
OFFICIAL

At every stop, open and 
close the bus doors, even if 
there are no passengers.

Open doors at 
every stop

Perform data 
capture activities 
for the period of 
time requested

Do this activity for the 
period of time 
requested after 
hardware installation.

Important
• Route Data is an 

integral part of TCB 

- collecting accurate 

bus stop locations 

for all routes is 

crucial in delivering 

quality data to 

customers.

• Opening and 

closing of bus doors 

enables the TCB 

Team to remotely 

confirm locations of 

bus stops.

•TCB will confirm 

when your data has 

been processed and 

to start logging into 

the driver console.

TCB Data Capture Quick Reference Guide
Remote Data Capture using installed hardware

Transport for NSW

Guide for capturing route data

Route Data Capture 

Drive the entire route 
timetable as per the 
bus contract, stopping 
at all stops even if there 
are no passengers.

Driver to 
complete 

routes
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