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More Trains More Services

Arncliffe Station Canopy Extension

Project update August 2020

As part of the More Trains More Services Program, planning is underway to extend the platform canopy at
Arncliffe Station.

The extended canopy will increase weather protection and encourage customers to use the full length of
the platform, reducing crowding at busy times.

Project features

Key features of the proposal include:

e extending the canopy to cover almost the entire length of Platform 3 and 4

e additional CCTYV, lighting and emergency help points for improved safety and security

e more customer seating along the platform

e additional digital information boards and PA system to keep customers informed about departing train
services in real time.

For more information call 1800 684 490

Email projects@transport.nsw.gov.au or visit www.transport.nsw.gov.au/projects/more trains more services
For urgent enquiries or complaints regarding construction activities, please call 24 hours 1800 775 465
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Project status

Planning is underway for the canopy extension project with investigation work occurring in July and
August 2020. Investigation work will help to inform the design of the extended canopy over the coming
months, ensuring that it complements the heritage architecture of the station.

Subject to planning approval, construction is expected to begin in early-2021 and is expected to be
complete in late-2021.

Upcoming work

Early work is scheduled between 6am and 6pm on Saturday 15 and Sunday 16 August during the
Sydney Trains track work weekend. Activities include:

¢ Geotechnical investigations, including platform bore hole drilling
e Services searches

As the work will take place during the Sydney Trains track work weekend, the station will be closed and no
trains will be running. Please visit transportnsw.info or call 131 500 to find out more about alternative
transport options and plan your trip.

Keeping you up to date

We will continue to keep the community informed with regular project updates. More information is
available on our website www.transport.nsw.gov.au/more-trains-more-services If you have any
guestions about the project, please contact us on 1800 684 490 or email
projects@transport.nsw.gov.au.

For all urgent enquiries or complaints regarding construction activities, please call our 24-hour
Construction Response Line on 1800 775 465.

About the More Trains, More Services Program

Over the next 10 years, the More Trains, More Services program will simplify and modernise the rail
network, creating turn up and go services for customers. The next stage of work will deliver improvements
to the T4 lllawarra, T8 Airport and South Coast lines.

This document contains important information about public transport projects in your area. If you require
the services of an interpreter, please contact the Translating and Interpreting Service on 131 450 and ask
them to call Transport for NSW on (02) 9200 0200. The interpreter will then assist you with transiation.
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Email projects@transport.nsw.gov.au or visit www.transport.nsw.gov.au/projects/more trains more services
For urgent enquiries or complaints regarding construction activities, please call 24 hours 1800 775 465
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