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Executive summary 
Proposal overview and background 

Transport for NSW (Transport) proposes to upgrade about three kilometres of Mulgoa Road. The proposal 
involves the upgrade and widening of Mulgoa Road across three separate stages: 

◼ Mulgoa Road upgrade between Glenmore Parkway and Jeanette Street, Glenmore Park (about 
850 metres), including the upgrade of the Mulgoa Road/Glenmore Parkway intersection  

◼ Mulgoa Road upgrade between Blaikie Road and Jamison Road, Penrith (about 1.2 kilometres) 

◼ Mulgoa Road upgrade between Jamison Road to Union Road, Penrith (about one kilometre) (the 
proposal). 

The proposal would aim to support expected growth in Western Sydney, improve road safety, reduce 
congestion, and improve travel times on Mulgoa Road. 

This document forms the socio-economic assessment working paper to support the Project Review of 
Environmental Factors prepared for the proposal. It follows the method outlined in Transport’s Environmental 
Impact Assessment Practice Note – Socio-economic Assessment (EIA-N05) (2020). 

Study area 
The assessment of potential socio-economic impacts considers three study areas: a proposal study area, a 
socio-economic study area and a broader study area, which are focused around Mulgoa Road. 

The proposal study area includes Mulgoa Road between Glenmore Parkway, Glenmore Park and Union 
Road, Penrith. In this assessment, the proposal study area focuses on residents, businesses, stakeholders 
and facilities closest to the proposal. The socio-economic study area is the area within 400 metres of the 
proposal and considers people within walking distance and access to the proposal. The broader study area 
provides a way to compare existing environment information with the Penrith Local Government Area (LGA) 
and Greater Sydney.   

Existing environment 

The community and land use 
The broader study area is characterised by a young population, a high number of family households and is 
culturally diverse when compared with Greater Sydney. There is currently a reliance on private vehicles. 
Public transport facilities and walking and cycling options are dispersed across the broader study area.  

Population and housing growth in the Penrith LGA are expected to increase substantially over the next 
20 years, which is likely to be attributed to the development in Western Sydney and the changing nature of 
the Penrith LGA in response to development.   

The community in Penrith LGA values connectivity and inclusivity and this is reflected in the wide range of 
community groups, and clubs that are prevalent near the proposal. The community, particularly those in the 
business areas, also values economic growth and collaboration, as well as having a sustainable urban 
environment. 

There is a mix of residential and commercial areas across the broader study area. Penrith, Jamisontown, 
Glenmore Park and Mulgoa are established residential suburbs that are close to the proposal. Along Mulgoa 
Road are a range of businesses, leading to the Penrith central business district which provides a range of 
services. Mulgoa Road provides a connection for the movement of freight.  
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Businesses 
Most businesses located within the proposal study area along Mulgoa Road are retail, commercial, food and 
restaurant and industrial businesses, comprised of home services, restaurants, accommodation and sports 
facilities. A Business Survey is being conducted in parallel to this socio-economic assessment to understand 
how nearby businesses interact with Mulgoa Road. Businesses approached to be part of the survey included 
industrial businesses areas to the east and west of Mulgoa Road.  

Summary of potential impacts 
Mulgoa Road is a strategically important north-south traffic connection for Western Sydney, which is 
experiencing population growth. It is recognised that appropriate transport infrastructure to support that 
growth is needed.  

Overall, the proposal would likely have a positive impact on those living in and travelling through the 
proposal study area through improved connectivity and travel reliability to homes, jobs and the various 
community spaces and events that are prevalent in the Penrith LGA. In addition, the proposal is expected to 
improve safety through improved movements along Mulgoa Road and the new intersection providing 
dedicated access to Glenmore Parkway and Spencer Street. Similarly, the reinstatement of the footpath and 
shared user path along Mulgoa Road would also maintain safety through the separation of people, cyclists 
and motor vehicles (where a dedicated facility is provided, noting that the footpath provision ends). 
Connectivity, travel reliability and safety are important to the liveability of an area. 

The proposal would likely benefit businesses near Mulgoa Road, improving access and efficiency of logistics 
and freight, of which the businesses are reliant on. This will be further investigated during a business survey.  

The proposal would maintain pedestrian and cyclist facilities through the reinstatement of a shared user path 
and footpath. This is expected to have a neutral impact on liveability through improved travel choice. It would 
however form part of a broader positive impact on walking and cycling connectivity along the broader Mulgoa 
Road corridor.  

Potential negative socio-economic impacts of moderate significance are likely to occur mainly during 
construction. The impacts relate to: 

◼ Access and connectivity, where construction traffic impacts, property acquisitions, delays around 
construction areas and temporary alternate traffic arrangements would result in temporary changes in 
access and connectivity for all road users during construction.  

◼ Commercial operations and businesses, where there may be changes to customer behaviour due to 
temporary access changes to businesses on Mulgoa Road, particularly those that rely on passing trade, 
including service stations, fast food outlets and restaurants.  

◼ Community values, including impacts to wellbeing through the removal of vegetation and temporary 
changes to noise, air quality and views which may affect the enjoyment of community spaces. Enhancing 
and protecting the environment is valued by the community of Penrith and is generally accepted as an 
important part of a liveable place. 

◼ Social infrastructure, where people may experience changes to access, noise, air quality and visual 
environment, particularly people who attend Jamisontown Uniting Church, Glenmore Loch and 
surrounding reserve, and Howell Oval. 

Cumulative traffic and amenity impacts are also likely during construction of the proposal, particularly 
through the interaction with other road upgrades in the local area.  

During operation of the proposal, the main potential negative socio-economic impact would likely relate to 
changes to visual amenity and biodiversity impacts through vegetation removal on the eastern and western 
sides of the proposal. Landscaping measures proposed would partially offset this impact. The community in 
the Penrith LGA values the natural environment, though it is likely that the community and businesses in the 
socio-economic study area would be adaptable to the changes. 
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Mitigation measures 
Mitigation measures mainly relate to regular communication with residents, property owners, businesses, 
and community facilities. Mitigation measures are also provided to manage and avoid potential socio-
economic impacts during construction and operation.  
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1 Introduction 

1.1 Proposal overview 
Transport for NSW proposes to upgrade about three kilometres of Mulgoa Road. The proposal involves the 
upgrade and widening of Mulgoa Road across three separate stages: 

◼ Mulgoa Road upgrade between Glenmore Parkway and Jeanette Street, Glenmore Park (about 
850 metres) 

◼ Mulgoa Road upgrade between Blaikie Road and Jamison Road, Penrith (about 1.2 kilometres) 

◼ Mulgoa Road upgrade between Jamison Road to Union Road, Penrith (about one kilometre). 

Mulgoa Road is an important arterial connecting the Penrith community, including its central business 
district, with other parts of greater Sydney. The proposal is being undertaken to support expected growth in 
the area, improve road safety, reduce congestion, and improve travel times. 

Key features of the proposal include: 

◼ An upgrade of Mulgoa Road to a six-lane divided road (three lanes in each direction) with a wide central 
median 

◼ Upgrade of intersections at the roundabout at Glenmore Parkway, Spencer Street, Batt Street, Freedom 
Furniture site, Jamison Road, Panther Place, Retreat Drive/Ransley Street and Union Road  

◼ Upgrade of local road accesses at Gibbs Street (including the removal of Gibbs Street Service Road), 
Willoring Crescent, Stuart Street, Preston Street, McNaughton Street and Rodley Avenue  

◼ New bridge structure over Surveyors Creek  

◼ Reinstatement of bus stops along Mulgoa Road with provision for bus priority at key intersections 

◼ Provision of a shared user path on the eastern side and pedestrian path on the western side of Mulgoa 
Road for the length of the proposal 

◼ Drainage and flooding infrastructure upgrades 

◼ Roadside furniture and street lighting 

◼ Noise barriers  

◼ Utility relocations 

◼ Tree planting and landscaping 

◼ Temporary establishment of up to four construction compound sites. 

Figure 1-1 provides an identified the proposal area in relation to the Greater Sydney region. 

Figure 1-2 provides an overview of the proposal. 

1.2 Purpose of report 
This report assesses the potential socio-economic impacts of the proposal. It will inform the Review of 
Environmental Factors (REF) currently being prepared for the proposal under Division 5.1 of the 
Environmental Planning and Assessment Act 1979 (EP&A Act). 

This socio-economic impact assessment includes the following scope of works: 

◼ Support the planning and design activities of the proposal including identifying environmental risks, 
constraints and areas of sensitivity.  

◼ Investigate and discuss potential socio-economic impacts as a result of the proposal through assessment 
and analysis of the existing environment. 
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◼ Make recommendations for the avoidance or minimisation of potential impacts in accordance with the 
relevant environmental assessment requirements of Division 5.1 of the EP&A Act. 

1.3 Report structure 
The structure of this report is consistent with a ‘moderate’ level assessment as specified in Transport’s EIA-
N05 Environmental Impact Assessment Practice Note – Socio-economic Assessment (Transport, 2020). The 
report is structured as follows:  

◼ Section 1 – introduction outlining the overall proposal background and purpose of the report.  

◼ Section 2 – REF proposal description, EIS proposal description, outlining the overall proposal objectives 
and construction outline. 

◼ Section 3 – methodology identifying the study areas, assessment methodology and data sources.  

◼ Section 4 – relevant policy context and planning strategies for the overall proposal  

◼ Section 5 – community engagement undertaken for the overall proposal to date.  

◼ Section 6 – description of the existing socio-economic environment including a profile of demographic 
characteristics, community infrastructure, key industries and businesses and recreational areas.  

◼ Section 7 – potential impacts from the construction and operation of the REF proposal 

◼ Section 8 – potential impacts from the construction and operation of the EIS proposal. 

◼ Section 9 – safeguards and management measures to mitigate impacts during construction and operation 
of the REF proposal and EIS proposal 

◼ Section 10 – conclusion. 
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Figure 1-1: Location of the proposal 
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Figure 1-2: The proposal 
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2 Proposal description 

2.1 The proposal 
Key features of the proposal are described in more detail in Chapter 3 of the Project REF and are shown in 
REF Figures 2-1 and 2-3. 

2.2 Proposal objectives 
The objectives of the proposal are to:  

◼ Improve road user journey time reliability, reduce congestion and enhance freight productivity 

◼ Plan for future urban and employment growth 

◼ Provide a safer road environment for all road users 

◼ Improve road user amenity, support public transport use, and encourage active transport 

◼ Minimise impacts to the local environment  

◼ Maximise the project’s value for money  

2.3 Construction 

2.3.1 Construction activities 
The construction strategy for the proposal has been designed in several stages to allow Mulgoa Road to 
remain operational during construction and minimise traffic impacts. 

It is likely that stage 2 of the upgrade (Glenmore Parkway to Jeanette Street) would be completed separately 
to stage 5A and 5B of the upgrade (Blaikie Road to Jamison Road and Jamison Road to Union Road). Stage 
5A and 5B would likely be constructed together.  

The main construction stages would include:   

◼ Early work – during this stage, the utility relocations, preparation and site establishment activities that are 
required to be completed prior to the start of the main construction activities would be carried out 

◼ Main construction work stage 2 (Glenmore Parkway to Jeanette Street 

Main construction work for stage 5A and 5B (Blaikie Road to Jamison Road and Jamison Road to Union 
Road 

An indicative list of proposed construction activities is provided in Chapter 3.3 of the Project REF.  

2.3.2 Construction hours and duration 
It is anticipated that construction of the proposal would start in 2023 and take about 24 months to complete, 
subject to approvals, funding and weather. The early work stage of construction is estimated to take about 
six months to complete. The main construction stage would take about 18 months to complete. 

Construction would largely be carried out in accordance with the standard construction working hours 
defined by the Interim Construction Noise Guideline (ICNG; DECC, 2009): 

◼ Monday to Friday: 7.00 am to 6.00 pm 

◼ Saturday: 8.00 am to 1.00 pm 

◼ Sunday and public holidays: no work. 
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It is expected that some work would be required outside of standard hours to minimise traffic impacts. Work 
activities that are required to be undertaken outside standard hours relate to construction of the new 
intersections and work required to facilitate construction, such as installation of temporary concrete traffic 
safety barriers and delivery of oversized materials or equipment. These activities are described in detail in 
the Project REF. 

All construction would be undertaken in accordance with the Construction Noise and Vibration Guidelines 
(Roads and Maritime Services, 2016), the Interim Construction Noise Guideline (Department of Environment 
and Climate Change, 2009) and the Environmental Planning and Assessment (COVID-19 Development – 
Infrastructure Construction Work Days No. 2) Order 2020. Consultation will be undertaken prior to the 
commencement of construction to notify potentially impacted residents and stakeholders of construction 
periods.  

2.3.3 Proposed ancillary features 
To support construction, a range of ancillary facilities would be required. The facilities would include:  

◼ Site compounds for site offices, car parking, sheds, workshops and storage 

◼ Areas for material delivery and storage 

◼ Water capture and treatment locations 

◼ Stockpile locations for materials spoil and mulch. 

Figure 2-4 shows the location of four potential compound sites identified for the proposal and described as 
follows. 

◼ Compound site 1, would be located in the northern portion of community parklands associated with the 
Glenmore Loch on 1 Lot 201/DP1027600. The site is bound by Glenmore Parkway to the south and west, 
parkland to the north and School House Creek to the east. The site would be accessed directly from 
Glenmore Parkway.  

◼ Compound site 2, would be located on Lot 111/DP260265. The site is currently used as a construction 
ancillary facility by Transport for NSW for the upgrade of the adjacent stage 1 upgrade of Mulgoa Road. 
The site is bounded by residential properties to the east, south and west and Mulgoa Road to the north. 
The site would be accessed from Mulgoa Road using ‘left in, left out’ access arrangements.  

◼ Compound site 3, would be located to the west of the Paceway (Anëldriva Park) on Lot 12/DP1176987. 
The site is located on cleared land to the north and asphalt car parking areas to the south next to the 
Hogs Breath Café. The site would provide access to Mulgoa Road via Ransley Street. A temporary 
signalised traffic light would be installed to facilitate construction traffic movements from compound site 3 
onto Ransley Street.  

◼ Compound site 4, would be located on cleared land on Lot 10/DP717196. The site is currently in use as 
a construction compound site for the Jane Street and Mulgoa Road upgrade project. The site would be 
accessed via High Street (Great Western Highway) to the north.  

The ancillary facilities would be securely fenced with temporary fencing. Signage would be erected advising 
the general public of access restrictions. Upon completion of the construction works, temporary ancillary 
facilities, construction areas and stockpiles would be removed, the sites cleared of all rubbish and materials 
and rehabilitated in consultation with landowners. 

Construction compound sites 
Compound site facilities may include portable buildings with amenities such as lunch facilities and toilets, 
secure and bunded storage areas for site materials, including fuel and chemicals, office space, and 
associated parking. The specific requirements for each site would depend on the stage of construction, the 
construction activities the site is required to support and any site-specific mitigation measures that would be 
implemented.   
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The contractor would finalise the layout and requirements of the compound sites as well as any other 
stockpile sites, laydown areas or ancillary facilities identified to be required during detailed design. Any 
additional or revised ancillary facilities proposed by the contractor would be discussed with Transport for 
NSW’s Environment Manager to determine if any additional environmental assessment is required. 
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Figure 2-1: Key features of the proposal – Stage 2 
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Figure 2-2: Key features of the proposal – Stage 5A 
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Figure 2-3: Key features of the proposal – Stage 5B 
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Figure 2-4: Potential construction compound locations 
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3 Methodology 

3.1 Assessment methodology 
This socio-economic impact assessment is prepared in accordance with the ‘moderate’ level of assessment, 
in the Transport’s EIA-N05 Environmental Impact Assessment Practice Note – Socio-economic Assessment 
(Transport, 2020).  The moderate level of assessment is used as it reflects the scale and magnitude of 
potential impacts to the socio-economic environment. The assessment includes:  

◼ Review of statutory planning documents, legislative requirements and strategic planning documents, 
including a review of existing State and local government strategies relevant to the social and economic 
environment of the study area, such as the Local Strategic Planning Statements (LSPS), Community 
Strategic Plans and Local Environment Plans (LEPs). This would include the following:  

− Penrith Community Plan (Penrith City Council, 2017)  

− State Environmental Planning Policy (Western Sydney Employment Area) 2009 (WSEA SEPP)   

◼ Description of the existing socio-economic environment of the study area to establish the baseline, 
including:  

− Analysis of key population and demographic indicators, including data from the 2016 Australian 
Bureau of Statistics (ABS) Census of Population and Housing  

− Analysis of existing data and information on local business and industry, employment and income, and 
dwelling characteristics  

− Review of existing social infrastructure and community features near to the proposal, including 
recreation uses, educational facilities, places of worship, public transport and walking and cycling 
facilities 

◼ Identification and assessment of the potential socio-economic impacts of the proposal’s construction and 
operation on liveability, property, local amenity, social infrastructure and access. The potential cumulative 
impacts of all five stages of the proposal is included in the impact assessment.  

◼ The impact assessment was prepared in accordance with Transport’s practice note. This included 
assessing the significance of impacts based on the sensitivity of the receiver and the magnitude of 
impacts as identified in Section 3.1.1. 

◼ Measures to manage or mitigate potential impacts on the socio-economic environment and maximise 
potential benefits of the proposal  

As part of the socio-economic assessment a business survey is being undertaken to support engagement 
with the business community surrounding the proposal. The method for the business survey was developed 
in consultation with Transport, using EIA-N05 Environmental Impact Assessment Practice Note – Socio-
economic Assessment (Transport, 2020) as a guide. The aim of the survey is to understand how surrounding 
businesses interact with Mulgoa Road including access and operational requirements, including future 
operational needs. Preliminary findings of the business survey are identified in this assessment, where 
possible.  

The method for the business survey is as follows.  

◼ About 45 businesses within 150 metres of the proposal were chosen to participate in the survey based on 
their proximity to and use of Mulgoa Road. Businesses were surveyed online and via phone survey using 
SwipEngage tool. Businesses were emailed the link to the SwipEngage portal and via phone the caller 
would input the responder’s answers into SwipEngage. 

◼ Business survey questions would focus on: 

− Basic information about the business: Business type including details about operations (such as 
business hours), workforce numbers, seasonal variation and peak periods.   
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− Access: Business access requirements including specific questions about business operations and if 
the business needed 24-hour road access.   

− Amenity: Current amenity impacts from the existing local road network.   

− The proposal: Questions about whether businesses have an awareness of the proposal and whether 
they support / are not supportive of the proposal. Questions about how businesses perceive the 
potential impacts of the proposal and if they have any specific concerns about the proposal (i.e. critical 
business operations, temporary access requirements).   

− Future operations of existing businesses: Plans for business including growth, expansion and moving   

− Open-ended questions: Any other comments related to business operation, where operators/owners 
can express other benefits/negatives, upcoming special events/activities planned that Transport 
should be aware of prior to the commencement of construction 

3.1.1 Impact assessment methodology  
The impact assessment implements the following methodology as per the Environmental Impact 
Assessment Practice Note – Socio-economic assessment (EIA-N05) (Transport, 2020). This includes:  

◼ Identification and analysis of likely changes to existing socioeconomic conditions of the direct study area 
and socio-economic study area during construction and operation.  

− Determination of the significance of likely impacts, based on the sensitivity and magnitude of the 
impacts.  

− Sensitivity refers to the qualities of the receptor which influence its vulnerability to change and capacity 
to adapt.  

− Magnitude refers to the scale, duration, intensity and scope of the overall proposal including how it will 
be constructed and operated.  

This assessment applies the impact grading matrix to assess the level of significance for potential negative 
impacts only. 

Table 3-1 Grading matrix to assess the level of significance 

Sensitivity Magnitude 

High Moderate Low Negligible 

High High High-moderate Moderate Negligible 

Moderate High-moderate Moderate Moderate-low Negligible 

Low Moderate Moderate-low Low Negligible 

Negligible Negligible Negligible Negligible Negligible 

 
Sensitivity ranges from negligible to high. If impacts to sensitivity are considered negligible, this means that 
no vulnerability is expected and/or receptors are likely to be able to absorb or adapt to change. High 
sensitivity is when there is the potential for multiple vulnerabilities to occur and/or receptors would have very 
little capacity to absorb or adapt to change. 

The levels of magnitude also range from negligible to high. Negligible can be classified as having no distinct 
change caused by the impact (i.e. is like what is currently experienced at the baseline). High magnitude is 
considered a change that dominates over existing baseline conditions. The change is widespread or persists 
over many years or is effectively permanent.  

This assessment includes measures to manage or mitigate potential impacts on the socio-economic 
environment and maximise potential benefits of the proposal. 
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3.2 Study area 

3.2.1 Context 
The proposal is in Western Sydney, NSW, approximately 50 kilometres west of the Sydney Central Business 
District (CBD). The proposal traverses the suburbs of Penrith, Jamisontown, Glenmore Park and Mulgoa in 
the Penrith LGA. As shown in Figure 3-1, the proposal starts just south of Mulgoa Road/High 
Street/Castlereagh Road intersection in Penrith and extends about 2.3 kilometres south along Mulgoa Road 
to Blaikie Road in Jamisontown (Stage 5A and Stage 5B). The proposal continues just south of the M4 
Motorway from the intersection of Factory Road/Mulgoa Road/Jeanette Street about 900 m to just north of 
418 Mulgoa Road in Regentville (Stage 2). The proposal also extends about 250 metres east along 
Glenmore Parkway from Mulgoa Road. It also intersects local roads, many that provide access to suburbs in 
the surrounding area. Mulgoa Road forms a link between the Great Western Highway in the north to the M4 
Motorway in the south. 

3.2.2 Areas used in the assessment 
The following areas have been selected based on the methodology provided in Transport’s EIA-N05 
Environmental Impact Assessment Practice Note – Socio-economic Assessment (Transport, 2020). Each 
area described in Table 3-2 has been developed to assess the direct and indirect impacts of the proposal as 
well as provide context about the existing environment. These areas are shown in Figure 3-1 and Figure 3-2 
and is discussed in more detail in Section 7.3. 

Table 3-2 Areas used in the assessment  

Area Definition  

Direct study 
area 

The direct study area is 200 metres from the design. It has been developed using a 200-metre buffer 
area measured from the design (shown in black on Figure 3-1) The area used generally follows the 
REF proposal area used in the Project REF and shown in Figure 2-1.  
Direct impacts are assessed in this area, including amenity impacts (noise and visual impacts), 
property and access impacts and impacts to the surrounding community. The direct study area 
encompasses residents along the Mulgoa Road corridor, including properties that are set back from 
the road but may still experience direct impacts of the proposal. 

Socio-
economic 
study area 

The socio-economic study area is 400 metres from the design. 
Indirect impacts of the proposal are considered in the socio-economic study area.  
This area is used to assess indirect impacts of the proposal (primarily impacts to access and 
connectivity, as well as some amenity impacts that may occur from people using the proposal but not 
as frequently as those within the direct study area). The study area is based on a 400-metre buffer 
from the design which is walking distance around the proposal. The socio-economic study area has 
been selected as a representation of the area surrounding the proposal. 

Broader 
study area 

To provide context about the liveability of the area surrounding the proposal, the socio-economic 
database coverage area has been developed based on the following ABS areas:  
◼ Statistical Area – 2  

− Mulgoa - Luddenham - Orchard Hills  
− Jamisontown – South Penrith 
− Glenmore Park – Regentville 
− Penrith 

◼ In comparison with  
− Penrith LGA  
− Greater Sydney 

The investigation of these areas outside of the direct and indirect impact areas is important to 
understand the range of services, facilities and lifestyle of the community. Key features of the 
surrounding area such as train stations, shopping/town centres and places of special interest 
contribute to developing the context of the existing environment. This includes surrounding projects 
and development such as other Transport road upgrades in the surrounding area, large scale 
residential development and significant infrastructure/developments.  
By understanding the broader study area, movements through and around Mulgoa Road can be 
assessed to determine the potential impacts of the overall proposal. This area is shown in Figure 3-2. 
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3.3 Data sources 
Information used to inform the socio-economic assessment is from the following sources: 

◼ EIA-N05 Environmental Impact Assessment Practice Note – Socio-economic Assessment (Transport, 
2020).  

◼ Census of Population and Housing (ABS, 2016) 

◼ Penrith LGA reports and strategies (listed in Section 5.2): 

− Penrith City Council Local Strategic Planning Statement 

− Penrith Community Strategic Plan 2017 

− Penrith Accessible Trails Hierarchy Strategy  

◼ NSW Government strategic planning reports and plans 

◼ NSW Department of Planning and Environment population and dwelling projections (Department of 
Planning and Environment, 2016). 

◼ Specialist reports prepared to support the REF, including:  

− Mulgoa Road Upgrade, Aboriginal cultural heritage assessment (AMBS, 2021)  

− Mulgoa Road Upgrade, Air Quality Assessment Report (SLR, 2021a) 

− Mulgoa Road Upgrade, Biodiversity Assessment Report (Aurecon 2021a) 

− Mulgoa Road Upgrade, Hydrology and Flooding Assessment (SMEC, 2021a) 

− Mulgoa Road Upgrade, Landscape and Visual Impact Assessment Report (Scape Design, 2021)  

− Mulgoa Road Upgrade, Noise and Vibration Assessment (SLR, 2021) 

− Mulgoa Road Upgrade, Non-aboriginal Heritage and Archaeological Statement of Heritage Impact 
Assessment (Aurecon, 2021b) 

− Mulgoa Road Upgrade, Traffic and Transport Assessment Report (SMEC, 2021) 

− Mulgoa Road Upgrade, Water Quality and Groundwater Assessment (Aurecon 2021c) 
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Figure 3-1: Direct study area and socio-economic study area 

 

  



Project number 509813  File Mulgoa_SIA_second draft_V4_clean.docx  2021-09-20  Revision 2  17 
 

 

 

 

 

Figure 3-2: Broader study area 
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4 Policy context 

4.1 Overview 
The proposal is consistent with strategic socio-economic, land use and liveability considerations in Penrith 
LGA and NSW.  

Road safety, efficiency of travel and connection are key themes that are discussed in multiple strategies. The 
proposal aims to contribute to efficient movement, transport choice and safety within the direct study area 
through the upgrade of Mulgoa Road and maintaining existing active and public transport connections 
through the direct study area. The proposal would align with the themes and direction explored in NSW and 
local strategic planning documents with a focus on safety, efficiency and meeting the future needs of local 
and regional motorists.  

The following section provides an overview of State and local strategic planning and key themes of 
relevance to this socio-economic assessment. A detailed overview of the strategic plans reviewed for this 
assessment is provided in Appendix A.  

4.2 Summary of NSW strategic planning 
The main themes explored in NSW planning documents that align with the socio-economic assessment for 
the proposal include: 

◼ Safety: Road safety is a priority in NSW strategic planning, with a focus on communities and local and 
regional travel. Community behaviour, movements and values are discussed in NSW strategic plans at a 
high level. In particular, the primary objective of the NSW Road Safety Strategy 2012-2021 is to reduce 
road trauma. There is also a focus on a ‘safe system approach’, which aligns with the proposal’s objective 
to improve road safety. Safety is highly valued across communities, as their perceptions about safety and 
their views of present and future conditions can change behaviours and movements. 

◼ Efficiency and productivity: Maintaining an efficient, productive and safe road network for all road users is 
investigated, with specific references to the growth and development of Western Sydney. The changing 
nature of Western Sydney is acknowledged within the Greater Sydney Region Plan (GSRP): A Metropolis 
of three cities – connecting people and the Our Greater Sydney 2056 – Western City District Plan – 
connecting communities, with a focus on accessibility, connectivity and considering all road users, being 
a key objective of the proposal. This includes a focus on the development of freight, active and public 
networks as Sydney grows and transport demand increases.  

4.3 Summary of local strategic planning 
Local strategic planning documents consist of the following relevant themes:  

◼ Connectedness and access: providing a range of transport options that can be used by a range of people 
with varying abilities and demographic profiles is explored throughout local planning, and in particular is 
included as Planning Priority 10 within the Penrith City Council Local Strategic Planning Statement – 
Planning for a Brighter Future. Appreciating the diversity and respect within the Penrith community and 
the need to consider social inclusion in planning is part of the Penrith City Council- Community Strategic 
Plan 2031.   

◼ Health and wellbeing: there is a focus on people and making connections to places that support growth 
whilst also considering community needs. In particular, the Penrith City Council Community Strategic Plan 
2031 (CSP) states that travel requirements for the growing population to access employment is a 
concern. Congestion and limited transport options are also acknowledged. Improving travel times and 
road capacity through the proposal would improve community wellbeing as transport opportunities for 
active and public transport, as encouraged under the Penrith Active Transport Hierarchy Strategy, and a 
more efficient road network may result in benefits for the working population of Penrith LGA.  
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◼ Community values and needs: Local planning documents provide insights into the value of places and 
need to protect and enhance public spaces. Community values are discussed further in Chapter 6. While 
the changing nature of the Western Sydney region is acknowledged, there is also a sense of community 
appreciation for the mix of urban, rural and natural environments that comprise the LGA.  
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5 Community engagement  
As stated in Transport’s EIA-N05 Environmental Impact Assessment Practice Note – Socio-economic 
Assessment a moderate level of socio-economic assessment requires consultation and community 
engagement due to the nature and context of a project (Transport, 2020). The proposed Community 
Engagement Strategy for this proposal includes public display of the REF for comment and targeted 
engagement with identified key stakeholders. 

5.1 Key stakeholders 
The impacts of the proposal would typically affect stakeholders in different ways. Key stakeholders were 
consulted throughout the development of the proposal including:  

◼ Penrith City Council 

◼ Local community including property owners, businesses, and community groups  

◼ Local schools and childcare centres 

◼ Emergency and health services  

◼ Internal stakeholders at Transport. 

5.2 Summary of consultation to date 
Table 5-1 provides a record of community consultation for the proposal to date and a summary of items 
raised that are relevant to this socio-economic assessment.  

More information about consultation undertaken for the proposal, including agency communication is 
provided in Chapter 5 of the Project REF.  

Table 5-1 Summary of community consultation to date 

Activity Summary  Key issues raised by the community with 
relevance to socio-economic assessment 

Mulgoa Road / 
Castlereagh 
Community Update 
– March 2020  

Community update informing the community of 
the plan to widen and upgrade the Mulgoa 
Road / Castlereagh Road corridor in Penrith.  
The community update informed the community 
that: 
◼ Jeanette St to Blaikie Road has received 

planning approval 
◼ A collated submissions report is being 

prepared. This report summarises the 
recommended option and responds to 
feedback from 2018 round of consultation  

◼ Construction is ongoing between Union 
Road and Museum Drive 

◼ The rail bridge over Castlereagh Road has 
been completed  

Update identifies proposed staging for the 
upgrade. 

Removal of Greygum trees identified as an 
issue of concern for some members of the 
community. 
The natural environment is discussed further 
in Section 6.6 and Section 7.1.6. 
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Activity Summary  Key issues raised by the community with 
relevance to socio-economic assessment 

State 
Environmental 
Planning Policy 
(Infrastructure) 
2007 (ISEPP) 
Consultation 
undertaken as part 
of the REF – 
August 2020 

The ISEPP requires public authorities to consult 
with local councils and other public authorities 
prior to the commencement of certain types of 
development. 
Penrith City Council have been consulted about 
the proposal as per the requirements of clauses 
13 and 15A of ISEPP. The State Emergency 
Service (SES) have also been consulted about 
the proposal as per the requirements of clause 
15AA of ISEPP. 
More information about consultation 
requirements under the ISEPP is provided in 
Section 5.4 of the project REF. 

The main concerns raised by Penrith City 
Council were:  
◼ Changes to access and the road network 

and potential safety issues arising 
◼ Flooding concerns due to widening of the 

road 
◼ Potential noise and vibration impacts to 

nearby sensitive receptors, including 
residential dwellings  

◼ The role of Glenmore Park as a green 
corridor and public access  

◼ Emergency service access to be 
maintained at Jeanette Street 

◼ Potential impacts to buildings and 
properties as a result of the design 

◼ Crown land acquisition flagged as a 
major risk item 

◼ Potential visual and amenity impacts 
resulting from construction for example: 
vegetation removal, construction of noise 
walls, and investigations (visual impact of 
equipment and noise impacts) 

◼ Potential biodiversity impacts 
◼ Potential air quality impacts 
◼ Potential for waterway impacts and 

request for specific mitigation measures 
in relation to this 

◼ Protection of the shared use path as an 
important link through the proposal area, 
given its listing within the Penrith 
Accessible Trails Hierarchy Strategy 

The SES have identified the proposal to be 
of minimal risk to NSE SES response 
operations, but have raised that road 
network disruption would affect ability of 
emergency vehicle to use these roads. 
Access and connectivity is further discussed 
in Section 6.5 and Section 7.1.3. 
Amenity and the natural environment is 
further discussed in Section 6.6 and Section 
7.1.6. 

Mulgoa Road / 
Castlereagh 
Community Update 
– October 2020  

Day and night investigation work notifications, 
for work on Mulgoa Road between Glenmore 
Parkway to Jeanette Street and Blaikie Road to 
Union Road (October 2020) 
Notification identifies work schedules, potential 
impacts, traffic changes and contact details of 
Transport representatives. 

Potential noise and vibration impacts to 
residential receivers.  
Amenity is further discussed in Section 6.6 
and Section 7.1.6.  

Mulgoa Road / 
Castlereagh 
Community Update 
– December 2020  

Day and night investigation work notifications, 
for work on Mulgoa Road between Glenmore 
Parkway and Union Road (January 2021) 
Notification identifies work schedules, potential 
impacts, traffic changes and contact details of 
Transport representatives. 

Potential noise and vibration impacts to 
residential receivers. 
Amenity is further discussed in Section 6.6 
and Section 7.1.6. 

Business survey 
for the Mulgoa 
Road Upgrade –
November to  2021 

A business survey will be carried out to 
understand the context of the businesses near 
the proposal. The survey will provide insight 
into the requirements of businesses closest to 
and in the vicinity of the proposal to understand 
potential impacts during construction and 
operation.  

The business survey will be undertaken to 
support the proposal.   
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5.3 Mulgoa Road Upgrade Community and Stakeholder 
Engagement Plan 

In September 2020, Transport prepared Community and Stakeholder Engagement Plan (CSEP) for the 
proposal. 

The CSEP was developed to provide a framework of how Transport will manage community involvement and 
keep key stakeholders and the community informed during the proposal.  The CSEP outlines the objectives 
for communication and engagement, delivery methods and potential issues associated with the management 
of communication and engagement. The main objectives of the CSEP are:  

◼ To provide regular and targeted information to the community and stakeholders to build awareness about 
the proposal 

◼ To ensure community and stakeholder feedback is continuously fed into the proposal’s development and 
used to understand and effectively assess impacts 

◼ Provide clear direction to the community and stakeholders about whether we are providing information or 
seeking feedback so that expectations are clear at all stages of engagement 

◼ Collaborate with government agencies and local councils to ensure a whole-of government approach and 
consistent key messages 

◼ Provide clear guidance to the community and stakeholders about when guidance is being sought and on 
which aspects feedback is being sought for 

The CSEP also provides a range of tools that can be used to keep the community informed during the 
proposal. These include (but is not limited to): online published REF, a project information contact number, 
project email address, webpage, community information sessions and displays and community updates.  
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6 Existing environment  
This section outlines and compares the characteristics of the existing socio-economic environment in the 
broader study area, Penrith City LGA and Greater Sydney (Greater Capital City Statistical Area), using 
information from the ABS 2016 Census.  

The ABS 2016 data used to inform the existing socio-economic environment is at Appendix A.  

6.1 Summary of the existing environment 
The broader study area has a young population, is highly mobile and travel relatively far to reach places of 
employment and social infrastructure, when compared with Greater Sydney. There is a lack of public 
transport within the direct study area and socio-economic area, with residents reliant on private vehicles for 
travel and public transport facilities in the broader study area. Population and housing growth in the Penrith 
LGA are expected to increase substantially over the next 20 years, which is likely to be attributed to the 
development in Western Sydney and the changing nature of the Penrith LGA in response to development.   

The socio-economic characteristics of the broader study area is summarised as follows: 

◼ Demographics: At 2016 there were 61,328 people living in the broader study area, which accounted for 
31.3 per cent of the Penrith LGA population. There is a high proportion of young people in the broader 
study area and Penrith LGA, with 21 per cent and 21.2 per cent of people aged 14 years or younger, 
compared with when compared with Greater Sydney, at 18.7 per cent. In 2016, 13 per cent of the broader 
study area population were 65 years or older, which was slightly lower than the Penrith LGA and Greater 
Sydney. 

◼ Aboriginal and Torres Strait Island people: There is a high Aboriginal and Torres Strait Islander 
population when compared with Greater Sydney, with the population comprising three per cent of the 
broader study area compared with 1.5 per cent in Greater Sydney. Penrith LGA had a slightly higher 
Aboriginal and Torres Strait Islander population at 3.9 per cent, when compared with Greater Sydney. 

◼ Cultural diversity: Greater Sydney had the largest proportion of overseas born residents which 
accounted for 36.8 of the population, compared to 20 per cent in the broader study area and 21.6 per 
cent in the Penrith LGA. This may indicate less cultural diversity in the broader study area and Penrith 
LGA in comparison to Greater Sydney. This could be attributed to historical settlement patterns over time 
(Profile id, 2016). 

◼ Population growth: The population is growing, with the population of Penrith LGA expected to increase 
by 25 per cent between 2016 and 2041. The population of Penrith LGA is expected to increase by 25 per 
cent between 2016 and 2041. This is relatively consistent with the percentage of growth expected to be 
experienced in the Greater Sydney Region, which is predicted to grow by about 34 per cent by 2041. 
Major growth and development are expected in the Western Sydney region with major projects occurring 
across its extent, including the Western Sydney Airport, M12 Motorway and other state significant 
development. 

◼ Employment: Many people who live in the broader study area are employed in construction, which is 
consistent with Penrith LGA. This may be associated with the current growth and development within 
Western Sydney, providing opportunities in the construction industry. 

◼ Businesses: Business within the broader study area are comprised of home services and trades 
services, restaurant and food services, and industrial type businesses. Businesses closest to the proposal 
include Grey Gums Hotel and Bistro, KFC fast food restaurant, Outback Steakhouse, home service and 
trades businesses within the Homemaker Centre to the west of the proposal on Mulgoa Road. 

◼ Vehicle ownership: Most people living in the broader study area own a car. In 2016, vehicle ownership 
in the broader study area ranged between 1.4 and 2.5 vehicles per dwelling, with only 6.9 per cent of 
households having no vehicles. Greater Sydney had the highest proportion of dwellings with no vehicles 
at 11.1 per cent. The high vehicle ownership in the broader study area may be reflective of the needs of 
the residents within the area, the reliance on private motor vehicles and the lack of public transport 
facilities. 
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◼ Social infrastructure: The direct study area provides access to social infrastructure facilities, the closest 
to the proposal being, Penrith Showgrounds, Jamisontown Uniting Church, Regentville Fire Station, 
Nepean Animal Hospital, Regentville Public School, and Glenmore Loch. It is likely that people within the 
broader study area use Mulgoa Road to access social infrastructure facilities in the wider area with most 
facilities clustered in or around the Penrith CBD. 

◼ Public and active transport: There are bus stops located on Mulgoa Road, a shared use path located 
along the extent of the eastern side of Mulgoa Road and some cyclist shoulder markings located at 
intersections with Mulgoa Road. Footpaths are located along the western side of Mulgoa Road. 

6.2 Population and demography  

6.2.1 Population 
In 2016, the broader study area had a population of 61,328 people. Population and demographic information 
is provided in Table 6-1 and is summarised below. 

Table 6-1 Population and demography in 2016 

Indicator Broader study area Penrith LGA Greater Sydney 

Number % Number % Number % 

Total persons 61328 - 196,006 - 4,823,991 - 

Proportion of people aged 14 years or 
younger  

12,906 21% 41,284 21.1% 900,229 18.7% 

Proportion of people aged 65 years or 
older 

7,757 13% 22,911 11.7% 672,561 13.9% 

Aboriginal and Torres Strait Islander 
population 

1,697 3% 7,741 3.9% 70,135 1.5% 

Overseas born 12,140 20% 42,381 21.6% 1,773,483 36.8% 

Language other than English spoken 
at home 8,567 14% 33,167 16.9% 1,725,912 35.8% 

People with need for assistance  3,178 5.2% 10,152 5.2% 236,139 4.9% 
 
Following the review of ABS data, the following trends were identified: 

◼ There was a slightly younger population demographic in the broader study area and the Penrith LGA in 
comparison to Greater Sydney. This may reflect the current trend of families and younger people moving 
away from the CBD to large growth areas such as Western Sydney based on housing and living 
affordability. More information about future growth and development is provided in Section 6.3.3. 

◼ Greater Sydney had the largest proportion of overseas born residents and languages other than English 
spoken at home, compared to the broader study area and Penrith LGA. This may indicate less cultural 
diversity in the broader study area and Penrith LGA in comparison to Greater Sydney. This could be 
attributed to historical settlement patterns over time (Profile id, 2016). 

◼ The proportion of people who require help or assistance with self-care, body movements or 
communication (‘Core Activity Need for Assistance’), was lowest in Greater Sydney in comparison to the 
broader study area and Penrith LGA. 

6.2.2 Population projections 
The future population projections for the Penrith LGA and Greater Sydney are shown in Table 6-2. The 
population of Penrith LGA is expected to increase by 167,649 people by 2041 (ABS ASGS, 2019). This is 
about 83.1 per cent growth between 2016 and 2041. This is substantially higher than the percentage of 
growth expected to be experienced in the Greater Sydney Region, which is predicted to grow by about 51.5 
per cent by 2041.  
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Table 6-2 Population projections for the Penrith LGA and Greater Sydney between 2016 and 2041 
 

2016 2021 2026 2031 2036 2041 Total % 
change 

Penrith (C)  201,597  30,289  248,577  292,019  350,906  369,246  83.1% 

Greater Sydney Region 4,688,255 5,252,611 5,746,821 6,211,970 6,661,720 7,103,091 51.5% 

Source: Population, Household and Implied Dwelling Projections by Greater Sydney Region and Regional NSW (ABS ASGS 2019)  

6.2.3 Housing 
Residential dwellings in the broader study area are a mix of single and double storey detached houses, with 
some areas of medium density town houses as apartments. On either side of the direct study area, 
properties have direct access from Mulgoa Road. 

Table 6-3 provides details about housing composition within the broader study area and Penrith LGA in 
comparison to Greater Sydney.  

Table 6-3 Housing and households in 2016 

Indicator Broader study area Penrith LGA Greater Sydney 

Number % Number % Number % 

Total private dwellings  22,037 - 67,638 - 1759927 - 

Separate house 15,967 72.46% 51,865 76.7% 924225 52.5% 

Terrace/flat/other etc. 4,684 21.26% 11,547 17.1% 692,600 39.4% 

Total households  20,728 - 63,667 - 1623872 - 

Family households 15,774 76.10% 49,777 78.2% 1195662 73.6% 

Non-family households 4,951 22.47% 13,884 21.8% 428213 26.4% 

Households with no vehicles  1,422 6.9% 3,869 6.1% 179,500 11.1% 

Same address as 5 years ago as in 
2016 31513 55.3% 103,287 56.9% 2402160 53.2% 

Different address 5 years ago as in 
2016 22,058 38.7% 65,880 36.3% 1817909 40.3% 

 
In summary:  

◼ Separate houses represented the highest proportion of dwellings in the Penrith LGA, followed by the 
broader study area and Greater Sydney. The lower proportion of separate dwellings in Greater Sydney 
can be attributed to the range of dwelling structures, particularly with more dense areas of dwellings and 
high density living closer to the CBD and other parts of Sydney. 

◼ Non-family households represent a single individual or group household. Family households can include 
couples, couples with children, single parent households, other family households and multi-family 
households (ABS, 2016a). The higher proportion of people living in family households in the broader 
study area and the Penrith LGA compared to Greater Sydney may be reflective of the family 
friendly/attractive amenities within these areas, such as lager residential settlements, schools, recreation 
areas or urban centres. 

◼ The broader study area and the Penrith LGA had similar proportions of residents with the same address 
as five years ago, followed by Greater Sydney. A higher proportion of residents with the same address as 
five years ago can indicate a strong connection to place or can be associated with a high incidence of 
family households. 
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6.2.4 Housing projections  
Housing projections for the Penrith LGA and Greater Sydney are provided in Table 6-4.  

The number of households in the Penrith LGA are expected to almost double by 2041, with a total 
percentage increase of 93.7 per cent. This is substantially high in comparison to dwelling projections in 
Greater Sydney which are expected to increase by 57.8 per cent. Average people per dwelling is expected to 
decrease in both Penrith LGA and Greater Sydney by 2041. This may indicate a change in predicted housing 
affordability across the Penrith LGA and within Greater Sydney.    

Table 6-4 Household dwelling projections for Penrith LGA and Greater Sydney  

 2016 2021 2026 2031 2036 2041 Total 
change 

Total % 
change 

Penrith LGA 

Households 69300 80550 88000 104300 126250 134250 64,950 93.7% 

Average people 
per dwelling 

2.87 2.82 2.78 2.75 2.73 2.70  

Greater Sydney 

Households 1,669,774 1,886,432 2,080,177 2,265,645 2,449,910 2,635,172 965,398 57.8% 

Average people 
per dwelling  

2.76 2.73 2.71 2.69 2.66 2.63  

Source: https://www.planning.nsw.gov.au/-/media/Files/DPE/Factsheets-and-faqs/Research-and-demography/Population-
projections/2019-Penrith.pdf 

6.2.5 Socio-economic Indices for Areas 
The Socio-economic Index for Areas (SEIFA) is used by the ABS to measure aspects of socio-economic 
advantage and disadvantage across NSW. The index uses a range of variables to develop a score for each 
area in the index. The 2016 NSW average was 1000.  

Higher scores indicate greater advantage and a relative lack of disadvantage. A higher score may infer 
households with higher income and skilled occupations. A lower score may infer less households with low 
incomes and less skilled occupations. 

Table 6-5 SEIFA scores in 2016 

Area  SEIFA score 

Mulgoa - Luddenham - Orchard Hills 1077 

Glenmore Park – Regentville 1066 

Jamisontown - South Penrith 983 

Penrith 926 

Penrith LGA 988 
 
Table 6-5 shows that the broader study area SEIFA scores across the broader study area range from 926 to 
1077 in 2016. The SEIFA scores indicate that Penrith SA2, Jamisontown – South Penrith SA2 and the 
Penrith LGA had lower than average economic and social conditions for people and households when 
compared with NSW. This may indicate that indicate that while there may be lower average incomes, there 
may also be a lower cost of living.  

In comparison, Mulgoa – Luddenham – Orchard Hills SA2 and Glenmore Park – Regentville SA2 had higher 
than average economic and social conditions for people and households when compared to NSW. This may 
be reflective of high earning employment opportunities, higher costs of living and high accessibility to social 
infrastructure.   
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6.2.6 Economic profile 
Unemployment rates were highest in Greater Sydney when compared to unemployment rates in the Penrith 
City Council LGA, and the broader study area. 

Table 6-6 provides a summary of the economic profile, with the top employment industries in the broader 
study area, LGAs and Greater Sydney provided in Table 6-7. 

Table 6-6 Economic profile in 2016 

 Broader study area Penrith City LGA Greater Sydney 

Number % Number % Number % 

Labour force 32,185 - 100,604 - 2,418,899 - 

Median weekly household income ($) Provided for each SA2 
in Appendix A 

$1,658 - $1,750 - 

Unemployment (total unemployed 
looking for work) 

1683 5.2 5,743 5.7 146,187 6.0 

Source: Census of Population and Housing (ABS 2016a) 

Table 6-7 Top industries of employment in 2016 

Indicator   Broader study area Penrith LGA Greater Sydney  

Number % Number % Number % 

Manufacturing 367 1.1 7,484 7.9 - - 

Construction 3474 10.8 11,045 11.6 186,332 8.2 

Retail Trade 3236 10.1 10,009 10.6 211,890 9.3 

Transport, Postal and Warehousing - - - - - - 

Professional, Scientific and Technical 
Services 

- - - - - 9.8 

Education and Training 359 1.1 - 7.2 182,770 8.0 

Health Care and Social Assistance 3374 10.5 10,386 10.9 263,351 11.6 
 
Employment was comprised of the following categories: manufacturing, construction, retail trade, transport, 
postal and warehousing, professional, scientific and technical services, education and health care. 
Construction represented the highest proportion of the work force in the broader study area and the Penrith 
LGA. This may be associated with the current growth and development within Western Sydney, providing 
more opportunities and a higher demand for construction related jobs. There was also a high portion of 
people employed in retail trade within the broader study area, which may be attributed to the large 
commercial areas within Penrith. Additionally, residents may utilise the public transport provisions in Penrith 
such as the train to access other parts of Sydney, including the Sydney CBD. 

Within the broader study area, Penrith LGA and Greater Sydney there were high proportions of people 
employed in healthcare and social assistance. It is likely that the high proportion of people employed in 
healthcare and social assistance may be associated with full implementation of the National Disability 
Insurance Scheme (NDIS) in 2013 across Australia, as well as the ageing of the population of Australia and 
increasing demand or child and home-based care services (DESSFB, 2019). There are many aged care 
services within the broader study area and the Penrith LGA. 
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Businesses and commercial operations 
Figure 6-1 to Figure 6-3 and Figure 6-4 to Figure 6-12 show that there is a mix of businesses located within 
the direct study area,   including: 

◼ Light industrial and home services businesses such as, Panther Glass, Highgrove Bathrooms, Bay 
Gallery Outdoor Furniture Sydney, AMART, Furniture Penrith, Home Heat and BBQ Penrith, Domayne 
Penrith Furniture Store 

◼ Food and restaurant businesses such as, Hog’s Breath Penrith, Osso Penrith, McDonalds Penrith, Krispy 
Kreme Penrith, KFC Penrith, Outback Steakhouse, Guzman and Gomez Mexican Restaurant, Rashays, 
Hungry Jack’s Penrith, Red Rooster, Grey Gums Bistro and S.A.L.T Café 

◼ Accommodation services such as, Mercure Penrith, Grey Gums Hotel and Quality Inn Penrith  

◼ Recreational services and businesses such as, Aqua Golf, iFly Down Under, Panthers Penrith Rugby 
Leagues Club, Penrith Showgrounds, BlueBet Stadium, Drummond Golf Penrith, BCF Penrith,  

Within the socio-economic study area and broader study area there are other industrial, retail, recreational, 
educational and care-based businesses. This includes wholesale, light industrial services, stadiums, home 
businesses services, medical and tutoring services.  

The Nepean River (including the Great River Walk) and the Blue Mountains National Park are also located to 
the west of the broader study area. The Blue Mountains National Park is a world heritage listed park that 
provides walking tracks, camping areas and scenic outlooks across Sydney. The Nepean River and the 
National Park are in easy proximity to the Penrith LGA.  
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Figure 6-1: Businesses near the proposal - Stage 2 
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Figure 6-2: Businesses near the proposal - Stage 5A 
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Figure 6-3: Businesses near the proposal - Stage 5B 
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Figure 6-4: Nepean Animal Hospital 

 
Figure 6-5: Drummond Golf 

 
Figure 6-6: Krispy Kreme Penrith 

 
Figure 6-7: KFC Penrith 

 
Figure 6-8: Outback Steakhouse 

 
Figure 6-9: Mulgoa Road businesses 
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Figure 6-10: The Good Guys Penrith 

 
Figure 6-11: Panthers Stadium 

 
Figure 6-12: Mulgoa Road businesses after Blaikie 

Road 

 

6.3 Land use  

6.3.1 Land use and zoning  
The proposal is located within Orchard Hills, Glenmore Park, Jamisontown and Penrith. The socio-economic 
study area is situated within a highly developed urban environment, comprised of a mix of land use areas, 
the proposal includes the following land zones as per the Penrith LEP and shown in Figure 6-5: 

◼ SP2 – Infrastructure 

◼ SP3 – Tourist  

◼ R1 – General Residential 

◼ R2 – Low Density Residential 

◼ R5 – Large Lot Residential 

◼ E1 – National Parks and Nature Reserves 

◼ E2 – Environmental Conservation 

◼ RE1 – Public Recreation 

◼ RE2 – Private Recreation 

◼ RU4 – Primary Production Small Lots 

◼ IN1 – General Industrial 



Project number 509813  File Mulgoa_SIA_second draft_V4_clean.docx  2021-09-20  Revision 2  34 
 

 

 

 

◼ IN2 – Light Industrial  

◼ B3 – Commercial Core 

◼ B4 – Business Development  

◼ B5 – Enterprise Corridor 

◼ W2 – Recreational Waterways 

Mulgoa Road itself is zoned as SP2 – Infrastructure, as it is an important connection between the Great 
Western Highway and the M4 Motorway. Mulgoa Road provides access to Mulgoa, Regentville, Glenmore 
Park, Jamisontown and Penrith and is located within a wide corridor which has footpaths and grassed and 
vegetated areas along its extent.  

Along the western side of Mulgoa Road, land use is a mix of large recreational reserves, tourist businesses, 
large cleared agricultural/rural properties and low-density residential properties. The Nepean River is a W2 
Recreational Waterway, while the areas surrounding are as RE1 Public Recreation, E2 Environmental 
Conservation and SP3 Tourist. This area provides a range of open space and recreational activities including 
Huntington Reserve, Tench Reserve, Cables Wakke Park and Aqua Park. 

The eastern side of Mulgoa Road is highly developed with a range of commercial, industrial, recreational and 
residential activities. Social infrastructure through this area includes the Panthers Stadium, Howell Oval, Fire 
and Rescue NSW Regentville Fire Station and Regentville Public School. More information about social 
infrastructure is in Section 6.4. 

The proposal is in an area of change. Strategic planning and future development in the broader study area 
would result in various changes to the landscape. The transition of the study area between rural/agricultural 
land to urban development is evident across the suburbs when travelling west to east toward the Sydney 
CBD. The diversity of the broader study area is illustrated in the figures below, as the varying land use and 
landscapes are shown in Figure 6-13 to Figure 6-16. 

 
Figure 6-13: Mulgoa Road - Stage 2 

 
Figure 6-14: Recreational area adjacent to Mulgoa Road 

 
Figure 6-15: Surveyors Creek  

 
Figure 6-16: Vegetation alongside Mulgoa Road 
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Figure 6-17: Land use zoning 
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6.3.2 Property 
The direct study area, socio-economic study area and broader study area is comprised of a range of 
property types and ownership. This includes Crown land, open spaces, some vegetated areas and low to 
medium density residential housing. 

6.3.3 Major projects and development  
The proposal is in Western Sydney which is an area of transformation and growth. There are a range of 
projects occurring throughout Western Sydney, with those most closely linked to this proposal discussed in 
the following section. Potential cumulative impacts associated with these projects are assessed in Chapter 7. 

Western Sydney Airport  
The Australian Government is currently constructing the Western Sydney International (Nancy-Bird Walton) 
Airport. The airport site is in Badgerys Creek, in the Liverpool LGA south of the proposal. Elizabeth Drive 
forms the northern border of the airport site, which covers an area of around 1,780 hectares (Commonwealth 
of Australia, 2016). Scheduled to open in 2026, the new airport would be developed in stages, with the first 
stage of development including a single 3,700 metre runway and aviation support facilities for around 10 
million passengers annually, as well as freight traffic (Commonwealth of Australia, 2016).  

The primary need for the new airport is to provide additional aviation capacity in Sydney, however the new 
airport would also provide economic benefits to the growing Western Sydney area. The development of the 
new airport is expected to act as a driver for growth in investment, infrastructure and employment 
opportunities in Western Sydney (Commonwealth of Australia, 2016). The airport would provide an 
estimated 8,730 direct jobs during operations at the airport in the early 2030s and an estimated 61,500 direct 
jobs at the airport by 2063 (Commonwealth of Australia, 2016). As stated in the Western Sydney Airport 
Environmental Impact Statement 2016, job creation and the release of employment and housing land in the 
region is also expected to occur in alignment with other development and infrastructure plans 
(Commonwealth of Australia, 2016).  

The proposed M12 Motorway is expected to alleviate most of the operational traffic associated with the new 
airport site, with most of the local road network including Mulgoa Road disconnected from the future 
motorway.  

Sydney Metro West Airport project 
The Sydney Metro – Western Sydney Airport project is a joint initiative between the NSW Government and 
TfNSW.  

The new 23-kilometre driverless metro rail will become the transport spine for Greater Western Sydney, 
connecting communities and travellers with the new Western Sydney International (Nancy-Bird Walton) 
Airport and the growing region.  

The city-shaping project, from St Marys through to the new airport and the Western Sydney Aerotropolis, will 
provide a major economic stimulus for western Sydney, creating more than 14,000 jobs during construction 
for the NSW and national economies. 

The Western Sydney Airport line will consist of six proposed metro railway stations, including the St Mary’s 
Station (eat of the proposal) which will interchange with the existing suburban railway station and connecting 
customers with the rest of Sydney’s rail system.  

Western Sydney Employment Area 
The Western Sydney Employment Area (WSEA) was developed to provide businesses with land for 
industrial and employment purposes, close to major road transport corridors (DPIE, n.d.a). The WSEA State 
Environment Planning Policy (SEPP) was released in 2009 by the NSW Government. 
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The WSEA would be located to the east of the proposal and is expected to provide industrial land for future 
employment opportunities, accommodate a number of construction jobs and ongoing employment 
opportunities once fully developed. 

M12 Motorway project 
Transport propose to construct the M12 Motorway between the M7 Motorway at Cecil Hills and The Northern 
Road at Luddenham. The new motorway would provide direct access to the Western Sydney Airport and 
Sydney’s motorway network (Transport, 2019). Construction for the project is expected to commence in early 
2022 and be completed before the opening of the new airport. The M12 Motorway would not connect to 
Mulgoa Road but would pass over Mulgoa Road. Mulgoa Road would connect to Elizabeth Drive to access 
the Airport. 

Mamre Road Upgrade 
Mamre Road located to the east of the proposal, is a key transport corridor passing through the Western 
Sydney Priority Growth Area and providing connections to the Western Sydney Employment Area. The NSW 
Government has started early planning for a future upgrade of a 10-kilometre section of Mamre Road, 
between the M4 Motorway and Kerrs Road to support economic and residential growth in the area. 

Under Stage 1, Transport propose to upgrade about 3.8 kilometres of Mamre Road between the M4 
Motorway, St Clair and Erskine Park Road, Erskine Park to a four-lane divided road. The M4 Motorway 
project is located within the City of Penrith local government area in Sydney, New South Wales. 

Other projects near the proposal 
A search the NSW Department of Planning, Industry and Environment Major Projects Register was 
undertaken on 27 July 2021. The search was inclusive of major projects determined from two years ago 
(27 January 2019). Other major projects in the broader study area were identified, which included:  

◼ Education facility developments (Kingswood) 

◼ Hospital and medical facilities (Kingswood) 

◼ Recreational facilities (Jamisontown) 

◼ Waste collection, treatment and disposal developments (Penrith, North Penrith) 

◼ New infrastructure development (Penrith, Mulgoa) 

A list of relevant major projects is provided in Appendix D. 

6.4 Social infrastructure 
Social infrastructure is spread out across the socio-economic study area, being a peri-urban and urban area. 
In the broader study area, facilities are clustered around shopping areas and large community facilities. 

Figure 6-19 to Figure 6-24 show social infrastructure in the socio-economic study area and broader study 
area.  An overview map of social infrastructure within and near the socio-economic study area is shown in 
Figure 6-18 and summarised in Table 6-8.  

Table 6-8: Social infrastructure in the socio-economic study area 

Type of facility/ 
infrastructure  

Name and description Facility/infrastructure attributes 

Parks and reserves Penrith Park, Robinson Park, 
Clyburn Reserve, Gibbs Street 
Reserve and Glenmore Loch, 
Woodriff Gardens 

Robinson Park is used by Jamisontown Public 
School.  
Nepean District Tennis Association is located north of 
the proposal adjacent to Woodriff Gardens 

Educational  Regentville Public School  
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Type of facility/ 
infrastructure  

Name and description Facility/infrastructure attributes 

Childcare centre Kind4Kids Child Care Penrith, Little 
Adventurers Early Learning Centre, 
Kids Academy Regentville, Kids 
Academy Penrith  

These facilities typically operate between 7:30 am – 
5:30 pm 

Community facilities Penrith YMCA, Penrith City Library, 
Joan Sutherland Performing Arts 
Centre, Foriunda Community 
Centre,  

Penrith YMCA operates various activities (for both 
children and adults) including, gymnastics and fitness 
classes 
Penrith Library hosts a variety of community activities, 
including book clubs, Knitting and Crochet groups, 
and workshops 

Places of worship Jamisontown Uniting Church, 
Extended Hand Church, Foothills 
Vineyard Church, Potters House 
Church 

Normal service times for places of worship are 
between 8am -11 am on Sunday. These churches are 
accessible during other times 

Nursing homes and 
aged care centres 

SummitCare Penrith, Hardi Aged 
Care (Mountainview) 

These aged care facilities operate 24/7. 
SummitCare offers specialised dementia care for up 
to 36 residents  

Recreational facilities Penrith YMCA, Penrith 
Showgrounds, Bluebet Stadium, 
Aqua Golf at Panthers, Penrith 
Showgrounds, Nepean Aquatic 
Centre, Penrith Indoor Sports and 
Recreation,  

Sports clubs use these areas. Penrith Cricket Club 
are hosted on Howell Oval 
Reserve areas on the western side of Mulgoa Road is 
used by Panthers Penrith Rugby Leagues Club. 
Access to Howells Oval and Bluebet Stadium is from 
Jamison Road, Station Street and Ransley Street. No 
access is provided along Mulgoa Road. 

Emergency facilities Nepean Animal Hospital, Fire and 
Rescue NSW – Regentville Fire 
Station 

These facilities operate 24/7 

 
Mulgoa Road also provides an important link to social infrastructure facilities in the broader study area, 
particularly Mulgoa, Glenmore Park, Regentville, Jamisontown, South Penrith, Penrith, and Cranebrook. This 
includes, Jamisontown Public School, Skate Park, Jamison Park, Jamisontown High School, Tench Reserve, 
Nepean Hospital, Nepean Rugby Park, Nepean Aquatic Centre and the Blue Mountains National Park. 

6.4.1 Areas of community interest 
Within communities, there are areas that hold value and are appreciated by the community. This includes 
local spaces, gathering areas, roadside memorials and other places that are visited by the community. There 
are three primary areas of community value that are located within the direct study area (discussed in the 
following sections).   

Nepean River 
The Nepean River is located about 1.3 kilometres west of the proposal. The Nepean River is used for 
recreational boating, fishing and activities by the community and includes a serene walking track, including a 
7km loop named the Great River Walk. Further connection along the river is planned, to eventually traverse 
570km, linking the river's mouth at Broken Bay to its headwaters at Lake Bathurst, south of Goulburn. 

The areas surrounding the river, including foreshore spaces, bridges and overpasses, provide views to the 
northern and southern extents of the river. Recreational facilities and businesses are located along the 
extent of the river.  

Jamisontown Uniting Church 
The Jamisontown Uniting Church is a key landmark in Jamisontown’s local heritage. The church has served 
the local community for over 130 years. 
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Figure 6-18: Social infrastructure 
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Figure 6-19: Cottages on Mulgoa Road facing south 

 
Figure 6-20: Cottages on Mulgoa Road facing north 

 
Figure 6-21: Jamisontown Uniting Church 

 
Figure 6-22: Jamisontown Uniting Church 

 
Figure 6-23: Jamisontown Sunday School, date 

unknown. Source: Penrith City Local History, 
Penrith Library 

 
Figure 6-24: Surveyor’s Creek Reserve 

6.5 Access and connectivity  

6.5.1 Vehicle ownership and travel patterns 
Table 6-9 provides a summary of the vehicle ownership. Table 6-10 provides a list of other transport 
methods used in the broader study area, Penrith LGA and Greater Sydney. 
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Table 6-9 Vehicle Ownership in 2016 

Indicator Broader study area Penrith LGA Greater Sydney  

Number % No % No % 

Households with no vehicles  1422 6.9 3,869 6.1% 179,500 11.1% 

Average motor vehicles per dwelling Provided for each SA2 
in Appendix A 

2 - 1.7 - 

 
Table 6-10 Travel to work data for the broader study area, Penrith LGA and Greater Sydney in 2016  

Indicator Broader study area Penrith LGA Greater Sydney  

Number % No % No % 

Travel to work by car (as driver - one 
method) 

20313 66.6% 63,086 66.5% 1197269 52.7% 

Travel to work by train (one method) 1537 5.0% 5,354 5.6% 247051 10.9% 

Travel to work by bus (one method) 236 0.8% 770 0.8% 125503 5.5% 

Travel to work by ferry (one method) 3 0.01% 12 0.0% 7467 0.3% 

Travel to work by tram (one method) 0 0.0% 12 0.0% 2617 0.1% 

Travel to work by car (as passenger - 
one method) 

1394 4.6% 4,666 4.9% 89273 3.9% 

Travel to work by taxi (one method) 29 0.1% 96 0.1% 5301 0.2% 

Travel to work by truck (one method) 477 1.6% 1,721 1.8% 19540 0.9% 

Travel to work by Motorbike/scooter 
(one method) 

116 0.4% 434 0.5% 14890 0.7% 

Travel to work by bicycle (one 
method) 

73 0.2% 185 0.2% 16471 0.7% 

Other (one method) 126 0.4% 369 0.4% 11778 0.5% 

Travel to work by walking only (one 
method) 

565 1.9% 1,307 1.4% 91577 4.0% 

Worked at home 1000 3.3% 2,888 3.0% 98906 4.4% 
 
The following trends were identified from the review of ABS data: 

◼ The broader study area and Penrith LGA had similar portions of households with no vehicles. Both areas 
had a lower proportion of households without vehicles in Greater Sydney. The high vehicle ownership 
may indicate a stronger reliance on private vehicle use within the broader study area and Penrith LGA. It 
may also reflect a lack of public transport options in these areas in comparison to Greater Sydney.  

◼ Average motor vehicles per dwelling was between 1.4 and 2.5 within the broader study area, compared to 
two vehicles in the Penrith LGA and 1.7 vehicles in Greater Sydney.  

◼ The high average of cars per dwelling in all three areas (broader study area, Penrith LGA and Greater 
Sydney) can be linked to the mode of transport used to travel to work. The preferred method of travel to 
work in the broader study area, Penrith LGA and Greater Sydney was travel to work by car as driver. The 
broader study area had the highest portion of residents travelling to work by car as driver overall. 

◼ Travel to work by car as a passenger was the second highest mode of transport used by the broader 
study area. This may also be attributed to the lack of public transport and reliance on private vehicle use. 
Travel to work by train was the second most used method of travel to work in Penrith and Greater 
Sydney. This is likely to be an indication of the access to train stations that residents in these areas. 
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6.5.2 Road network 
Table 6-11 provides an overview of the roads within the proposal area and some which are shown from 
Figure 6-21 and Figure 6-29. Main roads within the proposal area include Mulgoa Road, the M4 Motorway, 
Jamison Road, Blaikie Road, Union Road and Glenmore Parkway. 

As per the Schedule of Classified Roads and Unclassified Regional Roads, different sections of Mulgoa 
Road are classified as State and Regional roads.  

Table 6-11 Overview of the road network within the proposal area 

Road name Description 

Mulgoa Road Mulgoa Road is predominantly a six-lane road (three lanes each way) with intersections along its 
extent. Importantly, Mulgoa Road intersects with the Great Western Highway and the M4 
Motorway. The road is a 60 kilometre/hour road through the proposal area. Bus stops are located 
along Mulgoa Road, parking in the proposal are is provided for on adjacent streets coming off 
Mulgoa Road. A shared use path runs the length of the proposal area, on the eastern side of 
Mulgoa Road. 

Glenmore 
Parkway 

Glenmore Parkway is a four-lane road (two lanes in each direction) that connects Mulgoa Road 
with the suburb of Glenmore Park. Glenmore Parkway has a vegetated median and 
grassed/vegetated berm, with a footpath running along the southbound side of the road. 
Roundabouts along the road provide access to recreational areas, school zones and residential 
streets. 
Glenmore Park is accessible from Mulgoa Road via a roundabout in the southern section of the 
direct study area. 

Jamison Road Jamison Road is predominantly a four-lane road (two lanes in each direction). Where Jamison 
Road approaches Mulgoa Road, the road widens to four lanes on the westbound side and remains 
two lanes on the eastbound side. Jamison Road has vegetated berms and footpaths running along 
its extent in each direction, and provides access to commercial, recreational and residential areas. 
Jamison Road provides access to the Nepean Hospital via connecting roads. 

Blaikie Road Blaikie Road is a two-lane road (one lane in each direction) that offers and alternative connection 
from Jamison Road and Mulgoa Road. Some sections of the road (where the surrounding land use 
is mostly rural) do not have road markings.  
Blaikie Road also offers access to the Penrith Homemaker Centre.  

Union Road Union Road is a two-lane road (one lane in each direction) that connects Mulgoa Road to eastern 
Penrith and Kingswood. Union Road has vegetated berms and footpaths running along its extent 
in each direction and provides access to residential areas. 

 
More information about the local road network is discussed further in the Mulgoa Road Upgrades - Traffic 
and Transport Assessment (SMEC, 2021). 

 
Figure 6-25: Mulgoa Road - Stage 2 

 
Figure 6-26: Factory Road intersection with Mulgoa 

Road prior to M4 Motorway 
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Figure 6-27: Mulgoa Road near Glenmore Parkway 

roundabout 

 
Figure 6-28: Mulgoa Road facing north 

 
Figure 6-29: Mulgoa Road/Jamison Road intersection 

 
Figure 6-30: Mulgoa Road approaching Surveyors 

Creek 

 
Figure 6-31: Mulgoa Road 

 
Figure 6-32: Mulgoa Road facing south 
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Figure 6-33: Mulgoa Road 

 

6.5.3 Public transport  

Buses 
Bus stops are located throughout the direct study area. Bus stops on Mulgoa Road are a mix of sheltered 
with seating and unsheltered, with some bus stops located on grassed roadside areas.  

Buses operating along Mulgoa Road consist of bus routes 688, 689, 690, 690P which operate north of, and 
along Jamison Road. These services travel from Great Western Highway, connecting to Penrith Station 
transport interchange. Bus routes 781, 795, 797, 799 which operate on Mulgoa Road, south of Jamison 
Road connecting through to the suburb of Regentville.  

Other bus routes service the socio-economic study area surrounding the proposal linking Penrith, 
Jamisontown, Glenmore Park, South Penrith and Regentville with surrounding areas suburbs.  

School bus services for local schools such as Regentville Public School, Jamisontown Public School and 
Jamisontown High School use these local services as well as local services12.  

 
Figure 6-34: Bus stop on Mulgoa Road before Blaikie 

Road  

 
Figure 6-35: Bus stop on Mulgoa Road before Batt 

Street 

 
1 https://www.busways.com.au/sites/default/files/school_timetables/Regentville_Public_School.pdf  
2 https://www.busways.com.au/sites/default/files/school_timetables/Jamison_High_School.pdf 
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Figure 6-36: Bus 797 servicing Mulgoa Road  

6.5.4 Train 
Penrith Station is about 600 meters north east of the direct study area. Penrith Station is a major transport 
hub, servicing the North Shore, Northern and Western Lines as well as the Blue Mountains and Western 
NSW lines. Multiple bus services depart from Penrith Station. There are car parks to the north and south of 
the station as well as a taxi stand, kiss and ride and bike locker. The Penrith Station connects to Westfield 
Penrith and TAFE NSW Western Sydney Institute.  

6.5.5 Freight  
Mulgoa Road is an important freight route for Western Sydney and Greater Sydney given its connections 
between the Greater Western Highway and the M4 Motorway, through to the Western Sydney Airport. 
Freight industry within Sydney accounts for $66 million of the Australian economy and provides an essential 
service to communities and businesses across NSW3. 

Mulgoa Road provides access to vehicle dealerships, equipment hire centres, industrial areas, services 
stations, bulky goods retailers and sporting facilities located along its extent, and within the surrounding 
Penrith CBD. These businesses comprise warehouses, workshops, and big box retail spaces with large 
vehicle access.  

As stated on the Transport Combined Higher Mass Limits (HML) and Restricted Access Vehicle (RAV) Map 
both Mulgoa Road and Jamison Road (east) are routes that support B-double heavy vehicles between 
19 metres to 25/26 metres.  

While not directly connected to the proposed Western Sydney Freight Line, Mulgoa Road provides an 
additional connection to the Penrith CBD and Western Sydney Aerotropolis.  

 
3 https://www.transport.nsw.gov.au/corridors/wsfl 
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6.5.6 Walking and cycling  
The direct study area consists of a shared use pathway that runs along the eastern side of Mulgoa Road and 
a footpath along the western side of Mulgoa Road. The shared use path provides a north-south connection 
and is located directly adjacent to Mulgoa Road separated by a vegetated berm. The shared use path is 
continuous throughout the direct study area except for a small section where cyclists are required to use on 
road facilities between Huron Place and Hatchinson Crescent. This shared use pathway is a key link for 
residents of Glenmore Park and Regentville connecting them to the Nepean River and its parks, the retail 
and commercial centres in Jamisontown, as well as the Penrith CBD itself. The footpath along the western 
side of Mulgoa Road is consistent throughout the direct study area, providing access to bus stops along 
Mulgoa Road, and connecting through side streets such as Spencer Street, Blaikie Road, Jamison Road and 
Ransley Street to residential areas, businesses and the Nepean River reserve area located west of Mulgoa 
Road.  

In some areas of the direct study area, on road cycling facilities (including marking) are provided.  

The cycle paths within the direct study area vary in difficulty from and Low Difficulty to Hard Difficulty. The 
Roads and Maritime Cycleway Finder (Transport, 2021) classifies the on-road sections of Mulgoa Road as 
‘Hard Difficulty’ for cycling and ‘off road’ in relation to the shared use path along the eastern side of the 
corridor. The existing on-road cycling rating on Mulgoa Road (Hard Difficulty) may be due to large quantities 
of vehicles and intersections along Mulgoa Road, affecting safety for cyclists.  

  
Figure 6-37 :Cycleway Finder in the proposal area (source: Roads and Maritime Services Cycleway Finder, 2020 

https://www.rms.nsw.gov.au/maps/cycleway_finder)  

 

https://www.rms.nsw.gov.au/maps/cycleway_finder
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Figure 6-38: On-road cycling facility 

 
Figure 6-39: Shared use path east of Mulgoa Road 

 
Figure 6-40: Shared use path east of Mulgoa Road 

 
Figure 6-41: Shared use path east of Mulgoa Road 

 
Figure 6-42: Shared use path east of Mulgoa Road near 

Glenmore Parkway 
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6.6 Community values 
Understanding the values of a community provides context and insight into how the community may perceive 
impacts of the proposal. Community values often relate to amenity, social cohesion, social wellbeing and can 
be associated with social infrastructure.  

As stated in Appendix A, the CSP provides a planning framework for Penrith, outlining the following seven 
outcomes:  

◼ Work close to home: Helping our community find a local job that suits them 

◼ Plan for our future growth: Making sure that services and infrastructure keep up as Penrith grows 

◼ Getting around our city:  Making sure we can get from place to place safely and easily, whether we drive, 
walk, cycle or ride the train or bus. 

◼ Safe, vibrant places: Making sure our public spaces are safe, pleasant places to be 

◼ Our environment: Protecting our air and water quality, and our natural areas 

◼ Health and community spirit: Supporting the physical and mental health of our community. 

◼ Our Council: Putting our values into action: We are accountable. We show respect. We encourage 
innovation. 

The needs and outcomes of the community are often a reflection of what they value most. The themes 
identified in the CSP are what contributes to quality of life within the Penrith LGA. As stated in the CSP, the 
community is made up of individuals, businesses, and government agencies that contribute to future 
outcomes for Penrith; therefore, working collaboratively to deliver the outcomes of the CSP is paramount 
(Penrith City Council, 2017).  

The Penrith Community Panel4 established in 2015, further identifies community concerns and priorities, 
including the provision for higher density housing, public transport facilities and people friendly town centres.  

As identified within the CSP and community feedback, the creation of vibrant places is a priority for the 
surrounding community. This includes the protection of local heritage. The terraced Workman’s 
Cottages on Mulgoa Road provide historic interest for the citizens of Jamisontown and Penrith. The façade 
provided by the cottages is an important aspect of the Mulgoa Road streetscape.   

 

 
4 https://www.yoursaypenrith.com.au/project/community-panel  

https://www.yoursaypenrith.com.au/project/community-panel


Project number 509813  File Mulgoa_SIA_second draft_V4_clean.docx  2021-09-20  Revision 2  49 
 

 

 

 

7 Impact assessment 

7.1 Construction  

7.1.1 Property acquisition and adjustments 
The proposal would likely require temporary lease and/or acquisition of 76 properties, involving: 

◼ 23 properties fully acquired 

◼ 3 properties partially acquired 

◼ 18 properties temporarily leased 

Property leasing, acquisition and adjustment requirements are shown in Figure 7-1 to Figure 7-3 and a list of 
properties is in Appendix C. These acquisition numbers relate to each lot and DP, however some properties 
cross multiple lots and therefore it does not reflect the number of owners impacted. These areas are 
approximate only and may change during the design refinement phase of the proposal. Some lots would be 
subject to both lease and acquisition depending on timing and requirements of the construction stages. The 
anticipated area of acquisition required for the proposal is around 6.9 hectares.    

Acquisitions would comprise entire properties and strips of land to facilitate the proposed road corridor 
widening, intersection adjustments, ancillary facilities and associated permanent project features, such as 
the reinstated shared pathway. Most of these acquisitions would affect private land, but some Council owned 
land would also be affected.   

All property acquisition would be carried out in accordance with the Land Acquisition (Just Terms 
Compensation) Act 1991, Land Acquisition Reform 2016 process.  

Transport would consult with landowners and businesses prior to the commencement of construction to 
establish necessary arrangements for acquisition, leasing and access. The extent of property acquisition 
would be refined during detailed design in consultation with relevant property owners. 

Figure 7-1 to Figure 7-3 provide a summary of property acquisition required for the proposal. 

Design 
The broader study area has a high proportion of people with the same address as five years ago in 2016 
which suggests a strong connection to place. About 22 residential properties would be fully acquired for the 
proposal. Impacts of property acquisition can include stress, anxiety and loss of social networks. These 
impacts occur when residents are required to relocate, with some property owners and tenants being more 
vulnerable to the impacts of moving than others. This includes people with the need for assistance, older 
people and those with lower levels of economic resources. Additionally, people who have resided in homes 
for longer periods of time can also be more susceptible to the impacts associated with property acquisition. 
Property owners/tenants at this property may experience feelings of loss and separation to place and the 
surrounding environment as a result of acquisition. 

Most acquisitions required for the proposal would be partial acquisitions or adjustments to properties 
(including new fencing and driveway access), for the road surface and associated permanent features such 
as noise walls. Acquisition would consist of a strip acquisition of properties to the east of Mulgoa Road. To 
the west of Mulgoa Road, property adjustments are mostly required.  These areas are approximate only and 
may change during the design refinement phase of the proposal. As most of the residences are set back 
from the road, impacts to the properties would not require the demolition of any residences, structures or 
buildings.  

These partial acquisitions are a mix of private, local government and Crown owned land, most of which 
currently comprise the vegetated areas and grassed areas that surround the road corridor. Crown land to be 
acquired for the proposal is located either side of Mulgoa Road. A search of the Register of Native Title 
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Claims, as well as the National Native Title Register was undertaken on 24 August 2021, and no part of the 
proposal has been identified as falling within a Native Title Claim. 

These areas would be acquired under the requirements of the Crown Lands Management Act 2016. Council 
owned and managed, land will be leased and/or acquired in accordance with the Local Government Act 
1993. Any potential impacts to community land will require consultation with the community and agreement 
from elected council members. Transport will continue to consult with Penrith City Council regarding council 
owned land and assets.  

As shown in Figure 7-1, a number of businesses are proposed to have land partially acquired or have 
property boundaries / driveway accesses adjusted as part of the proposal. The acquisition of land in these 
areas is not expected to impact the operation of any businesses within the direct study area, due to the 
existing setback of most businesses from Mulgoa Road. Partial acquisitions may reduce the setback of some 
businesses from the road (7-Eleven Penrith, JTECH Services and Installations), or may encroach on parking 
areas (such as Guzman and Gomez Mexican Restaurant, Freedom Kitchens Penrith, AMart, Drummond 
Golf and Highgrove Bathrooms). Some fencing and vegetation would also be removed to allow for the 
widened road.   

Located in an area of change and development, residents and businesses in the direct study area that are 
impacted by property acquisition may also be more sensitive to the impacts of property acquisition, due to 
the transforming nature of the area around them.  

Ancillary facilities 
Additionally, areas within the direct study area would be leased by Transport during construction. The use of 
these areas would be limited to the construction phase of the proposal. The proposal would require leasing 
arrangements in some sections along the western side of Mulgoa Road, a reserve north of Glenmore Loch, 
111 Mulgoa Road, Penrith Park/Howell Oval and on the western side of Mulgoa Road prior to Union Road.  

Leased areas required for the proposal include land for construction access and ancillary facilities. These 
properties would be temporarily used during the construction of the proposal.  

Significance of property acquisition and adjustment impacts: The sensitivity of land occupiers, 
owners and businesses within the socio-economic study area is moderate, due to the changing nature of 
Penrith and Western Sydney. The magnitude of both the temporary and permanent changes during 
construction would be moderate, due to the number of full acquisitions and potential disruption to businesses 
due to driveway and property adjustments, resulting in the significance of the impact being moderate. 
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Figure 7-1: Proposed property acquisition 
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Figure 7-2: Proposed property acquisition - Stage 5A 
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Figure 7-3: Proposed property acquisition - Stage 5B 
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7.1.2 Land use  
During construction, the Mulga Road corridor (SP2 – Infrastructure) within the direct study area would be 
impacted by construction activities such as such as pavement work, earthworks, utility work and the 
movement of construction plant and equipment. The change in land use within and surrounding the road 
corridor may impact motorists and active transport movements (discussed further in Section 7.2.3).  

Temporary land use changes during construction would include: 

◼ Ancillary sites 1 and 3 are in existing RE1 – Public recreation zoned area. Site 1 is in within green space 
between Glenmore Parkway and Schoolhouse Road, occupying a cleared section of land adjacent to 
Glenmore Parkway, the ancillary site would occupy only a small part of this larger green recreational 
area. Site 3 is located on cleared land to the north and asphalt car parking areas to the south.  

These areas would be temporarily used during early works and construction and would be restored to their 
previous use upon completion of construction. 

Proposed ancillary facility sites 2 and 4, are already being used as construction ancillary sites by Transport 
for the upgrade of adjacent stages of Mulgoa Road. Therefore, there would be no changes proposed to their 
current use as a result of the proposal.  

Significance of land use impacts: The sensitivity of land occupiers, owners and the broader study area 
to changes in land use is low. This is due to the existing land use within the proposed ancillary sites.  The 
magnitude of the changes would be low resulting in the significance of the impact being low.  

7.1.3 Access and connectivity 

Road network and changes to traffic 
The proposal would result in temporary changes to travel times in the direct study area and socio-economic 
study area. Minor changes may also be experienced in the broader study area.  

The construction of the proposal would be staged by using alternate traffic arrangements that would facilitate 
one lane of traffic in each direction to allow Mulgoa Road to remain operational throughout construction. This 
may result in increased traffic on the surrounding road network including local streets as road users seek to 
avoid construction areas, affecting traffic flow and result in some minor increased travel times. The use of 
detours may result in decreased accessibility and efficiency on the road network.  

Alternate traffic routes would be required at the intersections of Schoolhouse Road and Glenmore Parkway 
during certain construction stages. This would impact the efficiency of travel for people wanting access via 
these intersections and may increase the use of local roads by traffic, reducing efficiency of the local road 
network, and may cause frustration and confusion for residents. As construction would be staged, impacts 
would be relatively short in duration and limited to certain sections of Mulgoa Road at one time. 

Haulage routes describe the roads that the construction traffic and delivery vehicles would use to enter and 
leave the direct study area. Construction vehicles would use the M4 Motorway for Mulgoa Road stage 2 
works. Stage 5A and 5B work would use the M4 Motorway and the Great Western Highway (as these roads 
are approved for heavy vehicles (including B-doubles)) and minimise the use of local roads. Use of local 
roads by construction vehicles as haulage routes would be avoided where possible, to minimise impacts to 
the local community. Construction vehicles are expected to add to traffic levels on the local road network, 
temporarily impacting the efficiency of Mulgoa Road and connecting road network. 

Changes along Mulgoa Road and adjoining roads during construction, including restrictions, traffic signals, 
and new connections may impact residents, businesses and those travelling through the socio-economic 
study area. Residents may feel stressed or anxious in response to consistent changes to the network. It may 
also result in other residences feeling annoyed/concerned in response to amenity impacts in surrounding 
residential streets, in regard to noise, traffic and visual impacts associated with more traffic activity in quieter 
areas as road users seek to avoid construction areas along Mulgoa Road. Impacts to businesses as a result 
of access and traffic changes during construction are discussed further in Section 7.1.5.  



Project number 509813  File Mulgoa_SIA_second draft_V4_clean.docx  2021-09-20  Revision 2  55 
 

 

 

 

As construction would be staged, impacts would be relatively short in duration and limited to certain sections 
of Mulgoa Road at one time. The use of detours and alternate traffic arrangements would be temporary and 
limited to out of peak traffic periods where possible, such as during the night. 

Property access 
The proposal would result in some temporary changes to access within and surrounding the direct study 
area. Property access would be maintained during construction (unless otherwise agreed with the property 
owner/occupier) through management of existing accesses or provision of alternate access routes where 
feasible. Most of the properties that front onto Mulgoa Road, park private vehicles within their driveways and 
turn within their properties to exit back onto Mulgoa Road. Construction of the widened road would require 
some partial property acquisition, which would reduce some of the space within properties for vehicles 
exiting onto Mulgoa Road (i.e. reduction in space may result in less turning provisions within properties). 
Changes to access would be carried out in consultation with the relevant property owner/occupier.  

Changes in access from the ease and convenience of uninterrupted access prior to construction, to 
potentially altered and delayed access to properties may cause frustration to some residents, particularly 
those whose properties front onto Mulgoa Road.  

Access to most social infrastructure facilities and businesses within the direct study area would be 
maintained during construction. Some accesses such as at the Nepean Animal Hospital may be affected by 
minor adjustments to driveways however these impacts are expected to be low.  

As mentioned in Chapter 6.6, the residents in the direct study area, socio-economic study area and broader 
study area rely on private vehicles to get to work and schools Impacts to access and the local road network 
during construction may limit/change the way people move around, impacting amenity and quality of service 
through the direct study area. This may also be impacted due to alternate traffic arrangements on Mulgoa 
Road during construction such as the temporary closure of some lanes and presence of construction plant 
and machinery.  

Freight and commercial movements 
Construction may impact business operations through temporary alternate traffic arrangements and 
construction traffic on Mulgoa Road. This includes businesses either side of Mulgoa Road between Blaikie 
Road and Jamison Road. 

Some businesses may be operational over 24-hour periods, or outside of peak periods, therefore road 
closures during these periods may impact business movements and customer access. This includes the BP 
Mulgoa Road, 7 Eleven Penrith, Adonis Athletics 24:7, Shell Penrith, 7-Eleven Regentville and McDonalds 
Penrith which are open 24-hours a day.  

Mulgoa Road is a key freight route, providing connection to the Great Western Highway, M4 Motorway and 
Western Sydney Airport. The Great Western Highway and M4 Motorway have been identified as two of 
Greater Sydney’s key freight corridors within the Freight and Ports Plan. As a result, keeping traffic operating 
efficiently along Mulgoa Road is not only important to surrounding businesses and industry within Western 
Sydney, but Greater Sydney as a whole. Potential traffic delays along Mulgoa Road during contraflow 
arrangements may impact freight carriers, particularly in terms of travel times through the direct and socio-
economic study areas. If delivery periods are time sensitive, such as produce deliveries, alternate routes for 
heavy vehicles may impact the operation of some businesses, including businesses south of the proposal in 
Regentville and Mulgoa. Further impacts to businesses are discussed in Section 7.1.5. 

Emergency services 
Access along Mulgoa Road would be maintained for emergency vehicles. Access to the Regentville Fire 
Station on Jeanette Street, Regentville would also be maintained, where work is required at the Mulgoa 
Road/Jeanette Street intersection, alternative access for emergency vehicles would be provided via School 
House Road, with at least one of these accesses open to emergency vehicles at all times.  

Some delays may be experienced due to contraflow traffic arrangements.  
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Public transport and school bus routes 
Mulgoa is a key public transport route through the direct study area. Public transport routes and access are 
anticipated to be maintained during construction. Temporary delays may be experienced during construction 
in the direct study area however impacts are expected to be minimal.  

Access to bus stops along Mulgoa Road would be maintained during construction. Bus stops may be slightly 
adjusted to accommodate traffic barriers however this is expected to be minimal. Adjustments and 
movements around traffic barriers and construction zones may make accessing these areas more difficult for 
the elderly or less mobile public transport users. 

Walking and cycling 
Mulgoa Road currently provides a shared user pathway along its eastern extent through the direct study 
area. A pedestrian footpath is provided on the western side of Mulgoa Road.  During construction, the 
pedestrian footpath and shared user pathway would be altered to accommodate construction activities, 
including widening and permanent accessories such as noise walls. Access for pedestrians and cyclists 
would be mostly maintained through the direct study area, however these facilities may be combined into a 
single shared use path on either side of Mulgoa Road to facilitate construction on one side of the road. 
Signage and wayfinding would be provided to guide people walking and cycling.  

Cycling access along Mulgoa Road between Blaikie Road and Preston Street, would be maintained during 
early construction prior to the opening of the new section of shared use path in this area. During the 
construction of the new Surveyors Creek bridge, the existing cycleway bridge will need to be 
decommissioned during the first stage of construction. During this period, cyclists and pedestrians will be 
redirected to an alternative path on Regentville Road, prior to re-joining the existing shared use path at Batt 
Street. Alternative arrangements may impact on the access and mobility of some residents, such as the 
elderly and people with prams where usual routes are disrupted.  

West of Glenmore Parkway (within Stage 2 of the proposal) there is little existing provision for pedestrian or 
cyclist movement. 

Walking access through the direct study area would be maintained during construction. Safety barriers would 
separate users from the construction zone, to provide safe passage during construction. Any temporary 
disruptions to walking access (such as at tie-in locations during final surfacing) would be managed so that 
pedestrians are able to continue their journey.  
Significance of access and connectivity impacts: The sensitivity of road users (both local and those 
travelling through the direct study area) to changes in access and connectivity is high due to altered property 
access, changes in road layout and disruption to traffic. The magnitude of the changes during construction 
would be moderate, due to the temporary nature of the works and construction staging, resulting in the 
significance of the impact being high-moderate. 

7.1.4 Social infrastructure  
Table 7-1 assesses the potential impacts to social infrastructure in the direct study and socio-economic study 
area during construction. Impacts to social infrastructure would include temporary changes to traffic 
movement and access points and amenity (noise and visual) impacts. 

Table 7-1 Potential impacts to social infrastructure in the direct study area 

Social infrastructure Potential impact 

Jamisontown Uniting 
Church 

The Jamisontown Uniting Church is located on the western side of Mulgoa Road directly 
adjacent to the proposal. It would be subject to partial property acquisition. The proposal 
would reduce the clearance between the church and Mulgoa Road by 12 meters, resulting 
in changes to visual amenity and setting impact to the church as it would have less 
separation from the proposal. There would be the potential for indirect vibration, noise and 
dust impacts to the church structure during construction. This may have indirect impacts on 
the operation of the church as increased traffic affect the number of people attending 
services due to increased difficulty and reduced access. 
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Social infrastructure Potential impact 

Glenmore Loch and 
surrounding reserve 

Located on Glenmore Parkway the proposal would have direct impacts on the reserve, as 
part will be temporarily leased for construction ancillary facility site 1, resulting in impacts to 
access, noise, visual and potential air quality impacts, to the public area adjacent to School 
House Creek. The proposal may also have indirect impacts on the wider usage of the 
reserve as a local reserve and fishing area as a result of visual, noise and perceived air 
quality impacts associated with construction. Given distance from ancillary site and main 
access to Glenmore Loch, no construction access impacts are anticipated at the reserve.  

Howell Oval Located on the eastern side of Mulgoa Road, the proposal would have direct impacts on 
Howell Reserve as a result of some sections of Howell Oval being leased for ancillary 
facility site 3 resulting in impacts to access, noise, visual and perceived air quality impacts. 
The proposal may also have indirect impacts on the usage of Howell Oval, including use by 
the Penrith Cricket Club  

 
Table 7-2 Potential impacts to social infrastructure in the socio-economic study area 

Social infrastructure Potential impact 

Recreational use of the 
Nepean River 

The Nepean River is used by the surrounding community, recreational boats and vessels 
and businesses. During construction, the operation of the Nepean River would not be 
impacted, however amenity impacts would be experienced in this area. This may include 
visual and noise impacts which could affect the attractiveness and enjoyment of using the 
river in the direct study area.  

Regentville Public 
School 

There are no direct impacts expected to the Regentville Public School as a result of the 
proposal. There may be some indirect vibration, noise and dust impacts to the school 
during construction, however given distance of the school to the construction footprint, any 
impacts would be low. 

 
Construction is not anticipated to affect the operation of social infrastructure in the broader study area.  

Significance of social infrastructure impacts: The overall sensitivity of social infrastructure to potential 
impacts of construction, including, visual and noise impacts which may impact the operation of facilities is 
low. Based on the assessment of impacts to the community enjoyment and attractiveness of facilities during 
construction, the magnitude of impacts is moderate. Therefore, the overall level of significance would be low.   

7.1.5 Commercial operations and businesses  
Businesses (and those people working from home due to Covid-19) within and surrounding the direct study 
area would experience temporary impacts to during construction. This may include visual, noise and air 
quality impacts during construction. Business activity such as interactions with customers/clients, office, 
education and restaurant environments and the productivity of workers may be impacted during construction 
due to noise and vibration impacts.  

Similarly, the reduction in visual and noise amenity may also result in customers being less inclined to visit 
businesses such as accommodation facilities, restaurants and cafés. Construction noise and activity may 
impact the patronage to some businesses including the Grey Gum Hotel & Bistro, fast food services on the 
western side of Mulgoa Road (Hungry Jacks, KFC, McDonalds) and commercial, retail and trade businesses 
located on Mulgoa Road between Blaikie Road and Jamison Road.   

Businesses along Mulgoa Road may also have concerns about loss of passing trade during construction, as 
road users use alternate routes to avoid construction areas along Mulgoa Road. Service stations, fast food 
outlets and restaurants are likely to be more reliant on passing trade for business. While access to these 
businesses would be maintained during construction, this may include temporary alternative access 
arrangements and driveway adjustments. The presence of plant and construction equipment may restrict 
views to businesses and associated business signage. In addition, patrons of the identified businesses may 
be reluctant to access these businesses due to nearby construction activities and changed access 
arrangements.  
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Impacts to business and commercial operations are expected to be temporary, as the construction of the 
proposal would be staged to mitigate impacts on the local road network. Consultation with businesses to 
maintain access and visibility from Mulgoa Road would be undertaken. Changed access arrangements 
would be confirmed during detailed design and outlined in a Traffic Management Plan that would be included 
as part of the Construction Environmental Management Plan for the proposal.  

In addition, businesses in surrounding suburbs of Mulgoa, South Penrith and Penrith may experience 
impacts to deliveries and customer access. These businesses may also be impacted by changes in 
accessibility and connectivity, resulting in longer travel times.  

People working from home 
The emergence of the COVID-19 Virus in March 2020 has substantially impacted travel patterns throughout 
Sydney, NSW. In 2016, 847 people (10.8 per cent of the broader study area) worked from home. It is likely 
that this number has substantially increased as a result of lockdowns and ongoing precautions implemented 
by the New South Wales Government to combat the virus.  

As a result, the residential areas located surrounding the proposal (such as dwellings either side of Mulgoa 
Road south of Factory Road, west of Mulgoa Road between Willoring Cresent and Jamison Road, and on 
the eastern side of Mulgoa Road north of Ransley Street), may experience similar amenity effects to 
businesses. Noisy works may impact people’s ability to concentrate and interrupt telecommunications such 
as business calls and meetings. This is likely to cause frustration and concern, particularly if people have 
been working from home for a substantial period of time. However, due to the reduction in travel because of 
COVID-19 restrictions, traffic noise impacts along Mulgoa Road are expected to be reduced. Due to the 
commercial nature of most of the direct study area, potential impacts to people working from home is 
expected to be minimal.  

Employment opportunities  
There is a high proportion of people working in construction in the broader study area and the Penrith LGA. 
Construction of the proposal starting 2023 may provide additional employment opportunities in the area and 
opportunities for businesses involved in earthworks, roadworks, bridge construction and material supply. The 
proposal may also result in construction worker expenditure at local shops and businesses during the 18- 
month construction period. 

Significance of commercial operations and business impacts: The sensitivity of businesses and to 
commercial operations is moderate, due to the proximity of businesses located along Mulgoa Road. The 
magnitude of the changes during construction would be moderate, due to the adjustment of driveways and 
adjustments to carparking areas, and temporary nature of the changes and construction staging, resulting in 
the significance of the impact being moderate. 

7.1.6 Amenity and community values 
The proposal would produce impacts within the socio-economic study area, due to sensitivity of receivers 
and potential noise and visual impacts. 

Amenity 
Amenity typically refers to the quality of life, character and elements in a community that make it a more 
pleasant and comfortable place to be a part of. Impacts of a proposal such as traffic, perceived air quality 
impacts, noise and visual impacts can affect the amenity of an area.  

During construction there would likely be a reduction of amenity in the direct study area and socio-economic 
study area. Receivers in the direct study area would experience the most impacts to amenity. As discussed 
in Section 6.3.2 and Section 7.1.1, the areas surrounding the proposal include residential dwellings either 
side of Mulgoa Road south of Factory Road, west of Mulgoa Road between Willoring Cresent and Jamison 
Road and commercial businesses either side of Mulgoa Road between Blaikie Road and Union Road.  
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The majority of sensitive receivers would be these identified residential receivers, located on properties 
surrounding the direct study area. The highest impacts would be during construction activities that use noise 
intensive equipment. The Noise and Vibration Impact Assessment states that the highest impacts would be 
generally limited to the front-row residential receivers to the west of Mulgoa Road above Willoring Crescent. 
Residential receivers which are further back or shielded from view are also predicted to be impacted during 
noisy work, but to a lesser degree. During works outside standard construction hours, this could result in 
some potential sleep disturbance or discomfort for receivers. Where possible, high noise intensive activities 
would not be undertaken out of standard work hours. 

The proposal would require some vegetation removal for the development of the new road. This would occur 
on the western and the eastern sides of the proposal, within the road corridor.  Concerns about air quality in 
response to dust generated during construction, vegetation removal and idling engines are also likely to 
contribute to the reduction in amenity.  

The removal of vegetation (including the removal of numerous established street trees) and presence of 
construction areas would result in visual amenity impact within the direct study area. These changes would 
affect sight lines for motorists and active transport users along Mulgoa Road and alter the relationship 
between the road corridor and surrounding land, particularly for dwellings close to the proposal. The 
replanting of street trees and urban design features would seek to mitigate these impacts to visual amenity. 

The presence of construction plant and equipment would also impact the visual aesthetic of the direct study 
area and some of the socio-economic study area. This includes road users passing construction areas of the 
proposal.  

Community values 
As stated in the Penrith CSP, the community value movement and ‘getting around their city’. Construction of 
the proposal may temporarily impact the accessibility and connectivity for road users on Mulgoa Road. This 
may result from construction traffic and alternative traffic arrangements, which could be frustrating for local 
road users and people travelling through the direct study area.   

As mentioned in the Penrith City Council CSP, the community values the natural environment. As stated in 
Transport’s Environmental Impact Assessment Practice Note – Socio-economic Assessment (EIA-N05) 
community values are those elements held as being important to quality of life and wellbeing. This includes 
physical elements such as parks and landscapes, and social elements, such as sense of belonging and 
diversity. As previously mentioned, the proposal would require some vegetation removal for the development 
of the new road. Within Stage 2, an ancillary facility is proposed within a portion of the Glenmore Loch and 
surrounding reserve. This facility would impact the visual aesthetic of the direct study area and may have 
indirect impacts to wellbeing within the socio-economic area as the natural character of the reserve is 
disrupted during construction.  

Significance of community and amenity impacts: The sensitivity of the community to changes in 
amenity and values is low due to the existing largely commercial and traffic heavy environment. The 
magnitude of the impacts during construction is considered to be low, due to the temporary nature of the 
works and mitigation proposed, resulting in the level of significance being low.   

7.1.7 Cumulative impacts 
 The proposal has the potential to result in cumulative impacts for local commuters, residents and 
businesses due to surrounding land use and development. This cumulative impact analysis relates to an 
expected timing of construction impacts being experienced between early 2023 to 2025, where there is 
potential for construction activities to occur concurrently with other developments and projects.  
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Traffic 
Impacts could occur in the form of cumulative construction traffic from multiple projects placing additional 
pressure on road networks, which could lead to congestion and frustration for motorists. This includes 
vehicles travelling to and from surrounding construction areas such as: 

◼ North of the proposal, past the Great Western Highway to access the Penrith Waste Recycling and 
Transfer Facility, North Penrith Defence redevelopment and Penrith Mixed Use Development 

◼ Further south of the proposal of the proposal, to access the M12 Motorway, Western Sydney Airport, 
Sydney Metro West Airport line and other parts of the WSEA 

Additional light and heavy vehicles required for multiple projects could result in substantial traffic delays 
during standard and out of hours work periods 

Amenity  
Construction amenity impacts from multiple projects resulting in increased traffic noise, visual impacts and 
perceived air quality impacts may also occur. When projects occur concurrently, this could result in an 
increased magnitude of impacts for receivers. The projects closest to the proposal include the Station Street 
Mixed Use Development and the Winter Sports Resort Development Jamisontown.  

Should cumulative impacts associated with amenity occur, they are likely to be experienced by residents, 
businesses and people travelling through the direct study area, including people accessing social 
infrastructure within the broader study area. 

In addition, if projects are planned sequentially (i.e. one after the other) this could result in both consultation 
and construction fatigue for local communities and stakeholders. Impacts could result in feelings of constant 
disruption and disturbance within communities, altering the amenity of suburbs and the enjoyment of areas. 
As mentioned previously, this can have flow on effects impacting the health and wellbeing, having 
behaviours and people’s use of community facilities, areas and methods of travel.  

Significance of cumulative impacts: The sensitivity of the community to cumulative impacts is 
moderate due to the potential cumulative impacts associated with concurrent projects occurring near the 
proposal.  The magnitude of the impacts during construction is moderate, resulting in the level of significance 
being moderate. 

7.2 Operation  

7.2.1 Property acquisition and adjustments  
The proposal would require the full permanent acquisition for 22 residential properties and public space in 
the road corridor. Property acquisition for businesses along Mulgoa Road would be limited to partial 
acquisitions and property adjustments of land along the Mulgoa Road boundary.   

Partial acquisition of land on residential properties would not require the acquisition of residences, and 
residents would not be required to move. Therefore, permanent impacts of property acquisition are expected 
to be low. Consultation with impacted property owners/occupiers would be undertaken to mitigate impacts of 
property acquisition. 

Significance of property acquisition and adjustment impacts: Based on the number of affected 
property owners and occupiers and the changing nature of the surrounding area, sensitivity of these 
stakeholders is moderate. The magnitude of changes during operation would be low due to the majority of 
acquisition being partial rather than full acquisitions, resulting in the significance of the impact being 
moderate-low. 
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7.2.2 Land use and development 
Located near the Western Sydney Aerotropolis, the proposal would support future economic and residential 
growth in Western Sydney. The proposal would complement land use changes within the broader study area 
by increasing the capacity of Mulgoa Road to account for future travel demand and movement. 

The proposal would also result in some changes in land use in the road corridor. Areas that were previously 
vacant or vegetated land along Mulgoa Road would now form part of the road footprint. This includes areas 
previously zoned under the Penrith LEP as:  

◼ RE1 – Public recreation 

◼ R2 – Low density residential  

Some grassed areas east of Mulgoa Road would be impacted by the noise wall, batters, culverts and swales 
as part of the proposal. Transport will continue to consult with Penrith City Council regarding council owned 
land and assets (including the areas classified as community land). The design for the proposal will also be 
refined during detailed design to minimise impacts on community land, where possible. 

Significance of land use impacts: The sensitivity of land occupiers, owners and the community to 
permanent changes in land use is low due to the changing nature of the surrounding area. The magnitude of 
these changes is moderate due to the expansion of road corridor and existing land uses being absorbed into 
the road, resulting in the level of significance being moderate-low.   

7.2.3 Access and connectivity  

Property access and road network  
The proposal seeks to improve safety, movement and travel times on Mulgoa Road between the Great 
Western Highway and the M4 Motorway for all road users. The widening of Mulgoa Road would provide 
efficiency of movement for general traffic, businesses, freight operators and buses. In addition, the new 
intersection at Mulgoa Road/Glenmore Parkway would provide improved movements and access to 
Glenmore Parkway and Spencer Street 

Permanent changes to private property access would occur because of operation of the proposal. This 
includes access changes such as adjustments to the length or location of driveways for properties on the 
western side of Mulgoa Road below Factory Road that have front access onto Mulgoa Road from their 
property.  

While some permanent adjustments to access will occur, access will be maintained to properties during the 
operation of the proposal.  

Freight and business movements  
The proposal would aim to support economic growth and productivity by providing increased road capacity 
for the projected traffic volumes on Mulgoa Road. Local businesses such as those located west of Mulgoa 
Road between of Blaikie Street and Jamison Road and either side of Mulgoa Road north of Jamison Road, 
as well as surrounding businesses use Mulgoa Road for access and connectivity, would benefit from the 
proposal. This includes the retail, commercial and trades businesses on Mulgoa Road and in the socio-
economic study area.  

The additional traffic lanes would allow separation between heavy and light vehicles on the road network. 
The proposal may also have indirect positive economic impacts to freight businesses which use Mulgoa 
Road by increasing productivity through the corridor.  



Project number 509813  File Mulgoa_SIA_second draft_V4_clean.docx  2021-09-20  Revision 2  62 
 

 

 

 

Walking and cycling  
The proposal would improve safety for active transport users and seek to encourage active transport modes, 
through the enhancement of existing pedestrian and cyclist infrastructure.  

Once operational, the reinstated shared use pathway and pedestrian footpath will maintain existing walking 
and cyclising provision through most of the direct study area.  

The new section of shared use path between Blaikie Road and Preston Street will improve safety and 
connection for pedestrians and cyclists through the direct study area, by providing an off-road route for 
cyclists through this section of Mulgoa Road, and providing pedestrian connection through this section of the 
corridor.  

Regarding walking access, an additional signalised pedestrian crossing would be provided at the Glenmore 
Parkway/Mulgoa Road intersection as it is changed from a roundabout to a signalised intersection. This 
signalised intersection would improve pedestrian safety through this section of the proposal. The inclusion of 
additional bus stops located along Mulgoa Road would seek to improve access to public transport, by 
reducing distances between bus stops. This would positively benefit experienced by less mobile people, 
such as people with prams and older people, travelling within the direct study area.  

Public transport and school bus routes 
Public transport travelling through the direct study area may experience better movement and travel times 
due to the increased capacity on the road network. Provision for future bus priority lanes on Mulgoa Road 
would aid in improving transport choice, supporting public transport usage and enhancing wellbeing within 
the socio-economic study area.  

The design has also included footpaths with sufficient width to accommodate bus stops along Mulgoa Road. 
Additional bus stops would be located along Mulgoa Road, providing additional access to public transport. 
The existing bus stops would also be reinstated along Mulgoa Road to account for the new layout of the 
road.  

In an area of growth and development, the provision of additional space for future connections and services 
would complement future planning needs.  

Significance of access and connectivity impacts: The sensitivity of residents and businesses to changes 
in access in connectivity is low. The magnitude of these changes is low given Mulgoa Road will continue to 
function, resulting in the level of significance being low.   

7.2.4 Social Infrastructure  
The proposal would provide indirect positive impacts through providing better access to social infrastructure 
within the socio-economic study area. Improved movement and travel times would improve connectivity to 
services and social infrastructure facilities including parks, recreational areas, community facilities and 
educational facilities. 

Once operational, the proposal would benefit the Fire and Rescue NSW Regentville Fire Station, by aiding in 
the efficient operation of the emergency fire service to the surrounding community.  

Social infrastructure within the broader study area are not anticipated to be directly impacted by the 
operation of the proposal.  

Significance of social infrastructure impacts: The sensitivity of people using social infrastructure 
during operation of the proposal is negligible. The magnitude of the operation of the proposal on social 
infrastructure is low, given the lack of direct impacts, resulting in a low impact of significance.  
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7.2.5 Commercial operations and businesses  
The proposal would provide benefits to commercial operations and businesses within and travelling through 
the direct study area by increasing road capacity and improving travel times. This is also expected to have 
beneficial effects for freight carriers and vehicles travelling to the industrial precincts in the broader study 
area.  

During operation noise levels are expected to increase along Mulgoa Road due to expected transport 
volumes increases. These noise impacts may impact businesses such as the Penrith Showgrounds, and 
Bluebet Stadium (including the Howell Oval), Hogs Breath Penrith, JTECH Services and Installations and 7-
Eleven Penrith which would be located closer to the proposal due to the widening of the road corridor. Due to 
the commercial and ‘large format retail’ nature of the most businesses within the direct study area, the 
changes to noise levels as a result of increased traffic volume is not expected to impact on the operation or 
patronage of these businesses. 

The proposal may also have an indirect positive impact on tourism during the operational phase of the 
proposal. The improved movements, travel time and opportunities for active and public transport connectivity 
would improve access through the broader study area and future Western Sydney Airport. 

Significance of commercial operations and business impacts: The sensitivity of businesses 
during operation of the proposal is low due to the existing nature of the commercial area and through route. 
The magnitude of the operation if the proposal on businesses is negligible, resulting in a negligible impact of 
significance. 

7.2.6 Amenity and community values 
The proposal would provide benefits, as well as adverse impacts, to the amenity of the surrounding area, the 
community and the values of the community. 

As stated in the Penrith CSP, the community value movement and ‘getting around their city’. the proposal is 
expected to have beneficial outcomes to road users through the improvement of movement and travel times. 
The increased capacity of the road corridor would also contribute to a safer road network as traffic flow 
would be improved and movements would be controlled by signalised intersections. The shared user 
pathway would include green cover (i.e. plants) and shade to protect pedestrian areas from heat. This would 
have a positive impact on the visual amenity of the socio-economic study area, as well as the wellbeing of 
the community through increased active transport use.  

As discussed in Chapter 6.6, the surrounding community values their environment, and prioritises safe and 
pleasant spaces. This value extends to the physical amenity of the surrounding environment and suburbs 
within the LGA. The proposal will impact on the physical amenity within the direct study area, as a result of 
vegetation removal, reconfiguration of fencing and signage structure and expansion of the road corridor 
along Mulgoa Road. The Landscape and Visual Impact Assessment states the most noticeable changes 
would include the full and partial acquisition of many of the residential properties as well as new retaining 
walls and noise wall structures along the adjusted property boundaries, as this visual character is changed 
from a residential landscape into a much more dominant road corridor. Clearing of vegetation within verge 
areas and within a number of private front gardens would further impact the existing visual amenity for many 
dwellings.   

The operation of the proposal would result in some residential dwellings being closer to the road corridor, 
resulting in potential noise impacts, further affecting neighbourhood amenity. The Noise and Vibration 
Assessment assesses noise levels as increasing the most for sensitive receivers along Mulgoa Road, due to 
increased expected traffic volumes. 148 residential receivers would experience an exceedance of the 
adopted operational noise criteria during operation of the proposal. Front-row residents on Mulgoa Road are 
expected to be affected the most by these impacts. Private fencing along the road corridor boundary, noise 
walls and at-property treatment is expected to mitigate noise impacts during operation.  

Further to the prioritisation of safe and pleasant spaces by the community, Mulgoa Road is currently 
regularly inundated in large flood events. During operation, the resilience of Mulgoa Road to flood events 
would be improved so that flood immunity is provided for all stages of the proposal during a 1% Annual 
Exceedance Probability (AEP) flood event. 
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As mentioned in the Penrith City Council CSP, the community values the natural environment. Vegetation 
removal would be required for the proposal on the eastern and western sides of Mulgoa Road. The road 
corridor would occupy areas that were previously vegetated, resulting in visual impacts to receivers. This 
would impact the natural setting of the socio-economic study area. The Biodiversity Assessment states that 
the proposal has the potential to directly diminish biodiversity values within the footprint, with indirect impacts 
extending to the broader landscape. As the proposal is located in an area that is subject to change and 
development in Western Sydney, maintaining vegetation and bus biodiversity would be valued by the 
community. Landscaping works and the proposed urban design features are expected to reduce the visual 
and biodiversity impacts associated with vegetation removal. This is discussed further in the Mulgoa Road 
Upgrade – Landscape and Visual Impact Assessment.  

Significance of community and amenity impacts: The sensitivity of the community to changes in 
amenity and values is moderate, given the potential impacts on community priorities. The magnitude of the 
impacts during construction is moderate, as the road corridor will expand and affect some area of vegetation 
and landscape values, resulting in the level of significance being moderate.   

7.2.7 Cumulative impacts  
Cumulative impacts could occur during operation if other projects commence in the vicinity of the proposal. 
This includes other future stages of the Western Sydney Airport development, Sydney Metro West Airport 
rail line and the potential future development to the east of the proposal.  

The design development of the proposal has captured the expected traffic generation from surrounding 
developments together with population growth and associated traffic demands. The proposal would support 
future economic and residential growth in Western Sydney by increasing the capacity of Mulgoa Road and 
improving road safety and movement.  

Substantial negative cumulative impacts associated with the proposal during operation are not anticipated.  

Significance of cumulative impacts: The sensitivity of the community to cumulative impacts is low. The 
magnitude of the impacts during operation is negligible, resulting in the level of significance being low. 
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7.3 Impact assessment summary 
Table 7-3 provides a summary of the potential socio-economic impacts along with the sensitivity, magnitude and level of significance of the potential impacts.  

Table 7-3 Summary of level of significance of impact assessment  

Issue category Impact (with mitigation) Sensitivity Magnitude Level of significance 

Construction impacts 

Property acquisition 
and adjustments 

◼ The proposal would require partial acquisitions and adjustments to 95 lots (around 6.9 hectares of 
land). Some lots would be subject to both lease and acquisition depending on timing and requirements 
of the construction stages.  

◼ Most private property acquisition would be limited to strip acquisition at the front of properties on the 
eastern side of Mulgoa Road. Property adjustments (such as new fencing and changes to driveway 
access) would be required on the western side of Mulgoa Road. No structures would be acquired or 
demolished.  

◼ Some areas would be temporarily leased, including on a reserve north of Glenmore Loch and Penrith 
Park / Howell Oval.  

Moderate Moderate Moderate 

Land use  
 

◼ Change in land use (temporary) for areas required for ancillary facilities and construction activities 
during construction. This includes a small area used for recreation between Glenmore Parkway and 
Schoolhouse Road.  

◼ Partial acquisitions may restrict some current land uses such as community use of green space.  

Low Low Low 

Access and 
connectivity 
 

◼ Property access would be impacted during construction particularly on Mulgoa Road and connecting 
streets. 

◼ Construction traffic and installation of temporary traffic controls may result in traffic delays.  
◼ Impacts to the road network and local street parking would occur because of potential use of detours. 
◼ Detours and contraflow arrangements may result in longer travel times for road users, including for 

freight carriers. 
◼ The temporary relocation of bus stops may impact public transport users, particularly the elderly and 

less mobile.  

High Moderate  High-Moderate 

Social infrastructure ◼ Howell Oval, Jamisontown Uniting Church, Nepean River and Glenmore Loch and surrounding 
reserve may be subject to noise impacts during construction  

◼ Some teachers and students at Regentville Public School may hear noise and experience dust 
impacts  

◼ Access to social infrastructure in the broader study area via Mulgoa Road may be impacted due to 
increased traffic and detours around construction areas. 

Low Moderate Low 
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Issue category Impact (with mitigation) Sensitivity Magnitude Level of significance 

Business operations ◼ Potential impacts on business patronage as a result of construction activities within the direct study 
area. Businesses would include Grey Gum Hotel & Bistro, fast food services on the western side of 
Mulgoa Road (Hungry Jacks, KFC, McDonalds) and commercial, retail and trade businesses located 
on Mulgoa Road between Blaikie Road and Jamison Road. 

◼ Freight drivers and heavy vehicles with time-crucial deliveries may be impacted by traffic delays and 
detours around construction sites.  

◼ People working from home due to NSW Government enforced lockdowns, because of COVID-19, may 
experience changes to noise which may be disruptive. 

Moderate Moderate Moderate 

Amenity and 
community values 

◼ Sensitive receivers near the proposal would experience the most impacts to amenity in the form of 
noise, visual and air quality impacts. 

◼ Potential sleep disturbance and higher impacts during noisy works particularly for residences closest 
to Mulgoa Road that border the road corridor.  

◼ Potential impacts to the community’s use of public recreational greenspace. 

Low Low Low 

Operational impacts 

Property  ◼ Permanent property acquisition would require some properties to be closer to road corridor as a result 
of the upgrade (widened road). 

Moderate Low Moderate-low 

Land use and 
development 

◼ Some changes in land use in the road corridor, including areas that were previously vacant or 
vegetated land alongside Mulgoa Road would now form part of the road footprint. These areas are 
RE1 – public recreation and R2 – low density residential on the Penrith Local Environment Plan (LEP) 
2010.   

Low Moderate Moderate-low 

Access and 
connectivity  

◼ Improved movement and travel for local and regional road users as a result of the proposal, including 
for freight vehicles. 

◼ Active transport opportunities maintained through the reinstatement of shared user pathways and 
footpath  

Low Low Low 

Social infrastructure  ◼ Social infrastructure within the broader study area are not anticipated to be directly impacted by the 
operation of the proposal. 

Negligible Low Low 

Business operations ◼ The proposal would provide benefits to commercial operations and businesses within and travelling 
through the direct study area through improved travel times. 

◼ The proposal may also have an indirect positive impact on tourism improving travel movements 
through the broader study area to places like the Blue Mountains National Park and future Western 
Sydney Airport.  

Low  Negligible Negligible 

Amenity and 
community values  

◼ Proposal would result in visual impacts within the direct study area as a result of vegetation removal 
and the installation of noise walls. This is expected to be offset by the urban design features and 
landscaping works to be undertaken following construction.   

◼ The proposal would have beneficial outcomes for road users through the improvement of movement, 
travel times and safety. 

Moderate Moderate Moderate 
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8 Mitigation measures 
The following section provides the management measures that would be implemented during the 
construction and operation of the proposal. 

Additional mitigation measures specific to noise and vibration impacts, landscape and visual impacts, 
heritage impacts and traffic and transport impacts, which would help minimise socio-economic impacts, are 
provided in the Project REF. These mitigation measures would include preparation and implementation of 
management plans, community consultation, and adherence with Transport standard management 
procedures. 

Table 8-1 Mitigation measures  

Aspect Mitigation measure Responsibility  Timing  

Communication Plan A Communication Plan (CP) would be prepared and 
implemented as part of the CEMP to help provide timely 
and accurate information to the community during 
construction. The CP would include (as a minimum): 
◼ Mechanisms to provide details and timing of proposed 

activities to affected residents, including changed 
traffic and access conditions 

◼ Contact name and number for complaints. 
The CP would be prepared in accordance with the 
Community Involvement and Communications Resource 
Manual (RTA, 2008). 

Transport for 
NSW 

Pre-
construction 

Community 
consultation 

Transport will continue to consult with the community until 
the completion of the proposal. Discussions including the 
nature and timing of construction works would be 
required to identify relevant noise, visual, air quality and 
access mitigation measures for residents, stakeholders 
and people using the proposal.  

Transport for 
NSW 

Pre-
construction/ 
construction  

Property Transport will continue to consult with affected property 
owners and land occupiers until the completion of the 
proposal. Discussions including, proposed acquisition 
requirements, property/driveway adjustments and 
leasing, the nature and timing of construction works 
would be required to identify relevant mitigation measures 
for noise, traffic, access and visual impacts. 

Transport for 
NSW 

Pre-
construction/ 
construction 

Property acquisition Land acquisition will occur in accordance with the Land 
Acquisition (Just Terms Compensation) Act 1991. 
Transport will continue to consult with Penrith City 
Council regarding council owned land and assets. The 
design for the proposal will also be refined during detailed 
design to minimise impacts on community land, where 
possible. 

Transport for 
NSW 

Pre-
construction 

Amenity Mitigation measures required to manage amenity impacts 
for the proposal (including those related to noise and 
vibration, visual changes, heritage and traffic) are 
included in the Project REF. 

Transport for 
NSW 

Pre-
construction / 
construction 

Changes in access Temporary and permanent changes in access will be 
discussed with impacted land occupiers prior to 
commencement of construction and during construction 
activities should arrangements change. This includes 
access onto Mulgoa Road from properties on the western 
side of the proposal. 

Transport for 
NSW 

Pre-
construction / 
construction 

Business 
consultation 

Transport will consult with businesses about construction 
activities and any changes in access required for the 
proposal,  

Transport for 
NSW 

Pre-
construction/ 
construction 

Social infrastructure Transport will consult with facilities near the proposal 
including Jamisontown Uniting Church, Howell Oval, 
Workmen’s Cottages and Regentville Public School. 

Transport for 
NSW 

Pre-
construction/ 
construction 
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Aspect Mitigation measure Responsibility  Timing  

Relocation of bus 
stops during 
construction 

Public transport users will be notified in advance of any 
changes to bus stop locations through signage at the 
existing bus stop. Temporary bus stops would have 
similar features to existing bus stops, including shelter 
and rest areas for less mobile and elderly people. 
Adequate way finding signage would be installed. 
Consultation with the relevant bus authorities would be 
undertaken (including school buses) to mitigate potential 
impacts to bus routes and times.  

Transport for 
NSW 

Pre-
construction 
/construction 

Traffic management 
for all road users, 
including pedestrians 
and cyclists 

Traffic management measures required for the proposal 
are included in the Traffic and Transport Assessment.  
Alternative routes for active transport users will be clearly 
identified by signage and the use of traffic controllers 
where required.  

Transport for 
NSW 

Pre-
construction 
/construction 
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9 Conclusion 
This SEIA has assessed the potential socio-economic impacts associated with the proposed Mulgoa Road 
Upgrade. The assessment included describing the existing environment, identifying potential impacts, 
incorporating contributions from other specialist studies and the adoption of mitigation measures. In 
particular, this assessment analyses the way the proposal would impact the liveability of the socio-economic 
study area. 

Overall, the proposal would likely have a positive impact on those living in and travelling through the proposal 
study area through improved connectivity and travel reliability to homes, jobs and the various community 
spaces and events that are prevalent in the Penrith LGA. 

The proposal is expected to have some adverse impacts during the construction phase, including: 

◼ Property acquisition and adjustments to properties along Mulgoa Road. Some temporary leasing of areas 
for ancillary facilities would also be required.  

◼ Construction traffic impacts, property acquisitions, delays around construction areas and temporary 
alternate traffic arrangements would result in temporary changes in access and connectivity for all road 
users during construction.  

◼ Potential changes in customer behaviour due to temporary access changes to businesses on Mulgoa 
Road, particularly those that rely on passing trade, including service stations, fast food outlets and 
restaurants.  

◼ Potential impacts to wellbeing through the removal of vegetation and temporary changes to noise, air 
quality and views which may affect the enjoyment of community spaces. Enhancing and protecting the 
environment is valued by the community of Penrith and is generally accepted as an important part of a 
liveable place. 

◼ Changes to access, noise, air quality and visual environment may impact access to social infrastructure, 
particularly for Jamisontown Uniting Church, Glenmore Loch and surrounding reserve, and Howell Oval 

During the operation of the project key socio-economic impacts include: 

◼ Permanent changes to access including boundary and driveway adjustments to private properties, social 
infrastructure and businesses 

◼ Land use changes in the direct study area which would form part of the road footprint 

◼ Improved travel times and movement, providing better access to businesses, social infrastructure and 
surrounding communities within the broader study area. Improved travel times on Mulgoa Road also 
would have further benefits for freight movement within Western Sydney. 

◼ Improved active transport options through the enhancement of shared user pathway and establishment of 
the new section of shared use pathway along Mulgoa Road  

◼ Noise and visual impacts to surrounding residential receivers and some social infrastructure facilities 

◼ Impacts to community values as a result of vegetation and biodiversity loss required for the proposal  

Mitigation measures have been included in this assessment to avoid and minimise potential impacts. With 
implementation of these mitigation measures, the proposal will have short- and longer-term socio-economic 
impacts. Specific safeguards have been developed to avoid and minimise the identified potential impacts.  
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Appendix A 
Strategic planning  
This section provides a detailed overview of State and local strategic planning relevant to the proposal, 
summarised in Chapter 4 of the main report.  

National and State (NSW) Strategic Planning 

NSW Road Safety Strategy 2012-2021 
The NSW Road Safety Strategy 2012-2021 (RSS) was published in December 2012 by Transport. The 
strategy provides a framework for the direction of road safety in NSW with the primary objective to reduce 
road trauma. Context associated with road crashes across NSW are highlighted in the strategy to identify 
areas of opportunity for improvement. The data in the strategy indicates that major cities in NSW had the 
highest young driver serious casualties and pedestrian serious casualties between 2008 and 2010. Major 
cities also had a highest incidence of serious casualties across NSW between 2008 and 2010. However, 
two-thirds of fatalities were identified to occur in country areas in NSW, which had a fatality rate of more than 
four times than that of metropolitan areas. Risk taking behaviour, age and gender also contribute to 
understanding the context of crashes.  

The RSS focuses on a ‘safe system approach’ which has an end goal of no death or serious injury occurring 
on the road transport network, known as ‘working towards vision zero’. Challenges and initiatives are 
explored in the RSS, the key initiatives being:  

◼ Safer roads 

◼ Safer vehicles  

◼ Safer road users, including children and young people, pedestrians, bicycle riders, motorcyclists,  

◼ Impaired road users, which refers to people affected by alcohol, drugs, fatigue or distraction 

◼ Safer speeds 

◼ Safer heavy vehicle operation 

◼ Road safety for Aboriginal communities 

◼ Post-crash response and trauma treatment. 

The proposal aligns with the road safety initiatives identified in the RSS. The strategy states that the ongoing 
development and upgrade of the NSW road network is essential to improving road safety. The investment in 
road infrastructure and development of safety programs are important for reaching safety targets.  

Safety is highly valued across communities, as their perceptions about safety and their views of present and 
future conditions can change behaviours and movements. The proposal would include the upgrade of 
Mulgoa Road to improve safe and efficient travel movements between the Great Western Highway and the 
M4 Motorway for all road users. The improvements to both safety and travel times, relief from congestion 
anticipated to occur as a result of the proposal would improve liveability within the direct, socio-economic and 
broader study areas, as residents and visitors alike benefit from the outcomes of the proposal. 

NSW Premier's Priorities 
The NSW Premier’s Priorities were developed with the goal to enhance the quality of life of the people in 
NSW. The priorities are:  

◼ A strong economy 

◼ Highest quality education 

◼ Well-connected communities with quality local environments 
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◼ Putting customer at the centre of everything we do 

◼ Breaking the cycle of disadvantage.  

The priority to have “well connected community with quality local environments” aligns closely with the 
proposal objectives to improve movement, travel times and the quality of service on Mulgoa Road. The 
proposal would also seek to improve transport choices, safety, accessibility and efficiency of travel by 
providing facilities for walking and cycling within the socio-economic study area. 

Urban design and visual aspects could enhance the direct study area’s appeal, encouraging walking and 
cycling behaviours within the community. More information about the visual and urban design impacts of the 
direct study area provided in Chapter 7.  

Greater Sydney Region Plan: A Metropolis of three cities – connecting people  
The Greater Sydney Commission released the updated Greater Sydney Region Plan (GSRP): A Metropolis 
of three cities – connecting people in June 2018. The GSRP highlights the opportunities, challenges and 
vision for each of the three cities discussed in the plan. The three cities that make up the Greater Sydney 
Region are defined in the plan as:  

◼ The established Eastern Harbour City – building on its recognised economic strength and addressing 
liveability and sustainability. 

◼ The developing Central River City – investing in a wide variety of infrastructure and services and 
improving amenity. 

◼ The emerging Western Parkland City – establishing the framework for the development and success of 
an emerging new city. 

Of the directions provided in the plan, the two most aligned with the proposal are:  

◼ A city supported by infrastructure - Infrastructure supporting new developments 

◼ A well-connected city - Developing a more accessible and walkable city. 

The GSPR highlights the importance of providing infrastructure to support cities, while also having the ability 
to adapt to meet the needs of future growth. The overall proposal would contribute to meeting these 
objectives through the upgrading of infrastructure on Mulgoa Road.  This would increase traffic efficiency for 
local road users and provide for future growth by allowing greater traffic capacity at key intersections and 
allow for better connectivity within Western Sydney.  

One of the GSRP objectives focuses on ensuring the freight and logistics network is competitive and 
efficient. It highlights the importance of locations surrounding key freight networks and ensuring they are not 
adversely impacted by traffic patterns and congestion. As a key connector between the Great Western 
Highway and the M4 Motorway, the upgrade of Mulgoa Road would contribute to achieving this GSRP 
objective through additional capacity along Henry Lawson Drive in the direct study area.  

The plan also details the importance of liveability through creating communities that are healthy, resilient and 
socially connected. It also highlights the importance of ensuring services and infrastructure can meet the 
changing needs of communities. Although the overall proposal objectives do not specifically relate to 
liveability, the provision of cycling and pedestrian infrastructure would provide greater active transport 
opportunities that could improve the liveability of surrounding residents. The objectives of the overall 
proposal also identify the requirement to support of new development. The upgrade of Mulgoa Road 
responds to the future demand of the surrounding area including large developments such as the Western 
Sydney Aerotropolis as discussed in Chapter 6.  

In addition, the reinstatement of bus stops with provision for bus priority in the future would also provide more 
efficient transport options for commuters in the socio-economic study area.  
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Our Greater Sydney 2056 – Western City District Plan – connecting communities  
Our Greater Sydney 2056 – Western City District Plan – connecting communities is a supplementary plan to 
the GSRP, which focuses on the Western Parkland City. connecting communities is a supplementary plan to 
the GSRP, which focuses on the Western Parkland City. This plan discusses the current and future vision for 
transport planning Western Sydney, stating that in association with the Western Sydney Infrastructure Plan 
and Western Sydney Growth Roads Program, new and upgraded road infrastructure will aim to meet traffic 
demand associated with surrounding development. The importance of walking and cycling connections that 
can be used by a range of people is also discussed in the plan. The plan promotes the need to provide 
services and social infrastructure that meets people’s changing needs as well as promote a healthy lifestyle 
and contribute to liveability (Greater Sydney Commission, 2018b). It is important to plan for the varying 
needs of the community, providing options that can be used by people with varying abilities, needs and 
demographic profiles. This aligns with the proposal which would provide upgraded road infrastructure and 
also walking and cycling provisions along Mulgoa Road.  

Infrastructure Priority List 
Infrastructure Australia released the 2021 Infrastructure Priority List in February 2020. The Infrastructure 
Priority List (IPL) is a list of nationally significant infrastructure needs across Australia, which guides 
infrastructure investments for governments and industries (Infrastructure Australia 2021).  

Although the plan does not specifically reference the upgrade of Mulgoa Road, it identifies other projects that 
link to Mulgoa Road within the broader study area. This includes the upgrade of public transport connections 
to Western Sydney Airport. The initiative would provide infrastructure to support bus connections between 
Western Sydney Airport and the nearby centres of Penrith, Regentville, Jamisontown and South Penrith, 
including along Mulgoa Road. 

The proposal is expected to complement these high priority projects through improved travel times and 
capacity on Mulgoa Road. The proposal would aim to support economic growth and productivity by providing 
road capacity for projected traffic volumes on Mulgoa Road from surrounding areas and new infrastructure 
developments. 

Future Transport Strategy 2056 
The Future Transport Strategy 2056 provides a 40-year strategy for regional NSW and Greater Sydney. The 
Strategy is supported by a range of other plans (discussed below) and identifies a vision for transport 
provision in NSW. Transport is defined as ‘an enabler of economic and social activity and contributes to long 
term economic, social and environmental outcomes’ (Transport, 2018). There are six outcomes included in 
the Strategy, which are shown in Figure A1. 
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Figure A1 Future Transport’s six state-wide outcomes (source: Future Transport Strategy (Transport, 2018)  

Of the outcomes of the plan, the proposal is most closely aligned with the need to develop successful places 
and establish safe travel across high performing, efficient networks. The Strategy promotes the need to 
activate places through the movement and place framework. The movement and place framework seeks to 
support safe efficient and reliable travel across the road network while enhancing liveability and amenity. The 
need to diversify transport choice and encourage active travel and public transport is also explored in the 
Strategy. These concepts align with the objective of the proposal, to enhance the efficiency of the road 
network, while also providing safer journeys for all road users, including pedestrians and cyclists.  

In the Strategy, safety and performance is also investigated with a focus on reducing fatalities and incidents 
on the NSW road network. This includes developing and upgrading roads using design principles, 
implementing new technology and smart infrastructure and separating transport modes to reduce safety risks 
and efficiency impacts. The proposal would seek to improve safety along the Mulgoa Road corridor by 
providing increased capacity and options for active transport. 

Freight and Ports Plan 2018-2023 
The Freight and Ports Plan 2018-2023 was developed to provide a framework for investment for the freight 
industry, local and State governments. The Plan is focused on economic growth, efficiency, connectivity and 
access, capacity, safety and sustainability. The need for investment in to further upgrade road infrastructure 
to accommodate safer and more productive higher productivity vehicles is discussed in the plan. This 
includes the identification of network constraints and the prioritisation of network improvements to support 
access (Transport, 2018b). Western Sydney is discussed in the plan with reference to the Western Sydney 
Airport. Mulgoa Road would provide access to the Western Sydney Airport. The upgrade of Mulgoa Road 
would seek to support the economic growth and productivity of these areas by providing road capacity for 
projected traffic volumes.  

The management of freight throughout urban areas is also explored in the Plan. The Plan discusses the 
balance between efficiency of freight and the liveability of communities (Transport, 2018b). Planning for 
freight is focused on maintaining liveability as the freight network grows and increases in capacity. The aligns 
with the objectives of the plan as the upgrade of Mulgoa Road would enhance the efficiency of the road 
network and increase freight productivity, while also providing safer journeys for all road users, including 
pedestrians and cyclists.  
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Tourism and Transport Plan 
The Tourism and Transport Plan is a supplementary plan to the Future Transport Strategy 2056. The 
Tourism and Transport Plan focuses on the NSW targets for the visitor economy and achieving customer 
outcomes. The four customer outcomes presented in the plan are:  

◼ Enhancing the visitor experience  

◼ Greater access to more of NSW  

◼ Making transport the attraction  

◼ A seamless experience.  

Based on these outcomes, the plan provides initiatives and opportunities to achieve the targets for tourism 
across NSW. The plan discusses the Western Sydney Airport as part of the Western Sydney City Deal. The 
Western Sydney Airport is described as a catalyst for a new aerotropolis city, with surrounding attractive 
features and facilities. The plan acknowledges that importance of ground transport connections within 
Western Sydney to achieve the most benefits within the Western Sydney Aerotropolis. 

Although not specifically mentioned in the plan, Mulgoa Road forms part of the local road network near the 
Western Sydney Airport, providing connection from both the Great Western Highway and the M4 Motorway. 
The proposal would provide road capacity for projected traffic volumes and improve travel times, which 
would benefit the Western Sydney Aerotropolis. This is expected to provide benefits to all road users, 
including visitors travelling in Western Sydney.  

Building Momentum - State Infrastructure Strategy 2018 – 2038 
The State Infrastructure Strategy (SIS) (2018) is a 20-year infrastructure plan for the NSW government. It 
makes recommendations for each of NSW’s key infrastructure sectors and provides information about place-
based approaches to infrastructure planning. The SIS discusses predicted rising congestion on parts of the 
road network which will increase travel times and affect the reliability of the system (Infrastructure NSW, 
2018). The plan discusses the need to unlock the capacity of current assets by addressing existing issues in 
the road network.  

The SIS states that infrastructure for each city within Greater Sydney must be planned to optimise its 
liveability, productivity and sustainability (Infrastructure NSW, 2018). The Western Parkland City is discussed 
in relation to improving connectivity between main centres, including Penrith, Liverpool, Campbelltown and 
the Western Sydney Airport. By using the road network more efficiently, this can complement other major 
infrastructure and provide links to growth areas. Of the directions of the Strategy that aligns most closely with 
the proposal is for the Western Parkland City to: 

◼ Prioritise intercity road connections to support access and provide a north-south mass transit connection 

◼ Provide a freight network to support a growing city 

◼ Protect and enhance the South Creek Catchment.   

The proposal aligns with these directions in the SIS, through the upgrade of Mulgoa Road to support growth 
and provide road capacity for road users, including freight operators.  

Road Safety Plan – Towards Zero  
Transport released the Road Safety Plan - Towards Zero in February 2018. The Plan was released by the 
NSW Government to improve road safety, with a state priority of reducing road fatalities by 30 per cent by 
2021 (Transport, 2018e). The plan outlines priority areas for action, with the most relevant to the proposal is 
‘liveable and safe urban communities’. As NSW is increasing in growth and economic activity, more 
movement on the local road network occurs (Transport, 2018e). 

Safer Roads Program improve pedestrian and bicycle safety and integrate bicycle network programs to 
facilitate safer movements (Transport, 2018d). The proposal would align with the initiatives in the Plan, as 
the objectives of the proposal include the need to maintain a safe and efficient environment for all road users 
and improve the quality of service and sustainability whilst improving liveability.  
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Western Sydney Aerotropolis Plan 
In September 2020, the NSW Government and Western Sydney Planning Partnership released the Western 
Sydney Aerotropolis Plan. The plan establishes the vision for the Western Sydney Aerotropolis, identifying 
the benefits of population and economic growth opportunities for employment, skill development and 
productivity (NSW Government, 2020).  

The Western Sydney Aerotropolis comprises an area of 11,200, within the Penrith and Liverpool LGAs. With 
the primary feature of the Aerotropolis being the Western Sydney International (Nancy-Bird Walton) Airport, 
the Aerotropolis is comprised of ten precincts.  

Although not specifically mentioned within the Plan, Mulgoa Road is a key connection between the Penrith 
CBD and the planned Western Sydney Aerotropolis. The proposal aligns with the Western Sydney 
Aerotropolis Plan through the balance of providing upgraded infrastructure to support productivity and 
economic growth, whilst improving sustainability and liveability through the provision of walking, cycling and 
future transport needs. The urban design and visual aspects that would be included in the proposal would 
contribute to the amenity objectives of the Western Sydney Aerotropolis Plan.  

Local Strategic Planning 
The local strategic planning documents summarised in the following section provide insight into the Penrith 
City Council’s strategies and objectives for the future of the LGA.   

Penrith City Council Local Strategic Planning Statement  
In March 2020, the Penrith City Council released the Local Strategic Planning Statement (LSPS) – Planning 
for a Brighter Future. The LSPS was developed to identify the needs of the Penrith LGA over the next 20 
years, highlighting the characteristics that make the Penrith LGA unique. As a guide for the economic, social 
and environmental land use planning requirements, the LSPS promotes the need to be connected, healthy, 
innovative and balanced as a community. Of the priorities listed in the statement, there are two that relate 
most closely to the proposal. These include:  

◼ Planning Priority 1: Align development, growth and infrastructure  

◼ Planning Priority 10: Provide a safe, connected and efficient local network supported by frequent public 
transport options 

The LSPS states that the Council would continue to work with the NSW Government to improve main roads 
and seek upgrades to our major corridors. The plan also discusses the importance of maximising 
opportunities during the growth of the Western Sydney, developing connections and shaping infrastructure to 
meet growth and capacity increases (Penrith City Council, 2020). 

The proposal would seek to support economic growth and productivity by providing increased road capacity 
that would be sufficient for the projected traffic volumes on Mulgoa Road. The proposal would also aim to 
provide a safe and efficient environment for all road users, through the road upgrade works and 
establishment of a new shared user pathway in the direct study area. The LSPS classifies Penrith as a ‘city 
of transformation’ (Penrith City Council, 2020). Balanced growth planning for services, infrastructure and 
facilities to support the growing population, as well as visitors is discussed. Whilst the changing nature of the 
Western Sydney region is acknowledged, there is also a sense of community appreciation for the mix of 
urban, rural and natural environments that comprise the LGA. The proposal would connect varying land use 
areas, providing the community with improved travel opportunities.  
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Penrith Community Strategic Plan 2017 
The Penrith Community Strategic Plan (CSP) 2031 was released in 2017 by Penrith City Council. The 
Penrith CSP provides a ten-year plan for the Penrith LGA to achieve their goals, developed by the 
community and the Penrith City Council Panel. The CSP was developed to determine the priorities for 
Penrith and how service and infrastructure needs are achieved (Penrith City Council, 2017). The outcome 
that resonates most closely to the proposal is the focus the CSP has on getting around the city. The need to 
improve roads, public transport, parking and pathways to reduce traffic congestion, enhance liveability and 
provide safe and efficient access to all areas is emphasised in the CSP. 

The plan states that job growth is not occurring at the same time as population growth, therefore residents 
need to travel longer distances to find work, having flow on effects to travel time and costs (Penrith City 
Council, 2017). As an area of concern for the community, providing transport options and network 
improvements can improve the wellbeing of the employed population travelling for work. In addition, traffic 
congestion is also acknowledged as something that impacts the environment and community wellbeing 
(Penrith City Council, 2017). Improving travel times and road capacity would improve community wellbeing 
as transport opportunities for active and public transport and a more efficient road network may result in 
benefits for the working population of Penrith.  

At a metropolitan level, chronic stresses are explained in the CSP. This includes ‘unequal access to services 
and infrastructure’ and ‘lack of transport diversity/inequitable access to multimodal transport’. These stresses 
can be directly linked to the proposal and the community needs associated with the existing congestion and 
limited transport options on Mulgoa Road. The proposal would address the need to provide a more 
accessible network, through the improvement of Mulgoa Road, active and public transport. This would 
enhance liveability through the establishment of a safer and more efficient road, with more transport options 
for the community. More information about community values and goals is provided in Chapter 6.  

Penrith Accessible Trails Hierarchy Strategy 
The Penrith Accessible Trails Hierarchy Strategy (PATHS) establishes a strategic context for the prioritised 
implementation of a network of district shared paths across the City, as well as proposing a network of 
prioritised local routes. PATHS proposes the development of a major destinational pathway “spine” that 
provides, where possible, a safer off-road shared pathway network that will accommodate cyclists, and 
pedestrians and other users, linking the major City centres and urban communities as the initial priority, 
helping facilitate greater personal mobility choice that caters for all people with diverse abilities. The existing 
shared use path located on the eastern side of Mulgoa is a part of the network developed under PATHS. 

The proposal would contribute to the objectives of the PATHS through the additional provision of a new 
shared use path on the western side of Mulgoa, strengthening the ‘spine’ provided along Mulgoa Road from 
the Penrith CBD and the surrounding areas.  
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Appendix B 
Quantitative data  
Table B-1: ABS data from the Census of population and housing 2016  

Indicator   Source   Mulgoa - 
Luddenham - 
Orchard Hills 

Glenmore Park – 
Regentville 

Jamisontown - 
South Penrith 

Penrith Broader study 
area 

Penrith LGA Greater Sydney  

No % No % No % No % No % No % No % 

Population  

Total persons G01 9,543 - 21,202 - 17,288 - 13295 - 61,328 31.3% 196,006 4.1% 4823991 - 

Proportion of people aged 
14 years or younger  

G01 2,081 21.8% 5059 23.9% 3,583 20.7% 2183 16% 12906 21% 41,284 21.1% 900229 18.7% 

Proportion of people aged 
65 years or older 

G01 1,160 12.2% 1607 7.6% 2663 15.4% 2327 18% 7,757 13% 22,911 11.7% 672561 13.9% 

Aboriginal and Torres 
Strait Islander population 

G07 172 1.8% 536 2.5% 320 1.9% 669 5% 1697 3% 7,741 3.9% 70135 1.5% 

Language other than 
English spoken at home 

G01 1569 16.4% 2,981 14.1% 1,753 10.1% 2264 17% 8567 14% 33,167 16.9% 1,725,912 35.8% 

Overseas born G01 1,718 18.0% 4,137 19.5% 3,118 18.0% 3167 24% 12,140 20% 42,400 21.6% 1,773,496 36.8% 

Advantage/disadvantage 
index by decline 

SEIFA 1,077 - 1,060 - 983 - 926 - - - 988 - - - 

People with need for 
assistance  

G18 306 3.2% 775 3.7% 970 5.6% 1127 8.5% 3178 5.2% 10,152 5.2% 236139 4.9% 

Housing and households  

Total private dwellings  G32 2,974 - 6,699 - 6,500 - 5864 - 22,037 32.6% 67,638 3.8% 1,759,927 - 

Separate house G32 2577 86.7% 5890 87.9% 4,971 76.5% 2529 43.13% 15,967 72.46% 51,865 76.7% 924,225 52.5% 

Terrace/flat/other etc. G32 134 4.5% 548 8.2% 1,189 18.3% 2813 47.97% 4,684 21.26% 11,547 17.1% 692,600 39.4% 

Total households  G31 2,750 - 6,448 - 6,167 - 5363 - 20728 32.56% 63,667 - 1,623,872 - 

Family households G31 2,373 86.3% 5,673 88.0% 4,600 74.6% 3128 58.33% 15774 76.10% 49,777 78.2% 1,195,662 73.6% 

Non-family households G31 372 13.5% 774 12.0% 1,567 25.4% 2238 41.73% 4951 22.47% 13,884 21.8% 428,213 26.4% 

Average household size QS 3.2 - 3.2 - 2.6 - 2.2 - - - 2.9 - 2.8 - 
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Indicator   Source   Mulgoa - 
Luddenham - 
Orchard Hills 

Glenmore Park – 
Regentville 

Jamisontown - 
South Penrith 

Penrith Broader study 
area 

Penrith LGA Greater Sydney  

No % No % No % No % No % No % No % 

Housing tenure - mortgage QS - Average 
monthly 
mortgage 
repayments  

$2,500 - $2,167 - $1,952 - $1,733 - - - $2,000 - $2,167 - 

Housing tenure - rent  QS - Average 
weekly rent  

$480 - $480 - $370 - $330 - - - $370 - $440 - 

Households with no 
vehicles  

G30 37 1.3% 109 1.7% 401 6.5% 875 0.16 1422 6.9% 3,869 6.1% 179,500 11.1% 

Average motor vehicles 
per dwelling 

QS 2.5 - 2.2 - 1.8 - 1.4 - 1.98 - 2 - 1.7 - 

Travel  

Travel to work by car (as 
driver - one method) 

G59 3,395 68.3% 8050 69.3% 5,541 68.0% 3327 57.8% 2,0313 66.6% 63,086 66.5% 1,197,269 52.7% 

Travel to work by train 
(one method) 

G59 133 2.7% 445 3.8% 375 4.6% 584 10.1% 1537 5.0% 5,354 5.6% 247,051 10.9% 

Travel to work by bus 
(one method) 

G59 12 0.2% 86 0.7% 66 0.8% 72 1.3% 236 0.8% 770 0.8% 125,503 5.5% 

Travel to work by ferry 
(one method) 

G59 0 0.0% 0 0.0% 3 0.0% 0 0.0% 3 0.01% 12 0.0% 7467 0.3% 

Travel to work by tram 
(one method) 

G59 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 12 0.0% 2617 0.1% 

Travel to work by car (as 
passenger - one method) 

G59 202 4.1% 507 4.4% 394 4.8% 291 5.1% 1394 4.6% 4,666 4.9% 89273 3.9% 

Travel to work by taxi 
(one method) 

G59 3 0.1% 7 0.1% 12 0.1% 7 0.1% 29 0.1% 96 0.1% 5301 0.2% 

Travel to work by truck 
(one method) 

G59 159 3.2% 133 1.1% 130 1.6% 55 1.0% 477 1.6% 1,721 1.8% 19540 0.9% 

Travel to work by 
Motorbike/scooter (one 
method) 

G59 11 0.2% 41 0.4% 33 0.4% 31 0.5% 116 0.4% 434 0.5% 14890 0.7% 

Travel to work by bicycle 
(one method) 

G59 3 0.1% 22 0.2% 23 0.3% 25 0.4% 73 0.2% 185 0.2% 16471 0.7% 
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Indicator   Source   Mulgoa - 
Luddenham - 
Orchard Hills 

Glenmore Park – 
Regentville 

Jamisontown - 
South Penrith 

Penrith Broader study 
area 

Penrith LGA Greater Sydney  

No % No % No % No % No % No % No % 

Other (one method) G59 28 0.6% 38 0.3% 35 0.4% 25 0.4% 126 0.4% 369 0.4% 11,778 0.5% 

Travel to work by walking 
only (one method) 

G59 79 1.6% 80 0.7% 130 1.6% 276 4.8% 565 1.9% 1,307 1.4% 91,577 4.0% 

Two methods G59 176 3.5% 601 5.2% 388 4.8% 345 6.0% 1510 5.0% 4,557 4.8% 131,666 5.8% 

Three methods G59 18 0.4% 72 0.6% 48 0.6% 36 0.6% 174 0.6% 588 0.6% 15,943 0.7% 

Worked at home G59 315 6.3% 336 2.9% 220 2.7% 129 2.2% 1000 3.3% 2,888 3.0% 98,906 4.4% 

Employment and industry  

Labour force  G43b 5,169 - 12,093 - 8,627 - 6296 - 32185 32.0% 100,604 - 2,418,899   

Median household income 
($) 

QS $2,235 - $2,155 - $1,495 - $1,142 - - - $1,658 - $1,750 - 

Unemployment (total 
unemployed) 

G43b 
(unemployed 
looking for 
work - labour 
force status) 

196 3.8% 476 3.9% 473 5.5% 537 8.5% 1682 5.2% 5,743 5.7% 146187 6.0% 

Industry of employment  

Construction G53 (top 5) 785 15.8% 1181 10.2% 977 12.0% 531 9.2% 3474 10.8% 11,045 11.6% 186,332 8.2% 

Retail trade G53 (top 5) 459 9.2% 1236 10.6% 874 10.7% 667 11.6% 3236 10.1% 10,009 10.6% 211,890 9.3% 

Health Care and Social 
Assistance 

G53 (top 5) 451 9.1% 1260 10.8% 931 11.4% 732 12.7% 3374 10.5% 10,386 10.9% 263,351 11.6% 

Manufacturing G53 (top 5) 367 7.4% - - - - - - 367 1.1% 7,484 7.9% - - 

Education and training G53 (top 5) 359 7.2% - - - - - - 359 1.1% 6,840 7.2% 182,770 8.0% 

Public Administration and 
Safety 

G53 (top 5) - - 976 8.4% 653 8.0% 464 8.1% 1629 5.1% - - - - 

Education and Training G53 (top 5) - - 984 8.5% 665 8.2% - - 1649 5.1% - - - - 

Accommodation and Food 
Services 

G53 (top 5) - - - - - - 413 7.2% - - - - - - 

Professional, Scientific and 
Technical Services 

G53 (top 5) - - - - - - - - - - - - 223708 9.8% 



Project number 509813  File Mulgoa_SIA_second draft_V4_clean.docx  2021-09-20  Revision 2  4 
 

 

 

 

Indicator   Source   Mulgoa - 
Luddenham - 
Orchard Hills 

Glenmore Park – 
Regentville 

Jamisontown - 
South Penrith 

Penrith Broader study 
area 

Penrith LGA Greater Sydney  

No % No % No % No % No % No % No % 

Place of residence  

Same address as 5 years 
ago as in 2016 

G42 4,208 47.5% 11,924 60.7% 9,852 61.4% 5529 44.4% 31513 55.3% 103,287 56.9% 2,402,160 53.2% 

Different address 5 years 
ago as in 2016 

G42 4,079 46.0% 6,928 35.3% 5,260 32.8% 5791 46.5% 22058 38.7% 65,880 36.3% 1,817,909 40.3% 

Education and voluntary work 

Highest level of 
education % of persons 
aged 15 or over no longer 
attending school who 
completed year 12 or 
equivalent 

G16 3,294 46.5% 8,123 53.5% 5,658 43.0% 4631 43.0% 21706 47.0% 65,992 44.6% 2,334,316 62.1% 

Voluntary work G19 1,199 16.1% 2,499 15.5% 1,881 13.7% 1378 12.4% 6957 14.4% 20,644 13.3% 653,910 16.7% 
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Appendix C 
Proposed property acquisition  
Table C-1: Proposed full property acquisition 

Description Total area to 
be acquired 
(m2) 

Acquisitio
n type 

Current Owner Lot and DP Land use zone 
(LEP) 

Private residence 928 Full Private 22/DP1051616 R2 Low Density 
Residential 

Private residence 744 Full Private 23/DP1051616 R2 Low Density 
Residential 

Private residence 769 Full Private 24/DP1051616 R2 Low Density 
Residential 

Private residence 1049 Full Private 25/DP1051616 R2 Low Density 
Residential 

Private residence 793 Full Private 1/DP260503 R2 Low Density 
Residential 

Private residence 628 Full Private 40/DP260503 R2 Low Density 
Residential 

Private residence 651 Full Private 41/DP260503 R2 Low Density 
Residential 

Private residence 520 Full Private 15/DP658130 R3 Medium Density 
Residential 

Private residence 521 Full Private 14/DP658129 R3 Medium Density 
Residential 

Private residence 521 Full Private 13/DP658128 R3 Medium Density 
Residential 

Private residence 522 Full Private 12/DP658127 R3 Medium Density 
Residential 

Private residence 523 Full Private 11/A/DP1687 R3 Medium Density 
Residential 

Private residence 523 Full Private 1/DP247856 R3 Medium Density 
Residential 

Private residence 521 Full Private 90/DP837526 R3 Medium Density 
Residential 

Private residence 515 Full Private 8/A/DP1687 R3 Medium Density 
Residential 

Private residence 508 Full Private 1/DP772554 R3 Medium Density 
Residential 

Private residence 497 Full Private 6/A/DP1687 R3 Medium Density 
Residential 

Private residence 477 Full Private 4/DP129473 R3 Medium Density 
Residential 

Private residence 457 Full Private 1/DP247854 R3 Medium Density 
Residential 

Private residence 433 Full Private 3/A/DP1687 R3 Medium Density 
Residential 

Private residence 399 Full Private 2/DP129473 R3 Medium Density 
Residential 

Private residence 558 Full Private 1/DP129473 R3 Medium Density 
Residential 

Recreational Park 941 Full The Council of the 
City of Penrith 

37/DP731213 RE1 Public 
Recreation 
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Table C-2: Proposed property acquisition for partial acquisitions 

Description Total area to 
be acquired 
(m2) 

Acquisition 
type 

Current owner Lot and DP Land use zone 
(LEP) 

Private residence 620 Partial Private 332/DP869095 E3 Environmental 
Management 

Private residence 508 Partial Private 62/DP845288 E4 Environmental 
Living 

Private residence 518 Partial Private 63/DP845288 E4 Environmental 
Living 

Private residence 557 Partial Private 64/DP845288 E4 Environmental 
Living 

Private residence 882 Partial Private 17/DP1066390 E4 Environmental 
Living 

Private residence 884 Partial Private 18/DP1066390 E4 Environmental 
Living 

Private residence 647 Partial Private 11/DP1040374 E4 Environmental 
Living 

Commercial 
property 

664 Partial Sydney Water 
Corporation 

1/DP839433 SP2 Infrastructure 

Recreational park 2327 Partial Penrith City Council 201/DP1027600 RE1 Public 
Recreation 

Recreational park 6992 Partial The Council of The 
City of Penrith 

111/DP260265 RE1 Public 
Recreation 

Private residence 168 Partial Private 109/DP260265 R2 Low Density 
Residential 

Recreational park 1215 Partial The Council of The 
City of Penrith 

101/DP1058901 RE1 Public 
Recreation 

Commercial 
property 

905 Partial Private 100/DP1058901 B5 Business 
Development 

Commercial 
property 

660 Partial Private 1/DP1243160 B5 Business 
Development 

Commercial 
property 

413 Partial Private 1/DP778772 B5 Business 
Development 

Commercial 
property 

198 Partial Private 1/DP785186 B5 Business 
Development 

Commercial 
property 

588 Partial Private 100/DP1230336 B5 Business 
Development 

Commercial 
property 

142 Partial Private 200/DP1230338 B5 Business 
Development 

Commercial 
property 

77 Partial Private 3/24/DP1965 B5 Business 
Development 

Commercial 
property 

79 Partial Private 2/24/DP1965 B5 Business 
Development 

Commercial 
property 

103 Partial Private 1/24/DP1965 B5 Business 
Development  

Private residence 87 Partial Private /SP85382 R4 High Density 
Residential 

Recreational park 586 Partial The Council of the 
City of Penrith 

23/DP711070 RE1 Public 
Recreation 

Private residence 10 Partial Private 21/A/DP1687 R3 Medium Density 
Residential 
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Description Total area to 
be acquired 
(m2) 

Acquisition 
type 

Current owner Lot and DP Land use zone 
(LEP) 

Private residence 26 Partial Private 20/DP654021 R3 Medium Density 
Residential 

Private residence 38 Partial Private 19/DP654020 R3 Medium Density 
Residential 

Private residence 96 Partial Private /SP48875 R3 Medium Density 
Residential 

Private residence 58 Partial Private 16/DP658131 R3 Medium Density 
Residential 

Commercial 
property 

2562 Partial Private 2/DP1241942 SP3 Tourist 

Recreational park 253 Partial Water Board 1/DP773983 RE1 Public 
Recreation 

Culvert 3252 Partial Private 12/DP1176987 RE2 Private 
Recreation 

Commercial 
property 

190 Partial Private 1/DP878675 SP3 Tourist 

Private residence 48 Partial Private /SP47433 R4 High Density 
Residential 

Private residence 711 Partial Private /SP34212 R4 High Density 
Residential 

Council  9117 Partial The Council of the 
city of Penrith 

10/DP717196 SP2 Infrastructure 
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Appendix D  
Major Projects 
A search of the DPIE major projects register was undertaken on 28th July 2020 to identify major projects near 
the proposal. The following table provides a representation of the major projects located within the broader 
study area. 

Project name Distance 
from the 
proposal 

ID Location Type Status Description  

Penrith Waste 
Recycling and 
Transfer Facility 

900 m 
north 
west 

SSD-7733 North Penrith State 
Significant 
Development 

Determination Construction and 
operation of a waste 
transfer station with a 
capacity of up to 180,000 
tonnes per annum (tpa) 
of general solid (non‐
putrescible waste), 
including sorting, storage 
and dispatch of materials 
to other facilities. 

North Penrith 
Defence - Stage 
2A Subdivision 

About 1.2 
– 1.4 km 
north east 
 

SSD-5243-
MOD-1 

Penrith State 
Significant 
Development 

Determination NA 

North Penrith - 
Stages 2B & 2C 
Development 

SSD-5346 Penrith State 
Significant 
Development 

Determination 

North Penrith 
Defence 
Redevelopment 
- Stage 2D 

SSD-5347 Penrith State 
Significant 
Development 

Determination 

North Penrith 
Defence 
Redevelopment 
- Stage 3A 

SSD-5348 Penrith State 
Significant 
Development 

Determination 

North Penrith 
Defence - Stage 
3B Subdivision 

SSD-5349 Penrith State 
Significant 
Development 

Determination 

Station Street 
Mixed Use 
Development 

560 m 
east 

MP09_019
2 

Penrith Part 3A Determination A new 16 storey mixed 
use development 
building in Penrith.  

Nepean Hospital 
Stage 1 
Redevelopment 

2.4 km 
east 

SSD-8766-
Mod-5 

Kingswood State 
Significant 
Development 

Prepare Mod 
Report 

Minor design 
refinements, including 
changes to building 
bridge links, internal and 
external landscaping, 
rooftop and at-grade 
plant facilities, patient 
parking and the western 
façade configuration. 

Nepean Hospital 
Redevelopment 
Project - Stage 
2 

2.4 km 
east 

SSD-
16928008 

Kingswood State 
Significant 
Development 

Prepare EIS Stage 2 of the Nepean 
Hospital Redevelopment, 
comprising demolition of 
existing structures, 
construction of a part 7 
and 11 storey tower 
connecting into the 
Stage 1 tower, 
reconfiguration of public 
and service access and 
ancillary landscaping 
works. 
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Project name Distance 
from the 
proposal 

ID Location Type Status Description  

Winter Sports 
Resort, 2 - 4 
Tench Avenue, 
Jamisontown 

1.38 km 
west 

SSD-
10475 

Jamisontown State 
Significant 
Development 

Prepare EIS Winter sports resort 
incorporating: 
◼ indoor ski slope, ice 

climbing wall and ice 
skating rink 

◼ gymnasium and 
training facilities 

◼ hotel and function 
centre 

◼ food and drink 
premises 

◼ car parking 
◼ landscaping 

TAFE NSW 
Institute of 
Applied 
Technology for 
Construction 

5 km east SSD-
8571481 

Kingswood State 
Significant 
Development 

More 
Information 
Required 

Expansion of the TAFE 
NSW Kingswood 
campus, including 
earthworks and tree 
removal, construction of 
a three-storey 8,400sqm 
building to accommodate 
3,500 students, 
additional car 
park/loading area, 
provision of a 1000kVA 
substation, and 
landscaping. 
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	Executive summary 
	Proposal overview and background 
	Transport for NSW (Transport) proposes to upgrade about three kilometres of Mulgoa Road. The proposal involves the upgrade and widening of Mulgoa Road across three separate stages: 
	◼ Mulgoa Road upgrade between Glenmore Parkway and Jeanette Street, Glenmore Park (about 850 metres), including the upgrade of the Mulgoa Road/Glenmore Parkway intersection  
	◼ Mulgoa Road upgrade between Glenmore Parkway and Jeanette Street, Glenmore Park (about 850 metres), including the upgrade of the Mulgoa Road/Glenmore Parkway intersection  
	◼ Mulgoa Road upgrade between Glenmore Parkway and Jeanette Street, Glenmore Park (about 850 metres), including the upgrade of the Mulgoa Road/Glenmore Parkway intersection  

	◼ Mulgoa Road upgrade between Blaikie Road and Jamison Road, Penrith (about 1.2 kilometres) 
	◼ Mulgoa Road upgrade between Blaikie Road and Jamison Road, Penrith (about 1.2 kilometres) 

	◼ Mulgoa Road upgrade between Jamison Road to Union Road, Penrith (about one kilometre) (the proposal). 
	◼ Mulgoa Road upgrade between Jamison Road to Union Road, Penrith (about one kilometre) (the proposal). 


	The proposal would aim to support expected growth in Western Sydney, improve road safety, reduce congestion, and improve travel times on Mulgoa Road. 
	This document forms the socio-economic assessment working paper to support the Project Review of Environmental Factors prepared for the proposal. It follows the method outlined in Transport’s Environmental Impact Assessment Practice Note – Socio-economic Assessment (EIA-N05) (2020). 
	Study area 
	The assessment of potential socio-economic impacts considers three study areas: a proposal study area, a socio-economic study area and a broader study area, which are focused around Mulgoa Road. 
	The proposal study area includes Mulgoa Road between Glenmore Parkway, Glenmore Park and Union Road, Penrith. In this assessment, the proposal study area focuses on residents, businesses, stakeholders and facilities closest to the proposal. The socio-economic study area is the area within 400 metres of the proposal and considers people within walking distance and access to the proposal. The broader study area provides a way to compare existing environment information with the Penrith Local Government Area (
	Existing environment 
	The community and land use 
	The broader study area is characterised by a young population, a high number of family households and is culturally diverse when compared with Greater Sydney. There is currently a reliance on private vehicles. Public transport facilities and walking and cycling options are dispersed across the broader study area.  
	Population and housing growth in the Penrith LGA are expected to increase substantially over the next 20 years, which is likely to be attributed to the development in Western Sydney and the changing nature of the Penrith LGA in response to development.   
	The community in Penrith LGA values connectivity and inclusivity and this is reflected in the wide range of community groups, and clubs that are prevalent near the proposal. The community, particularly those in the business areas, also values economic growth and collaboration, as well as having a sustainable urban environment. 
	There is a mix of residential and commercial areas across the broader study area. Penrith, Jamisontown, Glenmore Park and Mulgoa are established residential suburbs that are close to the proposal. Along Mulgoa Road are a range of businesses, leading to the Penrith central business district which provides a range of services. Mulgoa Road provides a connection for the movement of freight.  
	Businesses 
	Most businesses located within the proposal study area along Mulgoa Road are retail, commercial, food and restaurant and industrial businesses, comprised of home services, restaurants, accommodation and sports facilities. A Business Survey is being conducted in parallel to this socio-economic assessment to understand how nearby businesses interact with Mulgoa Road. Businesses approached to be part of the survey included industrial businesses areas to the east and west of Mulgoa Road.  
	Summary of potential impacts 
	Mulgoa Road is a strategically important north-south traffic connection for Western Sydney, which is experiencing population growth. It is recognised that appropriate transport infrastructure to support that growth is needed.  
	Overall, the proposal would likely have a positive impact on those living in and travelling through the proposal study area through improved connectivity and travel reliability to homes, jobs and the various community spaces and events that are prevalent in the Penrith LGA. In addition, the proposal is expected to improve safety through improved movements along Mulgoa Road and the new intersection providing dedicated access to Glenmore Parkway and Spencer Street. Similarly, the reinstatement of the footpath
	The proposal would likely benefit businesses near Mulgoa Road, improving access and efficiency of logistics and freight, of which the businesses are reliant on. This will be further investigated during a business survey.  
	The proposal would maintain pedestrian and cyclist facilities through the reinstatement of a shared user path and footpath. This is expected to have a neutral impact on liveability through improved travel choice. It would however form part of a broader positive impact on walking and cycling connectivity along the broader Mulgoa Road corridor.  
	Potential negative socio-economic impacts of moderate significance are likely to occur mainly during construction. The impacts relate to: 
	◼ Access and connectivity, where construction traffic impacts, property acquisitions, delays around construction areas and temporary alternate traffic arrangements would result in temporary changes in access and connectivity for all road users during construction.  
	◼ Access and connectivity, where construction traffic impacts, property acquisitions, delays around construction areas and temporary alternate traffic arrangements would result in temporary changes in access and connectivity for all road users during construction.  
	◼ Access and connectivity, where construction traffic impacts, property acquisitions, delays around construction areas and temporary alternate traffic arrangements would result in temporary changes in access and connectivity for all road users during construction.  

	◼ Commercial operations and businesses, where there may be changes to customer behaviour due to temporary access changes to businesses on Mulgoa Road, particularly those that rely on passing trade, including service stations, fast food outlets and restaurants.  
	◼ Commercial operations and businesses, where there may be changes to customer behaviour due to temporary access changes to businesses on Mulgoa Road, particularly those that rely on passing trade, including service stations, fast food outlets and restaurants.  

	◼ Community values, including impacts to wellbeing through the removal of vegetation and temporary changes to noise, air quality and views which may affect the enjoyment of community spaces. Enhancing and protecting the environment is valued by the community of Penrith and is generally accepted as an important part of a liveable place. 
	◼ Community values, including impacts to wellbeing through the removal of vegetation and temporary changes to noise, air quality and views which may affect the enjoyment of community spaces. Enhancing and protecting the environment is valued by the community of Penrith and is generally accepted as an important part of a liveable place. 

	◼ Social infrastructure, where people may experience changes to access, noise, air quality and visual environment, particularly people who attend Jamisontown Uniting Church, Glenmore Loch and surrounding reserve, and Howell Oval. 
	◼ Social infrastructure, where people may experience changes to access, noise, air quality and visual environment, particularly people who attend Jamisontown Uniting Church, Glenmore Loch and surrounding reserve, and Howell Oval. 


	Cumulative traffic and amenity impacts are also likely during construction of the proposal, particularly through the interaction with other road upgrades in the local area.  
	During operation of the proposal, the main potential negative socio-economic impact would likely relate to changes to visual amenity and biodiversity impacts through vegetation removal on the eastern and western sides of the proposal. Landscaping measures proposed would partially offset this impact. The community in the Penrith LGA values the natural environment, though it is likely that the community and businesses in the socio-economic study area would be adaptable to the changes. 
	Mitigation measures 
	Mitigation measures mainly relate to regular communication with residents, property owners, businesses, and community facilities. Mitigation measures are also provided to manage and avoid potential socio-economic impacts during construction and operation.  
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	1 Introduction 
	1.1 Proposal overview 
	Transport for NSW proposes to upgrade about three kilometres of Mulgoa Road. The proposal involves the upgrade and widening of Mulgoa Road across three separate stages: 
	◼ Mulgoa Road upgrade between Glenmore Parkway and Jeanette Street, Glenmore Park (about 850 metres) 
	◼ Mulgoa Road upgrade between Glenmore Parkway and Jeanette Street, Glenmore Park (about 850 metres) 
	◼ Mulgoa Road upgrade between Glenmore Parkway and Jeanette Street, Glenmore Park (about 850 metres) 

	◼ Mulgoa Road upgrade between Blaikie Road and Jamison Road, Penrith (about 1.2 kilometres) 
	◼ Mulgoa Road upgrade between Blaikie Road and Jamison Road, Penrith (about 1.2 kilometres) 

	◼ Mulgoa Road upgrade between Jamison Road to Union Road, Penrith (about one kilometre). 
	◼ Mulgoa Road upgrade between Jamison Road to Union Road, Penrith (about one kilometre). 


	Mulgoa Road is an important arterial connecting the Penrith community, including its central business district, with other parts of greater Sydney. The proposal is being undertaken to support expected growth in the area, improve road safety, reduce congestion, and improve travel times. 
	Key features of the proposal include: 
	◼ An upgrade of Mulgoa Road to a six-lane divided road (three lanes in each direction) with a wide central median 
	◼ An upgrade of Mulgoa Road to a six-lane divided road (three lanes in each direction) with a wide central median 
	◼ An upgrade of Mulgoa Road to a six-lane divided road (three lanes in each direction) with a wide central median 

	◼ Upgrade of intersections at the roundabout at Glenmore Parkway, Spencer Street, Batt Street, Freedom Furniture site, Jamison Road, Panther Place, Retreat Drive/Ransley Street and Union Road  
	◼ Upgrade of intersections at the roundabout at Glenmore Parkway, Spencer Street, Batt Street, Freedom Furniture site, Jamison Road, Panther Place, Retreat Drive/Ransley Street and Union Road  

	◼ Upgrade of local road accesses at Gibbs Street (including the removal of Gibbs Street Service Road), Willoring Crescent, Stuart Street, Preston Street, McNaughton Street and Rodley Avenue  
	◼ Upgrade of local road accesses at Gibbs Street (including the removal of Gibbs Street Service Road), Willoring Crescent, Stuart Street, Preston Street, McNaughton Street and Rodley Avenue  

	◼ New bridge structure over Surveyors Creek  
	◼ New bridge structure over Surveyors Creek  

	◼ Reinstatement of bus stops along Mulgoa Road with provision for bus priority at key intersections 
	◼ Reinstatement of bus stops along Mulgoa Road with provision for bus priority at key intersections 

	◼ Provision of a shared user path on the eastern side and pedestrian path on the western side of Mulgoa Road for the length of the proposal 
	◼ Provision of a shared user path on the eastern side and pedestrian path on the western side of Mulgoa Road for the length of the proposal 

	◼ Drainage and flooding infrastructure upgrades 
	◼ Drainage and flooding infrastructure upgrades 

	◼ Roadside furniture and street lighting 
	◼ Roadside furniture and street lighting 

	◼ Noise barriers  
	◼ Noise barriers  

	◼ Utility relocations 
	◼ Utility relocations 

	◼ Tree planting and landscaping 
	◼ Tree planting and landscaping 

	◼ Temporary establishment of up to four construction compound sites. 
	◼ Temporary establishment of up to four construction compound sites. 


	Figure 1-1
	Figure 1-1
	Figure 1-1

	 provides an identified the proposal area in relation to the Greater Sydney region. 

	Figure 1-2
	Figure 1-2
	Figure 1-2

	 provides an overview of the proposal. 

	1.2 Purpose of report 
	This report assesses the potential socio-economic impacts of the proposal. It will inform the Review of Environmental Factors (REF) currently being prepared for the proposal under Division 5.1 of the Environmental Planning and Assessment Act 1979 (EP&A Act). 
	This socio-economic impact assessment includes the following scope of works: 
	◼ Support the planning and design activities of the proposal including identifying environmental risks, constraints and areas of sensitivity.  
	◼ Support the planning and design activities of the proposal including identifying environmental risks, constraints and areas of sensitivity.  
	◼ Support the planning and design activities of the proposal including identifying environmental risks, constraints and areas of sensitivity.  

	◼ Investigate and discuss potential socio-economic impacts as a result of the proposal through assessment and analysis of the existing environment. 
	◼ Investigate and discuss potential socio-economic impacts as a result of the proposal through assessment and analysis of the existing environment. 


	◼ Make recommendations for the avoidance or minimisation of potential impacts in accordance with the relevant environmental assessment requirements of Division 5.1 of the EP&A Act. 
	◼ Make recommendations for the avoidance or minimisation of potential impacts in accordance with the relevant environmental assessment requirements of Division 5.1 of the EP&A Act. 
	◼ Make recommendations for the avoidance or minimisation of potential impacts in accordance with the relevant environmental assessment requirements of Division 5.1 of the EP&A Act. 


	1.3 Report structure 
	The structure of this report is consistent with a ‘moderate’ level assessment as specified in Transport’s EIA-N05 Environmental Impact Assessment Practice Note – Socio-economic Assessment (Transport, 2020). The report is structured as follows:  
	◼ Section 1 – introduction outlining the overall proposal background and purpose of the report.  
	◼ Section 1 – introduction outlining the overall proposal background and purpose of the report.  
	◼ Section 1 – introduction outlining the overall proposal background and purpose of the report.  

	◼ Section 2 – REF proposal description, EIS proposal description, outlining the overall proposal objectives and construction outline. 
	◼ Section 2 – REF proposal description, EIS proposal description, outlining the overall proposal objectives and construction outline. 

	◼ Section 3 – methodology identifying the study areas, assessment methodology and data sources.  
	◼ Section 3 – methodology identifying the study areas, assessment methodology and data sources.  

	◼ Section 4 – relevant policy context and planning strategies for the overall proposal  
	◼ Section 4 – relevant policy context and planning strategies for the overall proposal  

	◼ Section 5 – community engagement undertaken for the overall proposal to date.  
	◼ Section 5 – community engagement undertaken for the overall proposal to date.  

	◼ Section 6 – description of the existing socio-economic environment including a profile of demographic characteristics, community infrastructure, key industries and businesses and recreational areas.  
	◼ Section 6 – description of the existing socio-economic environment including a profile of demographic characteristics, community infrastructure, key industries and businesses and recreational areas.  

	◼ Section 7 – potential impacts from the construction and operation of the REF proposal 
	◼ Section 7 – potential impacts from the construction and operation of the REF proposal 

	◼ Section 8 – potential impacts from the construction and operation of the EIS proposal. 
	◼ Section 8 – potential impacts from the construction and operation of the EIS proposal. 

	◼ Section 9 – safeguards and management measures to mitigate impacts during construction and operation of the REF proposal and EIS proposal 
	◼ Section 9 – safeguards and management measures to mitigate impacts during construction and operation of the REF proposal and EIS proposal 

	◼ Section 10 – conclusion. 
	◼ Section 10 – conclusion. 
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	Figure 1-1: Location of the proposal 
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	Figure 1-2: The proposal 
	  
	2 Proposal description 
	2.1 The proposal 
	Key features of the proposal are described in more detail in Chapter 3 of the Project REF and are shown in REF Figures 2-1 and 2-3. 
	2.2 Proposal objectives 
	The objectives of the proposal are to:  
	◼ Improve road user journey time reliability, reduce congestion and enhance freight productivity 
	◼ Improve road user journey time reliability, reduce congestion and enhance freight productivity 
	◼ Improve road user journey time reliability, reduce congestion and enhance freight productivity 

	◼ Plan for future urban and employment growth 
	◼ Plan for future urban and employment growth 

	◼ Provide a safer road environment for all road users 
	◼ Provide a safer road environment for all road users 

	◼ Improve road user amenity, support public transport use, and encourage active transport 
	◼ Improve road user amenity, support public transport use, and encourage active transport 

	◼ Minimise impacts to the local environment  
	◼ Minimise impacts to the local environment  

	◼ Maximise the project’s value for money  
	◼ Maximise the project’s value for money  


	2.3 Construction 
	2.3.1 Construction activities 
	The construction strategy for the proposal has been designed in several stages to allow Mulgoa Road to remain operational during construction and minimise traffic impacts. 
	It is likely that stage 2 of the upgrade (Glenmore Parkway to Jeanette Street) would be completed separately to stage 5A and 5B of the upgrade (Blaikie Road to Jamison Road and Jamison Road to Union Road). Stage 5A and 5B would likely be constructed together.  
	The main construction stages would include:   
	◼ Early work – during this stage, the utility relocations, preparation and site establishment activities that are required to be completed prior to the start of the main construction activities would be carried out 
	◼ Early work – during this stage, the utility relocations, preparation and site establishment activities that are required to be completed prior to the start of the main construction activities would be carried out 
	◼ Early work – during this stage, the utility relocations, preparation and site establishment activities that are required to be completed prior to the start of the main construction activities would be carried out 

	◼ Main construction work stage 2 (Glenmore Parkway to Jeanette Street 
	◼ Main construction work stage 2 (Glenmore Parkway to Jeanette Street 


	Main construction work for stage 5A and 5B (Blaikie Road to Jamison Road and Jamison Road to Union Road 
	An indicative list of proposed construction activities is provided in Chapter 3.3 of the Project REF.  
	2.3.2 Construction hours and duration 
	It is anticipated that construction of the proposal would start in 2023 and take about 24 months to complete, subject to approvals, funding and weather. The early work stage of construction is estimated to take about six months to complete. The main construction stage would take about 18 months to complete. 
	Construction would largely be carried out in accordance with the standard construction working hours defined by the Interim Construction Noise Guideline (ICNG; DECC, 2009): 
	◼ Monday to Friday: 7.00 am to 6.00 pm 
	◼ Monday to Friday: 7.00 am to 6.00 pm 
	◼ Monday to Friday: 7.00 am to 6.00 pm 

	◼ Saturday: 8.00 am to 1.00 pm 
	◼ Saturday: 8.00 am to 1.00 pm 

	◼ Sunday and public holidays: no work. 
	◼ Sunday and public holidays: no work. 


	It is expected that some work would be required outside of standard hours to minimise traffic impacts. Work activities that are required to be undertaken outside standard hours relate to construction of the new intersections and work required to facilitate construction, such as installation of temporary concrete traffic safety barriers and delivery of oversized materials or equipment. These activities are described in detail in the Project REF. 
	All construction would be undertaken in accordance with the Construction Noise and Vibration Guidelines (Roads and Maritime Services, 2016), the Interim Construction Noise Guideline (Department of Environment and Climate Change, 2009) and the Environmental Planning and Assessment (COVID-19 Development – Infrastructure Construction Work Days No. 2) Order 2020. Consultation will be undertaken prior to the commencement of construction to notify potentially impacted residents and stakeholders of construction pe
	2.3.3 Proposed ancillary features 
	To support construction, a range of ancillary facilities would be required. The facilities would include:  
	◼ Site compounds for site offices, car parking, sheds, workshops and storage 
	◼ Site compounds for site offices, car parking, sheds, workshops and storage 
	◼ Site compounds for site offices, car parking, sheds, workshops and storage 

	◼ Areas for material delivery and storage 
	◼ Areas for material delivery and storage 

	◼ Water capture and treatment locations 
	◼ Water capture and treatment locations 

	◼ Stockpile locations for materials spoil and mulch. 
	◼ Stockpile locations for materials spoil and mulch. 


	Figure 2-4
	Figure 2-4
	Figure 2-4

	 shows the location of four potential compound sites identified for the proposal and described as follows. 

	◼ Compound site 1, would be located in the northern portion of community parklands associated with the Glenmore Loch on 1 Lot 201/DP1027600. The site is bound by Glenmore Parkway to the south and west, parkland to the north and School House Creek to the east. The site would be accessed directly from Glenmore Parkway.  
	◼ Compound site 1, would be located in the northern portion of community parklands associated with the Glenmore Loch on 1 Lot 201/DP1027600. The site is bound by Glenmore Parkway to the south and west, parkland to the north and School House Creek to the east. The site would be accessed directly from Glenmore Parkway.  
	◼ Compound site 1, would be located in the northern portion of community parklands associated with the Glenmore Loch on 1 Lot 201/DP1027600. The site is bound by Glenmore Parkway to the south and west, parkland to the north and School House Creek to the east. The site would be accessed directly from Glenmore Parkway.  

	◼ Compound site 2, would be located on Lot 111/DP260265. The site is currently used as a construction ancillary facility by Transport for NSW for the upgrade of the adjacent stage 1 upgrade of Mulgoa Road. The site is bounded by residential properties to the east, south and west and Mulgoa Road to the north. The site would be accessed from Mulgoa Road using ‘left in, left out’ access arrangements.  
	◼ Compound site 2, would be located on Lot 111/DP260265. The site is currently used as a construction ancillary facility by Transport for NSW for the upgrade of the adjacent stage 1 upgrade of Mulgoa Road. The site is bounded by residential properties to the east, south and west and Mulgoa Road to the north. The site would be accessed from Mulgoa Road using ‘left in, left out’ access arrangements.  

	◼ Compound site 3, would be located to the west of the Paceway (Anëldriva Park) on Lot 12/DP1176987. The site is located on cleared land to the north and asphalt car parking areas to the south next to the Hogs Breath Café. The site would provide access to Mulgoa Road via Ransley Street. A temporary signalised traffic light would be installed to facilitate construction traffic movements from compound site 3 onto Ransley Street.  
	◼ Compound site 3, would be located to the west of the Paceway (Anëldriva Park) on Lot 12/DP1176987. The site is located on cleared land to the north and asphalt car parking areas to the south next to the Hogs Breath Café. The site would provide access to Mulgoa Road via Ransley Street. A temporary signalised traffic light would be installed to facilitate construction traffic movements from compound site 3 onto Ransley Street.  

	◼ Compound site 4, would be located on cleared land on Lot 10/DP717196. The site is currently in use as a construction compound site for the Jane Street and Mulgoa Road upgrade project. The site would be accessed via High Street (Great Western Highway) to the north.  
	◼ Compound site 4, would be located on cleared land on Lot 10/DP717196. The site is currently in use as a construction compound site for the Jane Street and Mulgoa Road upgrade project. The site would be accessed via High Street (Great Western Highway) to the north.  


	The ancillary facilities would be securely fenced with temporary fencing. Signage would be erected advising the general public of access restrictions. Upon completion of the construction works, temporary ancillary facilities, construction areas and stockpiles would be removed, the sites cleared of all rubbish and materials and rehabilitated in consultation with landowners. 
	Construction compound sites 
	Compound site facilities may include portable buildings with amenities such as lunch facilities and toilets, secure and bunded storage areas for site materials, including fuel and chemicals, office space, and associated parking. The specific requirements for each site would depend on the stage of construction, the construction activities the site is required to support and any site-specific mitigation measures that would be implemented.   
	The contractor would finalise the layout and requirements of the compound sites as well as any other stockpile sites, laydown areas or ancillary facilities identified to be required during detailed design. Any additional or revised ancillary facilities proposed by the contractor would be discussed with Transport for NSW’s Environment Manager to determine if any additional environmental assessment is required. 
	 
	  
	 
	Figure
	 
	Figure 2-1: Key features of the proposal – Stage 2 
	  
	 
	Figure
	Figure 2-2: Key features of the proposal – Stage 5A 
	  
	 
	Figure
	Figure 2-3: Key features of the proposal – Stage 5B 
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	Figure 2-4: Potential construction compound locations 
	 
	  
	3 Methodology 
	3.1 Assessment methodology 
	This socio-economic impact assessment is prepared in accordance with the ‘moderate’ level of assessment, in the Transport’s EIA-N05 Environmental Impact Assessment Practice Note – Socio-economic Assessment (Transport, 2020).  The moderate level of assessment is used as it reflects the scale and magnitude of potential impacts to the socio-economic environment. The assessment includes:  
	◼ Review of statutory planning documents, legislative requirements and strategic planning documents, including a review of existing State and local government strategies relevant to the social and economic environment of the study area, such as the Local Strategic Planning Statements (LSPS), Community Strategic Plans and Local Environment Plans (LEPs). This would include the following:  
	◼ Review of statutory planning documents, legislative requirements and strategic planning documents, including a review of existing State and local government strategies relevant to the social and economic environment of the study area, such as the Local Strategic Planning Statements (LSPS), Community Strategic Plans and Local Environment Plans (LEPs). This would include the following:  
	◼ Review of statutory planning documents, legislative requirements and strategic planning documents, including a review of existing State and local government strategies relevant to the social and economic environment of the study area, such as the Local Strategic Planning Statements (LSPS), Community Strategic Plans and Local Environment Plans (LEPs). This would include the following:  
	◼ Review of statutory planning documents, legislative requirements and strategic planning documents, including a review of existing State and local government strategies relevant to the social and economic environment of the study area, such as the Local Strategic Planning Statements (LSPS), Community Strategic Plans and Local Environment Plans (LEPs). This would include the following:  
	− Penrith Community Plan (Penrith City Council, 2017)  
	− Penrith Community Plan (Penrith City Council, 2017)  
	− Penrith Community Plan (Penrith City Council, 2017)  

	− State Environmental Planning Policy (Western Sydney Employment Area) 2009 (WSEA SEPP)   
	− State Environmental Planning Policy (Western Sydney Employment Area) 2009 (WSEA SEPP)   




	◼ Description of the existing socio-economic environment of the study area to establish the baseline, including:  
	◼ Description of the existing socio-economic environment of the study area to establish the baseline, including:  
	◼ Description of the existing socio-economic environment of the study area to establish the baseline, including:  
	− Analysis of key population and demographic indicators, including data from the 2016 Australian Bureau of Statistics (ABS) Census of Population and Housing  
	− Analysis of key population and demographic indicators, including data from the 2016 Australian Bureau of Statistics (ABS) Census of Population and Housing  
	− Analysis of key population and demographic indicators, including data from the 2016 Australian Bureau of Statistics (ABS) Census of Population and Housing  

	− Analysis of existing data and information on local business and industry, employment and income, and dwelling characteristics  
	− Analysis of existing data and information on local business and industry, employment and income, and dwelling characteristics  

	− Review of existing social infrastructure and community features near to the proposal, including recreation uses, educational facilities, places of worship, public transport and walking and cycling facilities 
	− Review of existing social infrastructure and community features near to the proposal, including recreation uses, educational facilities, places of worship, public transport and walking and cycling facilities 




	◼ Identification and assessment of the potential socio-economic impacts of the proposal’s construction and operation on liveability, property, local amenity, social infrastructure and access. The potential cumulative impacts of all five stages of the proposal is included in the impact assessment.  
	◼ Identification and assessment of the potential socio-economic impacts of the proposal’s construction and operation on liveability, property, local amenity, social infrastructure and access. The potential cumulative impacts of all five stages of the proposal is included in the impact assessment.  

	◼ The impact assessment was prepared in accordance with Transport’s practice note. This included assessing the significance of impacts based on the sensitivity of the receiver and the magnitude of impacts as identified in Section 3.1.1. 
	◼ The impact assessment was prepared in accordance with Transport’s practice note. This included assessing the significance of impacts based on the sensitivity of the receiver and the magnitude of impacts as identified in Section 3.1.1. 

	◼ Measures to manage or mitigate potential impacts on the socio-economic environment and maximise potential benefits of the proposal  
	◼ Measures to manage or mitigate potential impacts on the socio-economic environment and maximise potential benefits of the proposal  


	As part of the socio-economic assessment a business survey is being undertaken to support engagement with the business community surrounding the proposal. The method for the business survey was developed in consultation with Transport, using EIA-N05 Environmental Impact Assessment Practice Note – Socio-economic Assessment (Transport, 2020) as a guide. The aim of the survey is to understand how surrounding businesses interact with Mulgoa Road including access and operational requirements, including future op
	The method for the business survey is as follows.  
	◼ About 45 businesses within 150 metres of the proposal were chosen to participate in the survey based on their proximity to and use of Mulgoa Road. Businesses were surveyed online and via phone survey using SwipEngage tool. Businesses were emailed the link to the SwipEngage portal and via phone the caller would input the responder’s answers into SwipEngage. 
	◼ About 45 businesses within 150 metres of the proposal were chosen to participate in the survey based on their proximity to and use of Mulgoa Road. Businesses were surveyed online and via phone survey using SwipEngage tool. Businesses were emailed the link to the SwipEngage portal and via phone the caller would input the responder’s answers into SwipEngage. 
	◼ About 45 businesses within 150 metres of the proposal were chosen to participate in the survey based on their proximity to and use of Mulgoa Road. Businesses were surveyed online and via phone survey using SwipEngage tool. Businesses were emailed the link to the SwipEngage portal and via phone the caller would input the responder’s answers into SwipEngage. 

	◼ Business survey questions would focus on: 
	◼ Business survey questions would focus on: 
	◼ Business survey questions would focus on: 
	− Basic information about the business: Business type including details about operations (such as business hours), workforce numbers, seasonal variation and peak periods.   
	− Basic information about the business: Business type including details about operations (such as business hours), workforce numbers, seasonal variation and peak periods.   
	− Basic information about the business: Business type including details about operations (such as business hours), workforce numbers, seasonal variation and peak periods.   

	− Access: Business access requirements including specific questions about business operations and if the business needed 24-hour road access.   
	− Access: Business access requirements including specific questions about business operations and if the business needed 24-hour road access.   

	− Amenity: Current amenity impacts from the existing local road network.   
	− Amenity: Current amenity impacts from the existing local road network.   

	− The proposal: Questions about whether businesses have an awareness of the proposal and whether they support / are not supportive of the proposal. Questions about how businesses perceive the potential impacts of the proposal and if they have any specific concerns about the proposal (i.e. critical business operations, temporary access requirements).   
	− The proposal: Questions about whether businesses have an awareness of the proposal and whether they support / are not supportive of the proposal. Questions about how businesses perceive the potential impacts of the proposal and if they have any specific concerns about the proposal (i.e. critical business operations, temporary access requirements).   

	− Future operations of existing businesses: Plans for business including growth, expansion and moving   
	− Future operations of existing businesses: Plans for business including growth, expansion and moving   

	− Open-ended questions: Any other comments related to business operation, where operators/owners can express other benefits/negatives, upcoming special events/activities planned that Transport should be aware of prior to the commencement of construction 
	− Open-ended questions: Any other comments related to business operation, where operators/owners can express other benefits/negatives, upcoming special events/activities planned that Transport should be aware of prior to the commencement of construction 





	3.1.1 Impact assessment methodology  
	The impact assessment implements the following methodology as per the Environmental Impact Assessment Practice Note – Socio-economic assessment (EIA-N05) (Transport, 2020). This includes:  
	◼ Identification and analysis of likely changes to existing socioeconomic conditions of the direct study area and socio-economic study area during construction and operation.  
	◼ Identification and analysis of likely changes to existing socioeconomic conditions of the direct study area and socio-economic study area during construction and operation.  
	◼ Identification and analysis of likely changes to existing socioeconomic conditions of the direct study area and socio-economic study area during construction and operation.  
	◼ Identification and analysis of likely changes to existing socioeconomic conditions of the direct study area and socio-economic study area during construction and operation.  
	− Determination of the significance of likely impacts, based on the sensitivity and magnitude of the impacts.  
	− Determination of the significance of likely impacts, based on the sensitivity and magnitude of the impacts.  
	− Determination of the significance of likely impacts, based on the sensitivity and magnitude of the impacts.  

	− Sensitivity refers to the qualities of the receptor which influence its vulnerability to change and capacity to adapt.  
	− Sensitivity refers to the qualities of the receptor which influence its vulnerability to change and capacity to adapt.  

	− Magnitude refers to the scale, duration, intensity and scope of the overall proposal including how it will be constructed and operated.  
	− Magnitude refers to the scale, duration, intensity and scope of the overall proposal including how it will be constructed and operated.  





	This assessment applies the impact grading matrix to assess the level of significance for potential negative impacts only. 
	Table 3-1 Grading matrix to assess the level of significance 
	Sensitivity 
	Sensitivity 
	Sensitivity 
	Sensitivity 
	Sensitivity 

	Magnitude 
	Magnitude 


	TR
	High 
	High 

	Moderate 
	Moderate 

	Low 
	Low 

	Negligible 
	Negligible 



	High 
	High 
	High 
	High 

	High 
	High 

	High-moderate 
	High-moderate 

	Moderate 
	Moderate 

	Negligible 
	Negligible 


	Moderate 
	Moderate 
	Moderate 

	High-moderate 
	High-moderate 

	Moderate 
	Moderate 

	Moderate-low 
	Moderate-low 

	Negligible 
	Negligible 


	Low 
	Low 
	Low 

	Moderate 
	Moderate 

	Moderate-low 
	Moderate-low 

	Low 
	Low 

	Negligible 
	Negligible 


	Negligible 
	Negligible 
	Negligible 

	Negligible 
	Negligible 

	Negligible 
	Negligible 

	Negligible 
	Negligible 

	Negligible 
	Negligible 




	 
	Sensitivity ranges from negligible to high. If impacts to sensitivity are considered negligible, this means that no vulnerability is expected and/or receptors are likely to be able to absorb or adapt to change. High sensitivity is when there is the potential for multiple vulnerabilities to occur and/or receptors would have very little capacity to absorb or adapt to change. 
	The levels of magnitude also range from negligible to high. Negligible can be classified as having no distinct change caused by the impact (i.e. is like what is currently experienced at the baseline). High magnitude is considered a change that dominates over existing baseline conditions. The change is widespread or persists over many years or is effectively permanent.  
	This assessment includes measures to manage or mitigate potential impacts on the socio-economic environment and maximise potential benefits of the proposal. 
	3.2 Study area 
	3.2.1 Context 
	The proposal is in Western Sydney, NSW, approximately 50 kilometres west of the Sydney Central Business District (CBD). The proposal traverses the suburbs of Penrith, Jamisontown, Glenmore Park and Mulgoa in the Penrith LGA. As shown in Figure 3-1, the proposal starts just south of Mulgoa Road/High Street/Castlereagh Road intersection in Penrith and extends about 2.3 kilometres south along Mulgoa Road to Blaikie Road in Jamisontown (Stage 5A and Stage 5B). The proposal continues just south of the M4 Motorwa
	3.2.2 Areas used in the assessment 
	The following areas have been selected based on the methodology provided in Transport’s EIA-N05 Environmental Impact Assessment Practice Note – Socio-economic Assessment (Transport, 2020). Each area described in 
	The following areas have been selected based on the methodology provided in Transport’s EIA-N05 Environmental Impact Assessment Practice Note – Socio-economic Assessment (Transport, 2020). Each area described in 
	Table 3-2
	Table 3-2

	 has been developed to assess the direct and indirect impacts of the proposal as well as provide context about the existing environment. These areas are shown in 
	Figure 3-1
	Figure 3-1

	 and 
	Figure 3-2
	Figure 3-2

	 and is discussed in more detail in Section 
	7.3
	7.3

	. 

	Table 3-2 Areas used in the assessment  
	Area 
	Area 
	Area 
	Area 
	Area 

	Definition  
	Definition  



	Direct study area 
	Direct study area 
	Direct study area 
	Direct study area 

	The direct study area is 200 metres from the design. It has been developed using a 200-metre buffer area measured from the design (shown in black on 
	The direct study area is 200 metres from the design. It has been developed using a 200-metre buffer area measured from the design (shown in black on 
	The direct study area is 200 metres from the design. It has been developed using a 200-metre buffer area measured from the design (shown in black on 
	Figure 3-1
	Figure 3-1

	) The area used generally follows the REF proposal area used in the Project REF and shown in Figure 2-1.  

	Direct impacts are assessed in this area, including amenity impacts (noise and visual impacts), property and access impacts and impacts to the surrounding community. The direct study area encompasses residents along the Mulgoa Road corridor, including properties that are set back from the road but may still experience direct impacts of the proposal. 


	Socio-economic study area 
	Socio-economic study area 
	Socio-economic study area 

	The socio-economic study area is 400 metres from the design. 
	The socio-economic study area is 400 metres from the design. 
	Indirect impacts of the proposal are considered in the socio-economic study area.  
	This area is used to assess indirect impacts of the proposal (primarily impacts to access and connectivity, as well as some amenity impacts that may occur from people using the proposal but not as frequently as those within the direct study area). The study area is based on a 400-metre buffer from the design which is walking distance around the proposal. The socio-economic study area has been selected as a representation of the area surrounding the proposal. 


	Broader study area 
	Broader study area 
	Broader study area 

	To provide context about the liveability of the area surrounding the proposal, the socio-economic database coverage area has been developed based on the following ABS areas:  
	To provide context about the liveability of the area surrounding the proposal, the socio-economic database coverage area has been developed based on the following ABS areas:  
	◼ Statistical Area – 2  
	◼ Statistical Area – 2  
	◼ Statistical Area – 2  
	◼ Statistical Area – 2  
	− Mulgoa - Luddenham - Orchard Hills  
	− Mulgoa - Luddenham - Orchard Hills  
	− Mulgoa - Luddenham - Orchard Hills  

	− Jamisontown – South Penrith 
	− Jamisontown – South Penrith 

	− Glenmore Park – Regentville 
	− Glenmore Park – Regentville 

	− Penrith 
	− Penrith 




	◼ In comparison with  
	◼ In comparison with  
	◼ In comparison with  
	− Penrith LGA  
	− Penrith LGA  
	− Penrith LGA  

	− Greater Sydney 
	− Greater Sydney 





	The investigation of these areas outside of the direct and indirect impact areas is important to understand the range of services, facilities and lifestyle of the community. Key features of the surrounding area such as train stations, shopping/town centres and places of special interest contribute to developing the context of the existing environment. This includes surrounding projects and development such as other Transport road upgrades in the surrounding area, large scale residential development and sign
	By understanding the broader study area, movements through and around Mulgoa Road can be assessed to determine the potential impacts of the overall proposal. This area is shown in 
	By understanding the broader study area, movements through and around Mulgoa Road can be assessed to determine the potential impacts of the overall proposal. This area is shown in 
	Figure 3-2
	Figure 3-2

	. 





	3.3 Data sources 
	Information used to inform the socio-economic assessment is from the following sources: 
	◼ EIA-N05 Environmental Impact Assessment Practice Note – Socio-economic Assessment (Transport, 2020).  
	◼ EIA-N05 Environmental Impact Assessment Practice Note – Socio-economic Assessment (Transport, 2020).  
	◼ EIA-N05 Environmental Impact Assessment Practice Note – Socio-economic Assessment (Transport, 2020).  

	◼ Census of Population and Housing (ABS, 2016) 
	◼ Census of Population and Housing (ABS, 2016) 

	◼ Penrith LGA reports and strategies (listed in Section 5.2): 
	◼ Penrith LGA reports and strategies (listed in Section 5.2): 
	◼ Penrith LGA reports and strategies (listed in Section 5.2): 
	− Penrith City Council Local Strategic Planning Statement 
	− Penrith City Council Local Strategic Planning Statement 
	− Penrith City Council Local Strategic Planning Statement 

	− Penrith Community Strategic Plan 2017 
	− Penrith Community Strategic Plan 2017 

	− Penrith Accessible Trails Hierarchy Strategy  
	− Penrith Accessible Trails Hierarchy Strategy  




	◼ NSW Government strategic planning reports and plans 
	◼ NSW Government strategic planning reports and plans 

	◼ NSW Department of Planning and Environment population and dwelling projections (Department of Planning and Environment, 2016). 
	◼ NSW Department of Planning and Environment population and dwelling projections (Department of Planning and Environment, 2016). 

	◼ Specialist reports prepared to support the REF, including:  
	◼ Specialist reports prepared to support the REF, including:  
	◼ Specialist reports prepared to support the REF, including:  
	− Mulgoa Road Upgrade, Aboriginal cultural heritage assessment (AMBS, 2021)  
	− Mulgoa Road Upgrade, Aboriginal cultural heritage assessment (AMBS, 2021)  
	− Mulgoa Road Upgrade, Aboriginal cultural heritage assessment (AMBS, 2021)  

	− Mulgoa Road Upgrade, Air Quality Assessment Report (SLR, 2021a) 
	− Mulgoa Road Upgrade, Air Quality Assessment Report (SLR, 2021a) 

	− Mulgoa Road Upgrade, Biodiversity Assessment Report (Aurecon 2021a) 
	− Mulgoa Road Upgrade, Biodiversity Assessment Report (Aurecon 2021a) 

	− Mulgoa Road Upgrade, Hydrology and Flooding Assessment (SMEC, 2021a) 
	− Mulgoa Road Upgrade, Hydrology and Flooding Assessment (SMEC, 2021a) 

	− Mulgoa Road Upgrade, Landscape and Visual Impact Assessment Report (Scape Design, 2021)  
	− Mulgoa Road Upgrade, Landscape and Visual Impact Assessment Report (Scape Design, 2021)  

	− Mulgoa Road Upgrade, Noise and Vibration Assessment (SLR, 2021) 
	− Mulgoa Road Upgrade, Noise and Vibration Assessment (SLR, 2021) 

	− Mulgoa Road Upgrade, Non-aboriginal Heritage and Archaeological Statement of Heritage Impact Assessment (Aurecon, 2021b) 
	− Mulgoa Road Upgrade, Non-aboriginal Heritage and Archaeological Statement of Heritage Impact Assessment (Aurecon, 2021b) 

	− Mulgoa Road Upgrade, Traffic and Transport Assessment Report (SMEC, 2021) 
	− Mulgoa Road Upgrade, Traffic and Transport Assessment Report (SMEC, 2021) 

	− Mulgoa Road Upgrade, Water Quality and Groundwater Assessment (Aurecon 2021c) 
	− Mulgoa Road Upgrade, Water Quality and Groundwater Assessment (Aurecon 2021c) 
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	Figure 3-1: Direct study area and socio-economic study area 
	 
	  
	 
	Figure
	Figure 3-2: Broader study area 
	  
	4 Policy context 
	4.1 Overview 
	The proposal is consistent with strategic socio-economic, land use and liveability considerations in Penrith LGA and NSW.  
	Road safety, efficiency of travel and connection are key themes that are discussed in multiple strategies. The proposal aims to contribute to efficient movement, transport choice and safety within the direct study area through the upgrade of Mulgoa Road and maintaining existing active and public transport connections through the direct study area. The proposal would align with the themes and direction explored in NSW and local strategic planning documents with a focus on safety, efficiency and meeting the f
	The following section provides an overview of State and local strategic planning and key themes of relevance to this socio-economic assessment. A detailed overview of the strategic plans reviewed for this assessment is provided in Appendix A.  
	4.2 Summary of NSW strategic planning 
	The main themes explored in NSW planning documents that align with the socio-economic assessment for the proposal include: 
	◼ Safety: Road safety is a priority in NSW strategic planning, with a focus on communities and local and regional travel. Community behaviour, movements and values are discussed in NSW strategic plans at a high level. In particular, the primary objective of the NSW Road Safety Strategy 2012-2021 is to reduce road trauma. There is also a focus on a ‘safe system approach’, which aligns with the proposal’s objective to improve road safety. Safety is highly valued across communities, as their perceptions about 
	◼ Safety: Road safety is a priority in NSW strategic planning, with a focus on communities and local and regional travel. Community behaviour, movements and values are discussed in NSW strategic plans at a high level. In particular, the primary objective of the NSW Road Safety Strategy 2012-2021 is to reduce road trauma. There is also a focus on a ‘safe system approach’, which aligns with the proposal’s objective to improve road safety. Safety is highly valued across communities, as their perceptions about 
	◼ Safety: Road safety is a priority in NSW strategic planning, with a focus on communities and local and regional travel. Community behaviour, movements and values are discussed in NSW strategic plans at a high level. In particular, the primary objective of the NSW Road Safety Strategy 2012-2021 is to reduce road trauma. There is also a focus on a ‘safe system approach’, which aligns with the proposal’s objective to improve road safety. Safety is highly valued across communities, as their perceptions about 

	◼ Efficiency and productivity: Maintaining an efficient, productive and safe road network for all road users is investigated, with specific references to the growth and development of Western Sydney. The changing nature of Western Sydney is acknowledged within the Greater Sydney Region Plan (GSRP): A Metropolis of three cities – connecting people and the Our Greater Sydney 2056 – Western City District Plan – connecting communities, with a focus on accessibility, connectivity and considering all road users, 
	◼ Efficiency and productivity: Maintaining an efficient, productive and safe road network for all road users is investigated, with specific references to the growth and development of Western Sydney. The changing nature of Western Sydney is acknowledged within the Greater Sydney Region Plan (GSRP): A Metropolis of three cities – connecting people and the Our Greater Sydney 2056 – Western City District Plan – connecting communities, with a focus on accessibility, connectivity and considering all road users, 


	4.3 Summary of local strategic planning 
	Local strategic planning documents consist of the following relevant themes:  
	◼ Connectedness and access: providing a range of transport options that can be used by a range of people with varying abilities and demographic profiles is explored throughout local planning, and in particular is included as Planning Priority 10 within the Penrith City Council Local Strategic Planning Statement – Planning for a Brighter Future. Appreciating the diversity and respect within the Penrith community and the need to consider social inclusion in planning is part of the Penrith City Council- Commun
	◼ Connectedness and access: providing a range of transport options that can be used by a range of people with varying abilities and demographic profiles is explored throughout local planning, and in particular is included as Planning Priority 10 within the Penrith City Council Local Strategic Planning Statement – Planning for a Brighter Future. Appreciating the diversity and respect within the Penrith community and the need to consider social inclusion in planning is part of the Penrith City Council- Commun
	◼ Connectedness and access: providing a range of transport options that can be used by a range of people with varying abilities and demographic profiles is explored throughout local planning, and in particular is included as Planning Priority 10 within the Penrith City Council Local Strategic Planning Statement – Planning for a Brighter Future. Appreciating the diversity and respect within the Penrith community and the need to consider social inclusion in planning is part of the Penrith City Council- Commun

	◼ Health and wellbeing: there is a focus on people and making connections to places that support growth whilst also considering community needs. In particular, the Penrith City Council Community Strategic Plan 2031 (CSP) states that travel requirements for the growing population to access employment is a concern. Congestion and limited transport options are also acknowledged. Improving travel times and road capacity through the proposal would improve community wellbeing as transport opportunities for active
	◼ Health and wellbeing: there is a focus on people and making connections to places that support growth whilst also considering community needs. In particular, the Penrith City Council Community Strategic Plan 2031 (CSP) states that travel requirements for the growing population to access employment is a concern. Congestion and limited transport options are also acknowledged. Improving travel times and road capacity through the proposal would improve community wellbeing as transport opportunities for active


	◼ Community values and needs: Local planning documents provide insights into the value of places and need to protect and enhance public spaces. Community values are discussed further in Chapter 6. While the changing nature of the Western Sydney region is acknowledged, there is also a sense of community appreciation for the mix of urban, rural and natural environments that comprise the LGA.  
	◼ Community values and needs: Local planning documents provide insights into the value of places and need to protect and enhance public spaces. Community values are discussed further in Chapter 6. While the changing nature of the Western Sydney region is acknowledged, there is also a sense of community appreciation for the mix of urban, rural and natural environments that comprise the LGA.  
	◼ Community values and needs: Local planning documents provide insights into the value of places and need to protect and enhance public spaces. Community values are discussed further in Chapter 6. While the changing nature of the Western Sydney region is acknowledged, there is also a sense of community appreciation for the mix of urban, rural and natural environments that comprise the LGA.  


	  
	5 Community engagement  
	As stated in Transport’s EIA-N05 Environmental Impact Assessment Practice Note – Socio-economic Assessment a moderate level of socio-economic assessment requires consultation and community engagement due to the nature and context of a project (Transport, 2020). The proposed Community Engagement Strategy for this proposal includes public display of the REF for comment and targeted engagement with identified key stakeholders. 
	5.1 Key stakeholders 
	The impacts of the proposal would typically affect stakeholders in different ways. Key stakeholders were consulted throughout the development of the proposal including:  
	◼ Penrith City Council 
	◼ Penrith City Council 
	◼ Penrith City Council 

	◼ Local community including property owners, businesses, and community groups  
	◼ Local community including property owners, businesses, and community groups  

	◼ Local schools and childcare centres 
	◼ Local schools and childcare centres 

	◼ Emergency and health services  
	◼ Emergency and health services  

	◼ Internal stakeholders at Transport. 
	◼ Internal stakeholders at Transport. 


	5.2 Summary of consultation to date 
	Table 5-1
	Table 5-1
	Table 5-1

	 provides a record of community consultation for the proposal to date and a summary of items raised that are relevant to this socio-economic assessment.  

	More information about consultation undertaken for the proposal, including agency communication is provided in Chapter 5 of the Project REF.  
	Table 5-1 Summary of community consultation to date 
	Activity 
	Activity 
	Activity 
	Activity 
	Activity 

	Summary  
	Summary  

	Key issues raised by the community with relevance to socio-economic assessment 
	Key issues raised by the community with relevance to socio-economic assessment 



	Mulgoa Road / Castlereagh Community Update – March 2020  
	Mulgoa Road / Castlereagh Community Update – March 2020  
	Mulgoa Road / Castlereagh Community Update – March 2020  
	Mulgoa Road / Castlereagh Community Update – March 2020  

	Community update informing the community of the plan to widen and upgrade the Mulgoa Road / Castlereagh Road corridor in Penrith.  
	Community update informing the community of the plan to widen and upgrade the Mulgoa Road / Castlereagh Road corridor in Penrith.  
	The community update informed the community that: 
	◼ Jeanette St to Blaikie Road has received planning approval 
	◼ Jeanette St to Blaikie Road has received planning approval 
	◼ Jeanette St to Blaikie Road has received planning approval 

	◼ A collated submissions report is being prepared. This report summarises the recommended option and responds to feedback from 2018 round of consultation  
	◼ A collated submissions report is being prepared. This report summarises the recommended option and responds to feedback from 2018 round of consultation  

	◼ Construction is ongoing between Union Road and Museum Drive 
	◼ Construction is ongoing between Union Road and Museum Drive 

	◼ The rail bridge over Castlereagh Road has been completed  
	◼ The rail bridge over Castlereagh Road has been completed  


	Update identifies proposed staging for the upgrade. 

	Removal of Greygum trees identified as an issue of concern for some members of the community. 
	Removal of Greygum trees identified as an issue of concern for some members of the community. 
	The natural environment is discussed further in Section 6.6 and Section 7.1.6. 




	Activity 
	Activity 
	Activity 
	Activity 
	Activity 

	Summary  
	Summary  

	Key issues raised by the community with relevance to socio-economic assessment 
	Key issues raised by the community with relevance to socio-economic assessment 



	State Environmental Planning Policy (Infrastructure) 2007 (ISEPP) Consultation undertaken as part of the REF – August 2020 
	State Environmental Planning Policy (Infrastructure) 2007 (ISEPP) Consultation undertaken as part of the REF – August 2020 
	State Environmental Planning Policy (Infrastructure) 2007 (ISEPP) Consultation undertaken as part of the REF – August 2020 
	State Environmental Planning Policy (Infrastructure) 2007 (ISEPP) Consultation undertaken as part of the REF – August 2020 

	The ISEPP requires public authorities to consult with local councils and other public authorities prior to the commencement of certain types of development. 
	The ISEPP requires public authorities to consult with local councils and other public authorities prior to the commencement of certain types of development. 
	Penrith City Council have been consulted about the proposal as per the requirements of clauses 13 and 15A of ISEPP. The State Emergency Service (SES) have also been consulted about the proposal as per the requirements of clause 15AA of ISEPP. 
	More information about consultation requirements under the ISEPP is provided in Section 5.4 of the project REF. 

	The main concerns raised by Penrith City Council were:  
	The main concerns raised by Penrith City Council were:  
	◼ Changes to access and the road network and potential safety issues arising 
	◼ Changes to access and the road network and potential safety issues arising 
	◼ Changes to access and the road network and potential safety issues arising 

	◼ Flooding concerns due to widening of the road 
	◼ Flooding concerns due to widening of the road 

	◼ Potential noise and vibration impacts to nearby sensitive receptors, including residential dwellings  
	◼ Potential noise and vibration impacts to nearby sensitive receptors, including residential dwellings  

	◼ The role of Glenmore Park as a green corridor and public access  
	◼ The role of Glenmore Park as a green corridor and public access  

	◼ Emergency service access to be maintained at Jeanette Street 
	◼ Emergency service access to be maintained at Jeanette Street 

	◼ Potential impacts to buildings and properties as a result of the design 
	◼ Potential impacts to buildings and properties as a result of the design 

	◼ Crown land acquisition flagged as a major risk item 
	◼ Crown land acquisition flagged as a major risk item 

	◼ Potential visual and amenity impacts resulting from construction for example: vegetation removal, construction of noise walls, and investigations (visual impact of equipment and noise impacts) 
	◼ Potential visual and amenity impacts resulting from construction for example: vegetation removal, construction of noise walls, and investigations (visual impact of equipment and noise impacts) 

	◼ Potential biodiversity impacts 
	◼ Potential biodiversity impacts 

	◼ Potential air quality impacts 
	◼ Potential air quality impacts 

	◼ Potential for waterway impacts and request for specific mitigation measures in relation to this 
	◼ Potential for waterway impacts and request for specific mitigation measures in relation to this 

	◼ Protection of the shared use path as an important link through the proposal area, given its listing within the Penrith Accessible Trails Hierarchy Strategy 
	◼ Protection of the shared use path as an important link through the proposal area, given its listing within the Penrith Accessible Trails Hierarchy Strategy 


	The SES have identified the proposal to be of minimal risk to NSE SES response operations, but have raised that road network disruption would affect ability of emergency vehicle to use these roads. 
	Access and connectivity is further discussed in Section 6.5 and Section 7.1.3. 
	Amenity and the natural environment is further discussed in Section 6.6 and Section 7.1.6. 


	Mulgoa Road / Castlereagh Community Update – October 2020  
	Mulgoa Road / Castlereagh Community Update – October 2020  
	Mulgoa Road / Castlereagh Community Update – October 2020  

	Day and night investigation work notifications, for work on Mulgoa Road between Glenmore Parkway to Jeanette Street and Blaikie Road to Union Road (October 2020) 
	Day and night investigation work notifications, for work on Mulgoa Road between Glenmore Parkway to Jeanette Street and Blaikie Road to Union Road (October 2020) 
	Notification identifies work schedules, potential impacts, traffic changes and contact details of Transport representatives. 

	Potential noise and vibration impacts to residential receivers.  
	Potential noise and vibration impacts to residential receivers.  
	Amenity is further discussed in Section 6.6 and Section 7.1.6.  


	Mulgoa Road / Castlereagh Community Update – December 2020  
	Mulgoa Road / Castlereagh Community Update – December 2020  
	Mulgoa Road / Castlereagh Community Update – December 2020  

	Day and night investigation work notifications, for work on Mulgoa Road between Glenmore Parkway and Union Road (January 2021) 
	Day and night investigation work notifications, for work on Mulgoa Road between Glenmore Parkway and Union Road (January 2021) 
	Notification identifies work schedules, potential impacts, traffic changes and contact details of Transport representatives. 

	Potential noise and vibration impacts to residential receivers. 
	Potential noise and vibration impacts to residential receivers. 
	Amenity is further discussed in Section 6.6 and Section 7.1.6. 


	Business survey for the Mulgoa Road Upgrade –November to  2021 
	Business survey for the Mulgoa Road Upgrade –November to  2021 
	Business survey for the Mulgoa Road Upgrade –November to  2021 

	A business survey will be carried out to understand the context of the businesses near the proposal. The survey will provide insight into the requirements of businesses closest to and in the vicinity of the proposal to understand potential impacts during construction and operation.  
	A business survey will be carried out to understand the context of the businesses near the proposal. The survey will provide insight into the requirements of businesses closest to and in the vicinity of the proposal to understand potential impacts during construction and operation.  

	The business survey will be undertaken to support the proposal.   
	The business survey will be undertaken to support the proposal.   
	 




	 
	5.3 Mulgoa Road Upgrade Community and Stakeholder Engagement Plan 
	In September 2020, Transport prepared Community and Stakeholder Engagement Plan (CSEP) for the proposal. 
	The CSEP was developed to provide a framework of how Transport will manage community involvement and keep key stakeholders and the community informed during the proposal.  The CSEP outlines the objectives for communication and engagement, delivery methods and potential issues associated with the management of communication and engagement. The main objectives of the CSEP are:  
	◼ To provide regular and targeted information to the community and stakeholders to build awareness about the proposal 
	◼ To provide regular and targeted information to the community and stakeholders to build awareness about the proposal 
	◼ To provide regular and targeted information to the community and stakeholders to build awareness about the proposal 

	◼ To ensure community and stakeholder feedback is continuously fed into the proposal’s development and used to understand and effectively assess impacts 
	◼ To ensure community and stakeholder feedback is continuously fed into the proposal’s development and used to understand and effectively assess impacts 

	◼ Provide clear direction to the community and stakeholders about whether we are providing information or seeking feedback so that expectations are clear at all stages of engagement 
	◼ Provide clear direction to the community and stakeholders about whether we are providing information or seeking feedback so that expectations are clear at all stages of engagement 

	◼ Collaborate with government agencies and local councils to ensure a whole-of government approach and consistent key messages 
	◼ Collaborate with government agencies and local councils to ensure a whole-of government approach and consistent key messages 

	◼ Provide clear guidance to the community and stakeholders about when guidance is being sought and on which aspects feedback is being sought for 
	◼ Provide clear guidance to the community and stakeholders about when guidance is being sought and on which aspects feedback is being sought for 


	The CSEP also provides a range of tools that can be used to keep the community informed during the proposal. These include (but is not limited to): online published REF, a project information contact number, project email address, webpage, community information sessions and displays and community updates.  
	 
	6 Existing environment  
	This section outlines and compares the characteristics of the existing socio-economic environment in the broader study area, Penrith City LGA and Greater Sydney (Greater Capital City Statistical Area), using information from the ABS 2016 Census.  
	The ABS 2016 data used to inform the existing socio-economic environment is at Appendix A.  
	6.1 Summary of the existing environment 
	The broader study area has a young population, is highly mobile and travel relatively far to reach places of employment and social infrastructure, when compared with Greater Sydney. There is a lack of public transport within the direct study area and socio-economic area, with residents reliant on private vehicles for travel and public transport facilities in the broader study area. Population and housing growth in the Penrith LGA are expected to increase substantially over the next 20 years, which is likely
	The socio-economic characteristics of the broader study area is summarised as follows: 
	◼ Demographics: At 2016 there were 61,328 people living in the broader study area, which accounted for 31.3 per cent of the Penrith LGA population. There is a high proportion of young people in the broader study area and Penrith LGA, with 21 per cent and 21.2 per cent of people aged 14 years or younger, compared with when compared with Greater Sydney, at 18.7 per cent. In 2016, 13 per cent of the broader study area population were 65 years or older, which was slightly lower than the Penrith LGA and Greater 
	◼ Demographics: At 2016 there were 61,328 people living in the broader study area, which accounted for 31.3 per cent of the Penrith LGA population. There is a high proportion of young people in the broader study area and Penrith LGA, with 21 per cent and 21.2 per cent of people aged 14 years or younger, compared with when compared with Greater Sydney, at 18.7 per cent. In 2016, 13 per cent of the broader study area population were 65 years or older, which was slightly lower than the Penrith LGA and Greater 
	◼ Demographics: At 2016 there were 61,328 people living in the broader study area, which accounted for 31.3 per cent of the Penrith LGA population. There is a high proportion of young people in the broader study area and Penrith LGA, with 21 per cent and 21.2 per cent of people aged 14 years or younger, compared with when compared with Greater Sydney, at 18.7 per cent. In 2016, 13 per cent of the broader study area population were 65 years or older, which was slightly lower than the Penrith LGA and Greater 

	◼ Aboriginal and Torres Strait Island people: There is a high Aboriginal and Torres Strait Islander population when compared with Greater Sydney, with the population comprising three per cent of the broader study area compared with 1.5 per cent in Greater Sydney. Penrith LGA had a slightly higher Aboriginal and Torres Strait Islander population at 3.9 per cent, when compared with Greater Sydney. 
	◼ Aboriginal and Torres Strait Island people: There is a high Aboriginal and Torres Strait Islander population when compared with Greater Sydney, with the population comprising three per cent of the broader study area compared with 1.5 per cent in Greater Sydney. Penrith LGA had a slightly higher Aboriginal and Torres Strait Islander population at 3.9 per cent, when compared with Greater Sydney. 

	◼ Cultural diversity: Greater Sydney had the largest proportion of overseas born residents which accounted for 36.8 of the population, compared to 20 per cent in the broader study area and 21.6 per cent in the Penrith LGA. This may indicate less cultural diversity in the broader study area and Penrith LGA in comparison to Greater Sydney. This could be attributed to historical settlement patterns over time (Profile id, 2016). 
	◼ Cultural diversity: Greater Sydney had the largest proportion of overseas born residents which accounted for 36.8 of the population, compared to 20 per cent in the broader study area and 21.6 per cent in the Penrith LGA. This may indicate less cultural diversity in the broader study area and Penrith LGA in comparison to Greater Sydney. This could be attributed to historical settlement patterns over time (Profile id, 2016). 

	◼ Population growth: The population is growing, with the population of Penrith LGA expected to increase by 25 per cent between 2016 and 2041. The population of Penrith LGA is expected to increase by 25 per cent between 2016 and 2041. This is relatively consistent with the percentage of growth expected to be experienced in the Greater Sydney Region, which is predicted to grow by about 34 per cent by 2041. Major growth and development are expected in the Western Sydney region with major projects occurring acr
	◼ Population growth: The population is growing, with the population of Penrith LGA expected to increase by 25 per cent between 2016 and 2041. The population of Penrith LGA is expected to increase by 25 per cent between 2016 and 2041. This is relatively consistent with the percentage of growth expected to be experienced in the Greater Sydney Region, which is predicted to grow by about 34 per cent by 2041. Major growth and development are expected in the Western Sydney region with major projects occurring acr

	◼ Employment: Many people who live in the broader study area are employed in construction, which is consistent with Penrith LGA. This may be associated with the current growth and development within Western Sydney, providing opportunities in the construction industry. 
	◼ Employment: Many people who live in the broader study area are employed in construction, which is consistent with Penrith LGA. This may be associated with the current growth and development within Western Sydney, providing opportunities in the construction industry. 

	◼ Businesses: Business within the broader study area are comprised of home services and trades services, restaurant and food services, and industrial type businesses. Businesses closest to the proposal include Grey Gums Hotel and Bistro, KFC fast food restaurant, Outback Steakhouse, home service and trades businesses within the Homemaker Centre to the west of the proposal on Mulgoa Road. 
	◼ Businesses: Business within the broader study area are comprised of home services and trades services, restaurant and food services, and industrial type businesses. Businesses closest to the proposal include Grey Gums Hotel and Bistro, KFC fast food restaurant, Outback Steakhouse, home service and trades businesses within the Homemaker Centre to the west of the proposal on Mulgoa Road. 

	◼ Vehicle ownership: Most people living in the broader study area own a car. In 2016, vehicle ownership in the broader study area ranged between 1.4 and 2.5 vehicles per dwelling, with only 6.9 per cent of households having no vehicles. Greater Sydney had the highest proportion of dwellings with no vehicles at 11.1 per cent. The high vehicle ownership in the broader study area may be reflective of the needs of the residents within the area, the reliance on private motor vehicles and the lack of public trans
	◼ Vehicle ownership: Most people living in the broader study area own a car. In 2016, vehicle ownership in the broader study area ranged between 1.4 and 2.5 vehicles per dwelling, with only 6.9 per cent of households having no vehicles. Greater Sydney had the highest proportion of dwellings with no vehicles at 11.1 per cent. The high vehicle ownership in the broader study area may be reflective of the needs of the residents within the area, the reliance on private motor vehicles and the lack of public trans


	◼ Social infrastructure: The direct study area provides access to social infrastructure facilities, the closest to the proposal being, Penrith Showgrounds, Jamisontown Uniting Church, Regentville Fire Station, Nepean Animal Hospital, Regentville Public School, and Glenmore Loch. It is likely that people within the broader study area use Mulgoa Road to access social infrastructure facilities in the wider area with most facilities clustered in or around the Penrith CBD. 
	◼ Social infrastructure: The direct study area provides access to social infrastructure facilities, the closest to the proposal being, Penrith Showgrounds, Jamisontown Uniting Church, Regentville Fire Station, Nepean Animal Hospital, Regentville Public School, and Glenmore Loch. It is likely that people within the broader study area use Mulgoa Road to access social infrastructure facilities in the wider area with most facilities clustered in or around the Penrith CBD. 
	◼ Social infrastructure: The direct study area provides access to social infrastructure facilities, the closest to the proposal being, Penrith Showgrounds, Jamisontown Uniting Church, Regentville Fire Station, Nepean Animal Hospital, Regentville Public School, and Glenmore Loch. It is likely that people within the broader study area use Mulgoa Road to access social infrastructure facilities in the wider area with most facilities clustered in or around the Penrith CBD. 

	◼ Public and active transport: There are bus stops located on Mulgoa Road, a shared use path located along the extent of the eastern side of Mulgoa Road and some cyclist shoulder markings located at intersections with Mulgoa Road. Footpaths are located along the western side of Mulgoa Road. 
	◼ Public and active transport: There are bus stops located on Mulgoa Road, a shared use path located along the extent of the eastern side of Mulgoa Road and some cyclist shoulder markings located at intersections with Mulgoa Road. Footpaths are located along the western side of Mulgoa Road. 


	6.2 Population and demography  
	6.2.1 Population 
	In 2016, the broader study area had a population of 61,328 people. Population and demographic information is provided in 
	In 2016, the broader study area had a population of 61,328 people. Population and demographic information is provided in 
	Table 6-1
	Table 6-1

	 and is summarised below. 

	Table 6-1 Population and demography in 2016 
	Indicator 
	Indicator 
	Indicator 
	Indicator 
	Indicator 

	Broader study area 
	Broader study area 

	Penrith LGA 
	Penrith LGA 

	Greater Sydney 
	Greater Sydney 



	TBody
	TR
	Number 
	Number 

	% 
	% 

	Number 
	Number 

	% 
	% 

	Number 
	Number 

	% 
	% 


	Total persons 
	Total persons 
	Total persons 

	61328 
	61328 

	- 
	- 

	196,006 
	196,006 

	- 
	- 

	4,823,991 
	4,823,991 

	- 
	- 


	Proportion of people aged 14 years or younger  
	Proportion of people aged 14 years or younger  
	Proportion of people aged 14 years or younger  

	12,906 
	12,906 

	21% 
	21% 

	41,284 
	41,284 

	21.1% 
	21.1% 

	900,229 
	900,229 

	18.7% 
	18.7% 


	Proportion of people aged 65 years or older 
	Proportion of people aged 65 years or older 
	Proportion of people aged 65 years or older 

	7,757 
	7,757 

	13% 
	13% 

	22,911 
	22,911 

	11.7% 
	11.7% 

	672,561 
	672,561 

	13.9% 
	13.9% 


	Aboriginal and Torres Strait Islander population 
	Aboriginal and Torres Strait Islander population 
	Aboriginal and Torres Strait Islander population 

	1,697 
	1,697 

	3% 
	3% 

	7,741 
	7,741 

	3.9% 
	3.9% 

	70,135 
	70,135 

	1.5% 
	1.5% 


	Overseas born 
	Overseas born 
	Overseas born 

	12,140 
	12,140 

	20% 
	20% 

	42,381 
	42,381 

	21.6% 
	21.6% 

	1,773,483 
	1,773,483 

	36.8% 
	36.8% 


	Language other than English spoken at home 
	Language other than English spoken at home 
	Language other than English spoken at home 

	8,567 
	8,567 

	14% 
	14% 

	33,167 
	33,167 

	16.9% 
	16.9% 

	1,725,912 
	1,725,912 

	35.8% 
	35.8% 


	People with need for assistance  
	People with need for assistance  
	People with need for assistance  

	3,178 
	3,178 

	5.2% 
	5.2% 

	10,152 
	10,152 

	5.2% 
	5.2% 

	236,139 
	236,139 

	4.9% 
	4.9% 




	 
	Following the review of ABS data, the following trends were identified: 
	◼ There was a slightly younger population demographic in the broader study area and the Penrith LGA in comparison to Greater Sydney. This may reflect the current trend of families and younger people moving away from the CBD to large growth areas such as Western Sydney based on housing and living affordability. More information about future growth and development is provided in Section 
	◼ There was a slightly younger population demographic in the broader study area and the Penrith LGA in comparison to Greater Sydney. This may reflect the current trend of families and younger people moving away from the CBD to large growth areas such as Western Sydney based on housing and living affordability. More information about future growth and development is provided in Section 
	◼ There was a slightly younger population demographic in the broader study area and the Penrith LGA in comparison to Greater Sydney. This may reflect the current trend of families and younger people moving away from the CBD to large growth areas such as Western Sydney based on housing and living affordability. More information about future growth and development is provided in Section 
	◼ There was a slightly younger population demographic in the broader study area and the Penrith LGA in comparison to Greater Sydney. This may reflect the current trend of families and younger people moving away from the CBD to large growth areas such as Western Sydney based on housing and living affordability. More information about future growth and development is provided in Section 
	6.3.3
	6.3.3

	. 


	◼ Greater Sydney had the largest proportion of overseas born residents and languages other than English spoken at home, compared to the broader study area and Penrith LGA. This may indicate less cultural diversity in the broader study area and Penrith LGA in comparison to Greater Sydney. This could be attributed to historical settlement patterns over time (Profile id, 2016). 
	◼ Greater Sydney had the largest proportion of overseas born residents and languages other than English spoken at home, compared to the broader study area and Penrith LGA. This may indicate less cultural diversity in the broader study area and Penrith LGA in comparison to Greater Sydney. This could be attributed to historical settlement patterns over time (Profile id, 2016). 

	◼ The proportion of people who require help or assistance with self-care, body movements or communication (‘Core Activity Need for Assistance’), was lowest in Greater Sydney in comparison to the broader study area and Penrith LGA. 
	◼ The proportion of people who require help or assistance with self-care, body movements or communication (‘Core Activity Need for Assistance’), was lowest in Greater Sydney in comparison to the broader study area and Penrith LGA. 


	6.2.2 Population projections 
	The future population projections for the Penrith LGA and Greater Sydney are shown in 
	The future population projections for the Penrith LGA and Greater Sydney are shown in 
	Table 6-2
	Table 6-2

	. The population of Penrith LGA is expected to increase by 167,649 people by 2041 (ABS ASGS, 2019). This is about 83.1 per cent growth between 2016 and 2041. This is substantially higher than the percentage of growth expected to be experienced in the Greater Sydney Region, which is predicted to grow by about 51.5 per cent by 2041.  

	Table 6-2 Population projections for the Penrith LGA and Greater Sydney between 2016 and 2041 
	 
	 
	 
	 
	 

	2016 
	2016 

	2021 
	2021 

	2026 
	2026 

	2031 
	2031 

	2036 
	2036 

	2041 
	2041 

	Total % change 
	Total % change 



	Penrith (C) 
	Penrith (C) 
	Penrith (C) 
	Penrith (C) 

	 201,597  
	 201,597  

	30,289  
	30,289  

	248,577  
	248,577  

	292,019  
	292,019  

	350,906  
	350,906  

	369,246  
	369,246  

	83.1% 
	83.1% 


	Greater Sydney Region 
	Greater Sydney Region 
	Greater Sydney Region 

	4,688,255 
	4,688,255 

	5,252,611 
	5,252,611 

	5,746,821 
	5,746,821 

	6,211,970 
	6,211,970 

	6,661,720 
	6,661,720 

	7,103,091 
	7,103,091 

	51.5% 
	51.5% 




	Source: Population, Household and Implied Dwelling Projections by Greater Sydney Region and Regional NSW (ABS ASGS 2019)  
	6.2.3 Housing 
	Residential dwellings in the broader study area are a mix of single and double storey detached houses, with some areas of medium density town houses as apartments. On either side of the direct study area, properties have direct access from Mulgoa Road. 
	Table 6-3
	Table 6-3
	Table 6-3

	 provides details about housing composition within the broader study area and Penrith LGA in comparison to Greater Sydney.  

	Table 6-3 Housing and households in 2016 
	Indicator 
	Indicator 
	Indicator 
	Indicator 
	Indicator 

	Broader study area 
	Broader study area 

	Penrith LGA 
	Penrith LGA 

	Greater Sydney 
	Greater Sydney 



	TBody
	TR
	Number 
	Number 

	% 
	% 

	Number 
	Number 

	% 
	% 

	Number 
	Number 

	% 
	% 


	Total private dwellings  
	Total private dwellings  
	Total private dwellings  

	22,037 
	22,037 

	- 
	- 

	67,638 
	67,638 

	- 
	- 

	1759927 
	1759927 

	- 
	- 


	Separate house 
	Separate house 
	Separate house 

	15,967 
	15,967 

	72.46% 
	72.46% 

	51,865 
	51,865 

	76.7% 
	76.7% 

	924225 
	924225 

	52.5% 
	52.5% 


	Terrace/flat/other etc. 
	Terrace/flat/other etc. 
	Terrace/flat/other etc. 

	4,684 
	4,684 

	21.26% 
	21.26% 

	11,547 
	11,547 

	17.1% 
	17.1% 

	692,600 
	692,600 

	39.4% 
	39.4% 


	Total households  
	Total households  
	Total households  

	20,728 
	20,728 

	- 
	- 

	63,667 
	63,667 

	- 
	- 

	1623872 
	1623872 

	- 
	- 


	Family households 
	Family households 
	Family households 

	15,774 
	15,774 

	76.10% 
	76.10% 

	49,777 
	49,777 

	78.2% 
	78.2% 

	1195662 
	1195662 

	73.6% 
	73.6% 


	Non-family households 
	Non-family households 
	Non-family households 

	4,951 
	4,951 

	22.47% 
	22.47% 

	13,884 
	13,884 

	21.8% 
	21.8% 

	428213 
	428213 

	26.4% 
	26.4% 


	Households with no vehicles  
	Households with no vehicles  
	Households with no vehicles  

	1,422 
	1,422 

	6.9% 
	6.9% 

	3,869 
	3,869 

	6.1% 
	6.1% 

	179,500 
	179,500 

	11.1% 
	11.1% 


	Same address as 5 years ago as in 2016 
	Same address as 5 years ago as in 2016 
	Same address as 5 years ago as in 2016 

	31513 
	31513 

	55.3% 
	55.3% 

	103,287 
	103,287 

	56.9% 
	56.9% 

	2402160 
	2402160 

	53.2% 
	53.2% 


	Different address 5 years ago as in 2016 
	Different address 5 years ago as in 2016 
	Different address 5 years ago as in 2016 

	22,058 
	22,058 

	38.7% 
	38.7% 

	65,880 
	65,880 

	36.3% 
	36.3% 

	1817909 
	1817909 

	40.3% 
	40.3% 




	 
	In summary:  
	◼ Separate houses represented the highest proportion of dwellings in the Penrith LGA, followed by the broader study area and Greater Sydney. The lower proportion of separate dwellings in Greater Sydney can be attributed to the range of dwelling structures, particularly with more dense areas of dwellings and high density living closer to the CBD and other parts of Sydney. 
	◼ Separate houses represented the highest proportion of dwellings in the Penrith LGA, followed by the broader study area and Greater Sydney. The lower proportion of separate dwellings in Greater Sydney can be attributed to the range of dwelling structures, particularly with more dense areas of dwellings and high density living closer to the CBD and other parts of Sydney. 
	◼ Separate houses represented the highest proportion of dwellings in the Penrith LGA, followed by the broader study area and Greater Sydney. The lower proportion of separate dwellings in Greater Sydney can be attributed to the range of dwelling structures, particularly with more dense areas of dwellings and high density living closer to the CBD and other parts of Sydney. 

	◼ Non-family households represent a single individual or group household. Family households can include couples, couples with children, single parent households, other family households and multi-family households (ABS, 2016a). The higher proportion of people living in family households in the broader study area and the Penrith LGA compared to Greater Sydney may be reflective of the family friendly/attractive amenities within these areas, such as lager residential settlements, schools, recreation areas or u
	◼ Non-family households represent a single individual or group household. Family households can include couples, couples with children, single parent households, other family households and multi-family households (ABS, 2016a). The higher proportion of people living in family households in the broader study area and the Penrith LGA compared to Greater Sydney may be reflective of the family friendly/attractive amenities within these areas, such as lager residential settlements, schools, recreation areas or u

	◼ The broader study area and the Penrith LGA had similar proportions of residents with the same address as five years ago, followed by Greater Sydney. A higher proportion of residents with the same address as five years ago can indicate a strong connection to place or can be associated with a high incidence of family households. 
	◼ The broader study area and the Penrith LGA had similar proportions of residents with the same address as five years ago, followed by Greater Sydney. A higher proportion of residents with the same address as five years ago can indicate a strong connection to place or can be associated with a high incidence of family households. 


	6.2.4 Housing projections  
	Housing projections for the Penrith LGA and Greater Sydney are provided in 
	Housing projections for the Penrith LGA and Greater Sydney are provided in 
	Table 6-4
	Table 6-4

	.  

	The number of households in the Penrith LGA are expected to almost double by 2041, with a total percentage increase of 93.7 per cent. This is substantially high in comparison to dwelling projections in Greater Sydney which are expected to increase by 57.8 per cent. Average people per dwelling is expected to decrease in both Penrith LGA and Greater Sydney by 2041. This may indicate a change in predicted housing affordability across the Penrith LGA and within Greater Sydney.    
	Table 6-4 Household dwelling projections for Penrith LGA and Greater Sydney  
	 
	 
	 
	 
	 

	2016 
	2016 

	2021 
	2021 

	2026 
	2026 

	2031 
	2031 

	2036 
	2036 

	2041 
	2041 

	Total change 
	Total change 

	Total % change 
	Total % change 


	Penrith LGA 
	Penrith LGA 
	Penrith LGA 



	Households 
	Households 
	Households 
	Households 

	69300 
	69300 

	80550 
	80550 

	88000 
	88000 

	104300 
	104300 

	126250 
	126250 

	134250 
	134250 

	64,950 
	64,950 

	93.7% 
	93.7% 


	Average people per dwelling 
	Average people per dwelling 
	Average people per dwelling 

	2.87 
	2.87 

	2.82 
	2.82 

	2.78 
	2.78 

	2.75 
	2.75 

	2.73 
	2.73 

	2.70 
	2.70 

	 
	 


	Greater Sydney 
	Greater Sydney 
	Greater Sydney 


	Households 
	Households 
	Households 

	1,669,774 
	1,669,774 

	1,886,432 
	1,886,432 

	2,080,177 
	2,080,177 

	2,265,645 
	2,265,645 

	2,449,910 
	2,449,910 

	2,635,172 
	2,635,172 

	965,398 
	965,398 

	57.8% 
	57.8% 


	Average people per dwelling  
	Average people per dwelling  
	Average people per dwelling  

	2.76 
	2.76 

	2.73 
	2.73 

	2.71 
	2.71 

	2.69 
	2.69 

	2.66 
	2.66 

	2.63 
	2.63 

	 
	 




	Source: https://www.planning.nsw.gov.au/-/media/Files/DPE/Factsheets-and-faqs/Research-and-demography/Population-projections/2019-Penrith.pdf 
	6.2.5 Socio-economic Indices for Areas 
	The Socio-economic Index for Areas (SEIFA) is used by the ABS to measure aspects of socio-economic advantage and disadvantage across NSW. The index uses a range of variables to develop a score for each area in the index. The 2016 NSW average was 1000.  
	Higher scores indicate greater advantage and a relative lack of disadvantage. A higher score may infer households with higher income and skilled occupations. A lower score may infer less households with low incomes and less skilled occupations. 
	Table 6-5 SEIFA scores in 2016 
	Area  
	Area  
	Area  
	Area  
	Area  

	SEIFA score 
	SEIFA score 



	Mulgoa - Luddenham - Orchard Hills 
	Mulgoa - Luddenham - Orchard Hills 
	Mulgoa - Luddenham - Orchard Hills 
	Mulgoa - Luddenham - Orchard Hills 

	1077 
	1077 


	Glenmore Park – Regentville 
	Glenmore Park – Regentville 
	Glenmore Park – Regentville 

	1066 
	1066 


	Jamisontown - South Penrith 
	Jamisontown - South Penrith 
	Jamisontown - South Penrith 

	983 
	983 


	Penrith 
	Penrith 
	Penrith 

	926 
	926 


	Penrith LGA 
	Penrith LGA 
	Penrith LGA 

	988 
	988 




	 
	Table 6-5
	Table 6-5
	Table 6-5

	 shows that the broader study area SEIFA scores across the broader study area range from 926 to 1077 in 2016. The SEIFA scores indicate that Penrith SA2, Jamisontown – South Penrith SA2 and the Penrith LGA had lower than average economic and social conditions for people and households when compared with NSW. This may indicate that indicate that while there may be lower average incomes, there may also be a lower cost of living.  

	In comparison, Mulgoa – Luddenham – Orchard Hills SA2 and Glenmore Park – Regentville SA2 had higher than average economic and social conditions for people and households when compared to NSW. This may be reflective of high earning employment opportunities, higher costs of living and high accessibility to social infrastructure.   
	6.2.6 Economic profile 
	Unemployment rates were highest in Greater Sydney when compared to unemployment rates in the Penrith City Council LGA, and the broader study area. 
	Table 6-6
	Table 6-6
	Table 6-6

	 provides a summary of the economic profile, with the top employment industries in the broader study area, LGAs and Greater Sydney provided in 
	Table 6-7
	. 

	Table 6-6 Economic profile in 2016 
	 
	 
	 
	 
	 

	Broader study area 
	Broader study area 

	Penrith City LGA 
	Penrith City LGA 

	Greater Sydney 
	Greater Sydney 


	TR
	Number 
	Number 

	% 
	% 

	Number 
	Number 

	% 
	% 

	Number 
	Number 

	% 
	% 



	Labour force 
	Labour force 
	Labour force 
	Labour force 

	32,185 
	32,185 

	- 
	- 

	100,604 
	100,604 

	- 
	- 

	2,418,899 
	2,418,899 

	- 
	- 


	Median weekly household income ($) 
	Median weekly household income ($) 
	Median weekly household income ($) 

	Provided for each SA2 in Appendix A 
	Provided for each SA2 in Appendix A 

	$1,658 
	$1,658 

	- 
	- 

	$1,750 
	$1,750 

	- 
	- 


	Unemployment (total unemployed looking for work) 
	Unemployment (total unemployed looking for work) 
	Unemployment (total unemployed looking for work) 

	1683 
	1683 

	5.2 
	5.2 

	5,743 
	5,743 

	5.7 
	5.7 

	146,187 
	146,187 

	6.0 
	6.0 




	Source: Census of Population and Housing (ABS 2016a) 
	Table 6-7 Top industries of employment in 2016 
	Indicator   
	Indicator   
	Indicator   
	Indicator   
	Indicator   

	Broader study area 
	Broader study area 

	Penrith LGA 
	Penrith LGA 

	Greater Sydney  
	Greater Sydney  


	TR
	Number 
	Number 

	% 
	% 

	Number 
	Number 

	% 
	% 

	Number 
	Number 

	% 
	% 



	Manufacturing 
	Manufacturing 
	Manufacturing 
	Manufacturing 

	367 
	367 

	1.1 
	1.1 

	7,484 
	7,484 

	7.9 
	7.9 

	- 
	- 

	- 
	- 


	Construction 
	Construction 
	Construction 

	3474 
	3474 

	10.8 
	10.8 

	11,045 
	11,045 

	11.6 
	11.6 

	186,332 
	186,332 

	8.2 
	8.2 


	Retail Trade 
	Retail Trade 
	Retail Trade 

	3236 
	3236 

	10.1 
	10.1 

	10,009 
	10,009 

	10.6 
	10.6 

	211,890 
	211,890 

	9.3 
	9.3 


	Transport, Postal and Warehousing 
	Transport, Postal and Warehousing 
	Transport, Postal and Warehousing 

	- 
	- 

	- 
	- 

	- 
	- 

	- 
	- 

	- 
	- 

	- 
	- 


	Professional, Scientific and Technical Services 
	Professional, Scientific and Technical Services 
	Professional, Scientific and Technical Services 

	- 
	- 

	- 
	- 

	- 
	- 

	- 
	- 

	- 
	- 

	9.8 
	9.8 


	Education and Training 
	Education and Training 
	Education and Training 

	359 
	359 

	1.1 
	1.1 

	- 
	- 

	7.2 
	7.2 

	182,770 
	182,770 

	8.0 
	8.0 


	Health Care and Social Assistance 
	Health Care and Social Assistance 
	Health Care and Social Assistance 

	3374 
	3374 

	10.5 
	10.5 

	10,386 
	10,386 

	10.9 
	10.9 

	263,351 
	263,351 

	11.6 
	11.6 




	 
	Employment was comprised of the following categories: manufacturing, construction, retail trade, transport, postal and warehousing, professional, scientific and technical services, education and health care. Construction represented the highest proportion of the work force in the broader study area and the Penrith LGA. This may be associated with the current growth and development within Western Sydney, providing more opportunities and a higher demand for construction related jobs. There was also a high por
	Within the broader study area, Penrith LGA and Greater Sydney there were high proportions of people employed in healthcare and social assistance. It is likely that the high proportion of people employed in healthcare and social assistance may be associated with full implementation of the National Disability Insurance Scheme (NDIS) in 2013 across Australia, as well as the ageing of the population of Australia and increasing demand or child and home-based care services (DESSFB, 2019). There are many aged care
	Businesses and commercial operations 
	Figure 6-1
	Figure 6-1
	Figure 6-1

	 to 
	Figure 6-3
	Figure 6-3

	 and 
	Figure 6-4
	Figure 6-4

	 to 
	Figure 6-12
	Figure 6-12

	 show that there is a mix of businesses located within the direct study area,   including: 

	◼ Light industrial and home services businesses such as, Panther Glass, Highgrove Bathrooms, Bay Gallery Outdoor Furniture Sydney, AMART, Furniture Penrith, Home Heat and BBQ Penrith, Domayne Penrith Furniture Store 
	◼ Light industrial and home services businesses such as, Panther Glass, Highgrove Bathrooms, Bay Gallery Outdoor Furniture Sydney, AMART, Furniture Penrith, Home Heat and BBQ Penrith, Domayne Penrith Furniture Store 
	◼ Light industrial and home services businesses such as, Panther Glass, Highgrove Bathrooms, Bay Gallery Outdoor Furniture Sydney, AMART, Furniture Penrith, Home Heat and BBQ Penrith, Domayne Penrith Furniture Store 

	◼ Food and restaurant businesses such as, Hog’s Breath Penrith, Osso Penrith, McDonalds Penrith, Krispy Kreme Penrith, KFC Penrith, Outback Steakhouse, Guzman and Gomez Mexican Restaurant, Rashays, Hungry Jack’s Penrith, Red Rooster, Grey Gums Bistro and S.A.L.T Café 
	◼ Food and restaurant businesses such as, Hog’s Breath Penrith, Osso Penrith, McDonalds Penrith, Krispy Kreme Penrith, KFC Penrith, Outback Steakhouse, Guzman and Gomez Mexican Restaurant, Rashays, Hungry Jack’s Penrith, Red Rooster, Grey Gums Bistro and S.A.L.T Café 

	◼ Accommodation services such as, Mercure Penrith, Grey Gums Hotel and Quality Inn Penrith  
	◼ Accommodation services such as, Mercure Penrith, Grey Gums Hotel and Quality Inn Penrith  

	◼ Recreational services and businesses such as, Aqua Golf, iFly Down Under, Panthers Penrith Rugby Leagues Club, Penrith Showgrounds, BlueBet Stadium, Drummond Golf Penrith, BCF Penrith,  
	◼ Recreational services and businesses such as, Aqua Golf, iFly Down Under, Panthers Penrith Rugby Leagues Club, Penrith Showgrounds, BlueBet Stadium, Drummond Golf Penrith, BCF Penrith,  


	Within the socio-economic study area and broader study area there are other industrial, retail, recreational, educational and care-based businesses. This includes wholesale, light industrial services, stadiums, home businesses services, medical and tutoring services.  
	The Nepean River (including the Great River Walk) and the Blue Mountains National Park are also located to the west of the broader study area. The Blue Mountains National Park is a world heritage listed park that provides walking tracks, camping areas and scenic outlooks across Sydney. The Nepean River and the National Park are in easy proximity to the Penrith LGA.  
	 
	  
	 
	Figure
	 
	Figure 6-1: Businesses near the proposal - Stage 2 
	Figure 6-2: Businesses near the proposal - Stage 5A 
	Figure
	  
	Figure 6-3: Businesses near the proposal - Stage 5B 
	Figure
	 
	 
	 
	 
	 
	Figure
	Figure 6-4: Nepean Animal Hospital 

	 
	 
	Figure
	Figure 6-5: Drummond Golf 



	 
	 
	 
	 
	Figure
	Figure 6-6: Krispy Kreme Penrith 

	 
	 
	Figure
	Figure 6-7: KFC Penrith 


	 
	 
	 
	Figure
	Figure 6-8: Outback Steakhouse 

	 
	 
	Figure
	Figure 6-9: Mulgoa Road businesses 




	 
	 
	 
	 
	 
	Figure
	Figure 6-10: The Good Guys Penrith 

	 
	 
	Figure
	Figure 6-11: Panthers Stadium 


	 
	 
	 
	Figure
	Figure 6-12: Mulgoa Road businesses after Blaikie Road 

	 
	 




	6.3 Land use  
	6.3.1 Land use and zoning  
	The proposal is located within Orchard Hills, Glenmore Park, Jamisontown and Penrith. The socio-economic study area is situated within a highly developed urban environment, comprised of a mix of land use areas, the proposal includes the following land zones as per the Penrith LEP and shown in Figure 6-5: 
	◼ SP2 – Infrastructure 
	◼ SP2 – Infrastructure 
	◼ SP2 – Infrastructure 

	◼ SP3 – Tourist  
	◼ SP3 – Tourist  

	◼ R1 – General Residential 
	◼ R1 – General Residential 

	◼ R2 – Low Density Residential 
	◼ R2 – Low Density Residential 

	◼ R5 – Large Lot Residential 
	◼ R5 – Large Lot Residential 

	◼ E1 – National Parks and Nature Reserves 
	◼ E1 – National Parks and Nature Reserves 

	◼ E2 – Environmental Conservation 
	◼ E2 – Environmental Conservation 

	◼ RE1 – Public Recreation 
	◼ RE1 – Public Recreation 

	◼ RE2 – Private Recreation 
	◼ RE2 – Private Recreation 

	◼ RU4 – Primary Production Small Lots 
	◼ RU4 – Primary Production Small Lots 

	◼ IN1 – General Industrial 
	◼ IN1 – General Industrial 


	◼ IN2 – Light Industrial  
	◼ IN2 – Light Industrial  
	◼ IN2 – Light Industrial  

	◼ B3 – Commercial Core 
	◼ B3 – Commercial Core 

	◼ B4 – Business Development  
	◼ B4 – Business Development  

	◼ B5 – Enterprise Corridor 
	◼ B5 – Enterprise Corridor 

	◼ W2 – Recreational Waterways 
	◼ W2 – Recreational Waterways 


	Mulgoa Road itself is zoned as SP2 – Infrastructure, as it is an important connection between the Great Western Highway and the M4 Motorway. Mulgoa Road provides access to Mulgoa, Regentville, Glenmore Park, Jamisontown and Penrith and is located within a wide corridor which has footpaths and grassed and vegetated areas along its extent.  
	Along the western side of Mulgoa Road, land use is a mix of large recreational reserves, tourist businesses, large cleared agricultural/rural properties and low-density residential properties. The Nepean River is a W2 Recreational Waterway, while the areas surrounding are as RE1 Public Recreation, E2 Environmental Conservation and SP3 Tourist. This area provides a range of open space and recreational activities including Huntington Reserve, Tench Reserve, Cables Wakke Park and Aqua Park. 
	The eastern side of Mulgoa Road is highly developed with a range of commercial, industrial, recreational and residential activities. Social infrastructure through this area includes the Panthers Stadium, Howell Oval, Fire and Rescue NSW Regentville Fire Station and Regentville Public School. More information about social infrastructure is in Section 
	The eastern side of Mulgoa Road is highly developed with a range of commercial, industrial, recreational and residential activities. Social infrastructure through this area includes the Panthers Stadium, Howell Oval, Fire and Rescue NSW Regentville Fire Station and Regentville Public School. More information about social infrastructure is in Section 
	6.4
	6.4

	. 

	The proposal is in an area of change. Strategic planning and future development in the broader study area would result in various changes to the landscape. The transition of the study area between rural/agricultural land to urban development is evident across the suburbs when travelling west to east toward the Sydney CBD. The diversity of the broader study area is illustrated in the figures below, as the varying land use and landscapes are shown in 
	The proposal is in an area of change. Strategic planning and future development in the broader study area would result in various changes to the landscape. The transition of the study area between rural/agricultural land to urban development is evident across the suburbs when travelling west to east toward the Sydney CBD. The diversity of the broader study area is illustrated in the figures below, as the varying land use and landscapes are shown in 
	Figure 6-13
	Figure 6-13

	 to 
	Figure 6-16
	Figure 6-16

	. 

	 
	 
	 
	 
	 
	Figure
	Figure 6-13: Mulgoa Road - Stage 2 

	 
	 
	Figure
	Figure 6-14: Recreational area adjacent to Mulgoa Road 



	 
	 
	 
	 
	Figure
	Figure 6-15: Surveyors Creek  

	 
	 
	Figure
	Figure 6-16: Vegetation alongside Mulgoa Road 




	 
	Figure
	Figure 6-17: Land use zoning 
	  
	6.3.2 Property 
	The direct study area, socio-economic study area and broader study area is comprised of a range of property types and ownership. This includes Crown land, open spaces, some vegetated areas and low to medium density residential housing. 
	6.3.3 Major projects and development  
	The proposal is in Western Sydney which is an area of transformation and growth. There are a range of projects occurring throughout Western Sydney, with those most closely linked to this proposal discussed in the following section. Potential cumulative impacts associated with these projects are assessed in Chapter 7. 
	Western Sydney Airport  
	The Australian Government is currently constructing the Western Sydney International (Nancy-Bird Walton) Airport. The airport site is in Badgerys Creek, in the Liverpool LGA south of the proposal. Elizabeth Drive forms the northern border of the airport site, which covers an area of around 1,780 hectares (Commonwealth of Australia, 2016). Scheduled to open in 2026, the new airport would be developed in stages, with the first stage of development including a single 3,700 metre runway and aviation support fac
	The primary need for the new airport is to provide additional aviation capacity in Sydney, however the new airport would also provide economic benefits to the growing Western Sydney area. The development of the new airport is expected to act as a driver for growth in investment, infrastructure and employment opportunities in Western Sydney (Commonwealth of Australia, 2016). The airport would provide an estimated 8,730 direct jobs during operations at the airport in the early 2030s and an estimated 61,500 di
	The proposed M12 Motorway is expected to alleviate most of the operational traffic associated with the new airport site, with most of the local road network including Mulgoa Road disconnected from the future motorway.  
	Sydney Metro West Airport project 
	The Sydney Metro – Western Sydney Airport project is a joint initiative between the NSW Government and TfNSW.  
	The new 23-kilometre driverless metro rail will become the transport spine for Greater Western Sydney, connecting communities and travellers with the new Western Sydney International (Nancy-Bird Walton) Airport and the growing region.  
	The city-shaping project, from St Marys through to the new airport and the Western Sydney Aerotropolis, will provide a major economic stimulus for western Sydney, creating more than 14,000 jobs during construction for the NSW and national economies. 
	The Western Sydney Airport line will consist of six proposed metro railway stations, including the St Mary’s Station (eat of the proposal) which will interchange with the existing suburban railway station and connecting customers with the rest of Sydney’s rail system.  
	Western Sydney Employment Area 
	The Western Sydney Employment Area (WSEA) was developed to provide businesses with land for industrial and employment purposes, close to major road transport corridors (DPIE, n.d.a). The WSEA State Environment Planning Policy (SEPP) was released in 2009 by the NSW Government. 
	The WSEA would be located to the east of the proposal and is expected to provide industrial land for future employment opportunities, accommodate a number of construction jobs and ongoing employment opportunities once fully developed. 
	M12 Motorway project 
	Transport propose to construct the M12 Motorway between the M7 Motorway at Cecil Hills and The Northern Road at Luddenham. The new motorway would provide direct access to the Western Sydney Airport and Sydney’s motorway network (Transport, 2019). Construction for the project is expected to commence in early 2022 and be completed before the opening of the new airport. The M12 Motorway would not connect to Mulgoa Road but would pass over Mulgoa Road. Mulgoa Road would connect to Elizabeth Drive to access the 
	Mamre Road Upgrade 
	Mamre Road located to the east of the proposal, is a key transport corridor passing through the Western Sydney Priority Growth Area and providing connections to the Western Sydney Employment Area. The NSW Government has started early planning for a future upgrade of a 10-kilometre section of Mamre Road, between the M4 Motorway and Kerrs Road to support economic and residential growth in the area. 
	Under Stage 1, Transport propose to upgrade about 3.8 kilometres of Mamre Road between the M4 Motorway, St Clair and Erskine Park Road, Erskine Park to a four-lane divided road. The M4 Motorway project is located within the City of Penrith local government area in Sydney, New South Wales. 
	Other projects near the proposal 
	A search the NSW Department of Planning, Industry and Environment Major Projects Register was undertaken on 27 July 2021. The search was inclusive of major projects determined from two years ago (27 January 2019). Other major projects in the broader study area were identified, which included:  
	◼ Education facility developments (Kingswood) 
	◼ Education facility developments (Kingswood) 
	◼ Education facility developments (Kingswood) 

	◼ Hospital and medical facilities (Kingswood) 
	◼ Hospital and medical facilities (Kingswood) 

	◼ Recreational facilities (Jamisontown) 
	◼ Recreational facilities (Jamisontown) 

	◼ Waste collection, treatment and disposal developments (Penrith, North Penrith) 
	◼ Waste collection, treatment and disposal developments (Penrith, North Penrith) 

	◼ New infrastructure development (Penrith, Mulgoa) 
	◼ New infrastructure development (Penrith, Mulgoa) 


	A list of relevant major projects is provided in Appendix D. 
	6.4 Social infrastructure 
	Social infrastructure is spread out across the socio-economic study area, being a peri-urban and urban area. In the broader study area, facilities are clustered around shopping areas and large community facilities. 
	Figure 6-19
	Figure 6-19
	Figure 6-19

	 to 
	Figure 6-24
	Figure 6-24

	 show social infrastructure in the socio-economic study area and broader study area.  An overview map of social infrastructure within and near the socio-economic study area is shown in 
	Figure 6-18
	Figure 6-18

	 and summarised in 
	Table 6-8
	Table 6-8

	.  

	Table 6-8: Social infrastructure in the socio-economic study area 
	Type of facility/ infrastructure  
	Type of facility/ infrastructure  
	Type of facility/ infrastructure  
	Type of facility/ infrastructure  
	Type of facility/ infrastructure  

	Name and description 
	Name and description 

	Facility/infrastructure attributes 
	Facility/infrastructure attributes 



	Parks and reserves 
	Parks and reserves 
	Parks and reserves 
	Parks and reserves 

	Penrith Park, Robinson Park, Clyburn Reserve, Gibbs Street Reserve and Glenmore Loch, Woodriff Gardens 
	Penrith Park, Robinson Park, Clyburn Reserve, Gibbs Street Reserve and Glenmore Loch, Woodriff Gardens 

	Robinson Park is used by Jamisontown Public School.  
	Robinson Park is used by Jamisontown Public School.  
	Nepean District Tennis Association is located north of the proposal adjacent to Woodriff Gardens 


	Educational  
	Educational  
	Educational  

	Regentville Public School 
	Regentville Public School 

	 
	 




	Type of facility/ infrastructure  
	Type of facility/ infrastructure  
	Type of facility/ infrastructure  
	Type of facility/ infrastructure  
	Type of facility/ infrastructure  

	Name and description 
	Name and description 

	Facility/infrastructure attributes 
	Facility/infrastructure attributes 



	Childcare centre 
	Childcare centre 
	Childcare centre 
	Childcare centre 

	Kind4Kids Child Care Penrith, Little Adventurers Early Learning Centre, Kids Academy Regentville, Kids Academy Penrith  
	Kind4Kids Child Care Penrith, Little Adventurers Early Learning Centre, Kids Academy Regentville, Kids Academy Penrith  

	These facilities typically operate between 7:30 am – 5:30 pm 
	These facilities typically operate between 7:30 am – 5:30 pm 


	Community facilities 
	Community facilities 
	Community facilities 

	Penrith YMCA, Penrith City Library, Joan Sutherland Performing Arts Centre, Foriunda Community Centre,  
	Penrith YMCA, Penrith City Library, Joan Sutherland Performing Arts Centre, Foriunda Community Centre,  

	Penrith YMCA operates various activities (for both children and adults) including, gymnastics and fitness classes 
	Penrith YMCA operates various activities (for both children and adults) including, gymnastics and fitness classes 
	Penrith Library hosts a variety of community activities, including book clubs, Knitting and Crochet groups, and workshops 


	Places of worship 
	Places of worship 
	Places of worship 

	Jamisontown Uniting Church, Extended Hand Church, Foothills Vineyard Church, Potters House Church 
	Jamisontown Uniting Church, Extended Hand Church, Foothills Vineyard Church, Potters House Church 

	Normal service times for places of worship are between 8am -11 am on Sunday. These churches are accessible during other times 
	Normal service times for places of worship are between 8am -11 am on Sunday. These churches are accessible during other times 


	Nursing homes and aged care centres 
	Nursing homes and aged care centres 
	Nursing homes and aged care centres 

	SummitCare Penrith, Hardi Aged Care (Mountainview) 
	SummitCare Penrith, Hardi Aged Care (Mountainview) 

	These aged care facilities operate 24/7. 
	These aged care facilities operate 24/7. 
	SummitCare offers specialised dementia care for up to 36 residents  


	Recreational facilities 
	Recreational facilities 
	Recreational facilities 

	Penrith YMCA, Penrith Showgrounds, Bluebet Stadium, Aqua Golf at Panthers, Penrith Showgrounds, Nepean Aquatic Centre, Penrith Indoor Sports and Recreation,  
	Penrith YMCA, Penrith Showgrounds, Bluebet Stadium, Aqua Golf at Panthers, Penrith Showgrounds, Nepean Aquatic Centre, Penrith Indoor Sports and Recreation,  

	Sports clubs use these areas. Penrith Cricket Club are hosted on Howell Oval 
	Sports clubs use these areas. Penrith Cricket Club are hosted on Howell Oval 
	Reserve areas on the western side of Mulgoa Road is used by Panthers Penrith Rugby Leagues Club. 
	Access to Howells Oval and Bluebet Stadium is from Jamison Road, Station Street and Ransley Street. No access is provided along Mulgoa Road. 


	Emergency facilities 
	Emergency facilities 
	Emergency facilities 

	Nepean Animal Hospital, Fire and Rescue NSW – Regentville Fire Station 
	Nepean Animal Hospital, Fire and Rescue NSW – Regentville Fire Station 

	These facilities operate 24/7 
	These facilities operate 24/7 




	 
	Mulgoa Road also provides an important link to social infrastructure facilities in the broader study area, particularly Mulgoa, Glenmore Park, Regentville, Jamisontown, South Penrith, Penrith, and Cranebrook. This includes, Jamisontown Public School, Skate Park, Jamison Park, Jamisontown High School, Tench Reserve, Nepean Hospital, Nepean Rugby Park, Nepean Aquatic Centre and the Blue Mountains National Park. 
	6.4.1 Areas of community interest 
	Within communities, there are areas that hold value and are appreciated by the community. This includes local spaces, gathering areas, roadside memorials and other places that are visited by the community. There are three primary areas of community value that are located within the direct study area (discussed in the following sections).   
	Nepean River 
	The Nepean River is located about 1.3 kilometres west of the proposal. The Nepean River is used for recreational boating, fishing and activities by the community and includes a serene walking track, including a 7km loop named the Great River Walk. Further connection along the river is planned, to eventually traverse 570km, linking the river's mouth at Broken Bay to its headwaters at Lake Bathurst, south of Goulburn. 
	The areas surrounding the river, including foreshore spaces, bridges and overpasses, provide views to the northern and southern extents of the river. Recreational facilities and businesses are located along the extent of the river.  
	Jamisontown Uniting Church 
	The Jamisontown Uniting Church is a key landmark in Jamisontown’s local heritage. The church has served the local community for over 130 years. 
	  
	 
	Figure
	 
	Figure 6-18: Social infrastructure 
	  
	 
	 
	 
	 
	 
	 
	InlineShape

	Figure 6-19: Cottages on Mulgoa Road facing south 

	 
	 
	 
	InlineShape

	Figure 6-20: Cottages on Mulgoa Road facing north 



	 
	 
	 
	 
	Figure
	Figure 6-21: Jamisontown Uniting Church 

	 
	 
	Figure
	Figure 6-22: Jamisontown Uniting Church 


	 
	 
	 
	Figure
	Figure 6-23: Jamisontown Sunday School, date unknown. Source: Penrith City Local History, Penrith Library 

	 
	 
	Figure
	Figure 6-24: Surveyor’s Creek Reserve 




	6.5 Access and connectivity  
	6.5.1 Vehicle ownership and travel patterns 
	Table 6-9
	Table 6-9
	Table 6-9

	 provides a summary of the vehicle ownership. 
	Table 6-10
	Table 6-10

	 provides a list of other transport methods used in the broader study area, Penrith LGA and Greater Sydney. 

	Table 6-9 Vehicle Ownership in 2016 
	Indicator 
	Indicator 
	Indicator 
	Indicator 
	Indicator 

	Broader study area 
	Broader study area 

	Penrith LGA 
	Penrith LGA 

	Greater Sydney  
	Greater Sydney  



	TBody
	TR
	Number 
	Number 

	% 
	% 

	No 
	No 

	% 
	% 

	No 
	No 

	% 
	% 


	Households with no vehicles  
	Households with no vehicles  
	Households with no vehicles  

	1422 
	1422 

	6.9 
	6.9 

	3,869 
	3,869 

	6.1% 
	6.1% 

	179,500 
	179,500 

	11.1% 
	11.1% 


	Average motor vehicles per dwelling 
	Average motor vehicles per dwelling 
	Average motor vehicles per dwelling 

	Provided for each SA2 in Appendix A 
	Provided for each SA2 in Appendix A 

	2 
	2 

	- 
	- 

	1.7 
	1.7 

	- 
	- 




	 
	Table 6-10 Travel to work data for the broader study area, Penrith LGA and Greater Sydney in 2016  
	Indicator 
	Indicator 
	Indicator 
	Indicator 
	Indicator 

	Broader study area 
	Broader study area 

	Penrith LGA 
	Penrith LGA 

	Greater Sydney  
	Greater Sydney  



	TBody
	TR
	Number 
	Number 

	% 
	% 

	No 
	No 

	% 
	% 

	No 
	No 

	% 
	% 


	Travel to work by car (as driver - one method) 
	Travel to work by car (as driver - one method) 
	Travel to work by car (as driver - one method) 

	20313 
	20313 

	66.6% 
	66.6% 

	63,086 
	63,086 

	66.5% 
	66.5% 

	1197269 
	1197269 

	52.7% 
	52.7% 


	Travel to work by train (one method) 
	Travel to work by train (one method) 
	Travel to work by train (one method) 

	1537 
	1537 

	5.0% 
	5.0% 

	5,354 
	5,354 

	5.6% 
	5.6% 

	247051 
	247051 

	10.9% 
	10.9% 


	Travel to work by bus (one method) 
	Travel to work by bus (one method) 
	Travel to work by bus (one method) 

	236 
	236 

	0.8% 
	0.8% 

	770 
	770 

	0.8% 
	0.8% 

	125503 
	125503 

	5.5% 
	5.5% 


	Travel to work by ferry (one method) 
	Travel to work by ferry (one method) 
	Travel to work by ferry (one method) 

	3 
	3 

	0.01% 
	0.01% 

	12 
	12 

	0.0% 
	0.0% 

	7467 
	7467 

	0.3% 
	0.3% 


	Travel to work by tram (one method) 
	Travel to work by tram (one method) 
	Travel to work by tram (one method) 

	0 
	0 

	0.0% 
	0.0% 

	12 
	12 

	0.0% 
	0.0% 

	2617 
	2617 

	0.1% 
	0.1% 


	Travel to work by car (as passenger - one method) 
	Travel to work by car (as passenger - one method) 
	Travel to work by car (as passenger - one method) 

	1394 
	1394 

	4.6% 
	4.6% 

	4,666 
	4,666 

	4.9% 
	4.9% 

	89273 
	89273 

	3.9% 
	3.9% 


	Travel to work by taxi (one method) 
	Travel to work by taxi (one method) 
	Travel to work by taxi (one method) 

	29 
	29 

	0.1% 
	0.1% 

	96 
	96 

	0.1% 
	0.1% 

	5301 
	5301 

	0.2% 
	0.2% 


	Travel to work by truck (one method) 
	Travel to work by truck (one method) 
	Travel to work by truck (one method) 

	477 
	477 

	1.6% 
	1.6% 

	1,721 
	1,721 

	1.8% 
	1.8% 

	19540 
	19540 

	0.9% 
	0.9% 


	Travel to work by Motorbike/scooter (one method) 
	Travel to work by Motorbike/scooter (one method) 
	Travel to work by Motorbike/scooter (one method) 

	116 
	116 

	0.4% 
	0.4% 

	434 
	434 

	0.5% 
	0.5% 

	14890 
	14890 

	0.7% 
	0.7% 


	Travel to work by bicycle (one method) 
	Travel to work by bicycle (one method) 
	Travel to work by bicycle (one method) 

	73 
	73 

	0.2% 
	0.2% 

	185 
	185 

	0.2% 
	0.2% 

	16471 
	16471 

	0.7% 
	0.7% 


	Other (one method) 
	Other (one method) 
	Other (one method) 

	126 
	126 

	0.4% 
	0.4% 

	369 
	369 

	0.4% 
	0.4% 

	11778 
	11778 

	0.5% 
	0.5% 


	Travel to work by walking only (one method) 
	Travel to work by walking only (one method) 
	Travel to work by walking only (one method) 

	565 
	565 

	1.9% 
	1.9% 

	1,307 
	1,307 

	1.4% 
	1.4% 

	91577 
	91577 

	4.0% 
	4.0% 


	Worked at home 
	Worked at home 
	Worked at home 

	1000 
	1000 

	3.3% 
	3.3% 

	2,888 
	2,888 

	3.0% 
	3.0% 

	98906 
	98906 

	4.4% 
	4.4% 




	 
	The following trends were identified from the review of ABS data: 
	◼ The broader study area and Penrith LGA had similar portions of households with no vehicles. Both areas had a lower proportion of households without vehicles in Greater Sydney. The high vehicle ownership may indicate a stronger reliance on private vehicle use within the broader study area and Penrith LGA. It may also reflect a lack of public transport options in these areas in comparison to Greater Sydney.  
	◼ The broader study area and Penrith LGA had similar portions of households with no vehicles. Both areas had a lower proportion of households without vehicles in Greater Sydney. The high vehicle ownership may indicate a stronger reliance on private vehicle use within the broader study area and Penrith LGA. It may also reflect a lack of public transport options in these areas in comparison to Greater Sydney.  
	◼ The broader study area and Penrith LGA had similar portions of households with no vehicles. Both areas had a lower proportion of households without vehicles in Greater Sydney. The high vehicle ownership may indicate a stronger reliance on private vehicle use within the broader study area and Penrith LGA. It may also reflect a lack of public transport options in these areas in comparison to Greater Sydney.  

	◼ Average motor vehicles per dwelling was between 1.4 and 2.5 within the broader study area, compared to two vehicles in the Penrith LGA and 1.7 vehicles in Greater Sydney.  
	◼ Average motor vehicles per dwelling was between 1.4 and 2.5 within the broader study area, compared to two vehicles in the Penrith LGA and 1.7 vehicles in Greater Sydney.  

	◼ The high average of cars per dwelling in all three areas (broader study area, Penrith LGA and Greater Sydney) can be linked to the mode of transport used to travel to work. The preferred method of travel to work in the broader study area, Penrith LGA and Greater Sydney was travel to work by car as driver. The broader study area had the highest portion of residents travelling to work by car as driver overall. 
	◼ The high average of cars per dwelling in all three areas (broader study area, Penrith LGA and Greater Sydney) can be linked to the mode of transport used to travel to work. The preferred method of travel to work in the broader study area, Penrith LGA and Greater Sydney was travel to work by car as driver. The broader study area had the highest portion of residents travelling to work by car as driver overall. 

	◼ Travel to work by car as a passenger was the second highest mode of transport used by the broader study area. This may also be attributed to the lack of public transport and reliance on private vehicle use. Travel to work by train was the second most used method of travel to work in Penrith and Greater Sydney. This is likely to be an indication of the access to train stations that residents in these areas. 
	◼ Travel to work by car as a passenger was the second highest mode of transport used by the broader study area. This may also be attributed to the lack of public transport and reliance on private vehicle use. Travel to work by train was the second most used method of travel to work in Penrith and Greater Sydney. This is likely to be an indication of the access to train stations that residents in these areas. 


	6.5.2 Road network 
	Table 6-11
	Table 6-11
	Table 6-11

	 provides an overview of the roads within the proposal area and some which are shown from Figure 6-21 and Figure 6-29. Main roads within the proposal area include Mulgoa Road, the M4 Motorway, Jamison Road, Blaikie Road, Union Road and Glenmore Parkway. 

	As per the Schedule of Classified Roads and Unclassified Regional Roads, different sections of Mulgoa Road are classified as State and Regional roads.  
	Table 6-11 Overview of the road network within the proposal area 
	Road name 
	Road name 
	Road name 
	Road name 
	Road name 

	Description 
	Description 



	Mulgoa Road 
	Mulgoa Road 
	Mulgoa Road 
	Mulgoa Road 

	Mulgoa Road is predominantly a six-lane road (three lanes each way) with intersections along its extent. Importantly, Mulgoa Road intersects with the Great Western Highway and the M4 Motorway. The road is a 60 kilometre/hour road through the proposal area. Bus stops are located along Mulgoa Road, parking in the proposal are is provided for on adjacent streets coming off Mulgoa Road. A shared use path runs the length of the proposal area, on the eastern side of Mulgoa Road. 
	Mulgoa Road is predominantly a six-lane road (three lanes each way) with intersections along its extent. Importantly, Mulgoa Road intersects with the Great Western Highway and the M4 Motorway. The road is a 60 kilometre/hour road through the proposal area. Bus stops are located along Mulgoa Road, parking in the proposal are is provided for on adjacent streets coming off Mulgoa Road. A shared use path runs the length of the proposal area, on the eastern side of Mulgoa Road. 


	Glenmore Parkway 
	Glenmore Parkway 
	Glenmore Parkway 

	Glenmore Parkway is a four-lane road (two lanes in each direction) that connects Mulgoa Road with the suburb of Glenmore Park. Glenmore Parkway has a vegetated median and grassed/vegetated berm, with a footpath running along the southbound side of the road. Roundabouts along the road provide access to recreational areas, school zones and residential streets. 
	Glenmore Parkway is a four-lane road (two lanes in each direction) that connects Mulgoa Road with the suburb of Glenmore Park. Glenmore Parkway has a vegetated median and grassed/vegetated berm, with a footpath running along the southbound side of the road. Roundabouts along the road provide access to recreational areas, school zones and residential streets. 
	Glenmore Park is accessible from Mulgoa Road via a roundabout in the southern section of the direct study area. 


	Jamison Road 
	Jamison Road 
	Jamison Road 

	Jamison Road is predominantly a four-lane road (two lanes in each direction). Where Jamison Road approaches Mulgoa Road, the road widens to four lanes on the westbound side and remains two lanes on the eastbound side. Jamison Road has vegetated berms and footpaths running along its extent in each direction, and provides access to commercial, recreational and residential areas. Jamison Road provides access to the Nepean Hospital via connecting roads. 
	Jamison Road is predominantly a four-lane road (two lanes in each direction). Where Jamison Road approaches Mulgoa Road, the road widens to four lanes on the westbound side and remains two lanes on the eastbound side. Jamison Road has vegetated berms and footpaths running along its extent in each direction, and provides access to commercial, recreational and residential areas. Jamison Road provides access to the Nepean Hospital via connecting roads. 


	Blaikie Road 
	Blaikie Road 
	Blaikie Road 

	Blaikie Road is a two-lane road (one lane in each direction) that offers and alternative connection from Jamison Road and Mulgoa Road. Some sections of the road (where the surrounding land use is mostly rural) do not have road markings.  
	Blaikie Road is a two-lane road (one lane in each direction) that offers and alternative connection from Jamison Road and Mulgoa Road. Some sections of the road (where the surrounding land use is mostly rural) do not have road markings.  
	Blaikie Road also offers access to the Penrith Homemaker Centre.  


	Union Road 
	Union Road 
	Union Road 

	Union Road is a two-lane road (one lane in each direction) that connects Mulgoa Road to eastern Penrith and Kingswood. Union Road has vegetated berms and footpaths running along its extent in each direction and provides access to residential areas. 
	Union Road is a two-lane road (one lane in each direction) that connects Mulgoa Road to eastern Penrith and Kingswood. Union Road has vegetated berms and footpaths running along its extent in each direction and provides access to residential areas. 




	 
	More information about the local road network is discussed further in the Mulgoa Road Upgrades - Traffic and Transport Assessment (SMEC, 2021). 
	 
	 
	 
	 
	 
	Figure
	Figure 6-25: Mulgoa Road - Stage 2 

	 
	 
	Figure
	Figure 6-26: Factory Road intersection with Mulgoa Road prior to M4 Motorway 




	 
	 
	 
	 
	 
	Figure
	Figure 6-27: Mulgoa Road near Glenmore Parkway roundabout 

	 
	 
	Figure
	Figure 6-28: Mulgoa Road facing north 


	 
	 
	 
	Figure
	Figure 6-29: Mulgoa Road/Jamison Road intersection 

	 
	 
	Figure
	Figure 6-30: Mulgoa Road approaching Surveyors Creek 


	 
	 
	 
	Figure
	Figure 6-31: Mulgoa Road 

	 
	 
	Figure
	Figure 6-32: Mulgoa Road facing south 




	 
	 
	 
	 
	 
	Figure
	Figure 6-33: Mulgoa Road 

	 
	 




	6.5.3 Public transport  
	Buses 
	Bus stops are located throughout the direct study area. Bus stops on Mulgoa Road are a mix of sheltered with seating and unsheltered, with some bus stops located on grassed roadside areas.  
	Buses operating along Mulgoa Road consist of bus routes 688, 689, 690, 690P which operate north of, and along Jamison Road. These services travel from Great Western Highway, connecting to Penrith Station transport interchange. Bus routes 781, 795, 797, 799 which operate on Mulgoa Road, south of Jamison Road connecting through to the suburb of Regentville.  
	Other bus routes service the socio-economic study area surrounding the proposal linking Penrith, Jamisontown, Glenmore Park, South Penrith and Regentville with surrounding areas suburbs.  
	School bus services for local schools such as Regentville Public School, Jamisontown Public School and Jamisontown High School use these local services as well as local services12.  
	1 https://www.busways.com.au/sites/default/files/school_timetables/Regentville_Public_School.pdf  
	1 https://www.busways.com.au/sites/default/files/school_timetables/Regentville_Public_School.pdf  
	2 https://www.busways.com.au/sites/default/files/school_timetables/Jamison_High_School.pdf 

	 
	 
	 
	 
	 
	Figure
	Figure 6-34: Bus stop on Mulgoa Road before Blaikie Road  

	 
	 
	Figure
	Figure 6-35: Bus stop on Mulgoa Road before Batt Street 




	 
	Figure
	Figure 6-36: Bus 797 servicing Mulgoa Road  
	6.5.4 Train 
	Penrith Station is about 600 meters north east of the direct study area. Penrith Station is a major transport hub, servicing the North Shore, Northern and Western Lines as well as the Blue Mountains and Western NSW lines. Multiple bus services depart from Penrith Station. There are car parks to the north and south of the station as well as a taxi stand, kiss and ride and bike locker. The Penrith Station connects to Westfield Penrith and TAFE NSW Western Sydney Institute.  
	6.5.5 Freight  
	Mulgoa Road is an important freight route for Western Sydney and Greater Sydney given its connections between the Greater Western Highway and the M4 Motorway, through to the Western Sydney Airport. Freight industry within Sydney accounts for $66 million of the Australian economy and provides an essential service to communities and businesses across NSW3. 
	3 https://www.transport.nsw.gov.au/corridors/wsfl 
	3 https://www.transport.nsw.gov.au/corridors/wsfl 

	Mulgoa Road provides access to vehicle dealerships, equipment hire centres, industrial areas, services stations, bulky goods retailers and sporting facilities located along its extent, and within the surrounding Penrith CBD. These businesses comprise warehouses, workshops, and big box retail spaces with large vehicle access.  
	As stated on the Transport Combined Higher Mass Limits (HML) and Restricted Access Vehicle (RAV) Map both Mulgoa Road and Jamison Road (east) are routes that support B-double heavy vehicles between 19 metres to 25/26 metres.  
	While not directly connected to the proposed Western Sydney Freight Line, Mulgoa Road provides an additional connection to the Penrith CBD and Western Sydney Aerotropolis.  
	6.5.6 Walking and cycling  
	The direct study area consists of a shared use pathway that runs along the eastern side of Mulgoa Road and a footpath along the western side of Mulgoa Road. The shared use path provides a north-south connection and is located directly adjacent to Mulgoa Road separated by a vegetated berm. The shared use path is continuous throughout the direct study area except for a small section where cyclists are required to use on road facilities between Huron Place and Hatchinson Crescent. This shared use pathway is a 
	In some areas of the direct study area, on road cycling facilities (including marking) are provided.  
	The cycle paths within the direct study area vary in difficulty from and Low Difficulty to Hard Difficulty. The Roads and Maritime Cycleway Finder (Transport, 2021) classifies the on-road sections of Mulgoa Road as ‘Hard Difficulty’ for cycling and ‘off road’ in relation to the shared use path along the eastern side of the corridor. The existing on-road cycling rating on Mulgoa Road (Hard Difficulty) may be due to large quantities of vehicles and intersections along Mulgoa Road, affecting safety for cyclist
	  
	Figure
	Figure 6-37 :Cycleway Finder in the proposal area (source: Roads and Maritime Services Cycleway Finder, 2020 
	Figure 6-37 :Cycleway Finder in the proposal area (source: Roads and Maritime Services Cycleway Finder, 2020 
	https://www.rms.nsw.gov.au/maps/cycleway_finder
	https://www.rms.nsw.gov.au/maps/cycleway_finder

	)  

	 
	 
	 
	 
	 
	 
	Figure
	Figure 6-38: On-road cycling facility 

	 
	 
	Figure
	Figure 6-39: Shared use path east of Mulgoa Road 



	 
	 
	 
	 
	Figure
	Figure 6-40: Shared use path east of Mulgoa Road 

	 
	 
	Figure
	Figure 6-41: Shared use path east of Mulgoa Road 


	 
	 
	 
	Figure
	Figure 6-42: Shared use path east of Mulgoa Road near Glenmore Parkway 

	 
	 




	 
	6.6 Community values 
	Understanding the values of a community provides context and insight into how the community may perceive impacts of the proposal. Community values often relate to amenity, social cohesion, social wellbeing and can be associated with social infrastructure.  
	As stated in Appendix A, the CSP provides a planning framework for Penrith, outlining the following seven outcomes:  
	◼ Work close to home: Helping our community find a local job that suits them 
	◼ Work close to home: Helping our community find a local job that suits them 
	◼ Work close to home: Helping our community find a local job that suits them 

	◼ Plan for our future growth: Making sure that services and infrastructure keep up as Penrith grows 
	◼ Plan for our future growth: Making sure that services and infrastructure keep up as Penrith grows 

	◼ Getting around our city:  Making sure we can get from place to place safely and easily, whether we drive, walk, cycle or ride the train or bus. 
	◼ Getting around our city:  Making sure we can get from place to place safely and easily, whether we drive, walk, cycle or ride the train or bus. 

	◼ Safe, vibrant places: Making sure our public spaces are safe, pleasant places to be 
	◼ Safe, vibrant places: Making sure our public spaces are safe, pleasant places to be 

	◼ Our environment: Protecting our air and water quality, and our natural areas 
	◼ Our environment: Protecting our air and water quality, and our natural areas 

	◼ Health and community spirit: Supporting the physical and mental health of our community. 
	◼ Health and community spirit: Supporting the physical and mental health of our community. 

	◼ Our Council: Putting our values into action: We are accountable. We show respect. We encourage innovation. 
	◼ Our Council: Putting our values into action: We are accountable. We show respect. We encourage innovation. 


	The needs and outcomes of the community are often a reflection of what they value most. The themes identified in the CSP are what contributes to quality of life within the Penrith LGA. As stated in the CSP, the community is made up of individuals, businesses, and government agencies that contribute to future outcomes for Penrith; therefore, working collaboratively to deliver the outcomes of the CSP is paramount (Penrith City Council, 2017).  
	The Penrith Community Panel4 established in 2015, further identifies community concerns and priorities, including the provision for higher density housing, public transport facilities and people friendly town centres.  
	4 
	4 
	4 
	https://www.yoursaypenrith.com.au/project/community-panel
	https://www.yoursaypenrith.com.au/project/community-panel

	 
	 


	As identified within the CSP and community feedback, the creation of vibrant places is a priority for the surrounding community. This includes the protection of local heritage. The terraced Workman’s Cottages on Mulgoa Road provide historic interest for the citizens of Jamisontown and Penrith. The façade provided by the cottages is an important aspect of the Mulgoa Road streetscape.   
	 
	7 Impact assessment 
	7.1 Construction  
	7.1.1 Property acquisition and adjustments 
	The proposal would likely require temporary lease and/or acquisition of 76 properties, involving: 
	◼ 23 properties fully acquired 
	◼ 23 properties fully acquired 
	◼ 23 properties fully acquired 

	◼ 3 properties partially acquired 
	◼ 3 properties partially acquired 

	◼ 18 properties temporarily leased 
	◼ 18 properties temporarily leased 


	Property leasing, acquisition and adjustment requirements are shown in 
	Property leasing, acquisition and adjustment requirements are shown in 
	Figure 7-1
	Figure 7-1

	 to 
	Figure 7-3
	Figure 7-3

	 and a list of properties is in Appendix C. These acquisition numbers relate to each lot and DP, however some properties cross multiple lots and therefore it does not reflect the number of owners impacted. These areas are approximate only and may change during the design refinement phase of the proposal. Some lots would be subject to both lease and acquisition depending on timing and requirements of the construction stages. The anticipated area of acquisition required for the proposal is around 6.9 hectares

	Acquisitions would comprise entire properties and strips of land to facilitate the proposed road corridor widening, intersection adjustments, ancillary facilities and associated permanent project features, such as the reinstated shared pathway. Most of these acquisitions would affect private land, but some Council owned land would also be affected.   
	All property acquisition would be carried out in accordance with the Land Acquisition (Just Terms Compensation) Act 1991, Land Acquisition Reform 2016 process.  
	Transport would consult with landowners and businesses prior to the commencement of construction to establish necessary arrangements for acquisition, leasing and access. The extent of property acquisition would be refined during detailed design in consultation with relevant property owners. 
	Figure 7-1
	Figure 7-1
	Figure 7-1

	 to 
	Figure 7-3
	Figure 7-3

	 provide a summary of property acquisition required for the proposal. 

	Design 
	The broader study area has a high proportion of people with the same address as five years ago in 2016 which suggests a strong connection to place. About 22 residential properties would be fully acquired for the proposal. Impacts of property acquisition can include stress, anxiety and loss of social networks. These impacts occur when residents are required to relocate, with some property owners and tenants being more vulnerable to the impacts of moving than others. This includes people with the need for ass
	Most acquisitions required for the proposal would be partial acquisitions or adjustments to properties (including new fencing and driveway access), for the road surface and associated permanent features such as noise walls. Acquisition would consist of a strip acquisition of properties to the east of Mulgoa Road. To the west of Mulgoa Road, property adjustments are mostly required.  These areas are approximate only and may change during the design refinement phase of the proposal. As most of the residences 
	These partial acquisitions are a mix of private, local government and Crown owned land, most of which currently comprise the vegetated areas and grassed areas that surround the road corridor. Crown land to be acquired for the proposal is located either side of Mulgoa Road. A search of the Register of Native Title 
	Claims, as well as the National Native Title Register was undertaken on 24 August 2021, and no part of the proposal has been identified as falling within a Native Title Claim. 
	These areas would be acquired under the requirements of the Crown Lands Management Act 2016. Council owned and managed, land will be leased and/or acquired in accordance with the Local Government Act 1993. Any potential impacts to community land will require consultation with the community and agreement from elected council members. Transport will continue to consult with Penrith City Council regarding council owned land and assets.  
	As shown in 
	As shown in 
	Figure 7-1
	Figure 7-1

	, a number of businesses are proposed to have land partially acquired or have property boundaries / driveway accesses adjusted as part of the proposal. The acquisition of land in these areas is not expected to impact the operation of any businesses within the direct study area, due to the existing setback of most businesses from Mulgoa Road. Partial acquisitions may reduce the setback of some businesses from the road (7-Eleven Penrith, JTECH Services and Installations), or may encroach on parking areas (suc

	Located in an area of change and development, residents and businesses in the direct study area that are impacted by property acquisition may also be more sensitive to the impacts of property acquisition, due to the transforming nature of the area around them.  
	Ancillary facilities 
	Additionally, areas within the direct study area would be leased by Transport during construction. The use of these areas would be limited to the construction phase of the proposal. The proposal would require leasing arrangements in some sections along the western side of Mulgoa Road, a reserve north of Glenmore Loch, 111 Mulgoa Road, Penrith Park/Howell Oval and on the western side of Mulgoa Road prior to Union Road.  
	Leased areas required for the proposal include land for construction access and ancillary facilities. These properties would be temporarily used during the construction of the proposal.  
	Significance of property acquisition and adjustment impacts: The sensitivity of land occupiers, owners and businesses within the socio-economic study area is moderate, due to the changing nature of Penrith and Western Sydney. The magnitude of both the temporary and permanent changes during construction would be moderate, due to the number of full acquisitions and potential disruption to businesses due to driveway and property adjustments, resulting in the significance of the impact being moderate. 
	 
	Figure 7-1: Proposed property acquisition 
	Figure
	Figure 7-2: Proposed property acquisition - Stage 5A 
	Figure
	 
	  
	Figure 7-3: Proposed property acquisition - Stage 5B 
	Figure
	  
	7.1.2 Land use  
	During construction, the Mulga Road corridor (SP2 – Infrastructure) within the direct study area would be impacted by construction activities such as such as pavement work, earthworks, utility work and the movement of construction plant and equipment. The change in land use within and surrounding the road corridor may impact motorists and active transport movements (discussed further in Section 7.2.3).  
	Temporary land use changes during construction would include: 
	◼ Ancillary sites 1 and 3 are in existing RE1 – Public recreation zoned area. Site 1 is in within green space between Glenmore Parkway and Schoolhouse Road, occupying a cleared section of land adjacent to Glenmore Parkway, the ancillary site would occupy only a small part of this larger green recreational area. Site 3 is located on cleared land to the north and asphalt car parking areas to the south.  
	◼ Ancillary sites 1 and 3 are in existing RE1 – Public recreation zoned area. Site 1 is in within green space between Glenmore Parkway and Schoolhouse Road, occupying a cleared section of land adjacent to Glenmore Parkway, the ancillary site would occupy only a small part of this larger green recreational area. Site 3 is located on cleared land to the north and asphalt car parking areas to the south.  
	◼ Ancillary sites 1 and 3 are in existing RE1 – Public recreation zoned area. Site 1 is in within green space between Glenmore Parkway and Schoolhouse Road, occupying a cleared section of land adjacent to Glenmore Parkway, the ancillary site would occupy only a small part of this larger green recreational area. Site 3 is located on cleared land to the north and asphalt car parking areas to the south.  


	These areas would be temporarily used during early works and construction and would be restored to their previous use upon completion of construction. 
	Proposed ancillary facility sites 2 and 4, are already being used as construction ancillary sites by Transport for the upgrade of adjacent stages of Mulgoa Road. Therefore, there would be no changes proposed to their current use as a result of the proposal.  
	Significance of land use impacts: The sensitivity of land occupiers, owners and the broader study area to changes in land use is low. This is due to the existing land use within the proposed ancillary sites.  The magnitude of the changes would be low resulting in the significance of the impact being low.  
	7.1.3 Access and connectivity 
	Road network and changes to traffic 
	The proposal would result in temporary changes to travel times in the direct study area and socio-economic study area. Minor changes may also be experienced in the broader study area.  
	The construction of the proposal would be staged by using alternate traffic arrangements that would facilitate one lane of traffic in each direction to allow Mulgoa Road to remain operational throughout construction. This may result in increased traffic on the surrounding road network including local streets as road users seek to avoid construction areas, affecting traffic flow and result in some minor increased travel times. The use of detours may result in decreased accessibility and efficiency on the roa
	Alternate traffic routes would be required at the intersections of Schoolhouse Road and Glenmore Parkway during certain construction stages. This would impact the efficiency of travel for people wanting access via these intersections and may increase the use of local roads by traffic, reducing efficiency of the local road network, and may cause frustration and confusion for residents. As construction would be staged, impacts would be relatively short in duration and limited to certain sections of Mulgoa Roa
	Haulage routes describe the roads that the construction traffic and delivery vehicles would use to enter and leave the direct study area. Construction vehicles would use the M4 Motorway for Mulgoa Road stage 2 works. Stage 5A and 5B work would use the M4 Motorway and the Great Western Highway (as these roads are approved for heavy vehicles (including B-doubles)) and minimise the use of local roads. Use of local roads by construction vehicles as haulage routes would be avoided where possible, to minimise imp
	Changes along Mulgoa Road and adjoining roads during construction, including restrictions, traffic signals, and new connections may impact residents, businesses and those travelling through the socio-economic study area. Residents may feel stressed or anxious in response to consistent changes to the network. It may also result in other residences feeling annoyed/concerned in response to amenity impacts in surrounding residential streets, in regard to noise, traffic and visual impacts associated with more tr
	As construction would be staged, impacts would be relatively short in duration and limited to certain sections of Mulgoa Road at one time. The use of detours and alternate traffic arrangements would be temporary and limited to out of peak traffic periods where possible, such as during the night. 
	Property access 
	The proposal would result in some temporary changes to access within and surrounding the direct study area. Property access would be maintained during construction (unless otherwise agreed with the property owner/occupier) through management of existing accesses or provision of alternate access routes where feasible. Most of the properties that front onto Mulgoa Road, park private vehicles within their driveways and turn within their properties to exit back onto Mulgoa Road. Construction of the widened road
	Changes in access from the ease and convenience of uninterrupted access prior to construction, to potentially altered and delayed access to properties may cause frustration to some residents, particularly those whose properties front onto Mulgoa Road.  
	Access to most social infrastructure facilities and businesses within the direct study area would be maintained during construction. Some accesses such as at the Nepean Animal Hospital may be affected by minor adjustments to driveways however these impacts are expected to be low.  
	As mentioned in Chapter 6.6, the residents in the direct study area, socio-economic study area and broader study area rely on private vehicles to get to work and schools Impacts to access and the local road network during construction may limit/change the way people move around, impacting amenity and quality of service through the direct study area. This may also be impacted due to alternate traffic arrangements on Mulgoa Road during construction such as the temporary closure of some lanes and presence of c
	Freight and commercial movements 
	Construction may impact business operations through temporary alternate traffic arrangements and construction traffic on Mulgoa Road. This includes businesses either side of Mulgoa Road between Blaikie Road and Jamison Road. 
	Some businesses may be operational over 24-hour periods, or outside of peak periods, therefore road closures during these periods may impact business movements and customer access. This includes the BP Mulgoa Road, 7 Eleven Penrith, Adonis Athletics 24:7, Shell Penrith, 7-Eleven Regentville and McDonalds Penrith which are open 24-hours a day.  
	Mulgoa Road is a key freight route, providing connection to the Great Western Highway, M4 Motorway and Western Sydney Airport. The Great Western Highway and M4 Motorway have been identified as two of Greater Sydney’s key freight corridors within the Freight and Ports Plan. As a result, keeping traffic operating efficiently along Mulgoa Road is not only important to surrounding businesses and industry within Western Sydney, but Greater Sydney as a whole. Potential traffic delays along Mulgoa Road during cont
	Emergency services 
	Access along Mulgoa Road would be maintained for emergency vehicles. Access to the Regentville Fire Station on Jeanette Street, Regentville would also be maintained, where work is required at the Mulgoa Road/Jeanette Street intersection, alternative access for emergency vehicles would be provided via School House Road, with at least one of these accesses open to emergency vehicles at all times.  
	Some delays may be experienced due to contraflow traffic arrangements.  
	Public transport and school bus routes 
	Mulgoa is a key public transport route through the direct study area. Public transport routes and access are anticipated to be maintained during construction. Temporary delays may be experienced during construction in the direct study area however impacts are expected to be minimal.  
	Access to bus stops along Mulgoa Road would be maintained during construction. Bus stops may be slightly adjusted to accommodate traffic barriers however this is expected to be minimal. Adjustments and movements around traffic barriers and construction zones may make accessing these areas more difficult for the elderly or less mobile public transport users. 
	Walking and cycling 
	Mulgoa Road currently provides a shared user pathway along its eastern extent through the direct study area. A pedestrian footpath is provided on the western side of Mulgoa Road.  During construction, the pedestrian footpath and shared user pathway would be altered to accommodate construction activities, including widening and permanent accessories such as noise walls. Access for pedestrians and cyclists would be mostly maintained through the direct study area, however these facilities may be combined into 
	Cycling access along Mulgoa Road between Blaikie Road and Preston Street, would be maintained during early construction prior to the opening of the new section of shared use path in this area. During the construction of the new Surveyors Creek bridge, the existing cycleway bridge will need to be decommissioned during the first stage of construction. During this period, cyclists and pedestrians will be redirected to an alternative path on Regentville Road, prior to re-joining the existing shared use path at 
	West of Glenmore Parkway (within Stage 2 of the proposal) there is little existing provision for pedestrian or cyclist movement. 
	Walking access through the direct study area would be maintained during construction. Safety barriers would separate users from the construction zone, to provide safe passage during construction. Any temporary disruptions to walking access (such as at tie-in locations during final surfacing) would be managed so that pedestrians are able to continue their journey.  
	Significance of access and connectivity impacts: The sensitivity of road users (both local and those travelling through the direct study area) to changes in access and connectivity is high due to altered property access, changes in road layout and disruption to traffic. The magnitude of the changes during construction would be moderate, due to the temporary nature of the works and construction staging, resulting in the significance of the impact being high-moderate. 
	7.1.4 Social infrastructure  
	Table 7-1
	Table 7-1
	Table 7-1

	 assesses the potential impacts to social infrastructure in the direct study and socio-economic study area during construction. Impacts to social infrastructure would include temporary changes to traffic movement and access points and amenity (noise and visual) impacts. 

	Table 7-1 Potential impacts to social infrastructure in the direct study area 
	Social infrastructure 
	Social infrastructure 
	Social infrastructure 
	Social infrastructure 
	Social infrastructure 

	Potential impact 
	Potential impact 



	Jamisontown Uniting Church 
	Jamisontown Uniting Church 
	Jamisontown Uniting Church 
	Jamisontown Uniting Church 

	The Jamisontown Uniting Church is located on the western side of Mulgoa Road directly adjacent to the proposal. It would be subject to partial property acquisition. The proposal would reduce the clearance between the church and Mulgoa Road by 12 meters, resulting in changes to visual amenity and setting impact to the church as it would have less separation from the proposal. There would be the potential for indirect vibration, noise and dust impacts to the church structure during construction. This may have
	The Jamisontown Uniting Church is located on the western side of Mulgoa Road directly adjacent to the proposal. It would be subject to partial property acquisition. The proposal would reduce the clearance between the church and Mulgoa Road by 12 meters, resulting in changes to visual amenity and setting impact to the church as it would have less separation from the proposal. There would be the potential for indirect vibration, noise and dust impacts to the church structure during construction. This may have




	Social infrastructure 
	Social infrastructure 
	Social infrastructure 
	Social infrastructure 
	Social infrastructure 

	Potential impact 
	Potential impact 



	Glenmore Loch and surrounding reserve 
	Glenmore Loch and surrounding reserve 
	Glenmore Loch and surrounding reserve 
	Glenmore Loch and surrounding reserve 

	Located on Glenmore Parkway the proposal would have direct impacts on the reserve, as part will be temporarily leased for construction ancillary facility site 1, resulting in impacts to access, noise, visual and potential air quality impacts, to the public area adjacent to School House Creek. The proposal may also have indirect impacts on the wider usage of the reserve as a local reserve and fishing area as a result of visual, noise and perceived air quality impacts associated with construction. Given dista
	Located on Glenmore Parkway the proposal would have direct impacts on the reserve, as part will be temporarily leased for construction ancillary facility site 1, resulting in impacts to access, noise, visual and potential air quality impacts, to the public area adjacent to School House Creek. The proposal may also have indirect impacts on the wider usage of the reserve as a local reserve and fishing area as a result of visual, noise and perceived air quality impacts associated with construction. Given dista


	Howell Oval 
	Howell Oval 
	Howell Oval 

	Located on the eastern side of Mulgoa Road, the proposal would have direct impacts on Howell Reserve as a result of some sections of Howell Oval being leased for ancillary facility site 3 resulting in impacts to access, noise, visual and perceived air quality impacts. The proposal may also have indirect impacts on the usage of Howell Oval, including use by the Penrith Cricket Club  
	Located on the eastern side of Mulgoa Road, the proposal would have direct impacts on Howell Reserve as a result of some sections of Howell Oval being leased for ancillary facility site 3 resulting in impacts to access, noise, visual and perceived air quality impacts. The proposal may also have indirect impacts on the usage of Howell Oval, including use by the Penrith Cricket Club  




	 
	Table 7-2 Potential impacts to social infrastructure in the socio-economic study area 
	Social infrastructure 
	Social infrastructure 
	Social infrastructure 
	Social infrastructure 
	Social infrastructure 

	Potential impact 
	Potential impact 



	Recreational use of the Nepean River 
	Recreational use of the Nepean River 
	Recreational use of the Nepean River 
	Recreational use of the Nepean River 

	The Nepean River is used by the surrounding community, recreational boats and vessels and businesses. During construction, the operation of the Nepean River would not be impacted, however amenity impacts would be experienced in this area. This may include visual and noise impacts which could affect the attractiveness and enjoyment of using the river in the direct study area.  
	The Nepean River is used by the surrounding community, recreational boats and vessels and businesses. During construction, the operation of the Nepean River would not be impacted, however amenity impacts would be experienced in this area. This may include visual and noise impacts which could affect the attractiveness and enjoyment of using the river in the direct study area.  


	Regentville Public School 
	Regentville Public School 
	Regentville Public School 

	There are no direct impacts expected to the Regentville Public School as a result of the proposal. There may be some indirect vibration, noise and dust impacts to the school during construction, however given distance of the school to the construction footprint, any impacts would be low. 
	There are no direct impacts expected to the Regentville Public School as a result of the proposal. There may be some indirect vibration, noise and dust impacts to the school during construction, however given distance of the school to the construction footprint, any impacts would be low. 




	 
	Construction is not anticipated to affect the operation of social infrastructure in the broader study area.  
	Significance of social infrastructure impacts: The overall sensitivity of social infrastructure to potential impacts of construction, including, visual and noise impacts which may impact the operation of facilities is low. Based on the assessment of impacts to the community enjoyment and attractiveness of facilities during construction, the magnitude of impacts is moderate. Therefore, the overall level of significance would be low.   
	7.1.5 Commercial operations and businesses  
	Businesses (and those people working from home due to Covid-19) within and surrounding the direct study area would experience temporary impacts to during construction. This may include visual, noise and air quality impacts during construction. Business activity such as interactions with customers/clients, office, education and restaurant environments and the productivity of workers may be impacted during construction due to noise and vibration impacts.  
	Similarly, the reduction in visual and noise amenity may also result in customers being less inclined to visit businesses such as accommodation facilities, restaurants and cafés. Construction noise and activity may impact the patronage to some businesses including the Grey Gum Hotel & Bistro, fast food services on the western side of Mulgoa Road (Hungry Jacks, KFC, McDonalds) and commercial, retail and trade businesses located on Mulgoa Road between Blaikie Road and Jamison Road.   
	Businesses along Mulgoa Road may also have concerns about loss of passing trade during construction, as road users use alternate routes to avoid construction areas along Mulgoa Road. Service stations, fast food outlets and restaurants are likely to be more reliant on passing trade for business. While access to these businesses would be maintained during construction, this may include temporary alternative access arrangements and driveway adjustments. The presence of plant and construction equipment may rest
	Impacts to business and commercial operations are expected to be temporary, as the construction of the proposal would be staged to mitigate impacts on the local road network. Consultation with businesses to maintain access and visibility from Mulgoa Road would be undertaken. Changed access arrangements would be confirmed during detailed design and outlined in a Traffic Management Plan that would be included as part of the Construction Environmental Management Plan for the proposal.  
	In addition, businesses in surrounding suburbs of Mulgoa, South Penrith and Penrith may experience impacts to deliveries and customer access. These businesses may also be impacted by changes in accessibility and connectivity, resulting in longer travel times.  
	People working from home 
	The emergence of the COVID-19 Virus in March 2020 has substantially impacted travel patterns throughout Sydney, NSW. In 2016, 847 people (10.8 per cent of the broader study area) worked from home. It is likely that this number has substantially increased as a result of lockdowns and ongoing precautions implemented by the New South Wales Government to combat the virus.  
	As a result, the residential areas located surrounding the proposal (such as dwellings either side of Mulgoa Road south of Factory Road, west of Mulgoa Road between Willoring Cresent and Jamison Road, and on the eastern side of Mulgoa Road north of Ransley Street), may experience similar amenity effects to businesses. Noisy works may impact people’s ability to concentrate and interrupt telecommunications such as business calls and meetings. This is likely to cause frustration and concern, particularly if pe
	Employment opportunities  
	There is a high proportion of people working in construction in the broader study area and the Penrith LGA. Construction of the proposal starting 2023 may provide additional employment opportunities in the area and opportunities for businesses involved in earthworks, roadworks, bridge construction and material supply. The proposal may also result in construction worker expenditure at local shops and businesses during the 18- month construction period. 
	Significance of commercial operations and business impacts: The sensitivity of businesses and to commercial operations is moderate, due to the proximity of businesses located along Mulgoa Road. The magnitude of the changes during construction would be moderate, due to the adjustment of driveways and adjustments to carparking areas, and temporary nature of the changes and construction staging, resulting in the significance of the impact being moderate. 
	7.1.6 Amenity and community values 
	The proposal would produce impacts within the socio-economic study area, due to sensitivity of receivers and potential noise and visual impacts. 
	Amenity 
	Amenity typically refers to the quality of life, character and elements in a community that make it a more pleasant and comfortable place to be a part of. Impacts of a proposal such as traffic, perceived air quality impacts, noise and visual impacts can affect the amenity of an area.  
	During construction there would likely be a reduction of amenity in the direct study area and socio-economic study area. Receivers in the direct study area would experience the most impacts to amenity. As discussed in Section 6.3.2 and Section 7.1.1, the areas surrounding the proposal include residential dwellings either side of Mulgoa Road south of Factory Road, west of Mulgoa Road between Willoring Cresent and Jamison Road and commercial businesses either side of Mulgoa Road between Blaikie Road and Union
	The majority of sensitive receivers would be these identified residential receivers, located on properties surrounding the direct study area. The highest impacts would be during construction activities that use noise intensive equipment. The Noise and Vibration Impact Assessment states that the highest impacts would be generally limited to the front-row residential receivers to the west of Mulgoa Road above Willoring Crescent. Residential receivers which are further back or shielded from view are also predi
	The proposal would require some vegetation removal for the development of the new road. This would occur on the western and the eastern sides of the proposal, within the road corridor.  Concerns about air quality in response to dust generated during construction, vegetation removal and idling engines are also likely to contribute to the reduction in amenity.  
	The removal of vegetation (including the removal of numerous established street trees) and presence of construction areas would result in visual amenity impact within the direct study area. These changes would affect sight lines for motorists and active transport users along Mulgoa Road and alter the relationship between the road corridor and surrounding land, particularly for dwellings close to the proposal. The replanting of street trees and urban design features would seek to mitigate these impacts to vi
	The presence of construction plant and equipment would also impact the visual aesthetic of the direct study area and some of the socio-economic study area. This includes road users passing construction areas of the proposal.  
	Community values 
	As stated in the Penrith CSP, the community value movement and ‘getting around their city’. Construction of the proposal may temporarily impact the accessibility and connectivity for road users on Mulgoa Road. This may result from construction traffic and alternative traffic arrangements, which could be frustrating for local road users and people travelling through the direct study area.   
	As mentioned in the Penrith City Council CSP, the community values the natural environment. As stated in Transport’s Environmental Impact Assessment Practice Note – Socio-economic Assessment (EIA-N05) community values are those elements held as being important to quality of life and wellbeing. This includes physical elements such as parks and landscapes, and social elements, such as sense of belonging and diversity. As previously mentioned, the proposal would require some vegetation removal for the developm
	Significance of community and amenity impacts: The sensitivity of the community to changes in amenity and values is low due to the existing largely commercial and traffic heavy environment. The magnitude of the impacts during construction is considered to be low, due to the temporary nature of the works and mitigation proposed, resulting in the level of significance being low.   
	7.1.7 Cumulative impacts 
	 The proposal has the potential to result in cumulative impacts for local commuters, residents and businesses due to surrounding land use and development. This cumulative impact analysis relates to an expected timing of construction impacts being experienced between early 2023 to 2025, where there is potential for construction activities to occur concurrently with other developments and projects.  
	Traffic 
	Impacts could occur in the form of cumulative construction traffic from multiple projects placing additional pressure on road networks, which could lead to congestion and frustration for motorists. This includes vehicles travelling to and from surrounding construction areas such as: 
	◼ North of the proposal, past the Great Western Highway to access the Penrith Waste Recycling and Transfer Facility, North Penrith Defence redevelopment and Penrith Mixed Use Development 
	◼ North of the proposal, past the Great Western Highway to access the Penrith Waste Recycling and Transfer Facility, North Penrith Defence redevelopment and Penrith Mixed Use Development 
	◼ North of the proposal, past the Great Western Highway to access the Penrith Waste Recycling and Transfer Facility, North Penrith Defence redevelopment and Penrith Mixed Use Development 

	◼ Further south of the proposal of the proposal, to access the M12 Motorway, Western Sydney Airport, Sydney Metro West Airport line and other parts of the WSEA 
	◼ Further south of the proposal of the proposal, to access the M12 Motorway, Western Sydney Airport, Sydney Metro West Airport line and other parts of the WSEA 


	Additional light and heavy vehicles required for multiple projects could result in substantial traffic delays during standard and out of hours work periods 
	Amenity  
	Construction amenity impacts from multiple projects resulting in increased traffic noise, visual impacts and perceived air quality impacts may also occur. When projects occur concurrently, this could result in an increased magnitude of impacts for receivers. The projects closest to the proposal include the Station Street Mixed Use Development and the Winter Sports Resort Development Jamisontown.  
	Should cumulative impacts associated with amenity occur, they are likely to be experienced by residents, businesses and people travelling through the direct study area, including people accessing social infrastructure within the broader study area. 
	In addition, if projects are planned sequentially (i.e. one after the other) this could result in both consultation and construction fatigue for local communities and stakeholders. Impacts could result in feelings of constant disruption and disturbance within communities, altering the amenity of suburbs and the enjoyment of areas. As mentioned previously, this can have flow on effects impacting the health and wellbeing, having behaviours and people’s use of community facilities, areas and methods of travel.
	Significance of cumulative impacts: The sensitivity of the community to cumulative impacts is moderate due to the potential cumulative impacts associated with concurrent projects occurring near the proposal.  The magnitude of the impacts during construction is moderate, resulting in the level of significance being moderate. 
	7.2 Operation  
	7.2.1 Property acquisition and adjustments  
	The proposal would require the full permanent acquisition for 22 residential properties and public space in the road corridor. Property acquisition for businesses along Mulgoa Road would be limited to partial acquisitions and property adjustments of land along the Mulgoa Road boundary.   
	Partial acquisition of land on residential properties would not require the acquisition of residences, and residents would not be required to move. Therefore, permanent impacts of property acquisition are expected to be low. Consultation with impacted property owners/occupiers would be undertaken to mitigate impacts of property acquisition. 
	Significance of property acquisition and adjustment impacts: Based on the number of affected property owners and occupiers and the changing nature of the surrounding area, sensitivity of these stakeholders is moderate. The magnitude of changes during operation would be low due to the majority of acquisition being partial rather than full acquisitions, resulting in the significance of the impact being moderate-low. 
	7.2.2 Land use and development 
	Located near the Western Sydney Aerotropolis, the proposal would support future economic and residential growth in Western Sydney. The proposal would complement land use changes within the broader study area by increasing the capacity of Mulgoa Road to account for future travel demand and movement. 
	The proposal would also result in some changes in land use in the road corridor. Areas that were previously vacant or vegetated land along Mulgoa Road would now form part of the road footprint. This includes areas previously zoned under the Penrith LEP as:  
	◼ RE1 – Public recreation 
	◼ RE1 – Public recreation 
	◼ RE1 – Public recreation 

	◼ R2 – Low density residential  
	◼ R2 – Low density residential  


	Some grassed areas east of Mulgoa Road would be impacted by the noise wall, batters, culverts and swales as part of the proposal. Transport will continue to consult with Penrith City Council regarding council owned land and assets (including the areas classified as community land). The design for the proposal will also be refined during detailed design to minimise impacts on community land, where possible. 
	Significance of land use impacts: The sensitivity of land occupiers, owners and the community to permanent changes in land use is low due to the changing nature of the surrounding area. The magnitude of these changes is moderate due to the expansion of road corridor and existing land uses being absorbed into the road, resulting in the level of significance being moderate-low.   
	7.2.3 Access and connectivity  
	Property access and road network  
	The proposal seeks to improve safety, movement and travel times on Mulgoa Road between the Great Western Highway and the M4 Motorway for all road users. The widening of Mulgoa Road would provide efficiency of movement for general traffic, businesses, freight operators and buses. In addition, the new intersection at Mulgoa Road/Glenmore Parkway would provide improved movements and access to Glenmore Parkway and Spencer Street 
	Permanent changes to private property access would occur because of operation of the proposal. This includes access changes such as adjustments to the length or location of driveways for properties on the western side of Mulgoa Road below Factory Road that have front access onto Mulgoa Road from their property.  
	While some permanent adjustments to access will occur, access will be maintained to properties during the operation of the proposal.  
	Freight and business movements  
	The proposal would aim to support economic growth and productivity by providing increased road capacity for the projected traffic volumes on Mulgoa Road. Local businesses such as those located west of Mulgoa Road between of Blaikie Street and Jamison Road and either side of Mulgoa Road north of Jamison Road, as well as surrounding businesses use Mulgoa Road for access and connectivity, would benefit from the proposal. This includes the retail, commercial and trades businesses on Mulgoa Road and in the socio
	The additional traffic lanes would allow separation between heavy and light vehicles on the road network. The proposal may also have indirect positive economic impacts to freight businesses which use Mulgoa Road by increasing productivity through the corridor.  
	Walking and cycling  
	The proposal would improve safety for active transport users and seek to encourage active transport modes, through the enhancement of existing pedestrian and cyclist infrastructure.  
	Once operational, the reinstated shared use pathway and pedestrian footpath will maintain existing walking and cyclising provision through most of the direct study area.  
	The new section of shared use path between Blaikie Road and Preston Street will improve safety and connection for pedestrians and cyclists through the direct study area, by providing an off-road route for cyclists through this section of Mulgoa Road, and providing pedestrian connection through this section of the corridor.  
	Regarding walking access, an additional signalised pedestrian crossing would be provided at the Glenmore Parkway/Mulgoa Road intersection as it is changed from a roundabout to a signalised intersection. This signalised intersection would improve pedestrian safety through this section of the proposal. The inclusion of additional bus stops located along Mulgoa Road would seek to improve access to public transport, by reducing distances between bus stops. This would positively benefit experienced by less mobil
	Public transport and school bus routes 
	Public transport travelling through the direct study area may experience better movement and travel times due to the increased capacity on the road network. Provision for future bus priority lanes on Mulgoa Road would aid in improving transport choice, supporting public transport usage and enhancing wellbeing within the socio-economic study area.  
	The design has also included footpaths with sufficient width to accommodate bus stops along Mulgoa Road. Additional bus stops would be located along Mulgoa Road, providing additional access to public transport. The existing bus stops would also be reinstated along Mulgoa Road to account for the new layout of the road.  
	In an area of growth and development, the provision of additional space for future connections and services would complement future planning needs.  
	Significance of access and connectivity impacts: The sensitivity of residents and businesses to changes in access in connectivity is low. The magnitude of these changes is low given Mulgoa Road will continue to function, resulting in the level of significance being low.   
	7.2.4 Social Infrastructure  
	The proposal would provide indirect positive impacts through providing better access to social infrastructure within the socio-economic study area. Improved movement and travel times would improve connectivity to services and social infrastructure facilities including parks, recreational areas, community facilities and educational facilities. 
	Once operational, the proposal would benefit the Fire and Rescue NSW Regentville Fire Station, by aiding in the efficient operation of the emergency fire service to the surrounding community.  
	Social infrastructure within the broader study area are not anticipated to be directly impacted by the operation of the proposal.  
	Significance of social infrastructure impacts: The sensitivity of people using social infrastructure during operation of the proposal is negligible. The magnitude of the operation of the proposal on social infrastructure is low, given the lack of direct impacts, resulting in a low impact of significance.  
	7.2.5 Commercial operations and businesses  
	The proposal would provide benefits to commercial operations and businesses within and travelling through the direct study area by increasing road capacity and improving travel times. This is also expected to have beneficial effects for freight carriers and vehicles travelling to the industrial precincts in the broader study area.  
	During operation noise levels are expected to increase along Mulgoa Road due to expected transport volumes increases. These noise impacts may impact businesses such as the Penrith Showgrounds, and Bluebet Stadium (including the Howell Oval), Hogs Breath Penrith, JTECH Services and Installations and 7-Eleven Penrith which would be located closer to the proposal due to the widening of the road corridor. Due to the commercial and ‘large format retail’ nature of the most businesses within the direct study area,
	The proposal may also have an indirect positive impact on tourism during the operational phase of the proposal. The improved movements, travel time and opportunities for active and public transport connectivity would improve access through the broader study area and future Western Sydney Airport. 
	Significance of commercial operations and business impacts: The sensitivity of businesses during operation of the proposal is low due to the existing nature of the commercial area and through route. The magnitude of the operation if the proposal on businesses is negligible, resulting in a negligible impact of significance. 
	7.2.6 Amenity and community values 
	The proposal would provide benefits, as well as adverse impacts, to the amenity of the surrounding area, the community and the values of the community. 
	As stated in the Penrith CSP, the community value movement and ‘getting around their city’. the proposal is expected to have beneficial outcomes to road users through the improvement of movement and travel times. The increased capacity of the road corridor would also contribute to a safer road network as traffic flow would be improved and movements would be controlled by signalised intersections. The shared user pathway would include green cover (i.e. plants) and shade to protect pedestrian areas from heat.
	As discussed in Chapter 6.6, the surrounding community values their environment, and prioritises safe and pleasant spaces. This value extends to the physical amenity of the surrounding environment and suburbs within the LGA. The proposal will impact on the physical amenity within the direct study area, as a result of vegetation removal, reconfiguration of fencing and signage structure and expansion of the road corridor along Mulgoa Road. The Landscape and Visual Impact Assessment states the most noticeable 
	The operation of the proposal would result in some residential dwellings being closer to the road corridor, resulting in potential noise impacts, further affecting neighbourhood amenity. The Noise and Vibration Assessment assesses noise levels as increasing the most for sensitive receivers along Mulgoa Road, due to increased expected traffic volumes. 148 residential receivers would experience an exceedance of the adopted operational noise criteria during operation of the proposal. Front-row residents on Mul
	Further to the prioritisation of safe and pleasant spaces by the community, Mulgoa Road is currently regularly inundated in large flood events. During operation, the resilience of Mulgoa Road to flood events would be improved so that flood immunity is provided for all stages of the proposal during a 1% Annual Exceedance Probability (AEP) flood event. 
	As mentioned in the Penrith City Council CSP, the community values the natural environment. Vegetation removal would be required for the proposal on the eastern and western sides of Mulgoa Road. The road corridor would occupy areas that were previously vegetated, resulting in visual impacts to receivers. This would impact the natural setting of the socio-economic study area. The Biodiversity Assessment states that the proposal has the potential to directly diminish biodiversity values within the footprint, 
	Significance of community and amenity impacts: The sensitivity of the community to changes in amenity and values is moderate, given the potential impacts on community priorities. The magnitude of the impacts during construction is moderate, as the road corridor will expand and affect some area of vegetation and landscape values, resulting in the level of significance being moderate.   
	7.2.7 Cumulative impacts  
	Cumulative impacts could occur during operation if other projects commence in the vicinity of the proposal. This includes other future stages of the Western Sydney Airport development, Sydney Metro West Airport rail line and the potential future development to the east of the proposal.  
	The design development of the proposal has captured the expected traffic generation from surrounding developments together with population growth and associated traffic demands. The proposal would support future economic and residential growth in Western Sydney by increasing the capacity of Mulgoa Road and improving road safety and movement.  
	Substantial negative cumulative impacts associated with the proposal during operation are not anticipated.  
	Significance of cumulative impacts: The sensitivity of the community to cumulative impacts is low. The magnitude of the impacts during operation is negligible, resulting in the level of significance being low. 
	 
	7.3 Impact assessment summary 
	Table 7-3
	Table 7-3
	Table 7-3

	 provides a summary of the potential socio-economic impacts along with the sensitivity, magnitude and level of significance of the potential impacts.  

	Table 7-3 Summary of level of significance of impact assessment  
	Issue category 
	Issue category 
	Issue category 
	Issue category 
	Issue category 

	Impact (with mitigation) 
	Impact (with mitigation) 

	Sensitivity 
	Sensitivity 

	Magnitude 
	Magnitude 

	Level of significance 
	Level of significance 


	Construction impacts 
	Construction impacts 
	Construction impacts 



	Property acquisition and adjustments 
	Property acquisition and adjustments 
	Property acquisition and adjustments 
	Property acquisition and adjustments 

	◼ The proposal would require partial acquisitions and adjustments to 95 lots (around 6.9 hectares of land). Some lots would be subject to both lease and acquisition depending on timing and requirements of the construction stages.  
	◼ The proposal would require partial acquisitions and adjustments to 95 lots (around 6.9 hectares of land). Some lots would be subject to both lease and acquisition depending on timing and requirements of the construction stages.  
	◼ The proposal would require partial acquisitions and adjustments to 95 lots (around 6.9 hectares of land). Some lots would be subject to both lease and acquisition depending on timing and requirements of the construction stages.  
	◼ The proposal would require partial acquisitions and adjustments to 95 lots (around 6.9 hectares of land). Some lots would be subject to both lease and acquisition depending on timing and requirements of the construction stages.  

	◼ Most private property acquisition would be limited to strip acquisition at the front of properties on the eastern side of Mulgoa Road. Property adjustments (such as new fencing and changes to driveway access) would be required on the western side of Mulgoa Road. No structures would be acquired or demolished.  
	◼ Most private property acquisition would be limited to strip acquisition at the front of properties on the eastern side of Mulgoa Road. Property adjustments (such as new fencing and changes to driveway access) would be required on the western side of Mulgoa Road. No structures would be acquired or demolished.  

	◼ Some areas would be temporarily leased, including on a reserve north of Glenmore Loch and Penrith Park / Howell Oval.  
	◼ Some areas would be temporarily leased, including on a reserve north of Glenmore Loch and Penrith Park / Howell Oval.  



	Moderate 
	Moderate 

	Moderate 
	Moderate 

	Moderate 
	Moderate 


	Land use  
	Land use  
	Land use  
	 

	◼ Change in land use (temporary) for areas required for ancillary facilities and construction activities during construction. This includes a small area used for recreation between Glenmore Parkway and Schoolhouse Road.  
	◼ Change in land use (temporary) for areas required for ancillary facilities and construction activities during construction. This includes a small area used for recreation between Glenmore Parkway and Schoolhouse Road.  
	◼ Change in land use (temporary) for areas required for ancillary facilities and construction activities during construction. This includes a small area used for recreation between Glenmore Parkway and Schoolhouse Road.  
	◼ Change in land use (temporary) for areas required for ancillary facilities and construction activities during construction. This includes a small area used for recreation between Glenmore Parkway and Schoolhouse Road.  

	◼ Partial acquisitions may restrict some current land uses such as community use of green space.  
	◼ Partial acquisitions may restrict some current land uses such as community use of green space.  



	Low 
	Low 

	Low 
	Low 

	Low 
	Low 


	Access and connectivity 
	Access and connectivity 
	Access and connectivity 
	 

	◼ Property access would be impacted during construction particularly on Mulgoa Road and connecting streets. 
	◼ Property access would be impacted during construction particularly on Mulgoa Road and connecting streets. 
	◼ Property access would be impacted during construction particularly on Mulgoa Road and connecting streets. 
	◼ Property access would be impacted during construction particularly on Mulgoa Road and connecting streets. 

	◼ Construction traffic and installation of temporary traffic controls may result in traffic delays.  
	◼ Construction traffic and installation of temporary traffic controls may result in traffic delays.  

	◼ Impacts to the road network and local street parking would occur because of potential use of detours. 
	◼ Impacts to the road network and local street parking would occur because of potential use of detours. 

	◼ Detours and contraflow arrangements may result in longer travel times for road users, including for freight carriers. 
	◼ Detours and contraflow arrangements may result in longer travel times for road users, including for freight carriers. 

	◼ The temporary relocation of bus stops may impact public transport users, particularly the elderly and less mobile.  
	◼ The temporary relocation of bus stops may impact public transport users, particularly the elderly and less mobile.  



	High 
	High 

	Moderate  
	Moderate  

	High-Moderate 
	High-Moderate 


	Social infrastructure 
	Social infrastructure 
	Social infrastructure 

	◼ Howell Oval, Jamisontown Uniting Church, Nepean River and Glenmore Loch and surrounding reserve may be subject to noise impacts during construction  
	◼ Howell Oval, Jamisontown Uniting Church, Nepean River and Glenmore Loch and surrounding reserve may be subject to noise impacts during construction  
	◼ Howell Oval, Jamisontown Uniting Church, Nepean River and Glenmore Loch and surrounding reserve may be subject to noise impacts during construction  
	◼ Howell Oval, Jamisontown Uniting Church, Nepean River and Glenmore Loch and surrounding reserve may be subject to noise impacts during construction  

	◼ Some teachers and students at Regentville Public School may hear noise and experience dust impacts  
	◼ Some teachers and students at Regentville Public School may hear noise and experience dust impacts  

	◼ Access to social infrastructure in the broader study area via Mulgoa Road may be impacted due to increased traffic and detours around construction areas. 
	◼ Access to social infrastructure in the broader study area via Mulgoa Road may be impacted due to increased traffic and detours around construction areas. 



	Low 
	Low 

	Moderate 
	Moderate 

	Low 
	Low 




	Issue category 
	Issue category 
	Issue category 
	Issue category 
	Issue category 

	Impact (with mitigation) 
	Impact (with mitigation) 

	Sensitivity 
	Sensitivity 

	Magnitude 
	Magnitude 

	Level of significance 
	Level of significance 



	Business operations 
	Business operations 
	Business operations 
	Business operations 

	◼ Potential impacts on business patronage as a result of construction activities within the direct study area. Businesses would include Grey Gum Hotel & Bistro, fast food services on the western side of Mulgoa Road (Hungry Jacks, KFC, McDonalds) and commercial, retail and trade businesses located on Mulgoa Road between Blaikie Road and Jamison Road. 
	◼ Potential impacts on business patronage as a result of construction activities within the direct study area. Businesses would include Grey Gum Hotel & Bistro, fast food services on the western side of Mulgoa Road (Hungry Jacks, KFC, McDonalds) and commercial, retail and trade businesses located on Mulgoa Road between Blaikie Road and Jamison Road. 
	◼ Potential impacts on business patronage as a result of construction activities within the direct study area. Businesses would include Grey Gum Hotel & Bistro, fast food services on the western side of Mulgoa Road (Hungry Jacks, KFC, McDonalds) and commercial, retail and trade businesses located on Mulgoa Road between Blaikie Road and Jamison Road. 
	◼ Potential impacts on business patronage as a result of construction activities within the direct study area. Businesses would include Grey Gum Hotel & Bistro, fast food services on the western side of Mulgoa Road (Hungry Jacks, KFC, McDonalds) and commercial, retail and trade businesses located on Mulgoa Road between Blaikie Road and Jamison Road. 

	◼ Freight drivers and heavy vehicles with time-crucial deliveries may be impacted by traffic delays and detours around construction sites.  
	◼ Freight drivers and heavy vehicles with time-crucial deliveries may be impacted by traffic delays and detours around construction sites.  

	◼ People working from home due to NSW Government enforced lockdowns, because of COVID-19, may experience changes to noise which may be disruptive. 
	◼ People working from home due to NSW Government enforced lockdowns, because of COVID-19, may experience changes to noise which may be disruptive. 



	Moderate 
	Moderate 

	Moderate 
	Moderate 

	Moderate 
	Moderate 


	Amenity and community values 
	Amenity and community values 
	Amenity and community values 

	◼ Sensitive receivers near the proposal would experience the most impacts to amenity in the form of noise, visual and air quality impacts. 
	◼ Sensitive receivers near the proposal would experience the most impacts to amenity in the form of noise, visual and air quality impacts. 
	◼ Sensitive receivers near the proposal would experience the most impacts to amenity in the form of noise, visual and air quality impacts. 
	◼ Sensitive receivers near the proposal would experience the most impacts to amenity in the form of noise, visual and air quality impacts. 

	◼ Potential sleep disturbance and higher impacts during noisy works particularly for residences closest to Mulgoa Road that border the road corridor.  
	◼ Potential sleep disturbance and higher impacts during noisy works particularly for residences closest to Mulgoa Road that border the road corridor.  

	◼ Potential impacts to the community’s use of public recreational greenspace. 
	◼ Potential impacts to the community’s use of public recreational greenspace. 



	Low 
	Low 

	Low 
	Low 

	Low 
	Low 


	Operational impacts 
	Operational impacts 
	Operational impacts 


	Property  
	Property  
	Property  

	◼ Permanent property acquisition would require some properties to be closer to road corridor as a result of the upgrade (widened road). 
	◼ Permanent property acquisition would require some properties to be closer to road corridor as a result of the upgrade (widened road). 
	◼ Permanent property acquisition would require some properties to be closer to road corridor as a result of the upgrade (widened road). 
	◼ Permanent property acquisition would require some properties to be closer to road corridor as a result of the upgrade (widened road). 



	Moderate 
	Moderate 

	Low 
	Low 

	Moderate-low 
	Moderate-low 


	Land use and development 
	Land use and development 
	Land use and development 

	◼ Some changes in land use in the road corridor, including areas that were previously vacant or vegetated land alongside Mulgoa Road would now form part of the road footprint. These areas are RE1 – public recreation and R2 – low density residential on the Penrith Local Environment Plan (LEP) 2010.   
	◼ Some changes in land use in the road corridor, including areas that were previously vacant or vegetated land alongside Mulgoa Road would now form part of the road footprint. These areas are RE1 – public recreation and R2 – low density residential on the Penrith Local Environment Plan (LEP) 2010.   
	◼ Some changes in land use in the road corridor, including areas that were previously vacant or vegetated land alongside Mulgoa Road would now form part of the road footprint. These areas are RE1 – public recreation and R2 – low density residential on the Penrith Local Environment Plan (LEP) 2010.   
	◼ Some changes in land use in the road corridor, including areas that were previously vacant or vegetated land alongside Mulgoa Road would now form part of the road footprint. These areas are RE1 – public recreation and R2 – low density residential on the Penrith Local Environment Plan (LEP) 2010.   



	Low 
	Low 

	Moderate 
	Moderate 

	Moderate-low 
	Moderate-low 


	Access and connectivity  
	Access and connectivity  
	Access and connectivity  

	◼ Improved movement and travel for local and regional road users as a result of the proposal, including for freight vehicles. 
	◼ Improved movement and travel for local and regional road users as a result of the proposal, including for freight vehicles. 
	◼ Improved movement and travel for local and regional road users as a result of the proposal, including for freight vehicles. 
	◼ Improved movement and travel for local and regional road users as a result of the proposal, including for freight vehicles. 

	◼ Active transport opportunities maintained through the reinstatement of shared user pathways and footpath  
	◼ Active transport opportunities maintained through the reinstatement of shared user pathways and footpath  



	Low 
	Low 

	Low 
	Low 

	Low 
	Low 


	Social infrastructure  
	Social infrastructure  
	Social infrastructure  

	◼ Social infrastructure within the broader study area are not anticipated to be directly impacted by the operation of the proposal. 
	◼ Social infrastructure within the broader study area are not anticipated to be directly impacted by the operation of the proposal. 
	◼ Social infrastructure within the broader study area are not anticipated to be directly impacted by the operation of the proposal. 
	◼ Social infrastructure within the broader study area are not anticipated to be directly impacted by the operation of the proposal. 



	Negligible 
	Negligible 

	Low 
	Low 

	Low 
	Low 


	Business operations 
	Business operations 
	Business operations 

	◼ The proposal would provide benefits to commercial operations and businesses within and travelling through the direct study area through improved travel times. 
	◼ The proposal would provide benefits to commercial operations and businesses within and travelling through the direct study area through improved travel times. 
	◼ The proposal would provide benefits to commercial operations and businesses within and travelling through the direct study area through improved travel times. 
	◼ The proposal would provide benefits to commercial operations and businesses within and travelling through the direct study area through improved travel times. 

	◼ The proposal may also have an indirect positive impact on tourism improving travel movements through the broader study area to places like the Blue Mountains National Park and future Western Sydney Airport.  
	◼ The proposal may also have an indirect positive impact on tourism improving travel movements through the broader study area to places like the Blue Mountains National Park and future Western Sydney Airport.  



	Low  
	Low  

	Negligible 
	Negligible 

	Negligible 
	Negligible 


	Amenity and community values  
	Amenity and community values  
	Amenity and community values  

	◼ Proposal would result in visual impacts within the direct study area as a result of vegetation removal and the installation of noise walls. This is expected to be offset by the urban design features and landscaping works to be undertaken following construction.   
	◼ Proposal would result in visual impacts within the direct study area as a result of vegetation removal and the installation of noise walls. This is expected to be offset by the urban design features and landscaping works to be undertaken following construction.   
	◼ Proposal would result in visual impacts within the direct study area as a result of vegetation removal and the installation of noise walls. This is expected to be offset by the urban design features and landscaping works to be undertaken following construction.   
	◼ Proposal would result in visual impacts within the direct study area as a result of vegetation removal and the installation of noise walls. This is expected to be offset by the urban design features and landscaping works to be undertaken following construction.   

	◼ The proposal would have beneficial outcomes for road users through the improvement of movement, travel times and safety. 
	◼ The proposal would have beneficial outcomes for road users through the improvement of movement, travel times and safety. 



	Moderate 
	Moderate 

	Moderate 
	Moderate 

	Moderate 
	Moderate 




	8 Mitigation measures 
	The following section provides the management measures that would be implemented during the construction and operation of the proposal. 
	Additional mitigation measures specific to noise and vibration impacts, landscape and visual impacts, heritage impacts and traffic and transport impacts, which would help minimise socio-economic impacts, are provided in the Project REF. These mitigation measures would include preparation and implementation of management plans, community consultation, and adherence with Transport standard management procedures. 
	Table 8-1 Mitigation measures  
	Aspect 
	Aspect 
	Aspect 
	Aspect 
	Aspect 

	Mitigation measure 
	Mitigation measure 

	Responsibility  
	Responsibility  

	Timing  
	Timing  



	Communication Plan 
	Communication Plan 
	Communication Plan 
	Communication Plan 

	A Communication Plan (CP) would be prepared and implemented as part of the CEMP to help provide timely and accurate information to the community during construction. The CP would include (as a minimum): 
	A Communication Plan (CP) would be prepared and implemented as part of the CEMP to help provide timely and accurate information to the community during construction. The CP would include (as a minimum): 
	◼ Mechanisms to provide details and timing of proposed activities to affected residents, including changed traffic and access conditions 
	◼ Mechanisms to provide details and timing of proposed activities to affected residents, including changed traffic and access conditions 
	◼ Mechanisms to provide details and timing of proposed activities to affected residents, including changed traffic and access conditions 

	◼ Contact name and number for complaints. 
	◼ Contact name and number for complaints. 


	The CP would be prepared in accordance with the Community Involvement and Communications Resource Manual (RTA, 2008). 

	Transport for NSW 
	Transport for NSW 

	Pre-construction 
	Pre-construction 


	Community consultation 
	Community consultation 
	Community consultation 

	Transport will continue to consult with the community until the completion of the proposal. Discussions including the nature and timing of construction works would be required to identify relevant noise, visual, air quality and access mitigation measures for residents, stakeholders and people using the proposal.  
	Transport will continue to consult with the community until the completion of the proposal. Discussions including the nature and timing of construction works would be required to identify relevant noise, visual, air quality and access mitigation measures for residents, stakeholders and people using the proposal.  

	Transport for NSW 
	Transport for NSW 

	Pre-construction/ construction  
	Pre-construction/ construction  


	Property 
	Property 
	Property 

	Transport will continue to consult with affected property owners and land occupiers until the completion of the proposal. Discussions including, proposed acquisition requirements, property/driveway adjustments and leasing, the nature and timing of construction works would be required to identify relevant mitigation measures for noise, traffic, access and visual impacts. 
	Transport will continue to consult with affected property owners and land occupiers until the completion of the proposal. Discussions including, proposed acquisition requirements, property/driveway adjustments and leasing, the nature and timing of construction works would be required to identify relevant mitigation measures for noise, traffic, access and visual impacts. 

	Transport for NSW 
	Transport for NSW 

	Pre-construction/ construction 
	Pre-construction/ construction 


	Property acquisition 
	Property acquisition 
	Property acquisition 

	Land acquisition will occur in accordance with the Land Acquisition (Just Terms Compensation) Act 1991. 
	Land acquisition will occur in accordance with the Land Acquisition (Just Terms Compensation) Act 1991. 
	Transport will continue to consult with Penrith City Council regarding council owned land and assets. The design for the proposal will also be refined during detailed design to minimise impacts on community land, where possible. 

	Transport for NSW 
	Transport for NSW 

	Pre-construction 
	Pre-construction 


	Amenity 
	Amenity 
	Amenity 

	Mitigation measures required to manage amenity impacts for the proposal (including those related to noise and vibration, visual changes, heritage and traffic) are included in the Project REF. 
	Mitigation measures required to manage amenity impacts for the proposal (including those related to noise and vibration, visual changes, heritage and traffic) are included in the Project REF. 

	Transport for NSW 
	Transport for NSW 

	Pre-construction / construction 
	Pre-construction / construction 


	Changes in access 
	Changes in access 
	Changes in access 

	Temporary and permanent changes in access will be discussed with impacted land occupiers prior to commencement of construction and during construction activities should arrangements change. This includes access onto Mulgoa Road from properties on the western side of the proposal. 
	Temporary and permanent changes in access will be discussed with impacted land occupiers prior to commencement of construction and during construction activities should arrangements change. This includes access onto Mulgoa Road from properties on the western side of the proposal. 

	Transport for NSW 
	Transport for NSW 

	Pre-construction / construction 
	Pre-construction / construction 


	Business consultation 
	Business consultation 
	Business consultation 

	Transport will consult with businesses about construction activities and any changes in access required for the proposal,  
	Transport will consult with businesses about construction activities and any changes in access required for the proposal,  

	Transport for NSW 
	Transport for NSW 

	Pre-construction/ construction 
	Pre-construction/ construction 


	Social infrastructure 
	Social infrastructure 
	Social infrastructure 

	Transport will consult with facilities near the proposal including Jamisontown Uniting Church, Howell Oval, Workmen’s Cottages and Regentville Public School. 
	Transport will consult with facilities near the proposal including Jamisontown Uniting Church, Howell Oval, Workmen’s Cottages and Regentville Public School. 

	Transport for NSW 
	Transport for NSW 

	Pre-construction/ construction 
	Pre-construction/ construction 




	Aspect 
	Aspect 
	Aspect 
	Aspect 
	Aspect 

	Mitigation measure 
	Mitigation measure 

	Responsibility  
	Responsibility  

	Timing  
	Timing  



	Relocation of bus stops during construction 
	Relocation of bus stops during construction 
	Relocation of bus stops during construction 
	Relocation of bus stops during construction 

	Public transport users will be notified in advance of any changes to bus stop locations through signage at the existing bus stop. Temporary bus stops would have similar features to existing bus stops, including shelter and rest areas for less mobile and elderly people. Adequate way finding signage would be installed. Consultation with the relevant bus authorities would be undertaken (including school buses) to mitigate potential impacts to bus routes and times.  
	Public transport users will be notified in advance of any changes to bus stop locations through signage at the existing bus stop. Temporary bus stops would have similar features to existing bus stops, including shelter and rest areas for less mobile and elderly people. Adequate way finding signage would be installed. Consultation with the relevant bus authorities would be undertaken (including school buses) to mitigate potential impacts to bus routes and times.  

	Transport for NSW 
	Transport for NSW 

	Pre-construction /construction 
	Pre-construction /construction 


	Traffic management for all road users, including pedestrians and cyclists 
	Traffic management for all road users, including pedestrians and cyclists 
	Traffic management for all road users, including pedestrians and cyclists 

	Traffic management measures required for the proposal are included in the Traffic and Transport Assessment.  
	Traffic management measures required for the proposal are included in the Traffic and Transport Assessment.  
	Alternative routes for active transport users will be clearly identified by signage and the use of traffic controllers where required.  

	Transport for NSW 
	Transport for NSW 

	Pre-construction /construction 
	Pre-construction /construction 




	 
	  
	9 Conclusion 
	This SEIA has assessed the potential socio-economic impacts associated with the proposed Mulgoa Road Upgrade. The assessment included describing the existing environment, identifying potential impacts, incorporating contributions from other specialist studies and the adoption of mitigation measures. In particular, this assessment analyses the way the proposal would impact the liveability of the socio-economic study area. 
	Overall, the proposal would likely have a positive impact on those living in and travelling through the proposal study area through improved connectivity and travel reliability to homes, jobs and the various community spaces and events that are prevalent in the Penrith LGA. 
	The proposal is expected to have some adverse impacts during the construction phase, including: 
	◼ Property acquisition and adjustments to properties along Mulgoa Road. Some temporary leasing of areas for ancillary facilities would also be required.  
	◼ Property acquisition and adjustments to properties along Mulgoa Road. Some temporary leasing of areas for ancillary facilities would also be required.  
	◼ Property acquisition and adjustments to properties along Mulgoa Road. Some temporary leasing of areas for ancillary facilities would also be required.  

	◼ Construction traffic impacts, property acquisitions, delays around construction areas and temporary alternate traffic arrangements would result in temporary changes in access and connectivity for all road users during construction.  
	◼ Construction traffic impacts, property acquisitions, delays around construction areas and temporary alternate traffic arrangements would result in temporary changes in access and connectivity for all road users during construction.  

	◼ Potential changes in customer behaviour due to temporary access changes to businesses on Mulgoa Road, particularly those that rely on passing trade, including service stations, fast food outlets and restaurants.  
	◼ Potential changes in customer behaviour due to temporary access changes to businesses on Mulgoa Road, particularly those that rely on passing trade, including service stations, fast food outlets and restaurants.  

	◼ Potential impacts to wellbeing through the removal of vegetation and temporary changes to noise, air quality and views which may affect the enjoyment of community spaces. Enhancing and protecting the environment is valued by the community of Penrith and is generally accepted as an important part of a liveable place. 
	◼ Potential impacts to wellbeing through the removal of vegetation and temporary changes to noise, air quality and views which may affect the enjoyment of community spaces. Enhancing and protecting the environment is valued by the community of Penrith and is generally accepted as an important part of a liveable place. 

	◼ Changes to access, noise, air quality and visual environment may impact access to social infrastructure, particularly for Jamisontown Uniting Church, Glenmore Loch and surrounding reserve, and Howell Oval 
	◼ Changes to access, noise, air quality and visual environment may impact access to social infrastructure, particularly for Jamisontown Uniting Church, Glenmore Loch and surrounding reserve, and Howell Oval 


	During the operation of the project key socio-economic impacts include: 
	◼ Permanent changes to access including boundary and driveway adjustments to private properties, social infrastructure and businesses 
	◼ Permanent changes to access including boundary and driveway adjustments to private properties, social infrastructure and businesses 
	◼ Permanent changes to access including boundary and driveway adjustments to private properties, social infrastructure and businesses 

	◼ Land use changes in the direct study area which would form part of the road footprint 
	◼ Land use changes in the direct study area which would form part of the road footprint 

	◼ Improved travel times and movement, providing better access to businesses, social infrastructure and surrounding communities within the broader study area. Improved travel times on Mulgoa Road also would have further benefits for freight movement within Western Sydney. 
	◼ Improved travel times and movement, providing better access to businesses, social infrastructure and surrounding communities within the broader study area. Improved travel times on Mulgoa Road also would have further benefits for freight movement within Western Sydney. 

	◼ Improved active transport options through the enhancement of shared user pathway and establishment of the new section of shared use pathway along Mulgoa Road  
	◼ Improved active transport options through the enhancement of shared user pathway and establishment of the new section of shared use pathway along Mulgoa Road  

	◼ Noise and visual impacts to surrounding residential receivers and some social infrastructure facilities 
	◼ Noise and visual impacts to surrounding residential receivers and some social infrastructure facilities 

	◼ Impacts to community values as a result of vegetation and biodiversity loss required for the proposal  
	◼ Impacts to community values as a result of vegetation and biodiversity loss required for the proposal  


	Mitigation measures have been included in this assessment to avoid and minimise potential impacts. With implementation of these mitigation measures, the proposal will have short- and longer-term socio-economic impacts. Specific safeguards have been developed to avoid and minimise the identified potential impacts.  
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	Appendix A 
	Strategic planning  
	This section provides a detailed overview of State and local strategic planning relevant to the proposal, summarised in Chapter 4 of the main report.  
	National and State (NSW) Strategic Planning 
	NSW Road Safety Strategy 2012-2021 
	The NSW Road Safety Strategy 2012-2021 (RSS) was published in December 2012 by Transport. The strategy provides a framework for the direction of road safety in NSW with the primary objective to reduce road trauma. Context associated with road crashes across NSW are highlighted in the strategy to identify areas of opportunity for improvement. The data in the strategy indicates that major cities in NSW had the highest young driver serious casualties and pedestrian serious casualties between 2008 and 2010. Maj
	The RSS focuses on a ‘safe system approach’ which has an end goal of no death or serious injury occurring on the road transport network, known as ‘working towards vision zero’. Challenges and initiatives are explored in the RSS, the key initiatives being:  
	◼ Safer roads 
	◼ Safer roads 
	◼ Safer roads 

	◼ Safer vehicles  
	◼ Safer vehicles  

	◼ Safer road users, including children and young people, pedestrians, bicycle riders, motorcyclists,  
	◼ Safer road users, including children and young people, pedestrians, bicycle riders, motorcyclists,  

	◼ Impaired road users, which refers to people affected by alcohol, drugs, fatigue or distraction 
	◼ Impaired road users, which refers to people affected by alcohol, drugs, fatigue or distraction 

	◼ Safer speeds 
	◼ Safer speeds 

	◼ Safer heavy vehicle operation 
	◼ Safer heavy vehicle operation 

	◼ Road safety for Aboriginal communities 
	◼ Road safety for Aboriginal communities 

	◼ Post-crash response and trauma treatment. 
	◼ Post-crash response and trauma treatment. 


	The proposal aligns with the road safety initiatives identified in the RSS. The strategy states that the ongoing development and upgrade of the NSW road network is essential to improving road safety. The investment in road infrastructure and development of safety programs are important for reaching safety targets.  
	Safety is highly valued across communities, as their perceptions about safety and their views of present and future conditions can change behaviours and movements. The proposal would include the upgrade of Mulgoa Road to improve safe and efficient travel movements between the Great Western Highway and the M4 Motorway for all road users. The improvements to both safety and travel times, relief from congestion anticipated to occur as a result of the proposal would improve liveability within the direct, socio-
	NSW Premier's Priorities 
	The NSW Premier’s Priorities were developed with the goal to enhance the quality of life of the people in NSW. The priorities are:  
	◼ A strong economy 
	◼ A strong economy 
	◼ A strong economy 

	◼ Highest quality education 
	◼ Highest quality education 

	◼ Well-connected communities with quality local environments 
	◼ Well-connected communities with quality local environments 


	◼ Putting customer at the centre of everything we do 
	◼ Putting customer at the centre of everything we do 
	◼ Putting customer at the centre of everything we do 

	◼ Breaking the cycle of disadvantage.  
	◼ Breaking the cycle of disadvantage.  


	The priority to have “well connected community with quality local environments” aligns closely with the proposal objectives to improve movement, travel times and the quality of service on Mulgoa Road. The proposal would also seek to improve transport choices, safety, accessibility and efficiency of travel by providing facilities for walking and cycling within the socio-economic study area. 
	Urban design and visual aspects could enhance the direct study area’s appeal, encouraging walking and cycling behaviours within the community. More information about the visual and urban design impacts of the direct study area provided in Chapter 7.  
	Greater Sydney Region Plan: A Metropolis of three cities – connecting people  
	The Greater Sydney Commission released the updated Greater Sydney Region Plan (GSRP): A Metropolis of three cities – connecting people in June 2018. The GSRP highlights the opportunities, challenges and vision for each of the three cities discussed in the plan. The three cities that make up the Greater Sydney Region are defined in the plan as:  
	◼ The established Eastern Harbour City – building on its recognised economic strength and addressing liveability and sustainability. 
	◼ The established Eastern Harbour City – building on its recognised economic strength and addressing liveability and sustainability. 
	◼ The established Eastern Harbour City – building on its recognised economic strength and addressing liveability and sustainability. 

	◼ The developing Central River City – investing in a wide variety of infrastructure and services and improving amenity. 
	◼ The developing Central River City – investing in a wide variety of infrastructure and services and improving amenity. 

	◼ The emerging Western Parkland City – establishing the framework for the development and success of an emerging new city. 
	◼ The emerging Western Parkland City – establishing the framework for the development and success of an emerging new city. 


	Of the directions provided in the plan, the two most aligned with the proposal are:  
	◼ A city supported by infrastructure - Infrastructure supporting new developments 
	◼ A city supported by infrastructure - Infrastructure supporting new developments 
	◼ A city supported by infrastructure - Infrastructure supporting new developments 

	◼ A well-connected city - Developing a more accessible and walkable city. 
	◼ A well-connected city - Developing a more accessible and walkable city. 


	The GSPR highlights the importance of providing infrastructure to support cities, while also having the ability to adapt to meet the needs of future growth. The overall proposal would contribute to meeting these objectives through the upgrading of infrastructure on Mulgoa Road.  This would increase traffic efficiency for local road users and provide for future growth by allowing greater traffic capacity at key intersections and allow for better connectivity within Western Sydney.  
	One of the GSRP objectives focuses on ensuring the freight and logistics network is competitive and efficient. It highlights the importance of locations surrounding key freight networks and ensuring they are not adversely impacted by traffic patterns and congestion. As a key connector between the Great Western Highway and the M4 Motorway, the upgrade of Mulgoa Road would contribute to achieving this GSRP objective through additional capacity along Henry Lawson Drive in the direct study area.  
	The plan also details the importance of liveability through creating communities that are healthy, resilient and socially connected. It also highlights the importance of ensuring services and infrastructure can meet the changing needs of communities. Although the overall proposal objectives do not specifically relate to liveability, the provision of cycling and pedestrian infrastructure would provide greater active transport opportunities that could improve the liveability of surrounding residents. The obje
	In addition, the reinstatement of bus stops with provision for bus priority in the future would also provide more efficient transport options for commuters in the socio-economic study area.  
	Our Greater Sydney 2056 – Western City District Plan – connecting communities  
	Our Greater Sydney 2056 – Western City District Plan – connecting communities is a supplementary plan to the GSRP, which focuses on the Western Parkland City. connecting communities is a supplementary plan to the GSRP, which focuses on the Western Parkland City. This plan discusses the current and future vision for transport planning Western Sydney, stating that in association with the Western Sydney Infrastructure Plan and Western Sydney Growth Roads Program, new and upgraded road infrastructure will aim t
	Infrastructure Priority List 
	Infrastructure Australia released the 2021 Infrastructure Priority List in February 2020. The Infrastructure Priority List (IPL) is a list of nationally significant infrastructure needs across Australia, which guides infrastructure investments for governments and industries (Infrastructure Australia 2021).  
	Although the plan does not specifically reference the upgrade of Mulgoa Road, it identifies other projects that link to Mulgoa Road within the broader study area. This includes the upgrade of public transport connections to Western Sydney Airport. The initiative would provide infrastructure to support bus connections between Western Sydney Airport and the nearby centres of Penrith, Regentville, Jamisontown and South Penrith, including along Mulgoa Road. 
	The proposal is expected to complement these high priority projects through improved travel times and capacity on Mulgoa Road. The proposal would aim to support economic growth and productivity by providing road capacity for projected traffic volumes on Mulgoa Road from surrounding areas and new infrastructure developments. 
	Future Transport Strategy 2056 
	The Future Transport Strategy 2056 provides a 40-year strategy for regional NSW and Greater Sydney. The Strategy is supported by a range of other plans (discussed below) and identifies a vision for transport provision in NSW. Transport is defined as ‘an enabler of economic and social activity and contributes to long term economic, social and environmental outcomes’ (Transport, 2018). There are six outcomes included in the Strategy, which are shown in Figure A1. 
	 
	Figure
	Figure A1 Future Transport’s six state-wide outcomes (source: Future Transport Strategy (Transport, 2018)  
	Of the outcomes of the plan, the proposal is most closely aligned with the need to develop successful places and establish safe travel across high performing, efficient networks. The Strategy promotes the need to activate places through the movement and place framework. The movement and place framework seeks to support safe efficient and reliable travel across the road network while enhancing liveability and amenity. The need to diversify transport choice and encourage active travel and public transport is 
	In the Strategy, safety and performance is also investigated with a focus on reducing fatalities and incidents on the NSW road network. This includes developing and upgrading roads using design principles, implementing new technology and smart infrastructure and separating transport modes to reduce safety risks and efficiency impacts. The proposal would seek to improve safety along the Mulgoa Road corridor by providing increased capacity and options for active transport. 
	Freight and Ports Plan 2018-2023 
	The Freight and Ports Plan 2018-2023 was developed to provide a framework for investment for the freight industry, local and State governments. The Plan is focused on economic growth, efficiency, connectivity and access, capacity, safety and sustainability. The need for investment in to further upgrade road infrastructure to accommodate safer and more productive higher productivity vehicles is discussed in the plan. This includes the identification of network constraints and the prioritisation of network im
	The management of freight throughout urban areas is also explored in the Plan. The Plan discusses the balance between efficiency of freight and the liveability of communities (Transport, 2018b). Planning for freight is focused on maintaining liveability as the freight network grows and increases in capacity. The aligns with the objectives of the plan as the upgrade of Mulgoa Road would enhance the efficiency of the road network and increase freight productivity, while also providing safer journeys for all r
	Tourism and Transport Plan 
	The Tourism and Transport Plan is a supplementary plan to the Future Transport Strategy 2056. The Tourism and Transport Plan focuses on the NSW targets for the visitor economy and achieving customer outcomes. The four customer outcomes presented in the plan are:  
	◼ Enhancing the visitor experience  
	◼ Enhancing the visitor experience  
	◼ Enhancing the visitor experience  

	◼ Greater access to more of NSW  
	◼ Greater access to more of NSW  

	◼ Making transport the attraction  
	◼ Making transport the attraction  

	◼ A seamless experience.  
	◼ A seamless experience.  


	Based on these outcomes, the plan provides initiatives and opportunities to achieve the targets for tourism across NSW. The plan discusses the Western Sydney Airport as part of the Western Sydney City Deal. The Western Sydney Airport is described as a catalyst for a new aerotropolis city, with surrounding attractive features and facilities. The plan acknowledges that importance of ground transport connections within Western Sydney to achieve the most benefits within the Western Sydney Aerotropolis. 
	Although not specifically mentioned in the plan, Mulgoa Road forms part of the local road network near the Western Sydney Airport, providing connection from both the Great Western Highway and the M4 Motorway. The proposal would provide road capacity for projected traffic volumes and improve travel times, which would benefit the Western Sydney Aerotropolis. This is expected to provide benefits to all road users, including visitors travelling in Western Sydney.  
	Building Momentum - State Infrastructure Strategy 2018 – 2038 
	The State Infrastructure Strategy (SIS) (2018) is a 20-year infrastructure plan for the NSW government. It makes recommendations for each of NSW’s key infrastructure sectors and provides information about place-based approaches to infrastructure planning. The SIS discusses predicted rising congestion on parts of the road network which will increase travel times and affect the reliability of the system (Infrastructure NSW, 2018). The plan discusses the need to unlock the capacity of current assets by address
	The SIS states that infrastructure for each city within Greater Sydney must be planned to optimise its liveability, productivity and sustainability (Infrastructure NSW, 2018). The Western Parkland City is discussed in relation to improving connectivity between main centres, including Penrith, Liverpool, Campbelltown and the Western Sydney Airport. By using the road network more efficiently, this can complement other major infrastructure and provide links to growth areas. Of the directions of the Strategy th
	◼ Prioritise intercity road connections to support access and provide a north-south mass transit connection 
	◼ Prioritise intercity road connections to support access and provide a north-south mass transit connection 
	◼ Prioritise intercity road connections to support access and provide a north-south mass transit connection 

	◼ Provide a freight network to support a growing city 
	◼ Provide a freight network to support a growing city 

	◼ Protect and enhance the South Creek Catchment.   
	◼ Protect and enhance the South Creek Catchment.   


	The proposal aligns with these directions in the SIS, through the upgrade of Mulgoa Road to support growth and provide road capacity for road users, including freight operators.  
	Road Safety Plan – Towards Zero  
	Transport released the Road Safety Plan - Towards Zero in February 2018. The Plan was released by the NSW Government to improve road safety, with a state priority of reducing road fatalities by 30 per cent by 2021 (Transport, 2018e). The plan outlines priority areas for action, with the most relevant to the proposal is ‘liveable and safe urban communities’. As NSW is increasing in growth and economic activity, more movement on the local road network occurs (Transport, 2018e). 
	Safer Roads Program improve pedestrian and bicycle safety and integrate bicycle network programs to facilitate safer movements (Transport, 2018d). The proposal would align with the initiatives in the Plan, as the objectives of the proposal include the need to maintain a safe and efficient environment for all road users and improve the quality of service and sustainability whilst improving liveability.  
	Western Sydney Aerotropolis Plan 
	In September 2020, the NSW Government and Western Sydney Planning Partnership released the Western Sydney Aerotropolis Plan. The plan establishes the vision for the Western Sydney Aerotropolis, identifying the benefits of population and economic growth opportunities for employment, skill development and productivity (NSW Government, 2020).  
	The Western Sydney Aerotropolis comprises an area of 11,200, within the Penrith and Liverpool LGAs. With the primary feature of the Aerotropolis being the Western Sydney International (Nancy-Bird Walton) Airport, the Aerotropolis is comprised of ten precincts.  
	Although not specifically mentioned within the Plan, Mulgoa Road is a key connection between the Penrith CBD and the planned Western Sydney Aerotropolis. The proposal aligns with the Western Sydney Aerotropolis Plan through the balance of providing upgraded infrastructure to support productivity and economic growth, whilst improving sustainability and liveability through the provision of walking, cycling and future transport needs. The urban design and visual aspects that would be included in the proposal w
	Local Strategic Planning 
	The local strategic planning documents summarised in the following section provide insight into the Penrith City Council’s strategies and objectives for the future of the LGA.   
	Penrith City Council Local Strategic Planning Statement  
	In March 2020, the Penrith City Council released the Local Strategic Planning Statement (LSPS) – Planning for a Brighter Future. The LSPS was developed to identify the needs of the Penrith LGA over the next 20 years, highlighting the characteristics that make the Penrith LGA unique. As a guide for the economic, social and environmental land use planning requirements, the LSPS promotes the need to be connected, healthy, innovative and balanced as a community. Of the priorities listed in the statement, there 
	◼ Planning Priority 1: Align development, growth and infrastructure  
	◼ Planning Priority 1: Align development, growth and infrastructure  
	◼ Planning Priority 1: Align development, growth and infrastructure  

	◼ Planning Priority 10: Provide a safe, connected and efficient local network supported by frequent public transport options 
	◼ Planning Priority 10: Provide a safe, connected and efficient local network supported by frequent public transport options 


	The LSPS states that the Council would continue to work with the NSW Government to improve main roads and seek upgrades to our major corridors. The plan also discusses the importance of maximising opportunities during the growth of the Western Sydney, developing connections and shaping infrastructure to meet growth and capacity increases (Penrith City Council, 2020). 
	The proposal would seek to support economic growth and productivity by providing increased road capacity that would be sufficient for the projected traffic volumes on Mulgoa Road. The proposal would also aim to provide a safe and efficient environment for all road users, through the road upgrade works and establishment of a new shared user pathway in the direct study area. The LSPS classifies Penrith as a ‘city of transformation’ (Penrith City Council, 2020). Balanced growth planning for services, infrastru
	Penrith Community Strategic Plan 2017 
	The Penrith Community Strategic Plan (CSP) 2031 was released in 2017 by Penrith City Council. The Penrith CSP provides a ten-year plan for the Penrith LGA to achieve their goals, developed by the community and the Penrith City Council Panel. The CSP was developed to determine the priorities for Penrith and how service and infrastructure needs are achieved (Penrith City Council, 2017). The outcome that resonates most closely to the proposal is the focus the CSP has on getting around the city. The need to imp
	The plan states that job growth is not occurring at the same time as population growth, therefore residents need to travel longer distances to find work, having flow on effects to travel time and costs (Penrith City Council, 2017). As an area of concern for the community, providing transport options and network improvements can improve the wellbeing of the employed population travelling for work. In addition, traffic congestion is also acknowledged as something that impacts the environment and community wel
	At a metropolitan level, chronic stresses are explained in the CSP. This includes ‘unequal access to services and infrastructure’ and ‘lack of transport diversity/inequitable access to multimodal transport’. These stresses can be directly linked to the proposal and the community needs associated with the existing congestion and limited transport options on Mulgoa Road. The proposal would address the need to provide a more accessible network, through the improvement of Mulgoa Road, active and public transpor
	Penrith Accessible Trails Hierarchy Strategy 
	The Penrith Accessible Trails Hierarchy Strategy (PATHS) establishes a strategic context for the prioritised implementation of a network of district shared paths across the City, as well as proposing a network of prioritised local routes. PATHS proposes the development of a major destinational pathway “spine” that provides, where possible, a safer off-road shared pathway network that will accommodate cyclists, and pedestrians and other users, linking the major City centres and urban communities as the initi
	The proposal would contribute to the objectives of the PATHS through the additional provision of a new shared use path on the western side of Mulgoa, strengthening the ‘spine’ provided along Mulgoa Road from the Penrith CBD and the surrounding areas.  
	 
	Appendix B 
	Quantitative data  
	Table B-1: ABS data from the Census of population and housing 2016  
	Indicator   
	Indicator   
	Indicator   
	Indicator   
	Indicator   

	Source   
	Source   

	Mulgoa - Luddenham - Orchard Hills 
	Mulgoa - Luddenham - Orchard Hills 

	Glenmore Park – Regentville 
	Glenmore Park – Regentville 

	Jamisontown - South Penrith 
	Jamisontown - South Penrith 

	Penrith 
	Penrith 

	Broader study area 
	Broader study area 

	Penrith LGA 
	Penrith LGA 

	Greater Sydney  
	Greater Sydney  


	TR
	No 
	No 

	% 
	% 

	No 
	No 

	% 
	% 

	No 
	No 

	% 
	% 

	No 
	No 

	% 
	% 

	No 
	No 

	% 
	% 

	No 
	No 

	% 
	% 

	No 
	No 

	% 
	% 


	Population  
	Population  
	Population  



	Total persons 
	Total persons 
	Total persons 
	Total persons 

	G01 
	G01 

	9,543 
	9,543 

	- 
	- 

	21,202 
	21,202 

	- 
	- 

	17,288 
	17,288 

	- 
	- 

	13295 
	13295 

	- 
	- 

	61,328 
	61,328 

	31.3% 
	31.3% 

	196,006 
	196,006 

	4.1% 
	4.1% 

	4823991 
	4823991 

	- 
	- 


	Proportion of people aged 14 years or younger  
	Proportion of people aged 14 years or younger  
	Proportion of people aged 14 years or younger  

	G01 
	G01 

	2,081 
	2,081 

	21.8% 
	21.8% 

	5059 
	5059 

	23.9% 
	23.9% 

	3,583 
	3,583 

	20.7% 
	20.7% 

	2183 
	2183 

	16% 
	16% 

	12906 
	12906 

	21% 
	21% 

	41,284 
	41,284 

	21.1% 
	21.1% 

	900229 
	900229 

	18.7% 
	18.7% 


	Proportion of people aged 65 years or older 
	Proportion of people aged 65 years or older 
	Proportion of people aged 65 years or older 

	G01 
	G01 

	1,160 
	1,160 

	12.2% 
	12.2% 

	1607 
	1607 

	7.6% 
	7.6% 

	2663 
	2663 

	15.4% 
	15.4% 

	2327 
	2327 

	18% 
	18% 

	7,757 
	7,757 

	13% 
	13% 

	22,911 
	22,911 

	11.7% 
	11.7% 

	672561 
	672561 

	13.9% 
	13.9% 


	Aboriginal and Torres Strait Islander population 
	Aboriginal and Torres Strait Islander population 
	Aboriginal and Torres Strait Islander population 

	G07 
	G07 

	172 
	172 

	1.8% 
	1.8% 

	536 
	536 

	2.5% 
	2.5% 

	320 
	320 

	1.9% 
	1.9% 

	669 
	669 

	5% 
	5% 

	1697 
	1697 

	3% 
	3% 

	7,741 
	7,741 

	3.9% 
	3.9% 

	70135 
	70135 

	1.5% 
	1.5% 


	Language other than English spoken at home 
	Language other than English spoken at home 
	Language other than English spoken at home 

	G01 
	G01 

	1569 
	1569 

	16.4% 
	16.4% 

	2,981 
	2,981 

	14.1% 
	14.1% 

	1,753 
	1,753 

	10.1% 
	10.1% 

	2264 
	2264 

	17% 
	17% 

	8567 
	8567 

	14% 
	14% 

	33,167 
	33,167 

	16.9% 
	16.9% 

	1,725,912 
	1,725,912 

	35.8% 
	35.8% 


	Overseas born 
	Overseas born 
	Overseas born 

	G01 
	G01 

	1,718 
	1,718 

	18.0% 
	18.0% 

	4,137 
	4,137 

	19.5% 
	19.5% 

	3,118 
	3,118 

	18.0% 
	18.0% 

	3167 
	3167 

	24% 
	24% 

	12,140 
	12,140 

	20% 
	20% 

	42,400 
	42,400 

	21.6% 
	21.6% 

	1,773,496 
	1,773,496 

	36.8% 
	36.8% 


	Advantage/disadvantage index by decline 
	Advantage/disadvantage index by decline 
	Advantage/disadvantage index by decline 

	SEIFA 
	SEIFA 

	1,077 
	1,077 

	- 
	- 

	1,060 
	1,060 

	- 
	- 

	983 
	983 

	- 
	- 

	926 
	926 

	- 
	- 

	- 
	- 

	- 
	- 

	988 
	988 

	- 
	- 

	- 
	- 

	- 
	- 


	People with need for assistance  
	People with need for assistance  
	People with need for assistance  

	G18 
	G18 

	306 
	306 

	3.2% 
	3.2% 

	775 
	775 

	3.7% 
	3.7% 

	970 
	970 

	5.6% 
	5.6% 

	1127 
	1127 

	8.5% 
	8.5% 

	3178 
	3178 

	5.2% 
	5.2% 

	10,152 
	10,152 

	5.2% 
	5.2% 

	236139 
	236139 

	4.9% 
	4.9% 


	Housing and households  
	Housing and households  
	Housing and households  


	Total private dwellings  
	Total private dwellings  
	Total private dwellings  

	G32 
	G32 

	2,974 
	2,974 

	- 
	- 

	6,699 
	6,699 

	- 
	- 

	6,500 
	6,500 

	- 
	- 

	5864 
	5864 

	- 
	- 

	22,037 
	22,037 

	32.6% 
	32.6% 

	67,638 
	67,638 

	3.8% 
	3.8% 

	1,759,927 
	1,759,927 

	- 
	- 


	Separate house 
	Separate house 
	Separate house 

	G32 
	G32 

	2577 
	2577 

	86.7% 
	86.7% 

	5890 
	5890 

	87.9% 
	87.9% 

	4,971 
	4,971 

	76.5% 
	76.5% 

	2529 
	2529 

	43.13% 
	43.13% 

	15,967 
	15,967 

	72.46% 
	72.46% 

	51,865 
	51,865 

	76.7% 
	76.7% 

	924,225 
	924,225 

	52.5% 
	52.5% 


	Terrace/flat/other etc. 
	Terrace/flat/other etc. 
	Terrace/flat/other etc. 

	G32 
	G32 

	134 
	134 

	4.5% 
	4.5% 

	548 
	548 

	8.2% 
	8.2% 

	1,189 
	1,189 

	18.3% 
	18.3% 

	2813 
	2813 

	47.97% 
	47.97% 

	4,684 
	4,684 

	21.26% 
	21.26% 

	11,547 
	11,547 

	17.1% 
	17.1% 

	692,600 
	692,600 

	39.4% 
	39.4% 


	Total households  
	Total households  
	Total households  

	G31 
	G31 

	2,750 
	2,750 

	- 
	- 

	6,448 
	6,448 

	- 
	- 

	6,167 
	6,167 

	- 
	- 

	5363 
	5363 

	- 
	- 

	20728 
	20728 

	32.56% 
	32.56% 

	63,667 
	63,667 

	- 
	- 

	1,623,872 
	1,623,872 

	- 
	- 


	Family households 
	Family households 
	Family households 

	G31 
	G31 

	2,373 
	2,373 

	86.3% 
	86.3% 

	5,673 
	5,673 

	88.0% 
	88.0% 

	4,600 
	4,600 

	74.6% 
	74.6% 

	3128 
	3128 

	58.33% 
	58.33% 

	15774 
	15774 

	76.10% 
	76.10% 

	49,777 
	49,777 

	78.2% 
	78.2% 

	1,195,662 
	1,195,662 

	73.6% 
	73.6% 


	Non-family households 
	Non-family households 
	Non-family households 

	G31 
	G31 

	372 
	372 

	13.5% 
	13.5% 

	774 
	774 

	12.0% 
	12.0% 

	1,567 
	1,567 

	25.4% 
	25.4% 

	2238 
	2238 

	41.73% 
	41.73% 

	4951 
	4951 

	22.47% 
	22.47% 

	13,884 
	13,884 

	21.8% 
	21.8% 

	428,213 
	428,213 

	26.4% 
	26.4% 


	Average household size 
	Average household size 
	Average household size 

	QS 
	QS 

	3.2 
	3.2 

	- 
	- 

	3.2 
	3.2 

	- 
	- 

	2.6 
	2.6 

	- 
	- 

	2.2 
	2.2 

	- 
	- 

	- 
	- 

	- 
	- 

	2.9 
	2.9 

	- 
	- 

	2.8 
	2.8 

	- 
	- 




	Indicator   
	Indicator   
	Indicator   
	Indicator   
	Indicator   

	Source   
	Source   

	Mulgoa - Luddenham - Orchard Hills 
	Mulgoa - Luddenham - Orchard Hills 

	Glenmore Park – Regentville 
	Glenmore Park – Regentville 

	Jamisontown - South Penrith 
	Jamisontown - South Penrith 

	Penrith 
	Penrith 

	Broader study area 
	Broader study area 

	Penrith LGA 
	Penrith LGA 

	Greater Sydney  
	Greater Sydney  


	TR
	No 
	No 

	% 
	% 

	No 
	No 

	% 
	% 

	No 
	No 

	% 
	% 

	No 
	No 

	% 
	% 

	No 
	No 

	% 
	% 

	No 
	No 

	% 
	% 

	No 
	No 

	% 
	% 



	Housing tenure - mortgage 
	Housing tenure - mortgage 
	Housing tenure - mortgage 
	Housing tenure - mortgage 

	QS - Average monthly mortgage repayments  
	QS - Average monthly mortgage repayments  

	$2,500 
	$2,500 

	- 
	- 

	$2,167 
	$2,167 

	- 
	- 

	$1,952 
	$1,952 

	- 
	- 

	$1,733 
	$1,733 

	- 
	- 

	- 
	- 

	- 
	- 

	$2,000 
	$2,000 

	- 
	- 

	$2,167 
	$2,167 

	- 
	- 


	Housing tenure - rent  
	Housing tenure - rent  
	Housing tenure - rent  

	QS - Average weekly rent  
	QS - Average weekly rent  

	$480 
	$480 

	- 
	- 

	$480 
	$480 

	- 
	- 

	$370 
	$370 

	- 
	- 

	$330 
	$330 

	- 
	- 

	- 
	- 

	- 
	- 

	$370 
	$370 

	- 
	- 

	$440 
	$440 

	- 
	- 


	Households with no vehicles  
	Households with no vehicles  
	Households with no vehicles  

	G30 
	G30 

	37 
	37 

	1.3% 
	1.3% 

	109 
	109 

	1.7% 
	1.7% 

	401 
	401 

	6.5% 
	6.5% 

	875 
	875 

	0.16 
	0.16 

	1422 
	1422 

	6.9% 
	6.9% 

	3,869 
	3,869 

	6.1% 
	6.1% 

	179,500 
	179,500 

	11.1% 
	11.1% 


	Average motor vehicles per dwelling 
	Average motor vehicles per dwelling 
	Average motor vehicles per dwelling 

	QS 
	QS 

	2.5 
	2.5 

	- 
	- 

	2.2 
	2.2 

	- 
	- 

	1.8 
	1.8 

	- 
	- 

	1.4 
	1.4 

	- 
	- 

	1.98 
	1.98 

	- 
	- 

	2 
	2 

	- 
	- 

	1.7 
	1.7 

	- 
	- 


	Travel  
	Travel  
	Travel  


	Travel to work by car (as driver - one method) 
	Travel to work by car (as driver - one method) 
	Travel to work by car (as driver - one method) 

	G59 
	G59 

	3,395 
	3,395 

	68.3% 
	68.3% 

	8050 
	8050 

	69.3% 
	69.3% 

	5,541 
	5,541 

	68.0% 
	68.0% 

	3327 
	3327 

	57.8% 
	57.8% 

	2,0313 
	2,0313 

	66.6% 
	66.6% 

	63,086 
	63,086 

	66.5% 
	66.5% 

	1,197,269 
	1,197,269 

	52.7% 
	52.7% 


	Travel to work by train (one method) 
	Travel to work by train (one method) 
	Travel to work by train (one method) 

	G59 
	G59 

	133 
	133 

	2.7% 
	2.7% 

	445 
	445 

	3.8% 
	3.8% 

	375 
	375 

	4.6% 
	4.6% 

	584 
	584 

	10.1% 
	10.1% 

	1537 
	1537 

	5.0% 
	5.0% 

	5,354 
	5,354 

	5.6% 
	5.6% 

	247,051 
	247,051 

	10.9% 
	10.9% 


	Travel to work by bus (one method) 
	Travel to work by bus (one method) 
	Travel to work by bus (one method) 

	G59 
	G59 

	12 
	12 

	0.2% 
	0.2% 

	86 
	86 

	0.7% 
	0.7% 

	66 
	66 

	0.8% 
	0.8% 

	72 
	72 

	1.3% 
	1.3% 

	236 
	236 

	0.8% 
	0.8% 

	770 
	770 

	0.8% 
	0.8% 

	125,503 
	125,503 

	5.5% 
	5.5% 


	Travel to work by ferry (one method) 
	Travel to work by ferry (one method) 
	Travel to work by ferry (one method) 

	G59 
	G59 

	0 
	0 

	0.0% 
	0.0% 

	0 
	0 

	0.0% 
	0.0% 

	3 
	3 

	0.0% 
	0.0% 

	0 
	0 

	0.0% 
	0.0% 

	3 
	3 

	0.01% 
	0.01% 

	12 
	12 

	0.0% 
	0.0% 

	7467 
	7467 

	0.3% 
	0.3% 


	Travel to work by tram (one method) 
	Travel to work by tram (one method) 
	Travel to work by tram (one method) 

	G59 
	G59 

	0 
	0 

	0.0% 
	0.0% 

	0 
	0 

	0.0% 
	0.0% 

	0 
	0 

	0.0% 
	0.0% 

	0 
	0 

	0.0% 
	0.0% 

	0 
	0 

	0.0% 
	0.0% 

	12 
	12 

	0.0% 
	0.0% 

	2617 
	2617 

	0.1% 
	0.1% 


	Travel to work by car (as passenger - one method) 
	Travel to work by car (as passenger - one method) 
	Travel to work by car (as passenger - one method) 

	G59 
	G59 

	202 
	202 

	4.1% 
	4.1% 

	507 
	507 

	4.4% 
	4.4% 

	394 
	394 

	4.8% 
	4.8% 

	291 
	291 

	5.1% 
	5.1% 

	1394 
	1394 

	4.6% 
	4.6% 

	4,666 
	4,666 

	4.9% 
	4.9% 

	89273 
	89273 

	3.9% 
	3.9% 


	Travel to work by taxi (one method) 
	Travel to work by taxi (one method) 
	Travel to work by taxi (one method) 

	G59 
	G59 

	3 
	3 

	0.1% 
	0.1% 

	7 
	7 

	0.1% 
	0.1% 

	12 
	12 

	0.1% 
	0.1% 

	7 
	7 

	0.1% 
	0.1% 

	29 
	29 

	0.1% 
	0.1% 

	96 
	96 

	0.1% 
	0.1% 

	5301 
	5301 

	0.2% 
	0.2% 


	Travel to work by truck (one method) 
	Travel to work by truck (one method) 
	Travel to work by truck (one method) 

	G59 
	G59 

	159 
	159 

	3.2% 
	3.2% 

	133 
	133 

	1.1% 
	1.1% 

	130 
	130 

	1.6% 
	1.6% 

	55 
	55 

	1.0% 
	1.0% 

	477 
	477 

	1.6% 
	1.6% 

	1,721 
	1,721 

	1.8% 
	1.8% 

	19540 
	19540 

	0.9% 
	0.9% 


	Travel to work by Motorbike/scooter (one method) 
	Travel to work by Motorbike/scooter (one method) 
	Travel to work by Motorbike/scooter (one method) 

	G59 
	G59 

	11 
	11 

	0.2% 
	0.2% 

	41 
	41 

	0.4% 
	0.4% 

	33 
	33 

	0.4% 
	0.4% 

	31 
	31 

	0.5% 
	0.5% 

	116 
	116 

	0.4% 
	0.4% 

	434 
	434 

	0.5% 
	0.5% 

	14890 
	14890 

	0.7% 
	0.7% 


	Travel to work by bicycle (one method) 
	Travel to work by bicycle (one method) 
	Travel to work by bicycle (one method) 

	G59 
	G59 

	3 
	3 

	0.1% 
	0.1% 

	22 
	22 

	0.2% 
	0.2% 

	23 
	23 

	0.3% 
	0.3% 

	25 
	25 

	0.4% 
	0.4% 

	73 
	73 

	0.2% 
	0.2% 

	185 
	185 

	0.2% 
	0.2% 

	16471 
	16471 

	0.7% 
	0.7% 




	Indicator   
	Indicator   
	Indicator   
	Indicator   
	Indicator   

	Source   
	Source   

	Mulgoa - Luddenham - Orchard Hills 
	Mulgoa - Luddenham - Orchard Hills 

	Glenmore Park – Regentville 
	Glenmore Park – Regentville 

	Jamisontown - South Penrith 
	Jamisontown - South Penrith 

	Penrith 
	Penrith 

	Broader study area 
	Broader study area 

	Penrith LGA 
	Penrith LGA 

	Greater Sydney  
	Greater Sydney  


	TR
	No 
	No 

	% 
	% 

	No 
	No 

	% 
	% 

	No 
	No 

	% 
	% 

	No 
	No 

	% 
	% 

	No 
	No 

	% 
	% 

	No 
	No 

	% 
	% 

	No 
	No 

	% 
	% 



	Other (one method) 
	Other (one method) 
	Other (one method) 
	Other (one method) 

	G59 
	G59 

	28 
	28 

	0.6% 
	0.6% 

	38 
	38 

	0.3% 
	0.3% 

	35 
	35 

	0.4% 
	0.4% 

	25 
	25 

	0.4% 
	0.4% 

	126 
	126 

	0.4% 
	0.4% 

	369 
	369 

	0.4% 
	0.4% 

	11,778 
	11,778 

	0.5% 
	0.5% 


	Travel to work by walking only (one method) 
	Travel to work by walking only (one method) 
	Travel to work by walking only (one method) 

	G59 
	G59 

	79 
	79 

	1.6% 
	1.6% 

	80 
	80 

	0.7% 
	0.7% 

	130 
	130 

	1.6% 
	1.6% 

	276 
	276 

	4.8% 
	4.8% 

	565 
	565 

	1.9% 
	1.9% 

	1,307 
	1,307 

	1.4% 
	1.4% 

	91,577 
	91,577 

	4.0% 
	4.0% 


	Two methods 
	Two methods 
	Two methods 

	G59 
	G59 

	176 
	176 

	3.5% 
	3.5% 

	601 
	601 

	5.2% 
	5.2% 

	388 
	388 

	4.8% 
	4.8% 

	345 
	345 

	6.0% 
	6.0% 

	1510 
	1510 

	5.0% 
	5.0% 

	4,557 
	4,557 

	4.8% 
	4.8% 

	131,666 
	131,666 

	5.8% 
	5.8% 


	Three methods 
	Three methods 
	Three methods 

	G59 
	G59 

	18 
	18 

	0.4% 
	0.4% 

	72 
	72 

	0.6% 
	0.6% 

	48 
	48 

	0.6% 
	0.6% 

	36 
	36 

	0.6% 
	0.6% 

	174 
	174 

	0.6% 
	0.6% 

	588 
	588 

	0.6% 
	0.6% 

	15,943 
	15,943 

	0.7% 
	0.7% 


	Worked at home 
	Worked at home 
	Worked at home 

	G59 
	G59 

	315 
	315 

	6.3% 
	6.3% 

	336 
	336 

	2.9% 
	2.9% 

	220 
	220 

	2.7% 
	2.7% 

	129 
	129 

	2.2% 
	2.2% 

	1000 
	1000 

	3.3% 
	3.3% 

	2,888 
	2,888 

	3.0% 
	3.0% 

	98,906 
	98,906 

	4.4% 
	4.4% 


	Employment and industry  
	Employment and industry  
	Employment and industry  


	Labour force  
	Labour force  
	Labour force  

	G43b 
	G43b 

	5,169 
	5,169 

	- 
	- 

	12,093 
	12,093 

	- 
	- 

	8,627 
	8,627 

	- 
	- 

	6296 
	6296 

	- 
	- 

	32185 
	32185 

	32.0% 
	32.0% 

	100,604 
	100,604 

	- 
	- 

	2,418,899 
	2,418,899 

	  
	  


	Median household income ($) 
	Median household income ($) 
	Median household income ($) 

	QS 
	QS 

	$2,235 
	$2,235 

	- 
	- 

	$2,155 
	$2,155 

	- 
	- 

	$1,495 
	$1,495 

	- 
	- 

	$1,142 
	$1,142 

	- 
	- 

	- 
	- 

	- 
	- 

	$1,658 
	$1,658 

	- 
	- 

	$1,750 
	$1,750 

	- 
	- 


	Unemployment (total unemployed) 
	Unemployment (total unemployed) 
	Unemployment (total unemployed) 

	G43b (unemployed looking for work - labour force status) 
	G43b (unemployed looking for work - labour force status) 

	196 
	196 

	3.8% 
	3.8% 

	476 
	476 

	3.9% 
	3.9% 

	473 
	473 

	5.5% 
	5.5% 

	537 
	537 

	8.5% 
	8.5% 

	1682 
	1682 

	5.2% 
	5.2% 

	5,743 
	5,743 

	5.7% 
	5.7% 

	146187 
	146187 

	6.0% 
	6.0% 


	Industry of employment  
	Industry of employment  
	Industry of employment  


	Construction 
	Construction 
	Construction 

	G53 (top 5) 
	G53 (top 5) 

	785 
	785 

	15.8% 
	15.8% 

	1181 
	1181 

	10.2% 
	10.2% 

	977 
	977 

	12.0% 
	12.0% 

	531 
	531 

	9.2% 
	9.2% 

	3474 
	3474 

	10.8% 
	10.8% 

	11,045 
	11,045 

	11.6% 
	11.6% 

	186,332 
	186,332 

	8.2% 
	8.2% 


	Retail trade 
	Retail trade 
	Retail trade 

	G53 (top 5) 
	G53 (top 5) 

	459 
	459 

	9.2% 
	9.2% 

	1236 
	1236 

	10.6% 
	10.6% 

	874 
	874 

	10.7% 
	10.7% 

	667 
	667 

	11.6% 
	11.6% 

	3236 
	3236 

	10.1% 
	10.1% 

	10,009 
	10,009 

	10.6% 
	10.6% 

	211,890 
	211,890 

	9.3% 
	9.3% 


	Health Care and Social Assistance 
	Health Care and Social Assistance 
	Health Care and Social Assistance 

	G53 (top 5) 
	G53 (top 5) 

	451 
	451 

	9.1% 
	9.1% 

	1260 
	1260 

	10.8% 
	10.8% 

	931 
	931 

	11.4% 
	11.4% 

	732 
	732 

	12.7% 
	12.7% 

	3374 
	3374 

	10.5% 
	10.5% 

	10,386 
	10,386 

	10.9% 
	10.9% 

	263,351 
	263,351 

	11.6% 
	11.6% 


	Manufacturing 
	Manufacturing 
	Manufacturing 

	G53 (top 5) 
	G53 (top 5) 

	367 
	367 

	7.4% 
	7.4% 

	- 
	- 

	- 
	- 

	- 
	- 

	- 
	- 

	- 
	- 

	- 
	- 

	367 
	367 

	1.1% 
	1.1% 

	7,484 
	7,484 

	7.9% 
	7.9% 

	- 
	- 

	- 
	- 


	Education and training 
	Education and training 
	Education and training 

	G53 (top 5) 
	G53 (top 5) 

	359 
	359 

	7.2% 
	7.2% 

	- 
	- 

	- 
	- 

	- 
	- 

	- 
	- 

	- 
	- 

	- 
	- 

	359 
	359 

	1.1% 
	1.1% 

	6,840 
	6,840 

	7.2% 
	7.2% 

	182,770 
	182,770 

	8.0% 
	8.0% 


	Public Administration and Safety 
	Public Administration and Safety 
	Public Administration and Safety 

	G53 (top 5) 
	G53 (top 5) 

	- 
	- 

	- 
	- 

	976 
	976 

	8.4% 
	8.4% 

	653 
	653 

	8.0% 
	8.0% 

	464 
	464 

	8.1% 
	8.1% 

	1629 
	1629 

	5.1% 
	5.1% 

	- 
	- 

	- 
	- 

	- 
	- 

	- 
	- 


	Education and Training 
	Education and Training 
	Education and Training 

	G53 (top 5) 
	G53 (top 5) 

	- 
	- 

	- 
	- 

	984 
	984 

	8.5% 
	8.5% 

	665 
	665 

	8.2% 
	8.2% 

	- 
	- 

	- 
	- 

	1649 
	1649 

	5.1% 
	5.1% 

	- 
	- 

	- 
	- 

	- 
	- 

	- 
	- 


	Accommodation and Food Services 
	Accommodation and Food Services 
	Accommodation and Food Services 

	G53 (top 5) 
	G53 (top 5) 

	- 
	- 

	- 
	- 

	- 
	- 

	- 
	- 

	- 
	- 

	- 
	- 

	413 
	413 

	7.2% 
	7.2% 

	- 
	- 

	- 
	- 

	- 
	- 

	- 
	- 

	- 
	- 

	- 
	- 


	Professional, Scientific and Technical Services 
	Professional, Scientific and Technical Services 
	Professional, Scientific and Technical Services 

	G53 (top 5) 
	G53 (top 5) 

	- 
	- 

	- 
	- 

	- 
	- 

	- 
	- 

	- 
	- 

	- 
	- 

	- 
	- 

	- 
	- 

	- 
	- 

	- 
	- 

	- 
	- 

	- 
	- 

	223708 
	223708 

	9.8% 
	9.8% 




	Indicator   
	Indicator   
	Indicator   
	Indicator   
	Indicator   

	Source   
	Source   

	Mulgoa - Luddenham - Orchard Hills 
	Mulgoa - Luddenham - Orchard Hills 

	Glenmore Park – Regentville 
	Glenmore Park – Regentville 

	Jamisontown - South Penrith 
	Jamisontown - South Penrith 

	Penrith 
	Penrith 

	Broader study area 
	Broader study area 

	Penrith LGA 
	Penrith LGA 

	Greater Sydney  
	Greater Sydney  


	TR
	No 
	No 

	% 
	% 

	No 
	No 

	% 
	% 

	No 
	No 

	% 
	% 

	No 
	No 

	% 
	% 

	No 
	No 

	% 
	% 

	No 
	No 

	% 
	% 

	No 
	No 

	% 
	% 


	Place of residence  
	Place of residence  
	Place of residence  



	Same address as 5 years ago as in 2016 
	Same address as 5 years ago as in 2016 
	Same address as 5 years ago as in 2016 
	Same address as 5 years ago as in 2016 

	G42 
	G42 

	4,208 
	4,208 

	47.5% 
	47.5% 

	11,924 
	11,924 

	60.7% 
	60.7% 

	9,852 
	9,852 

	61.4% 
	61.4% 

	5529 
	5529 

	44.4% 
	44.4% 

	31513 
	31513 

	55.3% 
	55.3% 

	103,287 
	103,287 

	56.9% 
	56.9% 

	2,402,160 
	2,402,160 

	53.2% 
	53.2% 


	Different address 5 years ago as in 2016 
	Different address 5 years ago as in 2016 
	Different address 5 years ago as in 2016 

	G42 
	G42 

	4,079 
	4,079 

	46.0% 
	46.0% 

	6,928 
	6,928 

	35.3% 
	35.3% 

	5,260 
	5,260 

	32.8% 
	32.8% 

	5791 
	5791 

	46.5% 
	46.5% 

	22058 
	22058 

	38.7% 
	38.7% 

	65,880 
	65,880 

	36.3% 
	36.3% 

	1,817,909 
	1,817,909 

	40.3% 
	40.3% 


	Education and voluntary work 
	Education and voluntary work 
	Education and voluntary work 


	Highest level of education % of persons aged 15 or over no longer attending school who completed year 12 or equivalent 
	Highest level of education % of persons aged 15 or over no longer attending school who completed year 12 or equivalent 
	Highest level of education % of persons aged 15 or over no longer attending school who completed year 12 or equivalent 

	G16 
	G16 

	3,294 
	3,294 

	46.5% 
	46.5% 

	8,123 
	8,123 

	53.5% 
	53.5% 

	5,658 
	5,658 

	43.0% 
	43.0% 

	4631 
	4631 

	43.0% 
	43.0% 

	21706 
	21706 

	47.0% 
	47.0% 

	65,992 
	65,992 

	44.6% 
	44.6% 

	2,334,316 
	2,334,316 

	62.1% 
	62.1% 


	Voluntary work 
	Voluntary work 
	Voluntary work 

	G19 
	G19 

	1,199 
	1,199 

	16.1% 
	16.1% 

	2,499 
	2,499 

	15.5% 
	15.5% 

	1,881 
	1,881 

	13.7% 
	13.7% 

	1378 
	1378 

	12.4% 
	12.4% 

	6957 
	6957 

	14.4% 
	14.4% 

	20,644 
	20,644 

	13.3% 
	13.3% 

	653,910 
	653,910 

	16.7% 
	16.7% 




	Appendix C 
	Proposed property acquisition  
	Table C-1: Proposed full property acquisition 
	Description 
	Description 
	Description 
	Description 
	Description 

	Total area to be acquired (m2) 
	Total area to be acquired (m2) 

	Acquisition type 
	Acquisition type 

	Current Owner 
	Current Owner 

	Lot and DP 
	Lot and DP 

	Land use zone (LEP) 
	Land use zone (LEP) 



	Private residence 
	Private residence 
	Private residence 
	Private residence 

	928 
	928 

	Full 
	Full 

	Private 
	Private 

	22/DP1051616 
	22/DP1051616 

	R2 Low Density Residential 
	R2 Low Density Residential 


	Private residence 
	Private residence 
	Private residence 

	744 
	744 

	Full 
	Full 

	Private 
	Private 

	23/DP1051616 
	23/DP1051616 

	R2 Low Density Residential 
	R2 Low Density Residential 


	Private residence 
	Private residence 
	Private residence 

	769 
	769 

	Full 
	Full 

	Private 
	Private 

	24/DP1051616 
	24/DP1051616 

	R2 Low Density Residential 
	R2 Low Density Residential 


	Private residence 
	Private residence 
	Private residence 

	1049 
	1049 

	Full 
	Full 

	Private 
	Private 

	25/DP1051616 
	25/DP1051616 

	R2 Low Density Residential 
	R2 Low Density Residential 


	Private residence 
	Private residence 
	Private residence 

	793 
	793 

	Full 
	Full 

	Private 
	Private 

	1/DP260503 
	1/DP260503 

	R2 Low Density Residential 
	R2 Low Density Residential 


	Private residence 
	Private residence 
	Private residence 

	628 
	628 

	Full 
	Full 

	Private 
	Private 

	40/DP260503 
	40/DP260503 

	R2 Low Density Residential 
	R2 Low Density Residential 


	Private residence 
	Private residence 
	Private residence 

	651 
	651 

	Full 
	Full 

	Private 
	Private 

	41/DP260503 
	41/DP260503 

	R2 Low Density Residential 
	R2 Low Density Residential 


	Private residence 
	Private residence 
	Private residence 

	520 
	520 

	Full 
	Full 

	Private 
	Private 

	15/DP658130 
	15/DP658130 

	R3 Medium Density Residential 
	R3 Medium Density Residential 


	Private residence 
	Private residence 
	Private residence 

	521 
	521 

	Full 
	Full 

	Private 
	Private 

	14/DP658129 
	14/DP658129 

	R3 Medium Density Residential 
	R3 Medium Density Residential 


	Private residence 
	Private residence 
	Private residence 

	521 
	521 

	Full 
	Full 

	Private 
	Private 

	13/DP658128 
	13/DP658128 

	R3 Medium Density Residential 
	R3 Medium Density Residential 


	Private residence 
	Private residence 
	Private residence 

	522 
	522 

	Full 
	Full 

	Private 
	Private 

	12/DP658127 
	12/DP658127 

	R3 Medium Density Residential 
	R3 Medium Density Residential 


	Private residence 
	Private residence 
	Private residence 

	523 
	523 

	Full 
	Full 

	Private 
	Private 

	11/A/DP1687 
	11/A/DP1687 

	R3 Medium Density Residential 
	R3 Medium Density Residential 


	Private residence 
	Private residence 
	Private residence 

	523 
	523 

	Full 
	Full 

	Private 
	Private 

	1/DP247856 
	1/DP247856 

	R3 Medium Density Residential 
	R3 Medium Density Residential 


	Private residence 
	Private residence 
	Private residence 

	521 
	521 

	Full 
	Full 

	Private 
	Private 

	90/DP837526 
	90/DP837526 

	R3 Medium Density Residential 
	R3 Medium Density Residential 


	Private residence 
	Private residence 
	Private residence 

	515 
	515 

	Full 
	Full 

	Private 
	Private 

	8/A/DP1687 
	8/A/DP1687 

	R3 Medium Density Residential 
	R3 Medium Density Residential 


	Private residence 
	Private residence 
	Private residence 

	508 
	508 

	Full 
	Full 

	Private 
	Private 

	1/DP772554 
	1/DP772554 

	R3 Medium Density Residential 
	R3 Medium Density Residential 


	Private residence 
	Private residence 
	Private residence 

	497 
	497 

	Full 
	Full 

	Private 
	Private 

	6/A/DP1687 
	6/A/DP1687 

	R3 Medium Density Residential 
	R3 Medium Density Residential 


	Private residence 
	Private residence 
	Private residence 

	477 
	477 

	Full 
	Full 

	Private 
	Private 

	4/DP129473 
	4/DP129473 

	R3 Medium Density Residential 
	R3 Medium Density Residential 


	Private residence 
	Private residence 
	Private residence 

	457 
	457 

	Full 
	Full 

	Private 
	Private 

	1/DP247854 
	1/DP247854 

	R3 Medium Density Residential 
	R3 Medium Density Residential 


	Private residence 
	Private residence 
	Private residence 

	433 
	433 

	Full 
	Full 

	Private 
	Private 

	3/A/DP1687 
	3/A/DP1687 

	R3 Medium Density Residential 
	R3 Medium Density Residential 


	Private residence 
	Private residence 
	Private residence 

	399 
	399 

	Full 
	Full 

	Private 
	Private 

	2/DP129473 
	2/DP129473 

	R3 Medium Density Residential 
	R3 Medium Density Residential 


	Private residence 
	Private residence 
	Private residence 

	558 
	558 

	Full 
	Full 

	Private 
	Private 

	1/DP129473 
	1/DP129473 

	R3 Medium Density Residential 
	R3 Medium Density Residential 


	Recreational Park 
	Recreational Park 
	Recreational Park 

	941 
	941 

	Full 
	Full 

	The Council of the City of Penrith 
	The Council of the City of Penrith 

	37/DP731213 
	37/DP731213 

	RE1 Public Recreation 
	RE1 Public Recreation 




	 
	Table C-2: Proposed property acquisition for partial acquisitions 
	Description 
	Description 
	Description 
	Description 
	Description 

	Total area to be acquired (m2) 
	Total area to be acquired (m2) 

	Acquisition type 
	Acquisition type 

	Current owner 
	Current owner 

	Lot and DP 
	Lot and DP 

	Land use zone (LEP) 
	Land use zone (LEP) 



	Private residence 
	Private residence 
	Private residence 
	Private residence 

	620 
	620 

	Partial 
	Partial 

	Private 
	Private 

	332/DP869095 
	332/DP869095 

	E3 Environmental Management 
	E3 Environmental Management 


	Private residence 
	Private residence 
	Private residence 

	508 
	508 

	Partial 
	Partial 

	Private 
	Private 

	62/DP845288 
	62/DP845288 

	E4 Environmental Living 
	E4 Environmental Living 


	Private residence 
	Private residence 
	Private residence 

	518 
	518 

	Partial 
	Partial 

	Private 
	Private 

	63/DP845288 
	63/DP845288 

	E4 Environmental Living 
	E4 Environmental Living 


	Private residence 
	Private residence 
	Private residence 

	557 
	557 

	Partial 
	Partial 

	Private 
	Private 

	64/DP845288 
	64/DP845288 

	E4 Environmental Living 
	E4 Environmental Living 


	Private residence 
	Private residence 
	Private residence 

	882 
	882 

	Partial 
	Partial 

	Private 
	Private 

	17/DP1066390 
	17/DP1066390 

	E4 Environmental Living 
	E4 Environmental Living 


	Private residence 
	Private residence 
	Private residence 

	884 
	884 

	Partial 
	Partial 

	Private 
	Private 

	18/DP1066390 
	18/DP1066390 

	E4 Environmental Living 
	E4 Environmental Living 


	Private residence 
	Private residence 
	Private residence 

	647 
	647 

	Partial 
	Partial 

	Private 
	Private 

	11/DP1040374 
	11/DP1040374 

	E4 Environmental Living 
	E4 Environmental Living 


	Commercial property 
	Commercial property 
	Commercial property 

	664 
	664 

	Partial 
	Partial 

	Sydney Water Corporation 
	Sydney Water Corporation 

	1/DP839433 
	1/DP839433 

	SP2 Infrastructure 
	SP2 Infrastructure 


	Recreational park 
	Recreational park 
	Recreational park 

	2327 
	2327 

	Partial 
	Partial 

	Penrith City Council 
	Penrith City Council 

	201/DP1027600 
	201/DP1027600 

	RE1 Public Recreation 
	RE1 Public Recreation 


	Recreational park 
	Recreational park 
	Recreational park 

	6992 
	6992 

	Partial 
	Partial 

	The Council of The City of Penrith 
	The Council of The City of Penrith 

	111/DP260265 
	111/DP260265 

	RE1 Public Recreation 
	RE1 Public Recreation 


	Private residence 
	Private residence 
	Private residence 

	168 
	168 

	Partial 
	Partial 

	Private 
	Private 

	109/DP260265 
	109/DP260265 

	R2 Low Density Residential 
	R2 Low Density Residential 


	Recreational park 
	Recreational park 
	Recreational park 

	1215 
	1215 

	Partial 
	Partial 

	The Council of The City of Penrith 
	The Council of The City of Penrith 

	101/DP1058901 
	101/DP1058901 

	RE1 Public Recreation 
	RE1 Public Recreation 


	Commercial property 
	Commercial property 
	Commercial property 

	905 
	905 

	Partial 
	Partial 

	Private 
	Private 

	100/DP1058901 
	100/DP1058901 

	B5 Business Development 
	B5 Business Development 


	Commercial property 
	Commercial property 
	Commercial property 

	660 
	660 

	Partial 
	Partial 

	Private 
	Private 

	1/DP1243160 
	1/DP1243160 

	B5 Business Development 
	B5 Business Development 


	Commercial property 
	Commercial property 
	Commercial property 

	413 
	413 

	Partial 
	Partial 

	Private 
	Private 

	1/DP778772 
	1/DP778772 

	B5 Business Development 
	B5 Business Development 


	Commercial property 
	Commercial property 
	Commercial property 

	198 
	198 

	Partial 
	Partial 

	Private 
	Private 

	1/DP785186 
	1/DP785186 

	B5 Business Development 
	B5 Business Development 


	Commercial property 
	Commercial property 
	Commercial property 

	588 
	588 

	Partial 
	Partial 

	Private 
	Private 

	100/DP1230336 
	100/DP1230336 

	B5 Business Development 
	B5 Business Development 


	Commercial property 
	Commercial property 
	Commercial property 

	142 
	142 

	Partial 
	Partial 

	Private 
	Private 

	200/DP1230338 
	200/DP1230338 

	B5 Business Development 
	B5 Business Development 


	Commercial property 
	Commercial property 
	Commercial property 

	77 
	77 

	Partial 
	Partial 

	Private 
	Private 

	3/24/DP1965 
	3/24/DP1965 

	B5 Business Development 
	B5 Business Development 


	Commercial property 
	Commercial property 
	Commercial property 

	79 
	79 

	Partial 
	Partial 

	Private 
	Private 

	2/24/DP1965 
	2/24/DP1965 

	B5 Business Development 
	B5 Business Development 


	Commercial property 
	Commercial property 
	Commercial property 

	103 
	103 

	Partial 
	Partial 

	Private 
	Private 

	1/24/DP1965 
	1/24/DP1965 

	B5 Business Development  
	B5 Business Development  


	Private residence 
	Private residence 
	Private residence 

	87 
	87 

	Partial 
	Partial 

	Private 
	Private 

	/SP85382 
	/SP85382 

	R4 High Density Residential 
	R4 High Density Residential 


	Recreational park 
	Recreational park 
	Recreational park 

	586 
	586 

	Partial 
	Partial 

	The Council of the City of Penrith 
	The Council of the City of Penrith 

	23/DP711070 
	23/DP711070 

	RE1 Public Recreation 
	RE1 Public Recreation 


	Private residence 
	Private residence 
	Private residence 

	10 
	10 

	Partial 
	Partial 

	Private 
	Private 

	21/A/DP1687 
	21/A/DP1687 

	R3 Medium Density Residential 
	R3 Medium Density Residential 




	Description 
	Description 
	Description 
	Description 
	Description 

	Total area to be acquired (m2) 
	Total area to be acquired (m2) 

	Acquisition type 
	Acquisition type 

	Current owner 
	Current owner 

	Lot and DP 
	Lot and DP 

	Land use zone (LEP) 
	Land use zone (LEP) 



	Private residence 
	Private residence 
	Private residence 
	Private residence 

	26 
	26 

	Partial 
	Partial 

	Private 
	Private 

	20/DP654021 
	20/DP654021 

	R3 Medium Density Residential 
	R3 Medium Density Residential 


	Private residence 
	Private residence 
	Private residence 

	38 
	38 

	Partial 
	Partial 

	Private 
	Private 

	19/DP654020 
	19/DP654020 

	R3 Medium Density Residential 
	R3 Medium Density Residential 


	Private residence 
	Private residence 
	Private residence 

	96 
	96 

	Partial 
	Partial 

	Private 
	Private 

	/SP48875 
	/SP48875 

	R3 Medium Density Residential 
	R3 Medium Density Residential 


	Private residence 
	Private residence 
	Private residence 

	58 
	58 

	Partial 
	Partial 

	Private 
	Private 

	16/DP658131 
	16/DP658131 

	R3 Medium Density Residential 
	R3 Medium Density Residential 


	Commercial property 
	Commercial property 
	Commercial property 

	2562 
	2562 

	Partial 
	Partial 

	Private 
	Private 

	2/DP1241942 
	2/DP1241942 

	SP3 Tourist 
	SP3 Tourist 


	Recreational park 
	Recreational park 
	Recreational park 

	253 
	253 

	Partial 
	Partial 

	Water Board 
	Water Board 

	1/DP773983 
	1/DP773983 

	RE1 Public Recreation 
	RE1 Public Recreation 


	Culvert 
	Culvert 
	Culvert 

	3252 
	3252 

	Partial 
	Partial 

	Private 
	Private 

	12/DP1176987 
	12/DP1176987 

	RE2 Private Recreation 
	RE2 Private Recreation 


	Commercial property 
	Commercial property 
	Commercial property 

	190 
	190 

	Partial 
	Partial 

	Private 
	Private 

	1/DP878675 
	1/DP878675 

	SP3 Tourist 
	SP3 Tourist 


	Private residence 
	Private residence 
	Private residence 

	48 
	48 

	Partial 
	Partial 

	Private 
	Private 

	/SP47433 
	/SP47433 

	R4 High Density Residential 
	R4 High Density Residential 


	Private residence 
	Private residence 
	Private residence 

	711 
	711 

	Partial 
	Partial 

	Private 
	Private 

	/SP34212 
	/SP34212 

	R4 High Density Residential 
	R4 High Density Residential 


	Council  
	Council  
	Council  

	9117 
	9117 

	Partial 
	Partial 

	The Council of the city of Penrith 
	The Council of the city of Penrith 

	10/DP717196 
	10/DP717196 

	SP2 Infrastructure 
	SP2 Infrastructure 




	 
	Appendix D  
	Major Projects 
	A search of the DPIE major projects register was undertaken on 28th July 2020 to identify major projects near the proposal. The following table provides a representation of the major projects located within the broader study area. 
	Project name 
	Project name 
	Project name 
	Project name 
	Project name 

	Distance from the proposal 
	Distance from the proposal 

	ID 
	ID 

	Location 
	Location 

	Type 
	Type 

	Status 
	Status 

	Description  
	Description  



	Penrith Waste Recycling and Transfer Facility 
	Penrith Waste Recycling and Transfer Facility 
	Penrith Waste Recycling and Transfer Facility 
	Penrith Waste Recycling and Transfer Facility 

	900 m north west 
	900 m north west 

	SSD-7733 
	SSD-7733 

	North Penrith 
	North Penrith 

	State Significant Development 
	State Significant Development 

	Determination 
	Determination 

	Construction and operation of a waste transfer station with a capacity of up to 180,000 tonnes per annum (tpa) of general solid (non‐putrescible waste), including sorting, storage and dispatch of materials to other facilities. 
	Construction and operation of a waste transfer station with a capacity of up to 180,000 tonnes per annum (tpa) of general solid (non‐putrescible waste), including sorting, storage and dispatch of materials to other facilities. 


	North Penrith Defence - Stage 2A Subdivision 
	North Penrith Defence - Stage 2A Subdivision 
	North Penrith Defence - Stage 2A Subdivision 

	About 1.2 – 1.4 km north east 
	About 1.2 – 1.4 km north east 
	 

	SSD-5243-MOD-1 
	SSD-5243-MOD-1 

	Penrith 
	Penrith 

	State Significant Development 
	State Significant Development 

	Determination 
	Determination 

	NA 
	NA 


	TR
	North Penrith - Stages 2B & 2C Development 
	North Penrith - Stages 2B & 2C Development 

	SSD-5346 
	SSD-5346 

	Penrith 
	Penrith 

	State Significant Development 
	State Significant Development 

	Determination 
	Determination 


	TR
	North Penrith Defence Redevelopment - Stage 2D 
	North Penrith Defence Redevelopment - Stage 2D 

	SSD-5347 
	SSD-5347 

	Penrith 
	Penrith 

	State Significant Development 
	State Significant Development 

	Determination 
	Determination 


	TR
	North Penrith Defence Redevelopment - Stage 3A 
	North Penrith Defence Redevelopment - Stage 3A 

	SSD-5348 
	SSD-5348 

	Penrith 
	Penrith 

	State Significant Development 
	State Significant Development 

	Determination 
	Determination 


	TR
	North Penrith Defence - Stage 3B Subdivision 
	North Penrith Defence - Stage 3B Subdivision 

	SSD-5349 
	SSD-5349 

	Penrith 
	Penrith 

	State Significant Development 
	State Significant Development 

	Determination 
	Determination 


	Station Street Mixed Use Development 
	Station Street Mixed Use Development 
	Station Street Mixed Use Development 

	560 m east 
	560 m east 

	MP09_0192 
	MP09_0192 

	Penrith 
	Penrith 

	Part 3A 
	Part 3A 

	Determination 
	Determination 

	A new 16 storey mixed use development building in Penrith.  
	A new 16 storey mixed use development building in Penrith.  


	Nepean Hospital Stage 1 Redevelopment 
	Nepean Hospital Stage 1 Redevelopment 
	Nepean Hospital Stage 1 Redevelopment 

	2.4 km east 
	2.4 km east 

	SSD-8766-Mod-5 
	SSD-8766-Mod-5 

	Kingswood 
	Kingswood 

	State Significant Development 
	State Significant Development 

	Prepare Mod Report 
	Prepare Mod Report 

	Minor design refinements, including changes to building bridge links, internal and external landscaping, rooftop and at-grade plant facilities, patient parking and the western façade configuration. 
	Minor design refinements, including changes to building bridge links, internal and external landscaping, rooftop and at-grade plant facilities, patient parking and the western façade configuration. 


	Nepean Hospital Redevelopment Project - Stage 2 
	Nepean Hospital Redevelopment Project - Stage 2 
	Nepean Hospital Redevelopment Project - Stage 2 

	2.4 km east 
	2.4 km east 

	SSD-16928008 
	SSD-16928008 

	Kingswood 
	Kingswood 

	State Significant Development 
	State Significant Development 

	Prepare EIS 
	Prepare EIS 

	Stage 2 of the Nepean Hospital Redevelopment, comprising demolition of existing structures, construction of a part 7 and 11 storey tower connecting into the Stage 1 tower, reconfiguration of public and service access and ancillary landscaping works. 
	Stage 2 of the Nepean Hospital Redevelopment, comprising demolition of existing structures, construction of a part 7 and 11 storey tower connecting into the Stage 1 tower, reconfiguration of public and service access and ancillary landscaping works. 




	Project name 
	Project name 
	Project name 
	Project name 
	Project name 

	Distance from the proposal 
	Distance from the proposal 

	ID 
	ID 

	Location 
	Location 

	Type 
	Type 

	Status 
	Status 

	Description  
	Description  



	Winter Sports Resort, 2 - 4 Tench Avenue, Jamisontown 
	Winter Sports Resort, 2 - 4 Tench Avenue, Jamisontown 
	Winter Sports Resort, 2 - 4 Tench Avenue, Jamisontown 
	Winter Sports Resort, 2 - 4 Tench Avenue, Jamisontown 

	1.38 km west 
	1.38 km west 

	SSD-10475 
	SSD-10475 

	Jamisontown 
	Jamisontown 

	State Significant Development 
	State Significant Development 

	Prepare EIS 
	Prepare EIS 

	Winter sports resort incorporating: 
	Winter sports resort incorporating: 
	◼ indoor ski slope, ice climbing wall and ice skating rink 
	◼ indoor ski slope, ice climbing wall and ice skating rink 
	◼ indoor ski slope, ice climbing wall and ice skating rink 

	◼ gymnasium and training facilities 
	◼ gymnasium and training facilities 

	◼ hotel and function centre 
	◼ hotel and function centre 

	◼ food and drink premises 
	◼ food and drink premises 

	◼ car parking 
	◼ car parking 

	◼ landscaping 
	◼ landscaping 




	TAFE NSW Institute of Applied Technology for Construction 
	TAFE NSW Institute of Applied Technology for Construction 
	TAFE NSW Institute of Applied Technology for Construction 

	5 km east 
	5 km east 

	SSD-8571481 
	SSD-8571481 

	Kingswood 
	Kingswood 

	State Significant Development 
	State Significant Development 

	More Information Required 
	More Information Required 

	Expansion of the TAFE NSW Kingswood campus, including earthworks and tree removal, construction of a three-storey 8,400sqm building to accommodate 3,500 students, additional car park/loading area, provision of a 1000kVA substation, and landscaping. 
	Expansion of the TAFE NSW Kingswood campus, including earthworks and tree removal, construction of a three-storey 8,400sqm building to accommodate 3,500 students, additional car park/loading area, provision of a 1000kVA substation, and landscaping. 
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