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Executive summary  
 

This report is a summary of the consultation undertaken with the community and key stakeholders by 

Transport for NSW (Transport) on the proposed safety improvements to George Street, Hornsby.  

There have been a number of crashes on George Street in Hornsby at the intersection with Linda Street 

and at the intersection with Burdett Street. Some crashes have resulted in serious injuries. The NSW Safer 

Roads program proposed improvements to increase safety for pedestrians and motorists at these locations.  

The proposal included:  
 

 banning right turns from George Street onto Linda Street  

 banning right turns from Linda Street onto George Street  

 adding a dedicated right turn arrow from Burdett Street onto George Street northbound  

 building a raised concrete median on George Street where it intersects with Linda Street  

 installing a pedestrian fence on George Street near Burdett Street. 

We received feedback from 127 people representing local businesses, community groups, body 
corporates, residents and Hornsby Shire Council. We also received a petition signed by 24 local 
businesses.  

Key issues raised by the community included the need for a right turn from George Street onto Linda 

Street, business and commuter impacts, general congestion in the wider Hornsby area and requests for 

other improvements in the local area.  

We have listened and considered the community and stakeholder feedback and undertook further 

investigations into the crash data, traffic patterns and behaviours. We also undertook a business impact 

assessment. Based on the feedback from the community and our further investigations, we will: 

 ban the right turn from Linda Street onto George Street 

 build a raised concrete median on Linda Street near George Street   

 install a pedestrian fence on George Street near Burdett Street.  

 
We will no longer: 
 

 ban the right turn from George Street onto Linda Street  

 add a dedicated right turn arrow from Burdett Street onto George Street northbound at the traffic 
lights 

 build a raised concrete median on George Street, where it intersects with Linda Street.  
 

We will continue to monitor traffic patterns at these intersections and will consult the community if we 

propose further changes. 
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1. Introduction 

1.1. Background 
There have been a number of crashes on George Street in Hornsby at the intersection with Linda Street 

and at the intersection with Burdett Street. Some have resulted in serious injuries. The NSW Safer Roads 

program has proposed improvements to increase safety for pedestrians and motorists at this location.  

The crash data for the five-year period between 1 July 2011 and 30 June 2016 for the George Street and 
Linda Street intersection showed 14 crashes which resulted in seven people being seriously injured. The 
majority of these crashes occurred when roader users were turning right at the George Street and Linda 
Street intersection. Most of the recorded crashes occurred in dry conditions, during the day.  
 

1.2. The proposal  
The Safer Roads program proposed: 

 

 banning rights turns from George Street onto Linda Street  

 banning rights turns from Linda Street onto George Street  

 adding a dedicated right turn arrow from Burdett Street onto George Street northbound  

 building a raised concrete median on George Street, where it intersects with Linda Street 

 installing a pedestrian fence on George Street near Burdett Street.  
 

We also proposed working up to five nights a week from 8pm to 5am for four weeks to make these changes 

to the two intersections.  

The proposal would: 

 improve safety with the ban of unsafe turns onto George Street and Linda Street, with the addition 
of a dedicated right turn arrow for road users travelling north on George Street, into Burdett Street 

 improve pedestrian safety with the installation of pedestrian fencing on George Street at the 
intersection with Burdett Street 

 ease congestion and improve traffic flow by reducing the number of crashes at these locations. 

A map of the proposal is shown in Figure 1. 
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Figure 1 – Proposed Improvements (August 2019 Have Your Say) 
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2. Consultation approach 

Transport engaged with the community and stakeholders to inform them about the proposal and to provide 

an opportunity to receive feedback. 

2.1. Consultation objectives 
Transport engaged with the community and key stakeholders to understand their concerns and needs, so 
that this feedback could be considered as part of the decision-making process where possible. 

 
This allowed Transport to:  

 

 seek comment, feedback, ideas and suggestions on the proposal, to inform decisions on matters 
that have not yet been determined 

 advise directly affected stakeholders of changes and/or proposals 

 build a database of interested and concerned community members to continue engagement with 
during the project’s development and delivery 

 advise the community on how they can obtain further information and provide feedback.  
 

2.2. Values 
Our values underpin our decisions and behaviours when working with customers, colleagues, stakeholders 

and partners. They include: 

 Customer focus - We place the customer at the centre of everything we do 

 Collaboration - We value each other and create better outcomes by working together 

 Solutions - We deliver sustainable and innovative solutions to NSW’s transport needs 

 Integrity - We take responsibility and communicate openly 

 Safety - We prioritise safety for our people and our customers. 
 

2.3. How consultation was done 
Transport commenced engagement with the community and stakeholders on Thursday 8 August 2019 with 

the request for feedback to be received by Sunday 25 August 2019.  

 Over 7700 community updates were distributed to local residents and businesses, inviting feedback 
on the proposal.  

 The community update was emailed to over 180 local businesses, emergency services, schools and 
stakeholders including Hornsby Shire Council, inviting feedback on the proposal.  

 

Please refer to Error! Reference source not found. for the complete list of engagement activities. 

Table 1 - Engagement activities 
 
Engagement activities Date 

Have Your Say 
(Appendix A) 

Delivered to properties in Hornsby, Waitara and 
Asquith (distribution zone in Appendix B). 
  

Friday 9 August 2019 

Stakeholder emails 
(Appendix B) 

Emails sent to Hornsby Shire Council, emergency 
services, schools and universities, large 
businesses, religious centres and community 
groups in the local area.  

Thursday 8 August 2019 
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3. Consultation summary 

3.1. Overview  
Transport invited feedback on the proposal to make changes at the intersections of George Street and 

Linda Street and George Street and Burdett Street, Hornsby.  

The proposal included: 

 banning rights turns from George Street onto Linda Street  

 banning rights turns from Linda Street onto George Street  

 adding a dedicated right turn arrow from Burdett Street onto George Street northbound 

 building a raised concrete median on George Street, where it intersects with Linda Street 

 installing a pedestrian fence on George Street near Burdett Street.  

We received 127 responses from people representing local businesses, community groups, body 
corporates, residents and the Hornsby Shire Council. We also received a petition signed by 24 local 
businesses. 

Key issues raised included: 

 

 the need for right turn from George Street onto Linda Street 

 business and commuter impacts  

 general congestion in the wider Hornsby area 

 requests for other improvements in the local area.  

We have listened to the feedback. See Table 2 below for a summary of the feedback received and 
Transport responses.  

 

  



 

 

Table 2 – Summary of the feedback received and Transport for NSW’s responses  
 
Issue category  Issues raised Transport for NSW response  

Project 
justification 

What information on pedestrian 
behaviour and crashes informed 
this proposal? 
 

The proposed improvements on George Street, Hornsby are part of the Safer Roads 
Program. In this program the NSW Government aims to deliver sustainable and long-term 
reductions in road trauma through upgrades of the existing road network.  
 
The crash data for the five-year period between 1 July 2011 and 30 June 2016 for the George 
Street and Linda Street intersection showed 14 crashes which resulted in seven people being 
seriously injured. The majority of these crashes occurred when road users were turning right 
at the George Street and Linda Street intersection. Most of the recorded crashes occurred in 
dry conditions, during the day.  
 
The crash data for same period at the George Street and Burdett Street intersection showed 
three crashes involving a pedestrian.  
 
Transport undertook an independent traffic review and a business impact assessment in April 
2019 to understand traffic movements to and from the businesses via Linda Street. The traffic 
review involved counts of light and heavy vehicles making turns at:  
 

 George Street and Linda Street  

 Hunter Street and Linda Street  

 George Street and Burdett Street  

 Hunter Street and Burdett Street  

 George Street and Bridge Road  

 Hunter Street and Bridge Road. 
 
The data showed that a large proportion of traffic use the right turn from George Street onto 
Linda Street, especially on weekday mornings. Some of this traffic then made a U turn at the 
roundabout located at Hunter Street. It also showed that the right turn from Linda Street onto 
George Street in comparison, is not as highly used. By banning the right hand turn from Linda 
Street onto George Street we can improve the safety at this intersection with minimal impact 
to traffic flow.  
 

What evidence is there of prior 
crashes and how did they inform 
this proposal? 
 

What traffic monitoring measures 
have been used to make these 
decisions? 



10  | Proposed safety improvements on George Street, Hornsby – Community Consultation Report 

We also undertook an independent assessment to see how our proposed changes at the 
intersection of George Street and Burdett Street would affect businesses.  
 
We have listened and considered the community and stakeholder feedback and undertook 
further investigations into the crash data, traffic patterns and behaviours and a business 
impact assessment. Based on the feedback from the community and our further 
investigations, we will: 
 

 ban the right turn from Linda Street onto George Street 

 build a raised concrete median on Linda Street near George Street   

 install a pedestrian fence on George Street near Burdett Street.  

 
We will no longer: 
 

 ban the right turn from George Street onto Linda Street  

 add a dedicated right turn arrow from Burdett Street onto George Street northbound at 
the traffic lights 

 build a raised concrete median on George Street, where it intersects with Linda Street.  
 

These changes will ensure that traffic flow along George Street is maintained and that the 
safety of motorists and pedestrians is increased. 
 

Concerns with 
the right turn 
ban at the 
George Street 
and Linda 
Street 
intersection 
 
 

Linda Street from George Street is 
an important access route for 
residents and businesses in the 
north eastern section of Hornsby 
and Asquith and needs to be 
maintained 
 

Over the past five years there have been a number of crashes at the intersection of George 
Street and Linda Street. These crashes have resulted in a number of people being seriously 
injured.  
 
In August 2019, we consulted with the community about proposed improvements at these 
intersections to increase safety for motorists and pedestrians.  
 
We have listened to and considered the community and stakeholder feedback and undertook 
further investigations into the crash data, traffic patterns and behaviours. Based on the 
feedback from the community and our further investigations, we will: 
 

 ban the right turn from Linda Street onto George Street 

 build a raised concrete median on Linda Street near George Street   

 install a pedestrian fence on George Street near Burdett Street.  

 
We will no longer: 

The right turn ban at the George 
Street and Linda Street intersection 
would increase congestion on 
Burdett Street and reduce access 
to this area 
 

The right turn ban would be 
problematic for the users of the 
Hornsby Train Station carpark  
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The right turn ban from George 
Street into Linda Street would add 
significant travel times for the users 
of the council carpark on the corner 
of George Street and Burdett 
Street 
 

 

 ban the right turn from George Street onto Linda Street  

 add a dedicated right turn arrow from Burdett Street onto George Street northbound at 
the traffic lights 

 build a raised concrete median on George Street, where it intersects with Linda Street.  
 
We will continue to monitor traffic patterns at these intersections and will consult the 
community if we propose further changes. 
 

The installation of a concrete 
median stopping right turns from 
George Street to Linda Street 
would cause travel delays 
 

The alternative roads (including 
Hunter Lane and Burdett Street) 
are unsuitable for heavy vehicles 
travelling to Leighton Place 
industrial and commercial areas  
 

A right turn ban should be trialed 
before its installed permanently  
 

The right turn should be restricted 
during peak times only 
 

The proposal would increase 
congestion on Burdett Street and 
increase travel times for 
commuters  
 

Access to (residential and 
business) parking in Hunter Lane 
would be difficult with the right turn 
ban 
 

The right turn ban will increase 
travel times for businesses and 
residents around Hunter Lane and 
Linda Street will be detoured to 
Asquith to avoid the no right turn at 
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the George Street and Bridge Road 
intersection and heavy traffic 
around Westfield 
 

The right turn from George Street 
to Linda Street is used for 
commuters exiting the Hornsby 
station carpark to access the right 
turn lane from George Street to 
Burdett Street during high traffic 
periods  
 

The installation of a median strip 
on George Street would require the 
narrowing of lane width which 
would not comply with the 
regulatory requirements  
 

Suggested 
improvements 
for the 
intersection of 
George Street 
and Linda 
Street  

Install a dedicated right turn lane 
from George Street into Linda 
Street to minimise disruption to 
northbound traffic flow 
 

The installation of a dedicated right turn lane from George Street into Linda Street would be a 
costly project that would involve road widening, utility relocation and potentially impact private 
properties. Given the cost and significant impacts, it is not feasible at this time to undertake 
this suggestion.  
 

Install traffic lights at this 
intersection 
 
 

When installing new traffic lights, we consider pedestrian access, traffic flow and nearby traffic 
and road infrastructure.  
 
Along George Street there are traffic lights at the intersections with Burdett Street and Bridge 
Street, and there is a safe pedestrian crossing at the intersection of Burdett Street and 
George Street. 
 
Installing traffic lights is a costly project that can involve utility relocation and potentially 
impact private properties. It would also increase travel time for road users.  
 
Taking into consideration the current traffic flow, nearby road infrastructure and traffic lights at 
the intersection of George Street and Burdett Street, we don’t consider traffic lights at George 
Street and Linda Street necessary at this time.  
 
We will continue to monitor the situation, and will consult with the community again if we 
propose any further changes at this intersection.  
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Construct a roundabout at this 
intersection 

Installation of a roundabout is not feasible as it would require additional road space. This 
would require us to relocate utilities and would potentially impact private properties.  
 
Another consideration is the trucks and long vehicles accessing the industrial properties along 
Hunter Lane who can have difficulty manoeuvring around roundabouts. 
 
Given these two reasons, we are not considering installing a roundabout at this intersection at 
this time.  
 

Vehicles turning right from Linda 
Street into George Street blocks 
visibility of oncoming southbound 
traffic  
 

To improve the safety of this intersection, we will ban right turns from Linda Street onto 
George Street. We will also install a raised concrete median on Linda Street’s approach to 
George Street to ensure that unsafe right turns can no longer be made. 

Street lighting should be improved 
at the intersection of George Street 
and Linda Street to improve 
visibility of pedestrians crossing the 
road 
 

The crash data for the five-year period between 1 July 2011 and 30 June 2016 for the George 
Street and Linda Street intersection showed 14 crashes which resulted in seven people being 
seriously injured. The majority of these crashes occurred when road users were turning right 
at the George Street and Linda Street intersection. Most of the recorded crashes occurred in 
dry conditions, during the day.  
 
Because most of these crashes occurred during the day, we are not installing additional street 
lighting at the intersection of George Street and Linda Street as part of this Safer Roads 
proposal.  
 
If you would like street lighting to be considered at this location by Transport, please get in 
contact with us through our online feedback portal.  
 
Local council can also be contacted regarding street lighting, more information can be found 
on the Hornby Shire Council website. 
 

A concrete median should be 
installed on George Street between 
Linda Street and Burdett Street to 
prevent vehicles turning across 
double white lines into properties 
as this interrupts traffic flow and 
has caused crashes 
 

Under NSW road rules, road users can turn right across solid double lines into properties. The 
installation of a median strip along George Street between Linda Street and Burdett Street 
would restrict access to businesses and their carparks.  
 
Furthermore, the installation of a median strip along George Street would involve road 
widening, utility relocation and potentially impact private properties. Due to the cost and the 
significant impacts, we are not considering installing a concrete median on George Street 
between Linda Street and Burdett Street at this time.   

https://www.rms.nsw.gov.au/contact-us/
https://www.hornsby.nsw.gov.au/community/facilities-and-venues/street-lights
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We will build a raised concrete median on Linda Street near George Street as part of these 
safety improvements.   
 

Adding a 
dedicated right 
turn arrow at 
the signalised 
intersection 
from Burdett 
Street onto 
George Street 
northbound  
 

Would the right turn lane from 
George Street to Burdett Street 
have right turn only line marking?  
 

We have listened and considered the community and stakeholder feedback and undertook 
further investigations into the crash data, traffic patterns and behaviours. We also undertook a 
business impact assessment. 
 
Based on the feedback from the community and our further investigations, we will no longer 
add a dedicated right turn arrow at the signalised intersection from Burdett Street onto 
George Street northbound. We will not make changes to the line markings or signage at the 
intersection of George Street and Burdett Street at this time.  
 
We will continue to monitor traffic patterns at this intersection and will consult the community if 
we propose further changes. 

Signage should also be installed to 
reflect the traffic change  
 

How would the right turn arrow 
would function? 
 

Vehicles in the right lane could only 
turn right on the green light the 
arrow, making the arrow installation 
redundant  

Increased 
congestion 
and safety 
issues on 
Burdett Street  

The proposal would increase 
congestion on Burdett Street and 
increase travel times for 
commuters  
 

We have listened and considered the community and stakeholder feedback and undertook 
further investigations into the crash data, traffic patterns and behaviours. We also carried out 
a business impact assessment. Based on the feedback from the community and our further 
investigations, we will not ban right turns from George Street to Linda Street.  
 
Our crash data from 1 July 2011 and 30 June 2016 showed three reported crashes involving 
pedestrians at the intersection of Burdett Street and George Street. To reduce pedestrian 
incidents we will install a pedestrian fence on the median at the northern side of the Burdett 
Street and George Street intersection. This will deter pedestrians from crossing the road at 
this unsafe location. Pedestrians should use the traffic lights on the southern side of this 
intersection to safely cross the road.  
 
We do not believe that our revised proposal will increase congestion on Burdett Street, but we 
will continue to monitor traffic patterns in this area. We will consult the community if we 
propose further changes. 
 

Congestion on Burdett Street 
would delay access to Hornsby Ku-
ring-gai Chase Hospital 
 

Burdett Street is used by motorists 
to avoid congestion and traffic 
lights on Edgeworth David Avenue 
 

The proposed right ban into Linda 
Street will cause congestion on 
Burdett Street making the entry into 
Westfield from this turnoff unsafe. 
Ban the right turn into Westfield for 
vehicles travelling south onto 
Sherbrook Road 
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The proposal would increase 
danger to pedestrians due to the 
high volume of street parking, 
shoppers and commuters in the 
area 
 

An additional pedestrian crossing 
across Hunter Street would reduce 
jaywalking 

Pedestrians crossing the road are not considered to jaywalk if they are more than 20 metres 
away from traffic lights, not causing a hazard or obstruction to other road users and moving in 
a timely manner. 
 
An additional pedestrian crossing at Hunter Street (between Burdett Street and Linda Street) 
would increase travel time for road users. We will not install a pedestrian crossing across 
Hunter Street as part of this proposal.  
 
You can also get in touch with Hornsby Shire Council to suggest additional pedestrian 
crossings by calling (02) 9847 6666 or email hsc@hornsby.nsw.gov.au 
 

A speed reduction to 40 kilometers 
per hour on Burdett Street would 
increase these safety 
improvements 

The speed limit along Burdett Street is 50 kilometres per hour. We believe this is an 
appropriate speed limit for the area and is in line with the NSW Speed Zoning Guidelines.  
 
You can comment and have your say on speed limits by visiting the Safer Roads NSW 
website. The information you provide, together with crash data and other road safety 
information will help to prioritise the roads which require a speed zone review in NSW.  
 

The timing of garbage collection 
should be changed on Burdett 
Street to reduce congestions 
during the busy mornings 
 

Hornsby Shire Council is responsible for the collection of waste and recycling along Burdett 
Street. You can get in touch with Hornsby Shire Council to make a suggestion about the 
timings of collections by calling the Waste Hotline on 9847 4856. For more information on 
waste collection in the Hornsby Shire LGA you can visit hornsby.nsw.gov.au/waste 
 

General 
comments 
about the 
intersection of 
George and 
Burdett Streets 

Improvements should be made to 
the poor phasing of the green light 
at intersection of George Street 
and Burdett Street intersection  
 

Traffic signals help regulate traffic along George Street and connecting streets, including 
Burdett Street.  
 
The traffic lights along George Street are managed by the Sydney Coordinated Adaptive 
Traffic System (SCATS). Traffic lights are synchronised to optimise traffic flow and reduce 
delays, however, they are also responsive to real time traffic conditions. Sensors under the 
road measure the flow and density of traffic approaching the lights in each direction. The 
length of time the light stays green varies in response to changing traffic conditions. This 
ensures that the traffic lights are operating at maximum efficiency.  
 

mailto:hsc@hornsby.nsw.gov.au
https://www.saferroadsnsw.com.au/haveyoursay.aspx
https://www.saferroadsnsw.com.au/haveyoursay.aspx
https://www.hornsby.nsw.gov.au/property/waste
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More information on SCATS can be found on our website.  
 

The right turn lane on George 
Street onto Burdett Street is too 
short. Queuing traffic blocks traffic 
trying to continue north 
 

We have no plans to extend the length of the right turn lane on George Street onto Burdett 
Street as part of this proposal.  
 
We will continue to monitor traffic patterns at this intersection and will come back to the 
community if we propose any further changes.   
 

Traffic flow at the George Street 
and Burdett Street intersection 
could be improved by removing the 
overhead traffic lights and 
installation of a ‘teardrop median’  
 

The traffic lights at the intersection of George Street and Burdett Street regulate the safe flow 
of traffic and provide pedestrians with a safe, designated crossing. We have no plans to 
change the type of traffic lights at this or to install traffic lights intersection, due to the cost and 
the potential need to widen the road. We also believe that we can meet our need with the 
current traffic lights.   
 
We will continue to monitor traffic patterns at this intersection and will come back to the 
community if we are proposing further changes.   
 

What is being done to reduce 
illegal U turns being undertaken at 
these traffic lights? 

NSW Police are responsible for monitoring the road network to ensure road users comply with 
all regulations, including illegal U turns. We encourage members of the public to immediately 
report dangerous driving or unsafe behaviour on the road network to the police at the time of 
the incident.  

Exiting the Hornsby Library 
Carpark is unsafe and contributes 
to congestion at the intersection of 
George Street and Burdett Street 
 

The Hornsby Library Carpark access is managed by Hornsby Shire Council. We have passed 
on your feedback to the Hornsby Shire Council.  
 
Please direct any enquiries or suggestions about accessing the Library to Hornsby Shire 
Council by calling (02) 9847 6666 or email hsc@hornsby.nsw.gov.au 
 

Installation of 
pedestrian 
fence on 
George Street 

The fence will be not be enough to 
deter pedestrians  
 

Transport uses pedestrian fencing on medians to stop pedestrians crossing the road at 
unsafe places and to help stop vehicles travelling into the opposing traffic lanes.  
 
Our crash data from 1 July 2011 to 30 June 2016 showed three reported crashes involving 
pedestrian at the intersection of Burdett Street and George Street. To reduce crashes, we will 
install a pedestrian fence on the median on the northern side of the Burdett Street and 
George Street intersection. This will deter pedestrians from crossing the road at this location 
which is unsafe. Pedestrians can use the crossing on the southern side of this intersection.  
 
These changes will improve the safety of motorists and pedestrians, while ensuring that traffic 
flow along George Street is maintained. 

The pedestrian fence installation 
will increase danger as the median 
provides a pedestrian refuge  
 
 

Installation of the pedestrian fence 
is a “band aid” solution and won’t 
be effective  

https://scats.nsw.gov.au/
mailto:hsc@hornsby.nsw.gov.au
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We will continue to monitor pedestrians crossing the road at this intersection and will come 
back to the community if we propose further changes. 
 

Previous fence panels have been 
removed in past attempts to install 
barriers along George Street, 
therefore the fence won’t work 
 

Transport ensures that all assets meet Road Safety standards through regular maintenance. 
If you have noticed damaged pedestrian fence or barriers, please get in contact with 
Transport through our online feedback portal. 
 

Extend the pedestrian fence to 
Linda Street to deter unsafe 
crossings of George Street 
 

Transport believe the pedestrian fence will improve pedestrian safety while ensuring traffic 
flow along George Street. Pedestrian fencing increases safety at locations where there is: 
 

 crash history involving pedestrians crossing at inappropriate locations 

 has a high number of vulnerable pedestrians 

 a higher speed arterial road with consistent and substantial pedestrian presence. 
 
Our crash data from 1 July 2011 and 30 June 2016 showed three reported crashes involving 
a pedestrian at the intersection of Burdett Street and George Street. This intersection is used 
by many pedestrians accessing the railway station and neighbouring commercial and 
residential precincts. George Street has a 60 kilometre per hour speed limit, higher than the 
50 kilometre per hour speed limit on the adjoining side streets.  
 
To reduce pedestrian incidents, we will install a pedestrian fence on the median at the Burdett 
Street and George Street intersection which will deter pedestrians from crossing the road at 
an unsafe location and direct them further down George Street to use the signalised traffic 
lights to safely cross the road.  
 
The narrow lane width on George Street means we are unable to consider extending the 
pedestrian fence further north to Linda Street without road widening or private property 
impacts. A pedestrian fence along the footpath of George Street would restrict the access to 
businesses including the BP petrol station.  
 
Transport will continue to monitor, traffic patterns and behaviours at this intersection. 
 

The pedestrian fence should be put 
on both sides of George Street, not 
down the middle 
  

Pedestrian fence should be 
installed on the western side of 
George Street and for a greater 
distance 

Why is a pedestrian fence being 
installed in this location? 
 

Current 'use other footpath' sign on 
the western side of George Street 
should be relocated closer to the 
intersection to assist with 
wayfinding and pedestrian safety 

Thank you for your suggestion. To assist with wayfinding and increase pedestrian safety we 
will we will remove the current sign and install a new ‘No pedestrian access sign’ on the 
western side of George Street, closer to the intersection.  
 
 

https://www.rms.nsw.gov.au/contact-us/
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A pedestrian bridge should be 
installed instead at the northern 
end of the train station rather than 
a fence 

Pedestrians can use the signalised pedestrian crossing at George Street and Burdett Street 
to get to the northern end of the train station safely. Transport believe the pedestrian fence 
will improve pedestrian safety, while maintaining traffic flow. We are not currently considering 
installing a pedestrian bridge at this location. 
 
If you have other traffic suggestions or concerns, please get in contact with Transport through 
our online feedback portal. 
 

A signalised crossing should be 
installed on the northern side of the 
George Street and Burdett Street 
intersection to improve pedestrian 
access  
 

Additional crossings and footpaths would require a significant and expensive upgrade of the 
intersection. Transport believe the pedestrian fence will improve pedestrian safety, while 
maintaining traffic flow. 
 
If you have other traffic suggestions or concerns, please get in contact with Transport through 
our online feedback portal. 
 Instead of a pedestrian fence, the 

western footpath along George 
Street from Burdett Street to Linda 
Street should be extended  

Suggested 
alternate route 
Hunter Lane 
 

The suggested alternate route from 
George Street to Hunter Lane is 
illegal  
 

We understand that our proposed right turn ban from George Street onto Linda Street would 
have impacted access to and increased traffic on Hunter Lane.  
 
We have listened to and considered the community and stakeholder feedback and undertook 
further investigations into the crash data, traffic patterns and behaviours. Based on the 
feedback from the community and our further investigations, we will no longer ban the right 
turn from George Street onto Linda Street. This means, traffic volume on and access to 
Hunter Lane will no longer be impacted.  
 
We will continue to monitor traffic patterns at this intersection and will come back to the 
community if we are proposing further changes. 
 
 

How would traffic from Hunter Lane 
between Burdett Street and Linda 
Street turn right to travel 
northbound on George Street?  
 

The proposal will make the 
entrance to Hunter Lane from 
George Street unsafe due to 
proximity to the Bridge Street 
intersection and nearby carparks  
 

The development of the AMF 
bowling alley site will increase 
vehicles using Hunter Lane 
 

https://www.rms.nsw.gov.au/contact-us/
https://www.rms.nsw.gov.au/contact-us/
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Hunter Lane is congested with 
customers, staff and delivery 
vehicles which often double park  
 

Increased traffic on the lane would 
have a negative impact on 
businesses operating on Hunter 
Lane 
 

Install a concrete barrier to stop 
unsafe turns right from George 
Street into Hunter Lane  

The installation of a median strip in this location is a costly project that would involve road 
widening, utility relocation and potentially impact private properties. It is not feasible at this 
time to undertake this suggestion.  
 

Illegal parking on Hunter Lane 
which blocks traffic needs to be 
enforced  

NSW Police are responsible for monitoring the road network to ensure users comply with all 
regulations, including parking. Hornsby Shire Council Rangers also issue warnings and fines 
to vehicles found parked in a manner that compromises public safety and breaches the NSW 
Road Rules. 
 

Introduce additional parking 
restrictions on Hunter Lane to 
decrease illegal use of the lane 
 

Transport manages the state road network. Local roads such Hunter Lane are under the care 
of Hornsby Shire Council.  
 
Please direct any enquiries or suggestions about the traffic and parking on Hunter Lane to 
Hornsby Shire Council by calling (02) 9847 6666 or email hsc@hornsby.nsw.gov.au 
 

What would be the speed limits for 
George Street and Hunter Lane?  
 

The speed limit along George Street is 60 kilometres per hour and Hunter Lane is 50 
kilometres per hour. We believe these are appropriate speed limits for the area and is in line 
with the NSW Speed Zoning Guidelines we will not be making changes to the current speed 
limits.  
 
You can comment and have your say on speed limits by visiting the Safer Roads NSW 
website. The information you provide, together with crash data and other road safety 
information will help to prioritise the roads which require a speed zone review in NSW.  
 

Linda Street Widen Linda Street in sections to 
enable more street parking and 
increase space for traffic 
 

Local roads including Linda Street are under the care of Hornsby Shire Council.  
 
Decisions about widening and street parking, lighting and vehicle size restrictions on Linda 
Street will be made by Hornsby Shire Council in consultation with Transport. If you would like 

mailto:hsc@hornsby.nsw.gov.au
https://www.saferroadsnsw.com.au/haveyoursay.aspx
https://www.saferroadsnsw.com.au/haveyoursay.aspx
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A vehicle size restriction should be 
introduced on Linda Street to 
remove larger vehicles travelling to 
the industrial area  
 

to get in touch with Hornsby Shire Council directly with suggestions about Linda Street, you 
can by calling (02) 9847 6666 or email hsc@hornsby.nsw.gov.au 

Linda Street is less congested than 
other streets in the area, so it 
should be used and not have its 
access reduced 
 

We asked for feedback on safety improvements to George Street, Hornsby. In the proposal 
we suggested two changes to Linda Street: banning the right turn from George Street to Linda 
Street and banning the right turn from Linda Street onto George Street.  
 
We have listened and considered the community and stakeholder feedback and undertook 
further investigations into the crash data, traffic patterns and behaviours. Based on the 
feedback from the community and our further investigations, we will ban the right turn from 
Linda Street onto George Street. However, we will not ban the right turn from George Street 
onto Linda Street.  
 
Given the changes to the proposal, access to Linda Street will no longer be impacted.   
 
We will continue to monitor traffic patterns at this intersection and will come back to the 
community if we are proposing further changes. 
 

Wider traffic 
issues in 
Hornsby 

To improve access for the north 
eastern corner of Hornsby and 
eastern side of Asquith allow 

- right turns from George 
Street onto Bridge Road  

- northbound access to 
Railway Parade at the 
intersection of George 
Street and Bridge Road 
 

We have considered your suggestion. George Street forms part of the state road network and 
helps move people and goods between Sydney and the Central Coast. Introducing a right 
turn from George Street onto Bridge Road and allowing northbound access to Railway 
Parade would cause delays for road users along the corridor. 
 
We will not make changes to this intersection at this time. We will continue to monitor traffic 
patterns and will come back to the community if we propose any further changes. 
 

Alternative right turns such 
Edgeworth David Avenue are not 
ideal due to congestion  

Thank you for your suggestion. The right turn at Edgeworth David Avenue helps vehicles 
safely make this turn and improves access to Waitara. We have no plans to ban this 
manoeuvre at this time.  
 
We will continue to monitor traffic patterns at this intersection and will come back to the 
community if we are proposing further changes.   
 

mailto:hsc@hornsby.nsw.gov.au


21  | Proposed safety improvements on George Street, Hornsby – Community Consultation Report 

Phasing of the traffic lights on 
Peats Ferry Road contributes to 
congestion  
 

Traffic lights are synchronised to optimise traffic flow and reduce delays; however, they are 
also responsive to real time traffic conditions. All traffic lights in NSW are part of the Sydney 
Coordinated Adaptive Traffic System (SCATS), which allocates the length of green time 
based on current traffic flows. Sensors embedded beneath the road measure the number and 
density of traffic approaching the lights in each direction and allocate green lights accordingly. 
The length of time the lights stay green vary in response to changing traffic conditions.  
 
More information on SCATS can be found on our website. 

Priority is given to people exiting 
Westfield at the George Street 
parking exit. Only two or three cars 
southbound on George are let 
through each cycle of lights and a 
similar time is given to the exit from 
Westfield, even if there is only one 
car exiting 
 

The traffic lights at George Street 
and Bridge Street intersection give 
preference to cars exiting side 
street (Railway Parade) rather than 
the main traffic on Bridge Street 
 

A review is needed of the of the 
poorly phased signalised 
intersections in the area  
 

There is a significant wait time at 
the traffic lights to make a right turn 
from Myra Street onto Edgeworth 
David Avenue 
 

Remove the median on Burdett 
Street to improve access from the 
Hornsby Station carpark to the 
signalised intersection at George 
Street and Burdett Streets 
 

When considering improvements to the state road network we assess road safety information, 
traffic data and community impacts to ensure safety, traffic flow and access needs are met. 
The concrete median was installed to prevent unsafe right turns from Albert Street onto 
Burdett Street. While we understand that the median on Burdett Street increases the travel 
time for road users accessing George Street from Albert Street, we have no plans to remove 
the median at this time.  
 
Transport will continue to monitor traffic patterns and will come back to the community if we 
are proposing further changes. 
 

The concrete median on Burdett 
Street prevents traffic turning right 
from Albert Street which then 
delays access to George Street 
 

https://scats.nsw.gov.au/
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The intersection of Royston Parade 
and Ku-Ring-Gai Chase Road is 
dangerous and should be reviewed 

Hornsby Shire Council manages the local roads including: 
 

 Royston Parade and  

 Ku-Ring-Gai Chase Road 

 Burdett Street 

 Palmerston Street 

 Jubilee Street  

 Edgeworth David Avenue 

 Albert Street. 
 
We have passed on your feedback, but if you would like to get in touch with Hornsby Shire 
Council directly with comments or suggestions about the local roads you can by calling (02) 
9847 6666 or email hsc@hornsby.nsw.gov.au 
 

The stop line at the corner of 
Burdett Street and Palmerston 
Street is very dangerous 
 

The intersection of Jubilee Street 
and Edgeworth David Avenue 
needs to be signalised to allow for 
safe turns 
 

Improve the line of sight for 
vehicles travelling down Edgeworth 
David Avenue in the direction of 
the Hornsby Hospital 

Investments should be made on 
improving cycle paths  
 

While we have no plans to improve cycle paths as part of this project, Transport believes that 
active transport, such as walking and cycling, is integral to our transport system. Active 
transport relieves pressures on our roads and public transport networks and is part of a 
healthy lifestyle for our communities.  
 
Transport works in partnership with councils to provide funding and support for various cycling 
projects including cycling infrastructure, biking facilities and cycling events. For more 
information please visit our Cycling webpage. 
 
Hornsby Shire Council also has a webpage about bicycle facilities in the Hornsby Shire. If you 
would like to get in touch with Hornsby Shire Council directly with comments or suggestions 
about bicycle facilities, you can by calling (02) 9847 6666 or email hsc@hornsby.nsw.gov.au. 
 

mailto:hsc@hornsby.nsw.gov.au
https://www.rms.nsw.gov.au/business-industry/partners-suppliers/lgr/active-transport/cycling.html
https://www.rms.nsw.gov.au/business-industry/partners-suppliers/lgr/active-transport/cycling.html
https://www.hornsby.nsw.gov.au/lifestyle/sports-and-recreation/biking
mailto:hsc@hornsby.nsw.gov.au
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Better signage and line marking 
should be in place to educate 
motorists in the area 

We will install new signage and refresh line markings as part of these safety improvements. If 
you have other suggestions or comments, please get in contact with Transport through our 
online feedback portal. 

There are unsafe intersections 
along the Pacific Highway that 
have no traffic lights or medians  

We are undertaking a number of improvement projects along the Pacific Highway. Please 
share your feedback through our online feedback portal, to allow us to better investigate and 
provide you with a response.  
 

The telegraph poles in the 
(western) footpath along George 
Street between Burdett Street and 
Hornsby train station limits access 
for wheelchair users 
 

Hornsby Shire Council maintains this footpath, we have passed on your concerns to them. 
We encourage you to get in touch with Hornsby Shire Council directly about your concerns 
which will allow them to provide you with a response. You can reach Hornsby Shire Council 
by calling (02) 9847 6666 or email hsc@hornsby.nsw.gov.au. 
 

The trees near Snap Printing (on 
George Street between Burdett 
and Linda Streets), block visibility 
and should be trimmed  
 

Tree trimming to improve traffic light visibility at this location is managed by Hornsby Shire 
Council. We have passed on your feedback to council for their consideration 
 
If you would like to get in touch with Hornsby Shire Council directly you can by calling (02) 
9847 6666 or email hsc@hornsby.nsw.gov.au. 
 

The proposed traffic changes 
should be in line with the Hornsby 
Shire Councils ‘Hornsby Town 
Centre Review’ 
 

Transport has been in touch with the local council regarding the proposal. We will continue to 
liaise with Hornsby Shire Council regarding any proposed changes within the Hornsby Shire 
local government area (LGA). 

The Baldwin Avenue/Pacific 
Highway interchange needs 
attention where multiple people 
have been hurt or killed over the 
past few years 
 

Thank you for your suggestion. Transport recently received funding under the Safer Roads 
Program to improve safety at the intersection of the Pacific Highway and Baldwin Avenue, 
Asquith. We will keep the community informed as this work progresses. 
 
The Safer Roads Program is a road safety infrastructure treatment program which aims 
to deliver sustainable and long-term reductions in road trauma through upgrades of the 
existing road network. More information about the program can be found on the website.  
 

The median at Mildred Street 
restricting access to the northern 
end of Jersey Street should be 
removed. The detour through the 

Hornsby Shire Council introduced the right turn ban and median at the Jersey Road and 
Mildred Avenue intersection to divert traffic from local roads onto George Street (a state road) 
which has a higher traffic capacity.  
 

https://www.rms.nsw.gov.au/contact-us/feedback-form.html
https://www.rms.nsw.gov.au/contact-us/feedback-form.html
mailto:hsc@hornsby.nsw.gov.au
mailto:hsc@hornsby.nsw.gov.au
https://roadsafety.transport.nsw.gov.au/stayingsafe/safer-roads/index.html
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traffic lights at Bridge Road and 
Jersey Street takes too long 
 

If you would like to get in touch with Hornsby Shire Council about the median you can by 
calling (02) 9847 6666 or email hsc@hornsby.nsw.gov.au. 
 

Road widening should be 
considered over introduction of 
concrete medians 

When considering improvements to the state road network we assess road safety information, 
traffic data and community impacts to ensure safety, traffic flow and access needs are met. 
The community impacts of road widening projects can involve significant traffic disruption, 
night work and utility relocation. It can also impact private properties. The proposed safety 
improvements will ensure that traffic flow along George Street is maintained and that the 
safety for road users and pedestrians is improved. Given the cost and the significant impacts, 
we are not considering widening George Street at this time.  
  

A corner mirror should be installed 
at the exit of the Hornsby station 
carpark to improve visibility for 
drivers and pedestrians  
 

The use of convex safety mirrors help provide visibility on road with low volumes and speed, 
such local roads. These devices can give a false sense of distance and speed of an 
oncoming traffic. Drivers have in the past misinterpreted what they see in the convex mirror, 
putting themselves and other road users at risk. We have no plans to install mirror at the exit 
of the Hornsby station carpark. 
 

Consultation Lack of notification and 
consultation of the proposed 
changes 

Thank you for your feedback.  
 
Transport engaged with the community and key stakeholders to understand their concerns 
and needs, so that this feedback could be considered as part of the decision-making process 
where possible. Over 7700 community updates were distributed and over 180 emails were 
sent to local residents, businesses and stakeholders asking for feedback on the proposed 
safety improvements on George Street, Hornsby. 

We received 127 responses from people representing local businesses, community groups, 
body corporates, residents and Hornsby Shire Council. We also received a petition signed by 
24 local businesses.  

We have listened and considered the community and stakeholder feedback and undertook 
further investigations into the crash data, traffic patterns and behaviours. Based on the 
feedback from the community and our further investigations, we will: 
 

 ban the right turn from Linda Street onto George Street 

 build a raised concrete median on Linda Street near George Street   

 install a pedestrian fence on George Street near Burdett Street.  

 
We will no longer: 
 

mailto:hsc@hornsby.nsw.gov.au
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 ban the right turn from George Street onto Linda Street  

 add a dedicated right turn arrow from Burdett Street onto George Street northbound at 
the traffic lights 

 build a raised concrete median on George Street, where it intersects with Linda Street.  
 
We will continue to monitor traffic patterns at these intersections and will consult the 
community if we propose further changes. 
 

 

 



 

 

4. Decision  
Transport would like to thank everyone who took the time to consider our proposal and provide feedback. 

 

We have listened and considered the community and stakeholder feedback and undertook further 

investigations into the crash data, traffic patterns and behaviours. We also carried out a business impact 

assessment. Based on the feedback from the community and our further investigations, we will: 

 ban the right turn from Linda Street onto George Street 

 build a raised concrete median on Linda Street near George Street   

 install a pedestrian fence on George Street near Burdett Street.  

 
We will no longer: 

 

 ban the right turn from George Street onto Linda Street  

 add a dedicated right turn arrow from Burdett Street onto George Street northbound at the traffic 
lights 

 build a raised concrete median on George Street, where it intersects with Linda Street.  
 

We will continue to monitor traffic patterns at these intersections and will consult the community if we 

propose further changes. 

 

5. Next steps 
We plan to install the safety improvements in June 2020. The project is expected to only require 10 night 

shifts, working five nights per week. We will continue to keep the community informed as the project 

progresses.   
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Appendix A – Community update – Have Your Say 
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Appendix B - Distribution zone of Have Your Say letter 
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Appendix C - Stakeholder email 
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