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West Ryde Commuter Car Park Report

The Commuter Car Park Program

The NSW Government is committed to delivering accessible public transport 
infrastructure, which is why Transport for NSW is providing more commuter car 
parks where they are needed through the Commuter Car Park Program. 

Since 2011, more than 10,000 commuter car spaces have been delivered across Sydney with 
around 8,000 on the way.

Additional commuter car parking at key interchanges provides a range of benefits including 
improved access to public transport, reduced congestion on roads, providing customers with 
more choice in how and when they travel and connecting the community to jobs, community 
services and education centres. 

Overview of the proposal

Key Features of the project include:

Introduction

• A new ground level commuter car park 
with approximately 100 additional spaces 
at the existing car park site to the east of 
West Ryde Station

• Accessible parking spaces, motorcycle 
parking bays and bicycle parking hoops

• provision for future electric vehicle  
charging spaces

• Dedicated paths to provide safe and 
convenient access between the car park 
and the station 

• Transport Park&Ride infrastructure  
(Opal operated boom gates) 

• Lighting, wayfinding signage and new rail 
corridor fencing for improved safety

• Landscaping within the car park, including 
tree planting along the Ryedale Road 
footpath.

A design and construction contractor has been engaged and detailed design of the new car 
park is underway.

Site surveys and geotechnical investigation work will occur during February and March to help 
inform the design. 

Major construction of the new car park is due to start in the coming months. We will keep the 
community informed as work progresses. 
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Concept design

Key features of the proposed West Ryde Commuter Car Park, subject to detailed design
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Proposed West Ryde Commuter Car Park

Transport for NSW values feedback from our stakeholders, customers and the community to 
help inform the planning approval process and the design of the commuter car park. 

Your feedback helps us to understand what is important to you and will be considered in terms 
of transport integration, functionality, maintenance, customer experience, urban design and 
precinct planning, environment, and sustainability. 

Engaging with our stakeholders, customers 
and the community
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How we engaged with you 

Feedback was invited through a range of channels:

• Online feedback form on our website

• TfNSW’s Project Info Line - 1800 684 490

• TfNSW’s project enquiries email address - projects@transport.nsw.gov.au

• Direct conversations through doorknocking.

We reached out to our stakeholders, transport customers and the local community to share 
information about the proposal and to seek your feedback. Feedback was invited during 
September and October 2020 and included the following consultation activities:

• Distribution of 4,950 community notifications to surrounding residents and businesses via 
letter box drop

• A dedicated web page of information about the project, including an online feedback form 
on the Transport for NSW website: transport.nsw.gov.au/westryde 

• Geographically targeted Facebook post to share information about the proposal with social 
media users in West Ryde and surrounding suburbs

• Doorknocking businesses along Ryedale Road with supplementary follow up phone calls 
and emails 

• Signage at the station and within the existing commuter car park to inform public transport 
customers and users of the car park.

Briefings and discussions with City of Ryde Council have been ongoing throughout the  
planning process.

Transport for NSW will continue to liaise with Council throughout the design and construction 
phases of the project.
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What you told us
Feedback about the proposal was received from 40 respondents throughout the consultation 
process and has been categorised into key themes. 

Other transport  
improvements

Safety and security 

Design, layout and  
traffic flow

Kiss and ride 
drop off zone

Consideration of 
more commuter 
parking spaces 

Bicycle parking

Electric vehicle 
charging

Support for  
the project 
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Support for the project 

It is evident in the feedback received that 
additional commuter parking at West Ryde 
Station is important to the community. The 
project was supported by the majority of 
respondents, with some expressing the need 
to proceed with construction as quickly as 
possible to provide more commuter parking in 
the area. 

Some respondents also highlighted the 
benefits the project will bring to the area in 
terms of visual amenity and the introduction 
of Opal Park & Ride access to help ensure 
spaces are available for commuters using 
public transport.

A design and construction contractor has 
been engaged and detailed design of the new 
car park is underway. Major construction of 
the new car park is due to start in the coming 
months. We will keep the community informed 
as work progresses. 

Consideration of more commuter 
parking spaces

One key theme of feedback raised by 
respondents was the request for more than 
100 additional commuter car parking spaces.

We also received suggestions for a multi-
storey or underground car park instead of 
the ground level solution to further increase 
commuter parking capacity at the station.

TfNSW is committed to providing our 
customers using West Ryde Station with more 
commuter parking to improve access to our 
public transport services and help to reduce 
congestion on the roads.

Our aim is to optimise the space available to 
include as many commuter car parking spaces 
as possible. The site is not well suited to a 
multi-storey car park due to the limited width 
and the proximity to the rail corridor. 

Reconfiguring the existing ground level car 
park is considered the best solution to provide 
the community with additional safe and 
convenient parking while providing flexibility 
for future expansion and development should 
this be required.

We’ll continue to monitor parking demand 
in the region, and will consider further 
transport initiatives such as active transport 
links, bus and on-demand transport services 
to provide customers with more choices in 
how they travel.

Bicycle Parking

We received feedback for more bicycle 
facilities to help encourage travel to the 
station by bike instead of private vehicles, 
particularly for shorter distances.

As part of the project, we’re planning five 
bicycle hoops which will provide parking for 10 
bicycles. The proposed location for the hoops 
is under the stairs where there is some space 
available near the eastern station entry. This 
will provide shelter for the parked bicycles and 
good passive surveillance from the adjacent 
pathways. The final location and number of 
hoops will be determined during detailed 
design.

An Opal Card activated, secure  
bicycle shed with parking for 20 bicycles is 
also available for customers on the western 
side of the station.

We’ll continue to monitor customer 
uptake of bicycle facilities and look for 
opportunities to further encourage walking 
and riding to the station.

 
 
 
 
 
 

What you told us cont.
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Electric vehicle charging

We recognise electric vehicles offer significant 
economic and environmental benefits as 
well as contributing to a modern and cleaner 
energy future. In line with our Electric and 
Hybrid Vehicle Plan, we are making provisions 
for electric vehicle charging facilities across 
many of our commuter car park projects, 
including at West Ryde. 

The project includes power and structural 
preparation work to allow for the future 
installation of electric vehicle charging units 
within the car park as demand for these 
facilities increases.

Safety and security

New lighting and wayfinding signage will 
be installed and closed circuit television 
requirements will be reviewed and considered 
as part of the detailed design phase of the 
project.

The car park will be designed with pedestrian 
safety as a priority. The proposed design 
includes a walkway between the 90 degree 
and parallel parking zones leading to the 
station entrance, and will include marked 
pedestrian crossing points. 

Design, layout and traffic flow

We appreciate the thought and effort behind 
the alternative suggestions submitted by 
some of our customers. Hearing the first hand 
experiences of our customers will help us to 
refine the design of the car park.

During the detailed design phase we will 
review the layout of the car park including 
entry and exit points and the proposed 
turnaround bay to ensure optimum circulation 
and traffic flow within the car park.

Feedback was also received about the 
narrowness of the existing commuter car 

parking spaces and the suggestion to increase 
the width to make parking larger vehicles 
easier. We will endeavour to accommodate 
wider spaces in line with Australian Standards 
and balanced with the need to provide 
as many car spaces as possible for the 
community within the space available.

Other suggestions included designated 
rideshare parking spaces and the potential 
to install Australian Post parcel lockers which 
may also be considered during the detailed 
design process.

Kiss and ride drop off zone

We recognise that some of our customers 
prefer to be dropped off at the station and 
will consider this suggestion as part of the 
detailed design phase of the project, in 
consultation with City of Ryde Council and will 
keep the community updated.

Further transport improvements

During the consultation period, we received 
further transport improvement suggestions 
for the region such as increased bus and train 
services, active transport links like cycle ways 
and pedestrian connections, and upgrades to 
roads and rail crossings. 

TfNSW thanks the community for their 
feedback in these areas. We’re working with 
a range of internal teams and with City of 
Ryde Council to assess and consider these 
suggestions. 

What you told us cont.
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Keeping you up to date

Next steps
TfNSW would like to thank everyone who took the time to provide their feedback on 
the proposal. Your feedback will be considered during the detailed design phase. 

Planning approval for the commuter car park has been received. The approval follows the 
assessment of potential impacts associated with the construction and operation of the 
commuter car park and feedback from the community on the concept plan. 

A design and construction contractor has been engaged and detailed design of the new car 
park is underway. Site surveys and geotechnical investigation work will occur during February 
and March to help inform the design. 

Major construction of the new car park is due to start in the coming months. We will keep the 
community informed as the project progresses. 

We will continue to keep you informed about the project through notifications to customers, 
local residents and businesses and frequent updates published on our website:  
transport.nsw.gov.au/westryde.

If you would like to be added to the distribution list to receive regular project updates via email, 
please contact us on 1800 684 490 or email projects@transport.nsw.gov.au



 

TfNSW will continue to keep the community informed as the project 
progresses through regular notifications and updates published on our 
website: transport.nsw.gov.au/westryde


