y
N

. .
- ITdCNKV

N C

—

W

Monday 18 to Sunday 24 February 2019

Day(s) affected

Select the line for more
information

[City Circle ] No trackwork scheduled

Monday — Thursday
T1] North shore Line  JMOAR
Monday — Thursday
T1] Northerntine P
= ' Monday — Thursday
Western Line
T1] westerntine [ ierttud?
] West
Sunday
sunday
Tuesday and Wednesday
Olympic Park Line Monday and Tuesday
No trackwork scheduled
l No trackwork scheduled
Highlands Line
Newcastle Line

Additional information
Trackwork Bussing Map
- Next weeks trackwork

No trackwork scheduled

No trackwork scheduled

Sydney Trains

Scope of work: Configuration 8

Special Train Notices (STN) Bussing

STN 0289
STN 0245

STN 0289
STN 0245

STN 0289
STN 0245

STN 0245

STN 0245

STN 0245

STN 0300

STN 0300

STN 0294

STN 0174

STN 0292 + TAA 0231

NSW TrainLink

Special Events extract

View
timetable

8

Trackwork Bussing Map
Next weeks trackwork

Feedback form

Use this guide to advise Sydney Trains and NSW TrainLink Intercity customers of trackwork affecting
their journey. Please make this guide available to all staff at your location.

Staff should contact RMC Customer & Information on 9379 1109 if alternate transport is required for

customers requiring easy access transport when travelling through areas affected by trackwork.

a

Transport

_ ATransport
Sydney Trains /7 NSW TrainLink


https://www.transport.nsw.gov.au/system/files/media/documents/2019/18-24%20February%20Trackwork%20Bussing%20Map.pdf
https://www.transport.nsw.gov.au/system/files/media/documents/2019/6PCWD_180219_Clyde_Carlingford%20TT%20IC%20v2.xlsx
https://www.transport.nsw.gov.au/system/files/media/documents/2019/13PWD_18190219_Lidcombe_OlympicPark%20TT%20js.xlsx
https://www.transport.nsw.gov.au/system/files/media/documents/2019/7Pclosedown_18220219%20Week%202%20ver%202%20TT.xlsx
https://www.transport.nsw.gov.au/system/files/media/documents/2019/3P_240219_TT%20RW.xlsx
https://www.transport.nsw.gov.au/system/files/media/documents/2019/4P_240219%20TT%20Draft.xlsx
https://www.transport.nsw.gov.au/system/files/media/documents/2019/9HPWD_19210219_Newcastle_Scone%20TT%20js.xlsx

Trackwork

Altered transport arrangements
Monday 18 to Sunday 24 February

Monday 18 to Thursday 21 February

Nightly from 22:00 until 02:00

Reference: STN 0289 Work: Flying Junctions — Hornsby

e Buses replace trains between Hornsby and Central.

e Trains run to the normal timetable between Berowra and Hornsby.

e T1 Northern Line trains run to a changed timetable between Hornsby and Sydney Terminal via
Strathfield.

Bus routes

12T1 Chatswood, then all stations to Central and return

15T1 Chatswood, then Artarmon, St Leonards, North Sydney, Wynyard, Town Hall, Central and return

16T1 Hornsby, then all stations to Chatswood, then Wynyard, Town Hall, Central and return

Home
02:00 Saturday 23 to 02:00 Monday 25 February
Reference: STN 0245 Work: Configuration 8
e Buses replace trains between Hornsby and Wynyard.
e T1 Northern Line trains run to a changed timetable between Berowra or Hornsby and
Sydney Terminal via Strathfield.
Bus routes
20T1 Milsons Point, then Wynyard and return
21T1 Chatswood, then all stations to Wynyard and return
22T1 Chatswood, then Artarmon, St Leonards, North Sydney then Wynyard and return
23T1 Hornsby, then Waitara, Pymble, Gordon, Lindfield, Roseville, Chatswood, then Wynyard return
24T1 Hornsby, then all stations to Chatswood, then Wynyard and return

_ SuggestedStatlonAnnouncements
Good morning/afternoon/evening customers,

= Q ) Due to trackwork this weekend, buses replace trains between Hornsby and Wynyard.
Check the station trackwork poster, use one of our real time apps or plan your trip at
transportnsw.info to see how these changes affect you.

Home

Monday 18 to Thursday 21 February
Nightly from 22:00 until 02:00
Reference: STN 0289 Work: Flying Junctions — Hornsby
e Trains start and end at Sydney Terminal due to trackwork on the T1 North Shore Line.
Home
02:00 Saturday 23 to 02:00 Monday 25 February
Reference: STN 0245 Work: Configuration 8
e Trains run to a changed timetable between Berowra or Hornsby and Sydney Terminal via
Strathfield.

e Buses replace T1 North Shore Line trains between Hornsby and Wynyard. Customers travelling to
T1 North Shore Line stations via the City should change at Central for a City Circle train to Wynyard,
then change for a bus.

Home
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https://www.transport.nsw.gov.au/system/files/media/documents/2019/8_23240219_TT%20Final.xlsx
https://www.transport.nsw.gov.au/system/files/media/documents/2019/8PWD_18210219_Central_Hornsby%20via%20Gordon%20TT%20IC.xlsx

Monday 18 to Thursday 21 February

Nightly from 22:00 until 02:00

Reference: STN 0289 Work: Flying Junctions — Hornsby
e Trains start and end at Sydney Terminal, due to trackwork on the T1 North Shore Line.

Home
02:00 Saturday 23 to 02:00 Monday 25 February
Reference: STN 0245 Work: Configuration 8
e Penrith trains run to a changed timetable between Penrith and the City Circle, from Central first
stop Museum.
Richmond trains run to a changed timetable between Richmond and Sydney Terminal.
On Sunday from 18:20 until 02:00, Richmond trains run between Richmond and Olympic Park only.
Customers travelling to or from the City should change trains at Lidcombe.
Penrith trains make an extra stop at Homebush.

Suggested Station Announcements
Good morning/afternoon/evening customers,

= @ J)) Due to trackwork this weekend, trains run to a changed timetable and stopping pattern.

Check the station trackwork poster, use one of our real time apps or plan your trip at
transportnsw.info to see how these changes affect you.

Home

Inner West & Leppington Line

Sunday 24 February

From 18:20 until 02:00

Reference: STN 0245 Work: Ashfield

e Trains run between Ashfield and the City only.

e Buses replace trains from Ashfield to Strathfield. Buses run in both directions however customers
can catch UP trains from Strathfield to Ashfield.

e DOWN Leppington trains run via the Main from lllawarra Junction to Clyde and cannot stop at
Ashfield. UP Leppington trains run via the Suburban and will stop at Ashfield.

e Trains in both directions make an extra stop at Croydon.

e T1 Western Line Penrith trains make an extra stop at Homebush.

Bus route

43T2 Ashfield, then all stations to Strathfield and return

Home

Sunday 24 February

From 19:00 until 02:00

Reference: STN 0245 Work: lllawarra Jctn — Sydenham — Meeks
e Buses replace trains between Campsie and Sydenham.

e Trains run between Liverpool or Lidcombe and Campsie, and between Sydenham and the City.

e T4 Eastern Suburbs & lllawarra Line trains make extra stops at St Peters and Erskineville.

Bus routes

13T3 Campsie, then Canterbury, Sydenham and return

30T3 Campsie, then all stations to Sydenham and return

Home

Eastern Suburbs & lllawarra Line

Sunday 24 February

From 19:00 until 02:00

Reference: STN 0245 Work: lllawarra Jctn — Sydenham — Meeks
e Trains make extra stops at St Peters and Erskineville.

Home
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https://www.transport.nsw.gov.au/system/files/media/documents/2019/3P_240219_TT%20RW.xlsx
https://www.transport.nsw.gov.au/system/files/media/documents/2019/4P_240219%20TT%20Draft.xlsx

Cumberland Line

Tuesday 19 and Wednesday 20 February

Nightly from 23:50 until 01:30

Reference: STN 0300 Work: Auburn — Fairfield

e Some trains run to a changed timetable between Richmond and Granville, and between Granville
and Leppington only.

e Customers may need to change trains at Granville to continue their journey.

Home

Carlingford Line

Tuesday 19 and Wednesday 20 February

Nightly from 23:30 until 01:30

Reference: STN 0300 Work: Auburn — Westmead
e Buses replace trains between Clyde and Carlingford.

Bus route

1176 Carlingford, then all stations to Clyde and return

Home

m Olympic Park Line

02:00 Monday 18 to 17:20 Tuesday 19 February

Reference: STN 0294 Work: Olympic Park
e Buses replace trains between Olympic Park and Lidcombe.
Bus route
4077 Lidcombe, then Olympic Park and return
Home
Trackwork
Altered transport arrangements Transport
Monday 18 to Sunday 24 February NSW TrainLink

Blue Mountains Line

02:00 Monday 18 to 02:00 Saturday 23 February

Reference: STN 0174 Work: Zig Zag

e Buses replace trains between Lithgow and Mount Victoria.

e Trains run to a changed timetable between Mount Victoria and Central.

e Bathurst trains continue to run between Bathurst and Central, to a changed timetable.
e Daily from 09:30 until 17:30, buses replace trains between Lithgow and Katoomba.
e Trains run between Katoomba and Central, some to a changed timetable.

Bus routes

7BM Lithgow, then all stations to Katoomba and return (time limited)

31BM Lithgow, express to Mount Victoria return

32BM Lithgow, then all stations to Mount Victoria and return

33BM Katoomba All to Mount Victoria and return

34BM Katoomba Express to Lithgow and return

" Suggested Station Announcements
: - Good morning/afternoon/evening customers,
5_ @ J)) Due to trackwork, until Friday 22 February buses replace weekday trains between Lithgow
~and Mount Victoria or Katoomba.
To see how these changes affect you, check the station trackwork poster, use one of our
“ transport apps or plan your trip at transportnsw.info.

Home
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https://www.transport.nsw.gov.au/system/files/media/documents/2019/6PCWD_180219_Clyde_Carlingford%20TT%20IC%20v2.xlsx
https://www.transport.nsw.gov.au/system/files/media/documents/2019/13PWD_18190219_Lidcombe_OlympicPark%20TT%20js.xlsx
https://www.transport.nsw.gov.au/system/files/media/documents/2019/7Pclosedown_18220219%20Week%202%20ver%202%20TT.xlsx

04:00 Tuesday 19 to 07:30 Friday 22 February

Reference: STN 0292 + TAA 0231 Work: ARTC possession

e Buses replace trains between Scone and Maitland, and some trains between Telarah and Maitland.

e Trains between Dungog, Maitland and Newcastle Interchange may run up to 15 minutes later than
the normal timetable.

e Customers connecting with Central Coast & Newcastle Line trains should catch an earlier service to
ensure they meet their connection at Newcastle Interchange.

Bus routes

6HU Singleton, then all stations to Maitland and return

9HU Scone, then all stations to Lochinvar, then Morisset

10HU Muswellbrook, then Singleton, Maitland and return

11HU Telarah to Maitland and return

13HU Scone, then all stations to Singleton, then Maitland and return

14HU Scone, then all stations to Maitland and return

15HU Muswellbrook, then all stations to Maitland and return

Home
Tuesday 19 to Thursday 21 February
Nightly from 19:30 until 04:30
Reference: STN 0292 + TAA 0231 Work: ARTC possession
e Buses replace trains between Scone, Telarah and Newcastle Interchange.
Bus routes
1HU Telarah, then all stations to Newcastle Interchange and return
5HU Scone, then all stations to Singleton, Maitland all stations to Newcastle Interchange
6HU  Singleton, then all stations to Maitland and return
7HU  Warabrook (University car park 16), then bus stops on Ring Road and return
9HU Scone, then all stations to Lochinvar, then Morisset
10HU Muswellbrook, then Singleton, Maitland and return
11HU Telarah, then Maitland and return
13HU Scone, then all stations to Singleton, then Maitland and return
14HU Scone, then all stations to Maitland and return
15HU Muswellbrook, then all stations to Maitland and return
16HU Scone, then all stations to Newcastle Interchange (one way only)
Home
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https://www.transport.nsw.gov.au/system/files/media/documents/2019/9HPWD_19210219_Newcastle_Scone%20TT%20js.xlsx

Weekend scope of work: Configuration 8 + Olympic Park

This weekend a combination of capital works programs, major periodic and routine
maintenance will take place. Some of the work scheduled is as follows:

Olympic Park

- High Priority Defect removal works 695 points at Lidcombe

- Plain Track Resurfacing

- Turnout Grinding

- Overhead wiring, signal and track inspections and other preventative maintenance

- Corridor Presentation: vegetation maintenance and graffiti removal at various locations

Configuration 8

- Turnout Renewal of 599A/B at Waverton

- Embankment & Cutting at Wollstonecraft

- Bridge Deck Harbour Bridge UB Timber replacements

- Drainage works Killara station

- Transoms works at Sydney Harbour Bridge

- Paint & Coping works at various stations on the shores

- Rail and Turnout Grinding

- Plain Track and Turnout Resurfacing

- Overhead wiring, signal and track inspections and other preventative maintenance
- Corridor Presentation: vegetation maintenance and graffiti removal at various locations

0200 Saturday to

0200 Monday
Configuration B8
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Updated Special Event details can be accessed on the Sydney Trains intranet

Created: 16/07/18

between 2130 and 0200 hours

From To Wk Location Event Estimate Comments No & Rating Stn
Tuesday Tuesday | 33| Qudos Bank Arena, Red Hot Chilli Peppers Crowd: | T7 OLYMPIC PARK LINE SE019683 | 0559-2019
19/02/19 19/02/19 Sydney Olympic Park | Concert 16,000 | The Lidcombe to Olympic Park Sprint operate every 10 minutes until

19:30 22:50 Rail: 6,000 | 2430 hours Low

Created: 02/01/19 STAND BY TRAINS
1 % 8 car train will be placed on stand by at Olympic Park Station
Buses replace trains between Lidcombe and Olympic Park until 17:20. Number 1 Platform between 2200 and 0200 hours
i | i i | 1 % 8 car train will be placed on stand by at Flemington MC
Wednesday | Wednesday | 33 | Qudos Bank Arena, Red Hot Chilli Peppers Crowd: | T7 OLYMPIC PARK LINE SE019684 | 0559-2019
20/02/19 20/02119 Sydney Olympic Park | Concert 16,000 | The Lidcombe to Olympic Park Sprint operate every 10 minutes until
19:30 22:50 Rail: 6,000 | 2430 hours Low
Created: 02/01/19 STAND BY TRAINS
1 % 8 car train will be placed on stand by at Olympic Park Station
Number 1 Platform between 2200 and 0200 hours
1 x 8 car train will be placed on stand by at Flemington MC between
2200 and 0200 hours
Thursday | Thursday [ 33| Qudos Bank Areana, |Maroon 5 Concert Crowd: | Train planner to specify in the STN that a crib break for the Train SE018419 | 0286-2019
21/02119 2102119 Sydney Olympic Park 14,000 | Crew is organised prior to the event completion time
20:00 22:00 Created: 04/09/18 Rail: 6,000 | T7 OLYMPIC PARK LINE Low
The Lidcombe to Olympic Park Sprint will be built up to 8 cars and
operate every 10 minutes until 2430 hours.
STAND BY TRAINS
1 % 8 car train will be placed on stand by at Olympic Park Number 1
Platform between 2130 and 0130 hours
1 % 8 car train will be placed on stand by at Flemington MC between
2130 and 0130 hours

Friday Friday 34 | Central Coast Stadium, | Hyundai A League, Crowd: |NEWCASTLE/CENTRAL COASTY LINE SE018122 | 0242-2019
22/02/19 22/02119 Gosford Central Coast Mariners v 8,000 STANDBY TRAIN

19:50 21:50 Brisbane Roar Rail: 500 |1 x 8 car train will be placed on stand by, fully crewed at Gosford Low

190218 18-24 February Trackwork Reference Guide
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http://intranet.sydneytrains.nsw.gov.au/directorates/operations-directorate/service-planning/special-events-unit

From To Wk Location Event Estimate Comments No & Rating Stn

Friday Friday 34 | ANZ Stadium, Sydney | Eminem RAPTURE Crowd: | "Train Planner to refer to the attached Train Specification SE018198 | 0243-2019
2210219 22/02119 Olympic Park concert 75,000 |SYDNEY TRAINS

20:00 23:00 Rail: 37,500 BUMP IN Medium

Created: 27/07/18

T7 OLYMPIC PARK LINE

LIDCOMBE TO OLYMPIC PARK

The Lidcombe to Olympic Park Sprint will be built up from the
commencement of services and operate every 10 minutes

CENTRAL TO OLYMPIC PARK

6 trains per hour will operate between Central and Olympic Park
between 1630-1730, then 8 trains per hour until 2130 hours

T7 WESTERN LINE TO OLYMPIC PARK

The following Western Line trains will form a passenger service to
Olympic Park stopping all stations to Seven Hills, Westmead,
Parramatta, Granville, Lidcombe and Olympic Park

143K, the 1746 hours from Blacktown to Olympic Park

123G, the 1826 hours from St Marys to Olympic Park

112R, the 1842 hours from Penrith to Olympic Park

T2 SOUTH LINE TO OLYMPIC PARK

Run 32-T, arriving at Macarthur, will form an Olympic Park service at
approximately 1814 hours stopping all stations to Granville, Lidcombe
then Olympic Park

Run 47-H, arriving at Liverpool, will form an Olympic Park service at
approximately 1825 hours stopping all to Granville, Lidcombe and
Olympic Park

T1 NORTHERN LINE

Run, 111N arriving at Hornsby at approximately 1844 hours will form a
service to Olympic Park stopping at all stations via Epping and Concord
West

NSW TRAINS

BUMP IN

190218 18-24 February Trackwork Reference Guide
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CENTRAL COAST/NEWCASTLE LINE

Run N261, the 1605 hours Central to Gosford train will form an Up
service to Olympic Park upon arriving at Gosford. This train will depart
Gosford at approximately 1800 hours and stop Woy Woy, Berowra,
Hormsby, Epping, Eastwood and Olympic Park

BLUE MOUNTAINS LINE

UP Blue Mountains Line trains will make an additional stop at
Lidcombe between 1700 and 2000 hours

SYDNEY TRAINS

BUMP OUT

T7 OLYMPIC PARK LINE

OLYMPIC PARK TO CENTRAL

12 trains per hour will operate between Olympic Park and Central
between 2230 and 2430 hours

OLYMPIC TO THE WESTERN LINE

6 trains per hour will operate between Olympic Park and
Blacktown/Schofields/Penrith between 2230 and 2430 hours

SOUTH LINE

Additional Leppington(via Granville) trains will depart Lidcombe at 2323
and 2353 hours. These trains will stop Auburn, Granville then all
stations fo Leppington.

INNER WEST LINE

Run12-T, the Leppington to City service will stop all stations from
Lidcombe (2356 hours) to Redfern to provide an additional service to
Inner West stations

Run5--V, the Leppington to City service will stop all stations from
Lidcombe (0026 hours) to Redfern to provide an additional service to
Inner West stations

T4 ESR AND ILLAWARRA LINE

Run 601P will operate as a revenue service departing Bondi Junction
at 0006 hours stopping all to Hurstville.

NSW TRAINS

BUMP QUT

CENTRAL COAST/NEWCASTLE LINE

ADDITIONAL TRAIN

One 8 car train will depart Central Terminal at 2317 hours; stopping
Strathfield (2330 hours), Eastwood, Epping, Hormsby then all stations
to Newcastle Interchange (except Wondabyne).

ALTERED STOPS/BUILD UPS

Run N195 to Newcastle Interchange (Central departure at 2247 hours)
will be built up to 8 cars

Run 248K to Newcastle Interchange (Central departure at 2347 hours)
will be built up to 8 cars

SOUTH COAST LINE

ADDITIONAL SERVICES

Two additional trains will depart Central Terminal at 23:53 and 00:53;
stopping Redfern, Sutherland and all stations to Dapto (23:53
departure) and Kiama (00:53 departure). These can be 4 or 8-cars.
BUILD UPS

Run C495 (Central departure at 23:23) to Kiama will be built up to 8-
cars.

Run C497 (Central departure at 00:23) to Kiama will be built up to 8-
cars. These services can divide into 4 cars at Wollongong.

190218 18-24 February Trackwork Reference Guide Current as of Wednesday, February 13, 2019
Produced by Customer & Information Ph: 57 038




From To Wk Location Event Estimate Comments No & Rating Sth

Sunday Sunday 34 | Cow Paddock, Ultra Music Festival Crowd: SYDNEY TRAINS SED19561 0245-2019
24/02/19 24/02/19 Parramatta 18,000 DOWN TRAINS (TOWARDS PENRITH)
12:00 22:00 Created: 19/12/18 Rail: 3,000 | ALTERED TRAIN Medium

Run 87-W, 0034 hours Leppington to Blacktown train will instead
continue to operate as a passenger service from Leppington to
Blacktown; stopping Parramatta, Westmead then all stations to

Blacktown.
Sunday Sunday 34 | McDonalds Jones Hyundai A League, Crowd: No Alterations Required SE018154 -
24/02/19 24/02/19 Stadium, Newcastle Jets v 10,000
17:00 19:00 Broadmeadow Adelaide United Rail: 700 Low
Created: 19/07/18
Sunday Sunday 34 | Spotless Stadium, Hyundai A League, Crowd: |T7 OLYMPIC PARK LINE SE019047 | 0245-2019
24/02/19 24/02/19 Sydney Olympic Park | Western Sydney 15,000 |PENRITH TO OLYMPIC PARK
19:00 21:00 Wanderers v Perth Glory | Rail: 6,000 | One special train will depart Penrith at 1652 hours and stop all stations Low
to Seven Hills, Westmead, Parramatta, Granville, Auburn, Lidcombe
Created: 04/11/18 and Olympic Park

One special train will depart Penrith at 1722 hours and stop all stations
to Seven Hills, Westmead, Parramatta, Granville, Auburn, Lidcombe
and Olympic Park

LIDCOMBE TO OLYMPIC PARK

The Lidcombe to Olympic Park Sprint will operate every 10 minutes
until 2300 hours then revert back to a 20 minute service until
completion of service

STAND BY TRAINS

1 x 8 car train will be placed on stand by, fully crewed at Olympic Park
Number 1 Platform between 2030 and 2430 hours

1 % 8 car train will be placed on stand by, fully crewed at Flemington
MC between 2045 and 2445 hours

*Rail Integrated Ticketing Event

Rail Only Integrated Ticketing

TIMSW Integrated Ticketing
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Next week’s trackwork Transport

Summary of trackwork affecting Sydney Trains services ; .
Monday 25 February to Sunday 3 March Sydney TI'EIII"IS
[ City Circle ]

Monday 25 to Thursday 28 February Nightly from 21:20 until 01:00
e Trains run in one direction only, from Central first stop Town Hall.

02:00 Saturday 2 to 02:00 Monday 4 March
e Trains run to a changed timetable due to trackwork between Strathfield and Central.

02:00 Saturday 2 to 02:00 Monday 4 March
e Trains run to a changed timetable, making extra stops at Burwood, Ashfield & all stations to Central.

02:00 Saturday 2 to 02:00 Monday 4 March

e Penrith trains run to a changed timetable and make extra stops at Homebush, Burwood, Croydon,
Ashfield, and Newtown. Richmond trains run between Richmond and Olympic Park only.

e On Sunday from 06:30 to 10:30, trains run between Richmond and Granville only.

Inner West & Leppington Line

Monday 25 to Thursday 28 February Nightly from 21:20 until 01:00
e Some trains from the City start at Central.

02:00 Saturday 2 to 02:00 Monday 4 March

¢ Homebush trains will not run.

e Leppington trains run to a changed timetable between Leppington and Strathfield via Granville only.
e T1 Northern & Western Line trains make extra stops between Homebush and Central.

Airport & South Line

Monday 25 to Thursday 28 February Nightly from 21:20 until 01:00
e Trains to the City end at Central.

02:00 Saturday 2 to 02:00 Monday 4 March

e Extra trains run between Kingsgrove and the City Circle via Sydenham. Home
Next week’s trackwork Transport
Summary of trackwork affecting NSW TrainLink Intercity services NSW TrainLink

Monday 25 February to Sunday 3 March

Blue Mountains Line

02:00 Saturday 2 to 02:00 Monday 4 March
e Some trains run to a changed timetable due to trackwork between Strathfield and Central.

Central Coast & Newcastle Line l

Monday 25 to Thursday 28 February
e Nightly from 21:50 until 02:00, buses replace trains between Wyong and Gosford.

02:00 Saturday 2 to 02:00 Monday 4 March
e Buses replace trains between Newcastle Interchange and Broadmeadow.

02:00 Saturday 2 to 02:00 Monday 4 March
e Buses replace trains between Newcastle Interchange and Broadmeadow.

South Coast Line '

02:00 Saturday 2 to 02:00 Monday 4 March
e Buses replace trains between Bomaderry and Wollongong. Home
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Feedback form

Please use this feedback form to advise of any issues in regards to trackwork information advertised
internally to staff or externally to our Sydney Trains and NSW TrainLink Intercity customers.

Feedback is sought in regards to trackwork signage, Special Train Notices (STN), website information,
customer train or bus timetables or alternative transport arrangements.

The purpose of this trackwork debrief is to improve the service we provide to our customers during
future track possessions. All Sydney Trains and NSW TrainLink staff are encouraged to complete this
form when required.

Station/location: Date:
Your name: Phone number:
Feedback

Please provide as much information as possible:
- what went well, what didn't, how this affected our customers or how you feel we could improve
- include STN, bus route number, bus company, trackwork poster/signage details or URL details

Please add additional pages if required.

Please scan/email the completed feedback form to nicole.stapleton@transport.nsw.gov.au





