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Transport Access Program 
Hazelbrook Station Upgrade

Project Update – Planning Approval 

Planning approval for the Hazelbrook Station upgrade has recently been granted and work is set to 

start this month, on Tuesday 29 January 2019. The works will take around 12 months to complete. 

Thank you to everyone who provided feedback during the recent community consultation period. 

Some of the key themes we heard in your feedback included: 

• support for the project and the new lifts 

• enquiries regarding construction timeframes 

• access to public toilets at the station 

• visual and heritage impacts  

To view all themes, further information about the feedback we received and how it was considered 

in the project Determination Report can be found at www.transport.nsw.gov.au/Hazelbrook. 

Project Overview 

The Transport Access Program is a NSW Government initiative to provide a better experience for 

public transport customers by delivering accessible, secure and integrated transport infrastructure.  

Transport for NSW is upgrading Hazelbrook Station to make it easier for everyone to access, 

including those with a disability, limited mobility, parents/carers with prams and customers with 

luggage. Key features of the station upgrade include: 

• installation of new lift, awning, canopies and lift landing from the existing footbridge  

• upgrading commuter car park, footpath and pedestrian crossing and relocation of the 

bike storage  

• regrading of existing platform surfaces and footbridge  

• upgrading the existing station amenities to family accessible and ambulant toilet 

• upgrades to CCTV and lighting for improved safety and security 

Upcoming works 

From Tuesday 29 January to Thursday 7 February, we will be working on installation of site 

sheds, fencing and service investigation and relocation. Equipment to be used during this work 

includes a sucker truck, survey equipment, concrete saw, and hand tools 

Standard work hours are between 7am to 6pm, Monday to Friday and 8am to 1pm Saturdays.  
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Night Work – Monday 4 to Friday 8 February  

In February, night work will be undertaken in addition to standard working hours to ensure the safety 

of workers, pedestrians and motorists. From 10pm to 4am Monday 4 February we will be 

mobilising machinery and equipment around the station. From 7pm to 4am Tuesday 5 to Friday 8 

February preparation for installation of lift landing structures will be undertaken. Equipment to be 

used includes drill rig, concrete mixer, generator, rail machinery and hand tools.   

How this work affects you 

You can expect this to be noisy at times. However, we will take steps to reduce the impacts where 

possible. Some of the ways we can minimise noise and impacts include:  

• only using noisy machinery when there is no other alternative 

• doing noisier work early in the evening when possible 

• turning off machinery and vehicles when not in use 

• notifying residents before the work starts, to let them know what to expect. 

 

During the station upgrade some work may need to be conducted outside of these hours to 

ensure the safety of workers, pedestrians and motorists and minimise impacts on traffic. The 

community would be informed ahead of any works outside of standard work hours. 

We thank you for your patience and apologise for any inconvenience while we 

undertake these important works. Delivered by Downer EDI Works 

 

 

Artist’s impression of the proposed Hazelbrook Station Upgrade– subject to detailed design 

German 

Dieses Dokument enthält wichtige Informationen über die 
Planung der öffentlichen Verkehrsmittel in ihrer Umgebung. Falls 
Sie einen Dolmetscher benötigen, wenden Sie sich bitte an die 
Dienststelle für Übersetzer und Dolmetscher unter der Nummer 
131 450 und bitten diese Transport for NSW unter der Nummer 
(02) 9200 0200 anzurufen. Ein Dolmetscher wird ihnen dann mit 
dem Übersetzen des Texts helfen. 

Spanish 
El presente documento contiene información importante sobre 
proyectos de transporte público en su área. Si requiere los 
servicios de un intérprete, llame al Translating and Interpreting 
Service al 131 450 y pídales que llamen a Transport for NSW, 
teléfono: (02) 9200 0200. Luego el intérprete le ayudará con la 
traducción. 
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