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• Your child may be eligible 
for free travel between 
home and school 

• After 12 May 2016 you 
need to apply online  

Visit transportnsw.info/school-students

http://transportnsw.info/school-students


What’s new
From 12 May 2016, applications for free school travel 
in rural and regional NSW will need to be completed 
online instead of using paper forms.

This change makes it easier to apply, as you 
only need to complete one form that covers all 
situations, including journeys that involve multiple 
transport operators.

It’s also easier for schools and bus operators, as 
Transport for NSW will now handle the applications. 

This change only affects the application process; no 
changes to any public transport services are planned.

Who can apply
To be eligible for free school travel, students may 
need to live a minimum distance from their school:

Years K-2 (Infants)
There's no minimum distance.

Years 3-6 (Primary)
1.6km straight line distance or 2.3km walking.

Years 7-12 (Secondary)
2.0km straight line distance or 2.9km walking.

Who needs to apply
A new application is only required if the student has 
never been approved for free school travel before.

However, you need to update student details online 
if the student:

• Is moving from Year 2 to Year 3
• Is moving from Year 6 to Year 7
• Is changing schools or campuses
• Is changing address

How to update your details 
If the student has already been approved for school 
travel and their address, school or name changes, or 
the student is entering Years 3 or 7, you will need  
to update your details at  
apps.transport.nsw.gov.au/ssts/updatedetails.

How to apply for free 
travel for the first time 
Applications for 2017 open from  
the start of Term 4, 2016.

Step 1
Once you have confirmed your 2017 school 
enrolment, complete the online application form  
at transportnsw.info/school-students, 
nominating your home address and which bus 
company or transport operator the student needs  
to travel between home and school.

Step 2 
Print, sign and date the completed application, then 
return it to the student's school for endorsement.

Step 3 
The school then sends the endorsed application  
to Transport for NSW. You will receive an email 
confirming the outcome of your application. If the 
application is approved, Transport for NSW will 
inform your local bus or transport operator who may 
send a school travel pass (where applicable) to the 
student’s school, or in some cases will contact you 
directly about travel arrangements.

A parent or guardian must apply for students 15  
years and under. Students 16 years and over must 
apply for themselves.

http://apps.transport.nsw.gov.au/ssts/updatedetails
http://transportnsw.info/school-students


Frequently asked questions
Can I still apply using a paper form?
Carbon copy forms are no longer being accepted 
after Term 2, 2016. To download a paper form  
visit apps.transport.nsw.gov.au/ssts.

How can I apply if I don’t have  
internet access?
Call 131 500 for assistance with your application.

Does the approved free travel include 
travel outside school hours?
Approved free school travel is only for travel to and 
from school. So for travel after hours, on weekends 
or during school holidays, students will need to 
purchase a ticket.

What if there’s no public transport in  
my area?
In areas where there is no public transport,eligible 
NSW residents may receive a subsidy for transporting 
the student to school by private vehicle. For details 
visit transportnsw.info/school-students.

How do I apply if the student is in a 
shared parenting situation and needs  
to travel from two addresses?
Each parent (or the student if aged 16 or over) 
needs to make a separate application for each 
address. The same eligibility criteria apply.

http://apps.transport.nsw.gov.au/ssts
http://transportnsw.info/school-students
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Information correct as of April 2016. 

如果您需要中文帮助，您可以拨打笔译和传译服务
Translating and Interpreting Services (TIS) 的电话  
131 450。

Appelez le Service de traduction et d’interprétation ou 
TIS (Translating & Interpreting Services) au 131 450  
pour demander de l’assistance dans votre langue.

Um Hilfe in Ihrer Sprache zu erhalten, rufen Sie den 
Übersetzer- und Dolmetscherdienst unter 131 450 an.

Για βοήθεια στα ελληνικά, καλέστε τις υπηρεσίες 
μετάφρασης και διερμηνείας (TIS) στο 131 450.

Per ricevere assistenza in italiano, chiamate il Servizio 
Traduttori e Interpreti (TIS) al numero 131 450.

あなたの母国語での補助は、電話131 450の翻訳通訳サ
ービスにおかけ下さい。

한국어로 도움을 원하시면, 통번역 서비스 (TIS)  
131 450 번으로 전화하십시오. 
Para obtener más información en español, llame al 
Servicio de traducción e interpretación (Translating  
and Interpreting Services), al 131 450.

Muốn được giúp đỡ bằng tiếng Việt, quý vị gọi cho  
Dịch vụ Thông Phiên dịch (TIS) qua số 131 450.

 يمكنك الاتصال بخدمة الترجمة الشفهية والخطية (TIS) على
 الرقم 450 131.للحصول على المساعدة بلغتك،

Want to know more?
For more information call 131 500 or visit 
transportnsw.info/school-students. 

For help in your language, call the Translating and 
Interpreting Service (TIS) on 131 450.

http://transportnsw.info/school-students



