
Electric Vehicle Charging is coming to 
Rooty Hill Station Commuter Car Park.
From January the new commuter car park will be opened providing  
more than 750 new spaces, including 10 Electric Vehicle charging, 
16 accessible and 10 motorcycle spaces.  

What are EV charging spaces? 
Electric Vehicle (EV) charging spaces are dedicated car parking spaces  
for customers with electric vehicles. 

How do I use the EV spaces?
To use the electric vehicle charging facilities at Rooty Hill, you need to:
 

1.	 Download and install the free Chargefox mobile app

	 •	 Follow the instructions to sign up to Chargefox

2.	 Find ‘Rooty Hill Station’ on the Chargefox mobile app

	 •	 Find and select Rooty Hill Station on the map in the app

	 •	 Click ‘CHARGE NOW’ to see the list of plugs available

	� Please note that the app will show unavailable spaces if an electric vehicle is plugged in, and 
will not be able to identify if a car is parked in the space and not using the charging facility

3.	 Bring your own charging cable and drive to the commuter car park

4.	 Follow signage to the EV spaces on level 4 of the car park 

5.	 Park in one of the designated EV charging spaces

	 •	� Using the app, tap ‘UNLOCK’ next to the charging port in the parking 
space you want to use

6.	 Connect your EV to start charging

	 •	 Press the green light above the charging port to unlock the cover

	 •	 Plug your charging cable into the port, and your car, to start charging

7.	 Use the app to stop charging

	 •	 The app will display the charge session

	 •	 When you are finished charging,  
		  stop the charge session in the app

	 •	 Unplug your cable from your car 

	 •	� Press the red light above the charging  
port to release your cable  
and close the cover

	 •	 You’re all done and you’re helping our city become more  
		  sustainable by opting to use renewable energy from the sun!

For more information visit www.transport.nsw.gov.au/rooty-hill, call the Transport for NSW  
Project Infoline on 1800 684 490 or email projects@transport.nsw.gov.au 



How will I know if a space is available? 
The Chargefox app will show availability and remotely monitor the EV charging spaces  
at Rooty Hill.

Do I need to bring my own charging cable?
Yes, EV owners must bring their own charging cable, which will allow them to connect their 
vehicle to the EV charging unit.

What will it cost to charge my vehicle? 
The electric vehicle charging units will be free for an initial period through until early 2020.
The Chargefox app is free to download but users will have to register with Chargefox to 
activate the service. 

Any charges introduced in the future would be nominal with the revenue used  
to maintain the charging stations. 

What type of EV charger is available at Rooty Hill?
We have installed EVlink charging stations at Rooty Hill, which are compatible with most EVs.

The 3.7kW will provide around 50km per hour of charge. 

Who can I contact if I need help with the EV spaces?
Chargefox can be contacted either through the app, on 1300 518 038 or  
emailed at info@chargefox.com

Where can I find more 
information?
For more information visit  
www.transport.nsw.gov.au/rooty-hill,  
call the Transport for NSW Project  
Infoline on 1800 684 490 or email  
projects@transport.nsw.gov.au 
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