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Artist’s impression of the proposed Normanhurst Station Upgrade, subject to further consultation and design development

The NSW Government is improving accessibility at Normanhurst Station
Planning is underway to improve accessibility at the station to make it easier for people with additional mobility 
requirements, parents/carers with prams and customers with luggage. Feedback on the early concept design is invited 
until Monday 21 December 2020.

Key features of the proposed upgrade include:
• two new lifts to provide access to the station platforms • new accessible entrance to Platform 1

• new weather protection screens and canopies at  • new kiss and ride zone on Denman Parade
 lift entries • new canopy coverage over Boarding Assistance Zones
• improved accessibility to the waiting rooms • new bike hoops located near Denman Parade
• a new family accessible toilet and male and female  •  improvements to CCTV, lighting and wayfinding 
 ambulant toilets signage. 
• new accessible pedestrian pathways throughout  
 the station and entrances 

For more information call 1800 684 490
Email projects@transport.nsw.gov.au or visit transport.nsw.gov.au/normanhurst



Indicative layout of Normanhurst Station Upgrade, subject to further consultation and design development 

 

  

Have your say
The community is invited to comment on plans for an • writing to Transport Access Program – Normanhurst 
accessibility upgrade at Normanhurst Station. Your Associate Director Environmental Impact Assessment 
feedback will help Transport for NSW understand what is Transport for NSW  
important to customers and the community. PO Box K659 Haymarket NSW 1240

Feedback can be provided by: Please provide your feedback by 5pm Monday  
• emailing projects@transport.nsw.gov.au 21 December 2020.

•  completing the feedback form at  
www.transport.nsw.gov.au/normanhurst

This document contains important information about public transport projects in your area. If you require  
the services of an interpreter, please contact the Translating and Interpreting Service on 131 450 and ask  
them to call Transport for NSW on (02) 9200 0200. The interpreter will then assist you with translation.

Next steps 
In the coming months, the key planning documents will go on public display for further community consultation. 
Subject to planning approval, construction is expected to start in 2021.

For more information call 1800 684 490
Email projects@transport.nsw.gov.au or visit transport.nsw.gov.au/normanhurst
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