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The Transport Access Program will deliver a better experience for Denistone Station 
customers, with an upgraded station accessible to all, including those with a disability 
or limited mobility, parents and carers with prams and customers with luggage. 

Work completed 
During the past two months, we have: 

• constructed and opened new family
friendly toilet facilities on Platform 2.

• constructed and opened the waiting room
for Platform 3 and Platform 4.

• completed the construction of lift shafts
above the platform level and finished the
brickwork around the lifts

Upcoming work 
From February to April 2023 we will: 
• paint and re-tile the existing waiting 

rooms.

• install another new, unisex toilet on 
Platform 1-2.

• install a power pole and kiosk to power the 
new lifts.

• upgrade drainage for new platform 
canopies

• improve stormwater discharge at West 
Parade.

• upgrade existing public carpark at Gordon 
Crescent and install a new accessible 
footpath to the station. The carpark will be 
closed from Wednesday 15 March until 
early May 2023 to complete these works.

• adjust the station staircase step height 
and handrails

• install steelwork and precast concrete for 
the lift shafts and canopies.

• resurface and regrade platforms.

How will this work impact me? 
We understand that our work may be noisy at 
times. We will do everything to lessen the 
disturbance, including turning off vehicles and 
equipment when not in use and using non-
tonal reversing beepers. 

Temporary access changes may be in place 
during our work hours to safely detour people 
around the work zone. Thank you for your 
continued patience and for using caution 
around the areas of work. 

Denistone Station Upgrade 
February 2023 

Behind the scenes: works are progressing on upgrading the station 
facilities, which includes installing lifts to improve station access 



Contact us 
If you have any queries or would like more information on the Denistone Station Upgrade project, please contact our 
project team: 

Project information line: 1800 684 490 
24/7 construction response line: 1800 775 465 

projects@transport.nsw.gov.au 

transport.nsw.gov.au/denistone 

If you need help understanding this information, please contact the Translating and Interpreting 
Service on 131 450 and ask them to call us on 1800 684 490. 
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Our work schedule 
Our standard work hours are between 7am and 
6pm Monday to Friday and 8am to 1pm on 
Saturdays. 

Thank you for your continued patience and for 
using caution around the areas of work. 

Out-of-hours work in March 2023 
From 2am Saturday 18 March until 2am 
Monday 20 March 2023 there will be out-of-
hours work during a scheduled Sydney Trains 
trackwork weekend. During this work: 

• A train replacement bus service will be
available.

• The Gordon Crescent station overbridge
and parts of West Parade will be closed
to vehicles as a crane is used to install
steel for the new lifts. Traffic detours
will be in place and some on-street
parking will be affected. Please follow
the signage and the direction of traffic
controllers during this period.

We will provide more information in early 
March 2023. 
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