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East Hills Station Upgrade

Project update February to April 2022

East Hills Station Upgrade will improve accessibility at the station and construction is progressing well.

Work will continue over the coming months to build two new lifts, complete footpath upgrades around the
station and install new canopies.

The project is part of the Transport Access Program, a NSW Government initiative to provide a better
experience for public transport customers by delivering accessible, modern, secure and integrated
transport infrastructure across the state.

Upcoming work
Construction activities will continue from February to April 2022, and will include:

o installation of electrical and water services at the station

o work for the new lifts, including fit out

o installation and fit out of canopies for both lifts and platform 3

o modification to existing toilets

o footpath upgrade between Thompson Lane and MacLaurin Avenue
o installation of tactiles on the platforms and station precinct

e concreting and tiling on existing platform stairs.

Equipment to be used includes survey equipment, mobile crane, excavators, bobcats, trucks, concrete
trucks and pumps, power tools and hand tools.

Project staff will also be accessing the station buildings at night to complete electrical connections at
times. This work is not expected to generate any noise.

Footpath upgrades

Work will continue on upgrading the footpath next to the station between Thompson Lane and MacLaurin
Avenue.

To ensure work can be carried out safely, the footpath between Thompson Lane and MacLaurin
Avenue will be temporarily closed between 7am and 6pm. Please use alternative access via
MacLaurin Avenue and Park Road during this time.

The footpath will be reopened outside the above times.

For more information call 1800 684 490,

Email projects@transport.nsw.gov.au or visit www.transport.nsw.gov.au/easthills
For urgent enquiries or complaints regarding construction activities, please call 24 hours 1800 775 465




Station toilets
The new family accessible toilet is now complete.

Minor upgrades will be carried out in the existing female and male toilets between February and April
2022. At times, Temporary closures of these toilets will be required and the family accessible toilet will be
available as an alternative toilet during this time.

Construction hours

Standard construction hours are from 7am to 6pm every day, including public holidays. We
understand the approved construction hours which includes weekends and public holidays may cause
disruption, and all efforts will be made to minimise impacts where possible and we will comply with the
approved environmental conditions relating to noise, vibration and dust management at all times. We will
notify nearby residents and businesses in advance if we need to work outside these times.

How we are keeping safe

As work continues at East Hills Station, the safety and wellbeing of our workforce and the wider
community remains our highest priority. This work is in line with the current Public Health Orders and a
COVID-19 Safe plan is in place.

Should these restrictions change based on advice by the NSW Government, which may impact the timing
of our work, the community will be notified. We encourage you to subscribe to our project email
distribution for the latest information, by calling us on 1800 684 490 or emailing
projects@transport.nsw.gov.au.

For more information call 1800 684 490,
Email projects@transport.nsw.gov.au or visit transport.nsw.gov.au/easthills

For urgent enquiries or complaints regarding construction activities, please call 24 hours 1800 775 46
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Keep in touch

We will continue to keep the community informed with regular project updates. Further information is
available on the project website transport.nsw.gov.au/easthills. If you would like to be added to the
project distribution list, or for more information on the East Hills Station Upgrade, please contact us on
1800 684 490 or email projects@transport.nsw.gov.au. For all urgent enquiries or complaints regarding
construction activities, please call our 24-hour Construction Response Line on 1800 775 465.
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This document contains important information about public transport projects in your area. If you require
the services of an interpreter, please contact the Translating and Interpreting Service on 131 450 and ask
them to call Transport for NSW on 1800 684 490. The interpreter will then assist you with translation.

For more information call 1800 684 490,
Email projects@transport.nsw.gov.au or visit transport.nsw.gov.au/easthills

For urgent enquiries or complaints regarding construction activities, please call 24 hours 1800 775 46
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