
Transport for NSW regulate bus operators and drivers under the
Passenger Transport Act 1990 and associated regulaons. In addion,
we regulate buses and coaches as heavy vehicles under the Road
Transport legislaon.

Our vision for the bus sector is to work with the bus industry,
co-regulators and other agencies to improve bus safety in NSW with
the aim of safe journeys by ensuring safe bus drivers, operators and
buses.

Our purpose is to work together to protect everyone on our roads.
Everything we do aims to reduce deaths and serious injuries on NSW
roads. Our safety commitment means a safer NSW – for every
individual and the community.

As a regulator, our role is to ensure and promote safe and efficient
journeys through safer drivers, safer vehicles, and safer operators.

On 1 July 2005, as part of an accreditaon reform the Bus Operator
Accreditaon Scheme (BOAS) was introduced to achieve a number of
aims.

Visit the Buses Secon of our website for more informaon
www.rms.nsw.gov.au/business-industry/buses/index.html.

From 1 November 2017, a new regulatory framework for passenger
services provided by any vehicle with 12 seats or less (including the
driver) was introduced and is overseen by the Point to Point Transpo..
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• Focusing on major defects (major and major grounded) that are likely to cause a serious
accident or fatality shows the majority of buses inspected do not receive a major and/or
major grounded defect.
• Compliance rate (major and major grounded defects) across RBUS/OMNI remains stable
while CBUS  fluctuates by approximately 1 percent.
• On average 99.6%  of CBUS, RBUS, OMNI are compliant (Major & Major Grounded Defects)
in Q4 2022. (Only 0.4%  of buses have been issued with Major defect noces in Q4 2022).

Top Idenfied Mechanical Maintenance Issues
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Top mechanical maintainance issues idenfied (CBUS and RBUS/OMNI)
Jan 2022 - Dec 2022

• The graph displays the top 10 mechanical maintenance issues idenfied for RBUS/OMNI and CBUS
registered buses inspected during the last 12 months.
• The top three mechanical issues idenfied were engine oil leaks, damaged windscreen and inoperave
windscreen washers.
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No. of defect fault types idenfied (All enforcement programs)
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•  During the last four quarters, a total of 4,066 defect fault types were idenfied for
RBUS/OMNI and CBUS registered buses.
•  30.4% of all defect fault types idenfied for RBUS/OMNI and CBUS registered buses
were for ancillary equipment. 15.4% were brake related.

Heavy Vehicle Compliance

• In the last 3 year period (2020 Q1 to 2022
Q4),
7,270 noces were issued to RBUS/OMNI
and CBUS registered buses.

• Of all noces issued to RBUS/OMNI and
CBUS registered buses in 2022 Q4, only
3.0%(15) were major and major grounded
in severity and likely to cause a fatality or
serious accident.

• In the 3 year period , RBUS/OMNI
registered buses remain more compliant
compared to CBUS .
• OMNI and RBUS registered buses are
generally more compliant with a compliance
rate* of 92.3% in Q4 2022. This is
considerably higher than CBUS registered
buses (73.0%) and the heavy vehicle industry
(81.1%).
• The compliance rate remains stable across
all bus registraon usages and the heavy
vehicle industry (includes all programs) .
*Compliance Rate: The compliance rate
indicates the percentage of vehicle units not
found to have any breaches against heavy
vehicle legislaon at the me of inspecon.

CBUS - Charter / Airways bus usage - let for hire                           RBUS - Bus / tourist vehicles used for hire                           OMNI - Bus operated by the State Transit Authority

RBUS/OMNI
CBUS
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Assualt and Offensive Behaviour by Incident Descripon Bus Fatalies Threatening/Inmang Behaviour by Incident Descripon

Bus Incidents
The bus incident reporng is grouped into three regions being Greater Sydney, Outer Metropolitan and Rural and relate to operators who hold a bus contract with Transport for NSW.
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Assualt and Offensive Behaviour by Incident Descripon Bus Fatalies Threatening/Inmang Behaviour by Incident Descripon

Bus Incidents - Greater Sydney
The bus incident reporng is grouped into three regions being Greater Sydney, Outer Metropolitan and Rural and relate to operators who hold a bus contract with Transport for NSW.
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Assualt and Offensive Behaviour by Incident Descripon Bus Fatalies Threatening/Inmang Behaviour by Incident Descripon

Bus Incidents - ROM
The bus incident reporng is grouped into three regions being Greater Sydney, Outer Metropolitan and Rural and relate to operators who hold a bus contract with Transport for NSW.


