
ORDER 
This Order is placed in accordance with the Head Agreement among the Crown in right of the State  of New South Wales as 

represented by the Department of Customer Service (ABN 81 913 830 179) (Department), IBM Australia Limited and IBM Global 
Financing Australia Limited for the provision of certain ICT Contractor Offerings 

for the procurement of  
various Contractor Offerings 

For the purposes of this Form of Order, the term ‘Agency’ means the end user for the services known as TRANSPORT FOR NSW (ABN 18 
804 239 602). 

This Order is subject to the Head Agreement and the Contractor must comply with the Head Agreement for any Contract placed under this 
Order. 

Nothing in this Order limits the obligation to obtain the Department’s approval where required under the Head Agreement and Annexures 
(including Attachments to the Annexures).  If the Department’s approval is not specified in this Order for every individual provision in the 
Head Agreement and Annexures (including Attachments to the Annexures) that requires approval, that provision has no effect. 































 

  

[If any of these services will be provided, 
also complete the Software Terms table 
below.] 
Services 
[If any of these services will be provided, 
also complete the Services Terms table 
below.] 

 Consulting services 
 Professional services 
 Project Delivery services 
 Software Consulting 
 Infrastructure Consulting 
 Business Processing 
 Management Services 
 Implementation Services 
 Time and Materials Services 
 Managed Services  
 Systems Integration Services 
 
 Software Development 
 Documentation 
 Training 
 Any other Services 

Cloud Services  IBM Infrastructure As A Service 
 IBM Platform As A Service 
 IBM Software As A Service 
 Other IBM Cloud Service 
 

CONTRACTOR OFFERINGS - SOFTWARE TERMS 
Complete only if the Contractor Offerings include Software licences or Software Support.  If the Contractor Offerings do not include Software 
licences, this whole section can be deleted.  Do not use these terms for Cloud Services (including SaaS). Explain any links to Hardware if the 
Software is provided with Hardware (using the Hardware Terms).   
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 SIGNING PAGE 
Executed as a Contract for and on behalf of the Government of New 
South Wales as represented by Transport for NSW (ABN 18 804 239 
602) by its duly authorised delegate: 

  
In the presence of  

 

 

  

Signature of delegate (print)  Signature of witness 

 

Name of delegate (print)  Name of witness (print) 

 

Date  Date 
 

Executed as a Contract on behalf of IBM Australia Limited (ABN 
79 000 024 733) by a duly its authorised representative: 

 In the presence of  

   

Signature of authorised representative  
 

 Signature of witness 

 

Name of authorised representative (print)  Name of witness (print) 
 

Date  Date 
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If this Order requires Department approval, it also needs to be signed by Department: 
Executed as a Contract for and on behalf of the Government of New 
South Wales as represented by the Department of Customer Service 
(Department) by its duly authorised delegate: 

 In the presence of: 

   

Signature of delegate (print)  Signature of witness 
 

Name of delegate (print)  Name of witness  

Date  Date 
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Attachment 1 - (Statement of Work) 

1. Background 

1.1. This Attachment 1 sets out the Contractor Offerings that must be provided to the Agency by the Contractor, 
along with arrangements for accessing the specific further Contractor Offerings that this Attachment 1 
contemplates the Agency being permitted to procure.  

1.2. The Contractor Offerings, as defined below, are acquired for one bottom-line price, payable in instalments. 

 
2. Definitions 

The definitions in the Head Agreement shall apply to any capitalized term in this Contract, unless such term is 
modified by this Contract. 
 

                
                  

              

           
 

                
             

 
               

                
             

 
 

                  
          

End Date means 30 June 2025. 

Enterprise has the meaning given in the Contract unless otherwise stated herein. 

            
            

            

               
    

                 
              

                    
  

                 
      

         

              
           

                 
                    



 

Page 36 of 80 

 

                  
   

             

                  
    

                 
              

 
                  

    

               
          

                 
                    

  

           

               

                  
     

                
                   
                     
                 

        

S&S means subscription and support. 

                  
                    

                   
                  

                  
                

 
1. Contractor Offerings 

 
The Contractor Offerings available under this Contract are set out in Appendix A – Products List and this 
Attachment, and are as follows: 
 
     
    
           
   
    
     
     
   

Included in the Option Charges are charges for any applicable S&S and such S&S has a coverage period up 
to and including 30 June 2025 unless otherwise specified in Schedule A – Products List.  
 
License Information” (“LI”) is a document that provides information and any additional terms specific to a 
Program.  The Program’s LI is available at http://www.ibm.com/software/sla/.  The LI can also be found in the 
Program’s directory, by the use of a system command, or as a booklet included with the Program. 
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1. IPAA Subscription License Programs, collectively “Subscription Programs” are Programs that the 
Agency has the right to use and receive IBM S&S for a specified committed term (the “Subscription Term”) 
as listed on Schedule A Table 4 - Schedule A Table 4 - New IPAA Subscription License Programs. 
Subscription Programs cannot be terminated for convenience by the Agency during the Subscription Term.  
Upon completion of the Subscription Term, the Agency’s right to use Subscription Programs ends. 
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SCHEDULE A – PRODUCTS LIST 
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<Customer contact name>                                     

   
   

 
 

 <Customer contact name>  
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