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Indicative artist’s impression of proposed commuter car park at Riverwood, subject to planning approval and 
detailed design

Planning is underway to deliver additional commuter car parking spaces at Riverwood. A 
new ground plus three storey car park on Webb Street would provide customers with safe 
and convenient access to public transport close to the station.

Commuter car parks make public transport a more attractive alternative to driving, help reduce 
congestion on roads, and make it easier for the community to connect to jobs, education, 
services, and family and friends.

The project is part of the NSW Government’s Commuter Car Park Program to provide 
customers with well-designed and conveniently located commuter parking. The project is 
jointly funded by the Australian and NSW Governments.



Riverwood Commuter Car Park Program

Project location 

After a review of potential sites in the area, the commuter car park is proposed to be located 
off Webb Street with the site to include the existing at-grade car park.

A new multi-storey car park at this location would provide safe, accessible and convenient 
commuter parking close to the station and help meet the growing demand for commuter car 
parking in the area. The location also integrates into the existing retail precinct at 
Riverwood. 

Indicative artist’s impression of proposed commuter car park at Riverwood, subject to planning approval and 
detailed design

Key features of the proposal include:

• a ground plus three level multi-storey car
park on Webb Street, providing up to 140
additional commuter parking spaces

• accessible parking spaces

• lift access

• installation of CCTV, lighting and wayfinding
signage for safety and security

• provision for future electric vehicle charging
spaces

• Transport Park and Ride infrastructure
(Opal operated boom gates)

• rooftop solar panels.



Email: projects@transport.nsw.gov.au
Phone: 1800 684 490
Website: transport.nsw.gov.au/riverwood

Innovative design 

Transport for NSW understands that a quality design will be expected by customers and the 
community. The detailed design of the project will be undertaken in accordance with our urban 
design guidelines and in consultation with key stakeholders. Landscaping around the site 
including trees, shrubs and grasses, is also proposed. 

Next steps 

Early planning for the project is underway. The planning document for the proposal, the 
Review of Environmental Factors (REF), will be available for the public to view and comment 
on later this year. The REF outlines a number of factors relating to the proposal including 
traffic, noise, visual and community impacts during both construction and operation. It will 
identify potential mitigation measures we can implement to ensure these impacts are 
appropriately managed during both construction and operation to minimise impacts to local 
residents. The planning documents and supporting studies will be published on our website at 
www.transport.nsw.gov.au/riverwood later this year.

Subject to community consultation and planning approval, construction is expected to start at 
the end of 2021 and be completed by the end of 2022.

Keeping you up to date

We will continue to keep you informed about the project through notifications to customers, 
local residents and businesses and frequent updates published on our website. 

If you would like to sign up to receive regular project updates via email, please email 
projects@transport.nsw.gov.au.
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This document contains important information about public transport projects in your 
area. If you require the services of an interpreter, please contact the Translating and 
Interpreting Service on 131 450 and ask them to call Transport for NSW on 1800 684 
490. The interpreter will then assist you with translation. 
 
 

تتضمن هذه الوثيقة معلومات عن مشاريع النقل العام في منطقتكم . إذا كنتم بحاجة الى خدمات 
واطلبوا منهم ان  131 450مترجم، الرجاء الإتصال بخدمة الترجمة الشفهية والخطية على رقم 

.عندها يساعدكم  490 684 1800 يتصلوا بمصلحة المواصلات في نيو ساوث ويلز على رقم
 المترجم بالترجمة .

This document contains important information about public transport projects in your 
area. If you require the services of an interpreter, please contact the Translating and 
Interpreting Service on 131 450 and ask them to call Transport for NSW on 1800 684 
490. The interpreter will then assist you with translation. 
 
Simplified Chinese 
 
 
这份文件包含你所在地区公共交通工程项目的重要信息。如果你需要传译服务，请致

电翻译与传译服务机构，电话 131 450，要求他们为你接通交通工程部(Transport for 
NSW)，电话是  1800 684 490。传译员会为你做翻译 。 
 
 
 

The Commuter Car Park Program

The delivery of commuter car parks in strategic locations across Greater Sydney improves the 
transport experience of our customers and provides a range of benefits for the  
community including:

•	 better access to the public transport network through convenient interchanging, less private vehicle 
use and reduced congestion on our road network

•	 encouraging customers to use public transport for the majority of their commute by improving 
access to public transport in the first and last part of their journey

•	 improved accessibility of our public transport network for all members of our communities, including 
people living with disabilities, older people and commuters with young children or luggage

•	 contributing to vibrant communities through sustainable and adaptable designs to meet current and 
future needs of customers and communities

•	 extending the reach of the public transport network for customers living in areas without close 
access to frequent public transport services

•	 less time in the car and the reduced need to leave home early to get a park means more time to 
spend with family and friends and doing other leisure, work and health activities.

Simplified Chinese

Arabic

This document contains important information about public transport projects in your area. If you require 
the services of an interpreter, please contact the Translating and Interpreting Service on 131 450 and ask 
them to call Transport for NSW on 1800 684 490. The interpreter will then assist you with translation.




