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The Safe Accessible Transport 
program aims to make public transport 
safe, inclusive, and easy to use for all 
passengers, especially people with 
disabilities, older people, people with 
prams or luggage and others who may 
be experiencing mobility issues. 
This program aims to achieve Disability Standards 
for Accessible Public Transport (DSAPT) 
compliance, improving amenity, access and safety 
and acknowledging the important role these 
locations have to the communities they serve. 
The NSW Government has funded early planning 
and strategic concept designs to improve 
accessibility and safety at Tascott Station. 

Benefits 
The design of each accessibility upgrade will be 
tailored to the local area and developed with the 
community’s suggestions and ideas in mind. 
The design of the upgrade at Tascott Station will 
consider: 
• installation of new lifts to the existing

footbridge
• platform widening
• two new accessible car spaces
• new kiss and ride zone
• CCTV to boost station security.
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Early investigation work 
Over the coming months you may notice Transport 
staff and contractors on site to identify utilities, 
geotechnical and environmental constraints, and 
other investigations to inform the strategic design. 
Investigations will not be noisy and these 
investigations will have no impact to services or 
the community. 

Community and stakeholder 
engagement 
We are now focusing on early and meaningful 
consultation with key user and stakeholder groups 
to help plan and design the project around the 
community, resulting in better outcomes for our 
passengers. 
We are engaging with various user groups to help 
inform the accessibility upgrades and concept 
design for Tascott Station. This includes hearing 
from people with a disability and their carers, 
women and parents from the local community to 
understand their perceptions of safety, and 
collaborative Connecting with Country events to 
recognise the unique relationship between 
Aboriginal people and their ancestral lands. 
Transport will also be engaging with Central Coast 
Council and peak disability organisations. 

Have your say 
We want to hear from people and carers with 
accessibility needs to better understand their 
experiences at train stations and how we could 
use those to improve our design for Tascott 
Station upgrade. 
If you are a person with a disability, carer or 
support those that have accessibility needs we are 
inviting you to provide feedback by completing an 
online survey at www.haveyoursay.nsw.gov.au/
tascott-train-station. 
Alternatively, you can provide feedback via email 
to projects@transport.nsw.gov.au or call 
1800 684 490. 
Feedback is welcomed until 5pm Monday 25 
November 2024.  
For project updates visit 
transport.nsw.gov.au/safe-accessible-transport 

Next steps 
Feedback provided will be considered to help 
inform the strategic concept design, which will be 
placed on display for community feedback. 
Further funding is required for detailed design and 
construction. 
Transport will continue to keep the community 
updated as the project progresses. 

Contact us 

Project Infoline 1800 684 490 
24-hour Construction Response Line
1800 777 645

projects@transport.nsw.gov.au 

transport.nsw.gov.au/ 
safe-accessible-transport 

www.haveyoursay.nsw.gov.au/ 
tascott-train-station 

For the latest traffic updates: 
Call 132 701, visit livetraffic.com or 
download the app Live Traffic NSW 
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