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1.1

Executive summary

Proposal

Transport for NSW has proposed much needed safety improvements on Cleveland
Street, between City Road, Camperdown and Anzac Parade, Moore Park. We
proposed to deliver intersection upgrades including removing right turns, adding
turning arrows at intersections and decreasing the speed limit from 50km/h to 40km/h.
This would deliver improved road safety for all road users by reducing the likelihood
of crashes and improving travel reliability along Cleveland Street.

Investigations carried out by Transport show there were 217 reported crashes on
Cleveland Street, between City Road and Anzac Parade, with 42 serious injuries and
one death, in the five years to 31 December, 2019. Around 12 per cent can be
attributed to motorists turning right and over 30 per cent were rear end crashes.

The number of road users travelling on this section of Cleveland Street has reached a
daily average of over 49,000.

Removing right turns and lowering the speed limit are the most effective ways to
improve safety for all road users including pedestrians.

Our upgrades will help to encourage active transport users to walk or cycle to their
local restaurants, cafes or the many other local shopping experiences.

We have listened to the community, conducted traffic counts and reviewed safety
statistics to find this section of road needs safety improvements.

Cleveland Street

* The speed limit will be reduced to 40km/h along Cleveland Street, between City
Road and Anzac Parade.

Elizabeth Street and Cleveland Street intersection

+ Installing new traffic lights with turning arrows to hold vehicles at the stop line
while pedestrians cross Cleveland Street and Elizabeth Street

* An existing overhead traffic light post will be upgraded to make it easier to see at
a distance and help prevent vehicle collisions.

Wilton Street, Walker Street and Cleveland Street intersection

+ Installing new traffic lights with turning arrows to hold vehicles at the stop line
while pedestrians cross Cleveland Street, Wilton Street and Walker Street

* Removing the right turn from Cleveland Street into Wilton Street

* Removing the right turn from Cleveland Street into Walker Street

+ Installing “No Right Turn” signs.

Young Street, Marlborough Street and Cleveland Street intersection

+ Installing new traffic lights with turning arrows to hold vehicles at the stop line
while pedestrians cross Cleveland Street and Young Street

* Removing the right turn from Cleveland Street into Young Street

* Installing “No Right Turn” signs.
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1.2

Crown Street and Cleveland Street intersection

+ Installing new traffic lights with turning arrows to hold vehicles at the stop line
while pedestrians cross Crown Street and Baptist Street

* Returning the left turn from Cleveland Street into Baptist Street

* Removing the right turn from Cleveland Street into Crown Street

+ Installing “No Right Turn” signs.

Bourke Street and Cleveland Street intersection

» Installing new traffic lights with turning arrows to hold vehicles at the stop line
while pedestrians cross Bourke Street

* Removing the right turn from Cleveland Street into Bourke Street

+ Installing “No Right Turn” signs.

Engagement summary

In February and March 2021 community engagement was conducted on the
proposed changed to Cleveland Street. Community and road user feedback was
collected using on-line platforms, including a survey where road users could provide
their comments about the proposed safety improvements. Respondents were also
able to send mail, phone in or email their feedback to Transport.

The campaign reached 93,283 people. 997 respondents to the survey, with 667
completing the online survey, 26 providing feedback by phone, 118 by email and zero
by mail.

e 39,000 local residents and businesses were reached by mail.

e The local community are highly engaged, concerned for safety and were not
supportive of all of the proposed safety improvements.

e The majority of respondents to the survey travelled Cleveland Street using
more than one mode of transport, with the preferred modes being car (87%) or
walking (83%) through this section of road.

e 50,071 people were reached by social media and 1,676 watched our video.

e 563 respondents subscribed to the project database to be kept informed, with
the majority choosing email as their preferred form of communication.
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Figure 1 Infographics
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1.3 Decision

Based on this information and as a result of community feedback, we will conduct
additional traffic counts and noise assessments in the surrounding streets off
Cleveland Street in the work area. This decision has been made as around half of
the respondents to the proposal were most concerned about the increase in traffic
and safety impacts on local roads. Once the studies are completed we’ll update the
community with the findings, before any changes are made on the network.

We will also further investigate the Cleveland Street and Bourke Street intersection,
which has two issues creating congestion: the bus stop which is very close to the
intersection and the right hand turn movement. Transport will investigate
rationalising bus stop locations on Cleveland Street, which are close together, to
reduce the weaving and stop start movements they generate near intersections.

The community and road users will be kept informed as the investigations progress.
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2

Introduction

211 Background

Cleveland Street is a key east-west connection. During peak periods traffic banks up
as road users wait for the chance to turn right, at the same time many others weave
in and out of traffic to avoid these bottle necks.

Transport’s proposed safety upgrades would include changes to the traffic lights at
five intersections and removing right turns at Walker and Wilton, Young, Crown and
Bourke Street intersections. We will also reduce the speed limit to 40km/h along all
of Cleveland Street, between City Road and Anzac Parade. Removing the right
turns and reducing the speed limit are the most effective ways to improve safety for
more than 49,000 motorists, cyclists and pedestrians who use this stretch of
Cleveland Street every day.

Locals and visitors to the area will be able to safely access and enjoy the local
restaurants, cafes and shopping experiences.

Left turn arrows would be added to five sets of traffic lights between Bourke Street
and Elizabeth Street. The upgraded lights will be rearranged so red arrows hold
vehicles in place as pedestrians cross the street. This improvement is part of wider
safety upgrades being rolled out by Transport across the state.

As well as improving safety for all road users, we also expect these changes to
increase travel reliability and reduce congestion.

21.2 Methodology

Transport for NSW sought comment from users on the proposed safety
improvements. We worked within the COVID-19 pandemic restrictions to safeguard
the community and our staff whilst doing our best to connect with the community.

A short online survey was created to collect contact details and comments from all
road users that we were able to reach via our paid communications channels with
additional reach to the community achieved through free to air media coverage. The
survey questions are in Appendix A, and samples of our collateral are in Appendices
B-G.

The results were collated to understand the demographics, and views of participants
about the proposed changes.

Cleveland Street safety improvements | Community engagement report
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3.1

Engagement approach

Our community engagement was targeted at local residents, businesses and
stakeholders in the suburbs of Surry Hills, Strawberry Hills, Redfern, Moore Park,
Paddington and Chippendale. Through social media we were also able to reach
visitors to the area, regular users of the road, as well as people from surrounding
suburbs.

Due to the COVID-19 situation and social distancing requirements we designed our
engagement collateral to minimise risk to our staff, the community and stakeholders.

The social distancing requirements during the COVID-19 pandemic restricted face to
face meetings to small controlled groups, information sessions were not an option,
despite this the community was still given the opportunity to have a say. Transport for
NSW developed a consultation and engagement strategy that would overcome
barriers to reaching the target audience and use platforms for genuine and
meaningful engagement without compromising the health and safety of staff or the
community.

The project team met and spoke on the phone with interested community members
and representatives from a local community group who through the consultation
process provided Transport for NSW with feedback acquired from 330 local residents,
this feedback has been included and considered as part of this report.

A project website page was developed to act as the central information source.
Collateral, a 30 second video and imagery were also developed for the engagement.
All collateral and media invited community members to provide comments and
feedback on the proposed safety improvements, via an on-line questionnaire. The
project website also provided additional methods for the community to provide
feedback such as email and a phone number.

Consultation needed to reach local community members and transient out of area
road users so a combination of traditional, digital and social media platforms used
achieved a paid audience reach of 93,283. Mainstream media increased out of area
audience awareness, however this has not been included in the engagement reach.
We received a community response of 667 questionnaires completed and a database
of 563 subscribers established for ongoing project communications.

Community engagement was open for two weeks between 18 February and 4 March.

Objectives

+ To inform community and stakeholders of the proposed changes and the benefits.

* To encourage the community and stakeholders to have their say on the proposed
changes.

* To collect information from the questionnaire including contact details, responses
to specific questions and overall sentiment.

* To build a database of community members interested or affected by the project
who we could continue to engage with and inform as the project progressed.

* To inform the project on learnings and outcomes from stakeholder and community
engagement.
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3.2 How engagement was done

An online survey was developed to collect information from all Cleveland Street
users that we were able to reach via a suite of traditional and digital communications
channels. See Table 2.

Table 1 Communication tools and channels used to promote the community
engagement and the number of people reached

Engagement Dates Target audience Detail Audience
reach’
Letterbox drop Thurs 18 Local residents and 6 page 39,000
(Appendix C) Feb businesses Community
Update
Email outbound Thurs 18 Community groups, Contained 341
(Appendix E) Feb Businesses and information
other important about the
stakeholders project and link
to the website
Website Thurs 18 Visitors to the Contained 3,727 unique
(Appendix C) Feb project page information page views
about the
project
T Jol F I P @2l 17 Feb,  Residents, Paid adverts 50,071
(Appendix G) 18 Feb businesses and with link to the
visitors in the area website
and surrounding
suburbs
Media Release Thurs 18 Local and state n/a
(Appendix B) Feb media channels
1800 number Ongoing  Local residents and  Number on all 26
(inbound) all Cleveland Street collateral
road users
Email (inbound) Ongoing  Local residents and  Email on all 118
all Cleveland Street collateral
road users
23,24 Daily Telegraph n/a
Feb Sydney Morning
Herald
7NEWS

1 During the engagement period.
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3.3

3.3.1

Engagement outcome

Consultation needed to reach local community members and transient out of area
Cleveland Street road users so a combination of paid traditional, digital and social
media platforms used achieved an audience reach of 93,283. Coupled with
engaging key messaging and content the campaign:

o 997 surveys were procured community response
o 563 respondents subscribed to the project database for updates
¢ email (84%) was a popular method chosen for ongoing communication
e people as far as Shellharbour, Moss Vale, Liverpool and the Central Coast
participated in this questionnaire. See Figure 3.
Survey

667 respondents provided their residential postcode, and 563 respondents lived local
to the project area.

e 84% of respondents reside in Darlinghurst, Surry Hills, Redfern, Waterloo and
Zetland.

e 30% of respondents from Surry Hills/Darlinghurst.
o 43% of respondents from Redfern.

See Figure 2.

Figure 2 Respondent’s home postcode

2010 — Surry Hills/ Darlinghurst
Responses by postcode 2016 — Redfern

2017 — Waterloo/Zetland

Other — all other postcodes

2010 m2016 m2017 ®mOther
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The respondents to the survey live all over Greater Sydney, and as far away as
Rouse Hill. See Figure 3 for survey communications reach.

Figure 3 Survey communications reach.
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Figure 4 How do you typically travel through the area? Select all that apply.
Travel type through the area

Wheelchair, mobility schooter or similar | 3
By truck 1 7
Other W 15
Scooter/Skateboard [l 50
Cycle I 274
Public transport (such as by bus) IS 342

Walk I 555
By car | —— 581

0 100 200 300 400 500 600 700

3.3.3 Establishment of community and Stakeholder database

The preferred communications for respondents to be kept informed were
predominantly by electronic and digital communication platforms. Up to 563
community members subscribed to the project database, some choosing multiple
methods for receiving project updates. Email was by far the preferred option.

e 563 by email

e 317 by SMS text message
e 371 by post

e 261 by phone

For this question there were 668 responses, 2 skipped. See Figure 5.

Figure 5 Preferred method for project communication.

Preferred method for project communication

\ @L ?i
600 563 w
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400 371
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300 261
200
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Feedback and Transport’s response

We received feedback from 1,649 community members with some instances of
respondents making multiple contributions. There were:

o 997 survey respondents
0 667 complete surveys
0 330 partially complete surveys
178 Facebook comments
330 comments from local community group
118 email comments
26 phone comments.

The main topics discussed include concerns about impacts such as increased traffic
congestion and reduced access to businesses and residential properties; and
suggestions such as removing right turns from alternative roads, implementing the
proposed changes for peak hours only, and changing parking restrictions.

Main concerns expressed from survey respondents:

48% concerned for increased side street traffic

44% concerned for pedestrian safety

38% concerned for traffic flow

38% concerned for travel times and 37.8% for cyclist safety.

See Figure 6 for an outline of key topics raised. For this question there were 674
responses, 16 skipped.

Figure 6 Key topics raised and the number of times each was mentioned.
Key topics raised

Drivers not seeing other vehicles when turning N 100
Reducing crashes IS 123
Other IS 130
Blocked traffic from turning vehicles GGG 141
Driver behaviour I 205
Cyclist safety GGG 255
Travel times (delays) GGG 057
Traffic flow (slow moving) I 264

Pedestrian safety I 299

Side street traffic congestion NN 323

0 50 100 150 200 250 300 350

Respondents observed that there was negative driver behaviour on this section of
Cleveland Street (see Figure 7). A total of 1,731 responses were received to this
question. 538 had at least three concerns, including:
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e 67% drivers queuing across intersections
e 65% drivers changing lanes recklessly.

Other most commonly observed negative driver behaviour was:

e 40% speeding
e 38% drivers turning on red lights
e 35% drivers breaking suddenly.

The queuing and lane changes are typically a result of drivers turning right, which
supports our project objectives. Similarly the speeding supports the reduction of
speed from 50km/h to 40km/h.

For this question there were 538 responses, 152 skipped. See Figure 7 for observed
driver behaviour.

Figure 7 What driver behaviour have you observed on Cleveland Street? Select all
that apply.

Observed driver behaviour

Drivers not seeing other vehicles when turning | I NI 125
Drivers not seeing pedestrians when turning right | NRNRNIININNGEE 132
Drivers not seeing pedeestrians when turning left | N N N 150
Drivers breaking suddenly [ NI 101
Drivers turning on red lights | NNNRNRREENNNEE )06
Speeding NN 213
Drivers changing lanes recklessly [N 3!
Drivers queueing across intersections || NN 63

0 50 100 150 200 250 300 350 400

Respondents observed that there was lots of negative pedestrian behaviour on this
section of Cleveland Street. See Figure 8. The top three concerns being:

o 68% Pedestrians crossing against the lights
e 66% Pedestrians jaywalking
¢ 53% Pedestrians stepping out onto the road.

For this question there were 441 responses, 249 skipped.
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Figure 8 What pedestrian behaviour have you observed on Cleveland Street? Select
all that apply.

350

300

250

200

150

100

5

o

Observed pedestrian behaviour

232
124
I 109

Pedestrians stepping  Pedestrians not Pedestrians not Pedestrians jay  Pedestrians crossing
out onto the road seeing drivers seeing drivers walking against the lights
turning left turning right

As part of our work we would re-arrange how four intersections on Cleveland Street
work. This includes removing the ability for vehicles to turn right from Cleveland Street

into:

Wilton Street
Walker Street
Young Street
Crown Street
Bourke Street

Respondents were asked if they thought removing each of the five no right turns
would improve safety for motorists and pedestrians. A total of 685 responses were
received to this question with most respondents thinking the removal of right hand
turns at Bourke Street and Crown Street would not improve safety.

As shown in Figure 9 below:

69.3% (475) of respondents were against a removal of the right turn improving
safety at Bourke Street intersection whilst 28.0% (192) of respondents
supported or had a neutral view

71.5% (490) of respondents were against a removal of the right turn improving
safety at Crown Street intersection whilst 25.8% (177) of respondents
supported or had a neutral view

46.6% (391) of respondents supported or had a neutral view regarding a
removal of the right turn improving safety at Young Street intersection

Cleveland Street safety improvements | Community engagement report
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e 49.2% (337) of respondents supported or had a neutral view regarding the
removal of the right hand turn improving safety at Walker Street intersection

e 52.3% (358) of respondents supported or had a neutral view regarding the
removal of the right hand turn improving safety at Wilton Street intersection.

For this question there were 685 responses, 5 skipped.

Figure 9 Do you think removing right turns at the following locations will improve
safety for motorists and pedestrians?

Removing right hand turns will improve safety

Wilton Street 187 316

Walker Street 177 330
Young Street 175 348

Bourke Street 137 475

Crown Street 128 490

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

H For M Neutral Against

As part of this project we are looking to reduce the speed limit along all of Cleveland
Street from 50km/h to 40km/h.

Introducing a 40km/h urban limit is part of a nationwide strategy to improve safety for
areas identified as high risk as they have a high level of road traffic and pedestrian
activity.

Respondents were asked if they agree that Cleveland Street is a busy CBD zone with
high levels of traffic including small suburban shopping strips and high pedestrian
traffic area.

Cleveland Street safety improvements | Community engagement report
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e More than half (568%) of the respondents agreed to a reduction in speed limit
from 50km/h to 40km/h.
e Almost a third (27%) did not support the speed reduction.

Open text was provided for respondents to make comment, and the vast majority
made comment. See Figure 10.

For this question, there were 681 responses, 9 skipped.

Figure 10 40km/h urban limit is part of a nationwide strategy to improve safety for
areas identified as high risk as they have a high level of road traffic and road users
including pedestrians, Would you agree that Cleveland Street is a busy CBD zone
with high levels of traffic including small suburban shopping strips and high pedestrian
traffic area?

Support for speed limit reduction

Neutral
99 (14.5%)

No

Y
©s 186 (27.3%)

396 (58.1%)

Neutral = No = Yes

Respondents were asked what benefit the planned changes to Cleveland Street
would be to the community. This was not a compulsory question so respondents
could have chosen no benefit and skipped the question. See Figure 11. We received
667 responses citing benefits:

1in 2 said slower speeds

Almost 1 in 3 said road safety

approximately 1 in 4 said pedestrian safety

1 in 5 said less traffic on local roads.

Slower speed followed by road safety were the strongest benefits as viewed by the
respondents.
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4.1

411

Figure 11 From the planned changes to Cleveland Street, what do you think will
benefit the community? Select all that apply.

Benefits of proposed changes

350
300

250

311
202
200 186
150 139
100
50
0

Road Safety Pedestrian Safety Slower speeds Less traffic on local roads

Summary of other feedback
Communications

4111 Social Media

Social media proved a great way to get in touch with many of our stakeholders. We
posted both a video and a targeted post. The content of the comments were in line
with those recorded in the survey. See Appendix G.

We reached 50,071 Facebook users.

o Two posts were posted, one running 19 February — 25 February, the second
running 25 February — 4 March.

e The first post included a 30 second video, which was viewed by 1,676 people.
178 comments were made.

41.1.2 Email

Email was one of the other options to contact the project team with feedback. The
content of the emails received were like those recorded in the survey.

118 community members contacted us by email, with most wanting to be added to
our database for future communications about the project.

See Appendix E.

4113 1800 phone number

We were able to be called on our 1800 number, with callers leaving a message and
have us call them back. 26 calls were received. The content of the calls was similar
to what was recorded in the survey.
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4114 Mail

39,000 notifications were distributed to the local and business community. See
Appendix C for a copy of the notification and Appendix D for the distribution area.

Mail was available as a method of communication. We did not receive any letters.

41.1.5 Website

Our website was a central part of our communication methods and will continue to be
the best place to provide the latest information and updates to the community:
nswroads.work/cleveland.

e There were 3,727 unique views to the project website for the period.

e Around 18% of project website visitors (4,430 page views) visited the project
website more than once.

o 49% of the project website visits came from Facebook, 28% from
organic/search (search engines like Google) and 20.02% direct (web URL
typed in directly).

o There were around 250 page views of the project web page starting on the
first day of the survey (18 February), peaking at 750 on 23 February, the same
day as our second Facebook post.

41.1.6 Community Action Group

A Community Action Group, named the Cleveland Street Action Group (CSAG), was
formed independently by the local community. A Community Consultation Report was
provided to Transport on 5 March, and forms part of this report. See Appendix H for a
sample of the report.

e 410 community members.

¢ 330 completed an independent survey created by the CSAG, with a report
provided to Transport.

¢ The majority of respondents did not support the installation of no right turns.

e The main concern was that there would be increased traffic and therefore
increased risk on side streets.

¢ Almost half supported the speed reduction from 50km/h to 40km/h.

e Almost all respondents (95%) lived in the area (Redfern and Surry Hills),
which was not dissimilar to Transport’s survey response of 82%
(encompassing Darlinghurst/Surry Hills, Redfern and Waterloo/Zetland).

e 93% of respondents are against stopping the right turns.

e 96% of respondents are concerned about the safety of displacing traffic from
Cleveland Street into local streets.

¢ Half of respondents do not see any benefits to the changes. Most do not even
believe traffic flow will be improved.

See Appendix | for a sample of the CSAG website, and Appendix J for the social
media page.

4.2 Transport responses

As a result of community feedback, we will do additional traffic counts and noise
assessments on local roads. Bourke Street has two issues creating congestion, the
bus stop at the intersection and the right hand turn. Transport will investigate
rationalising the bus stop locations to reduce congestion.
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See Table 2 for a summary of questions asked and issues raised during this
engagement and Transport’s response.

Table 2 Transport responses to the most frequently asked questions

COMMUNITY FEEDBACK ISSUE SUMMARY

CONCERNS ABOUT THE REMOVAL OF ALL FIVE RIGHT HAND TURNS

ISSUE RESPONSE

We are aware of the community concern about safety risks on local roads.
We will continue to work closely with the City of Sydney Council to

Removing the right hand investigate further safety improvements for the local area.

turns will push more traffic
down quiet local roads, many = The crash rate along Cleveland Street is more than twice the NSW Urban
of which are one way streets, Road State Average. This crash rate is concerning and makes Cleveland

and cause safety problems Street one of Sydney's most dangerous roads, which is why we have
for local residents and their proposed these safety improvements.
ﬁ,‘hé:%raesné Rat running will Over the last decade the NSW Government has made attempts to

improve safety on Cleveland Street by lowering the speed limit, increasing
traffic light visibility, installing pedestrian fencing and other measures.
Despite these improvements we still believe the crash rate is too high with
around almost 80 per cent of the crashes on this corridor happening at
intersections with traffic lights.

Removing the right turns at the proposed intersections and reducing the
speed limit are effective ways to improve safety for motorists, cyclists and
pedestrians who use this stretch of Cleveland Street every day.

Right now, around one in eight people travelling on Cleveland Street turn
right at the intersections where turns are being removed. The busiest
movement, the right turn from Cleveland Street into Crown Street, is used
by around 250 vehicles an hour, or four cars a minute. These figures are
based on traffic counts from 2019 carried out in the AM and PM peak
periods.

In addition to the original analysis which informed this project, and in
response to community feedback, we will be carrying out further traffic and
noise studies as part of our environmental approvals. We will pay specific
attention to local roads like Mort Street, Boronia Lane and Rainford Street
to ensure there are no unintended consequences from our proposal.

As outlined in our communications, the detour routes provided are
suggestions only as we cannot know where every journey is starting, or
ending. Individuals will make their own personalised choices about moving
in and around their suburb.
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Removing the right hand
turns will make it harder for
me to get home or to work
each day.

Removing the right hand
turns will cause drivers to
speed through local streets
and become more
aggressive.

Removing the right hand
turns will increase congestion
in the area.

We acknowledge the proposal may disrupt the way some road users
move in and around their suburb. We try to minimise impacts on local
communities wherever possible while also balancing the purpose of the
project which is to improve safety for all road users of Cleveland Street.

Removing the right turns and reducing the speed limit are effective ways
to improve safety for motorists, cyclists and pedestrians who use this
stretch of Cleveland Street every day.

Despite the removal of these turns, access to all parts of Redfern and
Surry Hills will be maintained. Our suggested detours — people may
choose to use alternative routes - should only add a few minutes to each
journey but will improve safety for the 49,000 daily motorists, pedestrians
and cyclists using this corridor.

We will work closely with the City of Sydney Council to monitor vehicle
movements in the area and ensure safety is continually improved.

Currently there are numerous traffic calming devices along local streets to
physically slow traffic and prevent speeding. Examples include speed
cushions on Boronia Lane, raised pedestrian crossings on Baptist Street,
continuous footpath treatments on Ridge Street. We will continue to
monitor safety in the area and work with council to make further changes
to improve safety if necessary.

The enforcement of traffic laws remains a primary responsibility of the
NSW Police. This includes customers disobeying road rules and other
hazardous behaviour. You can contact Surry Hills Police Station on (02)
9265 4144 to report customers disobeying road rules and other hazardous
behaviour.

We will continue to monitor traffic congestion and safety in the area and
work with council to make changes if necessary. The proposed changes
are not expected to increase congestion.

The NSW Government is funding this project as part of the NSW Safer
Roads Program to improve road safety for all road users. Cleveland Street
has a crash rate twice as high as the NSW Urban Road State Average.
This crash rate is concerning and makes Cleveland Street one of
Sydney's most dangerous roads.

Over the last decade the NSW Government has made attempts to
improve safety on Cleveland Street by lowering the speed limit, increasing
traffic light visibility, installing pedestrian fencing and other measures.
Despite these improvements we still believe the crash rate is too high with
almost 80 per cent of the crashes on this corridor happening at
intersections with traffic lights.

Removing the right turns at the proposed intersections and reducing the
speed limit are the most effective ways to improve safety for motorists,
cyclists and pedestrians who use this stretch of Cleveland Street every
day.
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Removing these right hand

turns will mean less people

will use active transport and
public transport options.

Have you considered other
ways of increasing safety
along Cleveland Street? For
example instead of removing
the right hand turns could
other measures be
considered like traffic
calming measures or
changes to the traffic light
sequencing?

The proposed changes are
pushing cars off the main
road and into side roads,
increasing local traffic. This
makes local community
members concerned about
the safety and access impact
to the local amenity.

We support the use of public transport and encourage active transport.
We are guided by the NSW government’s Future Transport Strategy
which prioritises pedestrian safety in order to enhance the liveability of our
communities.

We do not anticipate removing the right hand turns will mean less people
will use active transport and public transport options. Our proposed
changes will improve safety and could make active transport a more
attractive option to the local community.

As a further safety feature, left turn arrows will be added to five sets of
traffic lights between Bourke Street and Elizabeth Street. The upgraded
lights will be rearranged so red arrows hold vehicles in place as
pedestrians cross the street, improving safety for pedestrians.

Yes. Peak only right turn restrictions were considered however were ruled
out. Motorists are less likely to comply with timed turns, making them less
effective than removing right turns for 24 hours.

Changes to light sequencing were considered but ruled out as they would
not offer any additional safety benefits over our proposed option and
would have significant impacts on traffic flow.

Removing the right turns and reducing the speed limit are effective ways
to improve safety for motorists, cyclists and pedestrians who use this
stretch of Cleveland Street every day.

We will continue to work closely with the City of Sydney Council to
address your feedback. We try to minimise impacts on local communities
wherever possible while also balancing the project benefits and
improvement to the overall road network. However, removing the right
turns and reducing the speed limit are the most effective ways to improve
safety for motorists, cyclists and pedestrians who use this stretch of
Cleveland Street every day.

The crash rate along Cleveland Street is more than twice the NSW Urban
Road State Average. This crash rate is concerning and makes Cleveland
Street one of Sydney's most dangerous roads.

Right now, only one in eight people travelling on Cleveland Street turn
right at the intersections where turns are being removed. The busiest
intersection, the right turn from Cleveland Street into Crown Street, is
used by around 250 vehicles an hour, or four cars a minute. These figures
are based on traffic counts from 2019 carried out in the AM and PM peak
periods.

We anticipate that this will keep more traffic on main roads such as
Cleveland Street and South Dowling Street, not the other way around. As
people using local roads will be locals rather than people passing through.
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ISSUE

The biggest issue are buses
which use Cleveland Street.
These cause congestion, make
road users serve in and out of
traffic, and make driving
conditions less safe. Buses are
the issue not the turns.

The changes are not really about
safety, instead this project is
clearly designed to improve traffic
flow for road users travelling on
Cleveland Street, at the expense
of local residents.

RESPONSE

Transport supports the prioritisation of public transport use on our
main roads where possible.

We also recognise Bourke Street has two issues creating congestion,
the bus stop at the intersection and the right hand turn. There are
several bus stops along Cleveland Street, some of which may be
under used. We will also investigate current and potential future bus
stop locations with a view to reducing the number of motorists
weaving in traffic. We will update the community as we progress our
investigations.

The NSW Government is funding this project as part of the NSW Safer
Roads Program to improve road safety for all road users. The crash
rate along Cleveland Street is more than twice the NSW Urban Road
State Average. This crash rate is concerning and makes Cleveland
Street one of Sydney's most dangerous roads.

Over the last decade the NSW Government has made attempts to
improve safety on Cleveland Street by lowering the speed limit,
increasing traffic light visibility, installing pedestrian fencing and other
measures. Despite these improvements we still believe the crash rate
is too high with almost 80 per cent of the crashes on this corridor
happening at intersections with traffic lights.

Removing the right turns at the proposed intersections and reducing
the speed limit are effective ways to improve safety for motorists,
cyclists and pedestrians who use this stretch of Cleveland Street every
day.

Decreasing the speed limit to 40km/hr will have further safety benefits
for pedestrians and drivers. Studies have shown that a pedestrian is
almost twice more likely to survive being hit at 40km/hr than when the
driver is travelling just 10km/hr faster. To learn more about how
vehicle speed affects road safety please visit the NSW Government's
dedicated resource at
https://roadsafety.transport.nsw.gov.au/speeding/index.html.

As a further safety feature, left turn arrows will be added to five sets
of traffic lights between Bourke Street and Elizabeth Street. The
upgraded lights will be rearranged so red arrows hold vehicles in
place as pedestrians cross the street. This improvement is part of
wider safety upgrades being rolled out by TINSW across the state.
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Cleveland street isn't that bad,
there are worse roads out there.

Pedestrians and cyclists are at
fault for the safety issues, why are
drivers being penalised.

Can you provide more information
about how this road compares to
other similar roads in NSW? |
would like to better understand
the crash data.

The crash rate along Cleveland Street is more than twice the NSW
Urban Road State Average. This crash rate is concerning and makes
Cleveland Street one of Sydney's most dangerous roads.

According to reported crash data gathered between 1 July 2013 and
30 June 2018, more than 50% of all accidents at the five intersections
in our proposal involved either rear end crashes or crashes where a
vehicle was turning right. Removing the ability for vehicles to turn
right is the most effective way to increase safety at these
intersections.

Over the last decade the NSW Government has made attempts to
improve safety on Cleveland Street by lowering the speed limit,
increasing traffic light visibility, installing pedestrian fencing and other
measures. Despite these improvements we still believe the crash rate
is too high.

Removing the right turns at the proposed intersections and reducing
the speed limit are effective ways to improve safety for motorists,
cyclists and pedestrians who use this stretch of Cleveland Street
every day.

Our data shows Cleveland Street to be one of the State's most
dangerous roads, with a crash rate twice as high as the NSW Urban
Road State Average. Almost 80 per cent of the crashes on this
corridor happen at intersections with traffic lights, in part because
road users weave in and out of traffic or come to a sudden stop in
heavy traffic.

According to reported crash data gathered between 1 July 2013 and
30 June 2018, more than 50% of all accidents at the five intersections
in our proposal involved either rear end crashes or crashes where a
vehicle was turning right.

Over the last decade the Transport has made attempts to improve
safety on Cleveland Street by lowering the speed limit, increasing
traffic light visibility, installing pedestrian fencing and other measures.
Despite these improvements we still believe the crash rate is too high
with almost 80 per cent of the crashes on this corridor on this corridor
happening at intersections with traffic lights.

Removing the right turns at the proposed intersections and reducing
the speed limit are effective ways to improve safety for motorists,
cyclists and pedestrians who use this stretch of Cleveland Street
every day.

Investigations carried out by TINSW show there were 217 reported
accidents, resulting in 42 serious injuries and one fatality on
Cleveland Street between 2014 and 2019.

Cleveland Street has a crash rate twice as high as the NSW Urban
Road State Average. This crash rate is concerning and makes
Cleveland Street one of Sydney's most dangerous roads. Removing
the right turns at the proposed intersections and reducing the speed
limit are effective ways to improve safety for motorists and
pedestrians who use this stretch of Cleveland Street every day.
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Other promised benefits in the
document include improved travel
reliability, reduced congestion on
Cleveland Street and reduced
congestion on local roads. Yet
Transport staff said this will not
get any more traffic through
Cleveland Street, because
Regent St and South Dowling St
are the controlling intersections.

We will continue to work closely with the City of Sydney Council to
address your feedback. We try to minimise impacts on local
communities wherever possible while also balancing the project
purpose to deliver safety improvements Cleveland Street.

The crash rate along Cleveland Street is more than twice the NSW
Urban Road State Average. This crash rate is concerning and makes
Cleveland Street one of Sydney's most dangerous roads.

Removing the right turns at the proposed intersections and reducing
the speed limit are effective ways to improve safety for motorists,
cyclists and pedestrians who use this stretch of Cleveland Street
every day.

Lowering the speed limit to 40km p/h will ensure motorists maintain a
more consistent speed between traffic lights. Removing the right
turns will also remove the long queues of vehicles that turn right, in
turn reducing the number of vehicles that weave in and out of traffic
and cause the cars in the left lane to come to a sudden stop. Both of
these changes will encourage a smoother flow of traffic and decrease
congestions as a result. The primary benefit of these changes is to
improve safety along Cleveland Street, not increase the volume of
cars using it, however benefits to traffic flow will also be realised.

In response to community feedback and concern we are carrying out
additional traffic monitoring and noise assessments in the side streets
off Cleveland Street in the work area. This is in line with around half
of respondents, that live local, being most concerned about the
increase in traffic and safety impacts on local roads.

We will also continue to monitor traffic congestion and safety in the
area and work with council to make changes if necessary.
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ISSUE

It will encourage rat running,
particularly in the streets around
Bourke Street Primary School.

Removing the right hand turn at
Bourke Street will impact local
businesses and force them to
close.

RESPONSE

Our data shows Cleveland Street to be one of the State's most
dangerous roads, with a crash rate twice as high as the NSW State
average. Almost 80 per cent of the crashes on this corridor on this
corridor happen at intersections with traffic lights, in part because
road users weave in and out of traffic or come to a sudden stop in
heavy traffic.

Removing the right turns and reducing the speed limit are effective
ways to improve safety for motorists, cyclists and pedestrians who
use this stretch of Cleveland Street every day.

Our studies show that around one in eight people travelling on
Cleveland Street turn right. The right turn from Cleveland Street into
Bourke Street is used by around 70 vehicles per hour in the AM and
PM peak based on traffic counts from 2019. For most of the roads in
the area, these extra vehicles are unlikely to cause a safety risk.

However, we have heard the concerns from the local community. In
addition to the original analysis which informed this project, and in
response to community feedback, we will be carrying out further
traffic and noise studies as part of our environmental approvals. We
will pay specific attention to local roads like Mort Street where Bourke
Street Primary School is located to ensure there are no unintended
traffic or safety issues as a consequence of the proposed safety
improvements.

We will continue to work closely with the City of Sydney Council to
investigate further safety improvements for the local area.

Our proposed changes will improve safety, make active transport a
more attractive option to local road users, ensuring a steady flow of
pedestrians seeking restaurants, cafes and unique shopping
experiences on Bourke Street. Locals and visitors to the area will be
able to safely access and enjoy the local restaurants, cafés and
shopping experiences.

Access to all parts of Redfern and Surry Hills will be maintained. Our
suggested detours should only add a few minutes to each journey.
We will work closely with the City of Sydney Council to monitor
vehicle movements in the area and ensure safety is continually
improved.
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The current intersection works
fine, | don't see the need to
change it.

Our data shows Cleveland Street to be one of the State's most
dangerous roads, with a crash rate twice as high as the NSW State
average. Almost 80 per cent of the crashes on this corridor happen at
intersections with traffic lights, in part because road users weave in
and out of traffic or come to a sudden stop in heavy traffic.

Of the four intersections where we propose the removal of the right
hand turn, Bourke Street has the second highest rate of reported
crashes, with 26% of all crashes occurring here.

CONCERNS ABOUT THE REMOVAL OF RIGHT HAND TURN INTO CROWN

ISSUE

Removing the right hand turn at
Crown Street will push more
traffic onto down quiet local roads,
many of which are one way
streets, and cause safety
problems for local residents and
their children. It will encourage
rat running, particularly in Boronia
Lane.

STREET

RESPONSE

Our data shows Cleveland Street to be one of the State's most
dangerous roads, with a crash rate twice as high as the NSW State
average. Almost 80 per cent of the crashes on this corridor happen at
intersections with traffic lights, in part because road users weave in
and out of traffic or come to a sudden stop in heavy traffic.

Removing the right turns and reducing the speed limit are effective
ways to improve safety for motorists and pedestrians who use this
stretch of Cleveland Street every day.

Our studies show that around one in eight people travelling on
Cleveland Street turn right. The busiest intersection, the right turn
from Cleveland Street into Crown Street, is used by around 250
vehicles an hour, or four cars a minute, in the AM and PM peak
based on traffic counts from 2019. For most of the roads in the area,
these extra vehicles are unlikely to cause a safety risk.

Motorists turning right from Cleveland into Crown Street are expected
to continue along South Dowling or Cleveland Streets to their
destination.

However, we have listened the concerns of the local community. In
addition to the original analysis which informed this project, we will be
carrying out further traffic monitoring and noise studies as part of our
environmental approvals. We will pay specific attention to local roads
like Boronia Lane to ensure there are no unintended traffic or safety
issues as a consequence of the proposed safety improvements.
Currently Boronia Lane has several traffic calming treatments
including a continuous footpath treatment/raised entry at the Bourke
Street, a speed cushion and a contra flow cyclist lane. The narrow
nature of the lane also limits speeding.

We will continue to work closely with the City of Sydney Council to
investigate further safety improvements for the local area.
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Removing the right hand turn at
Crown Street will make it harder
for me to get home and to work
each day

The current intersection works
fine, | don't see the need to
change it

Removing the right hand turn at
Crown Street will mean more
people trying to access the shops
will park on my street

We acknowledge the proposal will disrupt the way customers move
around their suburb. We try to minimise impacts on local communities
wherever possible while also balancing the project purpose to deliver
safety improvements Cleveland Street. However, removing the right
turns and reducing the speed limit are effective ways to improve
safety for motorists and pedestrians who use this stretch of Cleveland
Street every day.

Despite the removal of these turns, access to all parts of Redfern and
Surry Hills will be maintained. Our suggested detours should only add
a few minutes to each journey but improve safety for the 49,000 daily
motorists, pedestrians and cyclists.

We will work closely with the City of Sydney Council to monitor
vehicle movements in the area and ensure safety is continually
improved.

Our data shows Cleveland Street to be one of the State's most
dangerous roads, with a crash rate twice as high as the NSW State
average. This crash rate is concerning and makes Cleveland Street
one of Sydney's most dangerous roads.

According to reported crash data gathered between 1 July 2013 and
30 June 2018, more than 50% of all accidents at the five intersections
in our proposal involved either rear end crashes or crashes where a
vehicle was turning right. 29 crashes occurred at the intersection of
Cleveland Street and Crown Street which is almost half of the 62
crashes that occurred at the five intersections in this section of
Cleveland Street.

Over the last decade the NSW Government has made attempts to
improve safety on Cleveland Street by lowering the speed limit,
increasing traffic light visibility, installing pedestrian fencing and other
measures. Despite these improvements we still believe the crash rate
is too high.

Removing the right turns at the proposed intersections and reducing
the speed limit are effective ways to improve safety for motorists and
pedestrians who use this stretch of Cleveland Street every day.

We do not expect the changes to impact on parking in the local area.
We acknowledge the proposal will disrupt the way customers move
around their suburb however we try to minimise impacts on local
communities wherever possible while also balancing the project
purpose to deliver safety improvements Cleveland Street.

The crash rate along Cleveland Street is more than twice the NSW
Urban Road State Average. This crash rate is concerning and makes
Cleveland Street one of Sydney's most dangerous roads. Removing
the right turns and reducing the speed limit are the most effective
ways to improve safety for motorists, cyclists and pedestrians who
use this stretch of Cleveland Street every day.

We will work closely with the City of Sydney Council to monitor
vehicle movements in the area and ensure safety is continually
improved.
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Removing the right hand turn at
Crown Street will impact local
businesses and force them to
close

Closure of the right turn at Crown
and Cleveland Streets could
prevent 1.2 right turn accidents
per year, but at a cost of diverting
up to 160-240 cars per hour to the
Boronia Lane cycle way crossing
where there have already been 2
serious injuries in the last 5 years.

We acknowledge the proposal may disrupt the way some road users
move in and around their suburb. We try to minimise impacts on local
communities wherever possible while also balancing the purpose of
the project which is to improve safety for all road users of Cleveland
Street.

Removing the right turns and reducing the speed limit are effective
ways to improve safety for motorists, cyclists and pedestrians who
use this stretch of Cleveland Street every day.

Despite the removal of these turns, access to all parts of Redfern and
Surry Hills will be maintained. Our suggested detours should only add
a few minutes to each journey. We will work closely with the City of
Sydney Council to monitor vehicle movements in the area and ensure
safety is continually improved.

Our proposed changes will improve safety, make active transport a
more attractive option to local road users. Locals and visitors to the
area will be able to safely access and enjoy the local restaurants,
cafes and shopping experiences.

Our studies show that around one in eight people travelling on
Cleveland Street turn right. The busiest movement, the right turn from
Cleveland Street into Crown Street, is used by around 250 vehicles
an hour, or four cars a minute, in the AM and PM peak based on
traffic counts from 2019.

As outlined in our communications, the detour routes provided are
suggestions only. As we cannot know where every journey is starting,
or ending. Individuals will make their own personalised choices about
moving in and around their suburb.

However, we have listened the concerns of the local community. In
addition to the original analysis which informed this project, we will be
carrying out further traffic monitoring and noise studies as part of our
environmental approvals. We will pay specific attention to local roads
like Boronia Lane to ensure there are no unintended traffic or safety
issues as a consequence of the proposed safety improvements.

Currently Boronia Lane has several traffic calming treatments
including a continuous footpath treatment/raised entry at Bourke
Street, a speed cushion and a contra flow cyclist lane. The narrow
nature of the lane also limits speeding. However, we will continue to
work closely with the City of Sydney Council to investigate further
safety improvements for the local area.
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ISSUE

Removing these right hand turns
will push more traffic onto local
roads and cause safety problems
for local residents.

RESPONSE

Our studies show that around one in eight people travelling on
Cleveland Street turn right. The busiest movement, the right turn from
Cleveland Street into Crown Street, is used by around 250 vehicles
an hour, or four cars a minute, in the AM and PM peak based on
traffic counts from 2019. For most of the roads in the area, these
extra vehicles are unlikely to cause a safety risk.

However, we have listened the concerns of the local community. In
addition to the original analysis which informed this project, we will be
carrying out further traffic monitoring and noise studies as part of our
environmental approvals. We will pay specific attention to local roads
like Mort Street and Boronia Lane to ensure there are no unintended
traffic or safety issues as a consequence of the proposed safety
improvements.

We will continue to work closely with the City of Sydney Council to
investigate further safety improvements for the local area.
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ISSUE

Lowering the speed limit to 40km
p/h along Cleveland Street will
increase congestion and travel
times

Cleveland Street is slow already
and there wouldn't be much
benefit to lowering the speed

RESPONSE

Lowering the speed limit on a busy road like Cleveland Street will not
necessarily lead to increased congestion or longer travel times. On a
busy road like Cleveland Street a 40km p/h speed limit should allow
motorists to maintain a more consistent speed. There should also be
less incentive for road users to weave in and out of traffic once the
turns are removed. Overall, this should increase traffic flow and make
journeys more reliable.

The NSW Government is funding this project as part of the NSW
Safer Roads Program to improve road safety for all road users. The
crash rate along Cleveland Street is more than twice the NSW Urban
Road State Average. This crash rate is concerning and makes
Cleveland Street one of Sydney's most dangerous roads.

Removing the right turns at the proposed intersections and reducing
the speed limit are effective ways to improve safety for motorists,
cyclists and pedestrians who use this stretch of Cleveland Street
every day.

We will continue to monitor traffic congestion and safety in the area
and work with council to make changes if necessary.

Our analysis has shown there are significant safety benefits to
lowering the speed limit from 50km/h to 40km/h. If a car hits a
pedestrian at 50 km/h, the impact is twice more likely to kill the
pedestrian than if the car had been travelling at 40 km/h.

The collision data we analysed shows a spread of incidents across
the day. The only time with no incidents was between 3am and 6am,
with spikes around lunch time and between 7pm and midnight. As
accidents are occurring across a wide range of times, we believe
Cleveland Street is a safety risk even out of peak hours.

We are also guided by the NSW government’s Future Transport
Strategy which prioritises pedestrian safety in order to enhance the
liveability of our communities.
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ISSUE

The change will encourage U-
turns for people wanting to go up
Crown Street and decrease safety
in the area, even more dangerous
in light of the development of
Surry Hills Village

RESPONSE

Our studies show that around one in eight people travelling on
Cleveland Street turn right. The busiest movement, the right turn from
Cleveland Street into Crown Street, is used by around 250 vehicles
an hour, or four cars a minute, based on traffic counts from 2019. For
most of the roads in the area, these extra vehicles are unlikely to
cause a safety risk.

Furthermore, Baptist Street is marked by double unbroken lines,
making a U-turn an illegal manoeuvre. You can contact Surry Hills
Police Station on (02) 9265 4144 to report customers disobeying road
rules and other hazardous behaviour.

However, we have listened the concerns of the local community In
addition to the original analysis which informed this project, and in
response to community feedback, we will be carrying out further
traffic and noise studies as part of our environmental approvals. We
will pay specific attention to local roads like Baptist Street to ensure
there are no unintended traffic or safety issues as a consequence of
the proposed safety improvements.

We will continue to work closely with the City of Sydney Council to
investigate further safety improvements for the local area.
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ISSUE

The suggested detour
routes shown on the
February Community
update are misleading.
Some of these detour
routes are not the shortest
way to travel, it is likely
people will rat run via other
smaller local roads.

ISSUE

The survey is misleading
and biased

The consultation was too
short and inadequate for a
major project like this

RESPONSE

As outlined in our communications, the detour routes provided are
suggestions only. As we cannot know where every journey is starting, or
ending. Individuals will make their own personalised choices about moving
in and around their suburb.

We will continue to work closely with the City of Sydney Council to
investigate further safety improvements for the local area. We are aware of
concerns about safety and in addition to the original analysis which
informed this project, we will be carrying out further traffic monitoring and
noise studies as part of our environmental approvals. We will pay specific
attention to local roads like Boronia Lane and Mort Street to ensure there
are no unintended traffic or safety issues as a consequence of the proposed
safety improvements.

The most effective way to reduce the risk of accidents on this part of
Cleveland Street is by removing right hand turns that causes unsafe driver
behaviour as motorist weave in and out of traffic. The crash rate along
Cleveland Street is more than twice the NSW Urban Road State Average.
This crash rate is concerning and makes Cleveland Street one of Sydney's
most dangerous roads.

FEEDBACK REGARDING COMMUNICATIONS

RESPONSE

The survey focused on the safety improvements to Cleveland Street and
the proposed changes in this project. It was never intended to be a general
review of transport in the area. However there was an open text area in the
survey where respondents could freely provide feedback and comments.
Community members were also provided with other channels to provide
feedback such as the phone or email. All feedback received during the
consultation period has informed this report.

The information contained in this report expresses without prejudice the
opinions and views of community members and survey respondents as
provided during consultation.

A two week consultation window is standard practice for projects of this size
at Transport.

Consultation reached local community members and transient out of area
Cleveland Street road users. A combination of paid traditional, digital and
social media platforms used achieved an audience reach of 93,283. There
was a high level of engagement with an engagement rate of 5.2%, with
4,868 community members making contact with the project via email,
phone, website and survey responses.
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The proposal was not
widely publicised

Why have you not
consulted with council on
these changes

We are concerned that the
process followed by
Transport while developing
the project are not
contributing to genuine
safety outcomes for the
community.

The community update was distributed to over 39,000 homes, businesses
and organisations in the suburbs surrounding Cleveland Street. Due to the
large volume of addresses, the distribution team took over three days to
complete delivery. Some letterboxes were in security buildings which were
inaccessible at the time. Australia Post was used to distribute to these
addresses. The community notification was complemented by social media
posts on Facebook and a media release distributed to our regular roster of
Sydney news outlets. Stories were generated by Daily Telegraph, Sydney
Morning Herald and 7NEWS which has a state-wide audience reach.

Our project team consulted with staff at the City of Sydney Council and we
attend the council traffic committee that meets every month. The proposal
was reviewed and discussed over the course of 2020. The decision to
include a proposed decrease of the speed limit to 40km/h was made in
conjunction with the City of Sydney Council to improve safety along
Cleveland Street.

We employ a holistic process while developing infrastructure projects. While
benefit cost ratio (BCR) modelling does determine a projects eligibility, other
factors are considered including the safety performance index (SPI) to
ensure the desired outcome is achieved. Transport for NSW conducts site
visits, closely analyses traffic and crash data, considers flow on effects and
works collaboratively with key stakeholders such as Council, Police and the
community as part of this process.

The consultation process requires us to listen to all feedback and comments
provided to then be considered as part of the project with findings reported
back in this consultation report. We have followed this process and in direct
response to community feedback will be conducting further investigations to
help inform the project which demonstrates the validity of this process. We
will continue to keep community members informed as the project
progresses, directly if subscribed to our database, by mail and using social
media platforms.

The crash rate along Cleveland Street is more than twice the NSW Urban
Road State Average. This crash rate is concerning and makes Cleveland
Street one of Sydney's most dangerous roads. Removing the right turns at
the proposed intersections and reducing the speed limit are effective ways
to improve safety for motorists, cyclists and pedestrians who use this
stretch of Cleveland Street every day.
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4.21 Out of scope

Feedback received that was out of scope was received from 80 respondents, who
made comments about:

general issues, ideas and questions

light rail

Surry Hills Village redevelopment

cycling

These queries are directed back to the scope of work.

Other work to improve safety and network efficiency in the surrounding area may be
considered in future.
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The outcome

We have listened to the community, reviewed traffic modelling and safety statistics to
find Cleveland Street, between City Road, Camperdown and Anzac Parade, Moore
Park needs safety improvements to bring it in line with current safety standards.

As a result of community feedback, we will undertake additional traffic counts and
noise assessments in the side streets off Cleveland Street in the work area. This is in
line with around half of respondents, that live local, being most concerned about the
increase in traffic and safety impacts on local roads.

As a result of community feedback we are further investigating the Bourke Street
congestion issues generated from the bus stop at the intersection and the right hand
turn.

We will continue to inform the community as investigations continue and work with
key stakeholders such as the City of Sydney.
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6 Appendix A: Survey questions

Safety improvements to Cleveland Street, Surry Hills 2. Which community group/s do you identify with? Select all that apply
Surey starts Fanish O Local business owner

O Liwe in the area

O 1 woark in the: ares {but foe clseshene)
CLOSED: This survey has concludied
O | visit the area (Io shop, visit fiends ete)
Al fields. marked with an astesk {*) ane required.
O | traved Srough the sea

4. What is your postcode?
O Other {pisase specify)

Please add your comment here...

% How de you typically travel through the area? Select all that apply. 4. Whe_l: are your main concerns about Cleveland Street? Select all that
apphy.

O ‘Wl
[0 Reducing crashes
O Cycle
O Pedesitan safety
0O Scooteriskateboard
[ Cyciist safisty
O By car
O Trawel mes [delays)
O By truck
[ Side street fraffic congestion
O Wheslchai, mobiity soocter or simiar
O Biocked iraffic from luming wehicles
O Public ranspard (such as by bus)
O Drivers nol seeing ofer vehicles when wming
[ Cther (please specdy)
[0 Driver behaviour

0O Traffic Aow {siow moving)

O Other {plmase specify)

& :T:h:‘saf:;;'ybehawour e you oise o Cieicind et eied 5. \What pedestrian behaviour have you observed on Cleveland Strest?

Select all that apply.

O Diriviars niol sening pedestians when luming left [ Pt i it v e

O Diriwers nol sesing pedestians when fming righl O’ Pedestiians nol sasing divers having ket

O Drivers ot sesing ofer wehicls when lerring [ Pl riare i sesing diiveis hsrisgsight

O Driviers changing lanes recklessly O Padasirians jy walking
[ Diivers queusing acwes nieseclons [ Peesirians crossing against the lights

O Drivers turring on red lights
O Driwers breaking sudderthy

0O Speeding

5 Piease tell us why you don't think the planned right turm removals won't
improve safaty.

Plzase add your comment here_..
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40km/h uriban limit is part of 2 natiorwide strategy to improve safety for
areas identified a5 high risk as they have a high leve! of road raffic and
pedestrian activity road users including pedestrians.

Would youw agree that Cleveland Street is a busy CBD zone with high
levels of traffic including small suburban shopping strips and high
pedastrian raffic area?

O Yes
& Mo

O Meuiral

How did you hear about this guestionnaire? Please select all that apply.

0O By mailetierbox

0O Social media advertising

O From my kocal counce

O From a focal community group
O From someons | know

0O Other {please specify)

10.

From the planned changes to Cleveland Street what do you think will
benefit the community. Select one or all that apply.

O Raed sty
O Pedesitian safety
0O Slowes speads

O Less raffic an beal roads

Please provide your preferred method of contact for future project
updates. You can select more than one method.

First name

Plass add your comment here_

Last name

Please add your comment here....

Business name [if applicable)

Please add your comment here....

0255

Email

Postal addresz

Plaase add your comment here...

Phone number

Mobile number (for text messages)

Please add your comment here...
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These next questions relate to the information and communication we
have provided to you during the consultation. Your feedback is valuable
and will help us to improve future consuliations.

4.  Out of five stars, how do you rate the information that was provided to
you about this project?

Wery Unhappy Unhappy Mieubrad Happy Wery Happy

20,  Owerall, how satisfied are you with the options that are available o
provide your feedback?

Extremaely dissafisfied  Somewhat dissafisfied MNeutral Samewhal safishied

Extrematy safsSed

21 Please share any other comments or ideas you have on how we can
improwve our information and communication with the community.

Please add your commend here.

Privacy Policy
Parsonal information Collection Notica: Transport for MSW is committed fo prateciing pour
privascy and ensuring your persanal and health informaBon s managed acconding o Low.

Find out why we colect your parsomal information and how we use and manage i by reading our
privecy statement sl wa irensporl. new. govawprivacy-sistement or phane 13 22 13 b request a
ooy
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7  Appendix B: Media release (online version)

Intersection upgrades to boost safety on Cleveland

Street on the way
23 February 2021

Motorists travelling along Cleveland Street in Sydney's east will experience safer journeys following the completion of
safety improvement work between Gty Road at Camperdown and Anzac Parade at Moore Park starting in the coming
months.

A Transport for NSW spokesperson said the cormidor is a key east-west connection on the outskirts of Sydney's (8D
linking Camperdown and Moore Park.

“With more than 49,000 motorists using Cleveland Street every day, Transport for NSW is carrying out these
improvements to boost safety, 25 well as improve travel time and ease congestion,” the spokesperson said.

Transport for NSW carried out an investigation of the corridor which showed there have been 217 reported crashes
resulting in 42 serious injuries and one fatality from 2014 to 2019.

“Around 12 per cent of these incidents can be attributed to motorists turing right in to various streets from Cleveland
Street and over 30 per cent were rear end crashes.”

To reduce the likelihood and severity future crashes, Transport for NSW will remove right tums at four intersections
where the percentage of right tum crashes is significantly higher, and will upgrade the traffic lights at five intersections
with left tum amrows to allow pedestrians to cross the street safely.

The speed limit will also be reduced to 40kmvh along Cleveland Street between City Road and Anzac Parade.

These improvements are the most effective ways to improve safety for motorists and pedestrians who use this corridor
every day.

Before this work is carried out, Transport for NSW invites the community to comment on how they use Cleveland Street
via an online surveyz.

The survey will be cpen from Tuesday 16 February until close of business on Tuesday 2 March.
Work is on track to start in the coming months.

For more information about this work visit the Geveland Street, Surry Hills safety improvements project page.
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Appendix C: Community update

Front and back pages:

Have your say on the work

schedule
safety improvements

What Is ehanging?

Jein cur mailing list

Tell us about Cleveland
Stroet

E i
BELng on

&

O 7o access Crown Strest when travelling from East, North

s ]

e
£
“,] \/ ]

0 To access Bourke Street when travelling from North

and

=

I

¥
i
'
i

o To access Young Street

‘whaen travelling from West
den d &
e, 1

Bl T
¥
i
3
i
e

° To access Walker Street o To access Wilton Street
whan travelling from West whaen travelling from East
G e
b #
; i
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Appendix D: Community update distribution
area

The community update was distributed by letterbox drop to residents and businesses
in the following area:

B % 3 - s -
3 3% % s St @ s vicents j
¢ %ﬂ CHINATOWN & St Vincent's Pr.me@ Hospital Sydney . Edecii @ i PR
L7 T Hospital Sydney X
) Haym ' . -
g Ve, gl BN\,
i ‘g g Fiveways Paddington o :
University of C‘«..‘ s ! ing ° Ay 25 N .1..
9 Technology Central O 3 o 4
Sydney - 7
* e

o O (L0
o g

1 =, R
2 The Universi
Q oA

o™
LAY
Loy
P
.‘_I\..-
a P
e F, N
- £ Thelan Poiter Children's
o3 Macdanaldicwn ol Wild Play Garden ¥

A Centennial
WY PR g

;S —
Ersunevile IF Suy,, Alexandria Park &7 P, 3 T r
LB M Community School W |l - Ldchian 5y
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10 Appendix E: Stakeholder email

Wik o,

Traftic & Tranaportation

COMMUNITY UPDATE - NOVEMBER 2020

Cleveland Street safety improvements

Transpor for NSW is making safety improvements to five intersections on Cleveland
Streat. between Bourke Street and Elizabeth Street, Surry Hills,

To improve safety on this busy corridor, Tranzport will upgrade the traffic ights at five
intersections and remove the ability for vehicies to turn right from Cleveland Street into:

» Bourke Strest, whan iraveliing east towards Moore Park
= Crown Streat when travelling west towards Redfem

* Young Street when travelling east towards Moore Park
* Wilton and Watker Straets in both directions

Remaoving these right tums is the most effective way to improve safety for all road users
including pedestrians and cyckists. Tha changes should also help to reduce congestion
and improve trafic fow providing redef to over 49,000 commuters that travel along this
route every day

Al sach of Ihe intersactions above we will also be adding left hand turn arows to the traffic
lights. The light timings will be arranged so the red amow holds vehicles in place while
pedestrians cross the street,

Al the fifth inlersaction, where EEzabetn Street crosses Cleveland Street, we will add
tutning arrows and upgrade 2n overhead trafic light post to make the lights sasier to see
ala distance.

‘We are proposing several polential alternative routes fo halp road users access Wilton,
Walker, Young, Crovn and Bourke streets once the right tums are removed.

These are suggested delours only. Uitimately, we expect residents 1o ideniify he roules

which best halp them get from A to B. More about these can be found in the full
Community Update by clicking the link below

DOWNLO, MMUNITY UPDATE

Before we upgrade the traffic lights in early 2021, we'd like to hear more about how
you use Cleveland Street and any comments you might have.

The easiest way to leave us feedback is by completing our survey:

‘You can also contact us by email, phone of post:

Email Cleveland@itjv.com.au

Pnone 1800 314 705

Postal acdress: Cleveland Street Project, PO Box 380, Rockdale, NSW 2216

‘fou can find mode information about our project on the TINSW Website:

VISIT PROJECT WEBSITE
Kindast Regards,

The Clevetand Street project team
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11  Appendix F: Website sample

https://www.rms.nsw.gov.au/projects/cleveland-st-surry-hills-safety-
improvements/index.html

0o .als

ks | i
NS_‘\_,? g?r;:gp&rt Roads and Maritime | m

Roads Maritime Business & Industry Projects Safety About us Contact us
et N -‘.' L
\ " "]“-L»L .-".-"(ﬁ RS A "
“.' 2 - L
A— r .
AR L I o 1

—
———— Y

Eemuske o Cleveland Street, Surry Hills safety improvements

€ A&l projects Transpor: for NSW is making safety improvements to Oevelana Street. between City Road. Campergown and Anzac
Farace. Moore Park

Latest news

M AR Community engagement survey dosed

2021 Tranzper: is planning sefety improvernens 0 Clevelana Sorees. setween Oty Roes, Campersonn anc

&nzec Farsce. Moore Fark.

W CONgUCIRd CommuUn Ty CEASITITON 10 UACErTIng 8T roBS wier: tefely condera: far Cleveisrg Tteer
87 sy otner fercteck community members withed 5o there. The conzuitation perco doced on £
Maren 2021, ana we ave now collating na reviewing oll responses.

Maee informaten v

Timeline

Quarter 1 2021

= 156 Fepruary - Comemunity conzulzmon cpenes

* 2 Maren - Community consultstion cieces

We ae Peve!
Quarter 2 2021
= Corrmunity cOnSURITON repont rtieeses

TeC 2021

= Construcon woshs Expectes 2 St

Project information

Background

Cevelana Streer = 0 ey eastonest connecton on the oussiors of Sysney's CBD limking Campersonn sng

Maore Perk. During pesi peric 2z cani 7080 users wait for the Chance 10 TUm Mgt et The same
o hele e n :
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12 Appendix G: Facebook posts

Image of 18 February post (with video)

1d NSW Roads ®

Get to know our proposed safety upgrades to
Cleveland Street here: nswroads.work/cleveland

NSWROADS . WORK/CLEVELAND

Cleveland Street, Surry Hills

safety improvements

Image of 25 February

1 d NSWRoads @ sos

== spansored

What do you think about our proposed safety
upgrades to Cleveland Street? Take the survey
nswroads.work/cleveland

NSWROADS WORK/CLEVELAND
Cleveland Street, Surry Hills | LEARN MORE
safety improvements
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Appendix H: Community Action Group survey

Front cover and sample page from the Cleveland Street Action Group Community

Consultation Report

CLEVELAND STREET ACTION GROUP
COMMUNITY CONSULTATION REPORT

5 MARCH 2021

PURPOSE OF THIS DOCUMENT

CONTEXT

On Friday February 19™, residents of Surry Hills and
Redfern received a leaflet branded NSW Government
and titled "Cleveland Street safety improvements”

This leaflet caused shock when it became clear thatin
fact the key changes include removing key right turns
from Cleveland Street

Many felt that the title of the document was
misleading. and the online survey for feedback
| i in a way that p d meaningful response

It caused grave concern that the wording of the leafiet
and website made it appear that the proposal was a
fait accompli, with only 2 weeks for feedback and a
start date planned

A COMMUNITY RESPONSE

= G ity di i liately focused on the
safety implications of pushing traffic onto already
dangerous side-strests

= A Facebook group, Cleveland Street Action Group, was
formed to provide a forum for members of the Surry
Hills and Cleveland Street community. Just 10 days
later the group has almost 400 members

= To obtain balanced feedback from the community on
their views, an online survey was developed. To date
maore than 330 people have completed it

This document is a summary of their views, and
other relevant facts that have come to light in the
past 10 days. We submit it to ensure these views
are heard in an otherwise opaque process.
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14 Appendix I: Community Action Group — website

https://sites.qgoogle.com/view/clevelandstreetactiongroup

Web page samples:

Cleveland Street Action
Group

Your neighbours need your help.

1o bure gt s s Pourke 51, Baptlst 5
Crown 52, Young St Walker St Work begim in March,

This will resalt in rat-runs eeby in: Raieford S, Ridge St and Lane, Mont St Nickaon St, Telopea 5t, Boronla St &Ln.

Thess changen sre 3 consiterne Bprmsasiof e right-Hand frms wil refuay paceirisn 1alpty: deive P mds Rarmw et Fireets. hurt
bocal Iseneraer, i ek acos b bt Tor prisdents e wistor,

What you can do.

|§J 5‘.09?{{.-: ghit -'u-'rr.:.

Who are we?

We are residents of Surry Hil 2 Public Schoek. Ve all walc cur

treharvicnr i the area. W believe 1M progons wib

Create rat-rues thicugh side 1 endanger ocal resisents and our chidren,

tte Tolhrst, Caspar Wright and Graham
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15 Appendix J: Community Action Group -
Facebook

°°°w.,"’é- / | 3

. oo, $
b .0 ek
L '5';‘”“» 537 g £ F
: 0. = |
¥ 5 § (s
.74 -
Write to tha minister for transport at ¥ cl Ao
B otficediconstance minister raw gov oy & '-_“m! o
of via his webd form o J
Tell your friends ang Sy, 1 .
il nolgnbours weheremams |
about the issues W.T.F. 2 f
Foligw the Bnk to e - 5

Cleveland Street Action group

& Private group - 383 members

Jodn Group s

About Discussion

About this group

This group has been created in responss 1o the recent communication
on changes 1o be made ta Chveland Steet:

1. Reduce spoed to 40kms por hau . 560 moe

& Frivate

Oy marben can bow who's in B group ard what they post

o> Visible
Arpone can fend ths groep

Q Redfern, New South Wales

& General group

o History
Group crested on 19 Febiruary 2001, Name recently changed fram Cleveiard
Atrest Changes Commanty Actinn group See Mo

Members - 383

@ o

Paul 3nd 3 other mambers dré Sdming

Activity

@ Ho new pasts today

142 i the lavt marth

AL 383 tonal membare

o 50 the leet wemh
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Strwer

¥

X
Wiite to the ministar for transport at
attce@constance minister raw gov au
of via his web form 5
Tell your friends ang Sone,
nalghbours

Foow the knk to

Cleveland Street Action group

& Private group - 383 members

About Discussion

About

This group bas besn created in response 1o the (SCent CoOmmuUnation
on changes to ba made to Chivelard Streat

1. Reduce speed to 40kms per hour for whole kngth

2. Remove all right band tums acroes wafic - diverting waffic into wnal
50 STSLS [CrRating rat nund that ane Cangerout for people and pets)
3. Hold the State Covernment ta account for the misleading nature of
consultation

It appeans the works are already commiited to comméncs in Mardh
2021 and tha strateqy of this group will ba to forcs 3 paute 1o the
wink to enable propsd commuanily contultation wm order 1o fully
understand the cafety impacts of diverting traffic into narow
resadential streats. See less

& FPrivate
Orily mambars can e who's in the group 3nd what thiy past

@ Visible
Anyone can find this group

@ Redfern, New South Wales

& General group
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