
  financial stateMents 151 

a
Aboriginal people 37, 43, 126, 128, 130, 
131, 132, 133
access 154
Access to government information 
136-138
Accounts 44-115
accounts payment performance 144
additional matter for inclusion in 
annual reports
•	 after balance date events 96
•	 total external costs of report 154
•	 non-printed formats 154

•	 internet address of report 154

Adelong Creek Bridge 21
aims and objectives 8-9
Air quality 35
Alcohol Interlock program 30
Alternative transport 21-22
AnZAC Bridge 25
application for extension of time 
inside front cover 
Assets 4, 15, 23-26
Audit 32, 33, 38, 39, 40
Auditor General 29, 30
Austroads14, 136, 146, 147
Awards 21, 42

b
Barton Hwy 21
Biodiversity 33, 34
Bridges 4, 6, 18, 19, 20, 21, 22, 23, 24, 
25-26, 34, 35, 37
Bucketts Way Intersection 28
budgets 6-7, 38
Bus corridors 21
Buses 14, 20, 21, 30
Bypasses 18, 19, 35

c 
Cashback scheme 7, 53, 67
Centre for Road Safety 10, 27-31
Central Coast Highway 20-21
Chain of responsibility 29
charter 8-9
Chief executive 3, 5, 10, 12, 39
Clarence River crossing 21
Climate change 35
Commercial Services Directorate 11
Community language Allowance 
Scheme 133
Complaints (see ombudsman)
consultants 143
consumer response 140
Contractors 32, 34, 37

Contracts with private sector 
entities 144
Corporate framework 8-9
Corporate plan 5, 8-9, 17, 42
Corruption and fraud 40
Councils 4, 5, 9, 22, 24, 26, 27, 31
Cranes 23
Crash data 27
Crashlab 4, 29
credit card certification 38
Cross City tunnel 77
Culverts 4, 24, 25, 28
Customers inside front cover, 4, 10, 16, 
24-25, 36-37
Cycleways 14
Cycling 18, 21, 22

d
Diesel Retrofit program 35
disability action Plan 136
disclosure of controlled entities 53
disclosure of subsidiaries n/a
Driver and vehicle statistics 148-149
Department of transport inside front 
cover, 4, 5, 9, 10, 30, 37, 39, 40, 42
Drink and drug driving 30
Dunmore Bridge 26

the items in bold form the Compliance Index. this index lists the legislative requirements set out in the nSW treasury checklist 
for public sector annual reporting and the pages on which the relevant information can be found. the checklist, including a 
detailed description of each requirement, is available at www.treasurynsw.gov.au (click on ‘information for agencies’ and then 
‘annual reporting’).

the principal entries for each listing are highlighted in italics.

Index
(Including Compliance index) 
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e
eco-driving 35
energy consumption 16, 35
enforcement (with nSW police Force) 
29, 31
environment 4, 10, 16, 30-35
equal employment Opportunity 
130-132
e-toll 37
executive 12-13, 39, 126-130
exemptions n/A

f
F5 Freeway 33
Fatalities 3, 15, 27, 30
Finance and Corporate Services 10, 13
Financial overview 6-7
financial statements 44-115
Financial strategy 38
Freight 4, 8, 10, 17, 18, 23, 24, 31
Funding 4-5, 6
funds granted to non-government 
community organisations 145

g
Great Western Highway 19
Greenhouse gas emissions 16, 35
Governance 10, 16, 38-40

h
Hampden Bridge 25, 37
Heavy vehicles 15, 23-24, 27, 29, 30, 31, 
Helmets 28
Heritage 20, 25, 32, 35, 37
Higher Mass limits 24
Highways 18-19, 20, 21, 22, 25, 28, 33, 
35, 37, 118-120
human resources 42-43, 130-134
Hume Highway 3, 19
Hunter expressway 20

i
implementation of price determination 
n/a
Incidents 18, 36
inclusion of unaudited financial 
statements n/a
independent auditor’s report 99-100
Industrial relations 129
Information and communication 
technology 10, 36, 40
Infrastructure condition 24-26
Infrastructure Services 11
Inner West Busway 21
Insurance 149-150
Intelligent Access program 23
Intelligent Speed Adaptation 30
internal audit and risk management 
attestation statement 41
investment performance 6-7, 44-115

J

K

l
land disposal 145
lane Cove tunnel 77
learner drivers 30
legal Branch 10
legal change 141-142
legislation 4
letter of submission inside front cover
liability management performance 
149-150
licences 5, 30, 35
live traffic website 36
livestock loading calculator 36
livestock transport 24
local government 4, 5, 9, 22, 24, 26, 
27, 31 

M
M4 Motorway 7, 19, 20, 76
M5 Motorway 7, 19, 22, 35, 61, 76, 117
M7 Motorway 3, 20, 22, 61, 77
Major works 117-119
Maintenance 24-26
Management and activities 4-5
Management and structure 10-11 
Minister for Roads and ports inside 
front cover, 26, 31, 39
Minister for transport insider front 
cover, 39
Motor registries 4, 36, 37 
Motorcycles 4, 27, 28, 37, 149 
myplates 39 
Multicultural Policies and services 
Program 133 

n
natural disasters 26 
network Services 11
new england Highway 20 
newcastle and Hunter projects 20 
newell Highway 28 
noise management 32 
non-government organisations 147 
nSW 2012 5, 8, 9, 10, 14, 17, 38, 42
nSW Auditor General 29, 30 
nSW Centre for Road Safety 10, 27-31
nSW police Force 4, 29, 37 
number plates 5, 39, 40, 127 

O
occupational health and safety 43 
ombudsman complaints 141 
online services 36-37 
organisational chart 10-11 
Overseas travel 137 
oxley Highway 22, 119, 120 
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P
pacific Highway 3, 18-19, 21, 22, 25, 28, 
35, 118, 119, 120
pavements 4, 24-25, 34, 146 
Payment of accounts 144 
Payment to consultants 143 
pedestrians 4, 5, 19, 21, 22, 29, 30 
people with a disability 130, 131, 
132, 134 
performance and numbers of executive 
officers 124-128 
performance indicators 14-16, 43 
performance overview 14-16 
pinch point strategy 22, 128 
point-to-point speed cameras 30 
police (see nSW police Force)
princes Highway 19, 22, 119 
Privacy Management Plan 146 
professional development 130, 133
Public availability of annual reports 154 

Q

r
Rear occupant injuries 28
Recovery plans 123-125 
Recruitment 43, 131, 132, 133 
Recycling 34, 35 
Registration 4, 5, 36, 37 
Registries (see motor registries)
Regulatory Services 11
Rental car tolling 39
Requirements arising from employment 
arrangements n/A
research and development 146-147 
Ride quality 15 
risk management and insurance 
149-150 
Risk 9, 10, 25, 38, 39-40, 41 
Road and Fleet Services 37 
Road corridors 22, 24, 25, 28 
Road Freight Advisory Council 31 
Road projects website 5, 37 

Road safety 4, 15, 27-31 
Road toll 3, 27 
Road toll Response package 27, 28, 
31, 147
Roads and Maritime Services 3, 5, 6, 20, 
22, 25, 35, 53, 104, 115
Roads program 5 
Roadside environment 27, 34 
RtA corporate plan (see 
corporate plan)
RtA Crashlab (see Crashlab)

s
Safer Roads website 36-37
School zone lights 24, 30 
Senior executive Service performance 
124-128 
Snowy Mountains Hwy 21
Speed cameras 29, 30
Speed zone audit 27-28 
Speeding 29 
Sponsorship 22, 34, 39 
Staff 5, 42-43 
Stakeholders 36-37 
Strategic management framework 5 
summary review of operations 14-16
Sydney Harbour Bridge 6, 65 
Sydney Harbour tunnel 60, 65, 67, 70, 
74, 82, 84, 93, 95, 96 

t
threatened species 121-123 
timber bridges 25, 34
time for payment of accounts 144 
tolls 37, 39, 65, 76, 96  
traffic signals 4, 22, 23, 24, 35 
traffic volume 14 
transport for nSW 3, 48, 52, 53, 55, 57, 
63, 68 
travel times 4, 8, 22, 42 
trucks see heavy vehicles

u
used cars 28, 36 

V
Vehicle emissions 32, 35 
Vehicle inspections 36 
Vehicle standards 29 
Vision inside front cover
Values inside front cover

W
Waste reduction 34-35 
Websites 5, 16, 22, 27, 28, 31, 36-37 

x

Y
Young drivers 30 

Z



154 cOntact details 

Contact details
  general inquiries

  13 22 13 (8.30am – 5pm Monday to Friday, 8.30am – noon Saturday)

  traffic inquiries

  132 701 (24 hours)

  to report traffic conditions, incidents and signal faults

  131 700 (24 hours)

  rta sydney and regional Offices

  131 782

  international callers (outside australia)

  +61 2 4920 5500 (8.30am – 5pm Monday to Friday, 8.30am – noon Saturday AeSt)

www.rta.nsw.gov.au 
myRtA.com customers can conduct registration renewals and transfers, book licensing tests, change their address, check their 
demerit points, carry out vehicle history checks, contact us, and much more.

to minimise environmental and financial impacts, the RtA does not produce many hard copies of its annual report. the report is 
available on the RtA website at www.rta.nsw.gov.au, under ‘publications, statistics and forms’. no CD-RoM version of this report has 
been produced.

the total external cost of producing this report will be about $25,000 which includes $13,000 for design, $5,000 for printing and 
$7,000 for document development and editing services. Final invoices have not been received at time of publication so estimates 
have been based on revised quotes. 

head office

101 Miller Street
north Sydney 2060
locked Bag 928 north Sydney 2059
telephone 131 782
Facsimile 02 8588 4105
DX 10516

sydney region

27-31 Argyle St parramatta 2150
po Box 973 parramatta CBD 2124
telephone 131 782
Facsimile 02 8849 2760
DX 28555 parramatta

hunter

59 Darby St newcastle 2300
locked Bag 30
telephone 131 782
Facsimile 02 4924 0344
DX 7813 newcastle

northern

31 Victoria St Grafton 2460
po Box 576
telephone 131 782
Facsimile 02 6640 1301
DX 7610 Grafton

southern

level 4, 90 Crown St Wollongong 2500
po Box 477 Wollongong east 2500
telephone 131 782
Facsimile 02 4227 3705
DX 5178 Wollongong

south West

1 Simmons St Wagga Wagga 2650
po Box 484
telephone 131 782
Facsimile 02 6938 1183
DX 5407 Wagga Wagga

Western

51-55 Currajong St parkes 2870
po Box 334
telephone 131 782
Facsimile 02 6861 1414
DX 20256 parkes

transport Management centre

25 Garden St eveleigh 1430
po Box 1625
Strawberrry Hills 2012
telephone 02 8396 1400
Facsimile 02 8396 1425





roads and traffic authority of new South Wales 
 
for further enquiries
www.rta.nsw.gov.au | 13 22 13
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