
2019

New Intercity Fleet
Accessible, safe and comfortable trains for intercity customers

A new state-of-the-art intercity fleet will come into service from late 2019, 
replacing the ageing trains currently carrying customers from Sydney to  
the Central Coast, Newcastle, the Blue Mountains and the South Coast.

Artist’s impression of the New Intercity Fleet. This is 
representative of the preliminary design and subject to change 
during detailed design activities.



Above: Artist’s impression of 
the new wheelchair and priority 
seating area.* 

Right: Artist’s impression of the 
new quiet carriage area.* 

*Subject to change during the 
detailed design phase.



Customer engagement
As part of the detailed design process, we engaged a range of customers including those with specific needs such as 
disability groups, travellers with luggage and parents with prams.

To support this, we used a life-size model to help customers gain first-hand experience of the new trains. Using their 
feedback, we have refined the design to make sure we deliver the best possible trains for our customers.

High contrast exterior doors on the life-size model of the New Intercity 
Fleet. Subject to change during the detailed design phase.

 

Safety and security
The safety of our customers, staff and the community is our number one priority. 

The New Intercity Fleet features new and better on-board technology to improve safety including fire detection 
technology, the use of fire-resistant materials, internal emergency door release, fault diagnosis technology and 
automatic selective opening doors, which ensure that doors only open when adjacent to the platform.

Features to improve security include CCTV cameras, customer help points, alarms, better lighting and vandal-
resistant equipment and surfaces.





Your new train

* Value of the contract to build and maintain the fleet for 15 years.

** Figure based on current intercity passenger data, March 2018 
 



Artist’s impression of the new carriage and luggage storage 
area. Subject to change during the detailed design phase.

Working together

Transport for NSW is delivering the  
New Intercity Fleet and associated infrastructure. 

NSW TrainLink will operate the new trains 
as they come into service.

This document contains important information about public transport projects in your area. If you require  
the services of an interpreter, please contact the Translating and Interpreting Service on 131 450 and ask  
them to call Transport for NSW on (02) 9200 0200. The interpreter will then assist you with translation.
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