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Community notification May 2021

Transport for NSW is improving accessibility at Canley Vale Station. The upgrade will provide a station
precinct that is accessible to people with a disability or limited mobility, parents/carers with prams, and
customers with luggage.

Out-of-hours work

For the safety of our workers, pedestrians and rail passengers, out of hours work will take place over three
nights, between 7pm to 6am on Monday 10 May, Tuesday 11 May, and Thursday 13 May.

During this night work, new tactile indicators will be installed along the edge of the station platforms. Tactile
indicators are raised markings placed on the platform edge to warn pedestrians with vision impairment.

Equipment to be used includes powered hand tools and a delivery truck.

The previous tactiles were removed between Friday 30 April and Monday 3 May. Between 3 May and 10
May, temporary non-slip yellow tape will be used to mark the edge of the platform. Additional measures
including extra station staff, security guards, frequent announcements, and directional signage will also be
used to ensure pedestrian and customer safety.

Community impact

As the work will involve hand tools only, the noise impact will be minimal. Standard measures to reduce
noise will be implemented, such as turning of machinery and equipment when not in use, monitoring
noise, and using acoustic barriers, if required. No lighting towers will be used during this work.

During this period, the station pedestrian bridge will remain open.

We thank you for your patience during this important work.

Construction hours

Standard construction hours are 7am to 6pm Monday to Friday and 8am to 1pm on Saturdays.

For more information call 1800 684 490,
Email projects@transport.nsw.gov.au or visit transport.nsw.gov.au/canleyvale

For urgent enquiries or complaints regarding construction activities, please call 24 hours 1800 775 465.




Keep in touch

We will continue to keep the community informed with regular project notifications and frequent online
updates published to the project website www.transport.nsw.gov.au/canleyvale.

If you would like to be added to the project distribution list, or for more information on the Canley Vale
Station Upgrade, please contact us on 1800 684 490 or email projects@transport.nsw.gov.au.

For all urgent enquiries or complaints regarding construction activities, please call our 24-hour
Construction Response Line on 1800 775 465.

Vietnamese

Tai liéu nay co cac thong tin quan trong vé cac dy 4n giao thong cong cong trong khu vuc cua quy vi. Néu quy vi
can su gitp d& cua thong dich vién, xin vui long 1i€n h€ véi Dich vy Thong Phién Dich & sb dién thoai 131 450 va
yéu cau ho goi cho Co quan Giao thong Tiéu bang NSW & s6 dién thoai 1800 684 490. Sau d6 thong dich vién s&
giup thong dich cho quy vi.

Simplified Chinese

MG ESMAAEMX ARLZBE TR ENEZER - IRNRBEEFRS - BRBIESEERS
1) . BB1E 131 450, ERMATAMREER B LZE(Transport for NSW), EBIEZE 1800 684 490, E1ERE
RNIREENE

Traditional Chinese
EMXHEEMAEHEARREIRFEENEEEFER., MEMEEFHEZRTE, BHENZREZRER
1, ETE131 450, BRI AREREEIIEER(Transport for NSW), EEEZ 1800 684 490, HEE G A
{RIRENEE

This document contains important information about public transport projects in your area. If you require
the services of an interpreter, please contact the Translating and Interpreting Service on 131 450 and ask
them to call Transport for NSW on 1800 684 490. The interpreter will then assist you with translation.

For more information call 1800 684 490,

Email projects@transport.nsw.gov.au or visit transport.nsw.gov.au/canleyvale
For urgent enquiries or complaints regarding construction activities, please call 24 hours 1800 775 465.
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