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The Australian and NSW Governments are investing more than $400 million to
improve safety and reduce crashes on NSW roads.

Transport for NSW invited feedback on
proposed safety improvements on Victoria
Road between Pennant and Pemberton
streets, Parramatta between Monday 8
November and Sunday 28 November 2021.

A Have Your Say was widely distributed to
residents, businesses and stakeholders in the
area. The community notification provided
details about the proposed design and how
people could have their say.

Stakeholders and community members were
encouraged to provide feedback, leave
comments and make submissions via email,
mail or phone contact. The Have Your Say and

project webpage link was also advertised via
the NSW Roads Facebook page and posters
were distributed in Collett Street Shops over
the consultation period.

What you told us

During the consultation period, Transport for
NSW received 37 responses from community
members.

Of the 37 submissions, eight responses were
supportive or partially supportive of the
proposal, 17 responses were against the
proposal and 12 did not state a preference,
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instead focusing their submission on particular
areas of concern or interest.

Key matters raised included:

e support for various aspects of the
proposed safety improvements on Victoria
Road between Pennant and Pemberton
streets, Parramatta

e objection to the proposed restrictions to
right turn movements into and out of
Pemberton Street including additional
travel time required

e objection to the proposed removal of two
parking spaces near Collett Village shops

e requests for further information on various
aspects of the proposed safety
improvements on Victoria Road between
Pennant and Pemberton streets,
Parramatta.

How we responded

Transport for NSW has carefully considered
all feedback received and responded to all
submissions in a Community Consultation
Report. The report is available to view or

download at nswroads.work/victoriaroadsafety

After considering all responses from the Have
Your Say community consultation, along with
the proposal’s safety aims and design
requirements, Transport for NSW has decided
to proceed with the project.

Transport for NSW would like to thank
everyone who took the time to review the
design and provide feedback and suggestions.

Next steps

Transport for NSW will finalise the detailed
design of the project to proceed to
construction.

Construction is expected to commence late in
the second half of 2022.

We will continue to communicate with the
community and stakeholders prior to start of
construction and during construction.

Keeping you up to date

We will continue to keep the community
informed as the project progresses by
community notifications and project webpage
updates.

If you would like to receive project updates
direct to your email, please scan the QR code
below, or email
parramatta@transport.nsw.gov.au and we will
add you to the distribution list.

Scan me

Your personal details will be stored securely
and will only be used to send updates on this
project, direct to your email

Contact us

If you have any questions or would like more
information on the safety improvements on
Victoria Road between Pennant and Pemberton
streets, Parramatta, please contact our project
team by:

D 1800 979 577

m parramatta@transport.nsw.gov.au

nswroads.work/victoriaroadsafety

If you need help understanding
this information, please contact
the Translating and Interpreting
Service on 131450 and ask them
to call us on 1800 979 577.
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