
UNFORESEEN EVENTS - 
RUNNING

Date Description Time Called End Time
PATRICK

21/04/2024
Terminal Operating System 
compromised

6:00 15:00

Nowrys Haulage  06/04/2024 Adverse weather 2:00 7:00
HUTCHINSON 27/03/2024 VBS Compromised 14:00 21:00
PATRICK 24/03/2024 Arterial road blocked 22:00 23:00
PATRICK

27/02/2024
Terminal Operating System 
compromised

17:30 19:00

PATRICK 23/02/2024 Adverse weather 15:00 16:00
DP WORLD 20/02/2024 Adverse weather 13:00 14:00
PATRICK 20/02/2024 Adverse weather 12:00 16:00
DP WORLD 19/02/2024 Adverse weather 14:00 16:00
PATRICK 26/01/2024 Adverse weather 11:00 14:00
MURRELL FREIGHT 
SERVICES PTY LTD 21/01/2024

Weather affecting timezone 21:00 23:00

PATRICK 21/01/2024 Adverse weather 14:00 16:00
PATRICK

10/01/2024
Terminal Operating System 
compromised

11:40 13:00

DP WORLD 27/12/2023 Adverse weather 15:00 16:00
MURRELL FREIGHT 
SERVICES PTY LTD 26/12/2023

Weather affecting timezone 13:00 16:00

PATRICK 26/12/2023 Adverse weather 12:00 17:00
PATRICK 21/12/2023 Adverse weather 9:00 11:00
PATRICK 19/12/2023 Adverse weather 21:00 20/12/2023 - 6:00
DP WORLD 19/12/2023 Adverse weather 21:00 23:00
PATRICK 14/12/2023 Adverse weather 13:30 19:00
DP WORLD 13/12/2023 Adverse weather 23:00 14/12/2023 - 0:00
PATRICK 09/12/2023 Adverse weather 11:00 13:00
DP WORLD 29/11/2023 Adverse weather 16:00 19:00
PATRICK 27/11/2023 Safety issue 18:00 19:00
HUTCHINSON 21/11/2023 Arterial road blocked 20:00 21:00
MURRELL FREIGHT 
SERVICES PTY LTD 13/11/2023

Arterial road blocked affecting 
timezone

3:00 4:00

DP WORLD 10/11/2023 Illegal act 8:30 14/11/2023 - 6:00
DP WORLD 09/11/2023 Adverse weather 16:30 18:00
VAH PTY LTD 06/11/2023 Safety affecting timezone 6:00 7:00
PATRICK 14/09/2023 Adverse weather 3:00 5:00
DP WORLD 12/09/2023 Adverse weather 3:00 6:00
PATRICK 12/09/2023 Adverse weather 2:00 6:00
PATRICK 11/09/2023 Adverse weather 4:00 8:00
PATRICK

05/09/2023
Terminal Operating System 
compromised

10:00 13:00

PATRICK 30/08/2023 Adverse weather 17:00 18:00
MURRELL FREIGHT 
SERVICES PTY LTD 24/08/2023

Arterial road blocked affecting 
timezone

9:00 11:00

MURRELL FREIGHT 
SERVICES PTY LTD 24/08/2023

Arterial road blocked affecting 
timezone

9:00 10:00

PATRICK
17/08/2023

Terminal Operating System 
compromised

10:20 11:30

MURRELL FREIGHT 
SERVICES PTY LTD 27/07/2023

Safety affecting timezone 15:00 16:00

PATRICK 25/07/2023 Safety issue 20:00 21:00
PATRICK 24/07/2023 Safety issue 7:00 16:00
MURRELL FREIGHT 
SERVICES PTY LTD 21/07/2023

Arterial road blocked affecting 
timezone

16:00 18:00

MURRELL FREIGHT 
SERVICES PTY LTD 20/04/2023

Arterial road blocked affecting 
timezone

10:00 13:00

SUTHERLANDS 
TRANSPORT HOLDINGS 
PTY LTD 19/07/2023

Arterial road blocked affecting 
timezone

22:00 23:00

PATRICK
22/03/2023

Terminal Operating System 
compromised

0:00 1:00

PATRICK
21/03/2023

Terminal Operating System 
compromised

15:00 17:00

PATRICK 16/03/2023 Adverse weather 17:00 19:00
KIT BROS TRANSPORT 
PTY LTD 16/03/2023

Government agency action 
affecting timezone

7:00 18:00

PATRICK 06/03/2023 Adverse weather 17:00 18:00
PATRICK 21/02/2023 Adverse weather 20:00 21:00
HUTCHINSON

14/02/2023
Terminal Operating System 
compromised

11:00 15/02/2023 - 7:00

PATRICK 09/02/2023 Adverse weather 16:00 17:00
DP WORLD 24/01/2023 Adverse weather 21:00 25/01/2023 - 1:00
FREIGHTLINX

29/12/2022
Arterial road blocked affecting 
timezone

18:00 30/12/2022 - 1:00

PATRICK 11/12/2022 Adverse weather 11:00 12:00
PATRICK

22/11/2022
Terminal Operating System 
compromised

16:30 20:00

HUTCHINSON 21/11/2022 Adverse weather 10:00 17:00
DP WORLD 21/11/2022 Adverse weather 12:00 14:00
CENTREPORT PTY LTD

18/10/2022
Arterial road blocked affecting 
timezone

10:00 18:00

CENTREPORT PTY LTD
18/10/2022

Arterial road blocked affecting 
timezone

14:00 15:00
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PATRICK
16/09/2022

Terminal Operating System 
compromised

7:51 10:00

PATRICK
14/09/2022

Vehicle Booking System 
compromised

7:00 14:00

SUTHERLANDS 
TRANSPORT HOLDINGS 
PTY LTD 05/09/2022

Safety affecting timezone 4:00 11:00

FCL TRANSPORT 
SERVICES PTY LTD 30/08/2022

Weather affecting timezone 11:00 12:00

FCL TRANSPORT 
SERVICES PTY LTD 11/08/2022

Force Majeure affecting timezone 18:00 21:00

HUTCHINSON 25/07/2022 Adverse weather 16:00 17:00
HUTCHINSON 25/07/2022 Adverse weather 11:00 13:00
HUTCHINSON 25/07/2022 Adverse weather 6:00 8:00
DP WORLD 04/07/2022 Adverse weather 11:00 05/07/2022 - 9:00
DP WORLD 03/07/2022 Adverse weather 6:00 9:00
DP WORLD

22/06/2022
Terminal Operating System 
compromised

20:00 23/06/2022 - 9:00

HUTCHINSON 06/06/2022 Adverse weather 11:00 13:00
HUTCHINSON 02/06/2022 Adverse weather 10:00 15:00
LOVATT TRANSPORT PTY 
LTD 26/05/2022

Arterial road blocked affecting 
timezone

14:00 15:00

HUTCHINSON 26/05/2022 Adverse weather 6:00 8:00
FCL TRANSPORT 
SERVICES PTY LTD 25/05/2022

Force Majeure affecting timezone 18:00 19:00

FCL TRANSPORT 
SERVICES PTY LTD 01/05/2022

Force Majeure affecting timezone 14:00 16:00

FCL TRANSPORT 
SERVICES PTY LTD 01/05/2022

Force Majeure affecting timezone 14:00 16:00

FCL TRANSPORT 
SERVICES PTY LTD 26/04/2022

Force Majeure affecting timezone 15:15 18:00

PATRICK
11/04/2022

Terminal Operating System 
compromised

4:00 5:00

FCL TRANSPORT 
SERVICES PTY LTD 01/04/2022

Weather affecting timezone 15:30 18:30

FCL TRANSPORT 
SERVICES PTY LTD 01/04/2022

Weather affecting timezone 15:30 18:30

FCL TRANSPORT 
SERVICES PTY LTD 31/03/2022

Weather affecting timezone 20:30 22:00

DP WORLD 31/03/2022 Adverse weather 17:00 21:00
SRE TRANSPORT PTY LTD

30/03/2022
Arterial road blocked affecting 
timezone

15:00 16:00

PATRICK 23/03/2022 Force Majeure 18:00 20:00
J & J ROBERTSON & SONS 
TRANSPORT 23/03/2022

 Illegal act affecting timezone 6:00 10:00

HUTCHINSON 23/03/2022 Illegal act 8:00 10:00
J & J ROBERTSON & SONS 
TRANSPORT 23/03/2022

Arterial road blocked affecting 
timezone

9:00 10:00

AUSTRALIAN CONTAINER 
FREIGHT 22/03/2022

Arterial road blocked affecting 
timezone

6:00 17:00

J & J ROBERTSON & SONS 
TRANSPORT 22/03/2022

 Illegal act affecting timezone 5:00 10:00

GMS TRANSPORT 
CARRIER PTY LTD 22/03/2022

Arterial road blocked affecting 
timezone

7:00 8:00

LOPEZ BROS TRANSPORT 
PTY LTD 22/03/2022

Arterial road blocked affecting 
timezone

7:00 8:00

DP WORLD 22/03/2022 Illegal act 6:00 21:00
JETSET CARGO 
MANAGEMENT PTY LTD 21/03/2022

 Illegal act affecting timezone 7:00 8:00

JAS TRANSPORT 
SERVICES PTY LTD 22/03/2022

Arterial road blocked affecting 
timezone

7:00 8:45

SUTHERLANDS 
TRANSPORT HOLDINGS 
PTY LTD 15/03/2022

Arterial road blocked affecting 
timezone

23:00 16/03/2022 - 00:00

CENTREPORT PTY LTD
11/03/2022

Arterial road blocked affecting 
timezone

13:00 14:00

HUTCHINSON 08/03/2022 Adverse weather 16:00 21:00
MURRELL FREIGHT 
SERVICES PTY LTD 08/03/2022

Arterial road blocked affecting 
timezone

11:00 12:00

MURRELL FREIGHT 
SERVICES PTY LTD 08/03/2022

Arterial road blocked affecting 
timezone

4:00 7:00

DP WORLD 08/03/2022 Adverse weather 17:00 09/03/2022 - 03:00
KIT BROS TRANSPORT 
PTY LTD 08/03/2022

Weather affecting timezone 11:00 12:00

MURRELL FREIGHT 
SERVICES PTY LTD 07/03/2022

Arterial road blocked affecting 
timezone

22:00 08/03/2022 - 00:00

DP WORLD
05/03/2022

Terminal Operating System 
compromised

16:00 20:00

DP WORLD 
04/03/2022

Terminal Operating System 
compromised

19:00 23:00

DP WORLD 04/03/2022 Adverse weather 16:00 17:00
PATRICK 17/02/2022 Adverse weather 19:00 21:00
GMS TRANSPORT 
CARRIER PTY LT 09/12/2021

Arterial road blocked affecting 
timezone

8:00 9:00

HUTCHINSON 26/11/2021 Adverse weather 14:00 16:00
HUTCHINSON 29/10/2021 Adverse weather 16:00 19:00
DP WORLD 19/10/2021 Adverse weather 16:00 17:00
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HUTCHINSON
15/10/2021

Terminal Operating System 
compromised

4:00 7:00

J & J ROBERTSON & SONS 
TRANSPORT 14/10/2021

Weather affecting timezone 15:00 16:00

PATRICK 14/10/2021 Adverse weather 17:00 21:00
DP WORLD 07/10/2021 Adverse weather 16:00 20:00
PATRICK 27/09/2021 Force Majeure 1:00 5:00
HUTCHINSON 21/09/2021 Safety 3:00 4:00
HUTCHINSON 20/09/2021 Safety 0:00 16:00
HUTCHINSON 18/09/2021 Safety 6:00 13:00
DP WORLD 15/09/2021 Safety 9:00 22:00
P G & S HAMMOND PTY 
LTD 09/09/2021

Arterial road blocked affecting 
timezone

7:00 8:00

DP WORLD 24/08/2021 Adverse weather 18:45 23:00
MURRELL FREIGHT 
SERVICES PTY LTD 12/08/2021

Government agency action 
affecting timezone

17:00 23:00

CENTREPORT PTY LTD
06/08/2021

Arterial road blocked affecting 
timezone

14:00 18:00

SUTHERLANDS 
TRANSPORT HOLDINGS 
PTY LTD

04/08/2021 Arterial road blocked affecting 
timezone

8:00 10:00

DP WORLD 17/07/2021 Adverse weather 11:00 14:00
DP WORLD 16/07/2021 Adverse weather 15:00 17:00
HUTCHINSON 16/07/2021 Adverse weather 16:00 20:00
SRE TRANSPORT PTY LTD

02/07/2021
Arterial road blocked affecting 
timezone

9:00 10:00

HUTCHINSON 02/07/2021 Adverse weather 5:00 7:00
DP WORLD 01/07/2021 Weather event heavy fog 2:00 6:00
PATRICK 01/07/2021 Weather event heavy fog 2:00 4:00
HUTCHINSON 01/07/2021 Weather event heavy fog 2:00 8:00
PATRICK

03/06/2021
Terminal Operating System 
compromised

17:00 21:00

TRUCKSPEED PTY LTD
17/05/2021

Arterial road blocked affecting 
timezone

8:00 9:00

HUTCHINSON 06/05/2021 Adverse weather 8:00 10:00
JOHNSTON'S TRANSPORT 
INDUSTRIES PTY LTD 06/05/2021

Weather affecting timezone 8:00 12:00

FREIGHTLINX 06/05/2021 Weather affecting timezone 13:00 16:00
DP WORLD 03/05/2021 Adverse weather 7:00 9:00
DP WORLD

27/04/2021
Terminal Operating System 
compromised

7:00 8:00

DP WORLD
27/04/2021

Terminal Operating System 
compromised

14:00 16:00

SYDNEY PORT LOGISTICS 
PTY LTD 19/04/2021

Arterial road blocked affecting 
timezone

6:00 18:00

J & J ROBERTSON & SONS 
TRANSPORT 15/04/2021

Arterial road blocked affecting 
timezone

15:00 18:00

DP WORLD 05/04/2021 VBS Compromised 23:00 6/04/2021 - 1:00:00 
DP WORLD 29/03/2021 Industrial dispute 11:00 18:00
DP WORLD 29/03/2021 Industrial dispute 6:00 11:00
CENTREPORT PTY LTD 23/03/2021 Weather affecting timezone 15:00 17:00
PATRICK 23/03/2021 Adverse weather 5:00 6:00
DP WORLD

25/02/2021
Terminal Operating System 
compromised

16:00 18:00

JAS TRANSPORT 
SERVICES PTY LTD 24/02/2021

Arterial road blocked affecting 
timezone

4:00 18:00

HANLEY'S REMOVALS PTY 
LTD 23/02/2021

Weather affecting timezone 18:00 20:00

PATRICK 09/01/2021 Terminal systems national outage 5:00 7:00
HUTCHINSON 06/01/2021 Adverse weather 23:00 7/01/2021 - 00:00
HUTCHINSON 06/01/2021 Adverse weather 21:00 22:00
HUTCHINSON 06/01/2021 Adverse weather 19:00 20:00
HUTCHINSON 06/01/2021 Adverse weather 12:00 14:00
HUTCHINSON 06/01/2021 Adverse weather 7:00 8:00
HUTCHINSON 06/01/2021 Adverse weather 5:00 6:00
HUTCHINSON 06/01/2021 Adverse weather 0:00 1:00
HUTCHINSON 05/01/2021 Adverse weather 23:00 0:00
HUTCHINSON 05/01/2021 Adverse weather 19:00 20:00
HUTCHINSON 05/01/2021 Adverse weather 13:00 14:00
HUTCHINSON 05/01/2021 Adverse weather 8:00 10:00
HUTCHINSON 04/01/2021 Adverse weather 17:00 5/01/2021 - 7:00:00 
LOPEZ BROS TRANSPORT 
PTY LTD 04/01/2021

Arterial road blocked affecting 
timezone

11:00 18:00

PATRICK 04/01/2021 Adverse weather 17:00 18:00
LOVATT TRANSPORT PTY 
LTD 04/01/2021

Arterial road blocked affecting 
timezone

13:00 18:00

PATRICK 15/12/2020 Safety affecting timezone 18:00 19:00
DP WORLD

04/12/2020
 Terminal Operating System 
compromised

14:00 18:00

PATRICK 29/11/2020 Adverse weather 12:00 16:00
PATRICK 28/11/2020 Adverse weather 12:00 20:00
DP WORLD 29/11/2020 Adverse weather 13:00 15:00
PATRICK 16/11/2020 Adverse weather 16:00 17:00
TRANSFLEET TRANSPORT 
PTY LTD 09/11/2020

Arterial road blocked affecting 
timezone

10:00 18:00
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CENTREPORT PTY LTD
09/11/2020

Arterial road blocked affecting 
timezone

10:00 18:00

LOVATT TRANSPORT PTY 
LTD 09/11/2020

Arterial road blocked affecting 
timezone

12:00 13:00

CENTREPORT PTY LTD
09/11/2020

Arterial road blocked affecting 
timezone

12:00 18:00

TRANSGROUP TRADING 
AS TAE GEUK REMOVAL 09/11/2020

Arterial road blocked affecting 
timezone

10:00 18:00

JOHNSTON'S TRANSPORT 
INDUSTRIES PTY LTD 09/11/2020

Arterial road blocked affecting 
timezone

10:00 18:00

ULD TRANSPORT 
WAREHOUSING 09/11/2020

Arterial road blocked affecting 
timezone

11:45 15:00

P G & S HAMMOND PTY 
LTD 30/10/2020

 Arterial road blocked affecting 
timezone

10:00 18:00

LOVATT TRANSPORT PTY 
LTD 30/10/2020

Arterial road blocked affecting 
timezone

12:00 14:00

KIT BROS TRANSPORT 
PTY LTD 30/10/2020

Arterial road blocked affecting 
timezone

10:00 18:00

TRANSGROUP TRADING 
AS TAE GEUK REMOVAL 30/10/2020

Arterial road blocked affecting 
timezone

11:00 14:14

HANLEY'S REMOVALS PTY 
LTD 19/10/2020

 Terminal Operating System 
compromised

0:00 20/10/2020 - 6:00:00 

CENTREPORT PTY LTD 15/10/2020 Weather affecting timezone 15:00 18:00
R A CAMPBELL 
TRANSPORT PTY LTD 09/10/2020

Port arterial road blocked 0:00 18:00

PANDA INTERNATIONAL 
TRANSPORT 28/09/2020

Shipping IT issue 10:00 30/09/2020 - 6:00:00 

HUTCHINSON 25/09/2020 Adverse weather 17:00 19:00
FARA LOGISTICS PTY LTD

19/09/2020
Terminal Operating System 
compromised

3:00 5:00

KIT BROS TRANSPORT 
PTY LTD 17/09/2020

Safety affecting timezone 10:00 18:00

HARPER JACK HAULAGE 
PTY LTD 17/09/2020

Weather affecting timezone 10:00 23:00

MURRELL FREIGHT 
SERVICES PTY LTD 09/09/2020

Weather affecting timezone 4:00 8:00

GMS TRANSPORT 
CARRIER PTY LTD 02/09/2020

Terminal Operating System 
compromised

10:00 18:00

HARPER JACK HAULAGE 
PTY LTD

26/08/2020 Port arterial road blocked 9:00 10:00

HARPER JACK HAULAGE 
PTY LTD

21/08/2020 Port arterial road blocked 7:00 10:00

HARPER JACK HAULAGE 
PTY LTD

19/08/2020 Empty Park closed due to high 
winds.

15:00 16:00

HUTCHISON 10/08/2020 High winds impacing timezones 7:40 11:00
BRIGHT LOGISTICS AUST 
PTY LTD

10/08/2020 Empty Park closed due to high 
winds.

8:00 9:00

PATRICK 30/07/2020 Safety Issue - HV outage caused 
fault - damage to HV
supply.

30/7/20 - 20:00 31/07/20 - 07:00

PATRICK 26/07/2020 High wind impacing timezones 22:00 23:00
PATRICK 23/07/2020 Terminal Operating System 

compromised
7:00 8:00

DP WORLD 14/07/2020 Adverse weather impacting 
timezones

6:00 13:00

HUTCHISON PORTS 14/07/2020 Adverse weather impacting 
timezones

11:00 19:00

R A CAMPBELL 
TRANSPORT PTY LTD -

02/07/2020 Port arterial road blocked 7:00 11:00

LANDBRIDGE TRANSPORT 
PTY LTD

24/06/2020 Patrick Vehicle Booking System 
compromised affecting
timezones

11:00 12:00

PATRICK 19/06/2020 Safety Issue - HV supply outage 
stopped terminal
operations.

12:00 13:00

MCGRATH REGIONAL 
LOGISTICS PTY LTD

29/05/2020 Health issue for driver at Truck 
Marshalling Area.

7:00 8:00

R A CAMPBELL 
TRANSPORT PTY LTD

14/05/2020 Incorrect time of DPW opening at 
Truck Marshalling Area.

11:00 12:00

HARPER JACK HAULAGE 
PTY LTD

06/04/2020 Safety issue reported 6:00 13/04/20 - 23:00

HUTCHISON 06/04/2020 Safety concern 6:00 23:00
HUTCHISON 03/04/2020 Safety concern 14:00 4/4/20 - 06:00
DP WORLD 26/03/2020 Terminal Operating System 

compromised
5:00 9:00

PATRICK 25/03/2020 Safety concerns impacting 
operations.

3:00 6:00

FREIGHTLINKX 17/03/2020 Arterial road blocked affecting time 
zone

7:00 8:00

FREIGHTLINKX 17/03/2020 Arterial road blocked affecting time 
zone

15:00 16:00

FREIGHTLINKX 17/03/2020 Arterial road blocked affecting time 
zone

14:00 15:00

PANDA INTERNATIONAL 
TRANSPORT

12/03/2020 Vehicle booking system 19:00 20:00

PATRICK 02/03/2020 Major weather event 14:00 15:00
DP WORLD 26/02/2020 Major weather event 19:00 21:00
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GMS TRANSPORT 
CARRIER PTY LTD

11/02/2020 Arterial road blocked affecting time 
zone

16:00 17:00

MURREL FREIGHT 
SERVICES

10/02/2020 Major weather event 4:00 5:00

PATRICK 09/02/2020 Major weather event 19:00 21:00
JJL TRANSPORT PTY LTD 06/02/2020 Arterial road blocked affecting time 

zone
7:00 9:00

JJL TRANSPORT PTY LTD 06/02/2020 Arterial road blocked affecting time 
zone

5:00 6:00

JAS TRANSPORT 
SERVICES PTY LTD

06/02/2020 Arterial road blocked affecting time 
zone

9:00 10:00

SUTHERLANDS 
TRANSPORT HOLDINGS

06/02/2020 Arterial road blocked affecting time 
zone

8:00 9:00

IMEX SHIPPING PTY LTD 06/02/2020 Arterial road blocked affecting time 
zone

8:00 9:00

KIT BROS TRANSPORT 
PTY LTD

06/02/2020 Arterial road blocked affecting time 
zone

7:00 8:00

KIT BROS TRANSPORT 
PTY LTD

06/02/2020 Arterial road blocked affecting time 
zone

7:00 8:00

ALLIANCE TRANSPORT 
PTY LTD

06/02/2020 Arterial road blocked affecting time 
zone

8:00 9:00

PATRICK 23/01/2020 Extreme weather conditions 
temperatures high
temperatures for long period.

12:00 18:00

DP WORLD 11/01/2020 Extreme weather - high winds 3:00 5:00
HUTCHISON 03/01/2020 Power spike impacting operations. 12:00 15:00

PATRICK 19/12/2019 Extreme weather conditions 
temperatures exceeding 38
degrees.

15:00 16:00

MURREL FREIGHT 
SERVICES

16/12/2019 Empty Park closed due to high 
winds.

11:00 16:00

JETSET TRANSPORT 27/11/2019 Accident on A6/Fairford road 
closing M5 entrance.

11:00 12:00

SWIFT TRANSPORT PTY 
LTD

27/11/2019 M5 congestion - diversions in 
place

12:00 13:00

KIT BROS TRANSPORT 
PTY LTD

21/10/2019 Major obstruction Port arterial road 
M5 - truck roll over

17:00 18:00

CONTAINER FREIGHT 
SERVICES

18/10/2019 Major obstruction Port arterial road 
M5

23:00 19/10 - 12:00 midnight

SUTHERLANDS 
TRANSPORT PTY LTD

17/09/2019 Snow on Hume Highway Goulburn 
and Marulan caused
road closure.

9:00 10:00

ICEHOUSE LOGISTICS PTY 
LTD

16/09/2019 Congestion at Patrick due to high 
winds.

4:00 17/09 - 9:00

HANLEYS REMOVALS PTY 
LTD

10/09/2019 Pedestrian accident at Temp 
caused significant traffic
delays.

15:00 16:00

AUSTRALIAN CONTAINER 
FREIGHT

09/09/2019 Truck jack knifed at Ramp B - 
Patrick exit.

18:00 19:00

HARPER JACK HAULAGE 07/09/2019 Missed slots due to high winds 
causing health and safety risk.

15:00 17:00

HARPER JACK HAULAGE 06/09/2019 Missed slots due to high winds 
causing health and safety
risk.

19:00 20:00

HUTCHISON 06/09/2019 High winds caused Terminal shut 
down.

19:00 20:00

ICEHOUSE LOGISTICS PTY 
LTD

27/08/2019 B Double breakdown at front of 
Patrick Terminal causing extensive 
delays.

11:00 16:00

PATRICK 27/08/2019 B Double breakdown at front of 
Patrick Terminal causing
extensive delays.

8:00 10:00

HUTCHISON 09/08/2019 Severe weather event - high winds 14:00 20:59

MURRELL FREIGHT 
SERVICES PTY LTD

09/08/2019 Severe weather event - high winds 
at DP Logistics and Hutchison 
Terminal.

19:00 18:00

HUTCHISON 09/08/2019 Severe weather event - high winds 12:00 14:00

HUTCHISON 09/08/2019 Severe weather event - high winds 10:00 11:59

HUTCHISON 06/08/2019 Severe weather event - Fog 3:00 3:59
LOVATT TRANSPORT PTY 
LTD

02/08/2019 Vehicle was in DP World Terminal 
and was damaged by another 
truck.

15:00 16:00

DP WORLD 22/07/2019 System outage 14:59 15:59
DP WORLD 22/07/2019 System outage 14:00 14:59
DP WORLD 22/07/2019 System outage 13:00 13:59
DP WORLD 22/07/2019 System outage 12:00 12:59
HANLEYS REMOVALS PTY 
LTD

16/07/2019 Oil spill within Patrick Terminal 
causing carrier delays

20:00 21:00

HANLEYS REMOVALS PTY 
LTD

16/07/2019 Oil spill within Patrick Terminal 
causing carrier delays

23:00 17/7 - 12:00 midnight

MURRELL FREIGHT 
SERVICES PTY LTD

01/07/2019 Delays due to incident within M5 
tunnel.  Major port arterial
road.

10:00 11:00
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MURRELL FREIGHT 
SERVICES PTY LTD

28/06/2019 Major traffic incident (fatality) in 
Wollongong.  Impacting
carrier.

17:00 18:00

LOPEZ BROS TRANSPORT 
PTY LTD

04/06/2019 Accident on Hume Highway 
impacting driver.

6:00 7:00

BRIGHT LOGISTICS AUST 
PTY LTD

04/06/2019 Empty container park closed due 
to weather event.  High
winds.

11:00 12:00

HANLEYS REMOVALS PTY 
LTD

09/05/2019 Accident - multiple vehicle fatality 
on M4 - traffic diverted

7:00 8:00

MURRELL FREIGHT 
SERVICES PTY LTD

14/04/2019 Mt Ousley closure  Impacting 
carrier.

6:00 12:00

MURRELL FREIGHT 
SERVICES PTY LTD

14/04/2019 Mt Ousley closure  Impacting 
carrier.

7:00 13:00

CONTAINER FREIGHT 
SERVICES

09/04/2019 Power lines down on Roberts 
Road, Greenacre due to
accident with Out of Gauge truck.

4:00 5:00

CONTAINER FREIGHT 
SERVICES

09/04/2019 Accident on Roberts Road 
Greenacre due to an OOG
truck pulling down power line, 
impacting all traffic.

04:00 05:00

PATRICK 14/03/2019 Severe storms and lightning over 
Terminal all operations
ceased.

22:00 23:00

FAB FREIGHT PTY LTD 08/02/2019 RMS truck inspection - driver 
delayed for slot

15:00 16:00

AUSTRALIAN CONTAINER 
FREIGHT

12/02/2019 Yards were forced to close 
intermittently throughout the night 
until the morning due to wind gusts 
exceeding 55km/hr.

18:00 03:00

AUSTRALIAN CONTAINER 
FREIGHT

12/02/2019 Yards were forced to close 
intermittently throughout the night 
until the morning due to wind gusts 
exceeding 55km/hr.

19:00 21:00

SUTHERLANDS 
TRANSPORT PTY LTD

12/02/2019 Accident on the Hume Highway 
between two trucks and the road 
was closed for Heavy Vehicles.  
Accident near Bargo NSW

08:00 09:00

PATRICK 08/02/2019 Heavy storm activity, lightning 
strikes and heavy rainfall.

20:00 21:00

PATRICK 08/02/2019 Heavy storm activity, lightning 
strikes and heavy rainfall.

20:00 21:00

PANDA INTERNATIONAL 
TRANSPORT

01/02/2019 Accident in M5 east tunnel 9:00 10:00

LOVATT TRANSPORT PTY 
LTD

31/01/2019 Extreme heat 16:00 17:00

LOVATT TRANSPORT PTY 
LTD

31/01/2019 Extreme heat terminal closed. 16:00 17:00

PATRICK 31/01/2019 Extreme heat operations ceased.  
High winds and storm
activity creating unsafe work 
environment.

14:00 17:00

PATRICK 28/01/2019 Heavy storm activity and lightning, 
all terminal operations
ceased.

1:00 1:00

BIG TRANSPORT PTY LTD 24/01/2019 Blockage to Patrick entry caused 
by a march from
Hutchison to Patrick via Foreshore 
Road.

14:00 17:00

PATRICK 24/01/2019 Blockage to Patrick entry caused 
by a march from
Hutchison to Patrick via Foreshore 
Road.

14:00 14:59

LANDBRIDGE TRANSPORT 
PTY LTD

24/01/2019 Blockage to Patrick entry caused 
by a march from Hutchison to 
Patrick via Foreshore Road.

13:00 14:00

LANDBRIDGE TRANSPORT 
PTY LTD

24/01/2019 Blockage to Patrick entry caused 
by a march from
Hutchison to Patrick via Foreshore 
Road.

13:00 14:00

JJL TRANSPORT PTY LTD 24/01/2019 Blockage to Patrick entry caused 
by a march from Hutchison to 
Patrick via Foreshore Road.

13:00 15:00

BRYSAY 24/01/2019 Blockage to Patrick entry caused 
by a march from
Hutchison to Patrick via Foreshore 
Road.

13:00 15:00

HANLEYS REMOVALS PTY 
LTD

24/01/2019 Blockage to Patrick entry caused 
by a march from Hutchison to 
Patrick via Foreshore Road.

15:00 16:00

LOVATT TRANSPORT PTY 
LTD

24/01/2019 Blockage to Patrick entry caused 
by a march from
Hutchison to Patrick via Foreshore 
Road.

14:00 15:00
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LOVATT TRANSPORT PTY 
LTD

24/01/2019 Blockage to Patrick entry caused 
by a march from
Hutchison to Patrick via Foreshore 
Road.

13:00 15:00

LOVATT TRANSPORT PTY 
LTD

24/01/2019 Blockage to Patrick entry caused 
by a march from Hutchison to 
Patrick via Foreshore Road.

13:00 14:00

JOE CAHILL VIC PTY LTD 23/01/2019 High winds caused delay Edepot 
Yard Operations to
cease.

15:00 16:00

DP WORLD 23/01/2019 High winds resulting in terminal 
closure.

16:00 18:00

PATRICK 22/01/2019 Terminal systems failure. 17:00 22/01/2019 / 17:59
HUTCHISON 21/01/2019 Industrial action 11:00 19/01/2019 / 06:00
OWENS TRANSPORT PTY 
LTD

21/01/2019 Industrial action at Hutchison Ports 14:00 18:00

HUTCHISON 18/01/2019 Blockage to Patrick entry caused 
by a march from
Hutchison to Patrick via Foreshore 
Road.

11:00 21:00

HUTCHISON 18/01/2019 Industrial action at Hutchison Ports 22:00 6:00

OWENS TRANSPORT PTY 
LTD

18/01/2019 Industrial action at Hutchison Ports 19:00 22:00

OWENS TRANSPORT PTY 
LTD

18/01/2019 Industrial action at Hutchison Ports 15:00 16:00

OWENS TRANSPORT PTY 
LTD

17/01/2019 Industrial action at Hutchison Ports 13:00 18/01/2019 / 21:00

HUTCHISON 17/01/2019 Industrial action 15:00 5:59
TRUCKSPEED PTY LTD 17/01/2019 Industrial action at Hutchison Ports 15:00 17/11/2018 / 16:00

PATRICK 05/01/2019 Extreme heat over expected 
temperatures, terminal operations 
ceased

12:00 12:59

PATRICK 15/12/2018 Continued damage from lightning 
strike on camco
equipment and network 
connectivity to be re-established.

14:00 16:59

PATRICK 14/12/2018 Lightning strike on light tower 
adjacent to the camco yard 
cabinets, devices damaged.

22:00 22:59

PATRICK 14/12/2018 Lightning strike on light tower 
adjacent to the camco yard
cabinets, devices damaged.

20:00 20:59

PATRICK 14/12/2018 Lightning strike on light tower 
adjacent to the camco yard 
cabinets, devices damaged.

18:00 18:59

PATRICK 14/12/2018 Lightning strike on light tower 
adjacent to the camco yard
cabinets, devices damaged.

15:00 14/12/2018 / 15:59

PATRICK 13/12/2018 Lightning strike on light tower 
adjacent to the camco yard
cabinets, devices damaged.

22:00 13:59

ICEHOUSE LOGISTICS PTY 
LTD

10/12/2018 Carriers vehicle was involved in 
accident on Bumborah Point Road 
and were unable to dehire 
container.

4:00 5:00

MURRELL FREIGHT 
SERVICES PTY LTD

07/12/2018 Accident on M5 eastbound.  Major 
port arterial road.

8:00 9:00

PATRICK 28/11/2018 Extreme weather conditions.  
Heavy storm activity.

6:00 12:00

DP WORLD 28/11/2018 Extreme weather conditions.  
Heavy storm activity.

16:00 23:00

STOCKWELL 
INTERNATIONAL

22/11/2018 Two accidents on M5, one at 
Moorebank and a breakdown at 
King Georges Road.  Major port 
arterial road.

8:00 9:00

DP WORLD 22/11/2018 Excessive winds and strong gusts 
which impacted
terminal.  Work ceased due to 
safety concerns.

19:00 22:00

DP WORLD 15/11/2018 Industrial action 19:00 14:59
DP WORLD 15/11/2018 Industrial action 11:00 14:59
DP WORLD 14/11/2018 Industrial action 15:00 16:00
PATRICK 22/10/2018 System outage 13:00 14:00
PATRICK 22/10/2018 System outage disabled truck 

grids and yard operations.
13:00 14:00

HUTCHISON 18/10/2018 Extreme weather - lightning strike. 0:00 1:00

PATRICK 03/10/2018 IT outage 14:00 14:59
PATRICK 03/10/2018 IT outage 13:00 15:00
MURRELL FREIGHT 
SERVICES PTY LTD

03/10/2018 Accident Princess Highway.  
Police closed road to remove
vehicles.

19:00 20:00

MARITIME CONTAINER 
SERVICES

19/09/2018 M5 closure, unable to make the 
slot.

13:00 20/09/2018 / 00:00

IMEX SHIPPING PTY LTD 19/09/2018 M5 closure due to truck fire 13:00 14:00
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KHOSA TRANSPORT PTY 
LTD

19/09/2018 M5 closure due to truck fire 13:00 14:00

JJL TRANSPORT PTY LTD 19/09/2018 M5 closure due to truck fire 19:00 20:00
MURRELL FREIGHT 
SERVICES PTY LTD

19/09/2018 M5 closure due to truck fire 17:00 18:00

PATRICK 07/09/2018 Lightning strike impacted terminal 
operating systems,
operations ceased.

19:00 22:00

MURRELL FREIGHT 
SERVICES PTY LTD

29/08/2018 M5 extensive eastbound 
congestion

17:00 18:00

PATRICK 15/08/2018 System Outage due to 1-Stop  IT 
equipment failure

14:00 14:59

PATRICK 15/08/2018 System Outage due to 1-Stop  IT 
equipment failure

12:00 12:59

PATRICK 15/08/2018 System Outage due to 1-Stop  IT 
equipment failure

9:00 9:59

MURRELL FREIGHT 
SERVICES PTY LTD

08/08/2018 M5 closed Westbound due to truck 
fire

11:00 12:00

MURRELL FREIGHT 
SERVICES PTY LTD

08/08/2018 Vehicle delayed by M5 closure 
(truck fire) Westbound on first run 
in morning, had to take alternative 
route as per permit. Causing truck 
to run late for 11:00 slots.

11:00 12:00

APEX TRANSPORT 
SOLUTIONS PTY LTD

02/08/2018 Crane blocking yard at Tyne 
ACFS.

20:00 21:00

SINADINOS HAULAGE PTY 
LTD

20/07/2018 Incident eastbound on M5. 05:00 06:00

DP WORLD 20/07/2018 Extreme winds caused operations 
to be halted.

13:00 14:00

LOPEZ BROS TRANSPORT 19/07/2018 M5 accident causing delays on 
main Port arterial road.

14:00 15:00

SINADINOS HAULAGE PTY 
LTD

19/07/2018 M5 delays due to lane closure at 
Belmore Road causing delays 
Eastbound.

05:00 06:00

KHOSA TRANSPORT PTY 
LTD

19/07/2018 Incident on M5 - road closure 15:00 16:00

LOPEZ BROS TRANSPORT 19/07/2018 Incident on M5 - road closure 14:00 15:00

SINADINOS HAULAGE PTY 
LTD

19/07/2018 Incident on M5 - road closure 05:00 06:00

PATRICK 12/07/2018 ATS and the Ingress database 
gate control system failed which 
resulted in all trucks gates on truck 
grids unable to be opened or 
closed.

21:00 23:00

APEX TRANSPORT 
SOLUTIONS PTY LTD

25/06/2018 Driver was involved in accident on 
the way to the
Terminal.  Car ran into back of 
truck.

15:00 16:00

DP WORLD 19/06/2018 Cancellation of 19-21 zones due to 
extreme weather event
and related impacts. See schedule 
5 attached.

19:00 21:59

DP WORLD 19/06/2018 Extreme weather event, winds and 
rain caused operations
to cease due to safety concerns.

19:00 21:59

PATRICK 07/06/2018 Heavy Fog - All Teleop operations 
ceased due to visibility

3:00 3:59

PATRICK 07/06/2018 Heavy Fog caused Teleop 
operations to cease.

03:00 03:59

JETSET TRANSPORT 30/05/2018 Truck not able to make slot due to 
accident.  Vehicle
unable to leave scene to await 
towing.

12:00 13:00

MURRELL FREIGHT 
SERVICES PTY LTD

13/05/2018 Truck breakdown at Mt Ousley.  
Major delays for vehicle to 
Terminal.

17:00 18:00

APEX TRANSPORT 
SOLUTIONS PTY LTD

10/05/2018 Unforeseen Event at DPW due to 
closed grids which caused delay 
for arriving at Patrick Terminal for 
booked
slots.

21:00 22:00

DP WORLD 10/05/2018 Labour difficulty.  Stevedore able 
to service most of terminal.

19:00 17:00

STOCKWELL 
INTERNATIONAL

30/04/2018 Gas leak at Bumborah Point Road, 
major port access road

05:00 10:00

MARITIME CONTAINER 
SERVICES

30/04/2018 Gas leak at Bumborah Point Road, 
major port access road

09:00 10:00

H BRIGHTWELL & SONS 30/04/2018 Gas leak at Bumborah Point Road, 
major port access road

14:00 15:00

LIA & SON PTY LTD 30/04/2018 Gas leak at Bumborah Point Road, 
major port access road

09:00 10:00

LIA & SON PTY LTD 30/04/2018 Gas leak at Bumborah Point Road, 
major port access road

07:00 08:00

LIA & SON PTY LTD 30/04/2018 Gas leak at Bumborah Point Road, 
major port access road

07:00 08:00
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KING CONTAINER 
TRANSPORT PTY LTD

30/04/2018 Gas leak at Bumborah Point Road, 
major port access road

06:00 09:00

ADDRESS FREIGHT 
LOGISTICS PTY

30/04/2018 Gas leak at Bumborah Point Road, 
major port access road

10:00 11:00

VAH PTY LTD 30/04/2018 Gas leak at Bumborah Point Road, 
major port access road

10:00 11:00

PJG TRANSPORT PTY LTD 30/04/2018 Gas leak at Bumborah Point Road, 
major port access road

09:00 10:00

ADDRESS FREIGHT 
LOGISTICS PTY

30/04/2018 Gas leak at Bumborah Point Road, 
major port access road

09:00 10:00

ADDRESS FREIGHT 
LOGISTICS PTY

30/04/2018 Gas leak at Bumborah Point Road, 
major port access road

09:00 10:00

ADDRESS FREIGHT 
LOGISTICS PTY

30/04/2018 Gas leak at Bumborah Point Road, 
major port access road

09:00 10:00

IMPORT & EXPORT 
LOGISTICS PTY LTD

30/04/2018 Gas leak at Bumborah Point Road, 
major port access road

09:00 10:00

JAS TRANSPORT 
SERVICES PTY LTD

30/04/2018 Gas leak at Bumborah Point Road, 
major port access road

09:00 10:00

MURRELL FREIGHT 
SERVICES PTY LTD

30/04/2018 Gas leak at Bumborah Point Road, 
major port access road

04:00 05:00

PJG TRANSPORT PTY LTD 28/04/2018 M5 incident.  Over-height vehicle 
in tunnel

07:00 08:00

PJG TRANSPORT PTY LTD 28/04/2018 M5 incident.  Over-height vehicle 
in tunnel

07:00 08:00

PJG TRANSPORT PTY LTD 28/04/2018 M5 incident.  Over-height vehicle 
in tunnel

05:00 06:00

PATRICK 12/04/2018 Unexpected failure/loss of capacity 
of Stevedore Vehicle booking 
system.

05:01 06:59

SINADINOS HAULAGE PTY 
LTD

10/04/2018 Fatality on Canterbury Road.  
Traffic congestion toward
Port. Diverted access M5

08:00 09:00

R A CAMPBELL 09/04/2018 Three vehicle accident at Wooli 
Creek.  Eastbound lanes
closed

08:00 09:00

MURRELL FREIGHT 
SERVICES PTY LTD

09/04/2018 Vehicle damaged in accident 
during loading with straddle at 
DPW.  Vehicle unable to return to 
Botany due to damage.  Causing 
safety risk.

22:00 23:00

PATRICK 28/03/2018 CAMCA gate systems outage. All 
trucks processed
manually in/out of the terminal

10:00 11:59

PATRICK 28/03/2018 CAMCA gate systems outage. All 
trucks processed
manually in/out of the terminal

15:00 05:59

PATRICK 28/03/2018 CAMCA gate systems outage. All 
trucks processed
manually in/out of the terminal

10:00 11:59

PATRICK 28/03/2018 CAMCA gate systems outage 15:00 17:59
MURRELL FREIGHT 
SERVICES PTY LTD

26/03/2018 Major incident on M5 westbound 
delays of up to 20km

07:00 15:00

SINADINOS HAULAGE PTY 
LTD

26/03/2018 M5 delays due to accident near 
Revesby causing delays.

06:00 07:00

MURRELL FREIGHT 
SERVICES PTY LTD

26/03/2018 M5 Westbound closure due to 
accident at Revesby

07:00 15:00

SINADINOS HAULAGE PTY 
LTD

26/03/2018 M5 Westbound closure due to 
accident at Revesby

06:00 7:00

HUTCHISON 21/03/2018 Industrial Dispute 06:00 22:00
HUTCHISON 21/03/2018 Labour issue 06:00 22:00
HUTCHISON 20/03/2018 Industrial Dispute 11:00 21/3/18 | 05:00
HUTCHISON 20/03/2018 Labour issue 11:00 5:00
PATRICK 18/03/2018 Temperatures breached 38 

degrees which ceases outside
operations.  Unable to teleop 
containers.

14:00 19:59

PATRICK 18/03/2018 Heat in excess of 38 degrees. 
Teleops unable to complete
operations

14:00 19:59

PATRICK 03/03/2018 Radio server ceased operating 
which resulted in all
terminal radios to stop working

04:00 05:59

DP WORLD 27/02/2018 Difficulty involving the Stevedore's 
personnel  involved in road 
operations.  This could not 
reasonably be avoided by the 
Stevedore

09:00 10:00

MARITIME CONTAINER 
SERVICES

27/02/2018 DP World cancelled all slots as per 
the 1-stop
notifications.

17:00 12:00

PANDA INTERNATIONAL 
TRANSPORT

27/02/2018 Unexpected safety issues 11:00 12:00

RA CAMPBELL 27/02/2018 Extensive delays from Link Road 
to Mascot.  Domestic
Airport congestion causing large 
delays to Port.

10:00 11:00

RA CAMPBELL 26/02/2018 M7 delays due to broken down 
truck

10:00 12:00
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RA CAMPBELL 26/02/2018 Artarmon - Gore Hill Freeway at 
Reserve Road, closed Northbound 
due to broken down car.

10:00 11:00

VISA GLOBAL LOGISTICS 
PTY LTD

21/02/2018 Broken down truck at Excell Street 
and Botany Road blocking entry 
and exit of street.  Major port 
access area
carriers unable to move their 
vehicles.

22:00 00:00

VISA GLOBAL LOGISTICS 
PTY LTD

21/02/2018 Broken down truck at Excell Street 
and Botany Road blocking entry 
and exit of street.  Major port 
access area carriers unable to 
move their vehicles.

23:00 00:00

VISA GLOBAL LOGISTICS 
PTY LTD

21/02/2018 Broken down truck at Excell Street 
and Botany Road
blocking entry and exit of street.  
Major port access area carriers 
unable to move their vehicles.

21:00 22:00

VISA GLOBAL LOGISTICS 
PTY LTD

21/02/2018 Broken down truck at Excell Street 
and Botany Road blocking entry 
and exit of street.  Major port 
access area carriers unable to 
move their vehicles.

20:00 21:00

SWIFT TRANSPORT PTY 
LTD

21/02/2018 Broken down truck at Excell Street 
and Botany Road
blocking entry and exit of street.  
Major port access area carriers 
unable to move their vehicles.

19:00 20:00

VISA GLOBAL LOGISTICS 
PTY LTD

21/02/2018 Broken down truck at Excell Street 
and Botany Road blocking entry 
and exit of street.  Major port 
access area
carriers unable to move their 
vehicles.

19:00 22:00

VISA GLOBAL LOGISTICS 
PTY LTD

21/02/2018 Broken down truck at Excell Street 
and Botany Road blocking entry 
and exit of street.  Major port 
access area carriers unable to 
move their vehicles.

18:00 19:00

VISA GLOBAL LOGISTICS 
PTY LTD

21/02/2018 Broken down truck at Excell Street 
and Botany Road blocking entry 
and exit of street.  Major port 
access area
carriers unable to move their 
vehicles.

19:00 00:00

MARITIME CONTAINER 
SERVICES

21/02/2018 Broken down truck at Excell Street 
and Botany Road blocking entry 
and exit of street.  Major port 
access area carriers unable to 
move their vehicles.

19:00 21:00

MARITIME CONTAINER 
SERVICES

21/02/2018 Broken down truck at Excell Street 
and Botany Road
blocking entry and exit of street.  
Major port access area carriers 
unable to move their vehicles.

20:00 00:00

OWENS TRANSPORT PTY 
LTD

21/02/2018 Broken down truck at Excell Street 
and Botany Road blocking entry 
and exit of street.  Major port 
access area carriers unable to 
move their vehicles.

19:00 21:00

PATRICK 14/02/2018 Heat in excess of 38 degrees. 
Teleops unable to complete
imports

16:00 18:59

CENTREPORT PTY LTD 14/02/2018 M5 closed westbound due to truck 
fire causing massive delays.

13:00 14:00

PATRICK 06/02/2018 Messaging halted between Patrick 
& 1-Stop servers, which resulted in 
carriers not being able to manifest
containers to trucks

04:00 07:59

C A LINK INTERNATIONAL 
PTY LTD

03/02/2018 M5 had an accident caused lane 
closure. Significant delays.

09:00 10:00

JJL TRANSPORT PTY LTD 01/02/2018 Breakdown on M5 causing 
congestion and major delays.

11:00 12:00

JJL TRANSPORT PTY LTD 31/01/2018 Breakdown on M5 causing 
congestion and major delays.

10:00 11:00

JJL TRANSPORT PTY LTD 31/01/2018 Breakdown on M5 tunnel causing 
congestion and major
delays.

09:00 10:00

MURRELL FREIGHT 
SERVICES PTY LTD

31/01/2018 Breakdown on M5 causing 
congestion and major delays.

11:00 12:00

KHOSA TRANSPORT PTY 
LTD

31/01/2018 Congestion on M5 causing major 
delays.

09:00 10:00

APEX TRANSPORT 
SOLUTIONS PTY LTD

28/01/2018 Truck on fire on M5 motorway 
causing major delays

13:00 16:00
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MACLEAY VALLEY 
TRANSPORT

15/01/2018 M1 closed due to accident and 
truck fire

17:00 18:00

MURRELL FREIGHT 
SERVICES PTY LTD

28/01/2018 Accident on M5 causing major 
delays

07:00 08:00

HUTCHISON 16/01/2018 High winds caused ASC blocks to 
topple unable to service vehicles

3:30 06:00

MURRELL FREIGHT 
SERVICES PTY LTD

16/01/2018 High winds caused ASC block at 
Hutchison to topple
unable to service Murrell vehicle

04:00 09:00

DP WORLD 14/01/2018 Adverse weather conditions (high 
winds) resulted in
terminal operations ceasing.

12:00 14:59

AUSTRALIAN CONTAINER 
FREIGHT

09/01/2018 1stop outage on 27 December 
2017.  Carriers unable to
manifest slots

19:00 20:00

PATRICK 09/01/2018 1stop outage on 27 December 
2017.  Carriers unable to
manifest slots

17:00 20:00

AUSTRALIAN CONTAINER 
FREIGHT

09/01/2018 Issue at Patrick due to hazardous 
conditions also manifesting issues 
caused extensive delays

23:00 10/1/18 | 12:00

PATRICK 07/01/2018 Extreme heat which exceeded 38 
degrees.  Teleop work
unable to be completed.

10:30 17:00

PJG TRANSPORT PTY LTD 27/12/2017 1stop outage on 27 December 
2017.  Carriers unable to manifest 
slots

15:00 16:00

NSW CONTAINER 
SOLUTIONS PTY LTD

27/12/2017 1stop outage on 27 December 
2017.  Carriers unable to
manifest slots

14:00 15:00

CEVA LOGISTICS 27/12/2017 1stop outage on 27 December 
2017.  Carriers unable to manifest 
slots

14:00 15:00

JJL TRANSPORT PTY LTD 27/12/2017 1stop outage on 27 December 
2017.  Carriers unable to
manifest slots

14:00 15:00

JJL TRANSPORT PTY LTD 27/12/2017 1stop outage on 27 December 
2017.  Carriers unable to
manifest slots

14:00 15:00

ALLIANCE TRANSPORT 
PTY LTD

27/12/2017 1stop outage on 27 December 
2017.  Carriers unable to
manifest slots

13:00 14:00

JETSET TRANSPORT 27/12/2017 1stop outage on 27 December 
2017.  Carriers unable to
manifest slots

13:00 14:00

PRICE & SPEED 
CONTAINERS PTY LTD

27/12/2017 1stop outage on 27 December 
2017.  Carriers unable to manifest 
slots

13:00 14:00

JJL TRANSPORT PTY LTD 27/12/2017 1stop outage on 27 December 
2017.  Carriers unable to
manifest slots

13:00 15:00

JAS TRANSPORT 
SERVICES PTY LTD

27/12/2017 1stop outage on 27 December 
2017.  Carriers unable to manifest 
slots

12:00 14:00

J & J ROBERTSON & SONS 
TRANSPORT

27/12/2017 1stop outage on 27 December 
2017.  Carriers unable to
manifest slots

12:00 13:00

J & J ROBERTSON & SONS 
TRANSPORT

27/12/2017 1stop outage on 27 December 
2017.  Carriers unable to manifest 
slots

12:00 14:00

NSW CONTAINER 
SOLUTIONS PTY LTD

27/12/2017 1stop outage on 27 December 
2017.  Carriers unable to
manifest slots

12:00 13:00

JOE CAHILL VIC PTY LTD 27/12/2017 1stop outage on 27 December 
2017.  Carriers unable to
manifest slots

12:00 13:00

BRYSAY 27/12/2017 1stop outage on 27 December 
2017.  Carriers unable to manifest 
slots

12:00 13:00

PJG TRANSPORT PTY LTD 27/12/2017 1stop outage on 27 December 
2017.  Carriers unable to
manifest slots

12:00 13:00

JJL TRANSPORT PTY LTD 27/12/2017 1stop outage on 27 December 
2017.  Carriers unable to manifest 
slots

12:00 13:00

JAS TRANSPORT 
SERVICES PTY LTD

27/12/2017 1stop outage on 27 December 
2017.  Carriers unable to
manifest slots

11:00 14:00

ADDRESS FREIGHT 
LOGISTICS PTY

27/12/2017 1stop outage on 27 December 
2017.  Carriers unable to manifest 
slots

11:00 12:00

SYDNEY PORT LOGISTICS 
PTY LTD

27/12/2017 1stop outage on 27 December 
2017.  Carriers unable to
manifest slots

11:00 12:00

MURRELL FREIGHT 
SERVICES PTY LTD

27/12/2017 1stop outage on 27 December 
2017.  Carriers unable to
manifest slots

11:00 12:00
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DIESEL PLUS TRANSPORT 
PTY LTD

27/12/2017 1stop outage on 27 December 
2017.  Carriers unable to
manifest slots

11:00 12:00

OWENS TRANSPORT PTY 
LTD

27/12/2017 1stop outage on 27 December 
2017.  Carriers unable to
manifest slots

11:00 14:00

PJG TRANSPORT PTY LTD 27/12/2017 1stop outage on 27 December 
2017.  Carriers unable to manifest 
slots

11:00 16:00

JJL TRANSPORT PTY LTD 27/12/2017 1stop outage on 27 December 
2017.  Carriers unable to
manifest slots

11:00 12:00

MURRELL FREIGHT 
SERVICES PTY LTD

20/12/2017 Closure of QUBE empty park due 
to high winds.  Vehicle redirected 
to MCS Cooks River.

17:00 23:00

PATRICK 20/12/2017 Extreme heat which exceeded 38 
degrees.  Teleop work
unable to be completed.

12:30 13:59

OWENS TRANSPORT PTY 
LTD

19/12/2017 Traffic congestion in Coal Pier 
Road caused major port delays.

16:00 17:00

R A CAMPBELL 15/11/2017 Accident on M5.  Traffic 
congestion to port area

12:00 13:00

MURRELL FREIGHT 
SERVICES PTY LTD

14/11/2017 Truck Fire on Hume Highway.  
Trucks were stopped and
unable to get back in time to Port 
Kembla.

04:00 05:00

PATRICK 06/11/2017 Import slots cancelled due to 
extreme weather / lightening

14:00 14:59

DP WORLD 06/11/2017 Severe Weather at Terminal. Wind 
gusts in excess of 70kmph. 
Operations halted, container grids 
evacuated
causing safety concerns.

19:00 20:00

DP WORLD 27/10/2017 Severe weather event resulting in 
evacuation of yard and halt to 
whole of operations.

12:30 03:59

R A CAMPBELL 23/10/2017 Accident on the M5 - Bexley Road 
off ramp at M5 east
motorway.

06:00 07:00

PATRICK 20/10/2017 Database locked which prevented 
messaging between Camco gates 
& Terminal Operating System. No 
trucks could swipe on at the gate.

13:10 14:59

HUTCHISON 13/10/2017 Terminal network failure 08:00 23:59
HUTCHISON 14/10/2017 Terminal network failure 00:00 06:00
ALLIANCE TRANSPORT 
PTY LTD

05/10/2017 M5 east motorway, broken down 
truck between Beverley
Hills and Kingsgrove

16:00 17:00

ALLIANCE TRANSPORT 
PTY LTD

05/10/2017 M5 east motorway, broken down 
truck between Beverley
Hills and Kingsgrove

14:00 15:00

PATRICK 06/10/2017 Loss of communication between 
Autostrads & TOS due to
firewall outage.  Full terminal 
outage.

14:00 16:59

IMEX SHIPPING PTY LTD 05/10/2017 Customs ICS down, unable to pay 
duty

04:00 05:00

FCL TRANSPORT 
SERVICES PTY LTD

04/10/2017 Customs ICS down, unable to pay 
duty

20:00 11:59

FCL TRANSPORT 
SERVICES PTY LTD

05/10/2017 Customs ICS down, unable to pay 
duty

00:00 12:00

MARITIME CONTAINER 
SERVICES

04/10/2017 Customs ICS down, unable to pay 
duty

18:00 11:59

MARITIME CONTAINER 
SERVICES

05/10/2017 Customs ICS down, unable to pay 
duty

00:00 12:00

MARITIME CONTAINER 
SERVICES

04/10/2017 Customs ICS down, unable to pay 
duty

23:00 11:59

MARITIME CONTAINER 
SERVICES

05/10/2017 Customs ICS down, unable to pay 
duty

00:00 02:00

CENTREPORT PTY LTD 05/10/2017 Customs ICS down, unable to pay 
duty

07:00 08:00

CENTREPORT PTY LTD 05/10/2017 Customs ICS down, unable to pay 
duty

04:00 05:00

CENTREPORT PTY LTD 04/10/2017 Customs ICS down, unable to pay 
duty

16:00 17:00

CENTREPORT PTY LTD 04/10/2017 Unable to pay duty as Customs 
ICS crashed

15:00 16:00

OWENS TRANSPORT PTY 
LTD

22/09/2017 Hutchison portal system outage 
unable to manifest.

15:00 17:00

JJL TRANSPORT PTY LTD 13/09/2017 M5 motorway incident 15:00 16:00
R A CAMPBELL 12/09/2017 Car into pole at Wiley Park 

Punchbowl - extensive delays
07:00 08:00

R A CAMPBELL 12/09/2017 Car into pole at Wiley Park 
Punchbowl - extensive delays

07:00 08:00

ICEHOUSE LOGISTICS PTY 
LTD

12/09/2017 King Georges Road closed in both 
directions (persons
trapped) extensive delays

08:00 08:00
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J & J ROBERTSON & SONS 
TRANSPORT

06/09/2017 Late on the mentioned slots at 
Hutchison due to unforeseen 
traffic issues in Coal Pier Road, 
McPherson St, Excel St. GPS 
Report attached

13:00 14:00

PATRICK 06/09/2017 Strong winds caused truck 
operations to cease as truck
grid gates would not close.

03:00 06:59

J & J ROBERTSON & SONS 
TRANSPORT

06/09/2017 Traffic congestion on Coal Pier 
Road causing extensive delays to 
Port.

03:00 14:00

PATRICK 06/09/2017 High winds causing truck 
operations to cease

03:00 03:59

FCL TRANSPORT 
SERVICES PTY LTD

24/08/2017 Vehicle breakdown in M5 tunnel 16:00 17:00

DP WORLD 19/08/2017 Terminal impacted by high winds 16:00 21:00
DP WORLD 18/08/2017 Vessel operations halted due to 

extreme winds impacting the 
Sydney Coast and Metropolitan 
areas.

09:00 18:00

HUTCHISON 18/08/2017 Adverse weather conditions 
affecting terminal safety

16:00 22:00

PATRICK 18/08/2017 Terminal impacted by high winds 12:00 18:59
HUTCHISON 18/08/2017 Adverse weather event causing 

safety concerns
12:00 15:00

PATRICK 11/08/2017 Telstra outage resulted in gate 
system outage.  Unable to process 
trucks through gate.

10:00 12:59

R A CAMPBELL 08/08/2017 M5 motorway closed due to major 
accident at Kingsgrove.
Eastbound lanes closed.

07:00 08:00

ALLIANCE TRANSPORT 
PTY LTD

11/07/2017 Hutchison until 5.48am as they 
had a problem with the Boom gate 
not operating at Hutchison Drivers 
delayed existing facility.  Unable to 
make Patrick slot due to issue at 
other terminal.

05:00 06:00

ALLIANCE TRANSPORT 
PTY LTD

26/07/2017 Motor vehicle accident causing 
extensive delays on M5
motorway eastbound.

08:00 09:00

PRICE & SPEED 
CONTAINERS PTY LTD

13/07/2017 Maersk cyber attack issue carriers.  
Maersk unable to release E-IDO's 
for carriers to pick up containers

13:00 14:00

MARITIME CONTAINER 
SERVICES

13/07/2017 Maersk cyber attack issue carriers.  
Maersk unable to
release E-IDO's for carriers to pick 
up containers

00:00 01:00

MARITIME CONTAINER 
SERVICES

12/07/2017 Maersk cyber attack issue carriers.  
Maersk unable to release E-IDO's 
for carriers to pick up containers

16:00 02:00

MARITIME CONTAINER 
SERVICES

12/07/2017 Maersk cyber attack issue carriers.  
Maersk unable to
release E-IDO's for carriers to pick 
up containers

01:00 02:00

MARITIME CONTAINER 
SERVICES

12/07/2017 Maersk cyber attack issue carriers.  
Maersk unable to
release E-IDO's for carriers to pick 
up containers

01:00 02:00

MARITIME CONTAINER 
SERVICES

11/07/2017 Maersk cyber attack issue carriers.  
Maersk unable to
release E-IDO's for carriers to pick 
up containers

17:00 00:00

MARITIME CONTAINER 
SERVICES

11/07/2017 Maersk cyber attack issue carriers.  
Maersk unable to
release E-IDO's for carriers to pick 
up containers

18:00 19:00

ICEHOUSE LOGISTICS PTY 
LTD

11/07/2017 Maersk cyber attack issue carriers.  
Maersk unable to release E-IDO's 
for carriers to pick up containers

04:00 06:00

MARITIME CONTAINER 
SERVICES

11/07/2017 Maersk cyber attack issue carriers.  
Maersk unable to
release E-IDO's for carriers to pick 
up containers

20:00 21:00

J & J ROBERTSON & SONS 
TRANSPORT

11/07/2017 Maersk cyber attack issue carriers.  
Maersk unable to release E-IDO's 
for carriers to pick up containers

16:00 17:00

MARITIME CONTAINER 
SERVICES

11/07/2017 Maersk cyber attack issue carriers.  
Maersk unable to
release E-IDO's for carriers to pick 
up containers

17:00 19:00

MARITIME CONTAINER 
SERVICES

10/07/2017 Maersk cyber attack issue carriers.  
Maersk unable to release E-IDO's 
for carriers to pick up containers

17:00 01:00
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J & J ROBERTSON & SONS 
TRANSPORT

11/07/2017 Maersk cyber attack issue carriers.  
Maersk unable to
release E-IDO's for carriers to pick 
up containers

17:00 18:00

R A CAMPBELL 10/07/2017 Accident on M5 east motorway 
significant delays

14:00 15:00

D & K SCOTT TRANSPORT 
SERVICES PTY LTD

10/07/2017 Maersk cyber attack issue carriers.  
Maersk unable to release E-IDO's 
for carriers to pick up containers

12:00 13:00

PATRICK 09/07/2017 Maersk cyber attack issue carriers.  
Maersk unable to
release E-IDO's for carriers to pick 
up containers

17:00 20:59

LOVATT TRANSPORT PTY 
LTD

07/07/2017 Maersk cyber attack issue carriers.  
Maersk unable to
release E-IDO's for carriers to pick 
up containers

15:00 16:00

LOVATT TRANSPORT PTY 
LTD

07/07/2017 Maersk cyber attack issue carriers.  
Maersk unable to
release E-IDO's for carriers to pick 
up containers

15:00 16:00

MARITIME CONTAINER 
SERVICES

07/07/2017 Maersk cyber attack issue carriers.  
Maersk unable to
release E-IDO's for carriers to pick 
up containers

21:00 22:00

MARITIME CONTAINER 
SERVICES

07/07/2017 Maersk cyber attack issue carriers.  
Maersk unable to release E-IDO's 
for carriers to pick up containers

20:00 21:00

MARITIME CONTAINER 
SERVICES

07/07/2017 Maersk cyber attack issue carriers.  
Maersk unable to
release E-IDO's for carriers to pick 
up containers

17:00 22:00

AAA METAL PTY LTD 07/07/2017 Maersk cyber attack issue carriers.  
Maersk unable to release E-IDO's 
for carriers to pick up containers

19:00 21:00

PRICE & SPEED 
CONTAINERS PTY LTD

07/07/2017 Maersk cyber attack issue carriers.  
Maersk unable to
release E-IDO's for carriers to pick 
up containers

11:00 12:00

OWENS TRANSPORT PTY 
LTD

07/07/2017 Maersk cyber attack issue carriers.  
Maersk unable to release E-IDO's 
for carriers to pick up containers

01:00 04:00

MARITIME CONTAINER 
SERVICES

06/07/2017 Maersk cyber attack issue carriers.  
Maersk unable to
release E-IDO's for carriers to pick 
up containers

21:00 00:00

SINADINOS HAULAGE PTY 
LTD

06/07/2017 Maersk cyber attack issue carriers.  
Maersk unable to
release E-IDO's for carriers to pick 
up containers

04:00 09:00

LOVATT TRANSPORT PTY 
LTD

06/07/2017 Maersk cyber attack issue carriers.  
Maersk unable to
release E-IDO's for carriers to pick 
up containers

16:00 17:00

MARITIME CONTAINER 
SERVICES

06/07/2017 Maersk cyber attack issue carriers.  
Maersk unable to
release E-IDO's for carriers to pick 
up containers

17:00 21:00

MARITIME CONTAINER 
SERVICES

06/07/2017 Maersk cyber attack issue carriers.  
Maersk unable to release E-IDO's 
for carriers to pick up containers

21:00 23:00

LOVATT TRANSPORT PTY 
LTD

06/07/2017 Maersk cyber attack issue carriers.  
Maersk unable to
release E-IDO's for carriers to pick 
up containers

06:00 07:00

LOVATT TRANSPORT PTY 
LTD

06/07/2017 Maersk cyber attack issue carriers.  
Maersk unable to release E-IDO's 
for carriers to pick up containers

05:00 06:00

LOVATT TRANSPORT PTY 
LTD

06/07/2017 Maersk cyber attack issue carriers.  
Maersk unable to
release E-IDO's for carriers to pick 
up containers

05:00 06:00

LOVATT TRANSPORT PTY 
LTD

06/07/2017 Maersk cyber attack issue carriers.  
Maersk unable to release E-IDO's 
for carriers to pick up containers

06:00 07:00

LOVATT TRANSPORT PTY 
LTD

06/07/2017 Maersk cyber attack issue carriers.  
Maersk unable to
release E-IDO's for carriers to pick 
up containers

06:00 07:00
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LOVATT TRANSPORT PTY 
LTD

06/07/2017 Maersk cyber attack issue carriers.  
Maersk unable to
release E-IDO's for carriers to pick 
up containers

06:00 07:00

MARITIME CONTAINER 
SERVICES

05/07/2017 Maersk cyber attack issue carriers.  
Maersk unable to release E-IDO's 
for carriers to pick up containers

22:00 00:00

EVO'S TRANSPORT PTY 
LTD

06/07/2017 Maersk cyber attack issue carriers.  
Maersk unable to release E-IDO's 
for carriers to pick up containers

07:00 08:00

LOVATT TRANSPORT PTY 
LTD

05/07/2017 Maersk cyber attack issue carriers.  
Maersk unable to
release E-IDO's for carriers to pick 
up containers

14:00 15:00

LOVATT TRANSPORT PTY 
LTD

05/07/2017 Maersk cyber attack issue carriers.  
Maersk unable to
release E-IDO's for carriers to pick 
up containers

14:00 15:00

LOVATT TRANSPORT PTY 
LTD

05/07/2017 Maersk cyber attack issue carriers.  
Maersk unable to release E-IDO's 
for carriers to pick up containers

14:00 15:00

LOVATT TRANSPORT PTY 
LTD

05/07/2017 Maersk cyber attack issue carriers.  
Maersk unable to
release E-IDO's for carriers to pick 
up containers

14:00 15:00

MARITIME CONTAINER 
SERVICES

05/07/2017 Maersk cyber attack issue carriers.  
Maersk unable to release E-IDO's 
for carriers to pick up containers

22:00 23:00

OWENS TRANSPORT PTY 
LTD

05/07/2017 Maersk cyber attack issue carriers.  
Maersk unable to
release E-IDO's for carriers to pick 
up containers

06:00 07:00

ICEHOUSE LOGISTICS PTY 
LTD

04/07/2017 Maersk cyber attack issue carriers.  
Maersk unable to release E-IDO's 
for carriers to pick up containers

05:00 17:00

OWENS TRANSPORT PTY 
LTD

04/07/2017 Maersk cyber attack issue carriers.  
Maersk unable to
release E-IDO's for carriers to pick 
up containers

16:00 21:00

OWENS TRANSPORT PTY 
LTD

04/07/2017 Maersk cyber attack issue carriers.  
Maersk unable to
release E-IDO's for carriers to pick 
up containers

14:00 16:00

OWENS TRANSPORT PTY 
LTD

04/07/2017 Maersk cyber attack issue carriers.  
Maersk unable to
release E-IDO's for carriers to pick 
up containers

12:00 13:00

OWENS TRANSPORT PTY 
LTD

04/07/2017 Maersk cyber attack issue carriers.  
Maersk unable to
release E-IDO's for carriers to pick 
up containers

12:00 13:00

OWENS TRANSPORT PTY 
LTD

04/07/2017 Maersk cyber attack issue carriers.  
Maersk unable to release E-IDO's 
for carriers to pick up containers

12:00 13:00

GMS TRANSPORT 
CARRIER PTY LTD

04/07/2017 Maersk cyber attack issue carriers.  
Maersk unable to
release E-IDO's for carriers to pick 
up containers

06:00 07:00

KIALLA TRANSPORT 
OPERATIONS PTY LTD

04/07/2017 Maersk cyber attack issue carriers.  
Maersk unable to release E-IDO's 
for carriers to pick up containers

11:00 15:00

REVTRANS PTY LTD 04/07/2017 Maersk cyber attack issue carriers.  
Maersk unable to
release E-IDO's for carriers to pick 
up containers

03:00 08:00

OWENS TRANSPORT PTY 
LTD

04/07/2017 Maersk cyber attack issue carriers.  
Maersk unable to release E-IDO's 
for carriers to pick up containers

00:00 02:00

OWENS TRANSPORT PTY 
LTD

04/07/2017 Maersk cyber attack issue carriers.  
Maersk unable to
release E-IDO's for carriers to pick 
up containers

03:00 04:00

TOPLINE TRANSPORT 
SERVICES

04/07/2017 Maersk cyber attack issue carriers.  
Maersk unable to
release E-IDO's for carriers to pick 
up containers

14:00 15:00

KIALLA TRANSPORT 
OPERATIONS PTY LTD

03/07/2017 Maersk cyber attack issue carriers.  
Maersk unable to
release E-IDO's for carriers to pick 
up containers

11:00 15:00
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GMS TRANSPORT 
CARRIER PTY LTD

03/07/2017 Maersk cyber attack issue carriers.  
Maersk unable to
release E-IDO's for carriers to pick 
up containers

17:00 18:00

D & K SCOTT TRANSPORT 
SERVICES PTY LTD

03/07/2017 Maersk cyber attack issue carriers.  
Maersk unable to release E-IDO's 
for carriers to pick up containers

06:00 15:00

LOVATT TRANSPORT PTY 
LTD

03/07/2017 Maersk cyber attack issue carriers.  
Maersk unable to
release E-IDO's for carriers to pick 
up containers

16:00 17:00

LOVATT TRANSPORT PTY 
LTD

03/07/2017 Maersk cyber attack issue carriers.  
Maersk unable to release E-IDO's 
for carriers to pick up containers

16:00 17:00

LOVATT TRANSPORT PTY 
LTD

03/07/2017 Maersk cyber attack issue carriers.  
Maersk unable to
release E-IDO's for carriers to pick 
up containers

15:00 16:00

LOVATT TRANSPORT PTY 
LTD

03/07/2017 Maersk cyber attack issue carriers.  
Maersk unable to release E-IDO's 
for carriers to pick up containers

15:00 16:00

LOVATT TRANSPORT PTY 
LTD

03/07/2017 Maersk cyber attack issue carriers.  
Maersk unable to
release E-IDO's for carriers to pick 
up containers

15:00 16:00

LOVATT TRANSPORT PTY 
LTD

03/07/2017 Maersk cyber attack issue carriers.  
Maersk unable to
release E-IDO's for carriers to pick 
up containers

15:00 16:00

MARITIME CONTAINER 
SERVICES

01/07/2017 Maersk cyber attack issue carriers.  
Maersk unable to release E-IDO's 
for carriers to pick up containers

07:00 08:00

KHOSA TRANSPORT PTY 
LTD

30/06/2017 Maersk cyber attack issue carriers.  
Maersk unable to
release E-IDO's for carriers to pick 
up containers

06:00 11:00

ALLIANCE TRANSPORT 
PTY LTD

30/06/2017 Maersk cyber attack issue carriers.  
Maersk unable to release E-IDO's 
for carriers to pick up containers

15:00 16:00

TARMIL TRANSPORT 30/06/2017 Maersk cyber attack issue carriers.  
Maersk unable to
release E-IDO's for carriers to pick 
up containers

04:00 05:00

REVTRANS PTY LTD 30/06/2017 Maersk cyber attack issue carriers.  
Maersk unable to release E-IDO's 
for carriers to pick up containers

06:00 07:00

KHOSA TRANSPORT PTY 
LTD

29/06/2017 Maersk cyber attack issue carriers.  
Maersk unable to
release E-IDO's for carriers to pick 
up containers

06:00 11:00

BRYSAY 29/06/2017 Maersk cyber attack issue carriers.  
Maersk unable to
release E-IDO's for carriers to pick 
up containers

05:00 14:00

DP WORLD 16/06/2017 Safety concern within yard, 
HAZMAT required on site

04:15 06:59

SEAROADEXPRESS 14/06/2017 Customs systems issue carriers 
unable to confirm
clearance

13:00 14:00

CENTREPORT PTY LTD 14/06/2017 Customs systems issue carriers 
unable to confirm clearance

15:00 16:00

CENTREPORT PTY LTD 14/06/2017 Customs systems issue carriers 
unable to confirm
clearance

16:00 17:00

SEA AND ROAD EXPRESS 14/06/2017 ICS Payment system error at 
Stevedore.  Payment not
showing as clear 3 hours prior to 
slot

13:00 0/01/1900 14:00

PATRICK 12/06/2017 Heavy fog resulting in all R&D 
operations to cease

03:00 06:59

DP WORLD 06/06/2017 Gas leak at Bulk Liquid Terminal.  
Operations halted

23:00 12:00

PANUCCI TRANSPORT 26/05/2017 M5 congestion due to accident due 
to  blackout effecting
large parts of Sydney area.  M5 
tunnel closure

17:00 18:00

GPSM 26/05/2017 M5 congestion due to accident due 
to  blackout effecting large parts of 
Sydney area.  M5 tunnel closure

17:00 18:00
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GPSM 26/05/2017 M5 congestion due to accident due 
to  blackout effecting
large parts of Sydney area.  M5 
tunnel closure

16:00 17:00

JJL TRANSPORT PTY LTD 26/05/2017 M5 congestion due to accident due 
to  blackout effecting
large parts of Sydney area.  M5 
tunnel closure

16:00 20:00

HUTCHISON 24/05/2017 Carrier left container door 
unlocked and damaged
machinery.  Due to safety 
concerns operations ceased.

08:00 13:00

R A CAMPBELL 15/05/2017 DP World cancelled slots so 
carrier was unable to pick up
container from Patrick.

09:00 10:00

DP WORLD 15/05/2017 Unplanned system outage 09:00 09:59
PATRICK 04/05/2017 Picket line due to industrial action 

causing blocking of
access to terminal.

13:00 17:59

SINADINOS HAULAGE PTY 
LTD

26/04/2017 Traffic incident due to fallen tree. 17:00 18:00

PATRICK 28/04/2017 Hazardous spill in truck grids.  
Operations ceased until return to 
work issued by HAZMAT.

17:00 18:59

PATRICK 20/04/2017 MUA Industrial Action which 
ceased operations

14:00 21/4/17 | 16:59

R A CAMPBELL 11/04/2017 Accident on M5 motorway - truck 
held up in significant
delays

06:00 07:00

PATRICK 09/04/2017 Industrial Action 13:30 21:59
HUTCHISON 30/03/2017 Severe weather event caused 

containers to topple
22:00 1/4/17 | 14:00

CENTREPORT PTY LTD 28/03/2017 Medical emergency for vehicle 
driver

15:00 16:00

CENTREPORT PTY LTD 28/03/2017 Medical emergency for vehicle 
driver

10:00 11:00

ADAM HESTER 
TRANSPORT PTY LTD

21/03/2017 Severe weather.  Storm caused 
lightening strike at Patrick
and held up trucks in terminal

20:00 22/3/17 | 12:00mid

APEX TRANSPORT 
SOLUTIONS PTY LTD

23/02/2017 UFE held vehicles up at Patrick, 
unable to make DPW slot

22:00 23:00

PATRICK 23/02/2017 Terminal Operating system outage 21:20 23:59

FREIGHTLINX 31/01/2017 Accident on M1 motorway caused 
major traffic delays

20:00 21:00

PATRICK 21/02/2017 Telstra system outage 10:00 13:59
PATRICK 15/02/2017 National system issue caused 

terminal operating systems data 
issue

19:00 22:59

PATRICK 10/02/2017 Extreme heat reaching over 38 
degrees

17:00 17:59

PATRICK 10/02/2017 Extreme heat reaching over 38 
degrees

16:00 16:59

PATRICK 10/02/2017 Extreme heat reaching over 38 
degrees

13:00 15:59

LIGHTHOUSE 
CONSULTING PTY LTD

07/02/2017 Traffic congestion at Port Access 
roads

12:00 13:00

WARRINGAH CRANE AND 
TRANSPORT

07/02/2017 Traffic congestion at Port Access 
roads

11:00 12:00

SYDNEYWIDE 
CONTAINERS PTY LTD

16/01/2017 Traffic incident at Bankstown, 
caused major delays.
Driver stopped to give assistance 
to injured

03:00 04:00

PATRICK 11/01/2017 Extreme heat reaching over 38 
degrees

13:00 14:59

PATRICK 30/12/2016 Terminal Operating System 06:00 08:59
PATRICK 30/12/2016 Server malfunction - terminal 

operating system down
06:00 08:59

PATRICK 05/12/2016 Terminal control tower struck by 
lightning at 1523 which resulted in 
a LCS panel's power supply being 
damaged.
All operations ceased.

15:00 16:59

GMS TRANSPORT 
CARRIER PTY LTD

01/12/2016 Traffic congestion on Coal Pier 
Road causing extensive delays to 
Port.

12:00 13:00

J & J ROBERTSON & SONS 
TRANSPORT

28/11/2016 Traffic congestion on roads in and 
around Port Botany

15:00 16:00

OWENS TRANSPORT PTY 
LTD

28/11/2016 Traffic congestion on roads in and 
around Port Botany

15:00 16:00

OWENS TRANSPORT PTY 
LTD

28/11/2016 Traffic congestion on roads in and 
around Port Botany

15:00 16:00

GMS TRANSPORT 
CARRIER PTY LTD

23/11/2016 Traffic congestion on roads in and 
around Port Botany

16:00 17:00

J & J ROBERTSON & SONS 
TRANSPORT

18/11/2016 Traffic congestion on roads in and 
around Port Botany

13:00 14:00
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MURRELL FREIGHT 
SERVICES

15/11/2016 Major Accident at Mt Ousley - 
closing road for extended
period causing traffic delays

16:00 17:00

MURRELL FREIGHT 
SERVICES

14/11/2016 Major Accident at Mt Ousley - 
closing road for extended
period causing traffic delays

17:00 23:00

J & J ROBERTSON & SONS 
TRANSPORT

07/11/2016 Due to high winds - containers 
blown over in yard

06:00 07:00

MACLEAY VALLEY 
TRANSPORT

06/11/2016 Fire closing the Pacific Highway 
between Kempsey &
Newcastle

20:00 01:00

MACLEAY VALLEY 
TRANSPORT

06/11/2016 Fire closing the Pacific Highway 
between Kempsey &
Newcastle

15:00 20:00

DP WORLD 13/10/2016 Service disruption to DPW 
terminal operating system all DPW 
sites in Australia affected

11:00 12:00

P&O TRANS AUSTRALIA 
PTY LTD

04/10/2016 Severe weather - high winds 21:00 22:00

CA LINK INTERNATIONAL 
PTY LTD

24/09/2016 Tyre damage on way to Terminal 07:00 08:00

DP WORLD 19/09/2016 System outage 23:00 20/9/16 | 00:00
SINADINOS HAULAGE PTY 
LTD

14/09/2016 M5 incident causing extensive 
traffic delays

07:00 08:00

SINADINOS HAULAGE PTY 
LTD

14/09/2016 M5 incident causing extensive 
traffic delays

07:00 08:00

R A CAMPBELL 13/09/2016 M5 and M7 accident causing 
extensive traffic delays

09:00 10:00

SINADINOS HAULAGE PTY 
LTD

13/09/2016 M5 incident causing extensive 
traffic delays

12:00 13:00

S.W. AUSTRALIAN 
TRANSPORT PTY LTD

12/09/2016 Truck rollover on M7 causing 
extensive traffic delays

09:00 10:00

SYDNEY SIDELOADERS 06/09/2016 Hanjin receivership 13:00 14:00
SULLIVANS TRANSPORT 06/09/2016 Hanjin receivership 12:00 13:00
P&O TRANS AUSTRALIA 
PTY LTD

06/09/2016 Hanjin receivership 15:00 16:00

MURRELL FREIGHT 
SERVICES PTY LTD

07/09/2016 Hanjin receivership 17:00 18:00

KC AND ML PARKER 06/09/2016 Hanjin receivership 09:00 10:00
H BRIGHTWELL & SONS 07/09/2016 Hanjin receivership 14:00 15:00
BRWILLIAMS CUSTOMS & 
FREIGHT FORWARDING

07/09/2016 Hanjin receivership 06:00 13:00

AST SERVICES 07/09/2016 Hanjin receivership 17:00 18:00
ALLIED PICKFORDS 
SYDNEY

06/09/2016 Hanjin receivership 11:00 12:00

ADAM HESTER 
TRANSPORT PTY LTD

08/09/2016 Hanjin receivership 13:00 14:00

1-STOP LOGISTICS 07/09/2016 Hanjin receivership 07:00 08:00
KIT BROS TRANSPORT 
PTY LTD

06/09/2016 Hanjin receivership 11:00 7/9/16 |  07:00

J & E VELLA 06/09/2016 Hanjin receivership 12:00 13:00
COSTRANS PTY LTD 06/09/2016 Hanjin receivership 09:00 10:00
SINADINOS HAULAGE PTY 
LTD

19/08/2016 Tanker rollover on Wentworth 
Avenue all arterial roads
surrounding Port precinct were 
effected.

08:00 12:00

R A CAMPBELL 19/08/2016 Tanker rollover on Wentworth 
Avenue all arterial roads 
surrounding Port precinct were 
effected.

06:00 07:00

S.W. AUSTRALIAN 
TRANSPORT PTY LTD

19/08/2016 Tanker rollover on Wentworth 
Avenue all arterial roads
surrounding Port precinct were 
effected.

05:00 08:00

GMS TRANSPORT 
CARRIER PTY LTD

19/08/2016 Tanker rollover on Wentworth 
Avenue all arterial roads
surrounding Port precinct were 
effected.

16:00 17:00

GMS TRANSPORT 
CARRIER PTY LTD

19/08/2016 Tanker rollover on Wentworth 
Avenue all arterial roads 
surrounding Port precinct were 
effected.

10:00 11:00

ALLIANCE TRANSPORT 
PTY LTD

19/08/2016 Tanker rollover on Wentworth 
Avenue all arterial roads
surrounding Port precinct were 
effected.

10:00 11:00

S.W. AUSTRALIAN 
TRANSPORT PTY LTD

17/08/2016 Issue arising at Carriers office 
causing unforeseen event and no 
trucks able to carry out bookings.

07:00 10:00

S.W. AUSTRALIAN 
TRANSPORT PTY LTD

17/08/2016 Issue arising at Carriers office 
causing unforeseen event
and no trucks able to carry out 
bookings.

04:00 10:00

S.W. AUSTRALIAN 
TRANSPORT PTY LTD

17/08/2016 Issue arising at Carriers office 
causing unforeseen event and no 
trucks able to carry out bookings.

04:00 09:00
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S.W. AUSTRALIAN 
TRANSPORT PTY LTD

17/08/2016 Issue arising at Carriers office 
causing unforeseen event
and no trucks able to carry out 
bookings.

03:00 16:00

SINADINOS HAULAGE PTY 
LTD

17/08/2016 Five car accident at Somersby 
which resulted in delay of
container truck to the port.

08:00 09:00

FLINCEPT PTY LTD 10/08/2016 Truck breakdown on Foreshore 
Road

07:00 09:00

SINADINOS HAULAGE PTY 
LTD

10/08/2016 Incident on Foreshore Road 15:00 16:00

JOHNSTONS TRANSPORT 10/08/2016 Truck breakdown on Foreshore 
Road

07:00 10:00

SINADINOS HAULAGE PTY 
LTD

10/08/2016 Accident on M5 motorway - truck 
held up in delay

11:00 12:00

BCQ HOLDINGS PTY LTD 10/08/2016 Truck breakdown on Foreshore 
Road

07:00 12:00

SEACO FREIGHT 
SERVICES

10/08/2016 Accident on M5 motorway - truck 
held up in delay

08:00 14:00

PATRICK 06/08/2016 OMS database down.  Terminal 
operations ceased

13:01 15:59

SINADINOS HAULAGE PTY 
LTD

02/08/2016 M5 incident causing extensive 
traffic delays

08:00 08:00

HUTCHISON 18/07/2016 Heavy fog - automated stacking 
cranes unable to be
operated.

05:00 08:00

DP WORLD 14/07/2016 Outage of terminal operating 
system

19:00 20:00

HUTCHISON 06/07/2016 Industrial Issues 17:00 21:00
HUTCHISON 05/07/2016 Industrial Action 19:00 21:00
DP WORLD 05/07/2016 Operating system issues 07:00 09:59
PATRICK 01/07/2016 1-Stop and OMS issues effecting 

terminals nationally
11:00 11:59

NSW CONTAINER 
SOLUTIONS PTY LTD

14/06/2016 Truck breakdown at Friendship 
Road, Botany

12:00 13:00

PATRICK 06/06/2016 IT system breakdown 16:00 16:59
PATRICK 05/06/2016 Machinery outages caused by 

adverse weather
20:00 23:59

PATRICK 03/06/2016 Activities ceased due to adverse 
weather conditions

20:00 21:59

DP WORLD 05/06/2016 Adverse weather conditions , 
storm and high winds
speeds.  Pilot services closed

06:00 09:00

PATRICK 30/05/2016 IT systems breakdown.  ATS 
system

19:00 22:59

BRAILEYS TRANSPORT 
PTY LTD

25/05/2016 IT systems breakdown at Patrick.  
Unable to get export container of 
truck, so needed to bring import 
container back to Port Kembla.

12:00 01:00

JOHNSTONS TRANSPORT 25/05/2016 Trailer tyre blown on way to 
terminal.  Delays caused.

13:00 14:00

PATRICK 25/05/2016 IT systems breakdown.  
Automated yard shutdown.

12:01 01:59

PATRICK 23/05/2016 IT systems breakdown.  Gate 
system issues

08:00 09:59

PATRICK 20/05/2016 IT systems breakdown.  Gate 
system issues

07:00 07:59

EMT CONTAINER 
MOVEMENTS

17/05/2016 Hutchison issues during 
transhipment caused time zones
to be missed at other terminals.

07:00 13:00

BRYSAY 10/05/2016 M5 congestion due to accident 06:00 07:00
PATRICK 10/05/2016 IT systems breakdown. Terminal 

shutdown
22:01 23:59

PATRICK 29/04/2016 Terminal operating computer 
failure

17:00 17:59

PATRICK 21/04/2016 Camco messaging gate system 
failure

20:00 21:59

J & J ROBERTSON & SONS 
TRANSPORT

23/03/2016 Accident M5 motorway 13:00 13:59

SINADINOS HAULAGE PTY 
LTD

23/03/2016 Accident M5 motorway 14:00 14:59

WAREHOUSE SOLUTIONS 
INTERNATIONAL
PTY LTD

23/03/2016 Accident M5 motorway 13:00 13:59

PATRICK 22/03/2016 Terminal operating computer 
failure

14:00 14:59

SINADINOS HAULAGE PTY 
LTD

07/03/2016 Accident M5 motorway 06:00 06:59

SYDNEY WIDE 
CONTAINERS PTY LTD

07/03/2016 RMS spot check on vehicle 08:00 15:00

SINADINOS HAULAGE PTY 
LTD

03/03/2016 Accident on M1 motorway 09:00 09:59

J & J ROBERTSON & SONS 
TRANSPORT

24/02/2016 Truck rollover accident on 
Foreshore Road

13:00 14:59

IMEX SHIPPING PTY LTD 16/02/2016 Accident M5 motorway 07:00 07:59
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PATRICK 29/01/2016 Severe weather conditions - 
lightning storm - safety
concerns

13:00 14:59

PATRICK 20/01/2016 Extreme heat - terminal closed 
due to staff regulations

13:00 15:59

DP WORLD 14/01/2016 Extreme heat - terminal closed 
due to staff regulations

12:00 15:59

PATRICK 14/01/2016 Extreme heat - terminal closed 
due to staff regulations

11:00 16:59

J & J ROBERTSON & SONS 
TRANSPORT

11/01/2016 Power lines down on Princess 
highway - truck held up in
delay

15:00 16:00

R A CAMPBELL 18/12/2015 Accident on M5 motorway - truck 
held up in delay

12:00 13:00

HUTCHISON 16/12/2015 Extreme heat - terminal closed 
due to staff regulations

10:00 14:00

PATRICK 16/12/2015 Severe weather conditions - 
lightning storm and high
winds

10:00 11:59

DP WORLD 16/12/2015 Adverse weather conditions - 
safety concern

14:00 15:00

DP WORLD 16/12/2015 Severe weather conditions - high 
winds safety concerns

09:00 13:00

PATRICK 26/11/2015 Extreme heat - terminal closed 
due to staff regulations

13:00 15:59

DP WORLD 24/11/2015 Terminal Operating System failure 14:00 17:00

PATRICK 20/11/2015 Extreme heat - terminal closed 
due to staff regulations

12:00 19:59

CANBERRA CONTAINER 
SERVICES

29/10/2015 Accident on M1 motorway - 
motorway closed truck held up
in delay

14:00 15:00

PATRICK 23/10/2015 Hazardous tanker - emergency 
Evacuation

14:00 17:59

PATRICK 20/10/2015 Extreme weather - lightning strike 
causing electrical and terminal 
operating system failure

17:00 21/10/15 | 0:59

DP WORLD 07/10/2015 Severe weather - High Winds 05:00 06:00
DP WORLD 18/09/2015 Radio server failure.  

Communication lost to yard
machinery.

20:00 21:00

DP WORLD 26/08/2015 Terminal operating system, 
including phone and email
outage

19:00 21:59

DP WORLD 25/08/2015 Terminal operating system, 
including phone and email
outage

03:00 03:59

PATRICK 24/08/2015 Heavy rain which flooded truck 
grids lane 1 to 24

22:00 22:59

HUTCHISON 14/08/2015 Industrial Issues 16:00 20:00
HUTCHISON 14/08/2015 Industrial Issues 06:00 14:00
HUTCHISON 13/08/2015 Industrial issues 06:00 14:00
HUTCHISON 12/08/2015 Industrial Issues 06:00 22:00
HUTCHISON 11/08/2015 Industrial Issues 06:00 22:00
HUTCHISON 10/08/2015 Industrial Issues 07:00 22:00
PRICE & SPEED 
CONTAINER PTY LTD

10/08/2015 Unable to gain access to 
Hutchison Ports due to industrial
issues

07:00 08:00

HUTCHISON 07/08/2015 Ongoing Industrial Issues 06:00 10/8/15 |  06:00
DP WORLD 02/08/2015 Terminal Operating system failure 

affecting all DP World
terminals

17:00 3/8/15 |  01:59

PATRICK 30/07/2015 Terminal outage nationwide.  Data 
communications and
terminal road delivery and receival 
systems affected.

22:00 31/7/15 |  01:59

SINADINOS HAULAGE PTY 
LTD

20/07/2015 Theft at carrier yard 06:00 08:00

DP WORLD 05/07/2015 Truck broken down at main gate 16:00 16:59
DP WORLD 02/06/2015 Power outage caused terminal 

operations to shutdown. Lighting 
and equipment presenting unsafe 
environment for operations

22:00 3/6/15 |  02:00

PATRICK 25/05/2015 Weather conditions and high  wind 11:00 16:59

PATRICK 25/05/2015 Major terminal system failure 06:00 07:59
DP WORLD 25/05/2015 Weather conditions and high  wind 11:00 16:59

HUTCHISON 25/05/2015 Weather conditions and high  wind 11:00 17:59

SINADINOS HAULAGE P/L 15/05/2015 Major road accident on M1 Pacific 
Highway

12:00 14:59

SINADINOS HAULAGE P/L 11/05/2015 Major incident on M5 east tunnel 07:00 08:59
R A CAMPBELL 22/04/2015 Warehouse flooded during severe 

storms.  Unable to
access stock.

13:00 14:00
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DP WORLD 20/04/2015 Severe weather conditions 
experienced across Sydney - High 
Winds

13:00 23/04/15 |  06:59

PATRICK 20/04/2015 Severe weather conditions 
experienced across Sydney -
High Winds

14:00 23/04/15 |  06:59

HUTCHISON 20/04/2015 Severe weather conditions 
experienced across Sydney - High 
Winds

17:00 23/04/15 |  06:59

APEX TRANSPORT 20/04/2015 Severe weather conditions 
experienced. Trucks unable to
be serviced

20:00 21:00

RA CAMPBELL 31/03/2015 Major incident - M5 tunnel closure 12:00 01:59

HUTCHISON 31/03/2015 Power outage and complete 
system crash that ceased 
operations

19:00 05:59

ALLIANCE TRANSPORT 24/03/2015 Major Road incident on General 
Holmes Drive - major
access road to the Port

09:00 10:00

J&J ROBERTSON & SONS 24/03/2015 Major Road incident on General 
Holmes Drive - major
access road to the Port

09:00 10:00

DP WORLD 02/03/2015 High winds and safety concerns 15:00 19:59
PATRICK 04/02/2015 National terminal systems failure 13:00 16:59
PATRICK 14/01/2015 Severe weather issues - heat 16:00 16:59
LANDBRIDGE TRANSPORT 05/01/2015 Major Road incident at Rhodes 12:00 13:00

DP WORLD 23/12/2014 Technical issues with Telstra 
outage

22:00 24/12/14 |  01:59

DP WORLD 16/11/2014 Operations ceased due to high 
wind

14:00 17:00

PATRICK 16/11/2014 Operations ceased due to high 
wind

14:50 16:59

DP WORLD 14/11/2014 Operations ceased due to high 
wind

20:00 22:00

PATRICK 14/11/2014 Operations ceased due to high 
wind

20:00 22:59

PATRICK 28/10/2014 Terminal suffered major IT 
incident to operating system.

17:00 19:59

HUTCHISON 27/10/2014 Severe weather conditions - high 
winds

15:00 18:00

PATRICK 27/10/2014 High winds causing safety 
concerns as wind gusts over 
90klm per hour.

15:00 16:59

HUTCHISON 25/10/2014 Weather event, heavy fog 07:00 08:00
PATRICK 14/10/2014 Severe weather and safety issues 20:00 16/10/14 |  18:59

HUTCHISON 14/10/2014 Severe weather and safety issues 20:00 17/10/14 |  06:00

DP WORLD 14/10/2014 Severe weather and safety issues 20:00 16/10/14 |  18:59

DP WORLD 13/10/2014 Severe weather and safety 
concerns

19:00 21:00

BRYSAY PTY LTD 16/09/2014 Oil spill in Patrick terminal affected 
Reefer area and thus those 
carriers requiring Reefer 
containers being serviced

12:00 13:00

CEVA LOGISTICS 16/09/2014 Oil spill in Patrick terminal affected 
Reefer area and thus those 
carriers requiring Reefer 
containers being serviced

12:00 13:00

IMPORT & EXPORT 
LOGISTICS PTY LTD

16/09/2014 Oil spill in Patrick terminal affected 
Reefer area and thus those 
carriers requiring Reefer 
containers being serviced

09:00 10:00

MARITIME CONTAINER 
SERVICES

16/09/2014 Oil spill in Patrick terminal affected 
Reefer area and thus those 
carriers requiring Reefer 
containers being serviced

11:00 12:00

OWENS TRANSPORT 16/09/2014 Oil spill in Patrick terminal affected 
Reefer area and thus those 
carriers requiring Reefer 
containers being serviced

10:00 11:00

SWIFT TRANSPORT 16/09/2014 Oil spill in Patrick terminal affected 
Reefer area and thus those 
carriers requiring Reefer 
containers being serviced

10:00 11:00

TRUCKSPEED 16/09/2014 Oil spill in Patrick terminal affected 
Reefer area and thus those 
carriers requiring Reefer 
containers being serviced

10:00 11:00

CAREYS FREIGHTLINES 16/09/2014 Oil spill in Patrick terminal affected 
Reefer area and thus those 
carriers requiring Reefer 
containers being serviced

12:00 13:00
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DP WORLD 03/09/2014 Adverse weather conditions, DPW 
operated under limited
capacity

06:00 12:59

IMEX SHIPPING PTY LTD 25/08/2014 Carrier unable to be serviced due 
to shipping line error in flagging 
GEN commodity when it was HAZ

23:00 00:00

MURRELL FREIGHT 
SERVICES

21/08/2014 Truck Accident in Dapto 21:00 23:59

SICTL 21-22/08/2014 Containers collapsed due to high 
winds damaging
infrastructure.

22:00 13:59

SICTL 20-21/08/2014 Containers collapsed due to high 
winds damaging infrastructure.

22:00 14:59

SICTL 18-19/08/2014 Containers collapsed due to high 
winds damaging
infrastructure.

08:00 12:59

DP WORLD 18/08/2014 High winds 08:00 22:59
PATRICK 18/08/2014 High winds 09:00 09:59
PATRICK 09/08/2014 Terminal closed due to heavy fog 06:00 08:59
SICTL 09/08/2014 Machinery lasers affected by 

heavy fog
06:00 08:59

SICTL 04/08/2014 Internal yard accident in ASC 
fence caused by truck driver

17:00 17:59

DP WORLD 29-30/07/2014 System outage 22:00 03:59

PATRICK 28-29/07/2014 System outage 22:00 02:59

JAS TRANSPORT 
SERVICES

24/07/2014 M5 East Tunnel closure due to 
accident.

12:00 13:00

DP WORLD 25/06/2014 High winds 15:00 17:00
MURRELL FREIGHT 
SERVICES

16/06/2014 Held up at Stevedore due to issue 
outside of Carrier's
control

06:00 07:00

PATRICK 10/06/2014 Qube Truck rolled over 00:00 06:59
SICTL 09/04/2014 Automatic Stacking Crane (ASC) 

control systems failure
13:00 15:00

PATRICK 26-27/03/2014 Oil spill on truck grids 17:00 11:59

PATRICK 24/03/2014 Terminal closed due to heavy 
weather conditions

14:00 16:59

DP WORLD 24/03/2014 Terminal closed due to heavy 
weather conditions

15:00 16:30

DP WORLD 24/03/2014 Terminal closed due to heavy 
weather conditions

13:00 16:00

DP WORLD 29/12/2013 Terminal closed due to high winds 08:00 10:50

DP WORLD 20/12-
21/12/2013

Terminal closed due to smoke 
caused by Amcor fire

22:00 00:59

DP WORLD 19/12-
20/12/2013

Terminal closed due to smoke 
caused by Amcor fire

21:00 04:59

DP WORLD 19/12/2013 Terminal closed due to smoke 
caused by Amcor fire

11:00 19:00

ALLIANCE TRANSPORT 16/12/2013 M5 tunnel incident 13:00 14:00
PATRICK 06/12/2013 Fire in terminal near truck grids 08:00 10:59
PATRICK 05/12/2013 Terminal closed due to high winds 15:00 18:59

DP WORLD 05/12/2013 Terminal closed due to high winds 15:00 16:59

MURRELL FREIGHT 
SERVICES

18/11/2013 Tree fallen on Bulli Tops blocking 
traffic coming from F6

00:00 23:59

PATRICK 16/11/2013 System outage 08:00 14:00
AST SERVICES 14/11/2013 M5 tunnel closed due to traffic 

accident
23:00 23:00

ADAM HESTER 14/11/2013 M5 tunnel closed due to traffic 
accident

19:00 19:00

APEX TRANSPORT 14/11/2013 M5 tunnel closed due to traffic 
accident

16:00 21:00

YUNI LINE 14/11/2013 M5 tunnel closed due to traffic 
accident

16:00 16:59

ADAM HESTER 14/11/2013 M5 tunnel closed due to traffic 
accident

16:00 17:00

OWENS TRANSPORT 14/11/2013 M5 tunnel closed due to traffic 
accident

16:00 16:59

J&J ROBERTSON & SONS 14/11/2013 M5 tunnel closed due to traffic 
accident

15:00 15:59

OWENS TRANSPORT 14/11/2013 M5 tunnel closed due to traffic 
accident

15:00 15:59

WATEX PTY LTD 14/11/2013 M5 tunnel closed due to traffic 
accident

15:00 16:00

GMS TRANSPORT 14/11/2013 M5 tunnel closed due to traffic 
accident

12:00 12:59

OWENS TRANSPORT 14/11/2013 M5 tunnel closed due to traffic 
accident

12:00 12:59

ULD TRANSPORT 14/11/2013 M5 tunnel closed due to traffic 
accident

12:00 13:00

REVTRANS 14/11/2013 M5 tunnel closed due to traffic 
accident

12:00 13:00
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STOCKWELL 
INTERNATIONAL

14/11/2013 M5 tunnel closed due to traffic 
accident

11:00 12:00

R A CAMPBELL 14/11/2013 M5 tunnel closed due to traffic 
accident

11:00 15:30

IMPORT AND EXPORT 
LOGISTICS

14/11/2013 M5 tunnel closed due to traffic 
accident

11:00 12:00

REVTRANS 14/11/2013 M5 tunnel closed due to traffic 
accident

11:00 12:00

WATEX PTY LTD 14/11/2013 M5 tunnel closed due to traffic 
accident

10:00 11:00

GLT AUSTRALIA 14/11/2013 M5 tunnel closed due to traffic 
accident

10:00 12:00

ROADWISE 14/11/2013 M5 tunnel closed due to traffic 
accident

08:00 11:00

M.A.N TRANS 14/11/2013 M5 tunnel closed due to traffic 
accident

08:00 17:00

BRYSAY 14/11/2013 M5 tunnel closed due to traffic 
accident

08:00 08:59

EVANGELOS 
MANTZIKOPOUS

14/11/2013 M5 tunnel closed due to traffic 
accident

07:00 12:00

MURRELL FREIGHT 
SERVICES

14/11/2013 M5 tunnel closed due to traffic 
accident

00:00 23:59

DP WORLD 11/11/2013 Congestion caused by accident on 
Botany road

16:00 17:59

GLT AUSTRALIA 11/11/2013 Gridlock on Bumborah Pt Road 
and Simblist caused by
accident on Botany Rd

14:00 15:59

DP WORLD 11/11/2013 Multiple car accident at Botany and 
Bumborah Point roads

14:00 15:59

FREIGHTLINX 30/10/2013 Somersby Industrial Area closed, 
roads closed in both
directions due to Bushfires

04:00 12:30

PATRICK LOGISTICS 29/10/2013 Simblist and Bumborah Roads 
Closed- debris on road due to high 
winds

16:00 19:00

DP WORLD 29/10/2013 High Winds and Road closures 
(Simblist and Bumborah -
debris on road due to high winds)

13:00 18:59

PATRICK 29/10/2013 Terminal closed due to high winds 12:30 16:59

DP WORLD 13/10/2013 Terminal closed due to high winds 21:00 22:00

PATRICK 10/10-
11/10/2013

Terminal closed due to high winds 22:00 01:59

DP WORLD 01/10/2013 Terminal closed due to high winds 15:00 16:59

PATRICK 01/10/2013 Terminal closed due to high winds 15:00 15:59

DP WORLD 01/10/2013 Terminal closed due to high winds 13:00 14:59

DP WORLD 26/09/2013 Terminal closed due to high winds 11:00 14:59

PATRICK 22/09/2013 System Outage 10:00 18:00
DP WORLD 18/09/2013 OH&S briefing with labour after 

crane incident
08:00 09:59

DP WORLD 17/09/2013 Unsafe to work due to yard 
incident  (machinery)

15:00 16:00

PATRICK 16/09-
17/09/2013

Terminal closed due to high winds 
and rain

20:00 00:59

PATRICK 12/09/2013 Terminal closed due to high winds 19:00 22:59

DP WORLD 12/09/2013 Terminal closed due to high winds 19:00 23:00

DP WORLD 06/09/2013 System outage 11:00 14:00
PATRICK 12/08/2013 Terminal closed due to high winds 12:00 17:59

DP WORLD 12/08/2013 Terminal closed due to high winds 13:00 16:00

DP WORLD 12/07/2013 Terminal Closed due to Oil Spill at 
Caltex

03:00 07:00

PATRICK 12/07/2013 Terminal Closed due to Oil Spill at 
Caltex

03:00 11:59

JAS TRANSPORT 
SERVICES

12/07/2013 Foreshore Road Closed - Oil spill 
Caltex

04:30 06:30

PATRICK 17/06/2013 System outage 04:00 05:59
PATRICK 13/06/2013 Terminal closed due to heavy fog 01:00 04:59
PATRICK 10/06-

11/06/2013
Unsafe to work due to oil spill on 
truck grids

21:00 13:59

DP WORLD 10/06/2013 Terminal closed due to heavy fog 07:00 08:00
PATRICK 10/06/2013 Terminal closed due to heavy fog 06:00 09:00
PATRICK 02/06/2013 Terminal closed due to high winds 

and rain
10:00 12:59

PATRICK 30/05/2013 Terminal closed due to fog 05:00 06:59
PATRICK 29/05/2013 Terminal closed due to fog 03:00 09:00
PATRICK 28/05/2013 Terminal closed due to fog 06:00 12:59
PATRICK 16/05/2013 System outage 17:00 20:59
PATRICK 07/05/2013 System outage 11:00 13:59
PATRICK 06/05/2013 System Outage 11:00 13:59
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JAS TRANSPORT 
SERVICES

27/02/2013 M5 tunnel break down truck 07:20 09:10

PATRICK 18/01/2013 Terminal closed due to high winds 
and containers being blown off 
stacks during southerly change 
that passed through Botany

20:00 22:30

DP WORLD 18/01/2013 Terminal operations ceased due to 
temperatures rising above 38 
degrees.  Employees unable to 
service broken
down machinery.

12:00 18:00

PATRICK 18/01/2013 Terminal closed due to extreme 
heat

12:00 17:00

DP WORLD 08/01/2013 Due to extreme heat, machinery 
experiencing continual 
breakdowns. Some breakdowns 
caused by overheating. DP World 
EA heat agreement calls for all 
operations to cease. Due to heat 
agreement, no maintenance 
personnel were able to go out and 
service breakdowns.

18:00 22:00

PATRICK 08/01/2013 The Terminal had limited straddles 
from 15:00 to 17:00 and cancelled 
slots from 17:00 to and including 
21:00 not enough straddles to 
operate effectively. Vessels have 
been given extra days, straddles 
were affected from overheating 
and air conditioning issues due to 
extreme weather

15:00 21:59

DP WORLD 08/01/2012 Unforeseen event due to extreme 
heat. Multiple
breakdowns due to heavy 
machinery overheating.

14:00 18:00

PATRICK 08/01/2013 Extreme hot weather conditions 
effected health and safety
issues for staff.

12:00 15:00

DP WORLD 18/12/2012 MUA Industrial Action 11:00 15:00
DP WORLD 18/12/2012 MUA Industrial Action 19:00 23:00
DP WORLD 19/12/2012 MUA Industrial Action 03:00 10:00
DP WORLD 10/12/2012 Gale Force Winds 12:00 16:00
LAWRENCE TRANSPORT 30/11/2012 Traffic issue on M5 07:00 09:30
PATRICK 22/11/2012 High Winds 00:00 01:00
PATRICK 18/11/2012 High Winds 21:00 22:00
DP WORLD 13/11/2012 System Outage 07:00 08:00
J&J ROBERTSON & SONS 07/11/2012 M5 tunnel closed due to traffic 

accident
16:00 17:00

JOHNSTONS TRANSPORT 07/11/2012 M5 tunnel closed due to traffic 
accident

15:00 16:00

C A LINK 07/11/2012 M5 tunnel closed due to traffic 
accident

20:00 21:00

ROADWISE 07/11/2012 M5 tunnel closed due to traffic 
accident

17:00 18:00

LAWRENCE TRANSPORT 07/11/2012 M5 tunnel closed due to traffic 
accident

12:00 13:00

ADAM HESTER 07/11/2012 M5 tunnel closed due to traffic 
accident

16:00 17:00

ROADWISE 24/10/2012 Fire- Road Closure 00:00 01:00
PATRICK 15/10/2012 Accident within Port Precinct 14:00 23:59
IMPORT AND EXPORT 
LOGISTICS

11/10/2012 Truck Accident 16:00 17:00

PVG TRANSPORT 06/10/2012 Truck Accident 08:00 13:00
DP WORLD 07/09/2012 1-Stop down time 03:00 06:00
PATRICK 07/09/2012 1-Stop down time 03:00 06:00
CARRIERS 04/09/2012 Traffic accident 08:00 10:00
DP WORLD 10/08-

12/08/2012
High Wind 10:00 12:00

PATRICK 10/08-
11/08/2012

High Wind 11:00 05:59

PATRICK 25/07/2012 Heavy fog 05:00 09:59
PATRICK 18/07/2012 MUA Action 22:00 23:59
PATRICK 18/07/2012 MUA Action 14:00 16:00
PATRICK 18/07/2012 MUA Action 09:00 12:00
PATRICK 15/06/2012 MUA Action 11:00 14:59
PATRICK 05/06/2012 Extreme weather 15:00 06:59
DP WORLD 05/06/2012 Extreme weather 16:20 06:00
PATRICK 24.5/2012 MUA Stoppage 11:00 13:00
PATRICK 16/05/2012 IT system downturn. 00:01 02:59
DP WORLD 14/05/2012 HAZ Spill 08:15 13:35
PATRICK 10/05/2012 MUA Meeting Extended 14:00 16:00
DP WORLD 24/05/2012 MUA Action 11:00 13:00
PATRICK 26/04/2012 IT system downturn. 02:00 06:00
PATRICK 22/04/2012 Unsafe due to fog 08:00 09:59
PATRICK 21/04/2012 Unsafe due to fog 05:00 09:00
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PATRICK 18/04/2012 Unsafe working due to rain. 20:30 02:00
PATRICK 17/03/2012 Unsafe working due to rain. 02:00 04:00
PATRICK 15/03/2012 Computer system failure 17:00 23:59
DP WORLD 10/03/2012 MUA strike action 06:00 12/3/12 | 07:00
PATRICK 08/03/2012 Time zone cancelled due to 

weather
18:00 13:00

PATRICK 02/03/2012 Unsafe working due to oil on grids 15:00 02:00

PATRICK 21/02/2012 ATS processing system down 11:00 15:59
PATRICK 19/02/2012 Unsafe working due to rain. 22:00 02:00
PATRICK 03/02/2012 Unsafe working due to rain. 00:00 14:00
DP WORLD 02/02/2012 Data base crash 21:00 01:00
B R WILLIAMS 25/01/2012 Truck accident 05:00 07:00
PATRICK 25/01/2012 Unsafe working due to rain. 19:25 23:05
DP WORLD 16/01/2012 Service provider drop out 14:58 18:00
PATRICK 13/01/2012 MUA Action 14:00 17:00
PATRICK 11/01/2012 High Wind 19:00 12/1/12 |  1:00
PATRICK 06/01/2012 oil spill behind truck grids 03:00 16:00
DP WORLD 20/12/2011 MUA Meeting 13:00 16:00
DP WORLD 12/12/2011 Boarder security operations 08:00 12:00
PATRICK 25/11/2011 Failed Auto Gate function 02:00 13:59
MCS 23/11/2011 Yard flooding 09:00 10:00
PATRICK 15/11/2011 Computer outage 16:00 22:00
PATRICK 08/11/2011 Flooding in yard 17:00 23:00
PATRICK 30/10/2011 Heavy fog 04:00 07:00
CARRIERS 12/10/2011 Extensive delays M4-M5 06:00 13:59
PATRICK 06/10/2011 oil spill behind truck grids 18:00 07/10/11| 13:00
PATRICK 28/09/2011 oil spill behind truck grids 15:00 29/9/11 | 04:00
PATRICK 26/09/2011 Computer System Outage (23:00 

on 26/09/2011 until
04:00 on 27/09/2011)

23:00 04:00

PATRICK 21/09/2011 Stop Work Meeting MUA 21:20 23:40
MURRELL FREIGHT 
SERVICES

21/09/2011 Mt Ousley Closure 17:00 17.00

PATRICK 20/09/2011 High Wind 22:01 23.59
PATRICK 20/09/2011 High Wind 14:00 22:00
PATRICK 18/09/2011 Computer System Down 23:00 05:00
PATRICK 17/09/2011 Computer System Down 05:00 13.00
PATRICK 15/09/2011 Gas Leak 00:00 1:00
DP WORLD 14/09/2011 Gas Leak 22:00 06:00
PATRICK 27/08/2011 Unsafe working conditions - Heavy 

fog
04:00 10.00

DP WORLD 19/08/2011 Industrial Action 14:00 15.00
DP WORLD 08/08/2011 Industrial Action 13:30 17.00
PATRICK 24/06/2011 Industrial Action / Stoppage.  Slots 

not cancelled.
12:00 20.00

PATRICK 21/06/2011 Operations ceased due to safety 
reasons caused by High
Winds.  Affected Slots:  16:00.

15:00 17.07

PATRICK 21/06/2011 Due to an oil spill at rear of truck 
grids and throughout yard, an 
unforeseen event was called due 
to an unsafe environment for this 
period.

12:00 15.00

PATRICK 25/05/2011 Industrial Action. 07:00 27/5/11 |  08:59
DP WORLD 25/05/2011 Unforeseen event due to high 

winds.
06:00 10.59

PATRICK 28/04/2011 Computer systems failure affecting 
Patrick nationwide. Affected Slots: 
0100 (28.4.2011) - 0600 
(30.4.2011)

01:00 30/4/11 |  06:00

DP WORLD 26/04/2011 Fire onboard Sinotrans Dalian. 
Terminal ceased operations whilst 
fire brigade attended.  Affected 
Slots:
0600 - 1200

06:00 12.00

DP WORLD 11/04/2011 System Outage.  Affected time 
zones 1200, 1300, 1400.

10:10 11.30

PATRICK 31/03/2011 IT system downturn. 14:00 16:00
PATRICK 29/03/2011 Emergency Evacuation Alarms 

were activated.
04:00 06:00

DP WORLD 18/03/2011 Terminal operating system (TOS) 
failure.  Affected time
zones 1300, 1400, 1500.

13:05 14:59

PATRICK 02/03/2011 Terminal closure due to power 
outage.  Affected time zones: 
06:00,07:00, 08:00.

06:55 07:35
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