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Our role

Why transport

What we see & hear about

What is your role 

What does compliance look like



ABOUT SAFEWORK NSW
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Role of 
the 
Regulator

Provide advice and information on work health and safety

Monitor & enforce compliance

Conduct investigations into workplace incidents

Proactively engage with industries to enable work health and 
safety laws in NSW to be followed

Issue licenses and registrations for high-risk work activitie s



Our approach to regulation
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Non-disturbance notice

A non-disturbance notice requires 
the person to preserve (not disturb) 
the site (including any plant, 
substance, structure or thing 
associated with the site).



Prohibition Notice

If we believe that an activity at work involves a more serious risk to 
health or safety, then we can issue a prohibition notice to stop work 
immediately.

A prohibition notice may include directions to stop the activity or to 
change the way the activity is done, to prevent illness or injury.

For example, if scaffolding is not safe to be used, we will issue a 
prohibition notice to stop work immediately on or around the 
scaffolding until the issue is fixed.

6



Improvement Notice

Improvement notices may be issued when there is a safety issue that needs 
to be fixed or if workers compensation requirements are not being met.

The workplace can continue operating while the improvement notice is being 

actioned, however the notice will require the issue to be fixed within a 
specified time. In appropriate circumstances, improvement notices will correct 
unsafe work practices very quickly.

For example, an improvement notice may require a business to fix a slip hazard or 
to train workers in the safe use of plant and equipment, while continuing day-to-
day business.
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Powers to obtain information 
(s155 or s171)

The WHS regulator and a SafeWork Inspector 
have powers to request information, documents, 
request answers and request persons to attend 
interviews amongst other things..
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Our regulatory priorities for 2023
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Workplace fatalities (2021)
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Incidents
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11m Fall from Elevated 
Work Platform (EWP)

A 42-year old worker was undertaking 
embankment remediation work from a 
boom-type elevating work platform (EWP) 
when he was hit by a tree, causing him to 
be catapulted from the platform. The worker 
fell approximately 11 metres to the ground. 

The worker was wearing a fall arrest 
harness but the lanyard was not connected 
to the anchor point on the work platform.



Notifiable incidents
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notifiable incident means—

(a) the death of a person, or

(b) a serious injury or illness of a 
person, or

(c) a dangerous incident.



What is your role?

14“The standard you walk by is the standard you accept”

Worker Rights

• Stop or refuse unsafe work

• No negative repercussions 

for raising health and safety 

concerns

• Be involved in workplace 

consultation about safety 

issues

PCBU Responsibilities

• Provide a safe work 

environment

• Provide information, training, 

instruction and supervision

• Consult with your workers 

about health and safety

• Notify incidents to SafeWork 

NSW and your insurer 

Worker Responsibilities

• Take reasonable care of your 

health and safety

• Don’t endanger other people 

through your actions

• Follow reasonable 

instructions and policies

• Report hazards and incidents 

to your employer



What does compliance look like

• Provide a safe work environment 

• Know your duties and responsibilities

• Talk with your workers, your health and safety reps and your leaders 
(consult, cooperate and communicate)

• Provide adequate information, training & instruction

• Identify hazards and eliminate the risk or if not possible, minimise

• Provide safe systems of work (selecting the right tool/ right 
equipment for the task/ work activity

• Reporting 
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Taking steps to ensure that everybody who works or enters your workplace is as safe as it possibly can be 





17



Resources
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How to contact SafeWork NSW

Speak Up Saves Lives

If you see something unsafe in your workplace, 

then our Speak Up Save Lives app lets you report 

an unsafe work situation, while giving you the 

choice to remain anonymous.

Call 13 10 50 https://www.safework.nsw.gov.au 

https://www.safework.nsw.gov.au/


Questions?

13 10 50

www.safework.nsw.gov.au

http://www.safework.nsw.gov.au/
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