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Contacts

Parramatta Office

Level 6, 16-18 Wentworth Street
Parramatta NSW 2150
Locked Bag 5085 Parramatta NSW 2150

Newcastle Office

Ground Floor
239 King Street Newcastle NSW 2300
PO Box 871 Newcastle NSW 2300

Wollongong Office

Level 6, NRMA Building

221-229 Crown Street

Wollongong NSW 2500

PO Box 5215 Wollongong NSW 2500

BusNSW

27 Villiers Street
North Parramatta NSW 2151
Locked Bag 13 North Parramatta 1750

Phone 0288363100
Fax 02 8836 3151

Phone 024929 7006
Toll Free 1800 049 983
Fax 02 4929 6288

Phone 0242243333
Toll Free 1800 049 961
Fax 0242264117

Phone 028839 9500
Fax 02 9683 1465

www.transport.nsw.gov.au/concessions
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Half fare

Proof of Age Card NSW Senior Secondary student
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Mature Aged Secondary Student

Pensioner Fares (Excursion fare or half fare)

Seniors
(NSW and Interstate)

Pensioners
(NSW or Interstate)
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Free Travel

Vision Impaired Person
(NSW and Interstate)

WW1 Veteran’s Pass

Attendant (NSW and Interstate)

Ex-Member of Defence Forces

Blinded Soldier’s Pass

SSTS Travel Pass

Any of the above
NSW transport cards

d marked
i : ‘Plus Attendant’

Firs! fupma :
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Children under 4 years of age

® No card required

e All cards must show a RailCorp sticker or symbol with
the exception of Proof of Age card

e (Card design varies by institution

e Some cards may have a PrePay facility with a financial
institution logo

e NSW Transport Concession cards - entitlement expires
as dated on the card

e Concessions on student ID cards expire 31 March 2012
e SSTS pass is valid for travel to/from home/school only

Attendants

e Free attendant travel is only available when the card
holder with disability is being assisted

Pensioners

® Pensioner Concession Cards are issued by
Centrelink or the Department of Veterans
Affairs, and are varied eg: Aged, Disabled,
Carer, Single parent

e Seniors Cards are issued by States/Territories
for people aged 60 and over

Assistance Animals

e Cards are issued by RailCorp

e Guide Dogs, Hearing Dogs (accredited by
Lions Australia Hearing Dogs) and Police
Dogs are not required to have a card



Ready Reckoner

Customer Group Concession Card/s Concession Fares

Aged 0 - 3 (inclusive) No card Free travel

No card (Proof of Age Card available to

verify holder is under 16) Sl

Aged 4 - 15 (inclusive)

Free travel

Aged 4 - 17 (inclusive) Operator Issued SSTS Card afiamedhos el

NSW Senior Secondary Card*

NSW Tertiary Student
Concession Card*

NSW/ACT Tertiary Student
Identification Card*

NSW Half Fare Entitlement Card
for Jobseekers

Aged 16 and over Half fare

Apprentice and Trainee Card

Pensioner Concession Card
- NSW & Interstate

Pensioners (all ages), . Pensioner fares
: (all ages) Seniors Card — NSW & Interstate X
seniors and carers (excursion fare or half fare)

War Widow/ers Card
Ex-member of

Defence Forces Pass

Ex-member of Defence Forces
Pass — Blinded Soldier

Vision Impaired Persons Pass
- NSW and Interstate

People with disabilities Free travel

NSW Transport cards marked

‘Plus Attendant’
Attendant Free travel

Companion Card

Assistance Animal Permit

Assistance Animals . . Free travel
Guide Dog/Hearing Dog/

Police Dog - permit optional

State Travelcard
Recognised for service Free travel
World War 1 Veteran/ Widow

Note: *Card must have concession sticker or symbol.
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