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Narrabri Key Features Plan 

The NSW Government is improving accessibility at Narrabri Station
The NSW Government is improving accessibility at Narrabri Train Station. This upgrade will be delivered as part of the 
Transport Access Program, an initiative to provide a better experience for public transport customers by delivering 
modern, safe, and accessible infrastructure.

Contract award
Since receiving planning approval in October 2021, 
the contract for the construction of Narrabri Station 
upgrade has been awarded to North Construction.

Works are expected to begin late November 2021.

Thank you to everyone who provided feedback on the 
proposed concept design. Your feedback has helped 
the project team to understand what is important to 
customers and the community.

For more information call 1800 684 490
Email projects@transport.nsw.gov.au or visit transport.nsw.gov.au/narrabri



Project overview 
As part of this program, Narrabri Station will be upgraded 
to provide an accessible station for people with a disability, 
limited mobility, parents/carers with prams and customers 
with luggage. The upgrade will include:

• upgr ade of the existing ramp to create an accessible path 
from the car park

• one accessible car space

• a formalised bus stop with a vehicle turning path

• modifications to the waiting room 

• a new family accessible toilet

• upgraded platform seating

• a new boarding zone and tactile indicators on  
 the platform

• improvements to wayfinding and lighting.

Construction is due to commence late in November 2021 
and we anticipate it will take approximately six months to 
complete the Transport Access Program works. 

A temporary construction compound will be required for 
laying down equipment and machinery, parking plant and 
vehicles, and storage of materials. The primary compound 
area is to be located west of the station area in the 
existing gravel car park adjacent to the station building. A 
secondary laydown area is proposed in the existing gravel 
area located south of the commuter car park and accessed 
via Logan Street. This area will be used if additional storage 
area or vehicle parking is required. The site compound will 
result in the temporary loss of up to six car parking spaces 
during construction.

Vehicles and equipment to be used include delivery and 
concrete trucks, concrete pumps, concrete saws, cranes, 
excavators, generators, and hand tools.

Working hours
Construction work is proposed to be undertaken 
during standard construction hours:

• 7:00am to 6:00pm Monday to Friday

• 8:00am to 1:00pm Saturday

• No works on Sundays or public holidays

Works undertaken outside standard hours would 
be subject to prior approval from TfNSW and in 
consultation with the local community.

Contact us
Please scan the QR code to keep  
up to date with the project.

If you have any questions or would  
like more information on the Narrabri 
Station Upgrade, please contact our 
project team. 

• Project information line: 1800 684 490

• Email: projects@transport.nsw.gov.au

• Website: transport.nsw.gov.au/narrabri

• F or urgent enquiries or complaints regarding 
construction activities, please call 24 hours:  
1800 775 465

This document contains important information about public transport projects in your area. If you require  
the services of an interpreter, please contact the Translating and Interpreting Service on 131 450 and ask  
them to call Transport for NSW on 1800 684 490. The interpreter will then assist you with translation.

For more information call 1800 684 490
Email projects@transport.nsw.gov.au or visit transport.nsw.gov.au/narrabri
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