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Executive summary 

Roads and Maritime Services is the proponent and determining authority for the Northern Beaches 
B-Line Program, which proposes the upgrade of roads, intersections and bus stops from Mona 
Vale to Neutral Bay to support the new B-Line bus service. The Northern Beaches B-Line Program 
is a NSW Government initiative to provide a more frequent and reliable bus service between the 
Northern Beaches and Sydney’s Central Business District. Under the Northern Beaches B-Line 
Program it is proposed to deliver road infrastructure in Dee Why (the Proposal). 
 
The assessment of the Proposal is documented in the Dee Why B-Line Road Infrastructure Review 
of Environmental Factors prepared by Roads and Maritime Services (October, 2016), for the 
Northern Beaches B-Line Program. The Review of Environmental Factors was placed on public 
display for 15 days between 24 October and 7 November 2016, so that the community and 
stakeholders could understand the Proposal and provide feedback. The Review of Environmental 
Factors was displayed at two locations and made available for download online.  
 
There were 90 separate submitters identified, 89 from the community and one from the Northern 
Beaches Council.  
 
Issues raised by the community and stakeholders 
The submissions received raised several issues relating to the following:  

 design of the Proposal 

 loss of parking/introduction of clearway 

 pedestrian facilities 

 air and Noise impacts  

 consultation process 

 vegetation removal 

 bicycle facilities 

 justification for the Proposal 

 suggestions for alternative options 

 out of scope suggestions/issues. 
 
Northern Beaches Council also made a submission which is addressed separately in this report. 
 
Refinements to the Proposal 
Since the display of the Review of Environmental Factors, Northern Beaches B-Line Program has 
made further refinements to the Proposal. These changes have been made in accordance with the 
objectives of the Proposal and in response to submissions received from the community. These 
changes include: 

 retaining up to 13 car parking spaces (and provisions for a loading zone) along the southbound 
carriageway of Pittwater Road between Dee Why Parade and Fisher Road, which were initially 
proposed to be removed as part of the Proposal in the REF 

 providing for a 24 hour bus lane along the southbound carriageway of Pittwater Road beginning 
north of Howard Avenue and continuing southbound to the Oaks Avenue intersection 

 removing about six existing car parking spaces due to the indented bus bay near Hawkesbury 
Avenue. 

 
These changes are described in Section 3 of this report. 
 
Additional assessment 
The environmental impacts of the changes to the Proposal have been considered and accordingly 
additional assessments have been undertaken, including assessments for traffic and transport 
impacts, socio-economic impacts, and air quality impacts. These additional assessments are 
described in Section 3 of this report. 
 



Dee Why B-Line Road Infrastructure 
Submissions Report 

ii 

Conclusion to this report 
This report provides a summary of the submissions received in response to the display of the 
Review of Environmental Factors for the Proposal. The submissions have been categorised 
according to the issues raised, and responses have been provided for each issue.  
 
The design of the Proposal has changed as a result of the submissions received from the 
community, and following further identification of opportunities for improvement. These changes 
and subsequent additional assessments carried out are also described in this report.  
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1 Introduction and background 

1.1 The Proposal 

Roads and Maritime Services (Roads and Maritime) is the proponent and determining authority for 
the Northern Beaches B-Line Program (NBBP), which proposes the upgrade of roads, 
intersections and bus stops from Mona Vale to Neutral Bay to support the new B-Line bus service. 
The NBBP is a NSW Government initiative to provide a more frequent and reliable bus service 
between the Northern Beaches and Sydney’s Central Business District (CBD). Under the NBBP it 
is proposed to deliver road infrastructure in Dee Why (the Proposal). 
 
The assessment of the Proposal is documented in the Dee Why B-Line Road Infrastructure Review 
of Environmental Factors (REF) prepared by Roads and Maritime (October, 2016) for the NBBP. 
The REF outlines the key features of this Proposal which are: 

 construction of a new indented bus bay south of the Pittwater Road and Hawkesbury Avenue 
intersection (southbound) including relocation of the existing bus stop and reconfiguration of 
existing line markings  

 narrowing of the existing median between Dee Why Parade and Oaks Avenue to create an 
additional southbound lane to accommodate the southbound Dee Why bus stop  

 new line marking and adjustments to existing signage to designate a “left turn only buses 
excepted” lane for approximately 60 metres of Pittwater Road (southbound) between Dee Why 
Parade and Howard Avenue 

 new line marking and adjustments to existing signage to designate an extension of the 
operational hours of the current clearway between Dee Why Parade and Howard Avenue to 
operate 24/7  

 new line marking and adjustments to existing signage to designate a “bus only” lane for the 
existing Dee Why bus stop on Pittwater Road (southbound) between Howard Avenue and Oaks 
Avenue  

 construction of a kerb ‘blister’ on the southbound carriageway of Pittwater Road immediately 
north of Oaks Avenue  

 new line marking and adjustments to existing signage to designate an extension to the hours of 
operation of the existing clearway between Oaks Avenue and Fisher Road from 6am to 10am 
Monday to Friday to 6am to 8pm Monday to Sunday  

 extension of the existing right turn lane from Pittwater Road (northbound) into Oaks Avenue  

 ancillary works associated with the above elements including road regrading, services diversion 
and/or relocation, minor drainage works, adjustments to lighting, upgrades to pedestrian 
fencing and landscaping, new line marking and improved/new traffic signal infrastructure. 

 
Several changes have been made to the Proposal in response to the submissions received as part 
of the REF display and as part of continued development of the design by Roads and Maritime. 
These changes are set out in Section 3 of this report and have been assessed in accordance with 
the Environmental Planning and Assessment Act 1979. 
 
Figure 1 shows the existing situation along Pittwater Road from Sturdee Parade north to Dee Why 
Parade; this section of road is part of the Proposal. Figure 2 shows the Proposal that was 
described in the REF. Figure 3 shows the current Proposal described in this submissions report. 
 
Subject to a final determination to proceed with the Proposal, construction of the Proposal is 
expected to commence in the first half of 2017 and would take about nine months to complete. A 
more detailed description of the Proposal is found in the REF. 
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Figure 1: Existing parking designations and restrictions in Dee Why 
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Figure 2: Previously proposed (REF) parking designations and restrictions in Dee Why 
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Figure 3: Final parking designations and restrictions in Dee Why (submissions report). 
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1.2 REF display 

The REF for the Proposal was prepared to assess the environmental impacts of the proposed 
works. The REF was publically displayed for 15 days between 24 October 2016 and 7 November 
2016 at two locations, as detailed in Table 1.1. The REF was placed on the NBBP website and 
made available for download. The display locations and website link were advertised in the Manly 
Daily and via a letterbox notification to properties within 500 metres of the Proposal area. 
 
In addition to the above public display, an invitation to comment and copy of the REF was sent 
directly to Northern Beaches Council who was also identified as a stakeholder.  
 
Two community information sessions at Dee Why Civic Centre were also undertaken to give local 
residents and businesses an opportunity to view the plans and discuss the Proposal with members 
of the project team. 
 
Emergency Services were also consulted about the proposed works of the Proposal, and 
confirmed that they did not have any objections. 
 
Table 1.1: REF display locations 

Location Address 

Northern Beaches Council office 725 Pittwater Road, Dee Why 

Dee Why Library 725 Pittwater Road, Dee Why 

1.3 Purpose of the report 

This submissions report relates to the REF prepared for the Proposal, and should be read in 
conjunction with that document. The REF was placed on public display and submissions relating to 
the Proposal and the REF were received by Roads and Maritime.  
 
This submissions report summarises the issues raised and provides responses to each issue 
(Chapter 2). This report also describes changes made to the Proposal since the REF was 
published (Chapter 3), and outlines environmental mitigation measures for the Proposal (Chapter 
4). 
 
No changes are proposed that would require the preparation of a preferred infrastructure report. 
No revisions have been made to the environmental management measures described in the REF, 
though they are re-produced in this report for reference (Section 4). 
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2 Response to issues 

Roads and Maritime Services received submissions from 90 identified submitters, accepted up 
until 7 November 2016. Table 2.1 lists the respondents and allocates a submission number for 
each. The table also indicates where the issues from each submission have been addressed in this 
report. 
 
Table 2.1: Issue numbers for respondents and location addressed within this report 

Respondent Submission No. Section Number Where Issues Are Addressed 

Individual 1 Section 2.4.2, section 2.4.3 

Individual 2 Section 2.4.1 

Individual 3 Section 2.4.3 

Individual 4 Section 2.4.2, section 2.4.3 

Individual 5 Section 2.4.2, section 2.4.3 

Individual 6 Section 2.3.1, section 2.5, section 2.6, section 
2.7, section 2.13.1 

Individual 7 Section 2.4.1, section 2.4.2 

Individual 8 Section 2.4.3, section 2.11 

Individual 9 Section 2.4.3 

Individual 10 Section 2.4.2 

Individual 11 Section 2.4.2, section 2.4.3 

Individual 12 Section 2.4.2, section 2.13.1 

Northern Beaches Council 13 Section 2.14. 

Individual 14 Section 2.4.3 

Individual 15 Section 2.4.1 

Individual 16 Section 2.2, section 2.13.1 

Individual 17 Section 2.10 

Individual 18 Section 2.4.1, section 2.4.2, section 2.4.3 

Individual 19 Section 2.13.1 

Individual 20 Section 2.4.3 

Individual 21 Section 2.4.3 

Individual 22 Section 2.13.1 

Individual 23 Section 2.4.3 
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Respondent Submission No. Section Number Where Issues Are Addressed 

Individual 24 Section 2.4.1 

Individual 25 Section 2.4.3 

Individual 26 Section 2.13.1 

Individual 27 Section 2.4.2, section 2.4.3, section 2.11 

Individual 28 Section 2.4.2 

Individual 29 Section 2.9 

Individual 30 Section 2.5 

Individual 31 Section 2.4.1, section 2.4.2, section 2.12.1 

Individual 32 Section 2.4.3 

Individual 33 Section 2.4.2 

Individual 34 Section 2.13.1 

Individual 35 Section 2.4.1 

Individual 36 Section 2.4.1 

Individual 37 Section 2.8.1 

Individual 38 Section 2.13.1 

Individual 39 Section 2.13.1 

Individual 40 Section 2.13.1 

Individual 41 Section 2.13.1 

Individual 42 Section 2.2 

Individual 43 Section 2.4.3 

Individual 44 Section 2.4.3 

Individual 45 Section 2.4.2, section 2.4.3 

Individual 46 Section 2.4.3 

Individual 47 Section 2.4.3 

Individual 48 Section 2.4.2, section 2.4.3 

Individual 49 Section 2.4.3 

Individual 50 Section 2.4.3 

Individual 51 Section 2.4.1, section 2.4.3 

Individual 52 Section 2.4.3 
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Respondent Submission No. Section Number Where Issues Are Addressed 

Individual 
53 

Section 2.4.3, section 2.9, section 2.10, section 
2.13.1 

Individual 54 Section 2.4.3 

Individual 55 Section 2.4.3 

Individual 56 Section 2.4.2 

Individual 57 Section 2.4.2, section 2.4.3 

Individual 58 Section 2.4.3 

Individual 59 Section 2.4.3 

Individual 60 Section 2.4.3 

Individual 61 Section 2.4.3 

Individual 62 Section 2.4.3 

Individual 63 Section 2.8.1 

Individual 64 Section 2.4.2 

Individual 65 Section 2.13.1 

Individual 66 Section 2.4.3 

Individual 67 Section 2.4.2, section 2.4.3 

Individual 68 Section 2.4.3 

Individual 69 Section 2.4.2 

Individual 70 Section 2.4.2, section 2.4.3 

Individual 71 Section 2.4.3 

Individual 72 Section 2.4.3 

Individual 73 Section 2.13.1 

Individual 74 Section 2.4.3 

Individual 75 Section 2.4.3 

Individual 76 Section 2.4.3, section 2.13.1 

Individual 77 Section 2.4.2 

Individual 78 Section 2.4.2, section 2.4.3 

Individual 79 Section 2.4.3 

Individual 80 Section 2.4.2 
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Respondent Submission No. Section Number Where Issues Are Addressed 

Individual 81 Section 2.4.2 

Individual 82 Section 2.4.3 

Individual 83 Section 2.4.3 

Individual 84 Section 2.4.1 

Individual 85 Section 2.13.1 

Individual 86 Section 2.4.3 

Individual 87 Section 2.4.2, section 2.4.3 

Individual 88 Section 2.4.2 

Individual 89 Section 2.4.2, section 2.4.3 

Individual 90 Section 2.2, section 2.3.2, section 2.13 

2.1 Overview of issues raised 

A total of 90 submissions were received in response to the display of the REF. This included 
submissions from one government agency (Northern Beaches Council) and 89 from the 
community. The majority of submissions were received via email or through the NBBP website, 
and at least three formal letters were received. 
 
Each submission has been examined individually to understand the issues being raised. The 
issues raised in each submission have been extracted and collated, and corresponding responses 
to the issues have been provided. Where similar issues have been raised in different submissions, 
only one response has been provided. The issues raised and responses to these issues form the 
basis of this chapter. 
 
The majority of submissions objected to specific aspects of the Proposal (for example reduction in 
kerbside parking and introduction of a 24 hour clearway), however did not explicitly object to or 
support the overall Proposal or the new B-Line bus service generally. 
 
The main issues raised by members of the public were: 

 loss of parking/introduction of clearway – 10 submissions raised this as an issue generally  

 loss of parking/introduction of clearway – 27 submissions raised this as an issue specifically in 
regards to impacts to local business 

 loss of parking/introduction of clearway – 50 submissions raised this as an issue specifically in 
regards to impacts to medical centre patients/users  

 pedestrian and bicycle facilities 

 consultation process 

 justification for the Proposal 

 removal of trees on the median strip. 
 

There were also a number of alternative solutions and concerns raised for the Proposal, though 
some were out of the scope of the Proposal. 
 
The main issues and concerns raised by Northern Beaches Council related to:  

 clarification of median and lane widths proposed, including bus lane configuration 

 left turn restrictions 
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 flooding risk  

 clarification of loss of on-street parking  

 landscaping considerations  

 compatibility with the Dee Why Town Centre Masterplan. 
 
These issues are discussed and responses provided in Section 2.14 below. 

2.2 Support for the Proposal 

Submission numbers 

16, 42, 90. 

Issue description 

Submissions included support for the Proposal, either in general or for a specific element of the 
Proposal. For example, these submissions included:  

 support for removing parking spaces southbound from Lismore Avenue to Warringah Road, 
and implement a 24 hour bus lane 

 support for the extension of the existing right turn lane into Oaks Avenue  

 support for the indented bus bay along the southbound carriageway of Pittwater Road near the 
Dee Why RSL  

 support for clearway designations 

 a comment that the new B-Line bus rapid transit service for the Northern Beaches is a great 
initiative 

 a suggestion that the bus lane should be a 24 hour bus lane. 

Response 

Roads and Maritime appreciates support shown for the Proposal and looks forward to delivering 
the benefits that the Proposal would provide. 

2.3 Design of Proposal 

Some submissions suggested alternative designs for the Proposal. Those within the scope for the 
Proposal are included in this section. Those outside the scope of the works have been included in 
Section 2.13.  

2.3.1 Bus stop seating  

Submission number 

6. 

Issue description 

This submission suggested that the Proposal needs to include adequate seating at bus stops for 
passengers waiting for the bus. 

Response 

The detailed design of the bus bays would be determined at a later date and is not part of this 
Proposal, however it is expected that the design would utilise the space available to provide as 
much seating as possible, and would maximise circulation space for all users, including less 
ambulant or disabled users. The design would also take into account surrounding uses (eg 
pedestrian access and commercially leased properties), design features required (signage, rubbish 
bins), and safety requirements. It is acknowledged that at times of peak commuter loading there 
may not be enough seating for those who need it or would like it, however the design and fit out is 
expected to be designed to improve customer experience overall. 
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2.3.2 Changes to signals and intersection layouts 

Submission number 

90. 

Issue description 

This submission raised issues and made suggestions regarding traffic signals and intersection 
layouts, some of which were out of scope and are addressed in Section 2.13. The submission 
stated that the primary inefficiency on main roads is the repetitive blocking of the median strip lane 
by cars making right hand turns, due to the lack of right hand turn bays. The submission asks for 
clarification on how this problem would be addressed at Dee Why, where there would be 
readjustment of the traffic signals at Sturdee Parade, which are deliberately slowing traffic flows, 
thereby increasing traffic congestion and delays. 

Response 

The scope of the Proposal is described in Section 3.1.1 of the REF, and includes the intersections 
along Pittwater Road between Hawkesbury Avenue and Sturdee Parade. The Proposal includes 
an extension of the right hand turn lane along the northbound carriageway of Pittwater Road into 
Oaks Avenue. The remainder of the streets and intersections included in the submission are 
outside the scope of this Proposal.  
 
The current performance of the intersections within the scope of the Proposal is described in 
Section 6.1.1 of the REF. The performance is rated in terms of the “Level of Service” (LoS) 
provided by each intersection. The existing and future performance of these intersections was 
modelled and compared according to the ‘Do nothing’ and ‘Proposal’ scenarios. This is described 
in Section 6.1.2 of the REF. The results showed that there is capacity at most of these 
intersections to provide an acceptable LoS for the year 2021 under the ‘Proposal’ scenario. 
 
Phasing of traffic signals and their effect upon traffic flow through Dee Why were investigated as 
part of the development of the Proposal (refer Section 6.1.1 of the REF). The installation of right 
hand turn lanes into Oaks Avenue would necessitate adjustments to these signals and others 
nearby. Roads and Maritime in conjunction with the TfNSW Traffic Management Centre (TMC) will 
continue to investigate optimal traffic signal phasing in order to minimise delays to traffic. 

2.4 Loss of parking/extension of clearway hours of operation 

2.4.1 General 

Submission numbers 

2, 7, 15, 18, 24, 31, 35, 36, 51, 84. 

Issue description 

These submissions raised an issue with the proposed introduction of a clearway and subsequent 
loss of parking along the southbound carriageway of Pittwater Road through Dee Why. This 
included:  

 objections to the loss of parking. For example one submitter stated that they “strongly object to 
the proposed extension of clearway hours of operation and removal of several parking spaces 
between Pacific Parade and Oaks Avenue for the B-Line bus service” 

 statements that the loss of parking would have negative impacts upon residents and 
commuters trying to find parking  

 a statement that the parking at this location was important for residents and commuters  
 
Some of these submissions also specified that the loss of parking would also be a particular 
problem for local businesses or medical centre patients/users. These submissions have 
additionally been addressed in subsections 2.4.2 and 2.4.3 of this report below.  
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Response 

Traffic and transport impacts during the operational phase of the Proposal were assessed and 
described in Section 6.1 of the REF. This included impacts to parking, bus services (eg bus travel 
time), the road network (general traffic travel time) and intersection performance. Under the 
Proposal described in the REF around 14 parking spaces on the southbound carriageway of 
Pittwater Road between Dee Why Parade and Howard Avenue were proposed to be removed.  
 
In response to the concerns raised by the community, Roads and Maritime have made a number of 
changes to the proposed design along Pittwater Road. The Proposal now retains some of the 
parking spaces along the southbound carriageway of Pittwater Road between Dee Why Parade 
and Fisher Road. These changes are described in Section 3 of this report and summarised below.  
 
The parking spaces to be retained under the Proposal and applicable parking time restrictions are 
as follows: 
 

 the Proposal retains up to six of the current southbound parking spaces between Dee Why 
Parade and Howard Ave on Pittwater Road (refer Section 3), meaning that overall eight existing 
parking spaces would be removed. The six parking spaces to be retained are located at the 
southern end of the block. These parking spaces would have the following time restrictions: 

 no parking from 6am to 10am Monday to Friday as the existing clearway and bus lane 
would be in effect 

 no parking from 3pm to 7pm Monday to Friday as a new clearway would come into effect   

 two car parking spaces would be designated as a loading zone between 10am and 12pm 
Monday to Friday, and would be half hour maximum stay parking spaces for the rest of the 
off-peak period of 12pm to 3pm, followed by unrestricted parking from 7pm to 6am Monday 
to Friday 

 four car parking spaces would be half hour maximum stay between 10am and 3pm Monday 
to Friday and then unrestricted between 7pm and 6am Monday to Friday 

 all six parking spaces would remain to be half hour maximum stay 8:30am to 12:30pm 
Saturday, and then unrestricted for the remainder of Saturday and Sunday. 

 in addition to the retention of the six parking spaces described above, a further seven car 
parking spaces would be retained between 10am and 3pm along the southbound carriageway 
of Pittwater Road between Oaks Avenue and Fisher Road. These spaces were designated to 
be ‘no parking’ between 6am and 8pm under the Proposal assessed within the REF. These 
seven parking spaces would however be subject to a new afternoon clearway from 3pm to 7pm 
Monday to Friday, in addition to the existing bus lane which is active between 6am and 10am. 
These changes mean that there would be no parking in this location during these times.  

 
The parking spaces described above have been able to be retained due to a reconfiguration of the 
proposed use of each traffic lane. These changes are shown in Figure 3. This figure shows that the 
Proposal would maintain two general traffic lanes southbound as per the current situation, and in 
addition would incorporate a southbound 24 hour bus lane, starting about 50 metres south of Dee 
Why Parade and continuing to Oaks Avenue. 
 
Please note that the Proposal also contains changes to the on-street parking spaces south of 
Hawkesbury Avenue, as a result of a continued design review of the proposed indented bus bay at 
this location.  
 
The changes to the Proposal described here are described further and assessed in Section 3 of 
this report and appropriate management measures included in Section 4. 

2.4.2 Local business 

Submission numbers 

1, 4, 5, 7, 10, 11, 12, 18, 27, 28, 31, 33, 45, 48, 56, 57, 64, 67, 69, 70, 77, 78, 80, 81, 87, 88, 89. 
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Issue description 

These submissions raised concerns that the loss of kerbside parking along the southbound 
carriageway of Pittwater Road between Dee Why Parade and Fisher Road would have an adverse 
impact on local businesses. This included: 

 businesses would be negatively affected through the loss of customers who use the on-street 
parking currently available. This would result in a loss of income and may result in loss of 
employment for some and/or closure of businesses 

 customers would be disadvantaged who use the shops and business in this location, 
particularly customers with children who rely on this parking 

 businesses would no longer be able to receive regular deliveries and courier deliveries. One 
submission from a business owner stated that most of their suppliers have informed them that 
they would not continue to supply to the business if there is no parking available to unload. 

Response 

Section 6.6.2 of the REF describes the potential socio-economic impacts (including impacts to 
local business) during construction and operation of the Proposal. It was identified that construction 
and operation of the Proposal is likely to result in result in impacts upon local businesses, in 
addition to other socio-economic impacts. Specifically it was recognised that the removal of parking 
along the southbound carriageway through the Dee Why town centre may reduce trading 
opportunities for businesses on Pittwater Road. This should be considered in the context of the 
degree of alternative available parking on nearby side roads and public car parks.  
 
In response to the concerns raised by the community, Roads and Maritime have made a number of 
changes to the proposed design along Pittwater Road. The Proposal now retains some parking 
spaces along the southbound carriageway of Pittwater Road between Dee Why Parade and Fisher 
Road. These changes are described in Section 3 of this report and summarised below. 
 
The location of the retained spaces has been aligned as best as possible with existing businesses 
whilst also allowing efficient bus movements into and out of the new Dee Why B-Line bus stop. 
This is anticipated to reduce the impact that would have been experienced under the previous 
Proposal, and that has been raised in the submissions listed above. 
 
The parking spaces to be retained under the Proposal and applicable parking time restrictions are 
as follows: 
 

 the Proposal now retains up to six of the current southbound parking spaces between Dee Why 
Parade and Howard Ave on Pittwater Road (refer Section 3), meaning that overall eight existing 
parking spaces would be removed. The six parking spaces to be retained are located at the 
southern end of the block. These parking spaces would have the following time restrictions: 

 no parking from 6am to 10am Monday to Friday as the existing clearway and bus lane 
would be in effect 

 no parking from 3pm to 7pm Monday to Friday as a new clearway would come into effect   

 two car parking spaces would be designated as a loading zone between 10am and 12pm 
Monday to Friday, and would be half hour maximum stay parking spaces for the rest of the 
off-peak period of 12pm to 3pm, followed by unrestricted parking from 7pm to 6am Monday 
to Friday 

 four car parking spaces would be half hour maximum stay between 10am and 3pm Monday 
to Friday and then unrestricted between 7pm and 6am Monday to Friday 

 all six parking spaces would remain to be half hour maximum stay 8:30am to 12:30pm 
Saturday, and then unrestricted for the remainder of Saturday and Sunday. 

 in addition to the retention of the six parking spaces described above, a further seven car 
parking spaces would be retained along the southbound carriageway of Pittwater Road 
between Oaks Avenue and Fisher Road. These spaces were designated to be lost under the 
Proposal described within the REF. These parking spaces would however still be subject to a 
new afternoon clearway from 3pm to 7pm Monday to Friday, which would mean there is no 
parking here during these times.  
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The parking spaces described above have been able to be retained due to a reconfiguration of the 
proposed use of each traffic lane. These changes are shown in Figure 3. This figure shows that the 
Proposal would maintain two general traffic lanes travelling southbound as per the current 
situation, and in addition would incorporate a southbound 24 hour bus lane, starting about 50 
metres south of Dee Why Parade and continuing to Oaks Avenue. 
 
Please note that the Proposal also contains removal of some parking spaces south of Hawkesbury 
Avenue, as a result of a continued design review of the proposed indented bus bay at this location. 
 
The changes to the Proposal described here are described further and assessed in Section 3 of 
this report and appropriate management measures included in Section 4. 

2.4.3 Medical centre patients/users 

Submission numbers 

1, 3, 4, 5, 8, 9, 11, 14, 18, 20, 21, 23, 25, 27, 32, 43, 44, 45, 46, 47, 48, 49, 50, 51, 52, 53, 54, 55, 
57, 58, 59, 60, 61, 62, 66, 67, 68, 70, 71, 72, 74, 75, 76, 78, 79, 82, 83, 86, 87, 89. 

Issue description 

These submissions raised concerns that the introduction of a 24 hour clearway and subsequent 
loss of kerbside parking along the southbound carriageway of Pittwater Road would have a 
negative impact on the accessibility of patients/users of the nearby medical centres and 
pharmacies. This included: 

 strong objections due to the adverse impact on patients, especially the elderly, sick, mobility-
challenged and disabled who would no longer be able to park directly outside the front of the 
medical centre/pharmacy 

 patients with the urgent need to use this space have not been taken into consideration 

 The elderly and people with disabilities need to alight from taxis there to get into surgery or the 
pharmacy, and questions of where else they could park for their needs 

 some patients and elderly are simply unable to walk the additional distance required if the 
Proposal proceeds 

 some people need immediate medical attention and require an ambulance to pull up out the 
front. 

Response 

Section 6.6 of the REF describes the socio-economic impacts associated with the Proposal, and 
found that the loss of parking would result in a minor impact upon existing businesses and 
customers. The REF also included community consultation as a mitigation measure to minimise 
potential socio-economic impacts. 
 
In response to the concerns raised by the community, Roads and Maritime have made a number of 
changes to the proposed design along Pittwater Road. The Proposal now retains several parking 
spaces along the southbound carriageway of Pittwater Road between Dee Why Parade and Fisher 
Road. These changes are described in Section 3 of this report and summarised below.  
 
The retention of these parking spaces in the Proposal is expected to address some of the impacts 
that would have been experienced under the previous Proposal described in the REF, and that has 
been raised in the submissions above. Specifically this is anticipated to lessen some of the impact 
to patients, particularly those that are elderly, sick, mobility-challenged and disabled, as well as 
access for patients in emergency situations. The retained spaces are located towards the southern 
end of the block, meaning that medical centre and pharmacy patients may still park on the block in 
available times, though with an additional walk of up to 50 m between the nearest parking spaces 
and the medical centre and pharmacy (when compared to the current situation).  
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The parking spaces to be retained under the Proposal and applicable parking time restrictions are 
as follows: 
 

 the Proposal retains up to six of the current parking spaces between Dee Why Parade and 
Howard Avenue on Pittwater Road (refer Section 3), meaning that overall eight existing parking 
spaces would be removed. The six parking spaces to be retained are located at the southern 
end of the block. These parking spaces would have the following time restrictions: 

 no parking from 6am to 10am Monday to Friday as the existing clearway and bus lane 
would be in effect 

 no parking from 3pm to 7pm Monday to Friday as a new clearway would come into effect   

 two car parking spaces would be designated as a loading zone between 10am and 12pm 
Monday to Friday, and would be half hour maximum stay parking spaces for the rest of the 
off-peak period of 12pm to 3pm, followed by unrestricted parking from 7pm to 6am Monday 
to Friday 

 four car parking spaces would be half hour maximum stay between 10am and 3pm Monday 
to Friday and then unrestricted between 7pm and 6am Monday to Friday 

 all six parking spaces would remain to be half hour maximum stay 8:30am to 12:30pm 
Saturday, and then unrestricted for the remainder of Saturday and Sunday. 

 

 in addition to the retention of the six parking spaces described above, a further seven car 
parking spaces would be retained along the southbound carriageway of Pittwater Road 
between Oaks Avenue and Fisher Road. These spaces were designated to be lost under the 
Proposal described in the REF. These parking spaces would however still be subject to a new 
afternoon clearway from 3pm to 7pm Monday to Friday, which would mean there is no parking 
here during these times.  

 
The parking spaces described above have been able to be retained due to a reconfiguration of the 
proposed use of each traffic lane. These changes are shown in Figure 3. This figure shows that the 
Proposal would maintain two general traffic lanes travelling southbound as per the current 
situation, and in addition would incorporate a southbound 24 hour bus lane, starting south of Dee 
Why Parade and continuing to Oaks Avenue. 
 
Please note that the Proposal also contains the removal of some parking spaces south of 
Hawkesbury Avenue, as a result of a continued design review of the proposed indented bus bay at 
this location. 
 
The changes to the Proposal described here are described further and assessed in Section 3 of 
this report and appropriate management measures included in Section 4. 

2.5 Pedestrian facilities 

Submission numbers 

6, 30. 

Issue description 

These submissions raised concerns regarding pedestrian facilities and are summarised below: 

 asks if measures can be taken to provide a barrier between the kerbside bus lane and 
pedestrians along Pittwater Road in Zone B to improve safety 

 suggested consideration to be given to a means of transport from the commuter parking area to 
the bus stops of the Proposal, such as a covered all-weather walkway, or a moving walkway.  

Response  

Pedestrian facilities are addressed in Section 6.1.2 of the REF. The REF found that impacts upon 
pedestrian movements during operation of the Proposal would be limited to the slight diversion of 
pedestrians around the newly created bus indent south of Hawkesbury Avenue, and slight 
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alterations to kerb ramps at the new kerb blister north of Oaks Avenue. The REF found that these 
impacts would involve minimal change to the ease of access or travel times for pedestrians, and as 
such the overall impact upon pedestrians was considered negligible. The Proposal has not 
changed in this regard since the display of the REF.  
Roads and Maritime will investigate the need and feasibility for pedestrian fencing as part of the 
ongoing development of the Proposal. A safety audit will also be undertaken to ensure that all 
relevant safety standards and requirements are met, and pedestrian fences or similar safety 
measures along median strips may be installed should the safety audit identify the need for them.  
 
No covered walkways or moving walkways would be incorporated into the design as weather 
protection for pedestrians and consideration of a moving walkway is outside the scope of the 
Proposal. 

2.6 Air quality 

Submission number 

6. 

Issue description 

Request was made to reduce exposure to air pollution for waiting bus passengers and pedestrians 
along Pittwater Road.  

Response 

Air quality was assessed in Section 6.9 of the REF and found that during construction changes to 
the air quality in the vicinity of the Proposal would be minimal and temporary in nature, and would 
be limited by implementation of the management measures proposed in the REF. The REF found 
that the Proposal aims to improve traffic flow, particularly relating to bus movements, and as a 
result air emissions from operational traffic are expected to remain broadly similar to the existing 
scenario. It was also found that as the Proposal would increase reliability and quality of public 
transport, the use of this service would be expected to increase, leading to a relative reduction in 
the amount of private vehicle related emissions in the long-term. 
 
The new B-Line buses have been commissioned to comply with strict European air quality 
standards (Euro 5 exhaust emissions rating). In addition, the B-Line service is expected to 
contribute to a minor reduction in air emissions along the corridor due to an increase in commuters 
using the service as opposed to travelling by car. The proposed changes to lane arrangements 
through Dee Why also aim to reduce congestion, particularly in the morning peak period, and 
would therefore contribute to a reduction in emissions arising from vehicles accelerating at traffic 
lights within the town centre. 

2.7 Noise 

Submission number 

6. 

Issue description 

Requests if measures can be taken to reduce exposure to noise emissions for waiting bus 
passengers and pedestrians along Pittwater Road. 

Response 

Noise impacts were assessed in Section 6.3 of the REF. The REF identifies management 
measures to address noise emissions during construction and states that a Construction Noise and 
Vibration Management Plan (CNVMP) will be prepared for the Proposal. The CNVMP will be 
prepared in accordance with the Roads and Maritime Construction Noise and Vibration Guideline 
(2016).  
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The design of the bus bays will be determined at a later date, and it is expected that the bus stops 
at Dee Why would be fully upgraded with new furniture and shelters, which would improve 
customer experience. However it is not feasible or reasonable, in accordance with Roads and 
Maritime policy to include noise attenuation measures in bus shelter designs or along kerbs 
between the road and the footpath.  

2.8 Consultation 

2.8.1 Consultation process 

Submission numbers 

37, 63. 

Issue description 

These submissions contained queries regarding the consultation process for the Proposal. These 
included: 

 would the feedback form be available in multiple languages to accommodate the different 
cultural backgrounds within the Proposal area? 

 why was the Dee Why community information session only advertised once in the Manly Daily? 

Response 

All NBBP community updates include a notification in several languages outlining the process for 
obtaining assistance with translation of relevant information. Languages provided for are Chinese, 
Croatian, German, Italian, Serbian and Spanish.  
 
The Dee Why community information session was advertised in the Manly Daily and, along with 
the other consultation activities undertaken, was considered sufficient for the Proposal. 
Consultation activities took place both prior to and during the public display of the REF. These are 
described in Section 5 of the REF and also listed here below: 
 
Consultation prior to the public display of the REF: 

 a Project Infoline number (1800 048 751) and email address (projects@transport.nsw.gov.au) 
was established at the commencement of the NBBP to enable all stakeholders to provide 
feedback to the project team  

 information about the Proposal was provided on a webpage dedicated to this Proposal on the 
NBBP website (www.bline.transport.nsw.gov.au). The website was also used to advertise the 
community information sessions and public display period. Information on how to lodge a 
submission was made available 

 a community newsletter providing details of the Proposal was distributed to around 8,500 
properties within a 500 metre radius of the Proposal area  

 newsletters were also provided to Northern Beaches Council for their Civic Centre office. 

 meetings were held with Northern Beaches Council to discuss a range of issues associated 
with the NBBP, including this Proposal 

 advertisements were placed in the Manly Daily to notify the community about the Proposal, 
explain that an environmental impact assessment has been prepared and inviting comments. 

 
Consultation during the public display of the REF:  

 two community information sessions with members of the project team at Dee Why Civic 
Centre at the following times: Monday 24 October between 5:00 and 7:00pm, and Wednesday 
2 November between 5:00pm and 7:00pm 

 advertisement in the Manly Daily to publicise the REF display and community information 
sessions 

 a letterbox drop to properties within 500 metres of the Proposal area publicising the REF 
display and community information sessions and inviting feedback 
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 public display of the REF documents at Northern Beaches Council office (725 Pittwater Road, 
Dee Why), and Dee Why Library (725 Pittwater Road, Dee Why). 

 all documents available on the NBBP website at www.b-line.transport.nsw.gov.au 

 targeted meetings and briefings for key stakeholders to provide an overview of the REF 
findings and identify potential issues 

 project Infoline 1800 048 751 and projects@transport.nsw.gov.au 
 
The consultation activities undertaken as part of the display of the REF are consistent with Roads 
and Maritime and TfNSW consultation policies.  

2.9 Vegetation removal on median strip 

Submission numbers 

29, 53. 

Issue description 

Two submissions raised an issue with the removal of trees on the median strip of Pittwater Road 
between Dee Why Parade and Howard Avenue. These included: 

 requesting to not remove the beautiful trees on the median strip 

 asking why the trees have to be removed, as this is the only greenery on Pittwater Road, and 
the rest of the medians are cement. 

Response 

Section 6.2 of the REF assesses the urban design, landscape and visual amenity impacts of the 
Proposal. The REF described opportunities to retain the trees within the median strip on Pittwater 
Road which was investigated in alternative design options (refer Section 2.2.3 of the REF). It was 
found however that in order to provide three uninterrupted general traffic lanes along Pittwater 
Road at this location without necessitating property acquisitions, the widening of the existing road 
into the median would be required, and therefore require the removal of the trees in this median 
strip. 
 
Section 6.7 of the REF sets out that the Proposal would include offsetting the trees proposed to be 
removed. Replacement trees would be provided in accordance with the Roads and Maritime 
Environmental Impact Assessment Practice Note – Guidelines for Landscape Character and Visual 
Impact Assessment (2013), the Roads and Traffic Authority Biodiversity Guidelines (2011) and the 
TfNSW Vegetation Offset Guide (TfNSW, 2013b). The exact number of offset trees required would 
be determined at detailed design stage. 

2.10 Bicycle facilities 

Submission numbers 

17, 53. 

Issue description 

These submissions asked for clarification regarding whether bicycles would be able to use the 
proposed bus lane or main thoroughfare, suggesting that they should not be able to use these 
lanes as they slow down the buses. 

Response 

Cyclists would continue to be permitted to use the road in accordance with New South Wales road 
rules. This includes permission for cyclists to use the proposed 24 hour bus lane. 
 

http://www.b-line.transport.nsw.gov.au/
mailto:projects@transport.nsw.gov.au
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2.11 Justification 

Submission numbers 

8, 27. 

Issue description 

These submissions questioned the justification of the new B-line bus service and the Proposal. 
These submissions included: 

 stating that the B-line buses are not the answer as they would bulk up at Spit Bridge and 
Military Road 

 requesting to reconsider the decision to extend the clearway hours between Dee Why Parade 
and Howard Avenue. The submission stated that there is an enormous amount of building 
going on in Dee Why resulting in the loss of many parking spaces. It also included that it cannot 
be seen where this change is needed even with the introduction of a new bus route. The 
submission also states that there are no problems with traffic flow at the moment. 

Response 

NBBP / B-Line bus service 
Section 2 of the REF sets out that the objectives of the NBBP aim to address key issues relating to 
the effectiveness of bus transport on the Northern Beaches, including: 

 existing low bus speeds during peak periods leading to long travel times on the north-south 
corridor 

 unreliable bus journey times on the north-south corridor 

 uneven passenger loadings on buses on the north-south corridor 

 crowding at major bus stops on the north-south corridor 

 long wait times for bus services in off-peak periods 

 customer dissatisfaction with bus stop amenity 

 a complex bus network that lacks legibility. 
 
Section 2 of the REF includes the strategic justification for the NBBP and includes the strategic 
options assessment applied to the NBBP generally. This assessment found that “Option 2” (to 
enhance AM peak direction bus traffic, address congestion points and some improvement of off-
peak flow) was the preferred option to improve bus travel times along the B-Line bus service 
corridor.  
 
The NBBP is considered to be the best way to deliver the project objectives whilst taking into 
account value for money (cost versus benefit), impact on all road users, impact on parking, 
business and property and environmental impacts. 
 
The Proposal 
 
The Proposal is one of several proposed packages of works included in the NBBP. The need and 
justification for the Proposal are set out on Section 2 of the REF. The REF states that the specific 
objectives of the Proposal are to: 

 reduce the peak and off-peak bus journey times in both directions along Pittwater Road through 
Dee Why 

 improve customer experience with improved frequency, capacity and reliability of bus services 

 improve road safety along Pittwater Road through Dee Why. 
 
The Proposal was developed as part of a design refinement process involving a series of 
meetings, field inspections, workshops, and technical specialist input, in consultation with internal 
and external stakeholders, to ensure that the Proposal meets the objectives and provides an 
overall beneficial outcome for the community. 
 
In regards to traffic flow raised in a submission above, the existing traffic and road network is 
described in Section 6.1 of the REF and includes intersection performance. It was found that 
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intersections within the Proposal area currently operate at a satisfactory “Level of Service” or 
better, though trends identified during AM and/or PM peak hours included moderate delays, traffic 
queuing, bus passenger congestion at bus stops and slowing of traffic. 
 
The extension of clearway hours has been reconsidered and has now been changed in the 
Proposal. The Proposal maintains the existing bus lane between Dee Why Parade and Oaks 
Avenue between 6am to 10am Monday to Friday, and had now added a clearway between 3pm 
and 7pm Monday to Friday. This has enabled several off-peak car parking spaces to be retained 
that were proposed to be removed in the REF (refer Section 3 of this report). The Proposal now 
also incorporates the added benefit of a 24 hour bus lane along Pittwater Road, commencing 
about 50 metres south of Dee Why Parade through to the intersection with Oaks Avenue. This bus 
lane is designed to assist in improving bus travel time by separating stopped buses from general 
traffic. These changes have been made in accordance with the objectives above.  

2.12 Alternative options 

2.12.1 Construct an additional lane on Pittwater Road  

Submission number 

31. 

Issue description 

This submission made a suggestion in regards to the median strip along Pittwater Road between 
Dee Why Parade and Howard Avenue. It was suggested to: 

 replace the sloping median strip by a step in the road (due to the currently different road 
heights) to gain an additional traffic lane without losing parking spaces. It was also suggested 
that the footpath on the northbound side gets relatively little use and could also be narrowed, 
adding to the available space.  

Response 

Section 1.2 of the REF lists the key features of the Proposal, which includes the narrowing of the 
existing median strip between Dee Why Parade and Oaks Avenue to create an additional 
southbound lane. The narrowing of the median strip would be necessary to gain the additional lane 
(as suggested in the submission), however the Proposal also included a loss of parking which was 
raised as an issue in the submission. 
 
In response to the concerns raised by the community, Roads and Maritime have made a number of 
changes to the Proposal along Pittwater Road, which has resulted in some parking spaces to be 
retained. The Proposal would now retain up to six of the current parking spaces between Dee Why 
Parade and Howard Ave on Pittwater Road, meaning that overall eight existing parking spaces 
would be removed. Section 3 of this report described the change further.  
 
The Proposal maintains two general traffic lanes as well as a 24 hour bus lane along the 
southbound carriageway between Dee Why Parade and Oaks Avenue. This Proposal would not 
reduce the amount of road space currently available for general traffic. Some parking would still be 
removed however, which is a result of providing the bus zone between Howard Avenue and Oaks 
Avenue and the 24 hour bus lane between Dee Why Parade and Oaks Avenue.  
 
The REF described the design process for the Proposal and assessed the possibility of narrowing 
and/or relocating footpaths through this area. However this was not considered feasible as it would 
result in unacceptable impacts to adjacent private property as well as to access for people with 
disabilities along the footpaths.  
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2.13 Out of Scope 

2.13.1 General 

Submission numbers 

6, 12, 16, 19, 22, 26, 34, 38, 39, 40, 41, 53, 65, 73, 76, 85. 

Issue description 

A number of the submissions raised issues/requests which are out of the scope of the Proposal. 
These are summarised in Table 3.1 below. 
 
Table 3.1: Display locations 

Submission 
No. 

Out of scope 
suggestion/issue/concern 

Response 

6  introduce a shuttle bus 
service to the B-line bus 
stops 

 introducing a café near the 
B-line bus stops. 

 the provision of a shuttle service is outside the 
scope of this Proposal 

 the provision of private businesses such as 
cafes is outside the scope of this Proposal.  

12  implement discount weekly 
fares to encourage road 
users to use the B-Line 
service 

 suggests providing "direct 
link" buses to the nearest 
train station (Chatswood). 

 the timetables and fares of the NBBP buses 
and existing local and express bus services is  
determined by the State Government using 
criteria such as the route and distance 
travelled, and is not within the scope of this 
Proposal 

 the suggestion to provide a direct link bus to 
the nearest train station is outside the scope 
of this Proposal. 

16  suggests restricting parking 
on all streets within a six 
minute walk to the 136 bus 
route, to free up around 19 
parking spaces and allow 
the 136 bus to be used as a 
shuttle to the B-Line buses.  

 the scope of this assessment does not extend 
to changes to parking or restrictions to vehicle 
movements outside of Pittwater Road through 
Dee Why. 
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Submission 
No. 

Out of scope 
suggestion/issue/concern 

Response 

19  request for more parking at 
new commuter car parks 

 concerned that non-
commuters would park in 
commuter car parks 

 concern that any fee 
associated with commuter 
car park would keep cars on 
the road. 

 as part of the NBBP, new commuter car parks 
at Warriewood, Narrabeen, Dee Why, 
Brookvale and Manly Vale are proposed. 
These would provide an additional 900 
spaces, as well as bicycle parking, to 
encourage customers to park and ride 

 the Dee Why commuter car park is outside 
the scope of this assessment, and relates to a  
Proposal assessed separately under the 
NBBP; The B-Line team are currently looking 
into ways to ensure commuter car parking is 
used by commuters only 

 it should be noted that the current TfNSW 
policy sets out provisions for free, untimed 
parking which would be open all day, every 
day. This would support the B-Line service 
which would operate from 5.30am to 12.30am 
daily. Commuters and visitors could use the 
car park on a first-in, first-served basis. The 
estimated weekday peak period for car park 
arrivals is 7am-8am. 

22  requests clarification of 
whether Pittwater Road 
between South Creek and 
Hay Street would be a 24 
hour bus lane. 

 no changes are currently proposed to this 
section of Pittwater Road as part of this 
Proposal, therefore the current arrangements 
would continue to operate.  

26  concerned about loss of 
parking in the context of 
wider environment; more 
commuter parking required 

 add pedestrian crossing on 
Fisher Road. 

 

 the commuter car parks related to the NBBP 
are outside the scope of this Proposal, 
however Roads and Maritime will forward the 
suggestion on for consideration in the relevant 
proposals  

 the provision of pedestrian facilities on side 
streets is the responsibility of Northern 
Beaches Council. Roads and Maritime will 
notify council of this issue raised in the 
submission 

 it should be noted that the current TfNSW 
policy sets out provisions for free, untimed 
parking which would be open all day, every 
day. This would support the B-Line service 
which would operate from 5.30am to 12.30am 
daily. Commuters and visitors could use the 
car park on a first-in, first-served basis. The 
estimated weekday peak period for car park 
arrivals is 7am-8am. The B-Line team are 
aware of parking pressures generally within 
the area and have been, and will continue to, 
engage with Northern Beaches Council to 
seek further solutions to this matter. 
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Submission 
No. 

Out of scope 
suggestion/issue/concern 

Response 

34  asks if the exit on William St 
to Pittwater Road is being 
changed to both left and 
right turning 

 asks if a safe pick up/drop 
off zone has been 
considered at William Street 
(near Pittwater Road) 

 asks if the car park would 
be open 24hrs per, day 7 
days per week 

 asks if there are going to be 
designated spots for people 
using the Dee Why health 
care facilities. 

 

 the existing arrangements at William Street 
are not proposed to be changed as part of this 
Proposal 

 the area of the pick-up/drop-off zone at 
William Street is outside the scope of this 
Proposal, and so the existing arrangements at 
this location would not be changed as part of 
this Proposal 

 the current TfNSW policy sets out provisions 
for free, untimed parking which would be open 
all day, every day. This would support the B-
Line service which would operate from 
5.30am to 12.30am daily. Commuters and 
visitors could use the car park on a first-in, 
first-served basis 

 there would not be designated parking spaces 
available for people using the health care 
facilities/medical centres. The parking spaces 
now planned to be retained under the 
Proposal would maintain their current parking 
restrictions and be available to everyone. In 
regards to car parking spaces along Pittwater 
Road relating to use of the medical centres 
please refer to Section 2.4.3 of this report. 

38, 39, 41  submission relates to 
closure of Heaton Avenue. 

 changes to the Heaton Avenue area are 
outside the scope of works for this Proposal, 
however will be taken into account for the B-
Line Brookvale to Seaforth proposal. 

40  the submission states that 
the REF uses the fact that 
junctions are already at 
capacity as a reason that it 
is okay to add more traffic, 
and states that the impact is 
underplayed as it can be 
carefully managed, before 
asking how this is done. 

 the submission was received in conjunction 
with several other submissions from the same 
submitter, which related to the proposed 
works near Heaton Avenue and Manly Road. 
These works are part of a different proposal 
under the NBBP. It should be noted that a key 
objective of the NBBP is to ease congestion 
through the introduction of a more frequent 
and reliable bus service. Section 2 of the REF 
for this Proposal includes the strategic 
justification for the NBBP and includes the 
strategic options assessment applied to the 
NBBP. The NBBP is considered to be the 
best way to deliver the objectives identified 
whilst taking into account value for money 
(cost versus benefit), impact on all road users, 
impact on parking, business and property and 
environmental impacts. 
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Submission 
No. 

Out of scope 
suggestion/issue/concern 

Response 

53  asks if B-Line buses would 
cater for people with 
luggage 

 asks if the B-Line buses are 
replacing other routes, such 
as the L90, L88, E90, E88, 
or if they are extra buses 

 asks if it is still planned to 
have a clearway all the way 
from Mona Vale to the City 
24 hours a day everyday as 
first stated  

 raises concerns that unless 
the State Government 
provides other bus routes 
beyond Wynyard people 
would not give up cars to 
travel on the bus; and 
raises concerns about the 
Government supporting 
further development in 
Sydney in regards to space 
for roads and footpaths.  

 the internal fit out and design of the B-Line 
buses is out of the scope of this Proposal, 
however further information will be available 
on the B-Line website as it becomes 
available: www.b-line.transport.nsw.gov.au 

 the B-Line buses would not replace these 
other existing bus lines, all existing bus routes 
would continue to operate in conjunction with 
the Proposal. Further information on existing 
local and express bus services can be found 
on the Transport NSW website 
(www.transportnsw.info) 

 the extent and operational nature of 
clearways outside of the Proposal's study 
area are not included as part of this 
environmental assessment. The Proposal 
includes a bus only lane and a 24 hour bus 
lane along the southbound carriageway of 
Pittwater Road, between Dee Why Parade 
and Oaks Avenue (Refer Section 3 of this 
report and Figure 3)   

 the NBBP is designed to ease Sydney’s 
congestion and promote the increased use of 
buses by providing a more frequent and 
reliable bus service. The NBBP is one 
example of Roads and Maritime continuing to 
seek and propose further transport solutions 
for Sydney. In regards to development 
impeding on or not leaving space for 
expansion of roads and footpaths, it should be 
noted that the development of private land is 
typically assessed and approved by local 
Councils. Roads and Maritime are consulted 
on relevant proposals and applications where 
they may be a requirement to the interface 
with a State road or where the development 
may have an impact upon Roads and 
Maritime's interests. In the case of Dee Why 
town centre the property boundaries and 
setbacks have been in place for many 
decades and it is not within the scope of this 
assessment to alter these.  
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Submission 
No. 

Out of scope 
suggestion/issue/concern 

Response 

65  asks if buses would be 
running in both directions 
during peak time, or just 
one 

 asks what the height and 
safety features of the B-line 
buses would be. 

 B-Line buses would run in both directions 
during peak periods and throughout the day 
between 5:30am and 12:30am 

 the safety of the B-Line buses along the route 
proposed for all commuters and pedestrians 
is paramount and will be assessed 
accordingly, including a full safety audit 
against all relevant standards and statutory 
requirements. Further detail on the B-Line 
buses is provided on the NBBP website:  
www.b-line.transport.nsw.gov.au 

73  asks if there would be a 
system to ensure the Dee 
Why PCYC car park would 
be used by commuters and 
not locals. 

 the Dee Why commuter car park is outside 
the scope of this assessment, and relates to a 
different proposal under the NBBP 

 it should be noted that the current TfNSW 
policy sets out provisions for free, untimed 
parking which would be open all day, every 
day. This would support the B-Line service 
which would operate from 5.30am to 12.30am 
daily. Commuters and visitors could use the 
car park on a first-in, first-served basis. The 
estimated weekday peak period for car park 
arrivals is 7am-8am. Roads and Maritime are 
aware of parking pressures generally within 
the area and are in dialogue with Northern 
Beaches Council to seek further solutions for 
the benefit of residents and commuters. 

76  suggests an alternative 
solution would be a tunnel 
at the Spit through to the 
city or light rail. 

 this alternative solution is outside the scope of 
this Proposal.  

 

85  asks what is proposed for 
Spit Junction; states that 
buses stop there sometimes 
for nothing (no passenger 
get on board), and it is not 
efficient for the other 
commuters. 

 the scope of works for this Proposal does not 
cover the Spit junction. Changes related to 
the B-line buses for this area can be found 
under the Brookvale to Seaforth and Spit to 
Neutral Bay proposals, both of which may be 
found on the B-Line website: 
www.b-line.transport.nsw.gov.au 
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Submission 
No. 

Out of scope 
suggestion/issue/concern 

Response 

90 
 

 submission raised issues 
and made suggestions 
regarding traffic signals and 
intersection layouts, some 
of which were out of scope 
(addressed here). 
Submission stated that the 
primary inefficiency on main 
roads is the repetitive 
blocking of the median strip 
lane by cars making right 
hand turns, due to the lack 
of right hand turn bays. The 
submission asks for 
clarification on how this 
problem would be 
addressed at the following 
locations: 

 in Narrabeen/Collaroy: 
installation of right hand 
turning lanes in 
Narrabeen/Collaroy at 
Stuart Street, Ramsay 
Street, Frazer Street, 
Jenkins Street,  
Eastbank Street, 
Collaroy Beach Car 
Park, Birdwood Avenue, 
Homestead Avenue, 
Brissenden Avenue, 
Ocean Grove and 
Hadleigh Avenue 

 on Spit Road, Mosman: 
either provision of a right 
hand turn bay at 
Medusa Street or 
closure of the Medusa 
Street right hand turn 
intersection southbound, 
and  provision of a right 
hand turn bay at the 
next street southbound); 
and also closure of the 
median strip openings at 
Brickell Road, Stanton 
Street and Killarney 
Street  

 Spit Road, Mosman - 
extension of clearway 
times and parking 
restrictions on Spit 
Road, particularly 
southbound from 
Medusa Street to Spit 
Junction  

 the scope of the Proposal is described in 
Section 3.1.1 of the REF, and includes the 
intersections along Pittwater Road between 
Hawkesbury Avenue and Sturdee Parade. 
The Proposal includes an extension of the 
right hand turn lane along the northbound 
carriageway of Pittwater Road into Oaks 
Avenue. The remainder of the streets and 
intersections included in the submission are 
outside the scope of this Proposal.  

 Roads and Maritime in conjunction with the 
TfNSW Traffic Management Centre (TMC) will 
continue to investigate optimal traffic signal 
phasing in order to minimise delays to traffic. 
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2.14 Council submission 

Submission number 

13. 

Issue description 

The Northern Beaches Council (Council) made a submission which included several issues. These 
are provided in Table 3.2 below. It is noted that Council also made a submission prior to the REF 
being put on public display; the contents of this submission were the same as the submission 
received after the display of the REF.  
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Table 3.2: Northern Beaches Council Issues and Responses 

Issue Category Issue Sub-Category Issue Description Response 

Design of the Proposal Median width Request to clarify if the median width 
between Hawkesbury Avenue and Spit Road 
meet Roads and Maritime standards 

All new medians widths constructed will comply 
with the Roads and Maritime standards 

Design of the Proposal North-bound lane 
width 

Request to clarify if the north-bound kerb 
side lane would be widened from Sturdee 
Parade to Hawkesbury Avenue 

The north-bound kerb side lane will not be 
widened as part of this Proposal 

Design of the Proposal Flood and drainage The change in levels between Sturdee 
Parade and Hawkesbury Avenue may divert 
flood waters. Roads and Maritime should 
consider flood studies and the impact of the 
Proposal on recent drainage improvements 
on Oaks Avenue and Pittwater Road 

Roads and Maritime will ensure that flood and 
drainage impacts of the Proposal align with 
relevant standards, Roads and Maritime policy 
and statutory requirements, and is integrated 
into the recent drainage improvements on Oaks 
Avenue and Pittwater Road such that flooding 
impacts are not exacerbated by the Proposal. 
A flood assessment was undertaken and 
presented to Council. Council confirmed that 
they have no objection to these works in regards 
to flooding considerations.  

Design of the Proposal Crossing leg location The crossing leg location over Pittwater 
Road should be relocated south to 
accommodate the installation of kerb ramps 

Roads and Maritime will work with Council to 
include (if physically possible) the construction of 
new kerb ramps to the existing crossing. 
However, this will require major stormwater inlet 
and other service relocations 

Design of the Proposal Intersection features Spit Road two-way traffic and signalised 
crossing is to remain. Left turn restrictions at 
Fisher Road in accordance with Council 
modelling are required 

Roads and Maritime will not be introducing left 
turn restrictions at Fisher Road in accordance 
with Council modelling as it is outside the scope 
of the project 
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Issue Category Issue Sub-Category Issue Description Response 

Design of the Proposal Spit Road signage Request clarification on Spit Road signage The signage along Spit Road is outside the 
scope of this Proposal. Spit Road is covered 
under The Spit to Neutral Bay B-Line proposal. 
Signage would be implemented as per relevant 
standards, Roads and Maritime policy and 
statutory requirements  
 

Loss of 
parking/introduction of 
clearway 

General Request clarification on loss of on-street 
parking 

The loss of on-street parking for the Proposal is 
set out in Section 3 of this report 

Vegetation Removal of trees in 
median strip 

Request clarification for median strip 
landscaping, and says that if landscaping is 
removed, an alternate offset must be 
identified 

At present no additional landscaping is included 
in the Proposal, though opportunities for 
landscaping will be considered further during 
detailed design 

Design of the Proposal Bus lanes Request bus lane configuration and 
specifically if 2 lanes for buses is proposed  

Changes to the Proposal are described in 
Section 3 of this report. The Proposal now 
includes a 24 bus lane as well as a ‘bus only’ 
lane along the southbound kerbside carriageway 
of Pittwater Road between Dee Why Parade and 
Oaks Avenue 

Design of the Proposal Bus stop design 
compatibility 

The future design for the Meriton bus bay 
should be integrated into the proposed B-
Line bus stops 

The future design of the Meriton bus bay will be 
integrated into the proposed B-Line bus stop 
 

Design of the Proposal Compliance with the 
masterplan for the 
Dee Why Town 
Centre 

The proposed work in St David Avenue 
should be consistent with the masterplan for 
the Dee Why Town Centre 

The proposed work will comply with the 
masterplan for the Dee Why Town Centre 
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Issue Category Issue Sub-Category Issue Description Response 

Design of the Proposal Left turn restrictions Left turn restrictions into Howard Avenue are 
required 

Left turn restrictions for heavy vehicles has 
previously been rejected by Roads and Maritime 
and would not be implemented under this 
Proposal 

Vegetation Landscaping Landscaping consideration required At present no additional landscaping is proposed 
as part of the Proposal, though opportunities for 
landscaping will be considered during the 
detailed design stage. Roads and Maritime will 
work with Council to identify areas along the 
road corridor where off-set landscaping can be 
accommodated. 

Consultation Consultation process Further discussion with Council would be 
required in regards to the times of operation 
and location of the proposed clearways 

The NBBP has, and will continue to, undertake 
consultation with Council with regard to the 
Proposal and design changes with respect to 
traffic treatments through the Dee Why town 
centre 
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3 Changes to the Proposal  

Since the display of the REF, Roads and Maritime have revised the Proposal in response to 
submissions from the community and the ongoing design evolution. The current Proposal including 
these changes is shown in Figure 3 and is discussed in further detail below. 

3.1 Parking provisions  

3.1.1 Description of change 

In response to community concern about the removal of parking due to the extension of clearway 
hours along Pittwater Road southbound between Dee Why Parade and Fisher Road, NBBP have 
investigated options to reintroduce some parking provisions in this location. The Proposal now 
retains several of the existing car parking spaces that were previously proposed to be removed.  
 
The parking spaces to be retained under the Proposal and applicable parking time restrictions are 
as follows: 

Pittwater Road southbound between Dee Why Parade and Howard Avenue 

The Proposal retains up to six of the current parking spaces between Dee Why Parade and 
Howard Ave on Pittwater Road, meaning that overall eight existing parking spaces would be 
removed. The six parking spaces to be retained are located at the southern end of this block. 
These parking spaces would have the following time restrictions: 

 No parking from 6am to 10am Monday to Friday as the existing clearway would be in effect 

 No parking from 3pm to 7pm Monday to Friday as a new clearway would come into effect   

 Two car parking spaces would be a loading zone between 10am and 12pm Monday to Friday, 
and would be half hour maximum stay parking spaces for the rest of the off-peak period of 
12pm to 3pm, followed by unrestricted parking from 7pm to 6am Monday to Friday 

 Four car parking spaces would be half hour maximum stay between 10am and 3pm Monday to 
Friday and then unrestricted between 7pm and 6am Monday to Friday 

 All six parking spaces would remain to be 30 half hour maximum stay 8:30am to 12:30pm 
Saturday, and then unrestricted for the remainder of the time Saturday and on Sunday. 

Pittwater Road southbound between Oaks Avenue and Fisher Road  

The Proposal now retains seven off-peak parking spaces in this location. This contrasts with the 
REF, which proposed to remove all seven spaces between 6am and 8pm. These parking spaces 
would retain the current applicable parking time restrictions, though would also now be subject to a 
new clearway from 3pm to 7pm Monday to Friday. This would mean that there would be no 
stopping or parking here during these times. See Figure 3 for further detail.  
 
The parking spaces described above have been able to be retained due to a reconfiguration of the 
proposed use of each traffic lane. These changes are shown in Figure 3.  

Pittwater Road near Hawkesbury Avenue 

The Proposal includes an indented bus bay along Pittwater Road about 50 metres south of 
Hawkesbury Avenue. The location of this indented bus bay has not changed from what was 
proposed in the REF, however further review during the design stage has identified that about six 
existing car parking spaces would be lost at this location, as the location of the proposed indented 
bus bay would coincide with the location of existing parking spaces.  
 
The details of the indented bus bay provided in the REF remain applicable. The construction of the 
indented bus bay would involve demolishing the existing kerb, road grading within the bus bay, 
road surfacing and new kerb construction, services diversion (if required), minor drainage works, 
adjustment to lighting, installation of signage, new line marking and construction of bus shelter.  
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Reason for changes 

The reason for the retention of parking between Dee Why Parade and Fisher Road is to address 
some of the community concern related to loss of parking that was raised during the consultation 
process undertaken for the REF. The community raised concerns regarding impacts from the loss 
of parking to local businesses in the area and on patients and users of the nearby medical centres 
and pharmacies (refer Section 2.4).  
 
The reason for the removal of parking spaces near Hawkesbury Avenue is that the location of the 
indented bus bay would coincide with the existing car parking spaces. The indented bus bay is an 
important part of the effective delivery of the Proposal and the benefits it would bring, which 
include: 

 assist in reducing the peak and off-peak bus journey times in both directions through Dee Why 

 improve customer experience with improved frequency, capacity and reliability of bus services 

 improve road safety along this section. 

3.1.2 Additional environmental assessment and potential impacts  

The retention of 13 parking spaces between Dee Why Parade and Fisher Road, and the loss of six 
parking spaces south of Hawkesbury Avenue (net retention of seven spaces) is not expected to 
result in any additional adverse impacts to the environmental matters previously considered in the 
REF. The environmental assessments in the REF have been revisited, however the impacts 
described in the REF are considered to remain the same except for those described below. 

Socio-Economic Impacts  

Socio-economic impacts were assessed and described in Section 6.6 of the REF. The socio-
economic impacts described in the REF are considered to remain applicable in regards to the 
changes in parking provisions except for the following.  
 
Construction phase 

During construction it would be necessary to suspend parking along Pittwater Road near 
Hawkesbury Avenue at the location of the proposed indented bus bay, and also at locations before 
and after the indented bus bay to accommodate the required construction site, construction 
machinery and also traffic control. The loss of these parking spaces in this location would have an 
impact upon local residents, commuters and local business. It is expected that existing commuters 
and business customers would seek out alternative parking arrangements in the nearby area. It 
should be noted that the parking spaces lost in this part of the Proposal are located several 
hundred metres from the Dee Why Town Centre and as such are not expected to be occupied by 
shoppers or fully occupied on a typical week day.  
 
Consultation would be undertaken with all affected businesses to establish those that may be 
affected and to organise construction so as to minimise overall impacts to their operation (eg in 
terms of deliveries).  
 
On this basis it is considered that there would be an overall reduction in accessibility and passing 
trade for local businesses.  
 
Operation phase 

During operation the retention of parking is expected to result in reduced socio-economic impacts 
compared to what was originally assessed in the REF. This is because 13 car parking spaces 
which were originally proposed to be lost between Dee Why Parade and Fisher Road would now 
be retained. The Proposal along this stretch of road would still result in a net loss of 16 parking 
spaces to enable the benefits of the Proposal to be realised. 
 
The retention of the parking spaces is anticipated to reduce some of the impact to patients of the 
medical centre on Pittwater Road, particularly those that are elderly, sick, mobility-challenged and 
disabled, as well as access for patients in emergency situations. The retained spaces are located 
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towards the southern end of the block, meaning that medical centre and pharmacy patients may 
still park on the block in available times, though with an additional walk of up to 50 m between the 
nearest parking spaces and the medical centre and pharmacy (when compared to the current 
situation).  
 
The location of the retained spaces has been aligned as best as possible with existing businesses 
whilst also allowing efficient bus movements into and out of the new Dee Why B-Line bus stop.  
The addition of a loading zone within two of the car parking spaces being retained (between Dee 
Why Parade and Howard Avenue) has been made in direct response to submissions from nearby 
businesses (these parking spaces were proposed to be lost under the Proposal described in the 
REF). The loading zones would provide direct benefits to local businesses in terms of facilitating 
deliveries. This is anticipated to reduce some of the impact to local businesses and customers that 
would have been experienced under the Proposal described in the REF.  
 
It should be noted that socio-economic impacts would differ according to individual receptors, such 
that an adverse impact for one individual or group may be a positive for others. For example the 
removal of parking through part of Dee Why is likely to result in an inconvenience for existing 
businesses and customers however residents (north nearby and throughout the Northern beaches 
generally) are likely to experience a net benefit from increased public transport efficiency arising 
from the improved road configuration. 
 
During the operation phase of the indented bus bay south of Hawkesbury Avenue, the loss of 
about six parking spaces here would have an adverse impact upon car commuters to whom these 
parking spaces are currently available, though it is recognised that these car parking spaces may 
be used for a variety of reasons including access to businesses at the northern end of Dee Why 
town centre. Many of the nearby businesses (such as Dee Why RSL) and residential buildings 
have dedicated car parking associated with their respective buildings, which would minimise the 
impact of the loss of these six on-street spaces. The indented bus bay would not affect any private 
property access as all businesses and residences in this part of Pittwater Road are accessed of 
other side roads.  
 
The benefits gained by the operation of the indented bus bay, in terms of traffic flow and bus travel 
times is expected to provide a positive benefit to both bus passengers and general traffic. The 
improved efficiency of Pittwater Road as a transport route as a result of the Proposal would result 
in a number of positive social and economic impacts, including improved reliability of bus travel 
and the provision of greater access for customers. Further to this, improved public transport 
reliability and efficiency is likely to improve travel to work options for Dee Why residents and 
increase the attractiveness of bus use generally, potentially resulting in a decrease in private 
vehicle use and hence local traffic. 
 

Traffic and Transport Impacts  

Traffic and transport impacts were originally assessed and described in Section 6.1 of the REF.  
The traffic and transport impacts described in the REF are considered to remain applicable in 
regards to the addition of the clearway restrictions above except for the following.  
 
Operation – Between Dee Why Parade and Fisher Road:  
 
Parking 

The Proposal has been revised so that the number of parking spaces proposed to be removed is 
less than what was originally proposed in the REF. Instead of 29 parking spaces being lost as 
originally proposed in the REF, the Proposal would result in 16 parking spaces being lost. The REF 
proposed an extension of clearway hours so that parking between Dee Why Parade and Oaks 
Avenue would be completely removed, and parking between Oaks Avenue and Fisher Road would 
not be available between and 6am to 8pm Monday to Friday. 
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Under the Proposal parking spaces have been retained as described above in Section 3.1.1, 
meaning that opportunities for available parks have been substantially increased from what was 
proposed. The retention of the parking spaces would reduce some of the impact from the Proposal. 
 
Pedestrians and bicycle facilities 

The REF identified that the original Proposal would have a slight benefit to cyclists, by removing 
parking spaces and therefore the potential for interaction between parked vehicles and cyclists, 
including the opening of car doors into the path of cyclists, and interactions whilst vehicles enter 
and depart parking spaces. The Proposal is retaining some of the parking spaces originally 
proposed to be lost, and so this slight benefit to cyclists would be reduced. 
 
Operation – South of Hawkesbury Avenue  
 
Parking 

Six parking spaces are expected to be lost as a result of the operation of the indented bus bay on 
Pittwater Road south of Hawkesbury Avenue, which would result in an adverse impact on parking 
availability. It is noted that the nearby businesses and residential buildings have dedicated 
carparks. The indented bus bay would not affect any private property access. 

 
Pedestrians and bicycle facilities 

The Proposal would result in the loss of six car parking spaces for the operation of the indented 
bus bay. This would eliminate the potential for interaction between parked vehicles and cyclists at 
this location, including the opening of car doors into the path of cyclists and interactions whilst 
vehicles enter and depart parking spaces. On this basis the Proposal would have a minor positive 
impact for cyclists during operation. Impacts upon pedestrians would remain as per the REF.  

3.2 Addition of 24 hour bus lane southbound along Pittwater Road 

3.2.1 Description of Change  

The Proposal now incorporates the addition of a 24 hour bus lane along the southbound 
carriageway of Pittwater Road. The 24 hour bus lane would be adjacent to the kerbside lane for 
most of its length. The 24 hour bus lane would begin north of Howard Avenue and continue 
southbound to Oaks Avenue. The location of the 24 hour bus lane is shown in Figure 3. The 
construction of the 24 hour bus lane would involve new line markings, lane markings and 
adjustments to existing signage. Originally in the REF it was proposed to extend the current 
clearway within the kerbside lane between Dee Why Parade and Howard Avenue to operate 24 
hours per day, and incorporate a ‘Bus Only’ lane for the existing Dee Why bus stop on Pittwater 
Road (southbound) between Howard Avenue and Oaks Avenue.  

Reason for change 

The reasons for the addition of the 24 hour bus lane include: 

 The 24 hour bus lane is located between the general traffic lane and the kerbside parking 
spaces that have now been retained under the Proposal. The 24 hour bus lane is designed to 
eliminate the conflict between traffic in the general traffic lane and cars parked in the kerbside 
parking spaces, while allowing buses to continue through this section of road. This bus lane 
was not identified as a requirement in the original Proposal described in the REF, because an 
extension of clearway hours in the kerbside lane was proposed (the clearway hours were 
proposed to be extended to 24 hours between Dee Why Parade and Oaks Avenue, and 6am to 
8pm between Oaks Avenue and Fisher Road).  

 The 24 hour bus lane is also designed to assist in meeting the objectives of the program, 
specifically reducing the peak and off-peak bus journey times in both directions through Dee 
Why, improving customer experience with improved frequency, capacity and reliability of bus 
services, improving road safety along Pittwater Road through Dee Why, and optimising journey 
time reliability and network efficiency for all traffic including cars, trucks, taxis and bicycles.  
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3.2.2 Additional environmental assessment and potential impacts  

The impact associated with the addition of the 24 hour bus lane is not expected to alter the level of 
environmental impact previously considered in the REF. The environmental assessments in the 
REF have been revisited, however the impacts described in the REF are considered to remain the 
same except for those described below. 

Socio-Economic Impacts  

Socio-economic impacts were assessed and described in Section 6.6 of the REF. The socio-
economic impacts described in the REF are considered to remain applicable in regards to the 
addition of the 24 hour bus lane above except for the following.  
 
Construction Phase 

The addition of the 24 hour bus lane would contribute to the previously identified minor traffic 
restrictions to parking during construction. This would largely relate to line marking activities and 
the erection of signage. These works are proposed to be undertaken outside of peak traffic periods 
(likely to be night works) and as such these impacts are considered to remain minimal in 
accordance with the findings of the REF.  
 
Operation Phase  

The addition of the 24 hour bus lane would result in improved travel time of both B-Line buses and 
local bus services. This would have a positive impact for bus commuters, and it is anticipated that 
this would also encourage an increase in patronage over time, creating further benefits to the 
community through a decrease in the use of private vehicles.  
The previous Proposal described in the REF also identified that during operation buses would 
travel along the kerbside lane for an extended period (due to the extension of clearway hours 
previously proposed). The REF noted that this would potentially result in noise and air quality 
impacts for local businesses, though these impacts would be minor in the context of the existing 
busy nature of this road corridor. The addition of the 24 hour bus lane would mean that buses 
would no longer travel along the kerbside lane for an extended period, which would reduce some 
of these impacts. 

Traffic and Transport Impacts  

Traffic and transport impacts were originally assessed and described in Section 6.1 of the REF.  
The traffic and transport impacts described in the REF are considered to remain applicable in 
regards to the addition of the 24 hour bus lane above except for the following.  
 
Construction Phase  

The addition of the 24 hour bus lane would be expected to cause disruptions to traffic through Dee 
Why during construction. This would largely relate to the requirement to close lanes for line 
marking activities and the erection of signage, which would be undertaken outside of peak traffic 
periods (likely to be night works).  
 
Operation Phase  

Intersection Performance and Road Network: The Proposal would maintain two general traffic 
lanes as per the current southbound carriageway arrangement, while providing the additional 
benefit of the dedicated 24 hour bus lane. The incorporation of the 24 hour bus lane is expected to 
improve the travel time and flow of buses, hire cars, motorcycles and bicycles southbound along 
Pittwater Road. It is also expected to improve general traffic flow during off-peak hours, because 
buses would travel in the 24 hour bus lane and would no longer travel in one of the general traffic 
lanes as per the current scenario (ie where off-peak parking is currently permitted in the kerbside 
lane and buses are forced to travel in the general traffic lane). 
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Bus services: The provision of the 24 hour bus lane would provide clear benefits for bus 
commuters in Dee Why. This 24 hour bus lane would allow the improved movement of buses into 
and out of the kerbside bus stops, generally improving the flow of bus traffic and reducing bus 
travel times. This improvement would be experienced by passengers of the existing local bus 
services and those of the new B-Line service.  

Air Quality Impacts 

Air quality impacts were originally assessed and described in Section 6.9 of the REF. The air 
quality impacts described in the REF are considered to remain the same except for the following. 
 
Construction Phase  

The addition of the 24 hour bus lane would involve additional lane painting and as such, would 
cause air emissions from paint fumes. These works are likely to be undertaken at night to minimise 
traffic impacts and would be temporary in nature. Because of these reasons the impact upon local 
air quality is expected to be minor.  
 
Operation Phase  

The addition of the 24 hour bus lane next to the kerbside lane would mean that buses would no 
longer travel along the kerbside lane under the previously proposed extension of clearway hours 
(which was 24 hours between Dee Why Parade and Oaks Avenue, and 6am to 8pm between Oaks 
Avenue and Fisher Road). The 24 hour bus lane is intended to further improve traffic flow, 
particularly relating to bus movements. Overall it is considered that air quality impacts during the 
operation phase would remain similar to those described in the REF. The REF found that air 
emissions from operational traffic are expected to remain broadly similar to the existing scenario. 
Also, as the Proposal would increase reliability and quality of public transport, the use of this 
service would be expected to increase, leading to a relative reduction in the amount of private 
vehicle related emissions in the long-term. 
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4 Environmental management 

Chapter 7 of the REF for the Dee Why B-Line Road Infrastructure identified the framework for 
environmental management, including safeguards and management measures that would be 
adopted to avoid or reduce environmental impacts. 
 
The issues raised in the public submissions and changes to the Proposal have been considered in 
regards to the safeguards and management measures proposed. These measures would still 
apply and no changes have been made. Roads and Maritime will continue to review these 
measures throughout the life of the Proposal to ensure that they remain adequate and effective. 
The measures will be subject to ongoing review and continual improvement and will be amended 
where necessary. 
 
Should the Proposal proceed, environmental management will be guided by the framework and 
measures outlined below. 

4.1 Environmental Management Plans  

A number of safeguards and management measures have been identified in order to minimise 
adverse environmental impacts, including social impacts, which could potentially arise as a result 
of the Proposal. Should the Proposal proceed, these management measures would be 
incorporated into the detailed design and applied during construction and operation. 
 
A Construction Environmental Management Plan (CEMP) will be prepared to describe safeguards 
and management measures identified. The CEMP will provide a framework for establishing how 
these measures will be implemented and who would be responsible for their implementation. 
 
The CEMP will be prepared prior to construction of the Proposal and must be reviewed and 
certified by Roads and Maritime environment staff, Sydney Region, prior to the commencement of 
any on-site works. The CEMP will be a working document, subject to ongoing change and updated 
as necessary to respond to specific requirements. The CEMP would be developed in accordance 
with the specifications set out in the QA Specification G36 – Environmental Protection 
(Management System), QA Specification G38 – Soil and Water Management (Soil and Water 
Plan), QA Specification G40 – Clearing and Grubbing and QA Specification G10 - Traffic 
Management. 

4.2 Summary of Safeguards and Management Measures 

The REF identified a range of environmental outcomes and management measures that would be 
required to avoid or reduce the environmental impacts. Should the project proceed the 
environmental management measures in Table 4.1 will guide the subsequent phases of the 
Proposal.  
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Table 4.1: Summary of environmental safeguards and management measures 

 

No. Impact Environmental safeguards and management measures Responsibility Timing 

G1 General If the scope of the works changes at any time, an assessment would be done 
to determine if further environment assessment would be required.  This 
assessment would follow RMS consistency report assessment process.  . 

NBBP/Contractor All times 

G2 General An environmental management plan is prepared and implemented prior to the 
commencement of works. 

NBBP/Contractor Pre-construction 

G3 General No new access tracks to be created for the works. Contractor Construction 

G4 General Parking of vehicles and storage of plant/equipment is to occur on existing 
paved areas. Where this is not possible, vehicles and plant/equipment are to 
be kept away from environmentally sensitive areas and outside the dripline of 
trees. 

Contractor Construction 

T1 Traffic and site 
access 

A Traffic Management Plan would form part of the CEMP for the construction 
phase of the Proposal and would outline: 

 road closures and alternatives 

 pedestrian and cycle provisions throughout the construction period 

 the consultation process to inform the community of any road, pedestrian or 
cycle changes. 

Contractor Pre-construction 

T2 Traffic and site 
access 

Property accesses are to be maintained during the works. Any unexpected 
disturbances to property access would be discussed with the affected 
resident(s). 

Contractor Construction 

T3 Traffic and site 
access 

NBBP will investigate the need and feasibility for pedestrian fencing as part of 
the ongoing development of the Proposal. 

NBBP Pre-construction 

V1 Urban design, 
landscape and 
visual amenity 

The site would be kept tidy and well maintained during construction, including 
removal of all rubbish at regular intervals. There should be no storage of 
materials beyond the construction boundaries. 

Contractor Construction 
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No. Impact Environmental safeguards and management measures Responsibility Timing 

V2 Urban design, 
landscape and 
visual amenity 

Light spill from the road corridor into adjacent visually sensitive properties is to 
be minimised by the use of cut-off lighting, directing construction lighting into 
the construction areas and ensuring the site is not over-lit. This includes the 
sensitive placement and specification of lighting to minimise any potential 
increase in light pollution. 

Contractor Construction 

V3 Urban design, 
landscape and 
visual amenity 

Temporary hoardings, barriers, traffic management and signage would be 
removed when no longer required. 

Contractor Construction 

V4 Urban design, 
landscape and 
visual amenity 

Work/site compounds would be screened where practical, with shade cloth or 
similar material to minimise visual impacts. 

Contractor Construction 

V5 Urban design, 
landscape and 
visual amenity 

The construction contractor would restore any areas that are affected by 
construction with appropriate landscape treatments. 

Contractor Construction and 
post-construction 

V6 Urban design, 
landscape and 
visual amenity 

An urban design and landscape plan would be prepared during the detailed 
design in consultation with relevant stakeholders. 

NBBP/Contractor  Pre-construction 
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No. Impact Environmental safeguards and management measures Responsibility Timing 

N1 Noise and vibration A Construction Noise and Vibration Management Plan (CNVMP) would be 
prepared. The CNVMP will be prepared in accordance with the Roads and 
Maritime Construction Noise and Vibration Guideline (2016). The CNVMP 
would include the following: 

 identification of nearby residences and other sensitive land uses 

 description of all approved hours of work 

 description and identification of all construction activities, including work 
areas, equipment and duration 

 Conduct a construction noise assessment in accordance to EPA Interim 
Construction Noise Procedures. 

 description of what work practices (generic and specific) would be applied 
to minimise noise and vibration 

 a complaints handling process 

 noise and vibration monitoring procedures 

 overview of community consultation required for identified high impact 
works. 

Contractor Pre-construction 

N2 Noise and vibration All residents impacted by noise from the proposed works which are expected to 
exceed the construction noise management levels should be consulted prior to 
the commencement of construction. The highest consideration should be given 
to those that are predicted to be most affected as a result of the works. 
Information provided to residents should include: 

 programmed times and locations of construction work 

 the hours of proposed works 

 construction noise and vibration impact predictions 

 construction noise and vibration mitigation measures to be implemented on 
site. 

Contractor Pre-construction 

N3 Noise and vibration Community consultation regarding construction noise and vibration would be 
detailed in the Community Involvement Plan for the construction of the project 
and would include a 24 hour hotline and complaints management process. 

NBBP/Contractor Pre-construction 
and during 
construction 
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No. Impact Environmental safeguards and management measures Responsibility Timing 

N4 Noise and vibration For out-of-hours works, consultation would take place with consideration to 
Roads and Maritime’s Construction Noise and Vibration Guideline and Strategy 
2 of the ICNG. 

Contractor Construction 

N5 Noise and vibration Induction and training would be provided to relevant staff and sub-contractors 
outlining their responsibilities with regard to noise and vibration. 

Contractor Prior to relevant 
staff coming on site 

N6 Noise and vibration Deliveries would be carried out during standard construction hours where 
feasible and reasonable. 

Contractor Construction 

N7 Noise and vibration A protocol would be developed to identify the need for, and provision of, respite 
measures for residential receivers in accordance with the ICNG. Respite 
measures may include appropriate timetabling of noisy works or the restriction 
to the hours of construction activities resulting in impulsive or tonal noise (such 
as rock hammering, pile driving), or other appropriate measures agreed 
between the contractor and residential receiver. 

Contractor/NBBP Pre-construction 
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No. Impact Environmental safeguards and management measures Responsibility Timing 

N8 Noise and vibration The following measures would be implemented to reduce and manage noise 
and vibration impacts associated with construction traffic: 

 truck drivers would be advised of designated vehicle routes, parking 
locations, acceptable delivery hours or other relevant practices (i.e. 
minimising/restricting the use of engine compression brakes, and no 
extended periods of engine idling) 

 site access and egress points would be located away from residences and 
other sensitive land uses, where feasible and reasonable 

 deliveries and spoil removal would be planned to avoid queuing of trucks on 
or around the compounds 

 construction sites would be arranged to limit the need for reversing 
associated with regular/repeatable movements (e.g. trucks transporting 
spoil) to minimise the use of reversing alarms 

 where feasible and reasonable, non-tonal reversing alarms would be used, 
taking into account the requirements of the Workplace Health and Safety 
legislation 

 spoil would be moved during the day where practical, and feasible and 
reasonable management strategies would be investigated in consultation 
with the NSW Environment Protection Authority to minimise the volume of 
heavy vehicle movements at night. 

Contractor Construction 

N9 Noise and vibration Appropriate plant would be selected for each task to minimise the noise 
contributions. 

Contractor Pre-construction 

N10 Noise and vibration Alternative works methods such as the use of hydraulic or electric-controlled 
units in place of diesel units would be considered and implemented where 
feasible and reasonable. The use of alternative machines that perform the 
same function, such as rubber wheeled plant, would be considered in place of 
steel tracked plant. 

Contractor Pre-construction 
and construction 

N11 Noise and vibration All equipment would be regularly inspected and maintained to ensure it is in 
good working order. 

Contractor Construction 
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N12 Noise and vibration Plant should be located on site with as much distance as possible between the 
plant and noise sensitive receivers. Noisy equipment would be orientated away 
from residential receivers where feasible and reasonable. 

Contractor Construction 

N13 Noise and vibration A noise monitoring program would be implemented to assist in confirming and 
controlling the site specific potential for disturbance at particularly sensitive 
localities at the commencement of activities and periodically during 
construction. The results would be reviewed to determine if additional 
mitigation measures are required. All measurements would be undertaken in 
accordance with Australian Standard 1055.1-1997 – Acoustics – Description 
and measurement of environmental noise, Part 1: General procedures. 

Contractor Construction 

N14 Noise and vibration If regenerated noise is reported to be a problem during vibration intensive 
works, attended and/or unattended noise measurements would be undertaken 
within the relevant building spaces to determine the level of regenerated noise. 

Contractor Construction 

N15 Noise and vibration Equipment size would be selected taking into account the safe working 
distances and the distance between the area of construction and the most 
affected sensitive receiver. The use of less vibration intensive methods of 
construction or equipment would be considered where feasible and reasonable 
when working in proximity to existing structures. 

Contractor Pre-construction 

N16 Noise and vibration Wherever reasonable and reasonable, vibration intensive works should be 
limited to less sensitive times of the day. 

Contractor Construction 

N17 Noise and vibration If the use of vibration intensive plant cannot be avoided within the safe working 
distance for cosmetic damage to existing structures the following procedure 
would occur as a minimum: 

 notification of the works to the affected residents and community 

 works would not proceed until attended vibration measurements are 
undertaken. 

Contractor Construction 
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No. Impact Environmental safeguards and management measures Responsibility Timing 

N18 Noise and vibration If ongoing works are required a temporary relocatable vibration monitoring 
system would be installed to warn operators (via flashing light, audible alarm, 
short message service (SMS) etc.) when vibration levels are approaching the 
cosmetic damage objective. 

Contractor Construction 

B1 Aboriginal heritage If Aboriginal heritage items are uncovered during the works, all works in the 
vicinity of the find must cease and Roads and Maritime Environment staff 
contacted immediately. Steps in the Roads and Maritime Services Standard 
Management Procedure: Unexpected Heritage Items must be followed. 

Contractor Construction 

H1 Non-Aboriginal 
heritage 

If unexpected archaeological remains are uncovered during the works, all 
works must cease in the vicinity of the material/find and the steps in the Roads 
and Maritime Services Standard Management Procedure: Unexpected 
Heritage Items must be followed. Roads and Maritime Services Environment 
staff must be contacted immediately. 

Contractor Construction 

H2 Non-Aboriginal 
heritage 

If any items defined as relics under the NSW Heritage Act 1977 are uncovered 
during the works, all works must cease in the vicinity of the find and the Roads 
and Maritime Services Environment staff must be contacted immediately. 

Contractor Construction 

H3 Non-Aboriginal 
heritage 

If an existing heritage item or item identified on the Roads and Maritime 
Services s.170 register is on site or in the near vicinity of the works, the item is 
to be protected to prevent any damage or disturbance. 

Contractor Construction 

C1 Socio-economic Community consultation is to be undertaken in accordance with the Community 
Involvement Practice Notes and Resource Manual. 

Contractor/NBBP Pre-construction 
and construction 

C2 Socio-economic Complaints received are to be recorded and attended to promptly in 
accordance with the Community Involvement Practice Notes and Resource 
Manual. 

Contractor Construction 

C3 Socio-economic Existing access for nearby and adjoining properties is to be maintained at all 
times during the works. If three is temporary affect to property access the 
property owner would be notified. 

Contractor Construction 



Dee Why B-Line Road Infrastructure 
Submissions Report 

45 

No. Impact Environmental safeguards and management measures Responsibility Timing 

F1 Biodiversity If unexpected threatened fauna or flora species are discovered, stop works 
immediately and follow the Roads and Maritime Services Unexpected 
Threatened Species Find Procedure in the Roads and Maritime Services 
Biodiversity Guidelines 2011 – Guide 1 (Pre-clearing process). 

Contractor Construction 

F2 Biodiversity All pathogens (e.g. Chytrid, Myrtle Rust and Phytophthora) are to be managed 
in accordance with the Roads and Maritime Services Biodiversity Guidelines - 
Guide 7 (Pathogen Management) and DECC Statement of Intent 1: Infection of 
native plants by Phytophthora cinnamomi (for Phytophthora). 

Contractor Construction 

F3 Biodiversity Declared noxious weeds are to be managed according to requirements under 
the Noxious Weeds Act 1993 and Guide 6 (Weed Management) of the Roads 
and Maritime Services Biodiversity Guidelines 2011. 

Contractor Construction 

F4 Biodiversity All pruning and trimming of trees is to be in accordance with Australian 
Standard 4373-2007 Pruning of amenity trees. Pruning of mature trees is to be 
undertaken by a qualified arborist. 

Contractor Construction 

F5 Biodiversity Vegetation offsets and/or landscaping would be undertaken in accordance with 
the Roads and Maritime Environmental Impact Assessment Practice Note – 
Guidelines for Landscape Character and Visual Impact Assessment (2013), the 
Roads and Traffic Authority Biodiversity Guidelines (2011) and the TfNSW 
Vegetation Offset Guide (TfNSW, 2013b)/All planting would be undertaken in 
consultation with the Northern Beaches Council, and/or the owner of the land 
upon which the vegetation would be planted. 

Contractor Construction and 
post-construction 
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E1 Soil and 
contamination 

Erosion and sediment control measures are to be implemented and maintained 
to: 

 minimise sediment moving off-site and sediment laden water entering any 
water course, drainage lines, or drain inlets 

 reduce water velocity and capture sediment on site 

 minimise the amount of material transported from site to surrounding 
pavement surfaces 

 divert off site water around the site (in accordance with the 
Landcom/Department of Housing Managing Urban Stormwater, Soils and 
Construction Guidelines (the Blue Book)). 

Contractor Construction  

E2 Soil and 
contamination 

Erosion and sedimentation controls are to be checked and maintained on a 
regular basis (including clearing of sediment from behind barriers) and records 
kept and provided on request. 

Contractor Construction 

W1 Hydrology and water 
quality 

There is to be no release of dirty water into drainage lines and/or waterways. Contractor Construction 

W2 Hydrology and water 
quality 

Visual monitoring of local water quality (i.e. turbidity, hydrocarbon spills/slicks) 
is to be undertaken on a regular basis to identify any potential spills or deficient 
erosion and sediment controls. 

Contractor Construction 

W3 Hydrology and water 
quality 

Water quality control measures are to be used to prevent any materials (e.g. 
concrete, grout, sediment etc.) entering drain inlets or waterways. 

Contractor Construction 

W4 Hydrology and water 
quality 

Measures to control pollutants from stormwater and spills would be 
investigated and incorporated in the pavement drainage system at locations 
where it discharges to the receiving drainage lines. Measures aimed at 
reducing flow rates during rain events and potential scour would also be 
incorporated in the design of the pavement drainage system. 

Contractor Construction 

W5 Hydrology and water 
quality 

Potable water is to be used for wash down. Contractor Construction 
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W6 Hydrology and water 
quality 

Excess debris from cleaning and washing is removed from site at the end of 
each day. 

Contractor Construction 

W7 Hydrology and water 
quality 

Containment material is used to capture/filter water used in wash down. Contractor Construction 

W8 Hydrology and water 
quality 

Potential or actual acid sulphate soils are to be managed in accordance with 
the Roads and Maritime Services Guidelines for the Management of Acid 
Sulphate Materials 2005. 

Contractor Construction 

A1 Air quality Measures (including watering or covering exposed areas) are to be used to 
minimise or prevent air pollution and dust. 

Contractor Construction 

A2 Air quality Vegetation or other materials are not to be burnt on site. Contractor Construction 

A3 Air quality Vehicles transporting waste or other materials that may produce odours or dust 
are to be covered during transportation. 

Contractor Construction 

A4 Air quality Stockpiles or areas that may generate dust are to be managed to suppress 
dust emissions in accordance with the Roads and Maritime Services Stockpile 
Site Management Guideline (EMS-TG-10). 

Contractor Construction 
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4.3 Licensing and approvals 

In addition to the REF prepared under the Environmental Planning and Assessment Act 1979, 
Table 4.2 identifies relevant licences, permits, notifications and approvals needed to construct and 
operate the Proposal. 
 
Table 4.2: Summary of licensing and approval required 

Instrument Requirement Timing 

National Parks and 
Wildlife Act 1974 
(NSW) 
 

This Act requires consent from the Office of 
Environment and Heritage for the destruction or 
damage of Indigenous objects.  
It is considered unlikely that the Proposal would 
disturb any objects of Aboriginal heritage 
significance (refer Section 6.4 of the REF).  
However, if unexpected archaeological items or 
items of Aboriginal heritage significance are 
discovered during the construction of the Proposal, 
all works would cease and appropriate advice 
sought. 

Construction 
stage  

Noxious Weeds Act 
1993 (NSW) 

This Act establishes a system for the identification 
and control of noxious weeds in NSW. Section 13 of 
this Act requires public authorities to control weeds 
that are likely to spread to adjoining land. 
The majority of the Proposal would be undertaken in 
previously cleared and disturbed areas, and noxious 
weeds are not expected to be encountered or 
disturbed.  
However, if noxious weeds are encountered, they 
would be managed and disposed of in accordance 
with this NW to an appropriate waste facility. 

Construction 
stage 

Protection of the 
Environment 
Operations 
Act 1997 
(NSW) 

The Proposal does not involve a ‘scheduled activity’ 
under Schedule 1 of this Act. Accordingly, an 
Environment Protection Licence (EPL) is not 
required for the Proposal.  
However, in accordance with Part 5.7 of this Act, 
Roads and Maritime would notify the EPA of any 
pollution incidents that occur on site. This would be 
managed within the CEMP to be prepared and 
implemented by the Contractor. 

Construction 
stage 
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Instrument Requirement Timing 

Roads Act 1993 
(NSW) 

Section 138 of the Roads Act requires consent from 
the relevant road authority for the carrying out of 
work in, on or over a public road. Clause 
5(1) in Schedule 2 of the Roads Act states that 
public authorities do not require consent for works on 
unclassified roads. 
The Proposal would involve works on Pittwater 
Road, a classified road maintained by Roads and 
Maritime. Consultation with the Northern Beaches 
Council has commenced and is ongoing regarding 
potential impacts to local roads under Council 
management. 
Consent under the Roads Act is not required; 
however Road Occupancy Licence/s would be 
obtained from the relevant roads authority by the 
Contractor for on-road works and any temporary 
road closures. Refer to Section 6.1 of the REF for 
more information. 

Prior to 
construction 

Waste Avoidance and 
Resource Recovery 
Act 
2001 (NSW) 

Roads and Maritime would carry out the Proposal 
having regard to the requirements of this Act. A site 
specific Waste Management Plan would be prepared 
and implemented during construction as part of the 
CEMP. 

Pre-construction 
and construction 
stage 

State Environmental 
Planning Policy 
(Infrastructure) 2007 

The Proposal is permissible without development 
consent and can be assessed under Part 5 of the 
EP&A Act. Part 2 of the State Environmental 
Planning Policy (Infrastructure) 2007 contains 
provisions for public authorities to consult with local 
councils and other agencies prior to the 
commencement of certain types of development. 
Section 5.2 of the REF outlines the consultation 
undertaken in accordance with the requirements of 
the State Environmental Planning Policy 
(Infrastructure) 2007. 

Prior to 
construction 

Warringah Local 
Environmental Plan 
2011 

The Warringah LEP is the governing plan for this 
part of the Northern Beaches Local Government 
Area (LGA) (formerly the Warringah LGA).  
Table 4 of the REF summarises the relevant aspects 
of these provisions applicable to the Proposal. A 
number of local plans and studies within the 
Warringah LGA are also relevant to the Proposal, 
which are briefly outlined in Table 5 of the REF. 

Design stage 
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