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Artist’s impression of the proposed Banksia Station Upgrade, subject to change during detailed design

The NSW Government is improving accessibility at Banksia Station
Planning is underway to improve accessibility at Banksia Station. From 11 – 25 August 2020 the community is invited to  
provide feedback on the Review of Environmental Factors. Community feedback will help us understand what is  
important to customers and the community.

Key features of the proposal
• three new lifts to the station platforms

• improvements to the existing underpass 

•  new kiss and ride area and accessible parking space  
on Hattersley Street

• upgrades to CCTV, lighting and wayfinding

•  modification of the existing station building on Platforms 
2 and 3 to provide unisex ambulant toilets and a family 
accessible toilet

• regrading sections of the platforms

•  additional platform canopy coverage along the platforms.

COVID-19 social distancing measures
Under normal circumstances Transport for NSW would hold community information sessions at the station. 
Due to COVID-19 social distancing measures we are available by phone and email and look forward to  
hearing your questions and feedback that way. 

If you have any questions, please call the Project Infoline on 1800 684 490 or email projects@transport.nsw.gov.au

For more information call 1800 684 490
Email projects@transport.nsw.gov.au or visit transport.nsw.gov.au/banksia



Indicative layout of Banksia Station Upgrade, subject to detailed design

Platform canopies

The new canopies on Platforms 2, 3 and 4 will provide better weather protection and encourage customers to use 
the full length of the platform. This will help reduce train dwell times and improve timetable reliability. 

View of the station from Railway Street, subject to detailed design



 
Have your say
The Review of Environmental Factors (REF) is on public display  
until Tuesday 25 August, and community feedback is invited  
during this time.

To view the REF, please scan the QR code  
or visit transport.nsw.gov.au/banksia

Feedback can be submitted by:

• emailing projects@transport.nsw.gov.au

• c ompleting the feedback form at www.transport.nsw.gov.au/banksia

• writing t o Transport Access program – Banksia Station Upgrade 
Associate Director, EIA – Transport for NSW Locked Bag 6501, 
St Leonards NSW 2065

Your feedback will help Transport for NSW understand what is 
important to customers and the community.

Review of 
Environmental Factors
The Review of Environmental 
Factors (REF) is a planning 
document outlining the proposed 
work, potential impacts and 
mitigation measures. 

The document includes 
comprehensive assessments on  
the existing environment and 
potential impacts of the project 
on the following areas including 
traffic and transport, biodiversity, 
heritage, noise and vibration and 
visual impacts.



Artist’s impression of the proposed Banksia Station Upgrade, subject to change during detailed design

Keeping you up to date
We will continue to keep you informed about the project through notifications to customers, local residents and 
businesses, and frequent updates to the project website. 

If you would like to be added to the project distribution list, please email projects@transport.nsw.gov.au  
and we will email you updates as the project progresses.

Transport Access Program
This project is being delivered as part of the Transport Access Program, a NSW Government initiative to provide 
a better experience for public transport customers by delivering accessible, modern, secure and integrated 
transport infrastructure.

This document contains important information about public transport projects in your area. If you require 
the services of an interpreter, please contact the Translating and Interpreting Service on 131 450 and ask 
them to call Transport for NSW on (02) 9200 0200. The interpreter will then assist you with translation.

For more information call 1800 684 490
Email projects@transport.nsw.gov.au or visit transport.nsw.gov.au/banksia
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