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Executive summary 

Overview 
Transport for NSW proposes to upgrade Hill Road between Parramatta Road and John Ian Wing Parade (the Proposal). 
The Proposal is located near Sydney Olympic Park in Lidcombe within Cumberland local government area (LGA) and 
Parramatta LGA. The Proposal is within the Greater Parramatta Priority Growth Area and under the Carter Street Master 
Plan the industrial area adjacent to Hill Road was identified for redevelopment as a residential area known as the Carter 
Street Priority Precinct. The Master Plan was finalised on 18 December 2020 and was enacted through an amendment of 
the Auburn Local Environmental Plan 2010.  

The assessment has been prepared in accordance with the Environmental Impact Assessment Practice Note: Socio-
economic Assessment (EIA-N05, Roads and Maritime Services, 2013). This report has considered the Proposal’s socio-
economic impacts by:  

— identifying potential socio-economic issues and the groups most likely to be affected by the Proposal 
— describing the existing socio-economic environment across the study area. This involved a desktop review of 

relevant government strategies, census data and other published information 
— assessing the potential socio-economic impacts considering impacts on property, amenity, social and community 

infrastructure, business and industry and access and connectivity 
— identifying where the existing mitigation measures and conditions of approval need modifying or supplementing to 

support developing the Proposal.  

Existing environment 

Population profile and demographics 

The existing population profile and demographics local to the Proposal can be characterised as having (compared to 
Greater Sydney in 2016): 

— a higher population density including higher proportion of flats, units and apartments 
— high population growth which is influenced by the development of two nearby strategic growth areas 
— higher levels of population mobility and proportion of rental dwellings  
— a slightly younger population  
— more cultural diversity and non-English speakers  
— a higher proportion of family and group households  
— a clear split in levels of disadvantage from Auburn (ranked 15th most disadvantaged suburb in the State) to 

Homebush Bay–Silverwater (ranked 460th most disadvantaged suburb in the State). 

Key industries and businesses 

The study area is within an area of Sydney identified by regional government planners as the Global Economic Corridor 
(extending from Macquarie Park through the Sydney CBD to Port Botany and Sydney Airport) and is surrounded by 
areas forecast for job growth including the strategic growth areas: the Carter Street Priority Precinct and the Sydney 
Olympic Park Peninsula. The main type of businesses in the area were in the construction, transport, postal, warehousing, 
rental, hire and real estate services sectors, as is representative of the commercial businesses along Hill Road.  

Out of the 10,435 registered businesses in the study area, about 90 per cent were small businesses with less than four 
employees.  
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Land use and social infrastructure 

The study area includes diversity of land uses including suburban and inner city residential neighbourhoods, major 
community facilities, including open space and parkland, areas of commercial and industrial uses, and major transport 
corridors. The nearest social infrastructure and facilities to the Proposal are the recreational areas west of Hill Road and 
north of John Ian Wing Parade, that form part of the Sydney Olympic Park wetlands. Hill Road also provides the only 
major access into the western and northern sections of the Sydney Olympic Park and therefore provides the most direct 
route to Qudos Bank Arena and Stadium Australia. Overall, the study area displays high levels of amenity, with good 
access to public transport and the motorway network, community facilities and large areas of open space and recreation 
within the Sydney Olympic Park.  

Potential benefits and impacts 
The following socio-economic benefits are expected as a result of the Proposal:  

— Access would be improved by removing the need to leave the M4 Motorway at the Homebush Bay interchange and 
use Parramatta Road to enter Hill Road when travelling from the city. 

— The introduction of a shared use path may lead to health benefits by providing a safer means to walk and cycle to 
Sydney Olympic Park. 

— More business may be attracted into the area by improving access westbound from the motorway network into the 
Carter Street Priority Precinct via John Ian Wing Parade. 

— Business for the local and regional economy may increase during construction from the purchase of materials, 
equipment, services, labour and workforce spending. 

— Employment opportunities for up to 125 people would be generated to build the Proposal. 
— Access to the community facilities proposed in the strategic growth areas including schools, shops, and places of 

work would be improved. 
— A potential increase in affluence through improved standards of living and average incomes due to increased 

employment opportunities may result. 

The following direct and indirect socio-economic impacts are expected from construction and operation of the Proposal:  

— Users of the Sydney Olympic Park, and businesses on Parramatta Road, Hill Road and Carter Street would all 
experience inconvenience, frustration and minor traffic delay temporarily over the construction period. 

— The amenity of the workers along Hill Road would be affected through general construction activities, most notably 
construction noise. 

— Pedestrians would be inconvenienced through footpath closures and diversions. 
— Potential inconvenience to business owners through introducing traffic controls on Hill Road. 
— More noted impacts during events at Sydney Olympic Park due to more traffic delays on Hill Road.  
— Inconvenience for drivers accessing the Carter Street Priority Precinct when Carter Street becomes left in/out only 

until the John Ian Wing Parade is completed by the Carter Street Priority Precinct developer to provide access.  
— The change to bus route 401, 525 and 526 which would require to be rerouted via Old Hill Link Road or John Ian 

Wing Parade and which therefore may result in increased journey times for passengers 
— Loss in amenity value from the removal of 0.67 hectares of native vegetation and threatened ecological communities. 
— Perceived road user and pedestrian safety issues from increasing the number of traffic lanes on Hill Road. 
— A potential temporary increase in traffic on other local roads in the area as people consciously avoid travelling along 

Hill Road, which may lead to safety concerns and amenity impacts. 
— A possible temporary loss in land value for the remaining areas zoned for high residential use as a result of reduced 

amenity and the reduction in the study area. 
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Mitigation and management measures 
Transport for NSW has had discussions with City of Parramatta Council and NSW Department of Planning, Industry and 
Environment (DPIE), Strategic Lands particularly with respect to the Carter Street Priority Precinct with the aim of:  

— avoiding the loss of functional high density residential land in the precinct  
— limiting the barrier impacts across the precinct introduced under the Proposal 
— minimising any future land value impacts  
— reconciling the integration of the Proposal’s unavoidable visual and amenity impact within the context. 

Mitigation measures would be applied to support building and operating the Proposal as follows: 

— undertaking early and ongoing consultation with property owners, business owners and residents in relation to 
anticipated impacts during the construction and operational phases 

— undertaking the requisite property acquisition in accordance with the relevant legislation 
— working with affected business owners to minimise impacts on their businesses during construction and operation 
— including a process for community enquiries and complaints  
— introducing boundary screening around all construction compounds next to residential and commercial properties.  
— It is also recommended that a Community Communication Strategy would be prepared as part of the Construction 

Environmental Management Plan (CEMP) for the Proposal. The strategy would include mechanisms to facilitate 
communication with the community and stakeholders (particularly adjoining landowners) prior to and during 
construction.  
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1 Introduction 
This chapter introduces the proposed Hill Road upgrade (the Proposal) and the purpose of this socio-economic 
assessment.  

1.1 The Proposal 
Transport for NSW proposes to upgrade Hill Road between Parramatta Road and John Ian Wing Parade (the Proposal). 
The Proposal is located near Sydney Olympic Park in Lidcombe within Cumberland local government area (LGA) and 
Parramatta LGA. The Proposal is within the Greater Parramatta Priority Growth Area and under the Carter Street Master 
Plan the industrial area adjacent to Hill Road was identified for redevelopment as a residential area known as the Carter 
Street Priority Precinct. The Master Plan was finalised on 18 December 2020 and was enacted through an amendment of 
the Auburn Local Environmental Plan 2010.  

The Proposal would include the following key elements: 

— upgrading Hill Road to include road widening to accommodate additional turn lanes from Parramatta Road to John 
Ian Wing Parade 

— modifying Parramatta Road and Hill Road intersection to provide a new left turn lane and a widened footpath from 
Parramatta Road onto Hill Road (northbound)  

— construction of a new shared user paths (SUP) along the western side of Hill Road between Parramatta Road and 
Carter Street and on the eastern side of Hill Road between Carter Street and Green Spine Road 

— widening Bombay Street to include additional through and turn lanes at the intersection with Parramatta Road 
— converting the Hill Road and Carter Street intersection to a left-in, left-out intersection 
— upgrading the Hill Road and John Ian Wing Parade intersection with additional through and turn lanes at the Hill 

Road northbound approach and Green Spine Road approach, as well as widening the footpath 
— widening and signalising the M4 Motorway eastbound off-ramp to Hill Road 
— adjusting the kerb return on the northwest corner of the Birnie Avenue and Parramatta Road intersection. 

Figure 1.1 shows the key features of the Proposal. 

1.2 Purpose of the socio-economic assessment 
This assessment has been prepared to identify the Proposals social, economic, community and property-related impacts in 
accordance with Roads and Maritime’s Environmental Impact Assessment Practice Note on Socio-Economic Assessment 
(EIA-N05, Roads and Maritime, 2013). It adopts the approach and methods set out in several wider guidelines including: 

— Interorganizational Committee on Guidelines and Principles (1994). Guidelines and principles for social impact 
assessment. US. Dep. Commer., NOAA Tech. Memo. NMFSF/SPO-16, 29 pp. 

— Mackenzie Valley Environmental Impact Review Board (2007), Socio-Economic Impact Assessment Guidelines 
— New South Wales Social Policy Development Unit, The Cabinet Office (1997) “Guidelines for Assessing Social 

Impacts”, New South Wales Government. 
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Figure 1.1 Project overview 
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1.2.1 Overview of construction work 

The Proposal would be built in a sequence that would minimise traffic impacts and disruption on Hill Road and the 
surrounding road network. The key constraint to building the Proposal is the need to build on busy roads that are open to 
traffic. The likely proposed staging is outlined in Table 1.1 below:  

Table 1.1 Indicative construction staging for key activities 

PROPOSED WORKS INDICATIVE TIMING 

Early works 

Demolition of buildings at the John Ian Wing Parade and Green Spine Road intersection Day works and night works 

Placing concrete barrier along Hill Road near M4 Motorway ramp Night works 

Relocation of existing utilities underneath M4 Motorway overpass on Hill Road Day works and night works 

Construction of M4 Motorway bridge pier protection Day works and night works  

Construction of a SUP underneath M4 Motorway overpass on Hill Road toward Green 
Spine Road and John Ian Wing Parade intersection 

Day works and night works 

Removal of existing medians on Hill Road Night works 

Removal of vegetation Day works 

Reconfiguration of traffic lights at Hill Road and John Ian Wing Parade intersection for 
construction vehicles to access site compound 

Day works and night works 

Construction of site compound adjacent to eastern section of John Ian Wing Parade Day works 

Construction of temporary pavement for vehicle access into site compound Day works and night works 

Stage 1 

Intersection adjustments at Birnie Avenue and Parramatta Road intersection upgrade 
including:  

— median and lane marking changes to be night works under traffic control 
— northern pedestrian crossing on Birnie Avenue at the intersection with Parramatta 

Road to be closed during construction for pedestrian safety and minimising works 
under traffic control. Alternate pedestrian access to Carter Street via Edward Flack 
Avenue crossing 

— retaining wall. 

Day works and night works 

Widening and upgrade of Hill Road and Parramatta Road intersection, including 
decommissioning of the existing footpath under Hill Road and M4 Motorway overpass. 
Construction of proposed northbound Hill Road lane 

Construction of retaining wall under the M4 Motorway on the western side of Hill Road 

Day works and night works  

Widening of Bombay Street for additional through northbound lane, dedicated right turn 
and left turn lanes  

Night works  

Widening of M4 Motorway eastbound off-ramp onto Hill Road 

Traffic to be protected with temporary barriers and diverted into a single lane exit onto 
Hill Road. Pedestrian crossing to be maintained with construction under live pedestrian 
traffic 

Day Works and night works 
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PROPOSED WORKS INDICATIVE TIMING 

Temporary line marking on Hill Road to provide two lanes north bound and two lanes 
southbound 

Day Works night works 

Widening of Hill Road and Carter Street intersection Day Works, night Works 
under traffic control 

Widening of Hill Road – construction of new pavement for three lanes of southbound 
carriageway, utility relocation works and drainage works 

Day works under traffic 
control 

Intersection improvements at John Ian Wing Parade eastbound, two new left turn lanes 
and widening of intersection 

Day works and night works 

Construction of the stub for Green Spine Road Day works 

Stage 2 

Construction of two nearside lanes northbound lanes on Hill Road 

Construction of remaining widening works of M4 Motorway eastbound off-ramp onto Hill 
Road and installation of traffic signals 

Day works – under traffic 
control for property access 

John Ian Wing Parade including pavement median construction Day works 

Hill Road and John Ian Wing Parade intersection widening Night works under traffic 
control 

Stage 3 

Construction of Hill Road raised medians to ultimate state  Day and night works 

Signals installed at eastbound on-ramp and Hill Road intersection  Day and night works 

Finalisation of John Ian Wing Parade and Hill Road intersection works with final wearing 
course and line marking 

Night works under traffic 
control 

1.2.2 Traffic management and access 

Traffic management and access controls would be developed during the detailed design and implemented under a 
construction traffic and access management plan. Specific controls would need introducing while certain elements of the 
Proposal are being built and installed. This may involve:  

— night time and weekend lane closures and speed restrictions 
— temporary lights, speed restrictions, and stop-go signs at the tie-in points on Hill Road and Parramatta Road 
— possible additional temporary side road access restrictions and one-way operations on the existing section of Hill 

Road and the intersecting roads  
— left-in and left-out entry and exit to the construction site/compounds/laydowns. 

Private property access would be maintained during construction either through the management of existing accesses or 
through a temporary access in consultation with the property owner. Should there be a need to temporarily restrict access, 
then diversions would be introduced as required.  
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1.2.3 Workforce and construction work hours 

1.2.3.1 Workforce  

On average, approximately 75 workers would be needed at any given time to build the Proposal. This may increase to 
about 125 during the busiest periods. The workers would be allowed to park at the compound site.  

1.2.3.2 Start date and length of construction 

Construction is expected to commence in 2023 over an 18-month construction period. The construction program would 
be affected by the need to coordinate with utility and services providers, property owners, developers and businesses, as 
well as Sydney Olympic Park Authority (SOPA) to manage major events.  

1.2.3.3 Construction hours 

Most of the work would take place within defined standard working hours:  

— Monday to Friday, 7 am to 6 pm  
— Saturday, 8 am to 1 pm 
— No work on Sundays or public holidays.  

In addition, any ‘high noise impact work’ would be restricted to three-hour blocks and one-hour respite periods in 
between, where possible. 

Certain works may need to occur outside recommended standard hours and would include the following: 

— placing concrete barriers 
— relocating of existing utilities 
— construction of shared user path and bridge pier protection 
— removal of existing median on Hill Road 
— modifications of Birnie Avenue and Parramatta Road intersection (median and lane marking changes) 
— widening of Hill Road and Carter Street intersection 
— intersection improvements at John Ian Wing Parade eastbound 
— widening of Hill Road and John Ian Wing Parade intersection 
— traffic switching on Hill Road and pavement refurbishment work 
— finalisation of Hill Road and John Ian Wing Parade intersection works 
— demolition of buildings at the John Ian Wing Parade and Green Spine Road intersection 
— removal of street trees, if required. 

Any out-of-hours work would be managed and monitored to achieve the noise and vibration limits. 
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2 Methodology 
This chapter details the socio-economic assessment method used to identify and assess the Proposal’s potential socio-
economic impacts.   

2.1 Study area 
The assessment study area includes the following 2016 Australian Bureau of Statistics (ABS) level 2 statistical areas 
(SA2): 

— Auburn – Central (125011582) 
— Auburn – North (125011583) 
— Homebush Bay – Silverwater (12011473) 
— Lidcombe (125011586) 
— Homebush (120031396). 

The study area has been defined to include those communities that have the greatest potential to experience socio-
economic change because of the Proposal. These changes can either be because of the location of the work or 
construction activity, or changes to the local movement patterns of residents, workers or visitors.  

A map of the assessment study area is included as Figure 2.1. 
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Figure 2.1  Assessment study area  
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2.2 Assessment methodology 
As noted in Chapter 1, the assessment has been undertaken in accordance with Environmental Impact Assessment 
Practice Note: Socio-Economic Assessment (EIA-N05, Roads and Maritime, 2013). The assessment describes the 
Proposals positive and negative impacts on the study area. Where needed, it also considers wider regional impacts and 
benefit due to the associated use of the facilities at the Sydney Olympic Park.  

Key steps in the assessment process included: 

— scoping potential socio-economic issues and identifying the communities and groups most likely to be affected  

— determining an appropriate study area to assess socio-economic impacts and benefits 

— describing the existing socio-economic environment across the study area to provide a baseline from which the 
impacts of the Proposal were assessed. This involved: 

— reviewing existing State and local Government strategies relevant to the social and economic environment of the 
study area 

— analysing key population and demographic indicators, including ABS 2016 Census data on population and 
housing  

— analysing data and information on local business and industry, employment and income, and dwelling 
characteristics 

— reviewing existing social infrastructure and community features near to the Proposal, including recreation and 
amenity uses, schools, churches, public transport and walking and cycling facilities 

— confirming what the local and regional community values are through review of local consultation reports 

— identifying and assessing the Proposals potential socio-economic impacts considering:  

— property impacts 
— amenity impacts  
— direct and indirect social and community infrastructure impacts 
— local business and industry impacts 
— local access and connectivity impacts and their effects on motorists, pedestrians, cyclists and other road users 

— identifying where the existing mitigation measures and conditions of approval need modifying or supplementing 
because of the Proposal.  

2.3 Data sources 
The following primary data were used to support the assessment:  

— population and demographic data from the ABS 2016 Census 

— population and demographic socio-economic data relating to the study area from local councils or State government  

— state and local Government policies and strategies relevant to the study area including: 

— Carter Street Precinct Master Plan 
— Carter Street Priority Precinct development control plan (DCP) 
— Carter Street Lidcombe Priority Precinct finalisation report  
— Sydney Olympic Park Authority master plan 
— local environmental plans (LEPs) and DCPs  
— community, agency and stakeholder feedback obtained to support this proposal (as described in Chapter 6 of the 

upgrade report) 
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— other technical working papers prepared to support the Proposal:  

— Appendix G: Traffic, transport and access assessment  
— Appendix H: Noise and vibration impact assessment  
— Appendix J: Landscape character and visual impact assessment  
— Appendix I: Historic heritage impact assessment. 

2.4 Assumptions and limitations 
The following assumptions and limitations apply to this socio-economic assessment: 

— no community or business consultation has been undertaken specifically to verify findings or ground-truth 
information, thus a comprehensive understanding of the socio-economic context and details of community values is 
limited 

— all population data is sourced from 2016 Australian Census of People and Households. It is noted that amalgamation 
of a number of local government areas (LGAs). Information pertaining to LGAs has now been based on 
amalgamated Councils.  
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3 Socio-economic policy context 
This chapter provides an overview of the relevant socio-economic based planning strategies and policies that apply to the 
Proposal and/or the land on which the Proposal would be built. It shows where and how the Proposal is either compatible 
or in conflict with these policies.  

3.1 Premier’s Priorities: Making it Happen 
Premier’s Priorities is the NSW Government’s strategic business plan, setting priorities for action and guiding resource 
allocation across NSW. It sets out 14 Premier’s priorities and 45 projects and initiatives (NSW Government, 2019).  

The priorities most compatible to the proposal are:  

— strong economy 
— highest quality education 
— well-connected communities with quality local environments 
— putting the customer at the centre of everything we do 
— breaking the cycle of disadvantage. 

3.2 NSW State Infrastructure Strategy  
The NSW State Infrastructure Strategy (SIS) is a 20-year strategy that identifies and prioritises the “delivery of critical 
public infrastructure to drive productivity and economic growth” (Infrastructure NSW, 2012). This assessment of the 
State’s existing infrastructure highlighted critical deficiencies in urban road capacity, and accordingly identified strategic 
options to meet the challenges of population growth and substantial increases in freight volumes. The 2018–2038 SIS 
updates and reflects on the progress since the initial 2012–2032 SIS and continues to highlight progressive infrastructure 
needs. 

The first SIS of 2012–2032 recognised the scale and complexity of the problems along the M4 Motorway and 
M5 Motorway corridors and identified these corridors as having the most pressing investment needs due to their 
importance for freight and business transport as well as being important connections to Global Sydney and to the 
international gateways of Port Botany and Sydney (Kingsford Smith) Airport.  

WestConnex was identified in the 2012–2032 SIS as a “critical program of work with a range of benefits including 
reducing congestion, providing opportunities for urban renewal along Parramatta Road, providing improved access to the 
major international gateways, and improving industrial access and business efficiency, including along the M4 Motorway 
corridor”. 

The 2012–2032 SIS identified the key deliverables and next steps in implementing WestConnex. It discussed design 
considerations to be reflected in individual project stages. Accordingly, the Proposal supports these objectives by 
improving business and commercial access into the Sydney Olympic Park, while catering for future strategic growth and 
development in the area by offsetting future congestion impacts, as described in section 1.1. 

3.3 NSW Future Transport Strategy 2056 
The Future Transport Strategy 2056 (Transport for NSW, 2018) is an update of the Long Term Transport Master Plan for 
NSW (Transport for NSW, 2012). It is a 40-year strategy, supported by plans for Greater Sydney and Regional NSW, 
which sets the vision, directions and outcomes for customer mobility. 

The Proposal would improve the existing access to and from the strategic growth areas such as Carter Street and Olympic 
Park, and help support future strategic growth and development across the Sydney Olympic Park peninsula.  
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3.4 National Road Safety Strategy 2011–2020 
Working towards safer roads is a major component of the National Road Safety Strategy 2011–2020 (Australian 
Transport Council, 2011). The Strategy indicates that infrastructure improvements can have a major influence in 
preventing crashes or minimising the consequences of a crash; and given that road infrastructure has a life of 25 years or 
more, the investment in infrastructure improvement will continue to save lives and avoid serious injuries well into the 
future.  

By preventing future road congestion, the delivery of the Proposal is consistent with the overarching road safety 
directions identified in the above Strategy.  

3.5 A Plan for Growing Sydney 
A Plan for Growing Sydney was released by the NSW Government in December 2014. It outlined the Government’s plan 
for the future of the Sydney Metropolitan Area over a 20-year horizon. It also set out key directions and actions to guide 
Sydney’s productivity, environmental management and liveability; including the provision of housing, employment, 
infrastructure and open space.  

The Plan identifies the Sydney Olympic Park peninsula as a major new development area. It is identified as a Strategic 
Centre with the following key actions to help develop the area: 

— work with Council(s) to provide capacity for additional mixed-use development in Sydney Olympic Park including 
offices, retail, services and housing 

— facilitate delivery of Carter Street Priority Precinct and Lidcombe Priority Precinct  
— work with Council(s) to improve walking and cycling connections from the Sydney Olympic Park train station: west 

towards Newington, north towards Wentworth Point, east towards Concord West train station and south towards 
Lidcombe train station 

— investigate a potential light rail corridor from Parramatta CBD to Sydney Olympic Park. 

Accordingly, the Proposal is part of the solution to respond to the above objectives by supporting future strategic growth 
and development across the area and providing important walking and pedestrian links to connect the Sydney Olympic 
Park infrastructure westwards into Auburn.  

3.6 Sydney Olympic Park Master Plan 2030 
The 2030 master plan is the blueprint for the future development of Sydney Olympic Park. Its purpose is to:  

— encourage and enable the future of Sydney Olympic Park 
— provide a comprehensive approach to the long-term development of Sydney Olympic Park 
— ensure that Sydney Olympic Park continues to evolve into an active, vibrant town within metropolitan Sydney 
— protect and enhance the public domain and the parklands 
— protect Sydney Olympic Park’s role as the premier destination for cultural, entertainment, recreation and sporting 

events 
— create a township which is responsive to its context and contributes to the quality of the built environment and the 

future character and cultural significance of Sydney Olympic Park. 

The Proposal is part of the identified need to improve access to and from the western and northern sections of the Sydney 
Olympic Park. 
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3.7 Priority Precincts 

3.7.1 Carter Street Priority Precinct 

Carter Street will be a green and vibrant new community with open space, a village centre and quick connections to 
Sydney Olympic Park, the Western Motorway and the future Sydney Metro West. 

The Carter Street Priority Precinct Master Plan was finalised on 18 December 2020. Feedback from the community, the 
City of Parramatta and State government agencies informed the final plan. The Master Plan will be enacted through an 
amendment to the Auburn Local Environmental Plan 2010.  

The Carter Street Priority Precinct Master Plan will deliver: 

— 700 additional homes within walking distance to Sydney Metro West at Sydney Olympic Park 
— maintains 12,000 square metres of retail floor space 
— 1.88 hectares of land for a future primary school 
— three hectares of central open space 
— pedestrian and cycle paths 
— land for the widening of Hill Road 
— a community centre. 

The precinct was announced in March 2013 and endorsed by the NSW Government as a ‘Priority Precinct’ in the 
2012/13 budget. This was on the basis of its location as part of the broader Sydney Olympic Park Strategic Centre and on 
the grounds that it: 

— connects to Sydney Olympic Park and parklands, which offers a high level of amenity in a natural environment 
— is next to major sports, recreational and entertainment facilities 
— optimises the significant Government infrastructure investment in the transport network including Olympic Park 

train station, existing bus services, the M4 Motorway and Parramatta Road 
— responds to strong market demand for additional employment and housing. 

Rezoning for the precinct was finalised in November 2015, with the Auburn LEP updated to reflect these changes. This 
zoning has seen areas to the south of Carter Street zoned as an Enterprise Corridor (B6) and the majority of land to the 
north of Carter Street and along Hill Road zoned for high density residential (R4).  

 



 

 

 
 

Project No PS122138 
Hill Road Upgrade 
Socio-Economic Assessment 
Transport for NSW 

WSP 
September 2021 

Page 13 
 

4 Existing environment 

4.1 Regional context 
The Proposal is located on the boundary of the Cumberland and City of Parramatta councils:  

— City of Parramatta covers an area of about 84 km2 and has a population of 226,149. It incorporates most of the 
former Parramatta LGA, with the exception of Woodville Ward, as well as parts of the former Hills, Hornsby and 
Auburn LGAs and a small section of the Holroyd LGA. The Sydney Olympic Park peninsula falls within this LGA.   

— Cumberland Council covers an area of about 72 km2 and has a population of 216,079. It incorporates most of the 
former Holroyd City Council LGA and parts of Parramatta City and Auburn City LGAs (NSW Government 2016b).  

Before the LGAs were combined, the Proposal was located entirely within the City of Auburn LGA. Given that both the 
City of Parramatta and Cumberland Councils are only recently formed the Auburn LEP and DCP are currently saved, 
meaning that their planning policy and local development control provisions still apply to the land on which the Proposal 
would be built.  

The current land use and zoning is depicted in Figure 4.1.  
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Figure 4.1  Land use and zoning 
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4.1.1 Study area 

The study area is located in Sydney’s western suburbs and covers the SA2’s of Auburn – Central, Auburn – North, 
Homebush, Homebush Bay–Silverwater and Lidcombe. The SA2 areas closely correspond with the suburbs of Auburn, 
Homebush, Newington, Wentworth Point, Lidcombe and Silverwater. 

As at 2016 the study area had:  

— an estimated resident population of 83,429 at a density of 2,807.4 persons per square kilometre 
— the study area was culturally diverse with 69.5% per cent of population born overseas, compared to 42.9 per cent 

across Greater Sydney  
— the top four non-English speaking countries of birth for the resident population included China, India, South Korea 

and Nepal. 

In terms of the area’s history: 

— European settlement of the area dates from 1792 when the first, mainly sheep and cattle, farms were established 
— growth of the areas was slow during the early 1800s but increased in the 1870s and 1880s, with the opening of 

railway lines and the establishment of many industries  
— throughout the early 1900s, the study area was developed as an industrial area with the population increasing from 

about 7,000 in 1901 to about 37,000 in 1933 
— the most significant development took place between the 1930s to the 1960s; especially in the post-war period, with 

the population increasing to about 42,000 people in 1947 
— population growth in the from 1990s, was driven by Sydney 2000 Olympic Games, which saw the redevelopment of 

industrial lands in the north-eastern suburbs of Newington and Homebush Bay for sporting, recreation, entertainment 
and medium and high housing 

— growth is expected to continue, aided by rezoning and the development of former industrial and Government land. 

While land use in the study area today is mainly residential and industrial, there are significant commercial, institutional, 
recreational and parkland areas. Substantial areas are also used for prison facilities (Silverwater Correctional Complex) 
and a cemetery (Rookwood Cemetery). 

One of the most notable features in the study area is the Sydney Olympic Park, which as noted above, was developed in 
the 1990s. The Olympic Park provides an important, regional, national and international role through hosting sporting 
and cultural events at the:  

— Stadium Australia 
— Qudos Bank Arena  
— Sydney Showground.  

Sydney Olympic Park also contains Haslam Creek Flats which are reclaimed and remediated wetlands, commercial 
development, extensive parklands and a growing residential population. The area was identified in the Metropolitan 
Strategy for Sydney 2031 as a Specialised Precinct with capacity for major employment, recreation and housing growth. 
This is complemented by the allocation of the strategic growth areas local to the Sydney Olympic Park including the 
Priority Precinct of Carter Street along with the wider Park itself. 
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4.2 Summary of existing socio-economic environment 
The socio-economic environment local to the Proposal can be characterised as having: 

— a population density significantly higher than the average for Greater Sydney 

— compared to Greater Sydney and NSW, in 2016 the study area had: 

— higher levels of population mobility, meaning that people are likely to have less of a connection or historical 
association with the area  

— slightly younger resident population, which is an age group that is likely more adaptable to change  
— was more culturally diverse, with relatively low proportions of people born in Australia and higher proportions 

of people born overseas  
— greater proportion of the population where a non-English language is spoken at home 
— higher proportion of group households and a lower proportion of lone person households  
— significantly higher proportion of flats, units and apartments, with this housing type more than triple the NSW 

average in Auburn – Central, Auburn – North, Homebush Bay–Silverwater and Homebush  
— relatively high occupancy rates 
— greater proportion of rental dwelling and higher median weekly rents, with the highest rents being recorded in 

Homebush Bay–Silverwater  
— greater proportion of families where rental or mortgage repayments were equal to or greater than 30 per cent of 

income  
— slightly lower proportion of people needing assistance with core activities  
— a clear split in levels of disadvantage from Auburn – North SA2 (ranked 71st most disadvantage in the State) to 

Homebush Bay–Silverwater (ranked 1896th most disadvantaged in the State)  
— most people that do travel to work do so by car followed by people travelling to work by public transport  
— lower median weekly household incomes, and higher unemployment.  

Detailed data from the 2016 Census that explore the local social environment has been included in Appendix A1. 
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5 Impact assessment 
The Proposal has the potential for both local and wider regional benefits in the medium to longer term through mitigating 
future congestion and improving access to the Carter Street Priority Precinct and Sydney Olympic Park.  

However, the Proposal would also result in impacts and changes to the existing socio-economic environment for 
communities and businesses in the immediate vicinity. It would also impact on the future plans for developing the 
strategic growth areas.  

This section describes the potential benefits and impacts of the Proposal’s design, construction and operation for local 
and regional communities. An assessment on the significance of each negative impact is provided. Significance is 
determined by the sensitivity of the receptor and the magnitude of the construction activities or the impact during 
operation.  

Benefits and impacts are divided into construction and operation and have been categorised as: 

— population and demographics 
— property impacts  
— land use impacts 
— traffic and transport, including access and connectivity 
— local amenity 
— social infrastructure and community values 
— business 
— economy.  

5.1 Construction impacts 
5.1.1 Property 

The following property related impacts are expected from building the Proposal. 

5.1.1.1 Directly affected properties 

The Proposal would acquire about 0.5 hectares of land. This property (land) would be used to widen Hill Road (it would 
form permanent acquisition), and it would also be used temporarily during construction (i.e. construction compound 
including the ancillary facilities). Table 5.1 provides a list of properties which have been or are yet to be acquired for the 
Proposal. 

Table 5.1  Summary of property acquisition 

LOT AND DP ACQUISITION TYPE ACQUISITION AREA (m2) LAND USE ZONE (LEP) 

Lot 1 DP 747776 Partial 320 B6 – Enterprise corridor 

Lot 23 DP12474 Partial 85 B6 – Enterprise corridor 

Lot 71 DP1191648 Partial 450 E2 – Environmental management 

Lot 9003 DP1105596 Partial 200 E3 – Environmental management 

Lot 3020 DP 879226 Partial 590 E3 – Environmental management 

Lot 103 DP1191651 Partial 790 IN1 – General industrial 

Lot 302 DP541070 Full1 8,357 B4 – Mixed use 

Lot 301 DP541070 Partial 2,941 R4 – High density residential 

(1) Lot 302/DP541070 is partially used for site compound and a residual area would be transferred to City of Parramatta Council 
after completion of the Proposal 
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No residential properties or social infrastructure would be lost. 

The Proposal would have a minor impact on a vegetated area to the south of the M4 Motorway that forms a threatened 
ecological community and heritage listed item and which is designated in the LEP for environmental conservation. The 
minor impact would not result in the overall loss of the area’s core amenity and aesthetic value. It would therefore remain 
a functional space that the community could use and enjoy. The footpath provision through the woodland to the west of 
Hill Road would not be impacted.  

There would also be a temporary closure and diversion of the associated footpath at the intersection of Parramatta Road 
and Hill Road.  

While the final acquisition would be confirmed during the detailed design, it would be carried out in accordance with 
Land Acquisition (Just Terms Compensation) Act 1991, accounting for the NSW Government Land Acquisition Reform 
2016, or the Roads Act 1993 as supported by the Land Acquisition Guide (Transport for NSW, 2012). These provisions 
would ensure that the acquisition would be undertaken ‘equitably’ and without any impact on the commercial properties 
or owner’s statutory rights. The economic and business impacts on the acquired properties is discussed in section 5.2.6 
and 5.2.7.  

Transport for NSW has already started discussing the Proposal with the affected commercial property owners. Through 
ongoing consultation, supported by the fact that the commercial businesses are already aware of their future under the 
Carter Street Priority Precinct, and have already started to plan to vacate there is not expected to be any economic losses 
incurred under the Proposal. The two properties at Lot 302/DP541070 and Lot 301/DP541070 would require ongoing 
consultation between DPIE and Transport for NSW and be confirmed through further project development of the detailed 
design.  

As these businesses and their employees have been made aware of the development of the Carter Street Priority Precinct 
the expected levels of anxiety and stress that typically occur under acquisition are unlikely.  

As the Proposal would have no residential property impact there is not expected to be any associated social, economic, or 
demographic concerns as they would be largely unaffected. They would however experience some associated frustrations 
through related travel and access delays during construction. 

Significance assessment 

 REVIEW ASSESSMENT 

Sensitivity A limited number of commercial and open space properties are affected by the 
proposal. A small ecologically protected area is affected, however there is no 
residential impact or impact on social services and facilities. 

Low 

Magnitude The proposal requires full and partial acquisition of 8 properties. There is a 
relatively small area of land take and any changes would not affect the overall 
viability of the commercial area and open space. 

Moderate 

Significance It is anticipated the overall impact would be moderate – low. Moderate – Low 
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5.1.1.2 Indirectly affected property  

Commercial properties fronting Hill Road and the Carter Street Priority Precinct would be affected under the Proposal. 
During construction: 

— minor travel delays may be experienced leading to frustration for: 

— commuters in the local community that rely on Hill Road to access facilities in the surrounding suburbs 
— those that commute to and from work along Hill Road  
— a wider regional demographic that use Hill Road to access the facilities in the Sydney Olympic Park 

— potential closure of adjacent footpaths may need to occur, which may frustrate and delay: 

— anyone that walks to work or to access any amenities along Hill Road 
— a wider regional demographic that parks in Lidcombe and walks along Hill Road to events at the Sydney 

Olympic Park. 

In all instances, these impacts are not expected to materially affect business operations, as access would be maintained 
throughout. This includes providing adequate night-time property access along Hill Road as certain properties operate  
24-hours per day.  

The businesses in the area, that would remain open during construction, do not typically rely on passing trade. Where this 
is the case, they will be unlikely to be economically affected by the Proposal.  

Significance assessment 

 REVIEW ASSESSMENT 

Sensitivity Potential impacts are restricted to pedestrians, commuters and the wider 
community which access Olympic Park.  

Low 

Magnitude It is expected that any inconvenience would only be experienced on a  
short-term basis. Due to the lack of residential properties in the area impacts 
on amenity are limited. 

Low 

Significance It is anticipated the overall impact would be low. Low 

5.1.2 Land use  

The construction compound needed to build the Proposal is located next to Hill Road on private property. Despite the 
land use change in this location, any impacts would be temporary and any excess land would be returned to SOPA. The 
location on Hill Road is subject to future development, land use change and growth. As such, the impacts would be 
negligible.  

Significance assessment 

 REVIEW ASSESSMENT 

Sensitivity Land use in the area is not sensitive or vulnerable if changes occur. Negligible 

Magnitude Temporary and minor land use changes are proposed. Negligible 

Significance It is anticipated the overall impact would be negligible. Negligible 
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5.1.3 Traffic and transport 

Traffic congestion around Sydney Olympic Park has been identified as a key area of concern for local residents. This 
issue was identified in the submissions of the December 2020 Carter Street Priority Precinct Finalisation Report.   

During construction, traffic management controls would be provided to allow the Proposal to be safely built without 
causing further congestion and delays to an already busy area of Sydney.  

During construction, the controls would: 

— provide a safe environment for the construction workers, road users and businesses in the area 
— allow access to all properties along Hill Road/Parramatta Road  
— minimise traffic delay impacts during peak periods and while major events are being held at the Sydney 

Olympic Park  
— stage the work so that Hill Road and Parramatta Road would remain operational  
— allow for emergency vehicle access at all times.  

The above would be delivered under a traffic and transport management plan that would be developed in consultation 
with the principal road authorities, Councils, community and emergency services. This approach, and the need to allow 
for the above considerations, are standard to any major road works. While this may lead to minor delays and some 
localised frustrations it would be unlikely to materially affect the local community, users of the Sydney Olympic Park 
(unless during an event as discussed below), or business owners in the area. It may however affect how people access the 
Sydney Olympic Park through people either choosing to travel by train or drive along Australia Avenue.  

The only exception would be the impact from event traffic. There would be increased congestion and travel delays (for 
private vehicle and public transport users) on the local road network, extending beyond Hill Road and its connecting 
roads, as people would likely choose to enter and leave the Sydney Olympic Park via alternative routes. In every 
instance, the impacts would be short-term lasting for the duration of any event. The program of work would also be timed 
to minimise any such impacts.  

Significance assessment 

 REVIEW ASSESSMENT 

Sensitivity Due to the existing levels of traffic congestion around the proposal, 
construction activities would exacerbate delays and frustration for commuters. 

Moderate 

Magnitude Any delays are short term in nature and the opportunity to implement traffic 
and transport plan will ensure additional impacts are minimised. 

Low 

Significance It is anticipated that the overall impact would be moderate – low.  Moderate – Low 

5.1.3.1 Access restrictions  

As described in the previous section, the Proposal would maintain property access for the duration of the proposed 
construction work, other than very occasional closures lasting a few hours outside of peak/high use periods to receive 
deliveries/lifting equipment.  

At worst, this may inconvenience any businesses that operate at night and/or over the weekend (when such closures 
would likely take place). It may also have some limited impact on delivery schedules, however through ongoing 
consultation and management, any impacts would be limited to a delay of a few minutes.  

The only other access restrictions would be the need to temporarily close the footpath along the western side of Hill Road 
for part of the construction program. In every case, people would be diverted to use either the remaining open footpath 
(sections) or guided through a temporary footpath area. Accordingly, the only impact would be associated with the minor 
inconvenience from pedestrians being diverted to use alternative or temporary footpaths while Hill Road is being 
upgraded. 
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Significance assessment 

 REVIEW ASSESSMENT 

Sensitivity Businesses generally require high levels of access during work hours and 
some access during the out of hours. A small number of businesses require 
access. The need for pedestrian access is limited. 

Low 

Magnitude Property access will be maintained, other than some closures outside of peak 
periods, resulting in a negligible impact. Pedestrian access would be diverted 
but maintained. 

Negligible 

Significance It is anticipated the overall impact would be negligible and can be managed 
through further consultation and appropriate timing of closures to reduce 
impacts. 

Negligible 

5.1.4 Social amenity 

The social amenity of Hill Road would be affected during construction because of:  

— construction noise and vibration at levels that would affect adjacent workers in the commercial buildings and 
residents within proximity of the project when certain work takes place during the day and at night  

— potential dust dispersion because of the earthworks and possibly a loss local air quality through the increased use of 
equipment and machinery, and the effects of idling traffic in the area.  

It is noted that impacts would occur mostly in dense urban areas, where the existing environment generally includes 
heavy traffic movements on the M4 Motorway, and the range of commercial and industrial activities. As such, it is 
considered that additional impacts as a result of construction of the Proposal would be mostly experienced by people who 
routinely travel along the M4 Motorway, Parramatta Road and Hill Road or work in the commercial businesses next to 
the Proposal.  

Significance assessment 

 REVIEW ASSESSMENT 

Sensitivity Businesses and residents are sensitive receptors to noise, vibration and dust. 
Night works may have more of an effect on residents but there are relatively 
few residents in the study area.  

Moderate 

Magnitude Impacts during construction are expected to exacerbate the existing noise, 
vibration and reduced levels of air quality. Noise and vibration impacts during 
work hours would affect local businesses and workers.  

Moderate 

Significance It is anticipated that the overall impact would be moderate. Moderate 

5.1.5 Social infrastructure and community values  

The Proposal would have no direct impact (demolition/user restrictions) on the social infrastructure in the area. However, 
it would indirectly impact amenity and user enjoyment of Sydney Olympic Park through: 

— construction noise 
— views of the construction work.  

However, both impacts would be limited, as much of the work would be largely contained within the road corridor with 
the ability to effectively screen views.  
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The delays, inconvenience, reduced access, traffic management controls, noise and visual impacts of building the 
Proposal would likely impact local amenity for road users, pedestrians, workers and businesses in the area. However, 
these receivers are somewhat removed from Hill Road where impacts would be concentrated. As such, it is not 
anticipated that these impacts would significantly affect elements values by the local community. However, it is noted 
that communities may experience some frustration as a result of travel delays or inconvenience caused by disruptions or 
changes traffic conditions. This would be greatest, and it would affect a wider section of society, when an event is taking 
place at the Sydney Olympic Park.  

The above impacts would temporarily impact on the following values:  

— Community safety: due to traffic management controls and potential changes in traffic patterns. This would be most 
likely voiced by residents living in the area who value road safety and a wider demographic who are likely to park in 
Lidcombe and walk to the Sydney Olympic Park. This demographic would voice concern about crossing Parramatta 
Road and walking alongside construction works. 

— Public transport access: through needing to temporarily divert route 401 due to the right-turn restrictions out of 
Carter Street onto Hill Road. This would affect commuters and people who travel by bus (noting the low levels of 
car ownership in the area). 

— Perception of reduced access: across a wide demographic to the nationally important facilities and recreational 
values of the Sydney Olympic Park. 

— Associated loss in liveability: because of the traffic delays in the area, which would most likely affect the 
commuting population and families that rely on Hill Road for access to the Sydney Olympic Park. This would be 
most likely voiced by property owner-occupiers as they are more invested in how their community would be 
influenced.  

A majority of local residents are culturally diverse and a large number of people may not speak English as their primary 
language. Community consultation would provide information in multiple languages with translators available on 
request. 

While there is expected to be some community values in social cohesion in the area, this is likely to be localised to 
individual groups given the high mobility and cultural diversity in the area. As such there is likely to be a mixed and 
varied response to the Proposal.  

Significance assessment 

 REVIEW ASSESSMENT 

Sensitivity The surrounding community, commuters and recreational users inside and 
outside the study area, may be affected during peak periods of use during the 
construction period.  

Moderate 

Magnitude The magnitude of impact is associated with the type of impacts noted during 
construction including potential changes to safety, access and changes to 
recreational uses. The extent of impacted communities may be extensive due 
to the distance community members will travel to attend events at 
Olympic Park. 

Moderate 

Significance It is anticipated that the overall impact would be moderate. Moderate 
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5.1.6 Business  

As noted above, there is expected to be some level of journey reliability impact along Parramatta Road, Hill Road and the 
other local roads in the area during construction as a result of capacity restrictions and traffic management controls. This 
may affect the delivery schedules for commercial courier and delivery businesses.  

On average, approximately 75 people would be employed onsite at any one time increasing to 125 people during the 
busiest periods. The nature of the work and the workforce availability in Sydney means that none of the workforce would 
likely need to relocate or stay close to the work site. Instead they would likely travel to and from site each day. Thus, any 
travel and accommodation businesses in the area are unlikely to benefit from significant workforce spending. However, 
some level of worker spending is expected to benefit small food, beverage and retail stores locally.  

As the commercial business that would be demolished to build the Proposal is likely to be vacant by the time 
construction starts, there is not expected to be any associated revenue, job or employee income loss due to the Proposal.  

Significance assessment 

 REVIEW ASSESSMENT 

Sensitivity Businesses in the study area have limited vulnerability to short term 
construction impacts. 

Negligible 

Magnitude Impacts on businesses would be relatively minor and would relate to potential 
obstruction and delays to timely access.  

Low  

Significance It is anticipated the overall impact would be negligible. Negligible 

5.1.7 Economy 

While there are expected to be minor delays along Parramatta Road and Hill Road, this is unlikely to have any material 
economic impact on the adjacent commercial businesses as they are expected to be able to continue to operate and 
function while the Proposal is being built. To build the Proposal, additional private land would need to be acquired. 
However, this would be done in accordance with the NSW Land Acquisition (Just Terms Compensation) Act 1991, 
accounting for the NSW Government Land Acquisition Reform 2016, or the Roads Act 1993, as supported by the Land 
Acquisition Guide (Transport for NSW, 2012). 

Overall, building the Proposal is not expected to have any measurable economic impact either locally or regionally. 
Conversely, it is predicted to deliver the following economic benefits:  

— the money needed to build the Proposal would mainly benefit the local and regional economy through the purchase 
of labour and material from the transportation, logistics, manufacturing, processing, construction and specialist 
service industries  

— opportunity for the direct employment of up to 125 people to build the proposal, and wider indirect employment 
from professions such as engineers, drivers and suppliers. People would be most-likely employed locally, however 
certain specialists from across the State may also be used 

— use of local amenities and businesses while the proposal is being built such as food and retail shops.  

Significance assessment 

 REVIEW ASSESSMENT 

Sensitivity Economic diversity and resilience in the study area is stable and able to 
absorb change. 

Negligible 

Magnitude It is unlikely that economic activity in the study area would change in any 
way during construction. 

Negligible 

Significance It is anticipated that the overall impact would be negligible. Negligible 
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5.2 Operational impacts 

5.2.1 Population and demographics 

The Proposal would provide an improved means to access the local area to build strategic growth areas without causing 
additional traffic delay and impact on other roads in the area. In the short term this would benefit the commuting 
population in the area, along with families who seek journey reliability and access. By making these improvements it 
would be easier to build the strategic growth areas by removing pressure on other roads in the area. This is also likely to 
be supported by the resident owner-occupier demographic as it is likely to prevent amenity-related impacts across a wider 
area and within local neighbourhoods. The Proposal would also support wider changes in the study area by providing the 
following associated benefits: 

Significance assessment 

 REVIEW ASSESSMENT 

Sensitivity The study area could be exposed to changes in house prices and cost of living 
associated with gentrification. 

Negligible 

Magnitude The size and location of the Proposal in the broad region means that it would 
have a minimal effect on housing and the cost of living. 

Low 

Significance It is anticipated the overall impact would be negligible. Negligible 

5.2.2 Property  

The existing master and development control plans for the above strategic growth areas show the Proposal to coincide 
with land allocated mainly for high density residential development other than the business (Enterprise Corridor) land use 
zone allocations along the M4 Motorway frontage.  

Under the Proposal, there would be the loss of: 

— 4600 m2 of land zoned as B4 – Mixed Use  
— 2941 m2 of land zoned as R4 – High Density Residential 
— 405 m2 of land zoned as B6 – Enterprise Corridor 
— 1240 m2 of land zoned as E3 – Environmental Management 
— 790 m2 of land zoned as IN1 – General Industrial. 

 Some of the land acquired for the construction compound would be handed back to SOPA and therefore available for 
development under the Carter Street Priority Precinct.  

Significance assessment 

 REVIEW ASSESSMENT 

Sensitivity Only one property will be fully acquired. Other properties to be partially 
acquired are Mixed Use, Enterprise Corridor, Infrastructure and 
Environmental Management which limits the potential impact on receptors. 

Low 

Magnitude Potential impacts would be restricted to the immediate study area, which is 
relatively confined. 

Low 

Significance It is anticipated the overall impact would be low. Low 
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5.2.3 Traffic and transport 

5.2.3.1 General traffic and transport benefits 

The Proposal would generally improve the traffic performance in the local area. This compares to not building the 
Proposal, which would result in a notable decrease in traffic network performance, which would be evident in increased 
traffic delays and travel times.  

Existing road users would be unlikely to see any social (travel time) benefit from building the Proposal. However, they 
would equally not experience the predicted delays and marked increased travel times if the Proposal is not built.  

Indirectly however, there would be social benefit both for the local and regional communities from:  

— improved access into the western and northern sections of the Sydney Olympic Park, Newington and Carter Street 
when travelling westbound from the M4 Motorway with the upgraded pedestrian amenity of the SUP. This would 
benefit, people who work in the east, use the business services in the area, and the wider demographic of people that 
use the facilities at the Sydney Olympic Park 

— potential travel pattern and mode changes in the form of:  

— sustained travel times for the commuting population living in Newington and people working in the Sydney 
Olympic Park. It would also benefit businesses in the area in terms of reduced delivery times, while it would 
provide a wider demographic the means to directly access the Sydney Olympic Park when travelling westbound 
from the city on the M4 Motorway 

— alternative travel choices for people through the introduction of cycling facilities (in the form of a shared use 
bike/pedestrian path) and bus priority improvements into and out of the western and northern section of the 
Sydney Olympic Park along Hill Road. Again, this would benefit those people that rely on using public transport 
(noting the low levels of car ownership in the area). It would also benefit a wider demographic of people 
wanting to have an accessible off-road cycle route south of the Sydney Olympic Park 

— health benefits and opportunities by providing a safer means to walk and cycle into the facilities across the Sydney 
Olympic Park. It may deliver benefit to a wide demographic in the area namely:  

— existing cyclists who could extend their journeys 
— the families in the local area that may be incentivised to cycle and walk to the Sydney Olympic Park instead of 

driving as it would be safer to do so 
— young people in the area who are typically more active  
— employees that may be incentivised to cycle to work instead of driving as it would be safer to do so. 

5.2.3.2 Access restrictions: current land uses 

The following adverse impacts are expected from developing the Proposal:  

— Carter Street intersection would be changed to left in/left out only  
— motorists trying to access businesses in the Carter Street Priority Precinct would need to use Old Hill Road 
— minor loss of five on-street parking in Bombay Street south of Parramatta Road. 

The only expected impact of this would be the minor inconvenience experienced by employees, customers and delivery 
vehicles. However, if businesses rely on passing traffic for trade there is potential that they could experience a loss in 
revenue. 

5.2.3.3 Access restrictions: future land uses 

— Carter Street intersection will be a left in/left out only intersection. 
— In the future, motorists would need to use the John Ian Wing Parade intersection once this connection is completed 

within the Carter Street Priority Precinct to access the precinct. 
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5.2.3.4 Public transport impacts  

— The introduced road upgrades and turning movement restrictions would also impact on the bus service between 
Lidcombe to Sydney Olympic Park (Route 401), which currently turns right onto Hill Road from Carter Street. The 
timetable and route would need modifying to accommodate the turning movement restrictions. This may result in 
increased journey times for passengers and those members of the community that do not own a car, or choose to 
commute or travel by bus. The scale of the impact would depend on the extent of any diversion. It would likely 
frustrate and inconvenience bus passengers. The extent of the impact would however depend on the final public 
transport provisions delivered under the Carter Street Priority Precinct, which aim to improve service reliability, 
frequency and network coverage. This may therefore offset the above impacts. 

— In addition, the timetable and schedules of Route 401, 525 and Route 526 operate along Hill Road would need 
modifying to account for the road layout and configuration changes. In the immediate time frame delays and 
timetable impacts could frustrate and inconvenience passengers, but in the medium to long term the benefits of the 
Carter Street Priority Precinct will include the provision of more services across a wider network. 

Significance assessment 

 REVIEW ASSESSMENT 

Sensitivity Commuters, including public transport operators and users, and businesses 
may be affected. 

Moderate 

Magnitude Impacts are likely to affect community members from inside and outside the 
study area. 

Low 

Significance It is anticipated the impact would be moderate – low, particularly in 
comparison to the overall benefits. 

Moderate – Low 

5.2.4 Amenity 

The urban design objectives and landscape strategy for the Proposal include landscape planting along the road margins to 
improve the amenity for pedestrians and cyclists in the form of a SUP. Other operational amenity impacts would be 
limited under the current land use, as there is predicted to be no operational noise or air quality traffic related impact for 
the people that work in the area. However, with the current land use zoning provisions for the Carter Street Priority 
Precinct, the adjacent high rise housing (nine locations), planned amenity recreational areas (two locations) and the new 
school (one location) may be affected by noise.  

However, in accordance with the Environmental Noise Management Manual (Transport for NSW, 2001) acoustic 
mitigation would only be considered if there is DA approval for building or development, such as the approved Carter 
Street Priority Precinct. Currently there are no specific development applications or approvals in the precinct. Also, the 
discussion around the land use zoning as described above, would aim to ideally avoid, or minimise, any such impacts.  

While the shale gravel transition forest is both of ecological and heritage value, it holds limited community function or 
use other than the provision of shade for footpath access from Hill Road to Parramatta Road, which would be retained 
under the Proposal. 

Significance assessment 

 REVIEW ASSESSMENT 

Sensitivity There are a number of current and potential sensitive receptors under the 
current land use provisions including housing, recreational areas and a new 
school. Amenity in the area is already relatively limited.  

Moderate 

Magnitude Current and potential impacts would be long term and would affect a 
relatively small part of the study area. 

Low 

Significance It is anticipated the overall impact would be moderate – low. Moderate – Low 
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5.2.5 Social infrastructure and community values  

5.2.5.1 Social infrastructure 

The Proposal is expected to provide access improvements from Parramatta Road into Hill Road, the Carter Street Priority 
Precinct and the Sydney Olympic Park peninsula. The Proposal is also expected to support the urban renewal of the area 
and is therefore expected to lend indirect support to the planned improvements in the area’s social infrastructure and 
community values. However, in delivering the Proposal there are expected to be the following residual effects on the 
area’s social and community values:  

— community benefit through the SUP which would enable an active transport link and improved connections to the 
Carter Street Precinct and Sydney Olympic Park 

— minor inconvenience by providing left in/out only at Carter Street which is currently unrestricted which would result 
in motorists needing to access the Carter Street Priority Precinct via Old Hill Road until the John Ian Wing Parade 
connection is built 

— loss of minor five on-street parking area in Bombay Street south of Parramatta Road. 

The walking and cycling provisions delivered under the Proposal would offer potential safety and health benefits.  

Significance assessment 

 REVIEW ASSESSMENT 

Sensitivity There is limited social infrastructure, facilities and areas of social value that 
would be affected by the proposal.  

Low 

Magnitude Existing areas of community value are limited and as such additional changes 
would have a limited affect. 

Low 

Significance It is anticipated the overall impact would be low. Low 

5.2.5.2 Community values 

Building the Proposal would deliver community value benefits at the local and regional level by:  

— improved access to the existing facilities across the Sydney Olympic Park supplemented by future improved access 
to the proposed community facilities built in the strategic growth areas  

— improving transport, connectivity and access into the local area, which would advantage the high commuting 
population, while also potentially improving the area’s liveability and usability  

— improving access to the facilities across the Sydney Olympic Park for locals and the wider community, including 
improved walking and cycling infrastructure and connectivity 

— improving road safety by building and designing the road to current standards which would be valued be mainly 
valued by families with young children, road users (commuters), and cyclists, notwithstanding the perceived issues 
discussed below.  

However, the following operational impacts on the area’s existing community values are predicted in order to deliver the 
above benefits:  

— Some changes to the setting of Hill Road due to its widening. This would affect the future amenity of the local 
neighbourhood mainly impacting on future residents in the area with left-in/left out traffic movements at Carter 
Street. It may however have a wider impact on those people wanting to use infrastructure in the local area (i.e. 
parents with school children or families).   

— Conversely, perceived road user and pedestrian safety issues from increasing the number of traffic lanes on Hill 
Road, which would be likely voiced by families with young children, road users (commuters), and cyclists. 
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— Perceived increased delays for pedestrians having to cross more traffic lanes on Hill Road at John Ian Wing Parade, 
which would affect people who walk to work along Hill Road and the wider demographic of people who would still 
chose to park in Lidcombe and walk into the Sydney Olympic Park. 

— Despite this, it is concluded that the existing community values in the local area would be largely unaffected by the 
Proposal. As such, its sense of place, liveability, and sense of community, safety and security values are expected to 
be retained, while the proposed community improvements across the strategic growth areas would likely lead to 
improved values.  

Significance assessment 

 REVIEW ASSESSMENT 

Sensitivity Potential communities and individuals who would be impacted are limited. Low 

Magnitude Impacts would be restricted in area and appropriate safety and traffic 
management measures will help to reduce potential issues. 

Negligible 

Significance It is anticipated the overall impact would be negligible. Negligible 

5.2.6 Business  

As described in Table 5.1, the Proposal would result in a reduction of 85 m2 of land at one commercial property at the 
corner of Parramatta Road and Bombay Street related to improvement works.  

Operation of the business is not expected to be impact and operation of the Proposal would provide improved access to 
the business.  

Significance assessment 

 REVIEW ASSESSMENT 

Sensitivity The impacted businesses are not vulnerable to change as the customer base 
does not rely on the immediate area or passing trade and as such any access 
changes would not deter customers or clients from accessing the businesses.  

Negligible 

Magnitude If business is lost this may create impact on the viability of businesses, 
suppliers and would affect the broader community who access the businesses. 

Low 

Significance It is anticipated the overall impact would be negligible. Negligible 
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5.2.7 Economy 

In supporting the area’s urban renewal, the Proposal is expected to indirectly support the economic improvement of the 
area. More specifically, the following long-term indirect economic benefits are expected from the Proposal supporting 
development of the Carter Street Priority Precinct: 

— attracting business into the area by improving to the Carter Street Priority Precinct via John Ian Wing Parade  
— allowing the existing allocated strategic growth areas to be developed  
— increased indirect workforce spending in local businesses such as food and retail shops during construction.  

The scale of impact would depend on the type of business, its function and its location relative to the Proposal.  

Significance assessment 

 REVIEW ASSESSMENT 

Sensitivity Businesses are not vulnerable to change as the customer base is not reliant on 
the immediate area or passing trade.  

Negligible 

Magnitude If customers are lost this may create impact on the viability of businesses, 
suppliers and would affect the broader community who access the businesses. 

Low 

Significance It is anticipated the overall impact would be negligible. Negligible 

5.3 Cumulative impacts  
Consideration of possible cumulative impacts the Proposal could have on specific receivers and the impacts it would 
have in combination with other committed and approved development in the area.  

5.3.1 Construction impacts 

In terms of socio-economic related cumulative impacts:  

— the commercial businesses along Hill Road would experience the combined effects of some amenity loss, minor 
traffic delays, and noise impacts during construction  

— residents in Newington along with users of Sydney Olympic Park, would experience the combined disruption effects 
along Hill Road while the Proposal is being built. This would include amenity loss, driver frustration, inconvenience, 
and minor journey delays 

— the high rate of residential development in the vicinity of the project area may generate cumulative impacts with 
respect to construction noise, dust and local traffic disruptions in focussed areas 

— removal of minor vegetation would minimise overall landscape amenity to residences and businesses.  

Significance assessment 

 REVIEW ASSESSMENT 

Sensitivity Residents and businesses in the study area would be affected by construction 
activities, the acquisition and access impacts, along with commuters and 
people visiting the area for recreational purposes. 

Low 

Magnitude The scale of work would create some impact in the form of property 
acquisition, delays, diversions, amenity impacts as well as some minor 
changes to the way the broader community access local businesses. These are 
moderate changes when considering the current traffic conditions in the area. 
Environmental values and recreational access may be affected but this impact 
would be minor. 

Moderate 

Significance It is anticipated the overall impact would be moderate – low. Moderate – Low 
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5.3.2 Operational impacts 

In terms of socio-economic related cumulative impacts:  

— cumulative negative impacts and benefits of building the Proposal to support development of the strategic growth 
areas 

— socio-economic benefit of building the Proposal is its ability to support development of the strategic growth areas. It 
would therefore form part of a combined set of infrastructure improvements that would deliver social and economic 
benefit to the area. 

Significance assessment 

 REVIEW ASSESSMENT 

Sensitivity During operations, most potential negative impacts would be restricted to 
some residents, businesses and commuters from outside the study area. 

Low 

Magnitude Impacts would relate to changed access to certain key areas, such as local 
businesses, timetabling and some loss of environmentally valuable areas and 
open space, which are already isolated and have limited connectivity.  

Low 

Significance It is anticipated the overall impact would be low. Low 
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6 Mitigation 
This chapter outlines the mitigation measures relevant to the Proposal.  

6.1 Mitigation measures 
Table 6.1 identifies the impacts, proposed mitigation measures relevant to this Proposal, the responsibility for 
implementing them and their timing.  

Table 6.1  Socio-economic mitigation measures 

IMPACT ENVIRONMENTAL MITIGATION MEASURE RESPONSIBILITY TIMING 

Community 
impacts during 
construction 
across the 
Proposal 

A Communication Plan would be prepared and 
implemented as part of the CEMP to help provide timely 
and accurate information to the community during 
construction. The plan would include as a minimum:  

— mechanisms to provide details and timing of proposed 
activities to affected residents, including changed 
traffic and access conditions 

— contact name and number for complaints. 

The plan would be prepared in accordance with the 
Community Involvement and Communications Resource 
Manual (RTA, 2008). 

Contractor/ 
Transport for NSW 

Pre-construction, 
Construction 

Property impacts Early and on-going communication and consultation 
would occur with property owners, business owners and 
residents about the property acquisition process.  

Transport for NSW Pre-construction 

Property impacts Property acquisition would occur consistent with the 
requirements of the NSW Land Acquisition (Just Terms 
Compensation) Act 1991. 

Transport for NSW Pre-construction 

Business impacts On-going communication and consultation with the 
owners of the impacted businesses would occur. This 
would include working with the business owners to 
manage and plan project construction activities and 
delivery to minimise impacts on their business operations.  

Transport for NSW Pre-construction 

Cumulative 
impacts from 
concurrent 
construction of 
other projects  

Ensure that works consider other active or planned 
construction projects in the area and that traffic and 
construction impact management approaches align to 
reduce cumulative impacts where possible. Consultation 
with Council and relevant authorities may assist in early 
identification and mitigation.  

Transport for NSW Pre-construction, 
Construction 
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A1 Existing environment 
A1.1 Population and demographics 
This section of the report outlines key population and demographic characteristics of the study area.  

Data were provided for each ABS SA2 along with data for Greater Sydney and NSW for comparison purposes. Complete 
data sets were available for 2016 at the revision of the report. 

A1.1.1 Population size, growth and mobility 

Population size 

As at 2016 Census, the study area had an estimated resident population of 66,254. Specifically:  

— most people, about 30 per cent, lived in Lidcombe (19,983) and Homebush Bay–Silverwater (18,737) 
— Auburn had the highest population density at 5,391.9 persons/km2. Conversely, Auburn had the smallest resident 

population (11,323) reflecting the size of the statistical area (2.1 km2). This population density was more than triple 
the population density of Homebush Bay–Silverwater at 1,658.1 persons/km2).  

The lower population density within Homebush Bay–Silverwater is due to much of the area covering the Sydney 
Olympic Park parklands and the Silverwater Correctional Complex.  

Table A.1 summarises the above data.  

Table A.1 Population size (2005–2015) 

LOCATION RESIDENT 
POPULATION 

AREA  
(km2) 

POPULATION DENSITY 
(person/km2) 

Auburn – Central SA2 17,175 3.7 4,641.8 

Auburn – North SA2 11,323 2.1 5,391.9 

Homebush Bay–Silverwater SA2 18,737 11.3 1,658.1 

Lidcombe SA2 19,983 6.4 3,122.3 

Homebush SA2 16,211 3.8 4,266.1 

Greater Sydney 4,823,991 12,368.2 390.0 

NSW 2,643,536 788,442.6 3.4 

Study area 66,254 23.6 2,807.4 

Source: ABS 2016 Census 
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Population projections 

Population projections for the study area are only available at the LGA level and therefore only cover Cumberland and 
Parramatta Councils.  

Table A.2 shows the population projections to 2031 within Cumberland Council and City of Parramatta LGA’s compared 
to NSW as a whole. This showed that: 

— between 2016 and 2036, the population of both LGA’s which fall in the study area are expected to increase more 
than the State-wide average of 21.9 per cent 

— the projected increase in population in Parramatta LGA is almost double the NSW average 
— this significant projected increase in population was due to the development of the strategic growth areas.  

Table A.2 Population projections, 2016–2036 

LOCAL GOVERNMENT 
AREA 

POPULATION (NUMBER) POPULATION CHANGE (2016–2036) 

2016 2036 Number Per cent 

Cumberland 217,450 292,450 75,000 25.6 

Parramatta 238,850 416,750 177,900 42.7 

NSW 7,748,000 9,925,550 2,177,550 21.9 

Source: NSW Planning and Environment 2014a 

A1.1.2 Population mobility 

Compared to Greater Sydney and NSW, the study area as a whole demonstrated higher levels of population mobility, 
with lower proportions of the population having lived at the same address either 12 month or five years before the 2016 
Census. Table A.3 provides population mobility data from the 2016Census for the study area and Greater Sydney and 
NSW. In summary:  

— population mobility varied within the study area, with areas such as Auburn – Central SA2, Auburn – North SA2 and 
Lidcombe showing lower levels of population mobility than Homebush Bay–Silverwater and Homebush 

— within these latter areas, the higher population mobility was most likely a reflection of the urban development that 
recently had taken place, including the redevelopment of former industrial areas for medium and high density 
housing.  

Table A.3 Population mobility, 2016 

LOCATION SAME ADDRESS 12 MONTHS 
AGO (per cent) 

SAME ADDRESS FIVE YEARS 
AGO (per cent) 

Auburn – Central SA2 73.8 44.0 

Auburn – North SA2 69.5 33.8 

Homebush Bay–Silverwater SA2 57.2 24.0 

Lidcombe –SA2 75.6 45.9 

Homebush SA2 64.6 29.2 

Greater Sydney 81.1 56.7 

NSW 81.0 57.2 

Study area 68.1 35.4 

Source: ABS 2016 Census 
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A1.1.3 Age profile 

This data in Table A.4 show that the study area as a whole had a slightly younger population than the resident population 
of Greater Sydney and NSW, with:  

— a lower median age 
— higher proportion of the population in the 25–44 year age bracket  
— lower proportion of the population aged 65 years or older. 

At the time of the 2016 Census:  

— the average (median) age of the people living in study area was 31, which was slightly less than the median age of 
Greater Sydney (36 years) and NSW as a whole (38 years) 

— the median age of people living in Auburn – North was 29 years, while Auburn – Central and Homebush 30 years 
respectively, which was eight to nine years below the NSW average. 

Despite there being a higher proportion of people between the ages of 24 and 44 and a lower proportion of the population 
aged 65 years and over, there were some specific exceptions:  

— in Auburn – Central SA2 and Auburn – North SA2, there are a comparatively high proportion of children aged 
between zero and 14. Homebush Bay–Silverwater and Homebush had a significantly higher proportion of  
25–44 year old residents and a comparatively lower percentage of people aged 65 years and over when compared to 
the study area as a whole.  

Table A.4 Age profile, 2016 

LOCATION 0-14 
YEARS 

(per cent) 

15-24 
YEARS 

(per cent) 

25-44 
YEARS 

(per cent) 

45-64 
YEARS 

(per cent) 

65+ 
YEARS 

(per cent) 

MEDIAN 
AGE 

(years) 

Auburn – Central SA2 19.5 16.5 36.3 19 8.7 30 

Auburn – North SA2 17.3 16.0 44.1 16.5 6.3 29 

Homebush Bay–Silverwater SA2 15.8 10.3 50.1 18.8 4.9 33 

Lidcombe SA2 14.8 15.1 36.5 23.8 9.8 33 

Homebush SA2 15.4 14.8 16.6 17.2 6.0 30 

Greater Sydney 18.6 13.1 30.5 23.8 13.9 36 

NSW 18.5 12.5 27.6 25.0 16.2 38 

Study area 15.8 14.0 36.8 19.0 6.8 31 

Source: ABS 2016 Census 
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A1.1.4 Cultural diversity 

The study area is culturally diverse with:  

— relatively low proportions of people born in Australia (29.2 per cent) compared to Greater Sydney (57.1 per cent) 
and NSW (65.5 per cent)  

— the proportion of households in the study area where a non-English language is spoken at home is significantly 
greater (73.2 per cent) than the average for Greater Sydney (38.2 per cent) and NSW (26.5 per cent). 

The most common countries of origin for people born overseas included: 

— China (excluding Special Administrative Regions and Taiwan, 12.2 per cent) 
— India (7.8 per cent) 
— South Korea (7.7 per cent) 
— Nepal (5.0 per cent) 
— All study areas had very high proportions of people born overseas, however, Auburn – North SA2 (18.8%) and 

Homebush SA2 (26.1%) feature the highest proportions of people being born overseas, with less than 30 per cent of 
residents in these communities having been born in Australia. China and India were the most common countries of 
origin for people born outside of Australia.  

Overall, the study area had a relatively low proportion of people of Aboriginal and Torres Strait Islander decent, with 
0.7 per cent of the resident population identifying as Aboriginal and Torres Strait Islander. This compares to 1.5 per cent 
for Greater Sydney and 2.9 per cent for NSW.  

In the SA2 areas Homebush Bay–Silverwater area had the greatest proportion of Aboriginal and Torres Strait Islander 
people at 2.9 per cent.  

Table A.5 Cultural diversity, 2016 

LOCATION ABORIGINAL 
AND TORRES 

STRAIGHT 
ISLANDER  
(per cent) 

BORN 
AUSTRALIA 

(per cent) 

ENGLISH 
ONLY 

SPOKEN AT 
HOME 

(per cent) 

HOUSEHOLDS 
WHERE A NON-

ENGLISH LANGUAGE 
IS SPOKEN 
(per cent) 

Auburn – Central SA2  0.2 30.9 12.8 84.3 

Auburn – North SA2 0.1 18.8 9.1 86.2 

Homebush Bay–Silverwater SA2 2.3 41.8 33.1 56.4 

Lidcombe SA2 0.2 30.0 18.8 78.5 

Homebush SA2 0.2 26.1 20.8 71.8 

Greater Sydney 1.5 57.1 58.4 38.2 

NSW 2.9 65.5 68.5 26.5 

Study area 0.7 29.2 20.5 73.2 

Source: ABS 2016 Census 
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A1.2 Households, families and housing 
The following section summarises key statistics relating to households, families and housing information in the study 
area. This includes household type, family type, dwelling characteristics and housing costs and tenure. 

A1.2.1 Household type 

Table A.6 provides data on household type.  

At the time of the 2016 Census, there were about 20,542 households in the study area. Overall, the study area had a 
higher proportion of family households and group households and a smaller proportion of lone person households than 
Greater Sydney and NSW as a whole. Notably:  

Family households  

— Family households comprised 74.0 per cent of all household types in the study area, compared to 73.6 per cent for 
Greater Sydney and 72.0 per cent for NSW.  

— Lidcombe SA2 and Auburn - Central SA2 had the highest proportion of family households of the study area 
(78.6 per cent and 77.4 per cent respectively). 

Group households  

— Group households comprised about 9.3 per cent of all households in the study area. This was more than Greater 
Sydney and NSW, where group households comprised 4.4 per cent and 4.2 per cent of all household types 
respectively.  

— Auburn – North SA2 had the highest proportion of group households in the study area (14.3 per cent) followed by 
Homebush (9.9 per cent). 

Lone households 

— Lone households comprised 17.5 per cent of all household types in the study area, which was less than Greater 
Sydney and NSW where lone households comprised 21.6 per cent and 23.8 per cent of all household types 
respectively. 

— Homebush Bay–Silverwater had the highest proportion of lone households in the study area (23.3 per cent) followed 
by Homebush (17.2 per cent). 

Table A.6 Household type, 2016 

LOCATION FAMILY 
HOUSEHOLD 

(per cent) 

LONE PERSON 
HOUSEHOLD 

(per cent) 

GROUP 
HOUSEHOLD 

(per cent) 

NUMBER OF 
HOUSEHOLDS 

Auburn – Central SA2 77.4 13.1 9.4 4,394 

Auburn – North SA2 70.1 15.7 14.3 3,220 

Homebush Bay–Silverwater SA2 71.1 23.3 5.6 6,302 

Lidcombe SA2 78.6 13.9 7.5 5,863 

Homebush SA2 72.9 17.2 9.9 5,157 

Greater Sydney 73.6 21.6 4.4 1,623,880 

NSW 72 23.8 4.2 2,577,306 

Study area 73.2 17.5 9.3 20,542 

Source: ABS 2016 Census 
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A1.2.2 Family type 

Table A.7 provides data on family type. 

In 2016, there were 15,934 families in the study area, of which the majority lived within the areas of Homebush Bay–
Silverwater (28.8 per cent) and Lidcombe (31.2 per cent). 

Compared to Greater Sydney and NSW, the study area as a whole had a lower proportion of one-parent families and a 
higher proportion of other family types. Notably:  

Couple families 

— The highest proportion of couple families with children were recorded in Lidcombe SA2 (51.0 per cent) and  
Auburn – Central SA2 (54.3 per cent).  

Other family types 

— Other family types comprised 3.1 per cent of all family types in the study area compared to 1.8 per cent in Greater 
Sydney and 1.7 per cent in NSW. Included in this grouping are related individuals living in the same household who 
cannot be categorised as belonging to a couple or one parent family (e.g. siblings living together who are neither a 
spouse/partner, lone parent or child). 

— Auburn – North SA2 recorded the highest proportion of other family types in the study area at 3.6 per cent. 

Table A.7 Family composition, 2016 

LOCATION COUPLE 
FAMILY 

WITHOUT 
CHILDREN 

COUPLE 
FAMILY WITH 

CHILDREN 

ONE PARENT 
FAMILY 

OTHER 
FAMILY 

TOTAL 
FAMILIES 

Auburn – Central SA2 27.5 54.3 15.3 2.9 3,795 

Auburn – North SA2 32.8 49.0 14.6 3.6 2,442 

Homebush Bay–Silverwater SA2 43.8 43.7 10.2 2.3 4,589 

Lidcombe SA2 31.3 51.0 14.5 3.2 4,966 

Homebush SA2 35.7 48.8 12.2 3.3 3,937 

Greater Sydney 33.4 49.5 15.2 1.8 1,247,052 

NSW 36.6 45.7 16.0 1.7 1,940,226 

Study area 35.9 48.2 12.9 3.1 15,934 

Source: ABS 2016 Census 
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A1.2.3 Housing 

Dwelling characteristics 

Table A.8 provides dwelling characteristic data. 

In 2016, there were 25,395 dwellings within the study area of which 29.8 per cent were separate houses and 64.8 per cent 
flats, units or apartments. Occupancy rates were relatively high at 93.4 per cent compared to 92.3 per cent for Greater 
Sydney and 90.1 per cent for NSW as a whole. Notably:  

Flats, units and apartments 

— The proportion of flats, units and apartments in the study area, at 58.9 per cent, was significantly higher than the 
proportion within Greater Sydney (28.1 per cent) and NSW (19.9 per cent).  

— Auburn – North SA2, Homebush Bay–Silverwater and Homebush recorded substantially higher proportions of flats, 
units and apartments at 79.1 per cent, 76.7 per cent and 76.2 per cent respectively; more than triple the NSW average 
of 19.9 per cent. 

— Within the study area the high level of medium-to-high density dwellings reflected the recent urban development 
occurring in the area; particularly the redevelopment of former industrial and Government areas as housing 
developments.   

Separate houses 

— The proportion of separate houses within the study area (at 24.2 per cent) was below the proportion within Greater 
Sydney (56.9 per cent) and NSW (66.4 per cent).  

— Lidcombe recorded the highest proportion of separate houses within the study area at 50.3 per cent. 

The above data reflect the higher density urban living that is becoming more common place across Sydney. Aside for the 
Sydney Olympic Park, the housing type can be broadly correlated with population density.  

Table A.8 Dwelling characteristics, 2016 

LOCATION SEPARATE 
HOUSE  

(per cent) 

SEMI-
DETACHED 
DWELLING  
(per cent) 

FLAT, UNIT 
OR 

APARTMENT  
(per cent) 

TOTAL 
DWELLINGS 

OCCUPANCY 
RATE  

(per cent) 

Auburn – Central SA2 52.2 10.6 34.9 5,027 91.8 

Auburn – North SA2 16.7 3.7 79.1 3,201 95.3 

Homebush Bay–Silverwater SA2 14.3 8.8 76.7 6,284 92.6 

Lidcombe SA2 50.3 21.1 27.4 5,819 94.7 

Homebush SA2 15.4 5.0 76.2 5,064 92.6 

Greater Sydney 26.9 14.0 28.1 1,616,823 92.3 

NSW 66.4 12.2 19.9 2,590,243 90.1 

Study area 24.2 9.7 64.8 20,368 93.8 

Source: ABS 2016 Census 
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A1.2.4 Housing cost and ownership 

Table A.9 summarises housing cost and ownership information. 

The information showed that there were fewer dwellings that were either fully owned or being purchased and a greater 
proportion of rental dwellings in the study area compared to Greater Sydney and NSW. Notably:  

Home ownership 

— Auburn – North SA2, followed by Homebush, had the lowest proportion of dwellings that were either fully owned or 
being purchased (at 33.9 per cent and 41.9 per cent respectively) compared 62.3 per cent for Greater Sydney and 
64.5 per cent for NSW.  

— Auburn – North SA2 recorded the largest proportion of dwellings being rented at 60.4 per cent, which was also 
substantially greater than the average for Greater Sydney (34.1 per cent) and NSW (31.8 per cent). 

Weekly rents  

— Average median weekly rents in the study area, at $458, were more than the average across Greater Sydney ($440).  
— The highest weekly rents were recorded in Homebush Bay–Silverwater, and at $520 per week were substantially 

higher than other locations in the study area, and the average for Greater Sydney and NSW. This was followed by 
Lidcombe with weekly rents of $470.  

— The average weekly rent in Auburn – North SA2, however, was $380, which was less than the average for Greater 
Sydney at the time, but the same as the NSW average. 

Monthly mortgage (home loan) payments  

— Homebush Bay–Silverwater recorded the highest median monthly mortgage repayments of $2,167. This was the 
same as Greater Sydney and but more than the NSW average ($1,986).  

— The lowest median monthly mortgage repayments in the study area was recorded in Auburn – North at $1,500. 

Income spent on rents and home loans 

— Within the study area, there was a large proportion of families where rental/mortgage repayments were equal to or 
greater than 30 per cent of the household income1. This was higher than average for Greater Sydney and NSW. 

— In Auburn – North SA2 28.6 per cent of households were making rental payments that were greater than or equal to 
30 per cent of the household income, compared to: Homebush at 21.8 per cent; Homebush Bay–Silverwater at 
21.0 per cent; and Lidcombe at 19.0 per cent. This suggests that households in the study area are more likely to 
experience greater levels of housing stress. Housing stress is likely to be greater for those households renting 
compared to those making mortgage repayments. 

 
 
1 The Australian Bureau of Statistics defines rental stress as a renter household where housing costs (excluding Commonwealth Rent 

Assistance payments) are more than 30% of the gross household income  



  

 

 
 

Project No PS122138 
Hill Road Upgrade 
Socio-Economic Assessment 
Transport for NSW 

WSP 
September 2021 

Page A-9 
 

Table A.9 Tenure type and housing costs, 2016 

LOCATION TENURE TYPE 
(per cent) 

HOUSING COSTS RENTAL 
PAYMENTS 
GREATER 
THAN OR 

EQUAL TO 
30 PER 

CENT OF 
INCOME 

MORTGAGE 
PAYMENTS 
GREATER 
THAN OR 

EQUAL TO 
3O PER 

CENT OF 
INCOME 

Fully owned 
or being 

purchased 

Rented Median 
rent per 

week 

Median 
monthly 

mortgage 
repayment 

Auburn – Central SA2 49.7 43.9 $440 $1,800 22.0 9.4 

Auburn – North SA2 33.9 60.4 $380 $1,500 28.6 7.4 

Homebush Bay–
Silverwater SA2 

47.7 50.8 $520 $2,167 21.0 10.8 

Lidcombe SA2 56.0 39.4 $470 $2,100 19.0 9.6 

Homebush SA2 41.9 54.4 $460 $2,000 21.8 9.8 

Greater Sydney 62.3 34.1 $440 $2,167 14.2 8.4 

NSW 64.5 31.8 $380 $1,986 12.9 7.4 

Study area 44.9 43.8 $458* $1,942* 22.6 9.4 

Source: ABS 2016 Census 
Note * This is the average of median rent and mortgage repayments of SA2 areas in the study area. 

A1.3 Vulnerability and need for assistance 
This section provides information on the level of community disadvantage or vulnerability.  

The level of disadvantage or access to economic resources within a community, may influence the ability of that 
community to cope with or respond to change. In particular, the impacts from large infrastructure project may be felt 
more strongly in those communities that display higher levels of relative disadvantage or vulnerability. 

A1.3.1 Need for assistance 

Table A.10 outlines need for assistance statistics.  

In 2016, the study area had a slightly lower proportion of people needing assistance in one of three core activity areas 
than Greater Sydney or NSW. Notably:  

— the proportion of people needing assistance in the study area was 4.1 per cent compared to 4.4 per cent for Greater 
Sydney and 4.9 per cent for NSW 

— the proportion of people needing assistance was substantially greater in Auburn – Central SA2 (5.8 per cent),  
Auburn – North SA2 (4.4 per cent) and Lidcombe SA2 (4.7 per cent) compared to both Homebush Bay–Silverwater 
SA2 and Homebush SA2. 
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Table A.10 Need for assistance, 2016 

LOCATION CORE ACTIVITY NEED FOR ASSISTANCE (per cent) 

Auburn – Central SA2 5.8 

Auburn – North SA2 4.4 

Homebush Bay–Silverwater SA2 1.5 

Lidcombe –SA2 4.4 

Homebush SA2 2.4 

Greater Sydney 4.9 

NSW 5.3 

Study area 3.6 

Source: ABS 2016 Census 

A1.3.2 Relative level of socio-economic disadvantage 

The ABS has developed a range of indices showing relative levels of socio-economic advantage and disadvantage, 
termed socio-economic indicators for areas (SEIFA). They summarise key economic and social information about people 
and households within a defined area and are derived from Census variables.  

— A low rank (i.e. decile scores one to three) indicates an area of higher relative socio-economic disadvantage. 
— Higher rankings (i.e. decile scores seven to 10) represent areas of least disadvantage. 

Table A.11 shows the index ranking for the SA2 areas comprising the study area. Of these areas: 

— Homebush Bay–Silverwater has the lowest level of relative disadvantage  
— Auburn – North SA2 followed by Auburn – Central SA2 have the highest levels of relative disadvantage. 

Table A.11 Index of relative socio-economic disadvantage, 2016 

LOCATION DISADVANTAGE 

Score Rank within 
Australia 

Decile Rank within 
NSW 

Decile 

Auburn – Central SA2 858 102 1 21 1 

Auburn – North SA2 837 71 1 12 1 

Homebush Bay–Silverwater SA2 1081 1896 9 472 9 

Lidcombe SA2 967 651 3 190 4 

Homebush SA2 1014 1140 6 321 6 

Source: Australian Bureau of Statistics (2018) 
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A1.3.3 Index of economic resources 

The index of economic resources provides information on income, expenditure and assets; including wages and rental 
costs for families, and variables that reflect wealth (such as dwelling size).  

— Higher decile values generally indicate areas with relatively higher proportions of high-income families or owner 
occupied houses.  

— Lower decile values indicate communities that are considered to have less financial resources, reflecting many 
households with low incomes or paying low rent, and few households with high incomes.  

Table A.12 shows the economic index ranking for the SA2 areas comprising the study area. Of these areas:  

— Auburn – North SA2 followed by Auburn – Central SA2 have relatively low economic resource indices 
— Homebush Bay–Silverwater SA2 by comparison represents an area with a high economic resources index. 

Table A.12 Index of economic resources, 2016  

LOCATION SCORE RANK WITHIN 
AUSTRALIA 

DECILE RANK 
WITHIN NSW 

DECILE 

Auburn – Central SA2 886 125 1 23 1 

Auburn – North SA2 812 44 1 3 1 

Homebush Bay–Silverwater SA2 1008 1172 6 319 6 

Lidcombe SA2 962 594 3 154 3 

Homebush SA2 926 293 2 69 2 

Source: Australian Bureau of Statistics (2018) 

A1.3.4 Index of education and occupation 

The index of education and occupation is designed to reflect the educational and occupational level of communities.  

— The relative percentages are consistent with NSW and Australia, except for in Homebush Bay–Silverwater. 
— Homebush Bay–Silverwater represents an area with lower secondary educational attainment.  

Table A.13 Index of education and occupation, 2016 

LOCATION SCORE RANK WITHIN 
AUSTRALIA 

DECILE RANK 
WITHIN NSW 

DECILE 

Auburn – Central SA2 917 378 2 84 2 

Auburn – North SA2 903 262 2 54 1 

Homebush Bay–Silverwater SA2 1130 1995 10 510 10 

Lidcombe SA2 1015 1320 7 345 7 

Homebush SA2 1072 1703 8 429 8 
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A1.4 Vehicle ownership and travel behaviour 
This section provides an overview of the level of vehicle ownership and travel behaviour for the study area. 

A1.4.1 Vehicle ownership 

Table A.14 summarises vehicle ownership data. Notably:  

— on the whole, the study area had a relatively low level of vehicle ownership with 13.1 per cent of all households not 
having access to a vehicle compared to 11.111 per cent in Greater Sydney and 9.2 per cent in NSW. Auburn – North 
SA2 displayed the lowest level of vehicle ownership with 20.6 per cent of all households without access to a vehicle 

— of households within the study area which owned vehicles, there was a higher proportion of households with one 
vehicle and lower proportion of households with multiple vehicles compared to Greater Sydney and NSW. The 
difference seen correlates with household size 

— Homebush reported the greatest proportion of households with access to one vehicle, while Lidcombe reported the 
greatest proportion of households with access to two or more vehicles. 

The lower levels of vehicle ownership noted in the study area is likely to be as a result of a combination of: 

— access to a range of public transport options (bus and rail), and non-car transportation infrastructure within the study 
area 

— proximity to local employment centres 
— Higher levels of disadvantage experienced by some communities. 

Table A.14 Vehicle ownership, 2016 

LOCATION HOUSEHOLDS WITH 
NO VEHICLE 

(per cent) 

HOUSEHOLDS WITH 
ONE VEHICLE 

(per cent) 

HOUSEHOLDS WITH 
TWO OR MORE 

VEHICLES (per cent) 

Auburn – Central SA2 13.2  38.3 42.6 

Auburn – North SA2 20.6 47.0 26.4 

Homebush Bay–Silverwater SA2 5.1 49.6 43.1 

Lidcombe SA2 11.8 39.5 44.2 

Homebush SA2 14.7 50.9 30.5 

Greater Sydney 11.1 37.1 48.5 

NSW 9.2 36.3 50.8 

Study area 13.1 46.8 28.0 

Source: ABS 2016 Census 
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A1.4.2 Travel behaviour 

Table A.15 outlines travel behaviour statistics. Notably:  

— the preferred method of travel to work for the study area as a whole was by car as driver  
— 49.4 per cent of the population in the area travelled to work by car, compared to 62.1 per cent for NSW 
— the study area also had greater public transport usage (35.4 per cent) compared to Greater Sydney (22.8 per cent) and 

NSW (16.0 per cent). 

The statistics indicated significant variation between the neighbourhoods in the study area.  

— Homebush Bay–Silverwater, had the largest proportion of residents (56.8 per cent) travelling to work by car as 
driver, whilst Homebush had the fewest (38.8 per cent).  

— Homebush Bay–Silverwater has the smallest proportion of residents using public transport to travel to work  
(23.5 per cent), while Homebush had the greatest proportion of public transport usage (42.5 per cent). 

Table A.15 Travel to work behaviour, 2016 

LOCATION CAR AS DRIVER CAR AS 
PASSENGER 

PUBLIC 
TRANSPORT 

WALKED 

Auburn – Central SA2 48.5 5.2 30.7 3.4 

Auburn – North SA2 41.1 5.2 39.2 3.5 

Homebush Bay–Silverwater SA2 56.8 3.6 23.5 – 

Lidcombe SA2 44.2 5.0 36.5 – 

Homebush SA2 38.8 3.1 42.5 3.8 

Greater Sydney 52.7 – 22.8 4.0 

NSW 57.8 4.3 16.0 3.9 

Study area 45.2 4.2 35.4 3.7 

Source: ABS 2016 Census 

A1.5 Economic profile 
This section outlines key economic characteristics for the study area including income and employment. It also identifies 
local business and industry that could be affected by the Proposal. 

A1.5.1 Income 

Table A.16 summarises household income for the study area. This information illustrates that:  

— median weekly household income for the study area, at $1,606, was less than the average for Greater Sydney 
($1,750) but greater than the NSW average of $1,486. 

There was significant variation in weekly household incomes across the study area with:  

— Auburn – North SA2 recording the lowest incomes of $1,186 per week  
— Homebush Bay–Silverwater SA2 recorded the highest incomes $1,949 per week. 
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In line with this:  

— Auburn – Central SA2 and Auburn – North SA2 had a greater proportion of low income households (earning less 
than $650 per week, 22.7 and 22.8 per cent respectively) compared to Greater Sydney (16.8 per cent) or NSW 
(19.7 per cent)  

— Auburn – North SA2 and Auburn – Central SA2 also had fewer high income households (weekly income greater 
than $3,000, 8.3 per cent) compared to Greater Sydney (23.6 per cent) and NSW (18.7 per cent). 

By comparison:  

— Homebush Bay–Silverwater had fewer low income households (10.9 per cent) and significantly more high income 
households (22.8 per cent).  

Table A.16 Household income, 2016 

LOCATION MEDIAN WEEKLY 
HOUSEHOLD INCOME 

($) 

LOW INCOME 
HOUSEHOLDS*  

(per cent) 

HIGH INCOME 
HOUSEHOLDS**  

(per cent) 

Auburn – Central SA2 1,260 22.7 10.9 

Auburn – North SA2 1,186 22.8 8.3 

Homebush Bay–Silverwater SA2 1,949 10.9 22.8 

Lidcombe SA2 1,568 17.7 18.0 

Homebush SA2 1,719 14.5 17.3 

Greater Sydney 1,750 16.8 23.6 

NSW 1,486 19.7 18.7 

Study area 1,606*** 16.5 16.6 

Source: ABS 2016 Census 
Notes:  

* Refers to households with a weekly income of less than $650 

** Refers to households with a weekly income of more than $3,000. 

*** This is the average of median weekly household income of SA2 areas in the study area. 

A1.5.2 Employment 

Table A.17 outlines the employment statistics for the study area.  

Employment 

— On average, in 2016, labour force participation in the study area was slightly above the average for Greater Sydney 
(50.1 per cent) and NSW (48.2 per cent). 

— Labour force participation was greatest in Homebush (54.6 per cent) followed by Homebush Bay–Silverwater 
(51.3 per cent) and lowest in Auburn – Central (42.0 per cent).  

Full-time employment 

— Homebush Bay–Silverwater had the highest proportion of the labour force in full-time employment (69.3 per cent) 
compared to other areas of the study area and Greater Sydney (61.2 per cent) and NSW (59.2 per cent). 
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Unemployment  

— Auburn – North, Auburn – Central, Lidcombe SA2, and Homebush SA2 all had unemployment levels in excess of 
the Greater Sydney (6.0 per cent) and NSW (6.3 per cent) averages. 

— The highest unemployment was recorded in Auburn – North SA2, where 13.5 per cent of people of working age 
were unemployed. This was followed by Auburn – Central SA2 with 13.0 per cent, Lidcombe with 8.5 per cent 
unemployment and Homebush with 8.0 per cent unemployment.  

— Unemployment levels were lowest in Homebush Bay–Silverwater at 5.5 per cent.  

Table A.17 Employment, 2016 

LOCATION LABOUR 
FORCE 

(number) 

LABOUR FORCE 
PARTICIPATION 

(per cent) 

EMPLOYED UNEMPLOYMENT 
(per cent) Full-time Part-time 

Auburn – Central SA2 7,220 42.0 47.9 33.0 13.0 

Auburn – North SA2 5,455 48.2 47.5 34.3 13.5 

Homebush Bay–Silverwater SA2 9,604 51.3 69.3 21.1 5.5 

Lidcombe SA2 10,112 50.6 55.5 30.9 8.5 

Homebush SA2 8,855 54.6 61.2 26.3 8.0 

Greater Sydney 2,418,902 50.1 61.2 28.2 6.0 

NSW 3,605,872 48.2 59.2 29.7 6.3 

Study area 34,026 51.4 58.4 28.2 8.9 

Source: ABS 2016 Census 

A1.5.3 Occupation type 

The most prominent occupations in the study area in 2016 were as professionals, clerical and administrative workers, 
technicians and trade workers. However, this varied across the area as shown in Table A.18.  

Table A.18 Occupation type, 2016 

LOCATION OCCUPATION TYPE 

Auburn – Central SA2 — Technicians and trad workers (19.2 per cent) 
— Labourers (17.3 per cent) 
— Professionals (13.7 per cent) 

Auburn – North SA2 — Labourers (21.8 per cent)  
— Technicians and trade workers (19.7 per cent)  
— Professionals (12.0 per cent) 

Homebush Bay–Silverwater SA2 — Professionals (32.0 per cent)  
— Managers (17.9 per cent)  
— Clerical and administrative workers (16.0 per cent)  

Lidcombe SA2 — Professionals (21.7 per cent)  
— Technicians and trade workers (15.7 per cent)  
— Labourers (13.2 per cent)  

Homebush SA2  — Professionals (29.7 per cent)  
— Clerical and administrative workers (13.0 per cent)  
— Technicians and trade workers (10.9 per cent). 
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The main employers in the study area are in the sectors shown in Table A.19. 

Table A.19 Occupation type, 2016 

LOCATION OCCUPATION TYPE 

Auburn – Central SA2 — Cafes and Restaurants (5.1 per cent) 
— Supermarket and grocery stores (3.8 percent) 
— Takeaway Food Services (3.3 percent) 

Auburn – North SA2 — Building and Other Industrial Cleaning Services (5.2 per cent) 
— Cafes and Restaurants (5.1 per cent) 
— Aged care residential services (4.8 per cent) 

Homebush Bay–Silverwater SA2 — Banking (4.0 per cent) 
— Hospitals (except Psychiatric Hospitals) (3.8 per cent)  
— Computer System Design and Related Services (3.0 per cent) 

Lidcombe SA2 — Cafés and Restaurants (5.1 per cent).  
— Building and Other Industrial Cleaning Services (3.4 per cent) Hospitals (except 

Psychiatric Hospitals) (3.4 per cent)  

Homebush SA2  — Computer system design and related services (6.1 per cent) 
— Cafes and Restaurants (4.3 per cent) 
— Banking (4.0 per cent)  

A1.6 Business and industry 
Table A.20 and Table A.21 provides an overview of business and employment counts. Notably:  

— as of June 2018, there were 11,364 registered businesses in the study area where:  

— 61.1 per cent of these were considered non-employing  
— 28.7 per cent had between one and four employees  
— 7.2 per cent had between five and 19 employees 
— 2.8 per cent had between 20 to 199 employees  
— only 0.2 per cent, or 18 businesses had over 200 employees, the majority of these large employers are located in 

the Homebush Bay–Silverwater SA2. 

The main type of businesses in the area were in the construction, transport, postal, warehousing, rental, hire, and real 
estate services sectors, as is representative of the commercial businesses along Hill Road. Specifically:  

Table A.20 Business type 

LOCATION BUSINESS TYPE 

Auburn – Central SA2 — Construction (26.9 per cent) 
— Transport, Postal and Warehousing (25.4 per cent) 
— Professional, Scientific and Technical Services (6.6 per cent) 

Auburn – North SA2 — Transport, postal and warehousing (25.3 per cent) 
— Construction (23.0 per cent) 
— Retail trade (9.1 per cent) 

Homebush Bay–Silverwater SA2 — Rental hiring and real estate services (13.5 per cent) 
— Construction (13.3 per cent) 
— Professional, Scientific and Technical Services (12.1 per cent) 
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LOCATION BUSINESS TYPE 

Lidcombe SA2 — Construction (30.0 per cent) 
— Transport, postal and warehousing (16.3 per cent) 
— Rental hiring and real estate services (10.2 per cent) 

Homebush SA2  — Construction (15.3 per cent) 
— Rental hiring and real estate services (13.2 per cent) 
— Transport, postal and warehousing (12.9 per cent) 

 

Table A.21 Business and employment counts, 2018 

LOCATION REGISTERED 
BUSINESSES 

(number) 

SIZE OF BUSINESS IN TERMS OF NUMBER OF 
EMPLOYEES 

2018 Non-
employing 

1-4 5-19 20-199 200+ 

Auburn Central SA2 1,975 68.6 27.5 3.5 0.3 0 

Auburn SA2 1,430 68.0 22.1 6.3 2.9 0 

Homebush Bay–Silverwater SA2 3,169 55.7 29.7 10.1 4.6 0.5 

Lidcombe –SA2 2,488 57.6 33.9 6.9 1.9 0 

Homebush SA2 2,302 61.8 26.9 7.1 3.3 0.1 

Study area 11,364 61.1 28.7 7.2 2.8 0.2 

Source: Australian Bureau of Statistics 2018 

A1.6.1 Socio-economic character 

This section provides information on the wider socio-economic character of the area.  

Global Economic Corridor 

The study area is located within the area of Sydney identified as the Global Economic Corridor, which extends from 
Sydney Airport in the south through to Macquarie Park in the north and Sydney Olympic Park and Parramatta in the 
west. This corridor has been identified as having the most concentrated source of global economic activity in Australia 
and accounts for around 41 per cent (or $195 billion) of NSW’s gross regional product (NSW Planning and Environment 
2014, Plan for Growing Sydney). 

Over 550,000 jobs are located in the Global Economic Corridor. Key industries are predominantly value-adding 
industries including financial and professional services, information and communication technology and high-tech 
manufacturing, which are fundamental to the success of the Global Economic Corridor, driving productivity levels that 
are significantly higher than other parts of Sydney. 

Areas surrounding Parramatta Road Corridor, particularly in the Homebush/Sydney Olympic Park/Lidcombe area, 
extending west to Parramatta and east to Burwood, have been identified as a forecast growth area. High quality transport 
connections to and across the corridor are important to ensure success in connecting homes to jobs. 
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A1.6.2 Local context 

Strategic centres 

Given its size, Sydney relies on the provision of services and employment across a number of strategic centres. There are 
currently 28 strategic centres, accounting for 43 per cent of jobs throughout Sydney.  

Of these centres, Sydney Olympic Park, Rhodes and Burwood are located in, the study area. While the Sydney Olympic 
Peninsula has become a ‘development hotspot’, access has been identified as a major problem for future growth.  

Access to Sydney Olympic Park is via the M4 Motorway and Parramatta Road for east-west traffic movements and via 
Homebush Bay Drive for north-south movements. Rail services are provided by a spur line from Lidcombe. New 
transport initiative to improve connectivity and benefit to Sydney Olympic Park and the peninsula include: 

— Homebush Bay Bridge: designed for pedestrians, cyclists and public transport connecting Rhodes and Wentworth 
Point 

— WestConnex  
— Western Sydney Light Rail (Parramatta Light Rail), with the preferred network connecting Westmead Hospital, 

Parramatta North, Parramatta CBD, and Camellia with Sydney Olympic Park and Strathfield. 

Local industry 

The study area has substantial industry and numerous business and retail parks. Notably, the area next to the Proposal is 
located within a light industrial/commercial precinct, mainly occupied by warehouses, distribution centres and courier 
services.  

Table A.22 lists the business along Hill Road next to the Proposal.  

Table A.22 Businesses within proximity of the Proposal 

LOCATION ADDRESS BUSINESS 

Parramatta Road between 
John Street and Hill Road 

74 Parramatta Rd — Phil Gilbert Hyundai Car Dealer/Service Centre 
and Used Vehicles 

78 Parramatta Rd — Chubby Buns Burgers 

— Perpex/Ar Weighbridge 

80 Parramatta Rd — Phil Gilbert Toyota Parts & Accessories  

1/82 Parramatta Rd 

4/82 Parramatta Rd 

2/82 Parramatta Rd 

— Summit Furniture 

— The Salvation Army Salvos Store 

— Plus Fitness 24/7 

84 Parramatta Rd — M & L Quality Autos 

90 Parramatta Rd — V8 carwash and cafes 

3/9 Parramatta Rd 

2/9 Parramatta Rd 

1/9 Parramatta Rd 

— RC Hobbies 

— Ashdown Ingram 

— 99 Bikes 

11 Parramatta Rd — Yamato 

— SMS Diesel Spares 

13 Parramatta Rd — Plush Sofas 
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LOCATION ADDRESS BUSINESS 

Western side of Hill Road 
between Parramatta Road 
and Wing Parade 

2 Hill Road 

1/10 Hill Rd 

— CBC Recycling 

— Precise Air 

— Precise Fire 

— Ateco Group 

— Big Bus Co 

— INSKIN COSMEDICS 

— TetraPak Marketing (packaging supply store) 

8 Hill Road — DHL Express (courier service) 

10 Hill Road — INSKIN COSMEDICS 

Eastern side of Hill Road 
between Parramatta Road 
and Wing Parade 

Homebush Bay Industrial Estate 

35 Carter Street 

— Lanxess (high-tech specialty chemicals) 

— Hype Dance Co 

— NBC Badminton 

— Fantastic Furniture Warehouse Deliveries 

1 Hill Road — Sydney Cranes 

— Ice Monster (Ice Skating Equipment) 

5 Hill Road — Transicold Carrier – Refrigerated Transport 
Service 

Carter Street 8 Carter Street — MorCo (Fresh produce wholesaler) 

10 Carter Street — Go Logistics 

12 Carter Street — La Manna (produce wholesaler) 

15 Carter Street — rand refrigerated logistics 

16- 18 Carter Street — Sutton Parts 

— HSV Lions Den (Car dealer) 

24 Carter Street — TNA Australia Pty Ltd  

— AutoVault Storage  

28/32 Carter Street — Primo Moraitis Fresh (food products supplier) 

29-33 Carter Street — IBC Business Estate 

35 Carter Street — Homebush Bay Business Estate 

1 Carter Street — Meriton Suites 

A light industrial area is also located at Junction Street and Adderley Street West at Auburn. This includes a concrete 
batching plant located under the existing motorway viaduct at Junction Street.  

A number of large scale retail stores and premises are also located along Parramatta Road at Auburn, including the 
Homemaker Mall. Distances were calculated using Google maps driving distances.  



  

 

 
 

Project No PS122138 
Hill Road Upgrade 
Socio-Economic Assessment 
Transport for NSW 

WSP 
September 2021 

Page A-20 
 

Other key commercial and retail uses are also located at: 

— Gateway Business Park (1.8 km) 
— Lidcombe Business Park, Lidcombe (4.1 km) 
— Campus Business Park, Homebush (3.9 km) 
— Red Yard Auburn Retail Park (2.7 km). 

A1.7 Social infrastructure 
The study area accommodates a wide range of community services and facilities that cater for the needs of both local and 
regional communities, including educational facilities, health, medical and emergency services; sport, recreation and 
leisure facilities; and community and cultural facilities. 

The nearest social infrastructure and facilities to the Proposal are the recreational areas west of Hill Road and north of 
John Ian Wing Parade, that form part of the Sydney Olympic Park wetlands. 

Hill Road also provides the only major access into the western and northern sections of the Sydney Olympic Park and 
therefore provides the most direct route to Qudos Bank Arena and ANZ Stadium.  

A1.7.1 Education 

There are education facilities in the study area across all levels: early childhood, primary, secondary, and tertiary. The 
main facilities include:  

— TAFE NSW: South Western Sydney Institute, Lidcombe College (6.3 km) 
— University of Sydney, Cumberland Campus, Lidcombe (6.6 km) 
— Australian College of Physical Education, Sydney Olympic Park (3.3 km) 
— Australian Catholic University, Strathfield (4.7 km) 
— Catholic Institute of Sydney for Theology and Ministry, Strathfield (5.3 km) 
— Western Sydney University, Parramatta (7.1 km). 

While none of these facilities are located near to or would be directly impacted by the Proposal, these facilities cater for 
students within the study area and indicate the high level of tertiary education facilities that can be accessed. 

In addition, there are a range of Government and non-Government schools and kindergartens that cater for the needs of 
students in the wider study area, including but not necessarily limited to: 

— Lidcombe Public School (4.1 km) 
— Auburn North Public School (2.9 km) 
— Auburn Public School (3.4 km) 
— Newington Public School (4.5 km) 
— Homebush West Public School (3.5 km) 
— Auburn Girls High School (2.9 km) 
— Sydney Adventist School Auburn (3.1 km) 
— St John’s Primary School (3.5 km) 
— Trinity Catholic College (3.7 km) 
— Amity College, Auburn Campus (3.1 km) 
— Alpha Omega Senior College (4.2 km) 
— Homebush Boys High School (4.6 km) 
— Our Lady of The Assumption Catholic Primary School (3.3 km) 
— Al-Faisal College (4.1 km) 
— St Joseph the Worker Catholic Primary School (6.1 km) 
— Joachim’s Catholic Primary School (4.2 km) 
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None of these education facilities are located close to the Proposal.  

A1.7.2 Health, medical and emergency services 

There are a number of major hospitals and facilities offering health and emergency services to the local and wider 
communities near to the study area. Those closest to the project site include: 

— Strathfield Private Hospital at Everton Road, Strathfield (5.0 km) 
— Auburn Hospital, Hargrave Road, Auburn (4.3 km) 
— St Joseph’s Hospital at Normanby Road, Auburn (3.6 km) 
— St Vincent’s Hospital and Mater Health, Alice Street, Auburn (3.6 km) 
— Concord Hospital, Hospital Road, Concord (6.1 km) 
— Dame Eadith Walker Hospital, Nullawarra Avenue, Concord West (6.4 km). 

A range of community health centres area also located across the study area. They provide a range of health and medical 
services, including general community health, mental health, drug and alcohol, Aboriginal and Torres Strait Islander 
health, and child and family health programs. 

The study area also provides a range of emergency services, including fire, ambulance and police services. Those located 
in the study area include: 

Table A.23 Fire, ambulance and police services 

SERVICE LOCATION 

Fire stations  — Silverwater Fire Station, Adderley Street West (2.8 km), Lidcombe Fire Station, Church 
Street (4.2 km) 

— Concord Fire Station (4.6 km), Concord Road, Concord 
— NSW Rural Fire Services Headquarters is also located on Carter Street (3.4 km) 

Police stations  — Auburn Police Station, Queen Street, Auburn (3.7 km) 
— Flemington Local Area Command Office, corner Queen Street and Susan Street, Auburn 

(3.7 km) 
— Strathfield Police Station, Strathfield Plaza (5 km) 

Ambulance services — Auburn Ambulance Station, Queen Street, Auburn (4.2 km) 

A1.7.3 Sport, recreation and leisure facilities 

The main sporting, recreational and leisure facilities within the study area are located within Sydney Olympic Park (as 
described in following section). Other facilities located in the study area include: 

— Auburn Public Golf Course (6.8 km) 
— Auburn Botanical Gardens (5.5 km) 
— Hudson Park Golf Course (6.1 km) 
— Philips Park, Lidcombe (4.4 km). 
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A1.7.4 Sydney Olympic Park 

Sydney Olympic Park is a key focus of sport, recreation and leisure facilities for communities across the greater Sydney 
area, regionally, nationally and in some instances, internationally. Key facilities include: 

— State Sport Centre (4.3 km) 
— Sydney Olympic Park Tennis Centre (4.9 km) 
— Athletics Centre (24.5 km) 
— Hockey Centre (1.3 km) 
— Netball NSW Centre (2.9 km) 
— ANZ Stadium (3.6 km) 
— Qudos Bank Arena (4.0 km) 
— Sydney Showgrounds (3.5 km) 
— Sydney Olympic Park Aquatic Centre (3.2 km) 
— Sydney Olympic Park Archery Centre (4.7 km) 
— Sydney Olympic Park Mountain X (5.9 km) 
— Sydney BMX track (5.8 km) 
— Monster Skate Park (4.0 km) 
— Spotless Stadium (3.5 km) 
— Spitfire Paintball and GoKarts (4.8 km).  

It also provides a wide range of informal recreational uses such as walking and cycling trails, picnic areas and parks 
including Bicentennial Park, Newington Armory, Blaxland Riverside Park and Wentworth Common. 

Major events hosted at Sydney Olympic Park include but are not limited to:  

— Sydney Royal Easter Show  
— Sydney Festival 
— various major artist music events  
— major sporting events include: 

— Rugby union, rugby league, AFL, A-League and cricket at ANZ Stadium  
— Sydney International at the Sydney Olympic Park Tennis Centre 
— V8 Supercar event: Sydney 500. 

Access to Sydney Olympic Park from the M4 Motorway is currently via Homebush Bay Drive. During major events, 
traffic delays can be experienced on Homebush Bay Drive. Public transport options including rail, bus and ferry services 
are also available to Sydney Olympic Park. During major events at the Park, a major event bus services operate to and 
from the Sydney Olympic Park. 

A1.7.5 Community and cultural facilities 

Community facilities refer to public spaces and include things such as: 

— Community centres (multipurpose, programmed and staffed) 
— Community halls 
— Community meeting spaces  
— Indoor recreation or leisure facilities 
— Libraries 
— Arts and cultural facilities 
— Facilities that cater for specific target groups (e.g. youth centres) and may include facilities with long term lease 

arrangements in place. 
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There are a number of community and cultural facilities in the study area. As reported in the Auburn City Council 
Community Facilities Strategy 2014 to 2024, the former Council owned and/or operated 25 community facilities, with 
two new facilities being developed in 2014. These include facilities such as: 

— Auburn Centre for the Community (6.4 km) 
— Regents Park and Lidcombe Community Centre (8.8 km) 
— Newington Community Centre and Rage Cage (outdoor sports facility) (6.8 km) 
— Peacock Gallery and Auburn Arts Studio (8.1 km) 
— Regents Park Community Hub (8.7 km) 
— Council Town Hall and meeting rooms (7.3 km) 
— Progress Park Sports and Community Centre (7.9 km). 

In this strategy, Auburn Council also identified that the provisions are inadequate and additional facilities were needed to 
meet current and future community demands especially in the light of the population projections for the area. 

A1.8 Community values 
Community values are those ideals regarded as important by members of the community for quality of life and well-
being. Community values include things such as physical elements (i.e. parks, landscapes and pedestrian connectivity), as 
well as intangible qualities (i.e. sense of place and community cohesion).  

This section outlines the community values considered important to the study area. Community values have been 
informed by the review of submissions to the Carter Street Priority Precinct report, the Parramatta Community Strategic 
Plan 2038 and the Cumberland Council Engagement Report. 

A1.8.1 Local amenity and character 

Local amenity and character in the study area is generally characterised by a diversity of land uses including suburban 
and inner city residential neighbourhoods, major community facilities, including open space and parkland, areas of 
commercial and industrial uses, and major transport corridors. 

Overall, the study area displays high levels of amenity, with good access to:  

— public transport and the motorway network and other major roads 
— community facilities of national, State and regional significance 
— large areas of open space and recreation within the Sydney Olympic Park. 

Residential neighbourhoods are also within easy reach of local services, places of employment and the major centres at 
Parramatta, Chatswood and Sydney. 

Major transport corridors such as the M4 Motorway, Parramatta Road, and the Olympic Park (T7) and Western (T1) 
railway lines also influence the amenity of the study area.  

However, amenity is currently compromised by increased travel times and traffic congestion on major roads and high 
levels of road traffic and rail noise. These major transport corridors also act as a barrier to movement within and between 
communities in the study area.  

Safety is also a major issue for local communities, with high traffic volumes on major roads. 
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A1.8.2 Community cohesion and liveability 

Community cohesion refers to the connection and relationship between individuals, groups and neighbours, and is 
encouraged by the existence of local community facilities, and sense of local identity and opportunities for community 
participation. Notably:  

— residents in the study area have good access to a diverse range of local community facilities such as education, sport 
and recreation, open space and community services. The study area also has several important community networks 
related to local churches, sporting clubs and cultural facilities. These foster relationships and trust 

— the study area has a relatively mobile population, with lower proportions of people who lived at the same address 
either 12 months or five years ago, compared to NSW. This may reflect employment opportunities within local and 
regional employment centres such as the Parramatta and Sydney CBDs, as well as recent residential development. In 
areas of rapid population growth and residential development, it is possible existing populations may not be 
impacted by relatively higher rates of populations mobility 

— the various communities in the study area are culturally diverse, with high levels of people born overseas. In some 
locations in the study area also display relative high levels of socio-economic disadvantage, and include high levels 
of people who need assistance (refer to section 5.2.4). These groups are likely to be more heavily dependent on 
personal community and social networks. 

A1.8.3 Natural environment 

The study area generally includes limited areas of natural environment. Key natural features include Haslams Creek and 
its tributary, which is located about 50 metres north of the Proposal at its closest point. The creek flows via a channel 
system from the M4 Motorway to Hill Road, where it forms a natural channel flowing through Sydney Olympic Park, 
joining Parramatta River at Homebush Bay.  

The catchment is highly urbanised with a large percentage of industry operating throughout the catchment. 

Air quality in the study area is generally influenced by wider regional impacts, although locally by areas of major 
industrial uses and major transport corridors, including road and rail. Despite this, it is typically regarded as being good, 
consistent with the wider metropolitan area (refer to Chapter 8 in the upgrade report).  

The existing M4 Motorway corridor contains areas of established vegetation at Auburn. This provides a buffer between 
the motorway and surrounding areas and provides a visual screen of the motorway from nearby residential areas. This 
vegetation comprises a remnant threatened ecological community and is locally listed as a heritage item, which 
demonstrates its importance to the community.  

A1.9 Transport and access 
There are several major transport corridors and infrastructure provisions within the study area that provide connections 
both to other areas of Greater Sydney as well as regional NSW. These are discussed in the following sections. 

A1.9.1 Road infrastructure 

Major road corridors in the study area include: 

— the M4 Motorway (Western Motorway): connecting the Blue Mountains with Parramatta Road at Strathfield. It 
provides and important connection to Sydney CBD for residents, business and industry of Western Sydney  

— Parramatta Road/Great Western Highway: runs parallel to the M4 Motorway and provides and important connection 
for regional traffic to key destinations and access from the M4 Motorway at Strathfield to Sydney’s CBD, and the 
Inner West and Eastern suburbs. 
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Local north-south movement and connectivity in the study area is somewhat restricted by the M4 Motorway. However, 
the following roads do provide an important north-south connection across the area:  

— Silverwater Road 
— Hills Road 
— Birnie Avenue 
— Homebush Bay Drive.  

A1.9.2 Rail infrastructure 

Train stations in the study area include:  

— Auburn, Lidcombe, Flemington and Homebush to the south of the M4 Motorway  
— Sydney Olympic Park and Rhodes to the north of the M4 Motorway. 

Regular services operate between Lidcombe and Olympic Park on the Olympic Park (T7) rail line. Additional services 
also operate between Central, Blacktown and Olympic Park during special events. 

A1.9.3 Bus services 

The study area is well serviced by bus services, with over 50 daytime bus routes operating around the M4 Motorway 
corridor between Parramatta and Homebush, providing connections between employment and retail area, residential 
areas and railway stations.  

In particular:  

— the Lidcombe to Olympic Park (Route 401) operated by Transit Systems, crosses the M4 Motorway at Hill Road 
with a bus stop (Stop 13) located on the corner of Hill Road and Carter Street  

— Transit Systems also operates: 

— Route 526, a daily full-time service between Parramatta, Newington, Sydney Olympic Park, Strathfield and 
Burwood  

— Route 526 between Parramatta and Burwood both of which utilise Hill Road and John Ian Wing Parade and the 
Concord High School and Olympic Park ferry wharf 

— State Transit bus company operates Route 525 along a similar route to Route 526 between Parramatta, Newington, 
Sydney Olympic Park, Strathfield and Burwood. Route 533 starts at Sydney Olympic Park and travels through 
Wentworth Park and Rhodes before crossing Parramatta River and onward to Chatswood. 

Special services to/from Sydney Olympic Park operate locally during major events. Specifically, this includes special 
services along Hill Road between the Sydney Olympic Park, Menai and Cronulla. 

Walking and cycling 

Numerous on-road and off-road cycle routes exist, connected to an extensive network around the Sydney Olympic Park. 
Other notable routes include:  

— Cyclist are also allowed to cycle on the shoulders of the M4 Motorway between Silverwater Road and Concord 
Road, west of Church Street. The exception is around the Homebush Bay interchange. This led to the upgrade of the 
WestConnex M4 Widening project to include an off-road cycleway (SSI-6148, Mod 1, July 2015) 

— An off-road cycle path crossing the M4 Motorway at Birnie Avenue at Lidcombe.  
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A1.10 Future urban structure  
As noted in Chapter 4, there is a commitment to change the future urban structure of the area through the development of 
the strategic growth areas in the form of the Carter Street Priority Precinct and the Sydney Olympic Park. Table A.24 
lists the development commitments for each precinct.  

Table A.24 Strategic growth areas 

GROWTH AREA COMMITTED PROVISIONS 

Carter Street Priority Precinct 
Planning Report 2018  

52 hectare mixed use development site comprising:  

— 5,500 new residential properties (mainly units and apartments)  
— village centre and new school. 

Sydney Olympic Park 
Peninsula master plan 2016 

640 hectare mixed use development site with projection of about 50,500 people living 
and working in the area by 2030, comprising:  

— 14,000 new residential properties (mainly units and apartments) 
— 31,500 new jobs  
— expansion of the area’s sporting, recreational and events facilities. 
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ABOUT US WSP is one of the world's leading engineering professional 
services consulting firms. We are dedicated to our local 
communities and propelled by international brainpower. We are 
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technicians, scientists, planners, surveyors, environmental 
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management professionals. We design lasting Property & 
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(including Mining and Industry), Water, Power and 
Environmental solutions, as well as provide project delivery and 
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more than 550 offices across 40 countries, we engineer projects 
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