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12 Services and public utilities
A Dial Before your Dig (DBYD) research was undertaken to identify the location of the utility services within the 
study area. The service providers who could potentially be impacted are listed below:

 • Endeavour Energy (electricity)
 • Jemena (gas)
 • Optus (telecommunications)
 • Telstra (telecommunications)
 • Roads and Maritime Services (traffic signals)
 • Sydney Water (water and sewer)

Meetings with Telstra and Optus and phone/email discussions with Endeavour Energy, Jemena and 
Sydney Water have taken place as part of the study. The outcome of these meetings and discussions did 
not provide any further detail to the level of information already accessible through the DBYD process. All 
of the utility companies requested further detail to the design before providing additional utility information. 
This level of detail is not available for a strategic concept study and as such the assessment of utilities 
was only based on the DBYD information.
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