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Above: Dubbo Station customer attendants Troy Stuart and 
Amanda Towns at the improved ticket counter. 

Dubbo Station Upgrade now complete 

Transport Access Program 
April 2024 

Transport for NSW acknowledges the Wiradjuri people as the Traditional Custodians of the lands 
on which we work and pays respect to Elders past and present. 

Work to improve accessibility at 
Dubbo Station is now complete! 
This upgrade was part of the Transport Access 
Program, an initiative of the NSW Government to 
provide a better experience for public transport 
customers by delivering modern, safe, and 
accessible infrastructure. 

What we delivered 
 upgrades to the five bus and coach bays

 improvements to the café and ticket counter,
which have been lowered to make them
accessible for customers in wheelchairs

 modifications to the waiting room, where we
have improved lighting and provided
wheelchair spaces alongside the seating.

 regrading and line marking of the 32-space
car park and a new kiss and ride zone

 upgrades to the platform, including
regrading, installation of new drainage, and
the addition of new tactile indicators to
improve safety and accessibility for people
with vision impairment

 the replacement of external lighting and
installation of new heritage light poles

 upgrades to existing paths around the station
precinct with new surfaces and tactile
indicators

 improved amenities

Upgrading an historic icon 
Dubbo Station is a heritage-listed railway station, 
with the original stone and corrugated iron 
structures, built between 1879 and 1881, still 

intact. Since the 1800s, several additions have 
been made to the station precinct including a lamp 
room, wool stage and grain shed.  

Our crews worked alongside Environment and 
Heritage NSW from the outset of the upgrade, to 
ensure that precinct’s original structures were 
protected, and the heritage status of the station 
maintained. 

Dubbo residents and visitors can now enjoy not 
only a beautiful, historic train station, but a safer 
and more accessible one.  

Above: Completed upgrade of Dubbo Railway Station including 
heritage light poles and improved wayfinding. 
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Why are accessibility upgrades important? 
Improvements to public transport are a vital part of people’s quality of life in regional, rural, and remote 
NSW.  

This upgrade has improved the overall commuter journey through the Dubbo Station precinct to make it 
more comfortable, as well as safer and more accessible to people with disability or limited mobility, 
older people, people with prams or luggage, carers, and others who may be experiencing mobility or 
access restrictions. 

Thank you 
Thank you to customers, local residents, businesses and our delivery contractors for your cooperation 
and patience. 

We hope everyone, especially customers with a disability, limited mobility, carers/parents with prams 
and those travelling with luggage, will have an improved experience when catching the train at Dubbo 
Station. 

Contact us 

Project Infoline 1800 684 490 
24-hour Construction Response Line
1800 775 465

projects@transport.nsw.gov.au 

www.transport.nsw.gov.au/dubbostation 

PO Box 336  
Parkes, NSW 2870 

For the latest traffic updates: 
Call 132 701, visit livetraffic.com or 
download the app Live Traffic NSW 

www.transport.nsw.gov.au/privacy-statement#Your_Privacy 

Above: Upgraded Station platform including regraded pavement, 
new drainage, and tactile indicators.

Above: Upgraded bus and coach bays with improved lighting and 
regraded pavement.
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