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Construction update
Chandos Street Noise Wall

The Chandos Street Noise Wall 
will help reduce traffic noise 
for nearby residents between 
St Thomas’ Rest Park and 
Brook Street, Crows Nest.

We are now over half way through building the noise 
wall and we would like to thank you for your patience 
with our work and the disruption this may have 
caused. Over the past few months we decreased the 
amount of night work by nine nights to help minimise 
the impact on you. We also relocated services 
including Telstra cables and completed building the 
noise wall footings and posts. 

Currently infrastructure construction projects are 
considered essential to the economy and will continue 
as planned across the city and the state.

The safety and wellbeing of our workforce and 
the wider community is our highest priority. Our 
people are following hygiene and appropriate social 
distancing measures and will continue to do so.

We will continue to write to you every three months 
to provide an update on our work.

What work will be carried out?

Between Monday 4 May and Sunday 26 July 2020, 
we will be carrying out work from St Thomas’ Rest 
Park to Brook Street, including installing noise wall 
panels, building retaining walls and start landscaping 
areas where our work has impacted vegetation.

We will need to occasionally access Atchison Street 
between Alexander Street and St Thomas’ Rest Park 
(including Matthew Lane) from Monday 20 April 
to Friday 29 May 2020  to deliver materials and 
machinery to our site. Pedestrian access will be 
maintained at all times and traffic control will direct 
vehicles when machinery movements occur.

We have provided a map over the page to help 
identify the location of this work. 

Our work schedule

We will be working through the day and up to 
10 nights over the next three months, to build the 
noise wall as quickly as possible. 

We will carry out our work between: 

•	 7am and 6pm Monday to Friday

•	 8am and 1pm Saturdays

•	 8pm and 5am Sunday to Friday.

No work will be carried out on public holidays. 

It is difficult for us to confirm the exact nights we will 
be working during this period because of the weather 
and the approvals we need to be able to work on 
the road. 

If you would like to receive more regular 
updates, please sign up to our email alerts  
at nsw_projects@dmroads.com.au.

How will our work affect you?

We will always ensure you have access to your 
property while we carry out our work, although there 
may be a minor delay while we move vehicles and 
machinery out of the way to make the area safe. 

We understand these changes may still impact 
how you move around your area and thank you for 
your understanding. 

We want to assure you that the health and safety of you 
and your family, as well as our team, is our priority and 
we will be following current health advice at all times. 

If you have any questions or concerns, please contact 
our team by phoning 1800 332 660.
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Privacy Transport for NSW is collecting your personal information in connection with the Western Harbour Tunnel and Warringah Freeway Upgrade (”the Project”). In addition to 
collecting your name and contact details we may collect other information such as your submissions and other communications with us. We will retain and use this information for 
consultation purposes, including communications and analysis in connection with the Project. We will not disclose your personal information to third parties unless authorised by law and 
if we include your submissions in any public report we will not identify you. Providing your personal information is voluntary but if you do not provide it we may not include you on our 
stakeholder database and you might miss further consultation opportunities. Your personal information will be held by us and you can contact us to access or correct it. Please write to 
us at either whtbl@transport.nsw.gov.au or Transport for NSW, Locked Bag 928, North Sydney NSW 2059.

�If you need help understanding this information, please contact the Translating and 
Interpreting Service on 131 450 and ask them to call us on 1800 312 772.
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Contact our team

	nsw_projects@dmroads.com.au

	1800 332 660

Thank you for your patience 
during our important work
If you have any questions about 
these changes or our work please 
contact DM Roads at any time

nsw_projects@dmroads.com.au

	       �Help us to 
become paperless

We’d love to reduce our paper 
use. Register to receive email 
updates by emailing our 
team at:


