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About SafeWork NSW

Role of the Regulator

➢Provide advice and information on work health and safety

➢Monitor and enforce compliance

➢Conduct investigations into workplace incidents

➢Proactively engage with industries to enable work health and 
safety laws in NSW to be followed

➢ Issues licences and registrations for high risk work activities
4



OFFICIAL

Our approach to regulation
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Non-disturbance Notice

A non-disturbance notice 
requires the person to preserve 
(not disturb) the site (including 
any plant, substance, structure 
or thing associated with the site).
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Prohibition Notice

Prohibition notices are issued for activities that involve or will involve 
a serious risk from an immediate or imminent exposure to a hazard.

A Prohibition Notice may include directions to stop the work activity 
or to change the way the activity is done, to prevent illness or injury.

For example, if worker(s) are in immediate risk of falling from one 
level to another and sustaining serious or fatal injuries, a Prohibition 
Notice to stop the work activity until the issue is fixed.
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Improvement Notice

Improvement Notices may be issued when there is a safety issue 
that needs to be fixed or if workers compensation requirements are 
not being met.

The workplace can continue operating while the Improvement Notice 
is being actioned, however the Notice will require the issue to be 
fixed within a specified time. In appropriate circumstances, 
Improvement Notices will correct unsafe work practices very quickly.

For example, an Improvement Notice may require a business to fix a 
slip hazard or to train workers in the safe use of plant and equipment, 
while continuing day-to-day business.
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Powers to obtain information
(s155 or s171)

The WHS regulator and a SafeWork 
Inspector has powers to request 
information, documents, request 
answers and request persons to 
attend interviews amongst other 
things.
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Our Regulatory Priorities for 2023
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Workplace Fatalities (2021) 
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Incidents
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11m Fall from Elevated Work Platform (EWP)

A 42-year old worker was undertaking 
embankment remediation work from a 
boom-type elevating work platform (EWP) 
when he was hit by a tree, causing him to 
be catapulted from the platform. The 
worker fell approximately 11 metres to the 
ground. 

The worker was wearing a fall arrest 
harness but the lanyard was not connected 
to the anchor point on the work platform.
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Notifiable Incidents

notifiable incident means—

(a) the death of a person,

or

(b) a serious injury or illness of a 
person,

or

(c) a dangerous incident.
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What is your role
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What does compliance look like

Taking steps to ensure that everybody who works or enters your workplace is as safe as it 
possibly can be.

❑ Provide a safe work environment (maintenance of plant and structures, adequate 
facilities)

❑ Know your duties and responsibilities

❑ Talk with your workers, your health and safety reps and your leaders (consult cooperate 
and communicate)

❑ Provide adequate information, training and instruction

❑ Identify hazards and eliminate the risk or, if not possible, minimise.

❑ Provide safe systems of work (selecting the right tool/right equipment for the task/work 
activity

❑ Reporting
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Traffic control
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Consider ‘reasonably practicable’ control measures to manage the 
risks associated with traffic in the workplace.

• To eliminate traffic risks, consider closing the road and not 
allowing traffic through the worksite.

• To direct traffic in and around the workplace you may be able to 
use electronic traffic control devices or traffic lights instead of 
traffic controllers.

• Install delineation devices such as traffic cones, temporary 
bollards and barrier boards to define the traffic path through, past 
or around the workplace.
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Traffic control (cont.)
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• Use directional signage such as workers ahead and speed 
reduction signs.

• Implement a traffic control plan.
• Prepare a safe work method statement (SWMS) in consultation 

with workers and put in place arrangements to ensure the work is 
carried out in accordance with the SWMS.

• Provide any information, training, instruction, and supervision that 
is necessary to protect workers from risks to their health and 
safety.
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Traffic control (cont.)
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• High visibility vests should 
be worn when working in the 
vicinity of moving traffic or 
plant.

• Traffic control training.
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What can go wrong
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Safe Work Month
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Resources
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How to get in touch with SafeWork NSW
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Questions
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