
 

SYDNEY TRAINS MEDIA:  
 

02 9219 1285 
sydneytrainsmedia@transport.nsw.gov.au 

 

 

MEDIA RELEASE 
21 October 2016 
 

All lines beat Sydney Trains punctuality target in September 
 

Every Sydney Trains line exceeded its peak punctuality target in September, with more than 95 per cent of 
peak trains on time across the entire Sydney Trains network in September. 
 
Sydney Trains Chief Executive Howard Collins said last month’s figures are a very pleasing result.  
 
“All of our lines performed extremely well in September, with an overall peak punctuality of 95.6 per cent,” Mr 
Collins said. 
 
“Three of our busiest lines exceeded 98 per cent punctuality, including the T3 Bankstown, the T4 Eastern 
Suburbs and the T2 Inner West lines. 
 
“We know there’s more work to do, but we’re very proud to be consistently improving reliability, particularly 
across our 638 peak daily services. 
 
“We’re also becoming more efficient and effective with our maintenance program, reducing weekend 
trackwork by 35 per cent over the last two financial years while continuing to make our trains more reliable for 
customers.” 
 
September’s peak punctuality figures for each Sydney Trains line were: 
 

Suburban Line Punctuality 

T1 North  via Macquarie Park 95.5% 

T1 North  via  Strathfield 93.7% 

T1 North Shore 93.8% 

T1 West 92.3% 

T2 Inner West 98.1% 

T2 Airport & East Hills 96.5% 

T2 South 94.5% 

T3 Bankstown 98.6% 

T4 Eastern Suburbs 98.2% 

T4 Illawarra 95.2% 
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