
 

For information available on request contact information@transport.nsw.gov.au 
 

Government Information (Public Access) Act 2009 – s25 and s26 

Reference number Date of decision on 
application 

Description of the 
information provided 

How the information 
can be accessed 

20B-0011 20 November 2019 Information reports of 
noise and emissions 
for buses from the East  

Information available 
on request 

20B-0006 16 September 2019 Information data on 
complaints, delays and 
cancellations for Route 
413 from 1 July 2017 
to 30 June 2018 

Information available 
on request 

19B-0013 31 January 2019 Information on video 
matching fees for tolls  

Information available 
on request 

19B-0012 24 January 2019 Information details of 
traffic penalty notice 
(infringements)  

Information available 
on request 

STA000094 05 June 2018 Information about 
door entrapments. 

Information available 
on request 

STA000083 31 October 2017 Information on OTR, 
complaints, 
overcrowding and 
missed trips 

Information available 
on request 

STA000080 29 August 2017 Information of buses 
by depot, year, and 
kilometres travelled 

Information available 
on request 

STA000077 17 August 2017 Information and 
instructions related to 
passenger safety / 
security 

Information available 
on request 

STA000073 21 August 2017 Information of bus 
running times  

Information available 
on request 

STA000070 13 July 2017 Information about 
patronage, service 
reliability, 
overcrowding and 
complaints 

Information available 
on request 

STA000069 7 July 2017 Information on Inner 
West complaints  

Information available 
on request 

STA000063 21 April 2017 Information about 
traffic infringements 

Information available 
on request 

STA000056 27 February 2017 Information about use 
of CATCH technology 
Sydney Buses 

Information available 
on request 
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STA000055 16 February 2017 Information about 
announcements on 
Sydney bus services 

Information available 
on request 

STA000054 27 February 2017 Information about a 
thermal incident 
involving a Sydney bus 

Information available 
on request 

STA000053 14 November 2016 Information about 
Sydney buses 
patronage 

Information available 
on request 

STA000041 1 August 2016 Information on 
breakdowns and 
cancellation of services 

Information available 
on request 

STA000040 2 August 2016 Information about 
assaults on bus drivers 

Information available 
on request 

STA000039 2 August 2016 Information on service 
reliability and 
overcrowding 

Information available 
on request 

STA000037 26 July 2016 Information about bus 
introduction into 
service and kilometres 
travelled 

Information available 
on request 

STA000015 16 November 2015 Information on 
cancelled bus services 

Information available 
on request 

STA000006 2 September 2015 Not in service 
kilometres 2012, 2013, 
2014 and 2015 

Information available 
on request 

STA000000 29 July 2015 Kilometre readings of 
buses operated by 
State Transit as at 30 
June 2015 

Information available 
on request 

 


