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Clause 16 of the Regulation


Introduction 
Clause 16 of the Transport Regulation 2007 states that “the operator of a relevant service must have, 
and adhere to, a public passenger vehicle maintenance plan that is consistent with the maintenance 
standards of the manufacturer used to provide the service.” 

Guideline 
Generic type vehicle maintenance plans (such as A, B, C and D’s) are not accepted by the Ministry. 
Vehicle maintenance plans can be located by contacting bus manufacturer’s, enthusiasts, bus 
museums, other bus operators or by using the internet. 

Maintenance schedules which exceed the manufacturer’s maintenance standards are acceptable. 

Example 
The following resources are examples of what can be used in searching for vehicle maintenance 
plans. 

Contact Phone Number Email / Website 
Hino Australia (02) 9914 6623 kevin.fielding@hino.com.au 
Mercedes Australia (02) 9774 0777 werner.stalbohm@daimler.com 
Sydney Bus Museum (02) 9558 1234 info@sydneybusmuseum.com 
Optare UK parts@optare.com 
Asia Motors Australia (02) 9822 5022 
Bus and Coach Parts  (07) 3630 4066 www.busandcoachparts.com.au/ 
Leyland's UK www.leylandleopard.co.uk 
Toyota Australia www.toyota.com.au/commercial 
Glasgow Vintage Vehicles www.gvvt.org 
MAN Automotive Imports Australia (02) 8825 2200 

For further Information on this guideline please contact Emma Reedy on (02) 9689 8857 


