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Introduction 
This factsheet contains a summary of provisions for commercial maritime vessels and their 
crews in response to Coronavirus as detailed in the Public Health (COVID-19 Maritime 
Quarantine) Order (No 4) 2021 (dated 26 November 2021).  
 
Maritime transport plays an essential role in the import and export of goods and the public health 
orders and exemptions are designed to ensure the safe and efficient movement of freight through 
our ports.  
 
Crew and shore-based workers must continue to practice physical distancing, maintain good 
hygiene and other health and safety measures required by NSW Health and the Australian 
Government.  
 
The public health order does not apply to vessels if: 

• the voyage commenced from a port in Australia, and 
• the vessel has not stopped at a port outside Australia on the voyage, and  
• each person on board the vessel boarded the vessel in Australia 

What do I need to know about the COVID-19 Safety Plan requirement? 
All port operations and maritime vessels are required to have a COVID-19 Safety Plan that 
addresses the matters set out in the NSW Health COVID-19 safety checklist for maritime 
operations. You are not required to use the NSW Health template but must consider and address 
the points included. A copy of your COVID-19 Safety Plan is to be made available to a police 
officer or an authorised officer when requested.  

What should I know for crews on vessels arriving in NSW?  
Crew members arriving in NSW are allowed to disembark from the vessel to carry out an essential 
task, or if there is an emergency. They can also disembark from the vessel, with the approval of 
the Commissioner of Police, to go directly to an airport or another vessel to immediately leave 
Australia on an international flight or a vessel (stopovers in another State or Territory is allowed), 
or to go to a hospital or other medical facility or to a quarantine facility.  
Essential tasks include: loading and unloading cargo, rigging gangways, undertaking ship to 
shore activities, connecting water and fuel to the vessel, receiving and loading stores, disposing 
of waste, carrying out essential maintenance on the vessel, carrying out safety checks and 
activities, preparing the vessel for sailing, and being assessed or treated by a medical practitioner.  

Are there restrictions on where these activities can be conducted?  
Yes. Crew members disembarking a vessel to carry out essential tasks must remain at a distance 
from the vessel that is reasonably necessary to carry out the task but no further than 13 metres 
from the vessel, unless an exemption has been granted or a further distance has been permitted 
by the Commissioner of Police or his delegate, or it is an emergency.  

A class exemption is in place at specific berths at the Port of Newcastle. 

Crew members undertaking essential tasks must take reasonable steps to reduce the risk of 
spread of COVID-19. These include:  

https://www.nsw.gov.au/covid-19/covid-safe/maritime-operations
https://www.nsw.gov.au/covid-19/covid-safe/maritime-operations
https://www.health.nsw.gov.au/Infectious/covid-19/Documents/exemption-port-of-newcastle.pdf
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• comply with the NSW Health Guideline: Appropriate Personal Protective Equipment for 
Maritime Workers, and   

• return to the vessel immediately after completing their task. 

What should I know for boarding and then disembarking from 
vessels?  
 
A person is required to electronically register their contact details with Service NSW using a 
mobile phone or other device prior to boarding the vessel. This is to be facilitated by the terminal 
or facility operator using the NSW Government QR Code System.  
 
A person may board the vessel:  
 

• to assist in the docking or departure; refuelling or restocking; loading or unloading cargo;  
• to exercise border security; customs or quarantine functions; and to enforce the Public 

Health (COVID-19 Maritime Quarantine) Order (No 4) 2021;  
• if the person is a medical practitioner or other health practitioner who is required to 

provide medical treatment or testing to a person on board the vessel;  
• if required to board the vessel in an emergency; 
• to carry out repair work and/or maintenance of the vessel;  
• if the person is a ship agent; a ship classification society surveyor; a member of staff of 

the terminal who is required to board the vessel to undertake ship to shore requirements; 
an Australian Maritime Safety Authority inspector; conducting an inspection for a 
regulator or a verification and audit body recognised by the shipping industry; a union 
official; a cargo surveyor; or exercising insurance functions.  

What happens if a person is disembarking in NSW?  
 
A person disembarking a vessel arriving in NSW from outside of NSW with the approval of the 
Commissioner of Police, must go to a quarantine facility or hospital or other medical facility for 14 
days, or go directly to an airport or another vessel immediately to leave Australia.  
 
Whenever transiting at the port or travelling to a facility, airport or other vessel, a person must 
comply with the directions of the Commissioner of Police.  
 
Employers must arrange appropriate transportation from the vessel, directly to the location, which 
cannot be any form of public transport (including taxi or rideshare services like Uber). The 
employer must also provide a disembarking person with a face mask and take reasonable steps 
to ensure the person wears a face mask when travelling or waiting at an airport to leave Australia. 
Persons who employ crew members or who otherwise engage a crew member to assist with the 
operation of a vessel are deemed to be the “employer” under this requirement. 

What about maritime crew arriving by air in NSW?  
Maritime crew members arriving by air in NSW are subject to the requirements in the Public 
Health (COVID-19 Air Transportation Quarantine) Order (No 4) 2021 . Different requirements 
apply in respect of persons who are fully vaccinated and other arrivals. The NSW Health 
website provides the most up-to-date advice.  

How do operators seek an exemption from NSW Health? 
 
To apply for an exemption to the maritime or air Public Health Orders, an online application is 
available at https://www.health.nsw.gov.au/Infectious/covid-19/Pages/quarantine-
exemptions.aspx.  

https://www.health.nsw.gov.au/Infectious/factsheets/Pages/ppe-maritime-industry.aspx
https://www.health.nsw.gov.au/Infectious/factsheets/Pages/ppe-maritime-industry.aspx
https://www.health.nsw.gov.au/Infectious/covid-19/Pages/quarantine-exemptions.aspx
https://www.health.nsw.gov.au/Infectious/covid-19/Pages/quarantine-exemptions.aspx
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The NSW Health Exemptions Unit will assess each case on an individual basis considering 
public health risks and factors relating to safety, welfare and wellbeing. Strong supporting 
evidence must be submitted to enable your application to be considered – if this information is 
not provided with your application, it may delay the assessment of your application. 
 
For further information on exemptions, please contact MOH-COVID19-
Quarantine@health.nsw.gov.au.  
 
 

mailto:MOH-COVID19-Quarantine@health.nsw.gov.au
mailto:MOH-COVID19-Quarantine@health.nsw.gov.au
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