
 

 
  

  

 

      
    

    
 

 
 

    

 
   

 

 
         

      
   
   
  
   

 

Transport Access Program 
Goulburn Station Upgrade 

Project update April 2021 

The NSW Government is improving accessibility at Goulburn Station 
Transport for NSW is improving accessibility at Goulburn Station. The upgrade will provide a station precinct 
that is accessible to people with a disability or limited mobility, parents/carers with prams, and customers with 
luggage. 

Upcoming work 
During April the following work will occur for the station upgrade: 

• Further upgrades to the station forecourt footpath 
• Opening of newly upgraded toilet facilities 
• Installation of wayfinding signage 
• Platform area upgrades including tactile installation 
• Lighting installation and testing in forecourt areas. 

For more information call 1800 684 490, 
Email projects@transport.nsw.gov.au or visit transport.nsw.gov.au/goulburn 
For urgent enquiries or complaints regarding construction activities, please call 24 hours 1800 775 465 

mailto:projects@transport.nsw.gov.au


  

 

       
    

          
 

 
 

            
      

      

              
         

            
   

 
           

           
              

        
          

Temporary pedestrian access changes 
Work to regrade the forecourt footpath is currently taking place. For the safety of customers, the eastern 
side footpath has closed and the pedestrian access to the station is now via the western entrance to the 
station. Please see map below for details. 

This change will be in place until mid-April, weather permitting. During this time, commuter car parking 
opposite the station has been temporarily changed to parallel parking, and vehicle access remains the 
same. Signage will be in place around the station to assist customers, with traffic control on site when 
required. 

Construction hours 
Standard construction hours are 7am to 6pm Monday to Friday and 8am to 1pm on Saturdays. 

For the safety of customers and our workers, some work may be required to be completed outside normal 
hours. Noise assessments will be carried out in advance of any activities outside normal hours to 
determine the level of noise expected and appropriate mitigation measures to be applied. Nearby 
residents and businesses will be notified of any work occurring outside standard hours. 

For more information call 1800 684 490, 
Email projects@transport.nsw.gov.au or visit transport.nsw.gov.au/goulburn 
For urgent enquiries or complaints regarding construction activities, please call 24 hours 1800 775 465 

mailto:projects@transport.nsw.gov.au


  

 

       
    

          
 

         
                

              
              

           

          

 

   
            

       
       

          
            

       
 
 

 
 
 
 
 
 

 
 
 
 

 

 

Transport for NSW is committed to minimising impacts during construction, however, with infrastructure 
projects it is inevitable construction activities will result in some noise. A number of measures will be in 
place to reduce impacts, such as completing noisy work during the day where possible, scheduling break 
periods during noisy work, using shields or noise blankets, switching off equipment when it isn’t being 
used, and using the quietest available equipment and placing it away from nearby properties. 

Work activities will be monitored to ensure noise levels are being managed. 

Keep the community informed 
Transport for NSW is committed to keeping the community informed throughout the delivery of the project. 
You can stay informed via regular updates to the project website transport.nsw.gov.au/goulburn. We 
will also keep the community informed via regular newsletters and signage. 

For further information on the project or to receive project updates via email, please call the Project 
Infoline on 1800 684 490 or email projects@transport.nsw.gov.au. For all urgent enquiries or complaints 
regarding construction activities, please call our 24-hour Construction Response Line on 1800 775 465. 

For more information call 1800 684 490, 
Email projects@transport.nsw.gov.au or visit transport.nsw.gov.au/goulburn 
For urgent enquiries or complaints regarding construction activities, please call 24 hours 1800 775 465 

mailto:projects@transport.nsw.gov.au
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