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Transport Access Program 
Casino Train Station Upgrade

Project update August 2022 

The NSW Government is improving accessibility at Casino Train 
Station 

Key benefits 
The project will provide a station precinct that is accessible to people with a disability, limited mobility, 
parents/carers with prams and customers with luggage.  
Key benefits  

• upgrades to existing paths and ramps around the station precinct 
• upgrades to the existing accessible car spaces  
• a new accessible kiss and ride zone at the front of the station 
• modifications to the waiting room and ticket counter  
• improved amenities including ambulant toilets 
• regrading sections of the platform and installing new tactile indicators 
• improvements to lighting and wayfinding. 

 

The construction tender has been awarded and construction is soon to start on the accessibility 
upgrade at Casino Station.  
The NSW Government is improving accessibility at Casino Station as part of the Transport Access 
Program. The project is expected to take about six months to complete, weather permitting. 
The community was invited to comment on the project’s concept design (PDF, 501.04 KB), with all 
responses helping Transport to understand what is important to customers and the community. 
The Transport Access Program is a NSW Government initiative to provide a better experience for public 
transport customers by delivering accessible, modern, secure and integrated transport infrastructure 
across the state  
The Casino Station Upgrade will provide a station that is accessible to those with a disability, limited 
mobility, and parents/carers with prams and customers with luggage.  

mailto:projects@transport.nsw.gov.au
https://www.transport.nsw.gov.au/system/files/media/documents/2021/Casino%20Station%20Upgrade-WCAG.pdf
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Contact us 
If you have any questions or would like more 
information on the Casino Station Upgrade, 
please contact our project team: 

 

 project information line: 1800 684 490 

projects@transport.nsw.gov.au 

transport.nsw.gov.au/casino 

24/7 construction response line:  
1800 775 465   

If you need help understanding this 
information, please contact the 
Translating and Interpreting Service 
on 131 450 and ask them to call us on 
1800 684 490 

Construction hours 
Work will be carried out from Monday to 
Friday between 7am and 6pm and Saturday 
from 8am to 1pm.  
 

Keep in touch 
We are committed to keeping the community 
informed throughout the delivery of the 
project. You can stay informed via regular 
updates to the project website at 
transport.nsw.gov.au/casino.  
We will also keep the local community 
informed via project updates, email and 
signage.  
If you would like to be added to the project 
distribution list, or for more information on 
the Casino Station Upgrade, please contact 
us on1800 684 490 or email 
projects@transport.nsw.gov.au.   
Thank you for your patience and cooperation 
while this upgrade is being completed. 

 

 

Planned works for Casino Station, subject to change. 
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