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Executive summary  
 
Roads and Maritime Services is proposing to upgrade three intersections that approach Richmond 
Bridge. These include Bells Line of Road and Grose Vale Road in North Richmond, Kurrajong 
Road and Old Kurrajong Road, and Kurrajong Road and Bosworth Street in Richmond. 
 
This consultation report relates to consultation carried out for Stage 1 improvement work at the 
intersection of Kurrajong Road and Old Kurrajong Road, Richmond (the proposal).  
 
The proposal includes: 
 

• Widening the intersection to allow for a dedicated right turn lane from Kurrajong Road into 
Old Kurrajong Road for motorists travelling south 

• Providing a dedicated left turn lane from Old Kurrajong Road into Kurrajong Road including 
a westbound acceleration lane. 

 
Roads and Maritime invited the community and key stakeholders to provide feedback on this 
proposal in August 2014. We distributed 4,500 letters in the local area inviting feedback and we 
also door knocked residents and businesses near the intersection.  
 
We received comments from 17 people and organisations with most supporting the proposal. 
Roads and Maritime considered all feedback and have decided to proceed with the proposal. Work 
at the intersection of Kurrajong Road and Old Kurrajong Road is expected to start in early 2015.  
 
Roads and Maritime will continue to update the community about the construction of Stage 1 and 
future consultation of Stage 2 work. 
 
We will provide responses to all feedback through this report, on our website www.rms.gov.au and 
directly to the people and organisations who made comments.  
 
Roads and Maritime would like to take this opportunity to thank everyone who provided comments 
on this proposal and to the community and stakeholders for considering the project.  
 

http://www.rms.gov.au/
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1.0 Introduction 
 
1.1 Background  
The Australian and NSW governments are planning to reduce congestion on Richmond Bridge and 
approaches to cater for current and future traffic needs. 
 
Roads and Maritime has published the Richmond Bridge and approaches Congestion Study which 
recommends short-term (to 2021) and long-term (to 2036) options to address congestion on 
Richmond Bridge and approaches. 
 
The Study assessed the traffic movements, environmental and heritage considerations, safety 
concerns, the structural integrity of the bridge and corridor reservations issues. 
 
The Study identified intersections at Bells Line of Road and Grose Vale Road (North Richmond), 
Kurrajong Road and Old Kurrajong Road (Richmond) and Kurrajong Road and Bosworth Street 
(Richmond) as locations for improvements to reduce and manage congestion until 2021. 
 
1.2 The proposal  
Roads and Maritime is proposing to upgrade these three intersections. The proposed work would 
be carried out in two stages. Stage 1 would involve improvement work to the intersection at 
Kurrajong Road and Old Kurrajong Road and Stage 2 would include work at the intersections at 
Bells Line of Road and Grose Vale Road, and at Kurrajong Road and Bosworth Street. The 
proposal includes: 
 
Stage 1  
 
Kurrajong Road and Old Kurrajong Road intersection 
• Widening the intersection to allow for a dedicated right turn lane from Kurrajong Road into 

Old Kurrajong Road for motorists travelling south 
• Providing a dedicated left turn lane from Old Kurrajong Road into Kurrajong Road including a 

westbound acceleration lane. 
 
Stage 2 
 
Bells Line of Road and Grose Vale Road intersection  
• Providing two dedicated right turn lanes from Grose Vale Road into Bells Line of Road for 

motorists travelling eastbound 
• Providing two westbound through lanes on Bells Line of Road 
• Extending the eastbound right turn lane on Bells Line of Road into Grose Vale Road 
• Implementing a ‘No Parking’ on Bells Line of Road between Pitt Lane and Grose Vale Road 

during peak travel periods 
• Providing a dedicated right turn lane from Terrace Road into Bells Line of Road for motorists 

travelling westbound. 
 
Kurrajong Road and Bosworth Street intersection 
• Providing a dedicated right turn lane from Kurrajong Road to Castlereagh Road for motorists 

travelling southbound 
• Restricting right turn movements from March Street to Bosworth Street  
• Providing parking restrictions on both sides of Kurrajong Road/March Street between Chapel 

Street and approximately 100 metres east of Bosworth Street during peak travel periods. 
 
This report provides feedback about consultation carried out for Stage 1 improvement work at the 
intersection of Kurrajong Road and Old Kurrajong Road, Richmond. 
 
Consultation for the Stage 2 improvements will be carried out in mid 2015. 
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2.0 Consultation approach 
 
2.1 Consultation objectives 

We consulted with the community and key stakeholders on the Stage 1 improvement work to:  
 

• Seek comment, feedback, ideas and suggestions for Roads and Maritime to consider 
when developing consultation on outcomes for environmental assessment known as 
Review of Environmental Factors (REF)   

• Build a database of interested community members who Roads and Maritime could 
continue to engage during the proposal’s development. 

 

2.2 How consultation was done 
 
Consultation was open from Friday 1 August to Friday 15 August 2014. Community members were 
encouraged to provide feedback, leave comments and feedback via mail, email or phone.  
 
Members of the local community and key stakeholders were contacted using a range of tools 
including: 
 
Tool Method 
Door knocking 
May 2014 
 

Roads and Maritime door knocked affected businesses and residents to 
explain the proposal and invite comment. 

Community letter 
investigation 
notification 
May 2014 
 
(Appendix B) 

Delivered to about 4,500 residents in Richmond, North Richmond and 
Hobartville (see Appendix A distribution map). 
 
Emailed to emergency services, government agencies, schools, 
businesses, aged care centres, religious centres and community groups 
in the local area.  
 

Community letter 
update notification  
June 2014 
 
(Appendix C) 

Delivered to about 5,000 residents in Richmond, North Richmond and 
Hobartville (see Appendix A distribution map). 
 
Emailed to emergency services, government agencies, schools, 
businesses, aged care centres, religious centres and community groups 
in the local area. 
 

Community letter 
Have Your Say 
August 2014 
 
(Appendix D) 

Delivered to about 5,000 residents in Richmond, North Richmond and 
Hobartville (see Appendix A distribution map). 
 
Emailed to emergency services, government agencies, schools, 
businesses, aged care centres, religious centres and community groups 
in the local area. 
 

Website  Notification appeared on the Roads and Maritime website 
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3.0 Consultation Summary 
 
3.1 Overview  
During the initial consultation about the proposed work, feedback about Stage 1 was received from 17 people and organisations on nine different matters. 
A series of general enquiries were also received, these are also detailed in the table below.  
 
3.2 Feedback summary and Roads and Maritime response 
Details received during the initial consultation period are shown below. 
 

Issue Category Number of comments Issue raised Roads and Maritime response 
Design 
(Proposal to install a 
roundabout at 
intersection) 

Three comments 
Ref#  4,6,8 

Will a roundabout be provided 
at the intersection of Kurrajong 
Road, Yarramundi Lane and 
Old Kurrajong? 
 

The primary objective of this proposal is to reduce congestion 
on Richmond Bridge and approaches.  
 
The 2013 Richmond Bridge and approaches congestion study 
(page 25, Table 9, Section 2.6.2) indicates a roundabout at this 
intersection may not be appropriate as an imbalance of 
vehicles from Old Kurrajong Road would have an adverse 
impact on Kurrajong Road through traffic during peak periods. 
 

Design 
(Proposal for 
lanes) 

additional 
Three comments 
Ref#  6,8,12 

Can four lanes be constructed 
from Richmond to North 
Richmond? 
 

This project is to carry out short-term improvements at the 
intersection of Kurrajong Road, Yarramundi Lane and Old 
Kurrajong Road. Provision for two eastbound lanes and two 
westbound lanes on Kurrajong Road was not investigated as 
part of these intersection improvements.  However, a four lane 
proposal has been recommended as part of the preferred long-
term option. Refer to the Richmond Bridge and approaches 
congestion study (page 83, Sections 3.9.3 and 3.9.4) Preferred 
short-term and long-term options report February 2013. 

One comment 
Ref#  8 

Will the Richmond Bridge be 
duplicated to achieve four 
lanes? 
 

This project is to carry out short-term improvements at the 
intersection of Kurrajong Road, Yarramundi Lane and Old 
Kurrajong Road. Duplication of Richmond Bridge is not part of 
these intersection improvements. However, Richmond Bridge 
is proposed to be duplicated (to include two lanes eastbound 
and two lanes westbound) as part of the long-term option.  
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Issue Category Number of comments Issue raised Roads and Maritime response 
Please refer to the Richmond Bridge and approaches 
congestion study (page 83, Sections 3.9.3 and 3.9.4) Preferred 
short-term and long-term options report February 2013. 

Design 
(No right turns) 

Three comments 
Ref#  1,8,13 

It is suggested that a ‘no right 
turn’ from Old Kurrajong Road, 
to Kurrajong Road westbound 
(towards North Richmond) be 
implemented. 

Roads and Maritime, in consultation with Hawkesbury City 
Council, have implemented a right hand turn restriction 
between 3pm and 7pm for vehicles travelling south on Old 
Kurrajong Road. This has been in place since July 2014. 
 
This restriction would be maintained on completion of the 
proposed roadwork. 
 
There is a low volume of vehicles making this turn outside of 
the afternoon peak periods and as such restricting the right 
hand turn from Old Kurrajong Road to Kurrajong Road 
westbound is currently not warranted. 

Two comments 
Ref#  8,13 

Can a no right turn from 
Kurrajong Road into Old 
Kurrajong Road southbound 
be implemented for eastbound 
motorists? 
 

This project provides a dedicated right turn lane for eastbound 
motorists on Kurrajong Road turning south into Old Kurrajong 
Road. This will improve traffic flow for motorists travelling 
eastbound through the intersection as they will not have to stop 
behind motorists who have stopped to make this turn.  
 
The Richmond Bridge and approaches congestion study (page 
24, Table 9, Section 2.6.2) Preferred short-term and long-term 
options report February 2013 assessed the option to restrict 
the right turn from Kurrajong Road into Old Kurrajong Road for 
motorists travelling southbound. The report concluded that 
restricting right turns into Old Kurrajong Road from Kurrajong 
Road would increase journey time for some motorists and have 
an adverse impact on the performance of the Kurrajong Road 
and Bosworth Street intersection. 

Signage 
(Clear signage 
requested) 

One comment 
Ref# 8 

Will signage be clear for 
vehicles turning left from Old 
Kurrajong Road into Kurrajong 
Road travelling westbound? 
 

The proposed new signs associated with the left turn 
movement and acceleration lane will be provided in 
accordance with Roads and Maritime standards and 
include “merging traffic” and “left lane ends” signs which will 
advise motorists making the left hand turn into Kurrajong Road 
that they need to merge with westbound motorists. 
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Issue Category Number of comments Issue raised Roads and Maritime response 
The length of the acceleration lane and merge is sufficient to 
give motorists safe distance to merge with westbound traffic.   
 

Design 
(No left turn) 

One comment 
Ref# 2 

Can a ‘No left turn’ for 
motorists travelling from Old 
Kurrajong Road into Kurrajong 
Road westbound be 
considered? 
 

The project will include a dedicated left turn slip lane from Old 
Kurrajong Road onto Kurrajong Road including an acceleration 
lane on Kurrajong Road to allow motorists to merge safely with 
westbound traffic on Kurrajong Road.  
 
Both the Richmond Bridge and approaches congestion study 
(page 24, Table 9, Section 2.6.2), Preferred short-term and 
long-term options report February 2013 and the Richmond 
Bridge and Approaches congestion Study – Stage 1 report, 
July 2012 (page vii) concluded that restricting left turns from 
Old Kurrajong Road into Kurrajong Road westbound would 
have a significant adverse impact on the performance of the 
Kurrajong Street and Bosworth Street intersection. 
 

Impacts 
(Bus services) 

One comment 
Ref# 7 

What will be the impact on bus 
stop and bus service? 
 

During consultation, Busways has confirmed that the area on 
both sides of Kurrajong Road east of the intersection is listed 
as “Hail & Ride” which means that a passenger standing at that 
location can hail the bus to stop.  
 
The proposal includes the provision of  a new three metre wide 
shoulder on Kurrajong Road eastbound to allow for 
passengers to be picked up just east of Old Kurrajong Road.  
 
The projects will improve traffic flow through the intersection 
which will improve travel times for busses. 

Design 
(wider turning radius  
from Kurrajong Road 
into Old Kurrajong 
Road)  

One comment  
Ref# 13 

Can the project allow for a 
larger turn from Kurrajong 
Road into Old Kurrajong Road 
northbound to minimise delays 
on eastbound through traffic? 
 

The road improvements at the intersection would provide a 
dedicated right turn lane for motorists turning from Kurrajong 
Road to travel south on Old Kurrajong Road. This will reduce 
the impact on motorists travelling eastbound on Kurrajong 
Road as they will no longer have to stop behind motorists 
waiting to make this turn. 
 
Motorists turning left to Old Kurrajong Road to travel north are 
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Issue Category Number of comments Issue raised Roads and Maritime response 
not anticipated to significantly impact motorists continuing 
through the intersection because they don’t need to come to a 
complete stop to make the left hand turn as it is greater than 
90 degrees. Given the low volume of vehicles making this 
movement at this intersection, there is no need to increase the 
size of the turn. 
 
A dedicated left turn lane into Old Kurrajong Road from 
Kurrajong Road was not investigated as part of this project 
because the low number of vehicles making this turn are not 
expected to impact on motorists travelling eastbound through 
the intersection.  

General enquiries    
Congestion One enquiry Concerned about traffic 

congestion at the intersection 
of Old Kurrajong Road. 

Roads and Maritime has published the Richmond Bridge and 
approaches Congestion Study which recommends short-term 
(to 2021) and long-term (to 2036) options to address 
congestion on Richmond Bridge and approaches. These 
recommendations are listed on page vii and viii of the report 
which is available on the RMS website at 
http://www.rms.nsw.gov.au/documents/projects/sydney-
west/richmond-bridge-and-approaches-congestion-
study/richmond-bridge-options-report-executive-summary.pdf 
 
To reduce congestion at the Old Kurrajong Road and 
Kurrajong Road intersection Roads and Maritime will be:  
 
• Widening the intersection to allow for a dedicated right 

turn lane from Kurrajong Road into Old Kurrajong Road 
for motorists travelling south 

• Providing a dedicated left turn lane from Old Kurrajong 
Road into Kurrajong Road including a westbound 
acceleration lane. 

 
Road users may experience slight delays during construction 
however, every effort will be made to minimise the impact on 
residents and motorists.  
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Issue Category Number of comments Issue raised Roads and Maritime response 
Design One enquiry Requested more information 

about the impact of the work 
on adjacent polo fields along 
Kurrajong Road, Yarramundi 
Lane and Old Kurrajong Road, 
Richmond. 

The adjacent polo fields on Kurrajong Road and Old Kurrajong 
Road, Richmond will not be impacted by the roadwork.  
 
During construction access to the polo fields via Old Kurrajong 
Road will be temporarily affected by a detour and/or traffic 
control while the northern side of the intersection upgrade is 
being built. A detour would be in place for approximately two 
weeks. Roads and Maritime has discussed this with the 
Windsor Polo Club. 
 
Motorists will be advised of any detours via appropriate signs.   

Traffic management One enquiry Suggestion to avoid closing 
Yarramundi Lane during peak 
times, if it is closed, even for 
an hour, alternative traffic 
management strategies should 
be put in place. 
 

Roads and Maritime will be closing the southern side of Old 
Kurrajong Road for approximately two weeks while the 
reconstruction of intersection is completed. A detour will be in 
place during this period to access Yarramundi Lane via 
Bosworth Street and March Street intersection in Richmond.  
 
Road users may experience slight delays during construction 
however, every effort will be made to minimise the impact on 
residents and motorists.  

Traffic management Two enquiries Recommended that solutions 
be put in place to alleviate 
traffic in the area. 

Roads and Maritime has published the Richmond Bridge and 
approaches Congestion Study which recommends short-term 
(to 2021) and long-term (to 2036) options to address 
congestion on Richmond Bridge and approaches. These 
recommendations are listed on page vii and viii of the report 
which is available on the RMS website 
at http://www.rms.nsw.gov.au/documents/projects/sydney-
west/richmond-bridge-and-approaches-congestion-
study/richmond-bridge-options-report-executive-summary.pdf 
 
The Study identified and assessed traffic movements, 
environmental / heritage considerations, safety concerns, the 
structural integrity of Richmond Bridge and any corridor 
reservation issues. 
 
The improvements at the intersection of Kurrajong Road, Old 

http://www.rms.nsw.gov.au/documents/projects/sydney-west/richmond-bridge-and-approaches-congestion-study/richmond-bridge-options-report-executive-summary.pdf
http://www.rms.nsw.gov.au/documents/projects/sydney-west/richmond-bridge-and-approaches-congestion-study/richmond-bridge-options-report-executive-summary.pdf
http://www.rms.nsw.gov.au/documents/projects/sydney-west/richmond-bridge-and-approaches-congestion-study/richmond-bridge-options-report-executive-summary.pdf
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Issue Category Number of comments Issue raised Roads and Maritime response 
Kurrajong Road and Yarramundi Lane will help alleviate 
congestion in the short term (to 2021). 
 
The intersection improvements include: 
 
• Widening the intersection to allow for a dedicated right 

turn lane from Kurrajong Road into Old Kurrajong Road 
for motorists travelling south 

• Providing a dedicated left turn lane from Old Kurrajong 
Road into Kurrajong Road including a westbound 
acceleration lane. 

 
Other short term improvements proposed as Stage 2 of the 
improvements include: 
 
Bells Line of Road and Grose Vale Road intersection  
• Providing two dedicated right turn lanes from Grose Vale 

Road into Bells Line of Road for motorists travelling 
eastbound 

• Providing two westbound through lanes on Bells Line of 
Road  

   • Extending the eastbound right turn lane on Bells Line of 
Road to the Terrace Road northbound 

• Implementing ‘No Parking’ on Bells Line of Road between 
Pitt Lane and Grose Vale Road during peak travel periods 

• Providing a dedicated right turn lane from Terrace Road 
into Bells Line of Road for motorists travelling westbound. 

 
Kurrajong Road and Bosworth Street intersection 
• Providing a dedicated right turn lane from March Street to 

Bosworth Street for motorists travelling southbound 
• Restricting right turn movements from March Street to 

Bosworth Street for motorists travelling northbound 
• Providing a clearway on both sides of March Street 

between Chapel Street and approximately 100 metres 
east of Bosworth Street during peak travel periods. 
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Issue Category Number of comments Issue raised Roads and Maritime response 
Project timing and cost One enquiry Requested information about 

how the project was being 
funded and when the work 
would be completed. 

The current estimate for the Stage 1 and Stage 2 
improvements at the three intersections is $18 million. 
 
The project is funded by the Australian Government through 
the Nation Building 2 Program. 
 
Road users will notice the maximum benefits of reduced 
congestion once work on all three intersections has been 
completed which is expected to be by June 2017, subject to 
environmental approvals and weather conditions. 
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Decision  
 
Roads and Maritime has decided to proceed with building this project. 
 
Next steps 
 
Work to upgrade the intersection at Kurrajong Road and Old Kurrajong Road is expected to start in 
early 2015. 
 
Stage 2 would include work at the intersections of Bells Line of Road and Grose Vale Road and 
Kurrajong Road and Bosworth Street. 
 
Roads and Maritime will continue to update the community about the construction of the Stage 1 
project at Kurrajong Road and Old Kurrajong Road and future consultation on the Stage 2 work at 
Bells Line of Road and Grose Vale Road, and at Kurrajong Road and Bosworth Street. 
 
Appendix A - Distribution map  
Appendix B - Investigation work letter – May 2014 
Appendix C – Community update - June 2014  
Appendix D – Have Your Say letter – July 2014   
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APPENDIX A – Distribution map 
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APPENDIX B – Consultation material - May 2014 

  



 

Richmond Bridge and Approaches – Community Consultation Report  13 

APPENDIX C – Community Update – June 2014 
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APPENDIX D – Have Your Say – July 2014 
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