January 2022

Redfern Station Upgrade –
New Southern Concourse
Little Eveleigh Street shared zone update

Construction of the new shared zone
In January 2022, we will be starting construction on the new shared zone on Little
Eveleigh Street. This shared zone will improve pedestrian connections and flow in and
around the station area.
We would like to thank the community for their feedback during the community sessions held in July
2021. The new shared zone will provide streetscape opportunities such as improved lighting, drainage,
and landscaping.
To keep up to date with the Little Eveleigh Street shared zone visit the dedicated webpage for more
information at yoursay.transport.nsw.gov.au/little-eveleigh-street-update.

What is happening on Little Eveleigh Street?
Construction will mainly be in two stages:

What does this mean for me?

Stage one: between Lawson Street and
•	
125-127 Little Eveleigh Street. Please refer to
the map below.
Stage two: between 125-127 Little Eveleigh
•	
Street and Ivy Lane.

During construction, Little Eveleigh Street will
be temporarily closed to vehicles and cyclists
to enable safe construction of the shared zone.
Access for pedestrians and to buildings will
be maintained.

Once these stages are complete, finishing work
will occur to complete the shared zone, including
work at the new station entrance and street area
outside of 125-127 Little Eveleigh Street.

The existing car share space, shuttle bus stop,
bike racks and all street parking will also be
relocated, with the bike racks to be reinstated
once construction is finished.

From Monday 17 January 2022, we will start
construction on the new Little Eveleigh Street
shared zone. See page 4 for more information
about work in January on the shared zone.

Please refer to the map below for more details.

Map showing changes to Little Eveleigh Street during stage one of construction.

How will we manage impacts?
The project team understands construction
activities may cause disruption for the community
and we will seek to minimise impacts as much as
possible. Work will mainly be undertaken during
standard construction hours and in line with
the project’s Construction Noise and Vibration
Management Plan and Out of Hours Protocol.

Traffic control will be in place. Please refer to the
map above for details.
There may be minor disruptions to property
access of up to a few hours to complete work
directly in front of a property. However, we will
work with residents to try and schedule this work
for a time that is most suitable.

Introducing the Construction Concierge
We have created an exclusive Construction
Concierge service dedicated to Little Eveleigh
Street residents and businesses. This service
will be in place during construction of the new
shared zone to help minimise impacts and
provide more assistance during this time.

It is recommended that residents catch ride
share services and taxis from Ivy Street or
Lawson Street (refer to the map for more
details). If you or your visitors have accessibility
needs, the Construction Concierge can organise
a suitable location for pick-up or drop-off.

The concierge service can help assist
residents with both long-term and day to day
requirements such as:

Construction Concierge Service

• taxi pick up and ride share such as Uber
• deliveries and removalists
• property access

Parking and garage access
An interim car park has been built to offset the
existing parking in Little Eveleigh Street. The car
park will be available exclusively to residents
and businesses of Little Eveleigh Street including
dedicated spaces for residents whose garages
are not accessible during construction. Parking
permits for the car park will be allocated to Little
Eveleigh Street residents who currently hold a City
of Sydney parking permit.
Both permits must be always on display to ensure
only permit holders are parking in the car park.
Traffic control or a security guard will be present
to ensure only permit holders are accessing
and using the car park. An access code will be
provided closer to date to open the boom gate
to the car park.

Phone: 0447 725 141
Hours: 7am to 6pm Monday to Friday
and 8am to 6pm Saturday
Email: concierge@novorail.com.au

Weekly rubbish collection
and utilities
There will be no changes to rubbish collection
services. During this time, please continue to make
your bins available at the front of your property or
business on collection day, and the project team
will coordinate their pick-up and return.
Please refer to the map for where the bins will
be placed for collection, after which, they will be
returned to your property. Your property number
will be placed on the bins to clearly identify which
bins belong to which properties.
While we don’t anticipate any impact to services
or utilities during this time, we will work closely
with service providers, such as Ausgrid, and will
keep you informed should a service be impacted
at your property.

To apply for a parking permit scan
the QR code or visit the webpage.
Please be aware, a valid permit does
not guarantee a spot in the car park.

Emergency services
Emergency access will be maintained during construction. We will continue to work with NSW Police,
Fire and Rescue NSW, and NSW Ambulance to ensure their needs are addressed and incorporated into
the construction plan.

What work will be happening in January?
From Monday 17 January to Monday 31 January,
work will occur during standard construction
hours, 7am to 6pm Monday to Friday and 8am to
6pm Saturday.
The work planned for January includes:
• installation of barriers and fencing for the
exclusion zone and temporary road closure
• exploration of underground services

• removal of existing pavement and
potholing work
• tree removal.
Traffic control will be in place to assist with
these changes. All activities being undertaken
adhere to COVID safe practices and will continue
to be in line with current NSW Health COVID-19
Public Health Orders and restrictions.

Building a safe shared zone
To enable safe construction and operation of
the new shared zone, some trees will need to be
removed. An assessment was completed by an
independent arborist which identified four trees
on Little Eveleigh Street need to be removed.
During stage one of the shared zone construction,
one of these trees will be removed, please refer to
the map overleaf to view the location of the tree.
We will prioritise retaining as many trees as
possible and work with an independent arborist
during construction to assess if further trees
need to be removed.

As part of our continued commitment to
sustainability, we will offset 100 percent of any
vegetation cleared, both native and otherwise.
This means that for any vegetation unable to
be retained, we will balance by planting new
vegetation in line with the project’s tree
offset strategy and in consultation with the
City of Sydney.
We will keep the community updated as
the project progresses and provide more
information on stage two closer to the date.

What’s next?
We will be contacting residents to get their
feedback on planting in front of their property
as part of the detailed design. This will be an
opportunity for residents to contribute to the
overall look and feel of the street.

We will also provide construction updates in
our monthly notifications and get in contact if
there are any changes in impact or additional
information.

Get in touch
If you would like to talk to the Project team about the Little Eveleigh Street program or
join the mailing list, please contact us:
• phone 1800 684 490
• email projects@transport.nsw.gov.au
• visit yoursay.transport.nsw.gov.au/little-eveleigh-street-update
• mail to Redfern Station Upgrade – New Southern Concourse, PO Box K659,
Haymarket NSW 1240 Reference No: SSI – 10041

This document contains important information about public transport projects in your area. If you require
the services of an interpreter, please contact the Translating and Interpreting Service on 131 450 and ask
them to call Transport for NSW on 1800 684 490. The interpreter will then assist you with translation.

