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Transport for NSW

Safety improvements on Victoria Road between 
Pennant and Pemberton streets, Parramatta 
November 2021

About the project 
Transport for NSW (TfNSW) is developing a design 
to improve pedestrian safety and ease traffic flow 
at and around the intersection of Victoria Road and 
Pennant Street, Parramatta.  

The proposed improvements are being developed 
in response to community feedback about the lack 
of pedestrian crossing facilities at Victoria Road and 
road safety statistics on pedestrian crashes in the 
area near the Pemberton Street intersection.  

Have your say    
Community feedback is now invited on the 
proposed design. The key safety improvements 

will include the introduction of two new signalised 
crossings on Victoria Road and Pennant Street 
to assist pedestrian access to Collett Park, Collett 
Village shops and the bus stops on Victoria Road.  

A new right turn bay on Victoria Road would allow 
westbound motorists to turn right into Pennant Street. 
The proposed design also includes an increase to the 
length of the centre median strip on Victoria Road. 

To improve pedestrian safety and reduce the high 
incidence of jay-walking in this area, the extended 
median will have a pedestrian barrier which will restrict 
motorists accessing the right turn into and out of 
Pemberton Street, limiting the street to left-in and left-
out movements only. This change will also promote 
the use of the new signalised pedestrian crossing. 

The Australian and NSW Governments are investing more than 
$400 million to improve safety and reduce crashes on NSW roads.

Intersection of Victoria Road and Pennant Street, Parramatta
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The map above shows the locations of the 
proposed safety improvements, including: 

• two new signalised pedestrian crossings to allow 
safer crossing of Victoria Road and Pennant Street 

• removal of existing median island crossing 
on Pennant Street, to provide  new signalised 
crossing facility and the zebra crossing to allow 
pedestrian access to Collet Village shops 

• removal of two car parking spaces near the 
zebra crossing to facilitate safety improvements 
and egress from the carpark 

• extension of median strip on Victoria Road to 
beyond the intersection of Pemberton Street, to 
include a pedestrian fence to restrict jay-walking 

•  new right turning bay for motorists travelling 
westbound on Victoria Road to turn right into 
Pennant Street 

•  removal of the right turn and through 
movements in and out of Pemberton Street as 
a result of the extended median and pedestrian 
fence on Victoria Road 

•  removal of bus lane on approach to Pennant 
Street to allow for new signalised crossing on 
Victoria Road 

•  road resurfacing and line marking  

•  tree trimming and minor landscaping 

Your feedback is also invited on the proposal to 
complete construction on these improvements 
by working up to five nights a week and six days 
a week. This schedule will allow us to complete 
our work as quickly as possible to minimise the 
disruption period for residents, businesses and 
road users. 

How to ‘Have your say’
Your comments on the proposed improvements to 
pedestrian safety, traffic flow and work schedule 
are requested by Sunday, 28 November at 5pm. 
You can ‘Have your say’ by:  

Calling our project team on 1800 979 577  
during business hours  

Emailing our project team at  
parramatta@transport.nsw.gov.au

Writing to our project team at
Central River City, Parramatta and Cumberland
C/- Level 11
130 George Street
PARRAMATTA  NSW  2150         
  

Next steps?  
While the project is still in its concept design 
stage, site investigations to explore the preferred 
placement of the proposed design will continue. 

Following the close of this ‘Have your say’ 
consultation in November, all comments will be 
considered and responded to individually and a 
summary of your feedback will be published on 
our website in a community consultation report. 
It may take a few months to consider all feedback 
received and your patience would be appreciated 
during this time. 

Existing parking to be 
removed (roughly 2 spaces)

Existing crossing facility at the
median island to be removed

Zebra pedestrian
crossing

Provide new signallised 
pedestrian crossing

Adjust median nose to match new stop 
line, relocated existing tra�c light post

Existing bus lane 
to be removed

Start of new bus lane
New right hand turn lane
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Existing bus lane 
to be removed

LEGEND
        Island median
        Bus lane
        Median within pedestrian fence
        New tra�c light post 
        Mast arm posts

Remove right hand turn and through 
movements into and out of Pemberton 
Street. Pemberton Street to be limited 
to left-in and left-out movements only.

Raised concrete median 
island with pedestrian fence
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Intersection improvements
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If you need an interpreter, please call the Translating and Interpreting Service (TIS National) 
on 131 450 and ask them to telephone Transport for NSW on 1800 979 577. 
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1800 789 297

M6Stage1@transport.nsw.gov.au

nswroads.work/M6

Contact us
If you have any questions or would like more 
information please contact us:

Arabic
إذا احتجت إلى مترجم شفهي يرُجى الاتصال بخدمة الترجمة الخطيّة والشفهيةّ )TIS National( على الرقم 450 131 واطلب 

منها الاتصال بـ Transport for NSW على الرقم 297 789 1800. 
Cantonese
若您需要傳譯員，請撥打 131 450 致電翻譯與口譯服務處(TIS Nat onal)，並要求他們轉撥 
1800 979 577 致電 Transport for NSW。

Greek
Αν χρειάζεστε διερμηνέα, παρακαλούμε καλέστε την Υπηρεσία Μετάφρασης και 
Διερμηνείας (TIS Nat onal) στο 131 450 και ζητήστε τους να τηλεφωνήσουν στις  
Transport for NSW στο 1800 979 577.

Macedonian
Ако ви треба преведувач, ве молиме јавете се во Службата за писмено и усмено 
преведување (TIS Nat onal) на 131 450 и замолете ги да се јават во Transport for NSW  на 
1800 979 577.

Mandarin
若您需要口译员，请拨打 131 450 致电翻译与口译服务处(TIS Nat onal)，并要求他们转拨 
1800 979 577 致电 Transport for NSW。

Nepali
दयि तपाईलाई िोभासेको आव य्ता परेमा कृपया राष् द्रय अनु वािन तथा िोभाष् िक सेवा (TIS Nat onal)
लाई १३१ ४५० मा फोन गनु नु होस् र उनीहरुलाई Transport for NSW 1800 979 577 मा फोन गननु  लगाउनु होस् ।

If you need an interpreter, please call the Translating and Interpreting Service (TIS National) on 
131 450 and ask them to telephone Transport for NSW on 1800 979 577. 

Scan me 
to subscribe

How we will communicate with you about our work

Subscribe to our email distribution list via the M6 Stage 
1 website so you can receive timely updates and works 
notifications direct to your email.

Your personal details will be stored securely and will only be 
used to send updates about this project. 

We will continue to inform the community around our 
construction sites in advance about work activities via 
community notifications delivered to letterboxes. 

If at short notice NSW Government Health Orders change the 
timing of our work, we will provide updates on the M6 Stage 1 

nswroads.work/whtportal

Contact us
If you have any questions regarding the proposed 
intersection improvements to Victoria Road and 
Pennant Street, Parramatta, please contact our 
project team by: 

Calling our project team on 1800 XXX XXX during 
business hours  

Emailing our project team at XXXXXXXXX 

Writing to our project team at XXXXXXXX 

979 577
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Join our email distribution list.

Subscribe to our email distribution 
list via our website so you can receive 
timely updates and works notifications 
direct to your email.

Your personal details 
will be stored securely 
and will only be used 
to send updates on 
the proposal, direct to 
your email.

Scan me 
to subscribe

Removal of right turn at Pemberton Street 
While the removal of the right turn in and out at 
Pemberton Street may be inconvenient to some 
local residents, we have proposed a signalised 
alternative to increase safety for motorists. For access 
to the southern side of Victoria Road, motorists 
would be recommended to use Macarthur Street. 

For access to the northern side of Victoria Road, 
motorists would be asked to use Pennant Street. 
These alternatives will add approximately three to 
four minutes to your journey. For more information 
on suggested alternative routes, please see  
https://nswroads.work/victoriaroadsafety.

Privacy Statement: Transport for NSW (“we”) are collecting your personal information in connection with public consultation on the  Intersection improvements 
at Victoria Road and Pennant Street, Parramatta (“the Program”). We will retain and use this information for consultation purposes, including communications 
and analysis in connection with the Program. We may share your submission or complaint with another NSW government agency where relevant having regard 
to the nature of the submission or complaint. Otherwise, except for anonymous information which does not identify you, we will not publish or disclose your 
personal information to any third parties without your consent unless authorised by law. Providing your personal information is voluntary but if you do not 
provide it we may not include you on our stakeholder database and you might miss further consultation opportunities. Your personal information will be held 
and managed by Transport for NSW in accordance with the Privacy and Personal Information Protection Act 1998 and you can contact us to access or correct 
it. Please email us at whtbl@transport.nsw.gov.au, write to us at Transport for NSW, Locked Bag 928, North Sydney NSW 2059, or call us on 1800 931 189.

Contact us
If you have any questions regarding the safety 
improvements on Victoria Road between 
Pennant and Pemberton streets, Parramatta, 
please contact our project team by:

1800 979 577

parramatta@transport.nsw.gov.au

nswroads.work/victoriaroadsafety

If you need help understanding 
this information, please contact 
the Translating and Interpreting 
Service on 131 450 and ask them 
to call us on 1800 979 577.
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