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Transport for NSW serves

the people of NSW by shaping
and managing a connected
transport system. We place
the customer at the centre

of everything we do.

NSW

GOVERNMENT

Developing trusted relationships with stakeholders
and the community helps us understand their priorities
and needs. This shapes our priorities, investment

and outcomes leading to the creation of great places
and more connected journeys.

These guidelines ensure consistency in how we manage
our relationships with customers, business partners,
industry, community members and organisations with
an interest in NSW's transport systems and networks.

Our engagement principles

We recognise we are all, always, on Country and
respect the traditional owners of the lands where
we work

We identify and respond to the needs of all
stakeholders and the community

We engage respectfully -consulting and listening
where we work

We provide easily accessible communication
and consult in a way that recognises and
embraces diversity

We make decisions based on evidence and
appropriate consultation

We plan and allocate sufficient time for engagement
and make adjustments to timeframes if new
information is received

We manage expectations so all stakeholders and
community know how we intend to engage with them
(inform, consult, involve or collaborate)

We strive to share all relevant information to help
the community’s understanding

We encourage and listen to different views,
investigate suggestions and use feedback
appropriately in decision-making

We provide opportunities for participation and
encourage our communities to engage with us
as we deliver our projects and programs.

We report engagement outcomes in a clear and timely
way and explain how stakeholder input is being used
or why it was not used

We collaborate with other agencies to
share knowledge

We accept feedback on our performance and seek
opportunities to improve

We leave a positive legacy for the communities
in which we work.
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Our customer commitments

These are our commitments to our customers -what you expect of us and what we strive for.

" o Easy toaccess - we make it easy for you to Explain what to expect - we are clear about
access what you need and make it simple for @ what steps are involved, you can contact us
you to understand when you need to know something and we let

you know what they outcomes could be

o
Jo
\Jo

Act with empathy - we show you we
understand your situation, we treat you fairly \/ Resolve the situation - we are accountable for
and with respect and we provide service in your @ our actions, clear in decision making and strive to
time of need reach an outcome

Respect your time - we tell you what you need r%ﬁﬁ Engage the community - we listen to the
to know beforehand, minimise the need for you || ||| || community to understand your needs and ask you

to repeat yourself and make what you need to do how you want services delivered
straightforward
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For more information
For more information about our guidelines call 1800 684 490 or email projects@transport.nsw.gov.au

Interpreting service
For languages other than English call 131450.

Arabic: 131450 080l il &3l yué Lol dugaill domyill doss Japanese: ZEEUANDEFEDBERY —ERIF131450 X THEEFELET L,
Armenian: Rwpgiwbywlwl swnwinieiniuttinhg ogundbint Awdwn quigwAwnby ;(;‘1“::;: whRgERUATMGEIAREsmangaimanshiga geuigiogisive
131 450:

Assyrian: 131450 pixao AX L 0ama (LNl 1iEN oo manx iENT KaX38a A\, 16 Korean: E0{ 2| 7|E} A0 & MH| A= 131450412 2 HatstMa

Bengali: B3t grot A S TSR AT 9IS b0 8¢o TR o I Macedonian: 3a npeseayBatbe Ha ja3uLy OCBEH aHIINCKMOT jaBeTe ce Ha 131 450
Cantonese: JEENEEE M SN ELAEE = @ 22 1 BN BRFE AT IUENE 131 450 Maltese: Ghal servizz tal-interpretar ghall-lingwi ohra barra I-Ingliz cempel 131 450

Mandarin: SRERZE UM EAIE S IR HBIARSS T I B R 131 450
Nepalese: SRS aTgch S1=0 HINTEEHT &ITY JaTeht AT R3R ¥4o AT T THEI4|

Croatian: Sluzba tumaca za jezike osim engleskog, nazovite 131 450

Dari: S (9ali IPIFD-: yued 1 GuudSl 51 e sl Hluwd @ Gilezyi Wileas (slp

Earat olads b S5l 51 50 6l b5 (sl alisd domys iloss ay L) a2 Polish: Po pomoc ttumacza w jezykach innych niz angielski zadzwor pod numer 131 450
23550 oole3 IFIFO: Portuguese: Servigo de intérpretes para linguas outras que o inglés, telefone para o

Filipino: Para sa serbisyo ng interpreter sa ibang mga wika maliban sa Ingles, tumawag sa ALY

131450 Punjabi: #iardwht 3 fesrer groint smret @3 g Aer 3¢ 26 ad 131 450

French: Pour obtenir les services d’un(e) interpréte pour les langues autres que I’anglais, Serbian: 3a npesohere Ha je3nKe 0CUM eHrecKor jasuTe ce Ha 131 450

expjpelez 2 TER CEY Spanish: Servicio de intérpretes para personas cuyo idioma no es el inglés, por favor,

German: Dolmetscherdienste fiir andere Sprachen als Englisch sind unter der Nummer llame al nimero 131 450

131 450 erhdltlich Tamil: gyhdeoid seling gameny Qumns@éare QTAQALILITSSmIILTeNT Cameude MG

Greek: la unnpecieg Stepunveiag oe GAAEG YAWOOEG EKTOG ard Ta AyyAKA KAAEGTE TO 131450

131450 Thai: vnnsarudmsunwduiilildnmdangu Ins 131450

Guijarati: 23% Rcltaiell eunRAMi gl Aot 1B 931 ¥UO UR Flot 5 Turkish: ingilizce disindaki dillerde terciiman hizmeti icin 131 450 numarali telefonu

Hindi: st & sifafera sra siamait o forg gonfivar St 131 450 W it @ arayin

Indonesian: Untuk layanan juru bahasa dalam bahasa yang bukan Bahasa Inggris, Urdu: oS JBS 2 131450 _J S o> S plez S pee 0sil) 2503 093le S (s30Sl

silakan telepon 131 450 Vietnamese: Dé c6 dich vu thdng ngdn cho cac ngdn ngit khac tiéng Anh, goi s6 131 450

Italian: Per il servizio di interpretariato per lingue diverse dall’inglese chiamare il
131450



