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Transport for NSW 

Chester Hill Station Upgrade 
Safe Accessible Transport program 

May 2025 

Artist s impression of Chester Hill Station from Chester Hill Road, subject to further design 

Transport for NSW 
is upgrading  
Chester Hill 
Station to improve 
accessibility, 
convenience 
and safety. 

Project update – improved design 
As part of ongoing design development, we have identified an opportunity 
to refine the design and improve project outcomes. This month, you'll 
notice increased activity at the station as we start the preparatory work 
for the new lift shaft, elevated concourse and stairs. 

Further features of the new design 
• Wider entrance from Chester Hill Road to the Station platforms 

This will help reduce crowding at the station entrance, making it easier 
for people to get in and out. 

• Defined waiting area for the lift, and for stair access 

The designated entrance area is bigger with a designated waiting area 
for the lift, allowing passengers to move around more easily. 

• Clear view along the platforms, stairs and lift waiting areas 

There is better visibility along the platform from the lift waiting area, 
improving passenger safety and making it easier for station staff to 
watch over the area. 

• Weather protection along Chester Hill Road footpath 
A canopy will cover the footpath all the way to the bus stops on 
Chester Hill Road, keeping passengers dry in bad weather. 

Transport for NSW acknowledges the people of the Dharug Nation as the Traditional 
Custodians of the lands on which we work and pays respect to Elders past and present. 
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What work are we doing? 
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Work during May includes: 
• Foundation work for the new 

elevated concourse, stairs, 
platform canopy and lift shaft 

• Closure of existing toilets and 
installation of a temporary 
unisex toilet on the platform 

• Relocating existing electrical 
and communications services 

• Installation of plywood 
screening underneath the 
existing station entrance and in 
other areas on the platform to 
provide a safe work area. 

When and where we’ll be working 
We’ll be working on Chester Hill 
Road, in and around Chester Hill 
Station on the platform, at the 
station entrance and within our 
site compound. Working hours are 
7am to 6pm, Monday to Friday 
and 8am to 1pm, Saturday. 

Out of hours weekend work 
Construction will occur from 
10pm Friday 2 May to midnight 
on Sunday 4 May 2025, during 
a scheduled trackwork weekend 
when the station is closed, and 

trains will not be 
running. Some of this work may 
be noisy at times, however we will 
make every effort to minimise the 
impact to nearby residents and 
businesses. 

This work will require a road closure 
on Chester Hill Road between 
Waldron Road and Wellington Road 
on Saturday 3 and Sunday 4 May 
with northbound and southbound 
traffic diversions in place. 

Pedestrian access across Chester 
Hill Road rail bridge will remain 
open on the western side, with 
traffic management in place. 
Pedestrians can still walk to polling 
booths on Saturday 3 May, as road 
closures apply to vehicles only, and 
pedestrian access remains open. 

Rail replacement buses will be in 
service as there will be no trains 
operating during the scheduled 
trackwork weekend. 

For assistance with trip 
planning and information about 
replacement buses call 131 500. 
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Location of work area 

What will this mean for you? 
You may notice: 
• Service investigation using high-pressure trucks 
• Mobile cranes to lift materials in and out of the 

worksites 
• Workers and large and light construction vehicles 
• Traffic controllers and signage helping facilitate 

vehicle and pedestrian detours 
• Machinery and equipment noise, which will be 

noisy at times. 

Managing our impacts 
We aim to manage our work to minimise impacts to the 
community by: 
• Reducing noise as much as possible by turning of 

equipment when not in use and using non-tonal 
reversing beepers 

• Providing traffic controllers and signage to direct 
vehicles and pedestrians 

• Undertaking noisy work during the day 
wherever possible. 

Next steps 
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2023–2024 
Project development, 
including planning 
approval 

Jan 2025 
Delivery contract award, 
commence second stage 
of design process. 

Early 2025 
New design developed, 
Transport assesses 
changes as consistent 
with with approved REF 
and Determination Report 

May 2025 
Start of main construction 

Late 2026 
Upgrade complete and 
open to public 

WE ARE 
HERE 
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Workshops with local people 
with disability 
We are continuing to engage with 
local people with disability and carers 
throughout the design process. 

We encourage people to register to 
attend a workshop which will provide an 
opportunity to contribute valuable insights 
on accessibility needs. 

To register your interest 

• Call 1800 684 490 
• Email projects@transport.nsw.gov.au 

Visit us at 
Chester Hill Station 

We are excited to invite you to tour the 
Chester Hill Station Upgrade. See first-hand 
the progress and benefits it will bring to the 
community, ask questions, and give feedback 

to the project team. 

When Friday 6 June, 1:00 – 1:45pm  

RSVP Before Friday, 23 May 
Call 1800 684 490 or email 
projects@transport.nsw.gov.au 

Note Spaces are limited. 
Please RSVP to secure your spot. 
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Contact us 

Project Infoline 1800 684 490 

projects@transport.nsw.gov.au 

transport.nsw.gov.au/chester-hill 

www.transport.nsw.gov.au/privacy-statement#Your_Privacy 

http://projects@transport.nsw.gov.au 
http://transport.nsw.gov.au/chester-hill



