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1. Introduction
1.1. Project background 
Transport for NSW (Transport) is working with the City of Sydney, Woollahra Council, Randwick 
City Council, Greater Sydney Parklands, and other stakeholders to develop a Public Domain and 
Activation Strategy (referred to as the Strategy) for Oxford Street East. The purpose of the Strategy 
is to help revitalise Oxford Street East as a vibrant and activated corridor that is an attractive hub 
for the community, supporting a thriving local economy and attracting customers to businesses. 
The Strategy is aligned with the planning and design of the Oxford Street East Cycleway Project 
(OSEC). 

Oxford Street East refers to the road corridor that runs from Taylor Square, Darlinghurst to the 
Centennial Parklands Gates, Paddington. 

1.2. Consultation to date 
Since late 2022, Transport has been consulting on the design of the cycleway. Consultation 
activities have included: 

 Two community surveys: one was open for feedback between 27 June and 14 August 2023,
and received 1,481 responses; one was open for feedback between 3 and 31 July 2024, and
received 1,138 responses (in addition to the online interactive map, made available for
feedback in February 2023)

 An ideas board (specifically for public domain and activation ideas), to which 77 ideas and 92
comments were posted

 Community notifications (distributed via email and letterbox drop)

 Social media advertisements

 Pop-up information sessions

 Doorknocking and meetings with local businesses and businesses representative groups

 Meetings with community groups and local organisations.

Transport has consistently heard that there is a need to revitalise and activate the public domain 
along Oxford Street East to encourage more people to visit and shop in the area. In direct 
response to this feedback, Transport is developing the Strategy for Oxford Street East. 

A Technical Working Group (TWG) led by Transport and comprising representatives from the City 
of Sydney, Woollahra Council, Randwick City Council and Greater Sydney Parklands has 
developed assessment criteria to guide the upgrade and activation of Oxford Street East across six 
key locations. These criteria are shown in Section 2. 

Consultation with the community and local businesses along Oxford Street East about the Strategy 
specifically has included an online survey, which was available between 3 and 31 July 2024 on the 
project webpage nswroads.work/osecycleway.  

1,138 surveys were completed, and 77 ideas were posted on the ideas board. There has also been 
continued engagement with local businesses and special interest groups, as well as a workshop 
held on 20 July 2024, which is the focus of this report. The workshop was held at the State Library 
of New South Wales and facilitated by Urbis and representatives from Transport. 
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Figure 1 Oxford Street East Public Domain and Activation – Have Your Say webpage, NSW 
Government. Accessed Monday 14 October.  
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1.3. Stakeholder and community workshop 
Thirty-one people participated in the workshop. 

Participants included:  

 Nineteen (19) residents of the suburbs of Darlinghurst, Paddington, Woollahra, Bondi Junction,
Surry Hills and Moore Park, who were randomly selected through an accredited market
research company to represent a range of ages, backgrounds and interests. The selection
criteria ensured a diverse range of age and gender demographics, accessibility and inclusivity,
cultural identification and housing tenures were represented. Specifics of selection criteria is
further referenced in Section 3 of this report.

 Twelve (12) stakeholders representing local organisations and community groups who have an
interest in the Oxford Street East area and its public domain. Interests that were represented by
these individuals included: local business, community, people living with disability, people who
identify as LGBTQIA+, conservation, active transport, and recreation (including walking and
cycling). Of the local organisations and community groups invited, The Paddington Society
declined the invitation to participate. While The Queen Street and West Woollahra Association
confirmed their attendance for the workshop, their representative chose not to attend on the
day.

The workshop was facilitated by Dianne Knott (Director), Lyndal Stuart (Associate Director) and 
Caidee Heriot (Consultant) from Urbis, as well as Susan Tracey (Senior Manager Place 
CBD/East), Tanya Kulakovska (Communications and Stakeholder Engagement Manager), Jared 
Ingham (Communications and Stakeholder Engagement Manager) and Patricia Roubis (Senior 
Communications and Stakeholder Engagement Officer) from Transport. Ankur Arora (Project 
Manager) and Ben Nacard (Senior Manager, Urban Design) from Transport were also in 
attendance to introduce the Strategy and provide an update on the project. 
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2. Workshop focus
Oxford Street is one of Sydney’s most iconic destinations. It is synonymous with some of Sydney’s 
cultural highlights, including the Sydney Gay and Lesbian Mardi Gras, Paddington Markets, lively 
dining establishments, cafés, theatre and arts, and retail precincts. It is also the pathway from the 
Sydney CBD to Centennial Parklands and the Eastern Suburbs.  

The Strategy aims to outline revitalisation ideas that will bring direct benefits to local businesses 
and communities along and surrounding Oxford Street East. These revitalisation ideas include an 
appealing and activated streetscape that is an attractive hub for the community, which will draw 
passing trade and regular customers to businesses. The ambition is to support a more vibrant, 
welcoming, and inclusive destination for Sydney. The Strategy will include a list of prioritised ideas 
shaped by the community and key stakeholders, which will be incorporated into the Final Business 
Case for the Oxford Street East Cycleway project. 

The workshop identified what participants value about Oxford Street East today and their ideas and 
preferences for public domain and activation upgrades and activities.  

2.1. Six key places 
The Strategy is focused on public domain and activation improvements and upgrades to the whole 
Oxford Street East corridor as well as six key places along it. The key places are:  

 The streetscape and movement along Oxford Street

 Taylor Square

 Barracks Reserve and Strong Memorial Reserve

 Glenmore Road/Oxford Street area

 Paddington War Memorial area and Paddington Town Hall

 Centennial Park Gates Intersection.

2.2. Ideas for key places 
Participants in the workshop were asked to consider public domain improvements and activations 
in line with the TWG’s desired outcomes for the Strategy. The TWG developed the ideas by 
grouping initiatives related to place, economy, culture, and movement. Considering what they 
value today and what improvements, events, and activations they think would help to revitalise 
Oxford Street East, participants discussed the following ideas:  

 Improved open spaces: Participants considered how long they dwell and how they spend
their time on Oxford Street East, as well as how these uses would be improved through
planting, public art, seating, bike racks, water fountains and lighting.

 Gateway entrances: Participants considered how significant entry points to Oxford Street East
are marked and celebrated, and how planting, public art and signposting or interpreting cultural,
built, and natural heritage could contribute to activating these places.

 Streetscape upgrades: Participants considered how pedestrian walkways and amenity where
people walk could be improved, and whether improvements should include safer and more
accessible footpaths, kerb realignments, paving, seating, and planting.

 Access and inclusion: Participants considered how Oxford Street East could be more
accessible and inclusive, including specific consideration of people who identify as LGBTQIA+,
wayfinding and signage, and accessibility for people living with disability (both visible and
invisible).
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 Events and activations: Participants considered what initiatives, programs, events and
activations could attract visitors to the area and highlight Oxford Street East’s character and
strengths, including art, design, fashion and food, with the option to link to established festivals
such as Vivid and Mardi Gras.

To ensure consistency in the way potential upgrades are being reported, Urbis has used these 
categories to report on the workshop outcomes. Of the seven key places identified in Map 1, 
Strong Memorial Reserve and the Barracks Reserve were grouped as one, making a total of six 
places the focus of the discussion for the workshop.  

Map 1 Six key places along Oxford Street East 
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2.3. Assessment criteria 
The TWG has established nine assessment criteria to guide and measure successful outcomes for 
the revitalisation of Oxford Street East. The ideas considered by workshop participants (in section 
2.2) are aligned with these assessment criteria, which are outlined in Table 1 below.  

Table 1 Assessment criteria 

A Connected Place: 
People of all ages can easily travel to, from and through Oxford Street East 
by foot, bike, bus, car, or other transport mode. 

A Creative Place:  
Oxford Street East is a place where creativity can flourish. 

A Cultural Place:  
Oxford Street East is a place of deep cultural connection. 

A Green and Sustainable Place:  
Oxford Street is a resilient and environmentally sustainable place, lined 
with pocket parks and green space. 

An Attractive Place to Dwell:  
Oxford Street East has space for people to sit, meet, dwell and spend time. 

A Place to Shop:  
Oxford Street East shops are eclectic and diverse – from the iconic to the 
everyday. 

A Thriving Place:  
Oxford Street East is thriving with businesses and attractions that serve 
diverse needs. 

A Welcoming Place:  
Oxford Street East is welcoming to everyone. 

An Active and Safe Place:  
Oxford Street East is active and safe at all hours of the day and night. 
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3. Who we heard from: Stakeholders and
Community

3.1. Selection process 
Participants in the workshop were recruited from two groups: 

Community groups: Eleven (11) representatives of community and special interest groups 
selected and invited by Transport given their interest in the project and involvement to date.  

Of the participants that were representing a group or organisation: 

 Four (4) represented a special interest group (for example, Rainbow Precinct)

 Five (5) represented a local community group (for example, Paddington-Darlinghurst
Community Group)

 Two (2) represented a peak or industry body (for example, People with Disability Australia)

Residents: Nineteen (19) community members who are residents of Paddington, Darlinghurst, 
Woollahra, Bondi Junction, Surry Hills and Moore Park. These participants were randomly selected 
and recruited by an independent market research agency.  

To ensure the workshop included a diversity of community perspectives, the resident group 
included: 

 People aged from 22 to 72

 People who identify as Aboriginal and Torres Strait Islander

 People who identify as LGBTQIA+

 People who live with disability or represent the interests of other people who do

 A mix of people who own and rent their home.

The detailed participant data is provided in Table 2 below.

Table 2 Overview of participant demographic data

Organisations (n=11) 
Specific organisations or groups represented 
Better Streets 
Bicycle NSW 
BIKEast 
Paddington Business Chamber 
Paddington-Darlinghurst Community Group 
People with Disability Australia  
Qtopia 
Rainbow Precinct 
The Queen Street and West Woollahra Association (did not attend) 
Three Saints Square 
WalkSydney 
Community representatives (n=19) 
Age range 
Two (2) were aged between 18 – 24 
Three (3) were aged between 25 – 34 
Six (6) were aged between 35 – 44 
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Three (3) were aged between 45 – 54 
One (1) was aged between 55 – 64 
Four (4) were aged 65+ 
Gender 
Twelve (12) identify as female 
Seven (7) identify as male 
Housing tenure 
Eleven (11) rent their home 
Eight (8) own their home outright or have a mortgage 
Travel behaviour to access Oxford Street East 
Nine (9) regularly used public transport 
Nine (9) mostly walk 
1 drives a private vehicle 
In addition to the above, the sample included a diverse range of lived experiences 
Two (2) people from Culturally and Linguistically Diverse (CALD) backgrounds 
One (1) person identifies as LGBTQIA+ 
One (1) person identifies as Aboriginal or Torres Strait Islander 
Two (2) people identified as living with a disability 
Facilitators (n=7) 
Three (3) facilitators from Urbis 
Four (4) facilitators from Transport for NSW 

3.2. Detailed participant data 
Organisations (n=11) 

Of the participants that were representing a group or organisations: 

 n=4 represented a special interest group (for example, Rainbow Precinct)

 n=5 represented a local community group (for example, Paddington-Darlinghurst Community
Group)

 n=2 represented a peak or industry body (for example, People with Disability Australia)

Chart 1 Participants representing organisations

n=2

n=5

n=4

Organisations



URBIS 
141024 - TFNSW OXFORD STREET EAST OUTCOMES REPORT FINAL WHO WE HEARD FROM: STAKEHOLDERS AND COMMUNITY  9 

Community representatives (n=19) 

Of the participants that were representing the local community: 

Chart 2 Age range of community participants 

 2 were aged between 18–24

 3 were aged between 25–34

 6 were aged between 35–44

 3 were aged between 45–54

 1 was aged between 55–64

 4 were aged 65+

Chart 3 Gender identity of community participants

 12 identified as female

 7 identified as male

0% 5% 10% 15% 20% 25% 30% 35%

18 - 24 years

25 - 34 years

35 - 44 years

45 - 54 years

55 - 64 years

65+ years

Age range

n=7

n=12

Gender
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Chart 4 Home ownership of community participants 

 11 rent their home

 8 own their home outright or had a mortgage

3.3. Engagement approach 
The design of the workshop was informed by the International Association of Public Participation’s 
(IAP2) Public Participation spectrum.  

Figure 2 below describes the goals for public participation and the corresponding promise to the 
public. The engagement objective of the workshop aligns with the goals of consulting and involving 
stakeholders and community representatives. This means that the objective of our engagement 
approach is to work directly with the community and stakeholders to ensure concerns and 
aspirations are considered and reflected in the final Strategy.  

n=8
n=11

Home ownership
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Figure 2 IAP2 Public Participation Spectrum (2018) 

3.4. Workshop purpose and objectives 
Workshop participants focused on three discussion areas in each of the activities. For each of 
these activities, participants were asked to consider questions relevant to the current use and 
value of Oxford Street East as well as future aspirations. The activities and discussions were: 

 Activity 1 – exploring how Oxford Street East is used and what is most valued today:
Activities and questions explored how people use the street, what they value most about
Oxford Street East today and what should not be changed. Questions also explored which
spaces could be better utilised and what the activation opportunities could be.

 Activity 2 – testing and generating ideas and understanding the community’s aspirations
and preferences for public domain improvements:
Testing and ranking ideas specific to the character of six key spaces and understanding the
most supported ideas. Exploring how those improvements could be achieved in the future.

 Activity 3 – activations and events
Considering the unique character of each of the six key areas, participants were asked to
generate and rank ideas that would be ‘quick wins’ for events and activations along Oxford
Street East and to consider who would be attracted to the activations.

Participants were split into table groups to engage in each activity. Table groups comprised a mix 
of organisational representatives and randomly selected participants. Each group was allocated a 
table facilitator from either Urbis or Transport, whose role was to guide a productive and informed 
discussion across the three activities.  
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Figure 3 Objective of each workshop activity 

Figure 4 Photograph taken at the community and stakeholder workshop at the State Library of 
NSW on 20 July 2024 
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Figure 5 Photograph taken at the community and stakeholder workshop at the State Library of 
NSW on 20 July 2024 

Figure 6 Photograph taken at the community and stakeholder workshop at the State Library of 
NSW on 20 July 2024 
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4. What we heard
Using the TWG idea groupings as a framework, workshop participants engaged in activities and 
discussions to consider what public domain upgrades and activations for Oxford Street East were 
most important to them. The following overview details ideas that were consistently discussed and 
received popular support. Inevitably there were a range of views, different perspectives, and 
disagreement. The purpose below is to draw out key themes, rather than to suggest there was 
unequivocal support for any particular suggestion.   

4.1. Place 
4.1.1. An attractive place to dwell 

Participants reflected that Oxford Street is valued for its dynamism, vibrancy, cultural and creative 
identify, and there is ambition for the area to be further developed as a cultural and creative centre 
in Sydney. There was strong support for Oxford Street to continue to identify as the home of 
LGBTQIA+ storytelling.  

Showcasing tree-lined spaces, open green spaces and the creation of pocket parks was strongly 
supported. Tree planting was consistently mentioned as a priority and in particular, a focus and 
celebration of the Jacaranda trees was strongly supported as a way of increasing activation, visits 
and streetscape appeal. 

Creating a village atmosphere of cultivated public squares and piazzas, alfresco dining, and 
utilising rooftops for night-time experiences were recurring topics of discussion and strongly 
supported.  

Participants reflected that Paddington War Memorial and Paddington Town Hall were seen as cold 
and uninviting spaces. There was discussion about ‘deformalising’ the space in a similar way to the 
Wimbo Park redesign that extends from Bourke Street to South Dowling Street, and introducing 
features like trampolines and softfall mounts, but also using curved lines in landscaping to soften 
the built form. The improvement of public seating at Paddington War Memorial and Paddington 
Town Hall was discussed, with reference to upgrades to dated concrete slab furniture and furniture 
in green spaces being in a state of disrepair. Participants noted there is nowhere to sit, gather or 
enjoy the space. 

Participants said they value the character and streetscape at the intersection of Glenmore Road 
and Oxford Street East, and there was strong support for the village atmosphere at Five Ways in 
Paddington to be replicated at this key space. They felt that more outdoor eateries and seating 
would increase the appeal for the community to spend time and dwell at this key space in both the 
day-time and night-time. Activating rooftop venues to create a dynamic night-time environment was 
strongly supported.  

Participants discussed that the Barracks Reserve and Strong Memorial Reserve would be 
attractive places to dwell if there were more benches, seating, and more shade.  

Insight: The unique character and heritage of each of the six key places is 
highly valued. Participants felt strongly that public space improvements and 
activations should align with appropriate use, spatial and accessibility 
considerations, and the built, natural, and cultural heritage of the locations. 
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4.1.2. A green and sustainable place 

There was strong support for showcasing and activating the trees with fairy lights, tree festivals 
and increasing tree planting along the street in all key places.  

Participants discussed that they would like to see more pocket parks and that the Barracks 
Reserve and Strong Memorial Reserve should be made greener to provide more shade and that 
the space should be better maintained. Flower beds, parklets, and more greenery for Taylor 
Square was discussed. 

4.1.3. A welcoming place 

There was a lot of discussion about using digital displays to provide interactive maps, storytelling, 
and presenting information in accessible formats.  

More lighting to increase safety was strongly supported and it was discussed that this would have 
the dual purpose of activating spaces. Participants suggested using the Centennial Parklands 
gates, shop facades and Taylor Square to feature light displays at night. 

4.1.4. An active and safe place 

As above, more lighting to increase safety was strongly supported for most key places. Participants 
discussed that this would have the dual purpose of activating spaces. It was suggested that using 
the Paddington Gates, shop facades, Barracks Reserve, Strong Memorial Reserve and Taylor 
Square to feature light displays at night would be good. Fairly lights were a recurrent theme of 
discussion with strong support to introduce this type of lighting along the whole corridor, as well as 
at the Glenmore Road and Oxford Street intersection, the Paddington War Memorial and 
Paddington Town Hall. 

Participants supported activating day-time use for key spaces, including public gyms, climbing 
walls and play areas for children in green spaces. Using the walls at Barracks Reserve and Strong 
Memorial for play and introducing quirky information were ideas participants felt would make the 
space more welcoming and less intimidating. Popular suggestions were street festivals, pop-up 
markets and public art, drawing on the creative precinct surrounding UNSW Art & Design to stage 
public art exhibitions. There was support for community spaces including halls and libraries to be 
more child-friendly.  

Insight: The trees lining Oxford Street East and in particular the 
Jacaranda trees are highly valued as a defining feature of the place. 

Insight: Increased accessibility, wayfinding and signage were seen as 
priorities for all sites, particularly to improve the experience of public 
spaces for people living with disability, international visitors and people 
who do not speak English as a first language. 

Insight: Digital display initiatives outlined in the section above were put 
forward as solutions to improve safety and accessibility, as well as ideas 
below.  
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For night-time activations, participants strongly supported the high-quality pubs in the community 
and wanted activations such as special event pub crawls and rooftop venues. Alfresco dining was 
a recurrent idea for all key places, as was live music, buskers, the extension of major events such 
as Christmas events, festivals, and conferences such as South by Southwest (SXSW) and VIVID 
Sydney beyond the CBD, towards Taylor Square. Participants saw Taylor Square as a key space 
to create open-air cinema programs and to screen film festivals, sporting events and concerts. 

4.2. Economy 
4.2.1. A place to shop and more 

There were multiple mentions of a ‘fashion walk of fame’ and initiatives that transition this area 
towards a more genuine, mixed-use, day, and night-time destination. Participants saw 
opportunities to integrate this part of Oxford Street East with the creative and cultural spaces of 
UNSW Art & Design and surrounding cinemas and galleries.  

There was strong support in growing retail to provide a diverse and affordable range of retail 
options beyond high-end fashion, and recurring suggestions that extended trading hours would be 
a way this retail precinct could be activated and improved at night-time. Extended retail trading 
hours were also suggested to support local businesses. 

In addition to established retail stores, there was very strong support for pop-up street markets and 
in particular, affordable farmer’s markets.  

4.2.2. A thriving place 

Participants said they want longer trading hours to be permitted, and supported local pubs, rooftop 
dining, street parties, and pop-up markets. There was strong support for specific pubs including 
The Unicorn, The London, and The Village Inn, with these venues named as highly-valued, and for 
this quality of venue to be replicated to support a thriving night-time destination.  

4.3. Culture 
4.3.1. A creative place 

Participants said on numerous occasions that they wanted the Oxford Street East corridor and 
each of the key spaces activated by public art exhibitions, light installation displays, sculpture, live 

Insight: Participants said the intersection of Glenmore Road and Oxford 
Street East was known and valued as a prestigious fashion shopping 
destination. Participants strongly supported activations that showcased this 
place’s identity as a fashion precinct. 

Insight: Increased support for local businesses was mentioned several 
times.  

Insight: With particular focus on the area surrounding the UNSW School of 
Art and Design, but more broadly along Oxford Street East, participants 
strongly supported ideas of public space improvement and activation that 
highlight the area’s creative identity. 
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music, comedy and theatre, and festivals. Participants discussed how rich in creativity the area is 
with multiple private galleries and the cinemas. 

Participants’ ideas included the Paddington War Memorial and Paddington Town Hall as sites for 
film festivals, and noted the HQ Hollywood Quarter was a pilot for VIVID, and these sites would be 
ideal for partnerships with events such as SXSW Sydney and the Festival of Dangerous Ideas. It 
was noted that Paddington Town Hall could be the focal point of street festivals while the Barracks 
Reserve could be utilised in a similar way to Carriageworks. 

Barracks Reserve and Strong Memorial were noted as ideal locations for quarterly art exhibitions 
given their proximity to UNSW School of Art and Design and the sites could be activated by 
dancing, buskers, live music including jazz and music events. Participants felt these spaces were 
currently underutilised and that the Barracks Reserve had an “off limits” feel, in contrast to its 
historical use as a space for community events. Taylor Square and the courthouse forecourt were 
noted as obvious places to be activated as public squares where public art, performance art, live 
music, and open-air screenings could showcase creativity. 

4.3.2. A cultural place 

Notably, participants said that heritage walks along the corridor would be ideal activations, 
particularly telling the story of Country and interpreting and celebrating Aboriginal and Torres Strait 
Islander heritage in addition to post-colonial heritage. It was noted how many places of heritage 
significance feature along the corridor, including Victoria Barracks and Juniper Hall, and that the 
space in front of the courthouse is underutilised.  

Participants noted other sites as inspiration for how heritage could feature in Oxford Street East 
activations, including Carriageworks, The Goods Line at the Powerhouse in Ultimo, Federation 
Square in Melbourne and the Freedom Trail in Boston. It was suggested that heritage storytelling 
could be captured digitally and accessed via Quick Response (QR) code and with mobile 
technology to create augmented reality experiences.  

4.4. Movement 
4.4.1. A connected place 

It was consistently expressed how important the value of Oxford Street East is to the local 
community as the connector of Sydney’s CBD to Centennial Parklands and the Eastern Suburbs. 
Beyond its transport utility, the street is also valued as a pathway for exercise and health.  

Multimodal transport was strongly supported, including cycleways, bus, and light rail transport, 
however it was noted that transport options must be accessible for people living with disability and 
that this is currently an area requiring improvement. Specifically, participants noted that the road at 
the Paddington War Memorial is dark, taxi ranks are inaccessible and the lighting at bus stops 
(which was also seen as a pinch point) is poor. 

Insight: Participants highlighted on numerous occasions the richness of 
cultural, built, and natural heritage along Oxford Street East. 

Insight: Participants in all groups readily identified Oxford Street East as an 
important travel corridor, but also as a place of movement, important to 
participants’ wellbeing and exercise. 
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Participants felt pedestrians should be the priority in several key places. At Taylor Square, 
participants wanted improvements that would integrate with the approaches outlined in Transport’s 
Movement and Place Framework. Making pedestrians the priority and reducing car traffic at Taylor 
Square was also strongly supported. 

The intersection at Glenmore Road and Oxford Street East was highlighted as a key space where 
pedestrian space should be the priority. Participants identified that the intersection is excessively 
wide for cars and that there is an opportunity to widen footpaths, cobblestone the area and create 
a village public square that would also significantly increase streetscape appeal and both day-time 
and night-time activity. Traffic calming, traffic barriers like those used on Crown Street and closing 
off Glenmore Road at night were seen as positive solutions.  

There was recurrent discussion about restricted movement due to cluttered pathways, lack of 
tactile pathways, poor lighting, and access to bus shelters and that these were priorities for public 
domain improvement. It was also noted that signage and wayfinding for bus stops are often 
unclear, not accessible for people living with disability or inclusive for non-English speaking 
members of the community or visitors. Participants expressed the view many times during the 
workshop that limiting car access would improve the public domain in key spaces. Improved 
signage and utilisation of digital displays were nominated as desired improvements. 

Footpath upgrades, continuous footpaths, rest spaces and larger pedestrian holding spaces were 
strongly supported as public domain improvements. In addition to the utility of these public domain 
improvements, participants also expressed that they would like to see novelty and fun 
characterising these public spaces.  

Improved pedestrian and bicycle zones for the Centennial Parklands gates at Paddington was also 
a strongly supported idea, with strong support to remove the bollards to increase ease of use for 
people on bikes and to make the space a landmark meeting place for the community.  

4.5. Activity 1: Interactions and values 
Participants told us they generally use Oxford Street East as a place to shop, socialise, dine and to 
access services like day care and education. A range of participants also expressed the view that 
Oxford Street East provides a place to exercise; many participants like to walk, run, or cycle along 
the street in the morning.  

The current uses of Oxford Street East are summarised in Figure 7. 
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Figure 7 Current uses of Oxford Street East 

Total mentions n=58 

Participants were then invited to consider what they value about the public spaces along Oxford 
Street East and which aspects of the public domain should be enhanced and celebrated.  

Generally, participants valued the presence of small and local businesses, which they felt 
contributed to the unique character and ‘village feel’ of the area. Participants valued the dynamism 
and liveliness of the street, supported by a range of night-time uses and street events.  

Participants also valued the historical and heritage significance of the area, citing the Reservoir 
Gardens, Barracks Reserve, and several historical trees. Several people also valued Oxford Street 
as the home of LGBTQIA+ activism in Sydney, referring specifically to the Rainbow Crossing at 
Taylor Square.     

There was significant support for more public art, to revive the creative personality and unearth 
‘hidden’ public spaces on Oxford Street East. 
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Figure 8 What participants valued most about Oxford Street East 

Total mentions n=66 

4.6. Activity 2: Key places on Oxford Street 
During the second activity, participants in the workshop were invited to share their aspirations for 
how each key place should function. Participants considered specific upgrades or improvements 
that would best align with the desired uses of each key place, as well as how they would like the 
Strategy to support the improvement of each place.  

Once participants’ ideas had been consolidated, they were invited to vote on the ideas they most 
supported, and those that felt Transport should prioritise in developing the Strategy and in 
alignment with the existing categories of ideas nominated by the TWG for the key places. Any 
ideas with three (3) votes or more have been included in the ‘most supported’ category in the 
report on each of the key places below.  

Key place 1: Whole of Oxford Street East (movement and streetscape) 
Participants were invited to consider any upgrades that would improve the visual appeal and the 
ease of movement along the whole street, including streetscape improvements and under-utilised 
spaces. 

Several participants suggested activations and events when considering the entire street. A 
summary of the events that were supported is provided in Table 3 below. Generally, people also 
supported streetscape upgrades like improved and accessible footpaths, improved lighting, and 
wayfinding. We also heard the aspiration to improve the appeal of open space along the street 
through public art and street planting.  
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Figure 9 Images of the streetscape along Oxford Street East 

Table 3 Supported upgrades for the whole of Oxford Street East 

Outcome What people want How this can be achieved 

Events and 
activations 

 More community-focused
events along the whole of
Oxford Street East

 Partner with institutional
and private property
owners to activate the
many, sometimes hidden,
creative spaces during the
day and at night

 Include Oxford Street
East in CBD events and
activations e.g. SXSW,
VIVID

 Markets including food and
beverage markets, affordable
farmers markets

 Sports-focused events including
screenings of the Olympics, World
Cup and grand slam tennis events

 Festivals including street festivals,
music festivals, comedy and
theatre festivals, and a Jacaranda
Tree festival

 Cultural events such as pop-up art
exhibitions and celebrations

 Live music including concerts but
also buskers

 Talks series, conferences and
corporate events including SXSW,
Festival of Dangerous Ideas

 Open-air cinema

 Public artworks including displays
of student art from colleges and
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universities 

Streetscape 
upgrades 

 Improve public amenity
for pedestrians by
creating accessible and
continuous footpaths, rest
spaces and larger holding
spaces

 Create character of
novelty and fun through
public art

 Partner with councils and
property owners to
activate vacant store
fronts

 Improved footpaths

 Improved lighting

 Additional shade for pedestrians

Access and 
inclusion 
programs 

 More accessible streets

 Add lighting to ensure
safety

 Tactile paving

 Improved signage and wayfinding,
including interactive signs, VR, QR
codes, digital lamp posts,
traditional place names and
Connection to Country

Open space 
upgrades 

 More green spaces  Street planting and landscaping

 Public art and sculptures

Most supported ideas 

Participants told us that they wanted the footpaths along Oxford Street East to be more accessible, 
including rest spaces and more accessible support infrastructure (for example, railings, tactiles and 
the use of high contrast colour schemes). 

People felt that Oxford Street East could be more welcoming at night and suggested better lighting, 
more green space, and additional tree planting.  

People also supported the activation of vacant storefronts as galleries or pop-ups. 

Footpath 
upgrades (9) 
 
 
 

 

Accessible and continuous 
footpaths, rest spaces, 
larger holding spaces. Add 
novelty and fun. 

Improved safety at 
night (4) 
 

Improve lighting and green 
spaces and add trees to 
make spaces more 
welcoming.

Activate vacant 
storefronts and 
retail space (3) 
 

Activate spaces with pop-up 
outlets and galleries. 
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Key place 2: Taylor Square 
When discussing Taylor Square, participants reflected on the significance of this location to the 
LGBTQIA+ community in Sydney.  

Thinking about Taylor Square as a key transport intersection along Oxford Street, and with 
reference to town squares and third spaces in Melbourne, the United Kingdom and Europe, 
participants expressed aspiration to revitalise this location as a multi-purpose meeting space. 
Participants felt that because of the high volume of vehicles moving through the area, this location 
feels congested and to some extent, polluted.  

Participants strongly felt that cleaner and greener streetscapes would improve the feel of this area. 
Upgrades to improve the safety of this area at night were supported, including additional/improved 
lighting and CCTV.   

There was also a discussion around how Transport could bring attention to events and activations 
along the whole street by working with Qtopia, which has recently received approval for a digital 
billboard at Taylor Square.  

Further detail is provided in Table 4 below. 

Figure 10 Photographs of the Taylor Square area 

Table 4 Supported upgrades for Taylor Square 

Outcome What people want How this can be achieved 

Events and 
activations 

 A thriving and family-
friendly entertainment
precinct

 Display public art from
students of local art
schools

 Live events and night-time
entertainment

 Al fresco dining
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 Include Oxford Street
East in CBD event and
activation footprint

Streetscape 
upgrades 

 A cleaner and more
pedestrian-friendly
streetscape

 Reduce road space to
accommodate wider
footpaths and improve
footpaths

 More seating

Access and 
inclusion 
programs 

 Better integration of
accessible infrastructure
and transport

 Better wayfinding

 Digital billboards

 More public transport
options

 More accessible public
transport options and
ensure alignment with
Transport’s Movement
and Place Framework

Open space 
upgrades 

 A ‘go-to’ place to meet up
with friends and family

 Less congested and noisy
(because of passing traffic)

 More green space

 Street planting
(specifically flower beds,
trees)

 Parklets

 Fairy lights

 Better restoration and
protection of the fountain

Most supported ideas 

People generally felt that Taylor Square can be unsafe at night, and supported improvements to 
lighting and increased surveillance.  

People also wanted more space for alfresco dining. 

We also heard support for the installation of public art and better wayfinding signage, and for 
interactive signage that includes information about upcoming events or activations in the local 
area.   

Key place 3: Centennial Park Gates Intersection 
The Centennial Park Gates Intersection is the key intersection connecting Paddington, Bondi 
Junction, Moore Park, and the Sydney CBD. 

Participants reflected that this location is an important connection point for pedestrians and people 
on bikes, and that it is important to create public amenity for pedestrians entering Centennial Park, 

Improve safety at 
night (20) 
 

More lighting and 
surveillance including 
CCTV security.

More public 
recreation space (15) 
 

Create piazzas with alfresco 
dining and family spaces. 

Public art and 
displays (9) 
 

Integrate public art and use 
digitised billboards to 
communicate ‘What’s On’ 
information. 
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and to improve road safety conditions. People felt that this could be achieved through improving 
the lighting at the entrance to Centennial Park, and by removing the bollards as these can be 
dangerous for pedestrians and people riding bikes.  

A summary of the feedback received for this key location is provided in Table 5 below. 

Figure 11 Photographs of Centennial Park Gates Intersection and surrounding area 

Table 5 Supported upgrades for the Centennial Park Gates Intersection 

Outcome What people want How this can be achieved 

Streetscape 
upgrades 

 Improving walkways and
amenity for pedestrians

 Improve road safety
conditions at the entrance
to Centennial Parklands

 Lighting the entrance for
safety at night, but also
using the entrance as a
display for public light
displays to active the
space.

 Remove bollards at the
Centennial Park Gates to
improve safety conditions
for pedestrians and
cyclists

 Activate the space as a
meeting place for the
local community
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Most supported ideas 

The most supported idea for this location was to improve amenity around key pedestrian walkways 
outside the Centennial Park Gates.  

 

 

 

 

 

 

 

Key place 4: Paddington War Memorial to Paddington Town Hall  
Thinking about the places between Paddington War Memorial and Paddington Town Hall, 
participants were invited to consider the improvements that would enhance the way they interact 
with these spaces.  

Participants said that enhancing the character and feel of this place was important, and that this 
could be achieved by providing more public amenities such as seating, public toilets, and 
playgrounds. A range of activations to draw attention to the heritage of these places were also 
suggested in this activity, including nature walks and heritage walks. Some participants expressed 
the view that the local businesses in these locations are not visible enough and asked that 
Transport consider how to bring attention to these businesses through consultation and 
collaboration with councils.  

A summary of the feedback received for this key location is provided in Table 6 below.  

Figure 12 Photographs of Paddington War Memorial and Paddington Town Hall 

 

 

 

 

 

 

 

 

Table 6 Supported upgrades between Paddington War Memorial and Paddington Town Hall  

Outcome What people want How this can be achieved 

 
Streetscape 
upgrades 
 

 Improving walkways and 
amenities for pedestrians 

 Wider and improved footpaths 

Improve cyclist 
and pedestrian 
amenity (6)  
 

Remove the bollards, 
make the space more 
pedestrian/ cyclist friendly. 
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Access and 
inclusion 
programs 
 

 More accessible public transport 
options 

 Accessible bus stops 

 Accessible taxi ranks 

 
 
 
 

Open space 
upgrades 

 Improved public amenity 

 Enhanced local character 

 

 Fairy lighting 

 More seating, particularly near the 
Reservoir  

 Spaces for children and families 
including playgrounds  

 More and better quality public 
toilets  

 
Events and 
activations 

 More local events  

 Enhanced appreciation of local 
heritage 

 

 Street parties, festivals, and local 
events  

 Markets  

 Heritage walks  

 Nature walks  

 Additional support for local 
businesses 

 
Most supported ideas 

People generally felt the spaces between Paddington War Memorial and Paddington Town Hall are 
underused and this was reflected in the ideas that we heard. The most supported ideas were to 
deliver more events and activations in this area and to improve the look of these spaces through 
tree planting.  

 

 
 
 

 

 

 

Key place 5: Glenmore Road/Oxford Street Intersection  
Participants were invited to consider any upgrades or improvements they would like to see at the 
intersection of Glenmore Road and Oxford Street, known as ‘The Intersection’. 

Overall, participants reflected that they value and consider ‘The Intersection’ to be a place of 
physical beauty and high appeal with a distinctive character, however they also saw it as a place 
that is predominantly as a single use day-time destination with a focus on prestigious fashion retail.  

Participants strongly expressed that they wanted to see this popular area transformed into a 
mixed-use day and night-time destination. Focusing on the night-time economy, participants 
suggested longer trading hours for retail and that rooftops could be better utilised as spaces for 

More and better 
events and 
activations (4) 
 

Live music, festivals and art 
events, the creation of play 
spaces. 

  

More trees (4) 
 

Increased tree planting, 
particularly Indigenous 
species. 
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dining and bars. There were suggestions to limit vehicular access at night to create a public square 
atmosphere. 

To add to the streetscape appeal, participants felt that overhead lighting and fairy lights, planters, 
and additional seating would be valuable in this location.  

In terms of public spaces, participants said the road of the intersection is unnecessarily wide and it 
would be better if the pedestrian spaces were the priority. Participants recommended upgrades like 
widened footpaths and creating more accessible and less cluttered footpaths. Ideas to achieve this 
included expanding and continuing cobblestoned streets, parklets, and new tree planting to mirror 
the north side of the street.  

A summary of the feedback received for this key location is provided in Table 7 below.  

Figure 13 Photographs of the Glenmore Road/Oxford Street Intersection and surroundings. 

          

 

 

 

 

 

 
 

 

 

 
 

 

Table 7 Supported upgrades for the Glenmore Road/Oxford Street Intersection 

Outcome What people want How this can be achieved 

Streetscape 
upgrades 

 

 A more pedestrian-
friendly environment  

 More space for walking 

 Improved and wider footpaths 

 Narrow roads to provide more public space 

 Single lane roads 

 Traffic barriers to create wider frontage  

 Cobblestone intersection to create a public 
square 

Access and 
inclusion 
programs 
 

 Improve pathway 
accessibility   

 Accessible transport 
modes  

 Widen the corridors/footpaths 

 Accessible busses and maintaining and 
replicating the standard of the bus shelter in this 
location 

 Improved signage  

 Digital maps for wayfinding utilising the digital 
displays  
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  Multilingual and accessible wayfinding to support 
people living with disability and international 
visitors to the area 

 
 
 
 

Open space 
upgrades 
 

 Amenity 

 Lighting  

 Open space  

 Planters 

 Seating  

 Overhead lanterns  

 Trees with fairy lights  

 Fountain  

 Limited footpath clutter 

 More parklets 

 Gadigal walks and heritage walks using 
storytelling communications that are QR code 
activated on phones 

 
 
 

Events and 
activations 

 More pubs, cafes, 
restaurants, and roof 
terrace night-time 
entertainment options 

 

 Events, activations and storytelling that 
capitalises on the area as a fashion precinct, with 
a fashion walk of fame 

 Live music 

 Additional support for local businesses including 
longer trading hours 

 
Most supported ideas 

In line with the aspiration to transform ‘The Intersection’ as a mixed-use area during the day and 
night-time, the most supported ideas involved creating an activated and pedestrian-friendly 
streetscape, whilst making better use of existing spaces to accommodate a diverse mix of 
business types, particularly hospitality.  

 
 

 

 

 

 

 

Key place 6: Barracks Reserve and Strong Memorial Reserve 
Participants were invited to consider the historical significance of these key spaces and any 
upgrades or improvements they would like to see near the Barracks Reserve and Strong Memorial 
Reserve. The two places provide green space but with very different character.   

Some participants were unfamiliar with Strong Memorial Reserve and those who were familiar with 
the location felt it was under-used. Some participants said that they saw the Barracks Reserve as 
unwelcoming and a very formal location and that it felt “off-limits” to the community. 

In general, participants focused on upgrades that would provide more information about the 
significance of these spaces and increase visitation to them. QR codes and self-guided tours were 

A more activated 
street frontage (5) 
 

Activate the street with live 
music and lighting 
including lamps, lanterns, 
and fairy lights. 

  

Footpath upgrades 
(5) 
 

Prioritise pedestrians, limit 
cars, widen footpaths and 
continue cobblestones 
across the intersection to 
create a public square. 

Daytime and 
nighttime dining 
and venues (4) 
 

More and better cafes, 
increase activation of 
rooftops as bar and dining 
venues. 
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suggested to recognise the history of Victoria Barracks, and participants also envisioned Victoria 
Barracks as a venue for events like live music and art exhibitions, albeit some with recognition that 
increased access may not be possible.  

Participants were also supportive of any improvements to the green and open space and 
suggested using the Jacaranda trees to draw interest from the broader community.  

A summary of the feedback received for this key location is provided in Table 8 below.  

Figure 14 Photographs of Strong Memorial Reserve (left) and Barracks Reserve (right)  

 

 

 

 

 

 

 

 

 

 

 

Table 8 Supported upgrades for Barracks Reserve and Strong Memorial Reserve 

Outcome What people want How it can be achieved 
 
 
 

Events and 
activations 

 A focus on local 
heritage and history 

 More local events  

 

 Leverage digital technologies and signage to 
provide information about the Barracks (for 
example, QR codes that link to storytelling 
apps) 

 Live music 

 Art shows and exhibitions 

 Seasonal events (for example, Christmas 
events and markets)  

 Additional support for local businesses 

Streetscape 
upgrades 

 Improved public 
amenity 

 

 Better street cleaning 

 More seating 

 More space for walking 

 

Access and 
inclusion 
programs 

 More accessible public 
transport options 

 Include a bus stop next to Strong Reserve  
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Open space 
upgrades 

 Improved green space 

 

 Use greenery (e.g. Jacaranda trees) to 
increase visitation  

 Improve the openness of the Barracks  

 Relocate the statue and the fountain 

 

 
Most supported ideas 

Following the discussion around expanding awareness of local heritage and history, the most 
supported idea for these locations was to use storytelling and heritage interpretation to connect 
people with the history of Victoria Barracks and increase its relevance and connection to the 
present.  

 
 

 

 

 

 

 

4.7. Activity 3: Activation of Oxford Street East 
During the third activity of the workshop, participants were invited to generate ideas about specific 
events or activations that align with the unique uses and character of each key place. 

These activations could be either one-off or recurring events, activities, or drawcard festivals in 
partnership with existing events programming. The events could generate social, cultural, and 
economic activity to the key space in question appropriate to its defined use, purpose, heritage, 
and public space amenity.  

When discussing the events and activations that are currently delivered along Oxford Street East, 
people felt that these were generally communicated poorly, resulting in a lack of awareness and 
attendance. People also expressed the view that any activations or events that have previously 
taken place in the CBD should also take place along Oxford Street East.  

Participants were highly supportive of events that would involve the closure of the street to 
vehicles, including street parties, markets, and festivals. There was also support for more al-fresco 
dining, citing cities in Europe and the United Kingdom as successful case studies.  

Participants told us that affordable events should be a priority given cost-of-living challenges. 
Participants also generally supported events and activations that pay respect to the significance of 
the street (both Indigenous and post-colonial history) or celebrated key characteristics of the street 
(for example, a Jacaranda Festival celebrating the beauty and significance of the Jacaranda trees 
lining the street, which bloom in November).  

Detailed outcomes of the discussion have been captured in Appendix A.  

Of the ideas generated for activations and events, there were recurring suggestions across all key 
places. These included: public and alfresco dining; creation of public squares and green spaces 
through limited vehicular access, cobblestones and parklets; pub crawls and activations for local 
pubs; live music; public art festivals, theatre and trails building on the character of Oxford Street 
East as a creative and cultural precinct; farmer/food markets; and activations of natural, cultural, 
and built heritage – including Jacaranda Festivals and heritage walks. 

Heritage activations 
(3)  
 

Use storytelling and engaging 
presentations of historic 
information to bring heritage 
to life. 



 

32 WHAT WE HEARD  
URBIS 

141024 - TFNSW OXFORD STREET EAST OUTCOMES REPORT FINAL 

 

The most supported ideas have been synthesised in Figure 15 below:  

 

Tree planting (particularly 
Jacaranda trees) 
Small gardens/parklets 

Retail 
activations 

Farmers markets  

Dining 
activations 

Areas to sit and eat 
takeaway food 
More space for alfresco 
dining   

Precinct 
activations 

Widened footpaths 
Public art 
Additional seating   

Heritage, 
culture, and 
storytelling 
activations 

Live cultural shows and 
music 
Heritage walks  
Street theatre 
Pop-up cultural events 
  

Public 
event 

activations 

Street parties 
Art festivals  
Screens to show film 
and sporting events 
Dog festivals  
Pop-up events  

Local business 
scavenger hunt 
Pop-up events   
Outdoor gym 
Seasonal pop-ups (e.g. 
winter ice skating) 
Outdoor chess  
Pedestrians and people 
on bikes prioritised 
Theatre  
Art competitions  
Fashion destination 
Free activities like 
demonstrational 
dancing 
Buskers   

Green and 
open space 
activations  

Community 
activations 
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Figure 15 Event and activation ideas by category  

 
  

Tree planting (particularly 
Jacaranda trees) 
Small gardens/parklets 

Retail 
activations 

Farmers markets  

Dining 
activations 

Areas to sit and eat 
takeaway food 
More space for alfresco 
dining   

Precinct 
activations 

Widened footpaths 
Public art 
Additional seating   

Heritage, 
culture, and 
storytelling 
activations 

Live cultural shows and 
music 
Heritage walks  
Street theatre 
Pop-up cultural events 
  

Public 
event 

activations 

Street parties 
Art festivals  
Screens to show film 
and sporting events 
Dog festivals  
Pop-up events  

Local business 
scavenger hunt 
Pop-up events   
Outdoor gym 
Seasonal pop-ups (e.g. 
winter ice skating) 
Outdoor chess  
Pedestrians and people 
on bikes prioritised 
Theatre  
Art competitions  
Fashion destination 
Free activities like 
demonstrational dancing 
Buskers   

Green and 
open space 
activations  

Community 
activations 



 

34 NEXT STEPS  
URBIS 

141024 - TFNSW OXFORD STREET EAST OUTCOMES REPORT FINAL 

 

5. Next steps 
Feedback from the workshop held on 20 July 2024 will help shape and prioritise ideas to inform the 
Strategy, which will be subject to design and feasibility considerations, and further consultation with 
councils and government agencies. The draft Strategy will incorporate place and activation ideas 
that will bring direct benefits to local businesses and communities and will reflect the common 
aspiration expressed by the community for Oxford Street East to grow as a vibrant, successful, and 
welcoming destination. 

After the consultation period has concluded, Transport will analyse the insights collated in this 
report, the findings from engagement with the TWG and local businesses, and the results of the 
Have Your Say survey, to understand community and stakeholder priorities for the development of 
a draft Strategy.    

Transport will continue to engage with business owners along Oxford Street East to ensure the 
draft Strategy makes the most of opportunities to support local business and develop as a thriving 
retail hub. 

To facilitate the implementation of the Strategy, Transport will finalise a business case for the 
cycleway and the related public domain upgrades to seek approval from the NSW Government. 
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Disclaimer 
This report is dated 14 October 2024 and incorporates information and events up to that date only 
and excludes any information arising, or event occurring, after that date which may affect the 
validity of Urbis Ltd (Urbis) opinion in this report.  Urbis prepared this report on the instructions, and 
for the benefit only, of Transport for NSW (Instructing Party) for the purpose of Outcomes Report 
(Purpose) and not for any other purpose or use. To the extent permitted by applicable law, Urbis 
expressly disclaims all liability, whether direct or indirect, to the Instructing Party which relies or 
purports to rely on this report for any purpose other than the Purpose, and to any other person 
which relies or purports to rely on this report for any purpose whatsoever (including the Purpose). 

In preparing this report, Urbis was required to make judgements which may be affected by 
unforeseen future events, the likelihood, and effects of which are not capable of precise 
assessment. 

All surveys, forecasts, projections, and recommendations contained in or associated with this 
report are made in good faith and based on information supplied to Urbis at the date of this report, 
and upon which Urbis relied. Achievement of the projections and budgets set out in this report will 
depend, among other things, on the actions of others over which Urbis has no control. 

In preparing this report, Urbis may rely on or refer to documents in a language other than English, 
which Urbis may arrange to be translated. Urbis is not responsible for the accuracy or 
completeness of such translations and disclaims any liability for any statement or opinion made in 
this report being inaccurate or incomplete arising from such translations. 

Whilst Urbis has made all reasonable inquiries it believes necessary in preparing this report, it is 
not responsible for determining the completeness or accuracy of information provided to it. Urbis 
(including its officers and personnel) is not liable for any errors or omissions, including in 
information provided by the Instructing Party or another person or upon which Urbis relies, 
provided that such errors or omissions are not made by Urbis recklessly or in bad faith. 

This report has been prepared with due care and diligence by Urbis and the statements and 
opinions given by Urbis in this report are given in good faith and in the reasonable belief that they 
are correct and not misleading, subject to the limitations above. 
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APPENDIX A – Participant Worksheets 
Activity 1 – Interactions and values 
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Activity 2 – Key places on Oxford Street East 
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Activity 3 – Activation ideas 
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APPENDIX B - Detailed participant data 
Table 9 Participant data 

Organisations (n=11) 
Specific organisations or groups represented 
 Better Streets
 Bicycle NSW
 BIKEast
 Paddington Business Chamber
 Paddington-Darlinghurst Community Group
 People with Disability Australia
 Qtopia
 Rainbow Precinct
 The Queen Street and West Woollahra Association (did not attend)
 Three Saints Square
 WalkSydney
Community representatives (n=19) 
Age range 
Two (2) were aged between 18–24 
Three (3) were aged between 25–34 
Six (6) were aged between 35–44 
Three (3) were aged between 45–54 
One (1) was aged between 55–64 
Four (4) were aged 65+ 
Gender 
Twelve (12) identify as female 
Seven (7) identify as male 
Housing tenure 
Eleven (11) rent their home 
Eight (8) own their home outright or have a mortgage 
Travel behaviour to access Oxford Street East 
Nine (9) regularly used public transport 
Nine (9) mostly walk 
One (1) drives a private vehicle 
In addition to the above, the sample included a diverse range of lived experiences 
Two (2) people from Culturally and Linguistically Diverse (CALD) backgrounds 
One (1) person identified as LGBTQIA+ 
One (1) person identified as Aboriginal and Torres Strait Islander 
Two (2) people identified as living with a disability 
Facilitators (n=7) 
Three (3) participants from Urbis 
Four (4) participants from Transport for NSW 
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Organisations (n=11) 

Of the participants that were representing a group or organisations: 

 n=4 represented a special interest group (for example, Rainbow Precinct)

 n=5 represented a local community group (for example, Paddington-Darlinghurst Community
Group)

 n=2 represented a peak or industry body (for example, People with Disability Australia)

n=2

n=5

n=4

Organisations
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Community representatives (n=19) 

Of the participants that were representing the local community: 

 2 were aged between 18–24

 3 were aged between 25–34

 6 were aged between 35–44

 3 were aged between 45–54

 1 was aged between 55–64

 4 were aged 65+

0% 5% 10% 15% 20% 25% 30% 35%

18 - 24 years

25 - 34 years

35 - 44 years

45 - 54 years

55 - 64 years

65+ years

Age range
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 12 identified as female

 7 identified as male

n=7
n=12

Gender
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 11 rent their home

 8 own their home outright or had a mortgage

n=8n=11

Home ownership
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9 mostly catch public transport 

9 mostly walked 

1 drove a private vehicle

n=9n=9

n=1

Travel behaviour
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