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Sydney Terminal Area 
Reconfiguration - Central Station 

Rail Service Improvement Program 
April 2025 

 

 Transport for NSW acknowledges the Gadigal people of the Eora Nation as the Traditional 
Custodians of the lands on which we work and pays respect to Elders past and present. 

The Rail Service Improvement 
Program, formerly known as More 
Trains, More Services, enables a safer, 
more equitable, and integrated 
transport network where people can 
move safely, reliably, and efficiently 
across NSW. 

What work are we doing?  
In April 2025, we will be undertaking the following 
work: 

• investigations in Chalmers Street substation 
• fencing installation 
• signalling infrastructure removal 
• yard demobilisation and spoil removal 
• delivery and removal of equipment and 

materials. 

When and where we’ll be working 
Work will take place inside our site compounds 
and the rail corridor as shown in the map on the 
following page. 
Standard construction hours are between 7am 
until 6pm Monday to Friday and 8am until 1pm 
on Saturdays. 

Out of hours work and deliveries  
Some minor midweek work and deliveries will 
take place outside of standard construction 
hours. This work has been assessed and will be 
continually monitored, however is not expected 
to be noticeable. 

Why we work outside of standard 
construction hours 
We schedule work outside of standard 
construction hours to take place during Sydney 
Trains trackwork periods when no trains are 
running, minimising disruptions to commuter 
services and improving the safety of our 
construction team and customers. 

What will this mean for you? 
You may notice: 

• workers and construction vehicles 

• lighting from temporary lighting towers 

• noise from machinery and equipment. 

Managing our impacts 
Work will not be continuous. We understand 
construction activities may cause disruption to 
our closest neighbours, and every effort will be 
made to minimise the impacts where possible, 
including: 

• turning off equipment when not in use and 
using non-tonal reversing alarms to reduce 
potential noise impacts 

• locating equipment as far away from residents 
and businesses as possible 

• directing lighting away from residents 

• conducting on-site monitoring to ensure 
compliance with strict environmental 
conditions relating to noise, vibration and dust 
management. 
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Location of work area

 

Contact  us  

 

Project  Infoline  1800 684 490  
24 -hour Cons t ruct ion Response  Line  
1800 775 465  

 

 

projects @transport.nsw.gov.au  

 

 
transport.nsw.gov.au/ star  

 

7 Harves t  S t ree t  
Macquarie  Park, NSW 2200 

 
For the latest traffic updates:  
Call 13 2 701, vis it  live t raffic .com or 
download the  app Live  Traffic  NSW 

www.transport.nsw.gov.au/privacy-statement#Your_Privacy 
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