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The Thornleigh Station Upgrade is part of the Transport Access Program, a NSW Government 
initiative to provide a station that is accessible to people with a disability, limited mobility, parents / 
carers with prams, and customers with luggage. 

What’s next at Thornleigh? 
Throughout October, our work will include: 

• new lift fit outs

• ongoing work on the new stairs and ramp 
within Benowie Walkway

• landscaping and pavement work on The 
Esplanade, including upgrading the 
existing bus shelter

• vegetation clearing and tree removal on 
Railway Parade.

Work schedule 
Our day work hours remain as Monday to 
Friday from 7am to 6pm, and Saturdays from 
8am to 1pm.  

We have scheduled weekend work from 6am 
Saturday 15 October to 10pm Sunday 16 
October to resurface the station platforms.  

Work schedules are subject to change due to 
permits, weather, and site conditions. Further 
notification will be provided should there be 
significant changes to the construction 
program. 

Station toilets 
Due to the extreme weather events and 
cancellation of power outage permits, the 
station toilets will remain closed until the end 
of October. 

Parking and traffic impacts
While we continue to complete the landscaping 
and pavement work on The Esplanade, the 
following parking and traffic changes will be in 
place throughout October:  

• one accessible car space remains
temporarily unavailable to allow for a
temporary detour ramp and footpath to be
in place around our work area.

• around four parking spaces on the station
side of The Esplanade between Wells and
Eddy Streets will be temporarily
unavailable.

• the existing bus stop on The Esplanade
(Stop ID 212052), will be relocated 30
metres south, to allow for the removal of
the existing bus shelter and landscaping
and pavement work.

Railway Parade 
In October, we will be carrying out site 
investigations, vegetation and weed clearing. 
Temporary parking removal will be required to 
facilitate this work.  

Further information on this work can be found 
at www.transport.nsw.gov.au/Thornleigh 
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How this work may affect you 
Our work throughout October will use a range 
of equipment including excavators, vacuum 
trucks, road saws, tipper trucks, flatbed trucks, 
tilt trays, concrete trucks and pumps, elevated 
working platforms, lighting towers, dump 
trucks, jackhammers, work vehicles, augers, 
grinders, chain saws, chippers, cranes, and 
various hand and power tools.  

Our work will be noisy at times. Where possible, 
measures will be implemented to reduce noise 
including turning off equipment when not in 
use, placing equipment as far away as possible 
from properties and using non-tonal reversing 
beepers.  

Please register for project email updates so 
that we can keep you informed about our work. 
If you require an alternative method of contact, 
please do not hesitate to let us know. 

Contact us 
If you have any questions or would like more 
information, please contact our project team:  

• 1800 684 490 
• projects@transport.nsw.gov.au 
• transport.nsw.gov.au/thornleigh-station-

upgrade 

Translating and interpreting service 
 If you need help understanding this 
information, please contact the Translating and 
Interpreting Service on 131 450 and ask them 
to call us on 1800 684 490 
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Privacy: Transport for NSW (TfNSW”) is subject to the Privacy and Personal Information Protection Act 1998(“PPIP Act”) which requires that we comply with the 
Information Privacy Principles set out in the PPIP Act. All information in correspondence is collected for the sole purpose of assisting in the delivery this project. 
The information received, including names and addresses of respondents, may be published in subsequent documents unless a clear indication is given in the 
correspondence that all or part of that information is not to be published. Otherwise, we will only disclose your personal information, without your consent, if authorised 
by the law. Your personal information will be held by us at 27 Argyle Street, Parramatta. You have the right to access and correct the information if you believe that it 
is incorrect. 
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