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Planning, Industry 
and Environment

Welcome to the NSW Smart Places Summit. 

Bringing together industry, councils, place owners and government, this Summit is a catalyst for co-design and 

collaboration on creating successful smart place initiatives.  

It builds on a series of masterclasses we held with the Australian Computer Society and has support from the highest 

levels of government, including the Hon Victor Dominello, MP, NSW Minister for Customer Service and for Digital. 

The summit will address crucial aspects of smart places such as building the trust that underpins the acceptance of 

the technology. We will also consider how to create collaborative cultures that guarantee smart places deliver tangible 

community benefits in an equitable, accessible and inclusive way. 

In its Smart Places Strategy, the NSW Government set out its plans to use technology and data-driven solutions to 

improve the quality of life for communities across the state. The government aims for NSW to lead the way in creating 

smart places that help its people participate more fully in economic, social and cultural life. To this end, the government 

has invested $240 million in cyber security and $45 million in the NSW Smart Places Acceleration Program alone. It is 

also creating forums such as this summit as a catalyst for collaboration and innovation. 

On behalf of the NSW Department of Planning, Industry and Environment, thank you for your participation in the NSW 

Smart Places Summit. Place owners and leaders from industry, academia and three tiers of government are contributing 

to what promises to be a stimulating event. 

The outcomes of the summit will influence how the NSW Government supports the realisation of smart places, so your 

input throughout is vital. We invite you to help us tackle the challenges of implementing smart places and to draw up 

the roadmap for supporting successful initiatives. 

 

Please share your ideas and insights with us.
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