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The NSW Government has funded the Gateway to the South bus improvements program, 
which aims to improve bus reliability on southern Sydney’s main bus corridors.

Community consultation
Transport for NSW would like to thank everyone for 
the feedback they provided on the proposed bus stop 
changes that were presented to the community from 
21 November 2019 to 13 December 2019.

The proposed changes are aimed at improving bus 
reliability and on-time running along the Miranda to 
Bankstown via Menai and Padstow bus corridor.  

The proposal prioritises:

• Reducing congestion and improving safety for all 
road users along the corridor.

• Improving traffic movement and efficiency along 
the bus corridor to reduce journey times for bus 
customers and motorists.

• Upgrading bus stop infrastructure (where bus 
stop changes are proposed) to comply with the 
necessary accessibility requirements.

A key customer outcome is safety and performance, 
which seeks to ensure that every customer enjoys 
safe travel across a high performing network. It also 
reflects what our customers tell us about bus services, 
with travel time and on-time running being some of 
the most important service features. 

To see the original proposal in full please visit the 
project web portal at www.rms.nsw.gov.au/projects/
miranda-to-bankstown-via-padstow

Consultation findings
During the consultation period, we received your 
feedback regarding the proposed bus stop changes 
along suburban bus route 13 via 50 emails, 15 phone 
calls and 70 door knocks. 

Key comments received were around: 

• Reason for the project
• Support for the project
•  Limited parking
•  Property impacts
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Changes to the proposal
After considering all feedback, we have decided to proceed with some changes to the original proposal as 
summarised in the table below:

Gibson Avenue
Bus stop location Original proposal Amendments Associated bus stop upgrades

Gibson Avenue 
before Gow 
Street 

Remove southbound bus stop ID 
221144 before Gow Street. Replace 
this with ‘No Stopping’.

No change. The adjoining bus stops comply 
with accessibility requirements. 

Gibson Avenue 
before Stiles 
Avenue 

Remove northbound bus stop ID 
221188 before Stiles Avenue. Replace 
this with two unrestricted parking 
spaces.

No change. The adjoining bus stops comply 
with accessibility requirements.
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Gibson Avenue before Gow Street and Stiles Avenue, Padstow 
Remove two bus stops (ID 221144 and 221188)

Spatial Services 
(DFSI)



Ryan Road
Bus stop location Original proposal Amendments Associated bus stop upgrades

Ryan Road 
between Davies 
Road and Parker 
Lane

Remove westbound bus stops: ID 
221113 and 221111. Replace this with 
‘No Stopping.’

Replace ‘No 
Stopping’ with 
4 one-hour 
parking spaces.

The adjoining bus stops comply 
with accessibility requirements.

Relocate westbound bus stop ID 
221112 by 50 metres east to allow 
buses to safely enter and exit the bus 
stop. Replace this with parking. This 
will result in the removal of up to four 
unrestricted parking spaces at the 
new location.

Relocate bus 
stop 50 metres 
west (instead 
of east), as 
discussed with 
the council and 
community.

Upgrade this bus stop to 
comply with accessibility 
requirements.

Extend eastbound bus stop ID 221117 
by 15 metres east to allow buses to 
safely enter and exit the bus stop. 
This will result in the removal of two 
unrestricted parking spaces. 

No change. Upgrade this bus stop to 
comply with accessibility 
requirements.
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Remove bus stop 
ID 221113.

‘No Stopping’ will 
be replaced with 
four one-hour 
parking spaces. 

Remove bus stop ID 221111. 
‘No Stopping’ will be 
replaced with four one-hour 
parking spaces. Key

         Relocate bus stop 

         Remove bus stop

         Walking distance
         to alternative stop
         Parking spaces 
         removed

Extend bus stop and 
remove two parking 
spaces ID 221117

Bankstown

Miranda

Relocate bus stop
ID 221112 and
remove up to four
unrestricted
parking spaces.
This bus stop will 
be relocated 
50 metres west 
instead of east.

Ryan Road between Davies Road and Parker Lane. There are some amendments to this proposal.  
Remove two bus stops (ID 221113 and 221111), relocate one bus stop (ID 221112) and extend one 
bus stop (ID 221117)
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Improvements 
to public transport

More reliable 
bus travel

More time with 

family and 
friends
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Implementation
The implementation of the bus stop changes will 
take place around mid-2020. 

Efforts will be made to minimise any disruption to 
nearby residents and businesses, bus customers 
and road users. All bus stop work will be carried 
out during the day. 

Transport thanks the community for all the 
feedback received. We will continue to keep you 
updated as the project progresses.  .

Contact us
If you have any questions or would like more 
information please contact our project team:

   1800 575 250

   buspriority@rms.nsw.gov.au

    Roads-maritime.transport.nsw.gov.au

       Bus Priority Infrastructure Program 
PO Box 973 
Parramatta CBD NSW 2124

If you need an interpreter, please call the 
Translating and Interpreting Service (TIS National) 
on 131 450 and ask them to telephone 
Transport for NSW on 1800 575 250.
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Privacy Transport for NSW (“TfNSW”) is subject to the Privacy and Personal Information Protection Act 1998(“PPIP Act”) which requires that we 
comply with the Information Privacy Principles set out in the PPIP Act. All information in correspondence is collected for the sole purpose of assisting in 
the delivery this project. The information received, including names and addresses of respondents, may be published in subsequent documents unless 
a clear indication is given in the correspondence that all or part of that information is not to be published. Otherwise TfNSW will only disclose your 
personal information, without your consent, if authorised by the law. Your personal information will be held by TfNSW at 27 Argyle Street, Parramatta. 
You have the right to access and correct the information if you believe that it is incorrect. 


