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Who is this user guide for? 

This user guide is for taxi licence owners who wish to submit an application for financial assistance using the 
online application system. 

This user guide is designed to help taxi licence owners through each step of the online application system for 
financial assistance. 

Financial assistance for taxi licence owners 

A financial assistance scheme with a value of $760 million will be made available to owners of eligible taxi 
licences. This will assist taxi licence owners adjust to the removal of any limits on taxi licence supply. 

The financial assistance scheme will be funded by the passenger service levy, which will be increased by 20 
cents to $1.20 (ex GST) from 1 July 2023. The levy will remain in place until the end of 2030. 

Important information 

The application process for financial assistance will open on 1 February 2023 and close on 31 May 2023. 

Eligible licence owners will not need to provide taxi licence certificates as part of an application for financial 
assistance.  

Ensure your contact details are correct and up to date with the NSW Point to Point Transport Commissioner. 

If you have checked this guide and still can’t resolve your issue, please call our contact centre on 131 727 and 
a team member will assist you. 

For more details visit the Transport for NSW website.  

Email pointtopoint@transport.nsw.gov.au 
transport.nsw.gov.au 

https://www.transport.nsw.gov.au/projects/programs/point-to-point-transport-reforms
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Introduction 

Purpose 

The purpose of this document is to provide guidance on using the online application system for the Financial 
Assistance scheme for eligible taxi licence owners.  

From 1 February 2023, taxi licence owners can apply online for financial assistance payments and will be 
assessed based on the eligibility criteria.  

This scheme is separate to the transition to the new taxi licensing framework, which is being managed by the 
Point to Point Transport Commissioner. For more information on the transition process visit 
https://www.pointtopoint.nsw.gov.au/taxi-licensing/taxi-licence-reforms. 

Eligibility for financial assistance 

Detailed information about the eligibility criteria can be found on the Transport for NSW website. 

In summary, financial assistance will be available in relation to the following eligible taxi licences: TX01, 
TX01A, TX05, TX06, TX06A, TX08, TX13, TXHAP, TX01New, TX01Wol, TX50, TX50A, TXC1, TX04Wol, TX51, 
TXHAPTR.  
 
To be eligible, an individual owner or a corporate owner must own an eligible licence on 21 September 2022 
and continue to own that licence on 1 February 2023.  
 
To be eligible, a joint owner must jointly own an eligible licence on 21 September 2022 and continue to own 
that licence with the same joint owners on 1 February 2023.  
 
To be eligible, a person who became the owner of an eligible licence under a property settlement or as a 
beneficiary of a will or probate after 21 September 2022 can apply for financial assistance, provided all 
other eligibility criteria are met.  

Management of information 

When you use the application system, Transport for NSW will collect your information to assess your 
application. 
 
Your information will be managed by Transport for NSW in accordance with the Privacy and Personal 
Information Protection Act 1998.  
 
For further information, please see our Privacy Management Plan or contact us. 
 
If you wish to access, correct or remove your personal information, please contact us. 
 

  

https://www.pointtopoint.nsw.gov.au/taxi-licensing/taxi-licence-reforms
http://www.transport.nsw.gov.au/about-us/transport-privacy
mailto:privacy@transport.nsw.gov.au
mailto:pointtopoint@transport.nsw.gov.au
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Before you start 
You will need some information and documents to complete your application. This section provides an 
overview of the things that you will need to collect before starting your application. 

Email address needed to create account 

Each person who wishes to submit an application for financial assistance using the online application system 
will need an email address. Each email address can only be used once for a single application. 

If you need to submit two applications, for example as the individual owner of an eligible licence, and as the 
authorised representative of a corporation that owns an eligible licence, you will need to have two different 
emails to submit the applications online. 

Information required: taxi licence details and contact information 

You will need to provide contact information about the licence owner and the details of the eligible taxi 
licence. You will need to provide your taxi licence number, last known registration plate number (T or TC plate 
number) and the date you acquired the licence, to the best of your knowledge. This information will assist to 
locate the records relating to your taxi licence(s) to assess your application.  

If you do not have access to this information, please call 131 727 for assistance. 

You will also be able to nominate an application contact person. This person will receive all email 
correspondence via the supplied email address. This can be the same email address used to create the 
account or can be a different email address.  

Documents required 

An individual owner of an eligible taxi licence  

If you are an individual that owns an eligible taxi licence, you will need to provide documents to prove your 
identity.  

If you own 10 or more licences, you will have to upload an excel spreadsheet that contains the details of the 
licences you own. The excel spreadsheet will need to include the licence number, the last known registration 
number and the date of acquisition or last known transfer date. 

Joint owners of an eligible taxi licence  

If you own an eligible taxi licence with one or more other people under a partnership or other arrangement, 
the person making the application will need to provide:  

• documents to prove the identity of each joint owner, and 

• evidence that you are authorised to make the application on behalf of all taxi licence owners. A form 
can be downloaded from the Transport for NSW website. 

If you own 10 or more licences, you will have to upload an excel spreadsheet that contains the details of the 
licences you own. The excel spreadsheet will need to include the licence number, the last known registration 
number and the date of acquisition or last known transfer date 

  

https://www.transport.nsw.gov.au/projects/programs/point-to-point-transport-reforms
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Body corporate owners of an eligible taxi licence  

If you are making the application on behalf of a corporation that owns an eligible taxi licence, the person 
making the application will need to provide:  

• documents to prove the identity of the applicant 

• evidence that the corporation is a legal entity. You will need to provide either an ABN or an ACN for 
the corporation, and 

• documents to prove the person making an application is a director or other person authorised by the 
corporation. If the person making the application is not a director of the corporation, they will need a 
letter on company letterhead authorising them to make the application. 

If you own 10 or more licences, you will have to upload an excel spreadsheet that contains the details of the 
licences you own. The excel spreadsheet will need to include the licence number, the last known registration 
number and the date of acquisition or last known transfer date. 

Preferred web browser 

For the best experience, please use either Google Chrome or Firefox web browsers to access the online 
application for financial assistance. You may experience issues when using Internet Explorer and Edge. 
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Starting your application 

Creating a new account 

Warning: Your account details should not be shared with anyone else.  

Visit the point to point transport reforms page on the Transport for NSW website and click Apply. 

This will take you to the page to create a new account so you can start your application process. 

To create an account you will need to enter your: 

• First name 

• Last name 

• Email address 

• Password 

• Confirm password 

You will receive an email confirming the creation of your account. Please save this email for future reference. 

Once you have created your account, you will be automatically logged in and will be able to enter the 
information required to complete your application. 

At any stage when you are entering your information, you can save and exit the application and return to it at 
a later time. 

 
 

  

https://www.transport.nsw.gov.au/projects/programs/point-to-point-transport-reforms
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Logging into your account 

The log in page can be accessed via the Transport for NSW website. A link to the log in page is also included 
in the confirmation email you received after successfully creating an account. 

You will need to use the log in page if you have already created an account.  

You may have previously saved and exited a partially completed application and wish to return to review or 
finish your online application. 

Tip: adding the log in page address to your favourites in a web browser may be helpful in accessing your 
online application. 

Username 

Your username is the email address you provided to create your account.  

The information about the account will be in the email you received after creating the account. 

 

Note: ticking the Remember me box may allow others who use your computer to access your financial 
assistance scheme application account. 

Password 

If you cannot remember your password, click on the Forgot your password? link to receive an email with 
instructions for changing your password. This email will be sent to the email address you used to create the 
account. 

 

  

https://www.transport.nsw.gov.au/projects/programs/point-to-point-transport-reforms
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Completing your application   
To start a new application, consider the collection notice below.  

To progress to the next stage of completing your application you will need to agree to this notice by clicking 
on the box next to I agree under the privacy collection notice. Then click the Next button to enter information 
about your application for financial assistance. 

 

 
 

Provide information about your taxi licence ownership type 

Applications for financial assistance can be made by eligible taxi licence owners who are:  

• an individual owner, including deceased estates of individual owners 

• joint owners, being 2 or more persons who own the licence jointly under a partnership or other 
agreement (e.g. a trust). This includes deceased estates of a person who was a joint licence owner 

• a body corporate. 

Select which type of licence owner you are and click Next. 
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Provide licence owner contact details 

You will need to provide slightly different information depending on the licence ownership type. Please refer 
to the section below that is applicable to your licence ownership type. 

Note: A red asterix * next to a field means that you must enter information. You will not be able to progress to 
the next stage of the application if these fields are left blank. 

Individual licence owner details 

Complete the required fields and click the Next button. 

 

 

 

You can save your progress and return to finish your application at a later time by clicking the Save and Exit 
button at the bottom of the page. 

 

Note: the registered address is where the cheque for the payment will be sent, if you are eligible for a 
payment, unless you have nominated a separate postal address.  
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Application contact person 

This is the screen you will see if you are the contact person for an application. 

Note: A red asterix * next to a field means that you must enter information. You will not be able to progress to 
the next stage of the application if these fields are left blank. 

Complete the fields with your information and click the Next button to continue your application. 

 

 
 

Note: the email you provide for the application contact person will be used by Transport for NSW for 
communications about this application. 

Note: always save an unfinished application before exiting by click the Save and Exit button 
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Joint licence owner details 

You will need to enter details for each person that is a joint owner of a licence. 

First select the number of people that jointly own the licence by using the drop-down menu. 

You will need to enter the name, contact phone number and date of birth for each of the joint licence owners. 

Note: A red asterix * next to a field means that you must enter information. You will not be able to progress to 
the next stage of the application if these fields are left blank. 

 

 

Joint eligible licence owner authorisation 

As the person making the application on behalf of all the joint owners, you will need to provide evidence that 
you are authorised to do so.  

Use the link on the page to download the joint licence owner authorisation form. This document must be 
signed by the joint taxi licence owners to authorise the person submitting the application form for financial 
assistance on behalf of the joint owners. 

Once signed, scan and upload the document by clicking the Upload Files button. 

When complete, click the Next button. 

Note: you can save your progress and return to complete your application at a later time by clicking the Save 
and Exit button at the bottom of the page. 
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Application contact person 

Enter the name, contact phone number and email address for the person who will receive all emails and 
phone calls about the application. 

Note: A red asterix * next to a field means that you must enter information. You will not be able to progress to 
the next stage of the application if these fields are left blank. 

 

 
 

Note: always save an unfinished application before exiting by click the Save and Exit button 
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Corporate licence owner details 

The person making an application on behalf of a corporation that owns an eligible licence will need to provide 
details of the company’s name and the Australian Business Number (ABN) or Australian Company Number 
(CAN). They will also need to provide their name, contact phone number and date of birth. 

Enter the name, contact phone number and email address for the person who will receive all emails and 
phone calls about the application. 

You can enter both a postal and a business address for the company. The postal address is where the cheque 
for the payment will be sent if you are eligible for a payment. 

If the postal address is the same as the business address, you can click on the blue toggle next to “Postal 
address is the same as business address”. 

Note: A red asterix * next to a field means that you must enter information. You will not be able to progress to 
the next stage of the application if these fields are left blank. 

 

 
 

Note: always save an unfinished application before exiting by click the Save and Exit button 
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Uploading supporting documents 

All the documents outlined below can be included in your application by using the Upload Files/Drop Files 
function at the bottom of the page. 

Use the Upload Files/Drop Files function to provide evidence that the corporation is a legal entity. This can be 
shown by uploading a certified copy of one of the following: 

o Certificate of Registration for a company 

o Current Company Extract 

o Certificate of Registration on Change of Name  

o Printed extract from the Australian Securities & Investments Commission (ASIC) website. 

 

You will also need to upload evidence that you are a director (also referred to as an office holder) of the 
corporation by providing an extract from the Australian Securities and Investments Commission (ASIC) 
website at www.asic.gov.au 

If the authorised representative is not listed as a director or authorised representative on the organisation’s 
identity documentation and will be acting on behalf of the company, you will also need to upload a letter of 
authorisation signed by a listed director or authorised representative, on a company letterhead. 

Once complete, click the Next button. 

 

Note: you can save your progress and return to complete your application at a later time by clicking the Save 
and Exit button at the bottom of the page. 

Provide details of the number taxi licences owned 

Select how many taxi licences you own and click the Next button. 

If you select 1-9, the next screen will have space for you to enter the details of each taxi licence you own.  

If you select 10+, you will be able to upload an excel spreadsheet with has the details of each taxi licence you 
own. This is to save you the effort and time of entering the details of each licence. 

 

 
 

  

http://www.asic.gov.au/
http://www.asic.gov.au/
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Entering details for 1-9 licences 

For each taxi licence enter the: 

• Taxi licence number 
• Last known registration (plate) number 
• Date acquired or last known transfer date 

 

You can enter details of both metropolitan Sydney taxi licences and regional taxi licences in the same 
application. 

Please complete these fields to the best of your knowledge. Transport for NSW may contact you in to clarify 
information provided. 

To enter additional taxi licence details, tick the Add Additional Licence box. 

Note: you will need to enter information in each of these three fields: Licence Number Last known 
registration (plate) number and Date acquired or last known transfer date. You will not be able to proceed to 
the next stage of the application if any of these fields are left blank. 

You do not need to provide a taxi licence certificate. 

 

 

Important information  

Payment will be made for up to 6 eligible licences per licence owner with the Metropolitan Sydney zone. 

There is no cap on the number of eligible licences per licence owner that will be eligible for outside of the 
Metropolitan Sydney zone. 

  



 
17 OFFICIAL 

Entering details for more than 10 licences 

If you own more than 10 licences, please use the Upload Files/Drop Files function to provide an excel 
spreadsheet containing all owned licences with the following headings: 

• Licence number 

• Last known registration number 

• Date of acquisition or last known transfer date 

Once you’ve uploaded your excel spreadsheet, click the Next button. 
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Proof of Identity  

Applicants must submit 100 points of certified identification including a minimum of 1 primary document. 

Upload files by ticking the relevant document type and then use the Upload Files/Drop Files function to 
upload your document to your application. 

With applications for joint licence owners, a separate page will appear for each licence owner to upload proof 
of identity documents. Each of these pages will display the name of one licence owner at the top of the 
screen.  

 

 

 

 

Note: for more information on Proof of Identity and certifying documents please see the Proof of Identity 
factsheet on the Transport for NSW website. 

 

  

https://www.transport.nsw.gov.au/projects/programs/point-to-point-transport-reforms
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Repeat the same process for each secondary document type you wish to include in your application. Select 
the relevant document type and then use the Upload Files/Drop Files function to upload your document to 
your application. 

 

 

Note: for more information on Proof of Identity and certifying documents please see the Proof of Identity 
factsheet on the Transport for NSW website. 

 

  

https://www.transport.nsw.gov.au/projects/programs/point-to-point-transport-reforms
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Reviewing and submitting your application 

Reviewing your application 

After submitting 100 points of certified proof of identity, you will see a summary page to check your details 
before submitting your application. 

Read through the information you have provided to make sure everything is correct. 

If you wish to change the information you have provided, use the Previous button to return to a previous page 
so you can make changes. 

Applicants must submit 100 points of identification including a minimum of 1 primary document. 
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Submitting your application 

Once you have checked that all your information is correct, read the Acknowledgement and Declaration 
before continuing. 

If you agree with the Acknowledgement and Declaration , tick the box to the left of I Agree to accept the 
declaration. You will need to agree to the Acknowledgement and Declaration before you can submit your 
application. 

Click the Finish button to submit your application 

 

 

 
 

 

Application submitted 

Once you have submitted your application, you will be provided with a reference number. 

An email confirming that your application has been submitted will be sent to the email address you provided 
for the application contact. 

You will also be notified by email once your application has been assessed. 

If your application is successful, a cheque for the approved amount of financial assistance will be sent to the 
registered address you provided in your application, unless you have nominated a separate postal address on 
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when entering licence owner details. 

 

 

 

Note: it is helpful to provide your reference number when you phone the contact centre on 131 727. 
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Further assistance  
If you have checked this guide and still can’t resolve your issue, please contact our contact centre on 131 727 
and a team member will assist you. 

For more details visit the Transport for NSW website. 

 

https://www.transport.nsw.gov.au/projects/programs/point-to-point-transport-reforms

