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The NSW Government is improving accessibility at Unanderra Station
We are delivering this upgrade as part of the Transport Access Program, an initiative to provide a better experience 
for public transport customers by delivering modern, safe and accessible infrastructure. 

 

Construction update
Construction at Unanderra Station is starting in September. 
Work will initially involve station building and platform  
work including:

• new family accessible toilet with baby change table

• new unisex ambulant toilet

• s taff area modifications to allow for new family  
accessible facilities

• boarding assistance zones to each platform

• new digital public address system and hearing loops.

With planning approval, this work will be closely followed by:

• a ne w footbridge in the centre of the platform with three 
connecting stairways and three new lifts

• canopies o ver the footbridge and stairs for year-round 
shelter and customer comfort

• thr ee upgraded accessible car spaces and new ‘kiss and 
ride’ zones

• accessible paths at the station entrances

• a new pedestrian crossing to Berkeley Road west

• new closed circuit television cameras and lighting

• r emoval of the existing footbridge once the new 
footbridge and lifts are operational.

It is anticipated work will be open to the public in December 
2022, weather and circumstances permitting.

New footbridge design
Following the Review of Environmental Factors in 
July 2020, we conducted detailed investigations and 
analysis on two footbridge options. 

This included the ongoing maintenance costs once the 
project was complete. It was determined that building 
a new footbridge rather than upgrading the existing 
structure would result in considerable financial savings 
over the next 30 years. 

This proposal is considered to offer transport 
customers the following additional benefits:

• less impact during construction

• a shorter construction program

• impr oved urban design and customer experience 
with completely new infrastructure, built to  
current standards 

• elimina tion of safety risks associated with 
underground services next to the existing footbridge.

Changes to car parking
Both the original and new footbridge designs result in  
the loss of nine parking spaces on Berkeley Road West. 

We are aware of the impact car park losses will have  
on our transport customers, which is why we are 
investigating the possibility of creating additional car 
parking within the rail corridor, to the north of the 
commuter car park. We will keep the community  
informed about these investigations.

Canopies to provide year-round shelter 
During the Review of Environmental Factors process and 
since, we received a number of requests for canopies to 
weather-proof walkways and waiting areas. 

As a result of those requests, we have incorporated 
canopies into the new footbridge option (the existing 
bridge does not have the structural capacity for a canopy 
to be added). The new design includes canopies over the 
full length of the footbridge and all three stairways  
(see diagram for more details). 



Indicative layout of Unanderra Station Upgrade, subject to detailed design

  
How to provide feedback 
Transport for NSW invites your feedback on the new 
footbridge proposal from Monday 16 August to  
Friday 27 August 2021.

Please send your comments via email to  
projects@transport.nsw.gov.au or  
call us on the Project Infoline on 1800 684 490.

Written comments can be posted to  
Transport Access Program – Unanderra Station Upgrade
Director Rail Development and Delivery 
Environment and Sustainability, Transport for NSW 
PO Box K659, Haymarket NSW 1240.

Please provide your feedback by 5pm Friday  
27 August 2021.

 
Keep in touch 
We will continue to keep the community informed 
with regular project updates. Find out more about the 
project online at transport.nsw.gov.au/unanderra. 

If you would like to be added to the project 
distribution list, please contact us on 1800 684 490  
or email projects@transport.nsw.gov.au. 

For all urgent enquiries or complaints regarding 
construction activities, please call our 24-hour 
Construction Response Line on 1800 775 465. 

This document contains important information about public transport projects in your area. If you require  
the services of an interpreter, please contact the Translating and Interpreting Service on 131 450 and ask  
them to call Transport for NSW on (02) 9200 0200. The interpreter will then assist you with translation.

For more information call 1800 684 490 
Email projects@transport.nsw.gov.au or visit transport.nsw.gov.au/unanderra
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